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UNITED STATES DISTRICT COURT

NORTHERN DISTRICT OF CALIFORNIA

DEVIN ROSE,
On Behalf of Himself and All Others Similarly
Situated,
Plaintiff,
v.

X.AI LLC and X.AI Corp.,

Defendants.

Case No.:

CLASS ACTION COMPLAINT

JURY TRIAL DEMANDED
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Plaintiff Devin Rose (“Mr. Rose” or “Plaintiff”), by his undersigned attorneys, Long Law, P.C.,
and Wittels McInturff Palikovic, brings this consumer protection action in his individual capacity and
on behalf of a class of consumers defined below against Defendants X.AI LLC and X Al Corp.
(hereafter, “Defendants” or “X.AI”) and hereby alleges the following with knowledge as to his own acts
and upon information and belief as to all other acts:

INTRODUCTION

1. This proposed class action challenges X.AI’s use of deceptive and illegal “automatic
renewal” tactics to trick consumers into paying for unwanted, pricey subscriptions to Grok, X.AI’s
artificial intelligence chatbot. X Al sells Grok subscriptions through three paid tiers: SuperGrok Lite,
SuperGrok, and SuperGrok Heavy (the “SuperGrok Subscriptions”). X.Al, an artificial intelligence
company, intentionally misleads consumers into thinking that a SuperGrok Subscription lasts only for a
discrete period and is easy to cancel. The truth is that X Al hides its supposed “disclosures” that
SuperGrok Subscriptions automatically renew, and X.Al intentionally makes canceling a SuperGrok
Subscription difficult and confusing. X Al hides the truth both before and after consumers purchase a
subscription, and any disclosures it provides fall far short of the minimum standard required under
applicable law.

.4 X.Al uses the same internet-based enrollment and cancellation process for all three tiers
of SuperGrok Subscriptions. These processes are commonly referred to as “flows” (i.e. the enrollment
flow, and the cancellation flow). These flows function identically, regardless of Subscription tier, and
both the enrollment and cancellation flows exhibit intentional design choices that have been put in place
to trap consumers into a cycle of repeating monthly payments to X. Al

8. X.AI’s subscription-related design practices are not happenstance. Knowing that
“[blecause subscriptions are automatically renewed, consumers who are inertial or not fully attentive

]

may continue to pay for services they no longer value[,]”" unscrupulous sellers resort to unlawful

practices—including free trials that are hard to cancel and then convert into paid subscriptions,

! Liran Einav, Benjamin Klopack & Neale Mahoney, Selling Subscriptions, Nat’l Bureau of Econ.
Research (NBER), Working Paper No. 31547 (Aug. 2023), https://www.nber.org/papers/w31547.
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inadequate disclosure of recurring charges, maze-like cancellation flows, and other deceptive tactics—
to lure customers into paying for subscriptions they do not actually want.

4. As explained herein, X.AI’s embrace of these deceptive tactics violates California’s
Automatic Renewal Law, the Electronic Fund Transfer Act, and the common law.

5. For example, to protect consumers from deceptive autorenewal practices, California
enacted its Automatic Renewal Law. See Cal. Bus. & Prof. Code §§ 17600-06 (the “ARL”). The ARL
requires sellers of automatically renewing subscriptions to provide, inter alia, “clear and conspicuous”
disclosures about the autorenewal plan in “visual proximity” to the request for consent to charge the

2 Cc

customer’s payment method, obtain consumers’ “affirmative consent” to autorenewal, provide a “cost-
effective, timely, and easy-to-use mechanism” for canceling the subscription, provide a “prominently
located direct link or button” for cancellation or pre-formatted cancellation email, and, where the initial
term of a subscription is one year or longer, notify customers that their subscription will renew 15 to 45
days before it does.

6. The ARL is enforced through, inter alia, California’s False Advertising Law, Cal. Bus.
& Prof. Code § 17500 ef seq. The FAL renders unlawful any untrue or misleading statement made in
advertising a good or service—such as misstating the price, fact of autorenewal, renewal terms, or
cancellation policy—when the seller knows, or should know, that the statement is untrue or misleading.
See id.

7 X.AlI engages in numerous deceptive tactics barred by the FAL, ARL, and other law in
at least four ways.

8. First, XAl does not clearly and conspicuously, and in visual proximity to the request for
payment authorization, disclose the automatically renewing nature of its subscriptions, or obtain
consumers’ affirmative consent to autorenewal prior to enrollment.

2 Second, X Al makes canceling exceedingly difficult and requires consumers to
navigate—with no help from X.Al—a lengthy and confusing process of at least nine steps across at
least seven screens in which a consumer must click “cancel” at least five fimes. This process obstructs
efforts by consumers to cancel their subscriptions and leads to unwanted automatic subscription

renewals. X.Al thus does not provide a “cost-effective, timely, and easy-to-use mechanism for
2
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cancellation” by which the consumer can cancel, nor a “prominently located direct link or button” for
cancellation or pre-formatted termination email that the consumer can send to X.Al. X.AI also does not
include a clear and conspicuous description of the “cancellation policy” in visual proximity to the
request for consent.

10. Third, X.Al does not provide a post-purchase acknowledgment email including “the
automatic renewal offer terms or continuous service offer terms, cancellation policy, and information
regarding how to cancel in a manner capable of being retained by the consumer.”

11.  Fourth, X Al either does not provide customers notice of upcoming renewals, or does
not provide a renewal notice stating that the automatic renewal or continuous service will automatically
renew unless the consumer cancels, the length and any additional terms of the renewal period, the
amount the consumer will be charged, one or more methods by which a consumer can cancel the
automatic renewal, or a link or otherwise reasonably accessible electronic method that directs the
consumer to the cancellation process.

12. The Electronic Fund Transfer Act, 15 U.S.C. § 1693, ef seq. (“EFTA”) is also designed
to combat the deceptive tactics X.Al deployed here. The “primary objective” of the EFTA “is the
provision of individual consumer rights,” which is accomplished through “a basic framework
establishing the rights, liabilities, and responsibilities of participants in electronic fund and remittance
transfer systems.” 15 U.S.C. § 1693(b). The EFTA requires X.Al to obtain prior written consent before
initiating recurring electronic fund transfers and to provide a copy of that authorization to consumers.
1d. § 1693e(a). By failing to obtain consent from consumers prior to initiating recurring fund transfers
from their accounts as described herein, X Al violates the EFTA.

13.  All X Al customers face the same enrollment and cancellation gauntlet and need only be
tricked by one of X.AI’s traps to end up paying a hefty and unlawful fee for a SuperGrok Subscription.

14. It is not an accident that so many of X.AI’s customers are paying for unwanted
subscriptions. It is the desired result of X.AI’s intentional and bad-faith design choices. X.Al knows its
scheme is tricking customers as hundreds of consumers have complained directly to X.Al or via sites

like TrustPilot and Reddit. Upon information and belief, X. Al experiences a high rate of chargebacks

3
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from consumers disputing unwanted charges caused by X AI’s subscription scheme, and it has
developed customer service protocols specifically to deal with these complaints.

15.  Despite the clear messages X.Al’s customers are sending, Defendants continue to subject
consumers to their unlawful subscription scheme and to reap significant monetary benefits from their
misconduct.

16.  Only through a class action can consumers like Plaintiff remedy X.AI’s unlawful
practices. Because the monetary damages suffered by each customer are small in comparison to the
much higher cost a single customer would incur in trying to challenge X .AI’s improper conduct, it makes
no financial sense for an individual customer to bring his or her own lawsuit. Furthermore, many
customers do not realize they are victims of X.AI’s unlawful acts and continue to be charged to this day.
With this class action, Plaintiff and the Class seek to level the playing field, enjoin X.AI’s unlawful
business practices, and recover the charges X.Al has imposed on them in violation of the law.

JURISDICTION AND VENUE

17.  This Court has jurisdiction over the claims asserted in this action pursuant to the Class
Action Fairness Act of 2005, 28 U.S.C. § 1332(d), because the aggregate claims of the Class exceed the
sum or value of $5,000,000, the Class has more than 100 members, and diversity of citizenship exists
between at least one member of the Class and X AL

18.  Moreover, this Court has federal question jurisdiction over the EFTA claim pursuant to
28 US.C. § 1331.

19.  This Court may exercise supplemental jurisdiction over Plaintiff’s state law claims under
28 U.S.C. § 1367 because all of the claims arise from a common nucleus of operative facts and are such
that Plaintiff ordinarily would expect to try them in one judicial proceeding.

20.  This Court has personal jurisdiction over X.Al because X.AI’s corporate headquarters

and principal place of business are in Palo Alto, California,? which is in this District.

2 X.AI Corp., Notice of Exempt Offering of Securities (Form D), Item 2 (Dec. 5, 2024) (listing Palo
Alto address as principal place of business); Space Exploration Technologies Corp., Registration
Statement (Form S-1) (May 20, 2026), at 211 (same).

4
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21.  Venue is proper in this District pursuant to 28 U.S.C. § 1391(b) because X Al resides in
this District and is a resident of California, because a substantial part of the events or omissions giving
rise to the claims asserted herein occurred in this District, and because X.Al is subject to personal
jurisdiction in this District.

22.  Specifically, upon information and belief, X.Al designed, developed, and implemented
the conduct challenged herein from its Palo Alto offices, including its principal place of business and
headquarters at 1450 Page Mill Road.

23.  Forexample, X.Al job postings identify Palo Alto-based roles responsible for SuperGrok
Subscriptions, end-to-end consumer-subscription billing infrastructure, Grok’s consumer-facing
product experience, and product design.?

24.  Divisional Assignment. Assignment to the San Jose Division is proper under Civil L.R.
3-2(c) and (e) because a substantial part of the events or omissions giving rise to Plaintiff’s claims arose
in the counties served by the San Jose Division. Upon information and belief, hundreds of Class
Members purchased X.AI’s services in the counties served by this Division. Moreover, X.Al conducts
substantial business in the counties served by this Division, has marketed, advertised, sold, and provided
services in those counties, and has caused harm to Class Members residing in those counties.

PARTIES
25.  Plaintiff Devin Rose is a citizen of California living in Studio City, California. He was

enrolled in a SuperGrok Subscription on or around July 12, 2025.

3

See, e.g., xAl, FEngineering Lead — Consumer Subscriptions, Greenhouse, https://job-
boards.greenhouse.i0/xai/jobs/5109691007 (last visited May 26, 2026) (listing “Engineering Lead for
Consumer Subscriptions (X Premium & SuperGrok),” for which responsibilities include “[o]wn[ing]
the complete billing structure for consumer subscriptions,” “[d]esign[ing] and build[ing] sophisticated

promotional offer infrastructure and internal tools to supercharge the revenue organization,”
“[d]evelop[ing] comprehensive communication systems enabling intelligent push, email, and in-app
messaging that drive engagement and conversions.”); see also xAl, Engineering Lead — Consumer
Subscriptions, Duke Capital Partners Jobs Board (showing this job posted Apr. 17, 2026),
https://jobs.dukecapitalpartners.duke.edu/companies/x-ai/jobs/74776360-engineering-lead-consumer-

subscriptions (showing date of posting).
5
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26.  Defendant X Al LLC is a limited liability company registered in Nevada with its
principal place of business at 1450 Page Mill Rd, Palo Alto, CA. X.AI LLC is a citizen of Nevada and
California.

27.  Defendant X.AI LLC is a wholly owned subsidiary of X.AI Corp.

28.  Defendant X Al Corp. is a corporation incorporated in Nevada with its principal place of
business at 1450 Page Mill Rd, Palo Alto, CA 94304.

29.  X.AI Corp. also maintains an office in San Francisco. On information and belief, X Al
LLC also operates out of that San Francisco office.

30. At all relevant times, X.Al Corp. has been engaged in the development, operation,
management, and commercialization of Grok.

31.  Defendants X.AI Corp. and X.AI LLC together own, control, and operate Grok and the
SuperGrok Subscriptions and have acted jointly and in concert with respect to Grok’s design,
deployment, marketing, and commercialization.

32. On July 12, 2025, the date Plaintiff was enrolled in a SuperGrok Subscription, Defendant
X.AI Corp. owned the trademarks and intellectual property rights for “Grok” and “XAI Grok.” Then on
July 14, 2025, X.AI Corp. executed an assignment of those intellectual property rights to Defendant
X.AILLC, which was recorded by the U.S. Patent and Trademark Office on August 5, 2025.% Defendant
X.AI LLC is the current owner of the intellectual property rights for “Grok™ and “XAI Grok.”

33.  Defendant X.AI Corp. completely controls and dominates its operating affiliate X Al
LLC. X.AI LLC has no separate offices and operates out of Palo Alto, CA and San Francisco, CA with
X.AI Corp. On information and belief, a unified executive team employed by X.AI Corp. controls all
operational and financial aspects of X.AI LLC. All of the operations and activities related to the conduct
challenged herein are directed and executed by X Al Corp., including the design, implementation, and
operation of the enrollment flows, cancellation flows, and customer communications (including post-

enrollment acknowledgment and pre-renewal notice, or lack thereof) for SuperGrok Subscriptions.

4 “XAI Grok,” United States Patent and Trademark Office,
https://tsdr.uspto.gov/#caseNumber=98924975&caseSearchType=US APPLICATION&caseType=D
EFAULT&searchType=statusSearch.
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34.  In publicly available filings with the state of California Office of the Secretary of State,
including a Statement of Information filed on June 9, 2026, X.AI LLC lists only two “managers or
members”: X. Al Corp. and Jared Birchall, both of whom list 1450 Page Mill Rd, Palo Alto, CA 94304
as their address.’ In publicly available securities filings, X.AI Corp. lists Jared Birchall as the “Corporate
Secretary and CFO” of X AI Corp.°

35.  Defendants treat X.AI Corp. and X.AI LLC as a unified enterprise. For example, in a
complaint filed by X.AI Corp. and X.AI LLC in this District, X.AI Corp. and X.AI LLC defined
themselves collectively as “xAI” and repeatedly attributed the development of the Grok chatbot to that
collective entity. See Complaint, X. A/ Corp. and X.AI LLC v. Li, No. 3:25-cv-07292, ECF No. 1 (N.D.
Cal. Aug. 8,2025) (“Li”). The following examples are representative, with emphasis added:

e “Competing alongside OpenAl’s ChatGPT, Google’s Gemini and China’s DeepSeek,
xAI’s newest release—Grok 4—is one of the most . . . advanced and powerful
generative Al systems in the world.” /d. at 9 16.

e “Grok is a conversational generative Al developed by xAI.” Id. at  18.

e “xAl operates in a highly competitive landscape for Al models[.]” /d. at q 19.

o “xAl’s trajectory is unprecedented. It has delivered in a mere two years arguably the
most advanced Al model in the world[.]” Id. at § 21.

36.  Inthe Li Complaint, X.AI Corp. and X.AI LLC also state without differentiation between
them that “xAl hired Defendant.” /d. at § 81. Attached to the Li Complaint was an employment contract,
which by the Li Complaint’s own terms bound both X.AI Corp. and X.AI LLC, see id. at § 84 (“X.Al
[(meaning both X.AI Corp. and X.AI LLC)] has fully performed its contractual obligations to Defendant
under the Agreement”), but which had only a si

at 8.

> Statement of Information, X. A7 CA LLC, Entit
(Cal. Sec’y of State filed June 9, 2026) (using 2
LLE

¢ X_AI Corp., Notice of Exempt Offering of Se«
2024),
https://www.sec.gov/Archives/edgar/data/2002
xml.
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