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DECLARATION OF YAMAN SALAHI  
 

-1- CASE NO. 3:21-CV-03943-WHO 

    

Pursuant to 28 U.S.C. § 1746, I declare and state as follows: 

1. I am a Partner at Edelson PC, which represents Plaintiff in the above-captioned 

matter.  I make this declaration in support of Plaintiff’s Motion for Preliminary Approval of Class 

Action Settlement Agreement.  

2. I have personal knowledge of the matters stated herein and, if called upon, I could 

and would competently testify thereto. 

3. Attached hereto as Exhibit 1 is a true and accurate copy of the Class Action 

Settlement Agreement, entitled “Class Action Settlement Agreement.”  

4. After Roblox answered the Amended Complaint, the parties began to lay the 

groundwork for discovery.  Plaintiff propounded requests for production of documents, Roblox 

served responses and objections, and the parties met and conferred about those responses and 

objections.  In these preliminary discussions the parties recognized that there was a chance for an 

early resolution of this case.  To determine whether mediation was likely to be productive at all 

before engaging in it, the parties exchanged essential details about the amount in controversy, the 

class size, and the potential contours of a class settlement.   

5. The parties’ discussions proved fruitful: Over the course of several weeks the 

parties were able to hammer out many of the principal deal points.  For instance, the parties agreed 

that Roblox users should get refunds where appropriate, that any settlement fund should be non-

reversionary, and that any notice program should include in-app notice. But several key points 

were unresolved, including the size of the overall fund and certain other contested issues.  

6. To help resolve these lingering differences, the parties retained the services of a 

third-party neutral: Gregory Lindstrom, of the highly respected Phillips ADR firm.  The presence 

of an experienced mediator, such as Mediator Lindstrom, is the greatest evidence of arm’s-length 

negotiation here.   

7. Mediator Lindstrom was instrumental in helping the parties resolve many of their 

outstanding differences, but, reflective of the seriousness of these negotiations, the parties’ first 

day of mediated negotiations was almost unsuccessful. After Mediator Lindstrom successfully 

urged counsel to return to the negotiations, the parties worked into the night to complete their 
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DECLARATION OF YAMAN SALAHI  
 

-2- CASE NO. 3:21-CV-03943-WHO 

    

negotiations.   

8. And even after the agreement on the key terms was reached, the parties continued 

to negotiate over the course of the next several months to work out the final details of the 

Settlement now before the Court, including the details of the Notice Plan to ensure that Settlement 

Class Members will be fully apprised of their rights.  

9. The proposed short-form notice is attached to the Settlement Agreement as Exhibit 

B.  The short-form Notice, which is what will be provided via e-mail and in-app inboxes, includes 

a line suggesting that any minors who receive the notice consult with their parents about the notice 

and Settlement.  The parties also considered including snail mail in the Notice Plan, but 

determined it was not possible because Roblox does not maintain mailing address information for 

Class Members, and, even if it did, email and in-app notice should reach nearly all of the 

Settlement Class, no additional Settlement Class Members would be reached via First Class Mail, 

and the cost of distributing notice via First Class Mail would be prohibitive in light of any 

marginal additional benefit such notice might provide.   

10. Long-form notice will be available on the settlement website.  The proposed long-

form notice is attached to the Settlement Agreement as Exhibit C.  A visualization of the online 

Cash Claim Form prepared by the proposed settlement administrator is attached to the Settlement 

Agreement as Exhibit A. 

11. To effectuate this Notice Plan, the parties have selected Simpluris Inc. as 

Settlement Administrator.  The parties solicited and received three bids for the role of settlement 

administrator.  The Simpluris proposal was the most cost-effective—Simpluris estimates that 

administrative costs for this Settlement will total approximately $350,000, which amount is to be 

paid out of the Settlement Fund.  Edelson PC has engaged Simpluris in eight other matters within 

the past two years.  An estimate of the administrative costs, from Simpluris, Inc., is attached 

hereto as Exhibit 2.   

12. Here, Roblox has represented, and informal discovery has confirmed, that the 

Settlement Class includes approximately 8 million members, the vast majority of whom lost only a 

handful of dollars due to Roblox’s content-deletion scheme. Of the approximately 8 million 
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-3- CASE NO. 3:21-CV-03943-WHO 

    

Settlement Class Members, Roblox has email contact information for approximately 7.9 million of 

them, or about 98.75% of the Settlement Class. 

13. Roblox disclosed, and informal discovery has confirmed, that members of the 

proposed Settlement Class, in aggregate, lost 1,719,480,373 Robux (worth approximately $21.5 

million at Plaintiff’s estimate of the market exchange rate, 1 Robux = $0.0125) in connection with 

items that were subsequently moderated/deleted by Roblox, and which have not previously been 

refunded.   

14. The Settlement also guarantees that an automatic refund program instituted by 

Roblox in response to this litigation will continue for at least four more years for all Roblox users.  

Under this program, Robux are automatically credited to a Roblox users account in full if virtual 

items obtained by the user are subsequently moderated/deleted by Roblox.  If the past four years 

are any indication, this refund program stands to prevent losses of at least $25 million in the next 

four years.  In addition to the lost Robux already at issue, in the short time it has been active, the 

refund program has prevented the loss of more than half a million Robux.  

15. Proposed Class Counsel have diligently investigated, prosecuted, and dedicated 

substantial resources to the claims in this action and will continue to do so throughout its 

pendency.  Edelson PC’s Firm Resume is attached hereto as Exhibit 3.  

16. The Named Plaintiff here, through her father and next-of-friend, has participated 

closely with Class Counsel in developing the case, responding to Roblox’s motion to dismiss, and 

in preliminary discovery, and also provided important feedback and insight to Class Counsel in 

connection with the Settlement.   

17. In my professional judgment, the proposed settlement is fair, reasonable, and 

adequate, and in the best interests of the Class. 

18. Attached as Exhibit 4 is a visualization of the online Exclusion Form prepared by 

the proposed settlement administrator. 

I declare under penalty of perjury that the foregoing is true and correct.  

Executed on March 28, 2023 at San Francisco, California. 

       /s/ Yaman Salahi   
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CLASS ACTION SETTLEMENT AGREEMENT -2- CASE NO.: 3:21-CV-03943-WHO 
  

This Class Action Settlement Agreement (“Settlement Agreement”) is entered into by and 

among Plaintiff Jane Doe, represented by her father and next friend John Dennis (“Plaintiff”), for 

herself individually and on behalf of the Settlement Class, and Roblox Corporation (“Defendant”). 

(Plaintiff and Defendant are referred to individually as a “Party” and collectively referred to as the 

“Parties.”) This Settlement Agreement is intended by the Parties to fully, finally, and forever 

resolve, discharge, and settle the Released Claims upon and subject to the terms and conditions 

hereof, and is subject to the approval of the Court.  

RECITALS 

A. On May 25, 2021, Plaintiff filed her initial class action complaint against 

Defendant, who operates a gaming platform in a virtual universe, or “metaverse.” (Dkt. 1.) She 

asserted five causes of action for violations of California’s Unfair Competition Law, Consumer 

Legal Remedies Act, and for common law fraud, conversion, and unjust enrichment. (Id.) Plaintiff 

alleged that Roblox had a practice of disabling, or “moderating,” users’ access to virtual items 

they had obtained using virtual currency called “Robux” in Defendant’s virtual marketplace 

without adequately refunding them. Plaintiff sought restitution and damages equivalent to the 

money users had spent to purchase Robux for later-deleted virtual items in addition to punitive 

damages. 

B. On July 23, 2021, Plaintiff A.B. filed a class action complaint, Case No. 4:21-cv-

5683, against Roblox Corporation arising out of the same allegations. On August 23, 2021, the 

Court related the two actions. (Dkt. 14.) On October 5, 2021, Plaintiff A.B. voluntarily dismissed 

her claims, and counsel in both actions coordinated their efforts to prosecute the instant action 

filed by Plaintiff Jane Doe.  

C. On October 12, 2021, Roblox filed a motion to dismiss the complaint and to strike 

the class allegations and requests for monetary relief. (Dkt. 19.) Plaintiff filed her First Amended 

Complaint on November 2, 2021 (Dkt. 22), and in response, Roblox renewed its motion to dismiss 

and to strike the First Amended Complaint on December 10, 2021, reasserting its prior arguments. 

(Dkt. 25.) Plaintiff opposed the motion on January 20, 2022. (Dkt. 33.) Defendant filed a reply on 

February 4, 2022. (Dkt. 38.) A hearing was held on March 23, 2022. (Dkt. 44.) 
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CLASS ACTION SETTLEMENT AGREEMENT -3- CASE NO.: 3:21-CV-03943-WHO 
  

D. The District Court denied in part and granted in part the motion to dismiss and 

strike on May 9, 2022. (Dkt. 48.) The Court ruled that Plaintiff had not adequately alleged a 

violation of the UCL’s “unfair conduct” prong, but otherwise denied the motion. Roblox filed its 

answer to the First Amended Complaint on June 14, 2022. (Dkt. 50.) 

E. On May 12, 2022, Plaintiff served her First Set of Requests for Production of 

Documents. Defendant served its Responses & Objections to Plaintiff’s First Set of Requests for 

Production on June 23, 2022. In May 2022, the Parties also began discussing a possible settlement 

in the case. Recognizing that the Parties were working productively towards a resolution, Plaintiff 

nevertheless continued working to move discovery forward. The Parties met and conferred about 

Roblox’s responses and objections, and Plaintiff sent a follow up letter to Defendant’s response to 

her First Set of Requests for Production on September 20, 2022. 

F. To prepare for settlement negotiations, the Parties continued to exchange 

information about the size of the class and the amount in controversy. Ultimately, the Parties 

agreed to schedule a mediation with Greg Lindstrom of Phillips ADR. The mediation was 

scheduled in-person in San Francisco on November 16, 2022. The Parties exchanged mediation 

briefing and engaged in several productive arm’s length negotiations and information exchanges in 

the lead up to the mediation. On November 16, 2022, and with Mr. Lindstrom’s assistance, the 

Parties were able to reach agreement on the material terms of a class-wide settlement. 

NOW, THEREFORE, IT IS HEREBY STIPULATED AND AGREED by and among 

Plaintiff, the Settlement Class, and Defendant that, subject to Court approval after a hearing as 

provided for in this Settlement Agreement, and in consideration of the benefits flowing to the 

Parties from the Settlement set forth herein, the Released Claims shall be fully and finally 

compromised, settled, and released, and the Action shall be dismissed with prejudice, upon and 

subject to the terms and conditions set forth in this Settlement Agreement. 

AGREEMENT 

1. DEFINITIONS 

As used herein, in addition to any definitions set forth elsewhere in this Settlement 

Agreement, the following terms shall have the meanings set forth below:  
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CLASS ACTION SETTLEMENT AGREEMENT -4- CASE NO.: 3:21-CV-03943-WHO 
  

1.1. “Action” means the case captioned Doe v. Roblox, No. 3:21-cv-03943-WHO (N.D. 

Cal.).  

1.2. “Agreement” or “Settlement Agreement” means this Class Action Settlement 

Agreement.  

1.3. “Approved Cash Claim” means a Cash Claim Form submitted by a Settlement Class 

Member that is (a) timely and submitted in accordance with the directions on the Cash Claim 

Form and the terms of this Agreement, (b) fully completed and physically or electronically signed 

by the Settlement Class Member, and (c) satisfies the conditions of eligibility for a Cash Payment 

as set forth in this Agreement. 

1.4. “Cash Claims Deadline” means the date by which all Cash Claim Forms must be 

postmarked or submitted on the Settlement Website to be considered timely, and shall be set as a 

date no later than fifty-six (56) days following the Notice Date, subject to Court approval. The 

Cash Claims Deadline shall be clearly set forth in the order granting Preliminary Approval, as 

well as in the Notice and the Cash Claim Form. 

1.5. “Cash Claim Form” means the document substantially in the form attached hereto as 

Exhibit A, as approved by the Court. The Cash Claim Form, which shall be completed by 

Settlement Class Members who are potentially eligible for a Cash Payment and who wish to claim 

a Cash Payment, shall be available in electronic format on the Settlement Website, and shall be 

linked to in the Notice. The Cash Claim Form will require claiming Settlement Class Members to 

provide at least the following information, and any additional information that the Parties and 

Settlement Administrator may determine is reasonably necessary to process claims and deter 

fraudulent submissions: (i) full name, (ii) current U.S. Mail address, (iii) current contact telephone 

number and email address, (iv) the Roblox account username(s) for which they are making claims, 

(v) a statement that they wish to receive a Cash Payment instead of Robux Relief, and (vi) a 

unique claim code or similar device that will be provided to potentially eligible class members by 

email and/or in their Roblox account messages. The Cash Claim Form will not require 

notarization, but will require affirmation that the information supplied is true and correct. The 
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CLASS ACTION SETTLEMENT AGREEMENT -5- CASE NO.: 3:21-CV-03943-WHO 
  

online Cash Claim Form will provide the option of having settlement payments transmitted 

electronically or by check via U.S. Mail.  

1.6. “Cash Payment” means the eligible Settlement Class Member’s pro rata share of the 

Settlement Fund that Settlement Class Members may elect to receive instead of the automatic 

Robux Relief.  

1.7. “Class Counsel” means attorneys Jay Edelson, Rafey S. Balabanian, J. Eli Wade-

Scott, Yaman Salahi, and P. Solange Hilfinger-Pardo of Edelson PC. 

1.8. “Class Representative” means the named Plaintiff in the Action, Jane Doe, 

represented by her father and next friend John Dennis.  

1.9. “Court” means the United States District Court for the Northern District of California, 

San Francisco Division, the Honorable William H. Orrick presiding, or any judge who shall 

succeed him as the Judge assigned to the Action.  

1.10. “Defendant” or “Roblox” means Roblox Corporation, a Delaware corporation. 

1.11. “Defendant’s Counsel” or “Roblox’s Counsel” means attorney Anthony Weibell of 

Wilson Sonsini Goodrich & Rosati, P.C.  

1.12. “Effective Date” means one business day following the later of: (i) the date upon 

which the time expires for filing or noticing any appeal of the Final Judgment; (ii) if there is an 

appeal or appeals, other than an appeal or appeals solely with respect to the Fee Award or service 

award, the date of completion, in a manner that finally affirms and leaves in place the Final 

Judgment without any material modification, of all proceedings arising out of the appeal(s) 

(including, but not limited to, the expiration of all deadlines for motions for reconsideration or 

petitions for review and/or certiorari, all proceedings ordered on remand, and all proceedings 

arising out of any subsequent appeal(s) following decisions on remand); or (iii) the date of final 

dismissal of any appeal or the final dismissal of any proceeding on certiorari with respect to the 

Final Judgment. 

1.13. “Fee Award” means the amount of attorneys’ fees and reimbursement of costs to 

Class Counsel that is approved by the Court to be paid out of the Settlement Fund. 
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CLASS ACTION SETTLEMENT AGREEMENT -6- CASE NO.: 3:21-CV-03943-WHO 
  

1.14. “Final Approval Hearing” means the hearing before the Court where the Plaintiff will 

request that the Final Judgment be entered by the Court finally approving the Settlement as fair, 

reasonable, and adequate, and determining the Fee Award and the service award to the Class 

Representative. 

1.15. “Final Judgment” means the final judgment to be entered by the Court confirming 

approval of the Settlement Class for purposes of Settlement, approving the settlement of the 

Action in accordance with this Settlement Agreement after the Final Approval Hearing, and 

dismissing the Action with prejudice.  

1.16. “Liaison Counsel” means attorneys Mark S. Reich and Courtney E. Maccarone of 

Levi & Korsinsky, LLP. 

1.17. “Notice” means the notice of this proposed Settlement and Final Approval Hearing, 

which, subject to Court approval, is to be disseminated to the Settlement Class substantially in the 

manner set forth in this Settlement Agreement, and which fulfills the requirements of Due Process 

and Federal Rule of Civil Procedure 23, and is substantially in the form of Exhibits B and C 

attached hereto.  

1.18. “Notice Date” means the date by which dissemination of the Notice to the Settlement 

Class is completed, which dissemination shall commence no later than twenty-eight (28) days 

after entry of Preliminary Approval and be completed within seven (7) days thereafter.  

1.19. “Objection/Exclusion Deadline” means the date by which a written objection to the 

Settlement Agreement must be filed with the Court or a request for exclusion submitted by a 

person within the Settlement Class must be postmarked or received by the Settlement 

Administrator, which shall be designated as a date fifty-six (56) days after the Notice Date, as 

approved by the Court. The Objection/Exclusion Deadline will be set forth in the order granting 

Preliminary Approval, as well as in the Notice and on the Settlement Website.  

1.20. “Plaintiff” means Jane Doe, represented by her father and next friend John Dennis. 

1.21. “Preliminary Approval” means the Court’s Order preliminarily approving the 

Agreement, appointing Class Counsel, certifying and/or finding the Settlement Class is likely to 
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CLASS ACTION SETTLEMENT AGREEMENT -7- CASE NO.: 3:21-CV-03943-WHO 
  

be certified for purposes of entering the Final Judgment, and approving the form and manner of 

the Notice.  

1.22. “QSF” means the amounts paid by Defendant into an escrow account from the 

Settlement Fund that will constitute a court-approved Qualified Settlement Fund (QSF) for federal 

tax purposes pursuant to Treas. Reg. § 1.468B-1 as described herein. 

1.23. “Released Claims” means any and all claims, complaints, actions, proceedings, or 

remedies of any kind, whether known or unknown (including, without limitation, claims for 

attorneys’ fees and costs and “Unknown Claims” as defined below), whether in law or in equity, 

under contract, tort or any other subject area, or under any statute, rule, regulation, order, or law, 

whether federal, state, or local, on any grounds whatsoever, arising prior to the Effective Date, that 

were, could have been, or could be asserted by the Releasing Parties arising from or related to the 

deletion, removal, or moderation of virtual items obtained with Robux on the Roblox platform. 

1.24. “Released Parties” means Roblox Corporation and all of its present or former 

administrators, predecessors, successors, assigns, parents, subsidiaries, holding companies, 

investors, sister and affiliated companies, divisions, associates, affiliated and related entities, 

employers, employees, agents, representatives, consultants, independent contractors, directors, 

managing directors, officers, partners, principals, members, attorneys, vendors, accountants, 

fiduciaries, financial and other advisors, investment bankers, insurers, reinsurers, employee 

benefit plans, underwriters, shareholders, lenders, auditors, investment advisors, and any and all 

present and former companies, firms, trusts, corporations, officers, and directors. 

1.25. “Releasing Parties” means Plaintiff, represented by her father and next friend, and 

Settlement Class Members and their respective present or past heirs, executors, estates, 

administrators, assigns, and agents. 

1.26. “Robux Relief” means the pro rata portion of the Settlement Fund paid in Robux that 

all Settlement Class Members will be automatically entitled to (unless they are both eligible to 

receive and elect to receive a Cash Payment). Robux Relief will be in the form of Robux credited 

to a Settlement Class Member’s Roblox account.  

DocuSign Envelope ID: 2ADD8ECF-9C77-4A2D-B397-8BC1BE02FE3DCase 3:21-cv-03943-WHO   Document 54-1   Filed 03/28/23   Page 8 of 52



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

 
 

CLASS ACTION SETTLEMENT AGREEMENT -8- CASE NO.: 3:21-CV-03943-WHO 
  

1.27. “Settlement Administration Expenses” means the expenses reasonably incurred by 

the Settlement Administrator in or relating to administering the Settlement, providing Notice, 

creating and maintaining the Settlement Website, mailing checks or electronic processing of 

Settlement Payments, and other such related expenses and tax obligations, with all such expenses 

to be paid from the Settlement Fund. 

1.28. “Settlement Administrator” means Simpluris Inc., subject to approval of the Court, 

who will provide the Notice as set forth herein, unless Defendant should otherwise agree to 

perform these tasks itself, create and maintain the Settlement Website, send Settlement Payments 

to Settlement Class Members, be responsible for tax reporting, and perform such other settlement 

administration matters set forth herein or contemplated by the Settlement.  

1.29. “Settlement Class” means all individuals in the United States having a Roblox 

account prior to Preliminary Approval of this Settlement from which content on the Roblox 

platform was moderated and removed by Roblox. Excluded from the Settlement Class are (a) any 

Judge or Magistrate presiding over this action and members of their families; (b) Defendant, 

Defendant’s subsidiaries, parents, successors, predecessors, and any entity in which Defendant or 

its parents have a controlling interest and its current or former employees, officers and directors; 

(c) persons who properly execute and file a timely request for exclusion from the Class; (d) 

persons whose claims in this matter have been finally adjudicated on the merits or otherwise 

released; (e) the legal representatives, successors, and assigns of any such excluded persons; and 

(f) individuals who own the accounts identified in Exhibit D. Exhibit D is a list of 311 accounts 

that Roblox has determined spent over 80,000 Robux (equating to over $1,000) on moderated 

items and falls into one or more of these three categories: (1) the account used Robux to acquire 

the same virtual item multiple times, (2) the account used Robux to acquire a virtual item after 

that item had already been moderated, or (3) the account created a virtual item and then used 

Robux to acquire it themselves. 

1.30. “Settlement Class Member” or “Class Member” means a person who falls within the 

definition of the Settlement Class and who does not submit a valid request for exclusion from the 

Settlement Class. 
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1.31. “Settlement Fund” means the ten million U.S. Dollars ($10,000,000.00) non-

reversionary settlement fund that shall be established by the Defendant and funded in the manner 

provided in this Agreement. Other than the Settlement Fund, Defendant will have no financial 

obligations to Class Representatives, Class Members, Class Counsel, any other attorney 

representing any Class Member, or the Settlement Administrator. The Settlement Fund represents 

the total extent of Defendant’s monetary obligations under this Agreement. In no event shall 

Defendant’s total monetary obligations with respect to this Agreement exceed the amount stated 

above. 

1.32. “Settlement Payment” means a pro rata portion of the Settlement Fund in either U.S. 

Dollars or Robux Relief, less any Fee Award, service award to the Class Representative, and 

Settlement Administration Expenses.  

1.33. “Settlement Website” means the website to be created, launched, and maintained by 

the Settlement Administrator, and which allows for the electronic submission of Cash Claim 

Forms and provides access to relevant settlement administration documents, including the Notice, 

relevant case documents, and other relevant material. 

1.34. “Unknown Claims” means claims that could have been raised in the Action and that 

Plaintiff, any member of the Settlement Class or any Releasing Party, do not know or suspect to 

exist, which, if known by him, her or it, might affect his, her or its agreement to release the 

Released Parties or the Released Claims or might affect his, her or its decision to agree, to object 

or not to object to the Settlement. Upon the Effective Date, Plaintiff, the Settlement Class, and the 

Releasing Parties shall be deemed to have, and shall have, expressly waived and relinquished, to 

the fullest extent permitted by law, the provisions, rights and benefits of Section 1542 of the 

California Civil Code, which provides as follows:  

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT THE 
CREDITOR OR RELEASING PARTY DOES NOT KNOW OR SUSPECT 
TO EXIST IN HIS OR HER FAVOR AT THE TIME OF EXECUTING THE 
RELEASE AND THAT, IF KNOWN BY HIM OR HER, WOULD HAVE 
MATERIALLY AFFECTED HIS OR HER SETTLEMENT WITH THE 
DEBTOR OR RELEASED PARTY.  
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Upon the Effective Date, the Releasing Parties also shall be deemed to have, and shall have, 

waived any and all provisions, rights and benefits conferred by any law of any state or territory of 

the United States, or principle of common law, or the law of any jurisdiction outside of the United 

States, which is similar, comparable or equivalent to § 1542 of the California Civil Code. The 

Releasing Parties acknowledge that they may discover facts in addition to or different from those 

that they now know or believe to be true with respect to the subject matter of this release, but that 

it is their intention to finally and forever settle and release the Released Claims, notwithstanding 

any Unknown Claims they may have, as that term is defined in this paragraph. 

2. SETTLEMENT FUND 

2.1. The Settlement Fund shall be funded by Defendant in two steps: (1) within 30 days of 

Preliminary Approval, Defendant shall pay $3,000,000.00 into a segregated escrow account; and 

(2) within 60 days of the Effective Date, Defendant shall pay into the escrow account the 

remaining cash to be disbursed by the Settlement Administrator from the Settlement Fund 

($7,000,000.00 less the amounts being paid out in the form of Robux Relief). 

2.2. The amounts paid into the escrow account from the Settlement Fund shall be a court-

approved Qualified Settlement Fund (QSF) for federal tax purposes pursuant to Treas. Reg. § 

1.468B-1. Defendant shall be the “transferor” to the QSF within the meaning of Section 1.468B-

1(d)(1) of the Treasury Regulations with respect to the escrow account or any other amount 

transferred to the QSF pursuant to this Settlement Agreement. The Settlement Administrator shall 

be the “administrator” of the QSF within the meaning of Section 1.468B-2(k)(3) of the Treasury 

Regulations, responsible for causing the filing of all tax returns required to be filed by or with 

respect to the QSF, paying from the QSF any taxes owed by or with respect to the QSF, and 

complying with any applicable information reporting or tax withholding requirements imposed by 

Section 1.468B-2(l)(2) of the Treasury Regulations or any other applicable law on or with respect 

to the QSF. All taxes on income or interest generated by the QSF, if any, shall be paid out of the 

QSF. 

2.3. Class Counsel shall select the escrow account and the escrow bank. The escrow bank 

shall invest the QSF exclusively in an interest-bearing account or accounts where the principal 
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will not decrease and is fully insured by the United States Government or an agency thereof, 

including certificates of deposit, a U.S. Treasury Fund or a bank account that is either (a) fully 

insured by the Federal Deposit Insurance Corporation (“FDIC”) or (b) secured by instruments 

backed by the full faith and credit of the United States Government. The Settlement Fund escrow 

bank shall reinvest the proceeds of these instruments as they mature in similar instruments at their 

then-current market rates. All interest earned on the investment of funds in the QSF shall remain 

in the QSF for distribution as set forth herein. 

2.4. The Settlement Administrator will draw from the QSF to cover all cash obligations of 

Defendant related to this Agreement, including the expenses of the Settlement Administrator, the 

provision of Notice, payments to Class Members, payments to Class Representatives, Fee Awards, 

and any other administrative fees and expenses in connection with this Agreement; provided, 

however, that the Parties must approve any payments to the Settlement Administrator prior to the 

Settlement Administrator drawing from the QSF to cover such expenses. The Parties intend that, 

after the foregoing payments and disbursements are made, there will be no funds remaining in the 

QSF. Nonetheless, to the extent any funds remain, no portion of the QSF will be returned to 

Defendant except in the event this Agreement is terminated. 

2.5. If this Agreement is terminated or fails for any reason, the Settlement Administrator 

will return all funds from the QSF to Defendant within 10 days of the termination date; provided, 

however, that the Settlement Administrator need not return any funds already spent on notice and 

on reasonable Settlement Administrator expenses before the termination date. 

2.6. Neither the Released Parties nor Defendant’s Counsel shall have any liability, 

obligation, or responsibility with respect to the investment, disbursement, or other administration 

or oversight of the QSF and shall have no liability, obligation or responsibility with respect to any 

liability, obligation or responsibility of the Settlement Administrator, including but not limited to, 

liabilities, obligations or responsibilities arising in connection with the investment, disbursement 

or other administration of the Settlement Fund and QSF.  

2.7. Each person or entity who receives a payment from the QSF will be solely responsible 

for their tax obligations. Each Class Counsel or other attorney or firm receiving a distribution 
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from the Settlement Fund will be solely responsible for his, her, or its tax obligations. Neither 

Class Counsel nor Defendant make any representations regarding the tax treatment of the 

Settlement Fund nor will Defendant accept any responsibility for the tax treatment of the 

Settlement Payments received by any Settlement Class Member.  

3. CLASS MEMBER RELIEF 

3.1. Pro Rata Allocation. After deduction of Settlement Administration Expenses, any Fee 

Award, and any service award to the Class Representative, the amount remaining in the 

Settlement Fund (the “Net Settlement Fund”) shall be allocated between the Settlement Class 

Members in U.S. Dollars. The individual allocation will be made proportionally based on the 

proportion of Robux that Settlement Class Members spent on moderated items at issue in the 

Action (less any Robux credits they may have already received) compared to the total Robux 

spent on items at issue in the Action by all Settlement Class Members (less any Robux credits 

already provided to the Settlement Class), multiplied by the value of the Net Settlement Fund 

according to the formula below: 

 

𝐼𝑛𝑑𝑖𝑣𝑖𝑑𝑢𝑎𝑙 𝐴𝑙𝑙𝑜𝑐𝑎𝑡𝑖𝑜𝑛 =  
𝐼𝑛𝑑𝑖𝑣𝑖𝑑𝑢𝑎𝑙 𝑅𝑜𝑏𝑢𝑥 𝑆𝑝𝑒𝑛𝑡 𝐿𝑒𝑠𝑠 𝐶𝑟𝑒𝑑𝑖𝑡𝑠

𝑇𝑜𝑡𝑎𝑙 𝑅𝑜𝑏𝑢𝑥 𝑆𝑝𝑒𝑛𝑡 𝐿𝑒𝑠𝑠 𝑇𝑜𝑡𝑎𝑙 𝐶𝑟𝑒𝑑𝑖𝑡𝑠
× 𝑁𝑒𝑡 𝑆𝑒𝑡𝑡𝑙𝑒𝑚𝑒𝑛𝑡 𝐹𝑢𝑛𝑑 

 
3.2. Form of Payment. Every Settlement Class Member will receive a Settlement Payment 

for their individual allocation either in the form of a Cash Payment or Robux Relief as described 

herein. 

3.3. Cash Payment. 

3.3.1. Settlement Class Members who elect to receive a Cash Payment will receive a 

Cash Payment (instead of automatic Robux Relief) so long as (1) their pro rata allocation 

exceeds a value of $10.00 U.S. Dollars and (2) they submit a valid Cash Claim Form by the Cash 

Claims Deadline.  

3.3.2. Within twenty-eight (28) days of the Cash Claims Deadline, the Settlement 

Administrator shall process all Cash Claim Forms timely submitted by Settlement Class 

Members and shall determine which claims are valid and initially approved, subject to 
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satisfaction of the $10.00 eligibility threshold to be determined upon the Effective Date, and 

which claims are initially rejected. 

3.3.3. Also within twenty-eight (28) days of the Cash Claims Deadline, the Settlement 

Administrator will submit to Class Counsel and Defendant’s Counsel a report listing all initially 

approved and initially rejected Cash Claim Forms, including the reason for rejection. 

3.3.4. Class Counsel and Defendant’s Counsel shall have fourteen (14) days after the 

date they receive the report listing the initially approved and initially rejected Cash Claim Forms 

to challenge any initially approved or initially rejected Cash Claim Forms. Class Counsel and 

Defendants’ Counsel shall meet and confer in an effort to resolve any disputes or disagreements 

over any initially approved or rejected claims. The Settlement Administrator shall have the 

authority for determining if Settlement Class Members’ Cash Claim Forms are complete, timely, 

and accepted as an Approved Cash Claim. 

3.3.5. If the amount of attorney’s fees, costs, service award, or administrative costs used 

to determine Cash Claim eligibility at the time prior to final approval is higher than those 

amounts ultimately approved by the Court, then the Settlement Administrator shall determine 

whether the change in the size of the Net Settlement Fund causes additional individuals who 

opted for the Cash Payment to meet the $10 eligibility threshold. If such a re-determination is 

necessary, then the Settlement Administrator will perform it and, within fourteen (14) days of the 

Effective Date, the Settlement Administrator will submit to Class Counsel and Defendant’s 

Counsel a final determination of eligibility and report listing all Approved Cash Claims that 

satisfy the $10.00 eligibility threshold and the amount of Cash Payment.  

3.3.6. Within ninety (90) days of the Effective Date, or such other date as the Court may 

set, the Settlement Administrator shall send Cash Payments by the means elected by Settlement 

Class Members on their Cash Claim Forms or by other means approved by the Court. 

3.3.7. Each Cash Payment issued to a Settlement Class Member by check will state on 

the face of the check that it will become null and void unless cashed within ninety (90) calendar 

days after the date of issuance. 
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3.3.8. In the event that an electronic payment to a Settlement Class Member is unable to 

be processed, the Settlement Administrator shall attempt to contact the Settlement Class Member 

within thirty (30) calendar days to correct the problem. 

3.3.9. To the extent that a check issued to a Settlement Class Member is not cashed 

within ninety (90) days after the date of issuance or an electronic payment is unable to be 

processed within ninety (90) days, such allocation will be provided to the Class Member as 

Robux Relief by Roblox and, if successfully delivered, shall be refunded to Roblox by the 

Settlement Administrator. If the provision of Robux Relief cannot be accomplished and/or Cash 

Payments remain uncashed or unable to be processed such that residual funds remain in the 

Settlement Fund, such funds shall be distributed as cy pres to an appropriate recipient approved 

by the Court.  

3.4. Robux Relief. 

3.4.1. Each Settlement Class Member who does not elect to receive, or who is not eligible 

for, a Cash Payment shall automatically receive their Settlement Payment as Robux Relief without 

the need to submit any type of claim form or to take any other action. 

3.4.2. Each Settlement Class Member receiving Robux Relief will receive 1 Robux in 

their Roblox account for every $0.01 in value of their pro rata allocation from the Settlement 

Fund. 

3.4.3. Within twenty-eight (28) days of the Cash Claims Deadline, the Settlement 

Administrator will submit to Class Counsel and Defendant’s Counsel a report listing all Roblox 

accounts that will not receive a Cash Payment and the amount of Robux Relief to be provided to 

these accounts.  

3.4.4. The preliminary eligibility determinations regarding Robux Relief made pursuant 

to the foregoing paragraph shall be presented to the Court in Plaintiff’s motion for final approval 

of the Settlement. If the amount of attorney’s fees, costs, service award, or administrative costs 

used to determine Robux Relief and Cash Claims prior to final approval is higher than those 

amounts ultimately approved by the Court, then the Settlement Administrator shall re-determine 

each individual’s allocation. If such a re-determination is necessary, then the Settlement 
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Administrator will perform it and, within fourteen (14) days of the Effective Date, the Settlement 

Administrator will submit to Class Counsel and Defendant’s Counsel a report listing all Roblox 

accounts that will not receive a Cash Payment and the amount of Robux Relief to be provided to 

these accounts. 

3.4.5. Within sixty (60) days of the Effective Date, Defendant shall provide Robux Relief 

to the accounts listed on the Settlement Administrator’s report.  

3.4.6. Within thirty (30) days after Robux Relief has been provided to all Settlement 

Class Members due Robux Relief, including those whose Cash Payments could not be processed 

by the Settlement Administrator, Defendant shall provide an accounting to Class Counsel and the 

Settlement Administrator indicating the accounts to which Robux were successfully credited and 

in what amounts, and identifying any accounts for which Robux Relief could not be provided. 

3.5. Prospective Relief. Defendant will maintain the policy implemented in September 

2021 to credit accounts for Robux spent on moderated items by users not in violation of the 

Roblox Terms of Use for a period of no less than four (4) years. 

4. RELEASE 

4.1. Upon the Effective Date, and in consideration of the settlement relief described 

herein, the Releasing Parties, and each of them, shall be deemed to have released, and by operation 

of the Final Judgment shall have, fully, finally, and forever, released, relinquished, and discharged 

all Released Claims against each and every one of the Released Parties.  

5. NOTICE TO THE CLASS  

5.1. Form of Notice. Notice to the Class will be in the form of direct notice by email 

and Roblox Inbox and public notice by a settlement website.  

5.2. Class List. Roblox shall provide the Settlement Administrator the following data 

for all Roblox accounts identified as belonging to persons in the Settlement Class (the “Class 

List”) as soon as practicable, but by no later than fourteen (14) days after the Court grants 

Preliminary Approval of the Settlement Agreement: Roblox account username, Roblox User ID, 

email address, and the total Robux spent on moderated items that have not yet been credited back 

to the account. The Settlement Administrator shall keep the Class List and all personal information 
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obtained therefrom, including but not limited to the identity and contact information of all persons, 

strictly confidential. The Class List may not be used by the Settlement Administrator for any 

purpose other than advising specific individual Settlement Class members of their rights, 

reviewing Cash Claim Forms, calculating and processing Settlement Payments, and otherwise 

effectuating the terms of the Settlement Agreement or the duties arising thereunder, including the 

provision of Notice of the Settlement.  

5.3. Direct Email Notice. No later than the Notice Date, the Settlement Administrator 

shall send Notice via e-mail, substantially in the form of Exhibit B, to all persons in the Settlement 

Class for whom an email address is available in the Class List. In the event that the transmission of 

any email notice results in a “bounce-back,” the Settlement Administrator shall attempt to skip 

trace an updated e-mail address and provide Roblox with the updated information. 

5.4. Reminder Email Notice. Thirty (30) days prior to the Cash Claims Deadline, the 

Settlement Administrator shall again send Notice via email to all persons on the Class List for 

whom a valid email address is available and who, at that point, are potentially eligible to receive a 

Cash Payment but have not submitted a Cash Claim Form. The reminder notice shall be 

substantially in the form of Exhibit B with minor, non-material modifications to indicate that they 

are reminder notices rather than initial notices. 

5.5. In-Platform Notice by Roblox. No later than the Notice Date, Roblox shall, at its 

own cost, make notice available via the Roblox platform My Inbox feature substantially in the 

form attached as Exhibit B to all persons in the Class. Roblox shall provide Class Counsel and/or 

the Court with a declaration confirming completion of the in-platform Notice and providing 

statistics about the number of In-App Notices sent.  

5.6. Internet Notice. Within twenty-eight (28) days after the entry of Preliminary 

Approval, the Settlement Administrator will develop, host, administer, and maintain the 

Settlement Website, containing the Notice substantially in the form of Exhibit C, other important 

case documents, the ability to file Cash Claim Forms online, and other standard Settlement 

Website features. 

5.7. CAFA Notice. Pursuant to 28 U.S.C. § 1715, not later than ten (10) days after the 
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Agreement is filed with the Court, the Settlement Administrator shall cause to be served upon the 

Attorneys General of each U.S. State in which Settlement Class members reside, the Attorney 

General of the United States, and other required government officials, notice of the proposed 

settlement as required by law. 

5.8. Notice Contents. The Notice shall advise the Settlement Class of their rights under 

the Settlement Agreement, including the right to be excluded from or object to the Settlement 

Agreement or its terms. The Notice shall specify that any objection to this Settlement Agreement, 

and any papers submitted in support of said objection, shall be received by the Court at the Final 

Approval Hearing, only if, on or before the Objection/Exclusion Deadline approved by the Court 

and specified in the Notice, the person making an objection files notice of his or her intention to 

do so and at the same time (a) files copies of such papers they propose to submit at the Final 

Approval Hearing clearly identifying the case name and number (Doe v. Roblox, No. 3:21-cv-

03943-WHO (N.D. Cal.)), (b) submits such papers to the Court either by filing them electronically 

or in person at any location of the United States District Court for the Northern District of 

California or by mailing them to the Class Action Clerk, United States District Court for the 

Northern District of California, San Francisco Division, and (c) files or postmarks such papers on 

or before the Objection/Exclusion Deadline.  

5.9. Right to Object or Comment. Any Settlement Class Member who intends to 

object to this Settlement Agreement must present the objection in writing, which must be 

personally signed by the objector and must include: (a) the Settlement Class Member’s full name 

and current address; (b) their Roblox account username for the account that experienced removal 

of moderated items; (c) a statement that they believe themselves to be a member of the Settlement 

Class; (d) whether the objection applies only to the objector, to a specific subset of the Settlement 

Class, or to the entire Settlement Class; (e) the specific grounds for the objection; (f) all 

documents or writings that the Settlement Class Member desires the Court to consider; (g) the 

name and contact information of any and all attorneys representing, advising, or in any way 

assisting the objector in connection with the preparation or submission of the objection or who 

may profit from the pursuit of the objection; and (h) a statement indicating whether the objector 
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intends to appear at the Final Approval Hearing (either personally or through counsel, who must 

file an appearance or seek pro hac vice admission in accordance with the Local Rules). All written 

objections must be filed with the Court and filed, postmarked, or delivered to the Court no later 

than the Objection/Exclusion Deadline. Any Settlement Class Member who fails to timely file a 

written objection with the Court and notice of his or her intent to appear at the Final Approval 

Hearing in accordance with the terms of this Section and as detailed in the Notice shall not be 

permitted to object to this Settlement Agreement at the Final Approval Hearing, and shall be 

foreclosed from seeking any review of this Settlement Agreement or Final Judgment by appeal or 

other means and shall be deemed to have waived his or her objections and be forever barred from 

making any such objections in the Action or any other action or proceeding.  

5.10. Right to Request Exclusion. Any person in the Settlement Class may submit a 

request for exclusion from the Settlement on or before the Objection/Exclusion Deadline. To be 

valid, any request for exclusion must be submitted using the form agreed to by the Parties and 

approved by the Court, which shall be available for download from the Settlement Website and 

shall (a) be in writing; (b) identify the case name Doe v. Roblox, No. 3:21-cv-03943-WHO (N.D. 

Cal.); (c) state the full legal name and current residential address of the person in the Settlement 

Class seeking exclusion; (d) identify their Roblox account username for the account that 

experienced removal of moderated items; (e) contain a statement to the effect that “I hereby 

request to be excluded from the proposed Settlement Class in Doe v. Roblox, No. 3:21-cv-03943-

WHO (N.D. Cal.)”; (f) contain the hand signature of the person(s) seeking exclusion; and (g) be 

postmarked or received by the Settlement Administrator on or before the Objection/Exclusion 

Deadline. A request for exclusion that is not submitted on the approved form, does not include all 

of the foregoing information, that is sent to an address other than that designated in the Notice, or 

that is not postmarked or delivered to the Settlement Administrator within the time specified, shall 

be invalid and the persons serving such a request shall be deemed to remain Settlement Class 

Members and shall be bound as Settlement Class Members by this Settlement Agreement, if 

approved. Any person who is excluded from the Settlement Class shall not (a) be bound by any 

orders or Final Judgment entered in the Action, (b) receive a Settlement Payment under this 
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Settlement Agreement, (c) gain any rights by virtue of this Settlement Agreement, or (d) be 

entitled to object to any aspect of this Settlement Agreement or Final Judgment. No person may 

request to be excluded from the Settlement Class through “mass” or “class” opt-outs or bulk 

mailing of requests, meaning, inter alia, that each individual who seeks to opt out must send an 

individual request to the Settlement Administrator that complies with all requirements of this 

paragraph separate from any other individual’s request to ensure the request manifests the 

individual’s considered, personal decision.  

6. SETTLEMENT ADMINISTRATION 

6.1. Settlement Administrator’s Duties. 

6.1.1. Dissemination of Notices. The Settlement Administrator and Roblox shall 

disseminate the Notice as provided in Section 5 of this Settlement Agreement. 

6.1.2. Maintenance of Records. The Settlement Administrator shall maintain reasonably 

detailed records of its activities under this Settlement Agreement. The Settlement Administrator 

shall maintain all such records as required by applicable law in accordance with its business 

practices and such records will be made available to Class Counsel and Defendant’s Counsel upon 

request. The Settlement Administrator shall also provide reports and other information to the 

Court as the Court may require. Upon request, the Settlement Administrator shall provide Class 

Counsel and Defendant’s Counsel with information concerning Notice, requests for exclusion, 

claim forms, and administration and implementation of the Settlement.  

6.1.3. Receipt of Requests for Exclusion. The Settlement Administrator shall receive 

requests for exclusion from persons in the Settlement Class and provide to Class Counsel and 

Defendant’s Counsel a copy thereof within five (5) days of the Objection/Exclusion Deadline. If 

the Settlement Administrator receives any requests for exclusion or other requests from Settlement 

Class Members after the deadline for the submission of requests for exclusion, the Settlement 

Administrator shall promptly provide copies thereof to Class Counsel and Defendant’s Counsel. 

6.1.4. Creation of Settlement Website. The Settlement Administrator shall create the 

Settlement Website. The Settlement Website shall include a toll-free telephone number and 

mailing address through which persons in the Settlement Class may contact the Settlement 
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Administrator or Class Counsel directly. 

6.1.5. Processing Cash Claim Forms. The Settlement Administrator shall, under the 

supervision of the Court, administer the relief provided by this Settlement Agreement by 

processing Cash Claim Forms in a rational, responsive, cost effective, and timely manner. The 

Settlement Administrator shall be obliged to employ reasonable procedures to screen claims for 

abuse or fraud and deny Cash Claim Forms where there is evidence of abuse or fraud, including 

without limitation by cross-referencing Approved Cash Claims with the Class List. The Settlement 

Administrator shall determine whether a Cash Claim Form submitted by a Settlement Class 

Member is an Approved Cash Claim and shall reject Cash Claim Forms that fail to (1) comply 

with the instructions on the Cash Claim Form or the terms of this Agreement, or (2) provide full 

and complete information as requested on the Cash Claim Form. In the event a person submits a 

timely Cash Claim Form by the Cash Claims Deadline, but the Cash Claim Form is not otherwise 

complete, then the Settlement Administrator shall give such person reasonable opportunity to 

provide any requested missing information, which information must be received by the Settlement 

Administrator no later than twenty-eight (28) days after the Cash Claims Deadline. In the event the 

Settlement Administrator receives such information more than twenty-eight (28) calendar days 

after the Cash Claims Deadline, then any such claim shall be denied and that Settlement Class 

Member shall only be entitled to Robux Relief. The Settlement Administrator may contact any 

person who has submitted a Cash Claim Form to obtain additional information necessary to verify 

the Cash Claim Form. 

7. CONFIRMATORY DISCOVERY  

7.1. Defendant has represented that the total number of Robux spent on moderated items by 

the Settlement Class, after accounting for the previously credited amounts, is 1,719,480,373 

Robux, as of November 12, 2022. Defendant has represented that the total number of Robux spent 

on moderated items by all affected U.S. Roblox users, after accounting for the previously credited 

amounts, is 2,296,780,095 Robux, as of November 12, 2022. The difference is the amount spent 

by the accounts listed in Exhibit D. Defendant shall confirm the foregoing information within 

fourteen (14) days of the execution of this Agreement with a declaration under penalty of perjury. 

DocuSign Envelope ID: 2ADD8ECF-9C77-4A2D-B397-8BC1BE02FE3DCase 3:21-cv-03943-WHO   Document 54-1   Filed 03/28/23   Page 21 of 52



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

 
 

CLASS ACTION SETTLEMENT AGREEMENT -21- CASE NO.: 3:21-CV-03943-WHO 
  

If the total Robux spent on moderated items by the Settlement Class that have not previously been 

credited is higher than the amount above, the Settlement Fund will be adjusted proportionally to 

reflect the higher amount. 

8. PRELIMINARY APPROVAL AND FINAL APPROVAL  

8.1. Preliminary Approval. Promptly after execution of this Settlement Agreement, 

Class Counsel shall submit this Settlement Agreement to the Court and shall move the Court to 

enter an order granting Preliminary Approval, which shall include, among other provisions, a 

request that the Court: 

 Appoint Plaintiff as Class Representative of the Settlement Class; 

 Appoint Class Counsel to represent the Settlement Class; 

 Appoint a Settlement Administrator; 

 Certify the Settlement Class for settlement purposes only and/or find that the Settlement 

Class is likely to be certified for purposes of entering the Final Approval Order; 

 Preliminarily approve this Settlement Agreement for purposes of disseminating Notice to 

the Settlement Class; 

 Approve the form and contents of the Notice and the method of its dissemination to 

members of the Settlement Class; and 

 Schedule a Final Approval Hearing after the expiration of the CAFA notice period, to 

review comments and/or objections regarding this Settlement Agreement, to consider its 

fairness, reasonableness and adequacy, to consider the application for a Fee Award and 

service award to the Class Representative, and to consider whether the Court shall issue a 

Final Judgment approving this Settlement Agreement and dismissing the Action with 

prejudice.  

8.2. Final Approval. After Notice to the Settlement Class is given, Class Counsel shall 

move the Court for entry of a Final Judgment, which shall include, among other provisions, a 

request that the Court: 

 find that it has personal jurisdiction over all Settlement Class Members and subject matter 

jurisdiction to approve this Settlement Agreement, including all attached Exhibits;  
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 approve the Settlement as fair, reasonable and adequate as to, and in the best interests of, 

the Settlement Class Members;  

 direct the Parties and their counsel to implement and consummate the Settlement 

according to its terms and conditions;  

 declare the Settlement to be binding on, and have res judicata and preclusive effect in, all 

pending and future lawsuits or other proceedings maintained by or on behalf of Plaintiff 

and all other Settlement Class Members and Releasing Parties; 

 find that the Notice implemented pursuant to the Settlement Agreement (1) constitutes the 

best practicable notice under the circumstances, (2) constitutes notice that is reasonably 

calculated, under the circumstances, to apprise the Settlement Class of the pendency of the 

Action and their rights to object to or exclude themselves from this Settlement Agreement 

and to appear at the Final Approval Hearing, (3) is reasonable and constitutes due, 

adequate, and sufficient notice to all persons entitled to receive notice, and (4) fulfills the 

requirements of the Federal Rules of Civil Procedure, the Due Process Clause of the 

United States Constitution, and the rules of the Court;  

 finally certify or confirm certification of the Settlement Class under Federal Rule of Civil 

Procedure 23, including finding that the Class Representative and Class Counsel 

adequately represented the Settlement Class for purposes of entering into and 

implementing the Settlement Agreement; 

 dismiss the Action on the merits and with prejudice, without fees or costs to any Party 

except as provided in this Settlement Agreement;  

 incorporate the Release set forth above, make the Release effective as of the Effective 

Date, and forever discharge the Released Parties as set forth herein; 

 authorize the Parties, without further approval from the Court, to agree to and adopt such 

amendments, modifications and expansions of the Settlement and its implementing 

documents (including all Exhibits to this Settlement Agreement) that (i) shall be 

consistent in all material respects with the Final Judgment, and (ii) do not limit the rights 

of Settlement Class Members; and 
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 without affecting the finality of the Final Judgment for purposes of appeal, retain 

jurisdiction as to all matters relating to administration, consummation, enforcement and 

interpretation of the Settlement Agreement and the Final Judgment, and for any other 

necessary purpose. 

8.3. Cooperation. The Parties shall, in good faith, cooperate, assist, and undertake all 

reasonable actions and steps in order to accomplish these required events on the schedule set by 

the Court, subject to the terms of this Settlement Agreement.  

9. MONETARY AWARDS 

9.1. Fee Award. Defendant agrees to pay Class Counsel from the Settlement Fund an 

award of reasonable attorneys’ fees and unreimbursed expenses incurred in the Action to be 

determined by the Court. The amount of the Fee Award shall be determined by the Court based on 

petition from Class Counsel. Without the Parties having reached any agreement on the issue of 

attorneys’ fees at any point in their negotiations, and with no consideration given or received, 

Class Counsel has agreed to limit its petition for attorneys’ fees to no more than twenty-five 

percent (25%) of the Settlement Fund. Defendant may challenge the amount requested. Payment 

of the Fee Award shall be made from the Settlement Fund, and should the Court award less than 

the amount sought by Class Counsel, the difference in the amount sought and the amount 

ultimately awarded pursuant to this Section shall remain in the Settlement Fund and be distributed 

to Settlement Class Members as Settlement Payments. The Settlement Administrator shall 

distribute the Fee Award to Class Counsel from the QSF within ten (10) business days after the 

Effective Date. Payment of the Fee Award shall be made via wire transfer to an account 

designated by Class Counsel after providing necessary information for electronic transfer.  

9.2. Service Award. Defendant agrees that Class Counsel may petition the Court for a 

service award on behalf of the Class Representative, but Defendant otherwise has not agreed to the 

entitlement to or amount of the service award. The Class Representative intends to seek a service 

award in the amount of five thousand U.S. Dollars ($5,000.00) from the Settlement Fund, in 

addition to any Settlement Payment pursuant to this Settlement Agreement and in recognition of 

her efforts on behalf of the Settlement Class, subject to Court approval. Should the Court award 
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less than this amount, the difference in the amount sought and the amount ultimately awarded 

pursuant to this Section shall remain in the Settlement Fund and be distributed to Settlement Class 

Members as Settlement Payments. Any award shall be paid by the Settlement Administrator from 

the QSF (in the form of a check to the Class Representative that is sent care of Class Counsel) 

within the same time provided for Settlement Class Members to receive their Settlement 

Payments. 

10. CONDITIONS OF SETTLEMENT AND TERMINATION 

10.1. Effective Date. The Effective Date shall not occur unless and until each and every one 

of the following events occurs, and shall be the date upon which the last (in time) of the following 

events occurs: 

 This Agreement has been signed by the Parties, Class Counsel and Defendant’s 

Counsel; 

 The Court has entered an order granting Preliminary Approval of the Agreement; 

 The Court has entered an order finally approving the Agreement, following Notice to 

the Settlement Class and a Final Approval Hearing, as provided in the Federal Rules 

of Civil Procedure, and has entered the Final Judgment, or a judgment substantially 

consistent with this Settlement Agreement that has become final and unappealable; 

and 

 In the event that the Court enters an order and final judgment in a form other than that 

provided above (“Alternative Judgment”) to which the Parties have consented, that 

Alternative Judgment has become final and unappealable. 

10.2. Termination. The Class Representative, on behalf of the Settlement Class, or 

Defendant, shall have the right to terminate this Agreement by providing written notice of the 

election to do so to all other Parties within ten (10) days of any of the following events: (i) the 

Court’s refusal to grant Preliminary Approval of this Agreement in any material respect; (ii) the 

Court’s refusal to enter the Final Judgment in this Action in any material respect; (iii) the date 

upon which the Final Judgment is modified or reversed in any material respect by the Court of 

Appeals or the Supreme Court; or (iv) the date upon which an Alternative Judgment, as defined in 
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Paragraph 10.1 of this Agreement, is modified or reversed in any material respect by the Court of 

Appeals or the Supreme Court.  

10.3. Breach. If any Party is in material breach of the terms hereof, any other Party, 

provided that it is in substantial compliance with the terms of this Agreement, may terminate this 

Settlement Agreement on notice to all other Parties. 

10.4. Monetary Award Disputes. Notwithstanding anything herein, the Parties agree that 

the Court’s decision as to the amount of the Fee Award to Class Counsel set forth above or the 

service award to the Class Representative, regardless of the amounts awarded, shall not prevent 

the Settlement Agreement from becoming effective and undisputed Settlement Payments being 

distributed, nor shall they be grounds for termination of the Agreement. It is not a condition of this 

Agreement that any particular amount of the Fee Award, or service awards be approved by the 

Court, or that such fees, costs, expenses or awards be approved at all. Any order or proceeding 

relating to the amount of any award of attorneys’ fees, costs, or expenses or service awards, or any 

appeal from any order relating thereto, or reversal or modification thereof, shall not operate to 

modify, terminate or cancel this Agreement, or affect or delay the Effective Date from occurring, 

except that any modification, order or judgment cannot result in Defendant’s overall obligation 

exceeding the agreed-upon amount of the Settlement Fund. 

10.5. Effect of Termination or Failure. If this Settlement Agreement is terminated or fails 

to become effective for the reasons set forth above, the Parties shall be restored to their respective 

positions in the Action as of the date of the signing of this Agreement, and Defendant’s entry into 

the Settlement Agreement shall not be considered, in any way, as an admission concerning 

liability or the propriety of class certification. In such event, any Final Judgment or other order 

entered by the Court in accordance with the terms of this Agreement shall be treated as vacated, 

nunc pro tunc, and the Parties shall be returned to the status quo ante with respect to the Action as 

if this Settlement Agreement had never been entered into.  

11. LIMITATIONS ON USE OF THIS AGREEMENT 

11.1. Whether the Effective Date occurs or this Settlement is terminated, neither this 

Settlement Agreement nor the Settlement contained herein, nor any act performed or document 
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executed pursuant to or in furtherance of this Settlement Agreement or the Settlement is, may be 

deemed, or shall be used, offered or received for any of the following purposes:  

11.1.1. against the Released Parties as an admission, concession or evidence of, the 

validity of any Released Claims, the truth of any fact alleged by Plaintiff, the deficiency of any 

defense that has been or could have been asserted in the Action, the violation of any law or statute, 

the reasonableness of the Settlement Fund, Settlement Payment, or the Fee Award, or of any 

alleged wrongdoing, liability, negligence, or fault of the Released Parties, or any of them;  

11.1.2. against the Released Parties as, an admission, concession or evidence of any fault, 

misrepresentation or omission with respect to any statement or written document approved or 

made by the Released Parties, or any of them;  

11.1.3. against Plaintiff or the Settlement Class, or each or any of them as an admission, 

concession or evidence of, the infirmity or strength of any claims asserted in the Action, the truth 

or falsity of any fact alleged by Defendant, or the availability or lack of availability of meritorious 

defenses to the claims raised in the Action; or 

11.1.4. against Plaintiff and the Settlement Class, or each or any of them, or against the 

Released Parties, or each or any of them, as an admission or concession that the consideration to 

be given hereunder represents an amount equal to, less than or greater than that amount that could 

have or would have been recovered after trial.  

11.2. This Settlement Agreement and any acts performed and/or documents executed in 

furtherance of or pursuant to this Settlement Agreement may be used in any proceedings as may 

be necessary to effectuate the provisions of this Settlement Agreement.  

11.3. If this Settlement Agreement is approved by the Court, any of the Released Parties may 

file this Settlement Agreement and/or the Final Judgment in any action that may be brought 

against such parties in order to support a defense or counterclaim based on principles of res 

judicata, collateral estoppel, release, good faith settlement, judgment bar or reduction, or any other 

theory of claim preclusion or issue preclusion, or similar defense or counterclaim. 

12. MISCELLANEOUS PROVISIONS 

12.1. The Parties: (a) acknowledge that it is their intent to consummate this Agreement; and 
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(b) agree, subject to their fiduciary and other legal obligations, to cooperate to the extent 

reasonably necessary to effectuate and implement all terms and conditions of this Agreement and 

to exercise their reasonable best efforts to accomplish the foregoing terms and conditions of this 

Settlement Agreement. Class Counsel and Defendant’s Counsel agree to cooperate with one 

another in seeking entry of an order granting Preliminary Approval and the Final Judgment, and 

promptly to agree upon and execute all such other documentation as may be reasonably required 

to obtain final approval of the Settlement Agreement.  

12.2. Each signatory to this Agreement represents and warrants (a) that he, she, or it has all 

requisite power and authority to execute, deliver and perform this Settlement Agreement and to 

consummate the transactions contemplated herein, (b) that the execution, delivery and 

performance of this Settlement Agreement and the consummation by it of the actions 

contemplated herein have been duly authorized by all necessary corporate action on the part of 

each signatory, and (c) that this Settlement Agreement has been duly and validly executed and 

delivered by each signatory and constitutes its legal, valid and binding obligation. 

12.3. The Parties intend this Settlement Agreement to be a final and complete resolution of 

all disputes between them with respect to the Released Claims by Plaintiff and the other 

Settlement Class Members, and each or any of them, on the one hand, against the Released 

Parties, and each or any of the Released Parties, on the other hand. Accordingly, the Parties agree 

not to assert in any forum that the Action was brought by Plaintiff or defended by Defendant, or 

each or any of them, in bad faith or without a reasonable basis.  

12.4. The Parties have relied upon the advice and representation of counsel, selected by 

them, concerning the claims hereby released. The Parties have read and understand fully this 

Settlement Agreement and have been fully advised as to the legal effect hereof by counsel of their 

own selection and intend to be legally bound by the same.  

12.5. The headings used herein are used for the purpose of convenience only and are not 

meant to have legal effect. 

12.6. The waiver by one Party of any breach of this Settlement Agreement by any other 

Party shall not be deemed as a waiver of any other prior or subsequent breaches of this Settlement 
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Agreement.  

12.7. All of the Exhibits to this Settlement Agreement are material and integral parts hereof 

and are fully incorporated herein by reference. 

12.8. This Settlement Agreement and its Exhibits set forth the entire agreement and 

understanding of the Parties with respect to the matters set forth herein, and supersede all prior 

negotiations, agreements, arrangements and undertakings with respect to the matters set forth 

herein. No representations, warranties or inducements have been made to any Party concerning 

this Settlement Agreement or its Exhibits other than the representations, warranties and covenants 

contained and memorialized in such documents. This Settlement Agreement may be amended or 

modified only by a written instrument signed by or on behalf of all Parties or their respective 

successors-in-interest. 

12.9. Except as otherwise provided herein, each Party shall bear its own attorneys’ fees and 

costs incurred in any way related to the Action. 

12.10. Plaintiff represents and warrants that she has not assigned any claim or right or interest 

relating to any of the Released Claims against the Released Parties to any other person or party 

and that she is fully entitled to release the same. 

12.11. Each counsel or other Person executing this Settlement Agreement, any of its Exhibits, 

or any related settlement documents on behalf of any Party hereto, hereby warrants and represents 

that such Person has the full authority to do so and has the authority to take appropriate action 

required or permitted to be taken pursuant to the Settlement Agreement to effectuate its terms. 

12.12. This Settlement Agreement may be executed in one or more counterparts. All executed 

counterparts and each of them shall be deemed to be one and the same instrument. Signature by 

digital, facsimile, or in PDF format will constitute sufficient execution of this Settlement 

Agreement. A complete set of original executed counterparts shall be filed with the Court if the 

Court so requests. 

12.13. The Court shall retain jurisdiction with respect to implementation and enforcement of 

the terms of this Settlement Agreement, and all Parties hereto submit to the jurisdiction of the 

Court for purposes of implementing and enforcing the settlement embodied in this Settlement 
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Agreement. 

12.14. This Settlement Agreement shall be governed by and construed in accordance with the 

laws of the State of California without reference to the conflicts of laws provisions thereof. 

12.15. This Settlement Agreement is deemed to have been prepared by counsel for all Parties, 

as a result of arm’s-length negotiations among the Parties. Whereas all Parties have contributed 

substantially and materially to the preparation of this Settlement Agreement, it shall not be 

construed more strictly against one Party than another. 

12.16. Where this Settlement Agreement requires notice to the Parties, such notice shall be 

sent to the undersigned counsel: Yaman Salahi, EDELSON PC, 150 California St., 18th Floor, San 

Francisco, CA 94111, ysalahi@edelson.com; Anthony Weibell, WILSON SONSINI GOODRICH & 

ROSATI, 650 Page Mill Road, Palo Alto, CA 94304, aweibell@wsgr.com. 

[SIGNATURES APPEAR ON FOLLOWING PAGE] 
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JANE DOE 

Dated:     

By (signature):   

Name (printed):   

 

EDELSON PC 

Dated:  

By (signature):   

Name (printed):   

Its (title):   

 

ROBLOX CORPORATION 

Dated:  

By (signature):   

Name (printed):   

Its (title):   
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March 21, 2023

John Dennis

General Counsel

Mark Reinstra

March 21, 2023

Yaman Salahi

Partner, Settlement Class Counsel

March 21, 2023
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JANE DOE v. ROBLOX 
CASH CLAIM FORM PROCESS FLOW 

 

1) Class Members that are eligible to file a Cash Claim may enter the Cash Claim form filing module by logging into 

the Claim form using one or more unique Claim ID(s) associated with their specific account(s), which will be 

provided in the In-app Notice sent by Roblox and the email Notice. 
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CASH CLAIM FORM PROCESS FLOW 

 

 

2) Class Members that enter the Cash Claim filing module by logging in with their unique Claim ID(s) and email 

address will immediately be directed to a page that will display the unique Claim ID(s) they entered which are 

associated with the e-mail address entered, along with the estimated Robux Relief amounts associated with 

each account and total estimated award. This page will notify the Class Member of his or her status and will also 

present the Cash Claim form to be completed, should the Class Member wish to submit a claim. 
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JANE DOE v. ROBLOX 
CASH CLAIM FORM PROCESS FLOW 

 

3) Upon submission of the Cash Claim form, the Class Member will be presented with a page which confirms 

receipt of the claim.  
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From: tobedetermined@domain.com 
To: JohnDoeClassMember@domain.com 
Re: Legal Notice of Roblox Class Action Settlement 
 

YOU ARE RECEIVING THIS NOTICE BECAUSE YOU MAY BE ENTITLED TO 
CASH OR ROBUX AS PART OF A CLASS ACTION SETTLEMENT  

If you are under 18 years old, please show this to a parent or guardian. This is an official 
notice about a class settlement that you should read carefully as it may affect your legal rights. 

[begin insert for cash eligible claimants: 

UNIQUE CLAIM CODE: [[code]]    You may potentially be eligible to elect to receive a 
cash payment as part of this class settlement. You will need this Unique Claim Code to do 
so. Read this notice in full for details. Click [[here]] to submit a cash claim.  

[end of insert for cash eligible claimants] 

WHAT IS THIS NOTICE ABOUT? 

Plaintiff Jane Doe brought a lawsuit on May 25, 2021 alleging that Roblox failed to provide 
credits or refunds to Roblox users whenever items they had obtained with Robux from the 
Roblox Avatar Shop were removed or moderated from their accounts. In September 2021, after 
Ms. Doe’s lawsuit was filed, Roblox changed this practice for such items going forward. As part 
of a class action settlement, Roblox has now agreed to establish a settlement fund for the benefit 
of Roblox users whose items were moderated and who have not yet received a full credit or 
refund. Such users will automatically receive a credit of Robux to their Roblox account without 
having to take any action. If an eligible user’s share of the settlement fund exceeds a value of $10, 
such users may submit a claim to receive their share as a cash payment instead of Robux. Roblox 
has also agreed to maintain its new Robux credit policy for at least four more years.  

WHO IS INCLUDED? 

With some exceptions, this class action settlement includes “All individuals in the United States 
having a Roblox account prior to [[Preliminary Approval Date]] from which content on the 
Roblox platform was moderated and removed by Roblox.” These individuals are called “class 
members.” If you received this notice by email or in your Roblox account Messages, Roblox’s 
records show that you are likely a class member. There are certain exceptions explained at 
www.[website].com.  

WHAT DO I GET UNDER THE SETTLEMENT? 

If you are a class member, your share of the settlement fund will be based on the amount of 
Robux you spent on moderated items and which were not previously credited to your account as 
compared to other class members. For example, if you spent 100 Robux on moderated items and 
have not yet received a credit, you will receive a larger portion of the settlement than a user who 
spent only 50 Robux, but less than a user who spent 1,000 Robux. Any attorney’s fees, costs, and 
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service awards approved by the Court will be deducted from the Settlement Fund before 
calculating each class member’s individual share. Details about the formula that will be used can 
be found on the settlement website.  

WHAT DO I NEED TO DO TO CLAIM THESE BENEFITS? 

All class members will automatically receive a Robux credit to their account equal to their pro 
rata share of the settlement at a specially negotiated premium rate of 1 Robux per $0.01. For 
example, if your share of the settlement fund is $5, you would automatically receive 500 Robux 
credited back to your Roblox account. You do not have to submit a claim or take any other 
action to receive this automatic premium Robux credit.  

Alternatively, class members whose share of the settlement is greater than $10 can elect to 
receive their share of the settlement as a cash payment instead of a Robux credit. To receive a 
cash payment, eligible class members must use the Unique Claim Code at the top of this notice 
to submit a cash claim form before [[date]] by clicking the link at the top of this notice or by 
going to [[settlement website]]. Prior to submitting your cash claim form, you will be presented 
with an estimate of what you might expect to receive so that you can determine which benefit 
you prefer. Please note that the estimate provided is only an estimate, as final amounts will not 
be determined by the court until a later date. Depending on the amounts determined by the court, 
not all claimants who submit a cash claim form will ultimately receive a cash payment. 

If you do not see the words “Unique Claim Code” at the top of this notice, you are not eligible to 
elect to receive a cash payment. If the settlement is approved by the court, you will receive an 
automatic Robux credit without having to take any action in response to this notice.   

DO I HAVE OTHER OPTIONS? 

If you are a Class Member but do not want the benefits offered above and want to keep your 
right to file your own lawsuit against Roblox for any of the issues or claims in the case, you can 
exclude yourself from the Class no later than [objection/exclusion deadline]. If you do not 
exclude yourself from the Class, and the Court approves the Settlement, you will be bound by all 
orders of the Court and judgments in this case. If you stay in the Class, you may object to any 
aspect of the settlement, including the requests for attorneys’ fees, costs, expenses, and award to 
the class representative. You and/or your lawyer also have the right to appear before the Court. 
Your written objection must be filed no later than [objection/exclusion deadline].  

Specific instructions about how to object or exclude yourself from the Class are available at 
www.[website].com. 

DO I HAVE A LAWYER? 

The Court has appointed lawyers from the firm Edelson PC (“Edelson”) as “Class Counsel” and 
lawyers from the firm Levi & Korskinsky, LLP as “Liaison Counsel.” You do not have to pay 
Class Counsel or anyone else to participate. Class Counsel intend to request that the Court award 
them attorneys’ fees from the Settlement Fund not to exceed 25%, plus litigation costs and 
expenses. If you want to be represented by your own lawyer in this case, you may hire one at 
your expense. Jane Doe is a Class Member like you and the Court appointed her as the “Class 
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Representative.” She will request a service award not to exceed $5,000 for her service on behalf 
of the Class.  

WHEN WILL THE COURT CONSIDER THE PROPOSED SETTLEMENT? 

The Court has scheduled a hearing on the fairness of Settlement at [time] on [month] [day], 2023 
at the Philip Burton Federal Building and Courthouse, 450 Golden Gate Avenue, Courtroom 2, 
17th floor, San Francisco, CA 94102. The Court will consider whether to approve the 
Settlement; any objections; and the requests for a service award to the Class Representative, and 
attorneys’ fees, costs and expenses to Class Counsel. You may ask to appear at the hearing but 
you do not have to. The date, time and location of the hearing may change. Please review the 
website at www.[website].com for any updated information regarding the final hearing. 

HOW DO I GET MORE INFORMATION? 

This notice is only a summary. For more information about the case and the Settlement, visit 
www.[website].com or call Class Counsel at (866) 354-3015.  

PLEASE DO NOT CALL OR WRITE THE COURT OR ROBLOX FOR 
INFORMATION OR ADVICE ABOUT THIS SETTLEMENT OR THE CLAIM 
PROCESS.  
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EXHIBIT C
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LIST OF EXCLUDED ROBLOX ACCOUNTS BY USER ID 
 

272079 
380557 
839213 
1088461 
1099580 
1690501 
2360432 
2600228 
2820112 
4996293 
6005297 
6242970 
6310274 
6835627 
7250440 
7737780 
8186640 
8358628 
8405402 
8444813 
9257852 
9486557 
10014758 
10837703 
13484762 
14551197 
19297941 
19802951 
23260487 
23791258 
23941184 
25028372 
25494340 
27408466 
28774416 
29894509 
29956784 
31553666 
32116151 
32839980 
33957176 
34294863 
35154995 
35895253 
36496396 

37403785 
37652173 
38477040 
38482873 
40831051 
40839103 
41658601 
42006191 
42715962 
43777202 
44391178 
44409082 
44868050 
47791115 
48248652 
49144615 
51607144 
51774904 
55823094 
59731226 
60292137 
62863313 
64760318 
66515354 
67045400 
68013538 
68303290 
69567437 
69820279 
71560306 
71647028 
72573201 
73299355 
73901362 
74311256 
75343993 
75621160 
76276344 
77357962 
78190698 
79944458 
82079995 
82821907 
82904392 
83855370 

84608682 
85327630 
88228901 
89117302 
89221450 
91088265 
92905783 
93604390 
95773772 
97388870 
98280246 
98696976 
103095712 
103536870 
105029115 
105618102 
105712382 
106537116 
106771500 
111210113 
118820198 
127327358 
132542246 
136626768 
138579882 
143718347 
148378203 
151691292 
152560173 
172078476 
172445612 
176102753 
178883464 
178928449 
191360674 
193104091 
194115123 
195217039 
196402103 
197950026 
210626566 
213347830 
220200763 
226937961 
232946009 

234139558 
248865455 
251113386 
262512563 
268447516 
276451977 
277677743 
284866209 
291377849 
293234843 
295249150 
295619710 
311121756 
312028889 
312490382 
317132869 
317160627 
329111153 
343433200 
345194901 
345195605 
346452016 
346475255 
347416551 
350529871 
359612999 
366591273 
367120846 
368725216 
370112713 
372930467 
380254056 
381236605 
389841241 
410753474 
415042421 
420439928 
423158348 
432836478 
442953774 
446754781 
451049939 
462321471 
473521698 
473880192 

476745725 
476944896 
489480520 
490353692 
494612824 
494827357 
500700481 
503729955 
505344081 
509243695 
519255016 
523485789 
527793983 
538202368 
539243979 
557088319 
562687350 
564582787 
582749167 
588319832 
617455799 
641116253 
642788890 
642798060 
642798540 
668328180 
674726618 
693027227 
695616511 
701496007 
702873429 
715144673 
728753185 
730377824 
741792746 
748710610 
777612985 
807999202 
819099176 
820995336 
843235549 
845322369 
850524421 
861289149 
879653539 

906748656 
920190487 
936438001 
970873435 
982030650 
1004751049 
1008822726 
1012440450 
1057414852 
1060145711 
1133007878 
1134299769 
1138827208 
1139330387 
1154852185 
1180552983 
1184283725 
1201408256 
1201430095 
1201430096 
1201430482 
1201430498 
1201457704 
1201459551 
1201459697 
1201461216 
1211389450 
1263150551 
1263150613 
1265285058 
1265559610 
1277836322 
1317123483 
1356184026 
1359472097 
1391549465 
1453532896 
1455774362 
1516496245 
1587498987 
1609961580 
1645307202 
1653265079 
1662292547 
1664073014 

1672300782 
1683831152 
1687537912 
1689635882 
1696707372 
1711817663 
1743497122 
1757243995 
1782733929 
1828159686 
1831936461 
1831936986 
1834409282 
1843876910 
1849713540 
1857834668 
1859625751 
1889251968 
1890833614 
1893391812 
1894661476 
1896395237 
1898812910 
1907978483 
1909366592 
1909776046 
1923420775 
1928072430 
1930970602 
1937819897 
1961128342 
1981211057 
2001573928 
2054507947 
2237832723 
2261917651 
2375977718 
2377511180 
2394832433 
2402120823 
2666736468 
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Unit Value Total
$500.00 $1,000.00

IVR Monthly Maintenance $250.00 $3,000.00
$0.10 $48,600.00

Total $52,600.00

Unit Value Total
$140.00 $3,360.00

Web Claim Processing (@ 70%) $0.85 $8,330.00
Physical Claims Processing (@ 30%) $2.30 $9,660.00
Affirmed Claims Processing & Deficiency Cure Attempt $0.77 $754.60

$125.00 $4,125.00
Opt-out Processing $2.65 $10,732.50

WAIVED $0.00
Total $36,962.10

Unit Value Total
$140.00 $6,720.00
$100.00 $2,400.00
$750.00 $750.00
$250.00 $3,000.00

Prepare Defendant Refund Payment File $0.001 $8,086.00
$0.05 $700.00

Digital Payments (PayPal, Venmo, Zelle, ACH & eMastercard) $0.45 $5,670.00
$0.75 $1,050.00
$0.59 $826.00
$0.75 $52.50
$1.50 $89.25

$500.00 $500.00
$1,500.00 $3,000.00

$125.00 $2,250.00
Total $35,093.75

Unit Value Total
$140.00 $3,920.00
$50.00 $2,250.00

$125.00 $4,250.00
Total $10,420.00

Postage: $826.00 Total Case Cost: $349,419.85

Data Manager - Final Reporting 28
Clerical Misc 45
Project Manager - Wrap-up 34

Distribution Manager 18

Case Wrap Up
Send Final Reports to Counsel & Close Out Case

Category # of Units

Remail Checks (Includes Postage) 60
QSF Reporting and Final Declaration 1
QSF Annual Tax Reporting and Reconciliation 2

12,600
Print/Mail Check 1,400
Postage 1,400
Process Returned Checks & Skip Trace 70

Setup Banking Account/QSF 1
QSF Monthly Maintenance 12

8,086,000
Pre-Distro Digital Disbursement Email 14,000

Category # of Units
Disbursement Data Preparation 48
Disbursement Manager - Data Validation 24

Weekly Reporting to Counsel 1

Distribution
Establish 26 CFR § 1.468B-1 Compliant Qualified Settlement Fund

Disbursements, File Reports with Appropriate Federal & State Taxing Authorities

9,800
4,200
980

Project Manager 33
4,050

Administration
70% Web Claims - 30% Paper Claims

Category # of Units
Database Manager 24

IVR Call Center Setup (Per Language) 2
12

800 # Charges 486,000

Inbound Contact Center 
Establish Case-Specific Toll Free Number, IVR & No Live Agents

Category # of Units

2 Confidential and  Proprietary
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“National reputation as a maverick in [its] 
commitment to pursuing big-ticket . . . 

cases."
—Law360

★     ★     ★     ★     ★     ★     ★
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5edelson.com

  �We hold records for the largest jury verdict in a privacy case ($925m), 
the largest consumer privacy settlement ($650m), and the largest TCPA 
settlement ($76m). We also secured one of the most important consumer 
privacy decisions in the U.S. Supreme Court (Robins v. Spokeo). Our class 
actions, brought against the national banks in the wake of the housing 
collapse, restored over $5 billion in home equity credit lines. We served 
as counsel to a member of the 11-person Tort Claimant’s Committee in the 
PG&E Bankruptcy, resulting in a historic $13.5 billion settlement. We are the 
only firm to have established that online apps can constitute illegal gambling 
under state law, resulting in settlements that are collectively worth $651 
million. We are co-lead counsel in the NCAA personal injury concussion 
cases, leading an MDL involving over 300 class action lawsuits. And we 
are representing, or have represented, regulators in cases involving the 
deceptive marketing of opioids, environmental cases, privacy cases against 
Facebook, Uber, Google and others, cases related to the marketing of 
e-cigarettes to children, and cases asserting claims that energy companies 
and for-profit hospitals abused the public trust. 

  �We have testified before the United States Senate and state legislative 
and regulatory bodies on class action and consumer protection issues, 
cybersecurity and privacy (including election security, children’s privacy and 
surreptitious geotracking), sex abuse in children’s sports, and gambling, 
and have repeatedly been asked to work on federal, state, and municipal 
legislation involving a broad range of issues. We speak regularly at seminars 
on consumer protection and class action issues, and routinely lecture at law 
schools and other graduate programs. 

  �We have a “one-of-a-kind” investigation team that sets us apart from others 
in the plaintiff's bar. Our dedicated “internal lab of computer forensic 
engineers and tech-savvy lawyers” investigate issues related to “fraudulent 
software and hardware, undisclosed tracking of online consumer activity 
and illegal data retention,” among numerous other technology related issues 
facing consumers. Cybersecurity & Privacy Practice Group of the Year, 
Law360 (January 2019). 

EDELSON PC is a law firm concentrating on high stakes plaintiff’s work 
ranging from class and mass actions to public client investigations and 
prosecutions. The cases we have litigated—as either lead counsel or as 
part of a broader leadership structure—have resulted in settlements and 
verdicts totaling over $45 billion.

Who We Are
Case 3:21-cv-03943-WHO   Document 54-3   Filed 03/28/23   Page 6 of 60



6edelson.com

Who We Are

 Instead of chasing the headlines, our case development team 
is leading the country in both identifying emerging privacy and 
technology issues, as well as crafting novel legal theories to match. 
Some examples of their groundbreaking accomplishments include: 
demonstrating that Microsoft and Apple were continuing to collect 
certain geolocation data even after consumers turned “location 
services” to “off”; filing multiple suits revealing mobile apps that 
“listen” through phone microphones without consent; filing a lawsuit 
stemming from personal data collection practices of an intimate IoT 
device; and filing suit against a data analytics company alleging that it 
had surreptitiously installed tracking software on consumer computers.

As the Hollywood 
Reporter explained, 
we are “accustomed 

to big cases that have 
lasting legacy.”
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Representative cases and settlements include:

  �Representing over 1,000 victims of the Northern California “Camp Fire,” allegedly caused 
by utility company Pacific Gas & Electric. Served as counsel to a member of the 11-person 
Tort Claimants' Committee in the PG&E Bankruptcy, resulting in a historic $13.5 billion 
settlement. 

  �Representing hundreds of victims of Oregon's 2020 "Beachie Creek" and "Holiday 
Farm" fires, allegedly caused by local utility companies. The Beachie Creek and Holiday 
Farm fires together burned approximately 400,000 acres, destroyed more than 2,000 
structures, and took the lives of at least six individuals.

  �In re Nat’l Collegiate Athletic Ass’n Single School/Single Sport Concussion Litig., No. 16-
cv-8727, MDL No. 2492 (N.D. Ill.): Appointed co-lead counsel in MDL against the NCAA, its 
conferences, and member institutions alleging personal injury claims on behalf of college 
football players resulting from repeated concussive and sub-concussive hits. 

  �Representing numerous labor unions and health and welfare funds seeking to recover 
losses arising out of the opioid crisis. See, e.g., Illinois Public Risk Fund v. Purdue Pharma 
L.P., et al., No. 2019-CH-05847 (Cir. Ct. Cook Cty., Ill.); Int’l Union of Operating Eng’rs, Local 
150, et al. v. Purdue Pharma L.P., et al., No. 2019-CH-01548 (Cir. Ct. Cook Cty., Ill.); Village 
of Addison et al. v. Actavis LLC et al., No. 2020-CH-05181 (Cir. Ct. Cook Cty., Ill.). 

We currently represent, among others, labor unions seeking to recover 
losses arising out of the opioid crisis, classes of student athletes suffering 
from the long-term effects of concussive and sub-concussive injuries, 
hundreds of families suffering the ill-effects of air and water contamination in 
their communities, and individuals damaged by the “Camp Fire” in Northern 
California.

General Mass/Class Tort Litigation

Our Practice
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We represent hundreds of families harmed by the damaging effects of 
ethylene oxide exposure in their communities, consumers and businesses 
whose local water supply was contaminated by a known toxic chemical, 
and property owners impacted by the flightpath of Navy fighter planes.  
Representative cases and settlements include:

  �Representing three state Attorneys General in their investigations into 
contamination and exposure issues resulting from a “forever chemical” commonly 
referred to as PFAS.

 Representing a state Attorney General in investigating and potentially litigating 
matters related to the problematic use of a pesticide used in homes, on agricultural 
crops, lawns, and gardens, and as a fumigating agent—that is now known to have 
contaminated soil and groundwater.

 Representing hundreds of individuals around the country that are suffering the ill-
effects of ethylene oxide exposure—a gas commonly used in medical sterilization 
processes. We have brought over 100 personal injury and wrongful death cases 
against EtO emitters across the country, as well as numerous medical monitoring 
class actions. Brincks et al. v. Medline Indus., Inc., et al., No. 2020-L-008754 (Cir. Ct. 
Cook Cty., Ill.); Leslie v. Steris Isomedix Operations, Inc., et al., No. 20-cv-01654 (N.D. 
Ill.); Jackson v. 3M Company, et al., No. 19-cv-00522 (D.S.C.).

  �Representing hundreds of individuals who have been exposed through their 
own drinking water and otherwise to PFAS and related "forever chemicals" used 
in various applications. This exposure has allegedly led to serious health issues, 
including cancer, as well as the devaluation of private property due to, among 
other things, the destruction of the water supply. In conjunction with our work in 
this space, we have been appointed to the Plaintiff's Executive Committee in In re: 
Aqueous Film-Forming Foams (AFFF) Prods. Liability Litig., 18-mn-2873-RMG, MDL 
No. 2873 (D.S.C.).

  �Representing property owners on Whidbey Island, Washington, whose homes sit 
directly in the flightpath of dozens of Navy fighter planes. The Navy is alleged to 
have significantly increased the number of these planes at the bases at issue, as 
well as the frequency of their flights, to the detriment of our clients’ privacy and 
properties. Pickard v. USA, No. 19-1928L (Ct. Fed. Claims); Newkirk v. USA, No. 20-
628L (Ct. Fed. Claims).

  �Our team has been designated as Panel Members on a State Attorney General’s 
Environmental Counsel Panel.

Plaintiff's Class and 
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We were at the forefront of litigation arising from the aftermath of the federal 
bailouts of the banks. Our suits included claims that certain banks unlawfully 
suspended home credit lines based on pretextual reasons, and that certain 
banks failed to honor loan modification programs. We achieved the first 
federal appellate decision in the country recognizing the right of borrowers 
to enforce HAMP plans under state law. The court noted that “[p]rompt 
resolution of this matter is necessary not only for the good of the litigants 
but for the good of the Country.” Wigod v. Wells Fargo Bank, N.A., 673 F.3d 
547, 586 (7th Cir. 2012) (Ripple, J., concurring). Our settlements restored 
billions of dollars in home credit lines to people throughout the country.

Representative cases and settlements include:

  �In re JP Morgan Chase Bank Home Equity Line of Credit Litig., No. 10-cv-3647 (N.D. 
Ill.): Co-lead counsel in nationwide putative class action alleging illegal suspensions 
of home credit lines. Settlement restored between $3.2 billion and $4.7 billion in 
credit to the class.

  �Hamilton v. Wells Fargo Bank, N.A., No. 09-cv-04152-CW (N.D. Cal.): Lead counsel in 
class actions challenging Wells Fargo’s suspensions of home equity lines of credit. 
Nationwide settlement restored access to over $1 billion in credit and provides 
industry leading service enhancements and injunctive relief.

  �In re Citibank HELOC Reduction Litig., No. 09-cv-0350-MMC (N.D. Cal.): Lead counsel 
in class actions challenging Citibank’s suspensions of home equity lines of credit. 
The settlement restored up to $653 million worth of credit to affected borrowers.

�  �Wigod v. Wells Fargo, No. 10-cv-2348 (N.D. Ill.): Obtained first appellate decision 
in the country recognizing the right of private litigants to sue to enforce HAMP 
plans. Settlement provided class members with permanent loan modifications and 
substantial cash payments.

Plaintiff's Class and 
Mass Action Practice

Banking, Lending, and Finance Litigation
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The New York Times has explained that our “cases read like a time capsule 
of the last decade, charting how computers have been steadfastly logging 
data about our searches, our friends, our bodies.” Courts have described 
our attorneys as “pioneers in the electronic privacy class action field, 
having litigated some of the largest consumer class actions in the country 
on this issue.” See In re Facebook Privacy Litig., No. 10-cv-02389 (N.D. 
Cal. Dec. 10, 2010) (order appointing us interim co-lead of privacy class 
action); see also In re Netflix Privacy Litig., No. 11-cv-00379 (N.D. Cal. Aug. 
12, 2011) (appointing us sole lead counsel due, in part, to our “significant and 
particularly specialized expertise in electronic privacy litigation and class 
actions”). In Barnes v. Aryzta, No. 17-cv-7358 (N.D. Ill. Jan. 22, 2019), the court 
endorsed an expert opinion finding that we “should ‘be counted among 
the elite of the profession generally and [in privacy litigation] specifically’ 
because of [our] expertise in the area.”

Representative cases and settlements include:

  �In re Facebook Biometric Privacy Litig., No. 15-cv-03747 (N.D. 
Cal.): Filed the first of its kind class action against Facebook 
under the Illinois Biometric Information Privacy Act, alleging 
Facebook collected facial recognition data from its users without 
authorization. Appointed Class Counsel in securing adversarial 
certification of class of Illinois Facebook users. Case settled on the 
eve of trial for a record breaking $650 million.

  �Wakefield v. Visalus, No. 15-cv-01857 (D. Ore. Apr. 12, 2019): Lead 
counsel in class action alleging that defendant violated federal law 
by making unsolicited telemarketing calls. Obtained jury verdict 
and judgment equating to more than $925 million in damages to 
the class. 

Plaintiff's Class and 
Mass Action Practice

Privacy and Data Security
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  �Spokeo, Inc. v. Robins, 136 S. Ct. 1540 (2016): Lead counsel in the 
landmark case affirming the ability of plaintiffs to bring statutory 
claims for relief in federal court. The United States Supreme Court 
rejected the argument that individuals must allege “real world” 
harm to have standing to sue in federal court; instead the court 
recognized that “intangible” harms and even the “risk of future 
harm” can establish “standing.” Commentators have called Spokeo 
the most significant consumer privacy case in recent years.

  �Birchmeier v. Caribbean Cruise Line, Inc., et al., No. 12-cv-4069 
(N.D. Ill.): Co-lead counsel in class action alleging that defendant 
violated federal law by making unsolicited telemarketing calls. 
On the eve of trial, the case resulted in the largest Telephone 
Consumer Protection settlement to date, totaling $76 million.

  �Satterfield v. Simon & Schuster, Inc., 569 F.3d 946 (9th Cir. 
2009): Won first ever federal decision finding that text messages 
constituted “calls” under the TCPA. In total, we have secured text 
message settlements worth over $100 million.

  �Kusinski v. ADP LLC, No. 2017-CH-12364 (Cir. Ct. Cook Cty. Ill.): 
Secured key victories establishing the liability of time clock vendors 
under the Illinois Biometric Information Privacy Act and the largest-
ever BIPA settlement in the employment context with a time clock 
vendor for $25 million.  

  �Dunstan v. comScore, Inc., No. 11-cv-5807 (N.D. Ill.): Lead counsel 
in certified class action accusing Internet analytics company of 
improper data collection practices. The case settled for $14 million.

  �Doe v. Ann & Robert H. Lurie Children’s Hosp. of Chi., No. 2020-
CH-04123 (Cir. Ct. Cook Cty., Ill.): Lead counsel in a class action 
alleging breach of contract, breach of confidentiality, negligent 
supervision, and other claims against Lurie Children’s Hospital 
after employees allegedly accessed medical records without 
permission.

Plaintiff's Class and 
Mass Action Practice

Privacy and Data Security
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  �American Civil Liberties Union et al. v. Clearview AI, Inc., No. 2020-
CH-04353 (Cir. Ct. Cook Cty., Ill.): Representing the American Civil 
Liberties Union in lawsuit against Clearview AI for violating the 
Illinois Biometric Information Privacy Act through its collection and 
storage of Illinois residents’ faceprints. 

  �Consumer Watchdog v. Zoom Video Commc'ns, Inc., No. 20-cv-
02526 (D.D.C): Representing advocacy group Consumer Watchdog 
in its lawsuit against Zoom Video Communications Inc, alleging the 
company falsely promised to protect communications through end-
to-end encryption.

  �Mocek v. AllSaints USA Ltd., No. 2016-CH-10056 (Cir. Ct. Cook Cty, 
Ill.): Lead counsel in a class action alleging the clothing company 
AllSaints violated federal law by revealing consumer credit card 
numbers and expiration dates. Case settled for $8 million with class 
members receiving about $300 each. 

  �Resnick v. Avmed, No. 10-cv-24513 (S.D. Fla.): Lead counsel in 
data breach case filed against a health insurance company. 
Obtained landmark appellate decision endorsing common law 
unjust enrichment theory, irrespective of whether identity theft 
occurred. Case also resulted in the first class action settlement in 
the country to provide data breach victims with monetary payments 
irrespective of whether they suffered identity theft.

  �N.P. v. Standard Innovation (US), Corp., No. 1:16-cv-08655 (N.D. 
Ill.):  Brought and resolved first ever IoT privacy class action against 
adult-toy manufacturer accused of collecting and recording highly 
intimate and sensitive personal use data. Case resolved for $3.75 
million.

  �Halaburda v. Bauer Publ’g Co., No. 12-cv-12831 (E.D. Mich.); Grenke 
v. Hearst Commc'ns, Inc., No. 12-cv-14221 (E.D. Mich.); Fox v. Time, 
Inc., No. 12-cv-14390 (E.D. Mich.): Lead counsel in consolidated 
actions brought under Michigan’s Preservation of Personal 
Privacy Act, alleging unlawful disclosure of subscribers’ personal 
information to data miners. In a ground-breaking decision, the 
court denied three motions to dismiss finding that the magazine 
publishers were covered by the act and that the illegal sale of 
personal information triggers an automatic $5,000 award to each 
aggrieved consumer. Secured a $30 million in cash settlement and 
industry-changing injunctive relief. 

Plaintiff's Class and 
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We have represented plaintiffs in consumer fraud cases in courts nationwide 
against companies alleged to have been peddling fraudulent software, 
engaging in online gambling businesses in violation of state law, selling 
defective products, or engaging in otherwise unlawful conduct. 

Representative cases and settlements include:

  �Having secured a watershed Ninth Circuit victory for consumers 
in Kater v. Churchill Downs Inc., 886 F.3d 784 (9th Cir. 2018), we 
are now pursuing consumer claims against more than a dozen 
gambling companies for allegedly profiting off of illegal internet 
casinos. Settlements in several of these cases total $651 million.

  �Prosecuted over 100 cases alleging that unauthorized charges for 
mobile content were placed on consumer cell phone bills. Cases 
collectively settled for over $100 million. See, e.g., McFerren v. 
AT&T Mobility LLC, No. 08-cv-151322 (Sup. Ct. Fulton Cty., Ga.); 
Paluzzi et al. v. mBlox, Inc., et al., No. 2007-CH-37213, (Cir. Ct. Cook 
Cty., Ill.); Williams et al. v. Motricity, Inc. et al., No. 2009-CH-19089 
(Cir. Ct. Cook Cty., Ill.). 

  �Edelson PC v. Christopher Bandas, et al., No. 1:16-cv-11057 (N.D. 
Ill.): Filed groundbreaking lawsuit seeking to hold professional 
objectors and their law firms responsible for, among other things, 
alleged practice of objecting to class action settlements in order to 
extort payments for themselves, and the unauthorized practice of 
law. After several years of litigation and discovery, secured first of 
its kind permanent injunction against the objector and his law firm, 
which, inter alia, barred them from practicing in Illinois or asserting 
objections to class action settlements in any jurisdiction absent 
meeting certain criteria.

  �Brought numerous cases alleging that defendants deceptively 
designed and marketed computer repair software. Cases 
collectively settled for over $45 million. Beaton v. SpeedyPC 
Software, 907 F.3d 1018 (7th Cir. 2018).

Plaintiff's Class and 
Mass Action Practice
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  �McCormick, et al. v. Adtalem Glob. Educ., Inc., et al., No. 2018-CH-
04872 (Cir. Ct. Cook Cty., Ill): After students at one of the country’s 
largest for-profit colleges, DeVry University, successfully advanced 
their claims that the school allegedly induced them to enroll and 
charged a premium based on inflated job placement statistics, 
the parties agreed to a $45 million settlement—the largest private 
settlement DeVry has entered into regarding the claims.  

  �1050 W. Columbia Condo. Ass’n v. CSC ServiceWorks, Inc., No. 
2019-CH-07319 (Cir. Ct. Cook Cty., Ill): Representing a class of 
landlords in securing a multifaceted settlement—including a cash 
component of up to $30 million—with a laundry service provider 
over claims that the provider charged fees that were allegedly 
not permitted in the parties' contracts. The settlement's unique 
structure allows class members to choose repayment in the near 
term, or to lock in more favorable rates for the next decade.

  �Dickey v. Advanced Micro Devices, Inc., No. 15-cv-4922 (N.D. Cal.): 
Lead counsel in a complex consumer class action alleging AMD 
falsely advertised computer chips to consumers as “eight-core” 
processors that were, in reality, disguised four-core processors. 
The case settled for $12.1 million.

  �Barrett v. RC2 Corp., No. 2007 CH 20924 (Cir. Ct. Cook Cty., Ill.): 
Co-lead counsel in lead paint recall case involving Thomas the 
Tank toy trains. Settlement was valued at over $30 million and 
provided class with full cash refunds and reimbursement of certain 
costs related to blood testing.

  �In re Pet Food Prods. Liability Litig., No. 07-cv-2867 (D.N.J.): Part 
of mediation team in class action involving largest pet food recall 
in United States history. Settlement provided $24 million common 
fund and $8 million in charge backs.
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Prior to entering academia, I was a lawyer at the national office of the American 

Civil Liberties Union (ACLU) for nearly a decade, during which time I pursued 

civil rights campaigns on behalf of minority groups. Based on that experience, 

it strikes me that what Class Counsel have pursued here is closer in form to a 

civil rights litigation campaign than it is to a series of discrete class action set-

tlements. Class Counsel saw an injustice – a thinly disguised form of gambling 

preying on those most vulnerable to addictive gambling – and they sought to fix 

it. Their goal was not to win a case but to reform an entire industry, much like 

a civil rights campaign might aim to reform a particular type of discriminato-

ry practice across an entire employment sector. To accomplish this end, Class 

Counsel went far beyond what lawyers pursuing a simple class action case would 

normally do. Class Counsel pursued multiple cases. Class Counsel pursued mul-

tiple defendants. Class Counsel filed actions in multiple forums. Class Counsel 

tested various state laws. Class Counsel built websites to help app users avoid 

forced arbitration clauses, lobbied legislators and regulators, and took their ef-

forts to the media. When Class Counsel lost, they did not give up, but changed 

tactics or forums and kept going. And they did all of this with their own funds, 

risking millions of dollars of their own money to end this practice. What they 

have achieved so far, with these initial settlements, is an astounding accomplish-

ment that begins to chip away at the perncious underlying social casinos.

-William B. Rubenstein, Bruce Bromley Professor of Law at Harvard Law School and sole author of 

the Newberg on Class Actions (5th Edition).

★     ★     ★     ★     ★     ★     ★
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We have successfully represented individuals and companies in a multitude 
of insurance related actions, including dozens of businesses whose business 
interruption insurance claims were denied by various insurers in the wake 
of the COVID-19 crisis. We successfully prosecuted and settled multi-million 
dollar suits against J.C. Penney Life Insurance for allegedly illegally denying 
life insurance benefits under an unenforceable policy exclusion and against 
a Wisconsin insurance company for terminating the health insurance policies 
of groups of self-insureds. 

Representative cases and settlements include:

  �Biscuit Cafe Inc. et al. v. Society Ins., Inc., No. 20-cv-02514 (N.D. Ill.); 
America's Kids, LLC v. Zurich American Ins. Co., No. 20-cv-03520 
(N.D. Ill.); MAIA Salon Spa and Wellness Corp. et al. v. Sentinel Ins. 
Co., Ltd. et al., No. 20-cv-3805 (E.D.N.Y.); Badger Crossing, Inc. v. 
Society Ins., Inc., No. 2020CV000957 (Cir. Ct. Dane Cty., WI); and 
Sea Land Air Travel, Inc. v. Auto-Owners Inc. Co. et al., No. 20-
005872-CB (Cir. Ct. Wayne Cty., MI): In one of the most prominent 
areas for class action litigation related to the COVID-19 pandemic, 
we were among the first to file class action lawsuits against the 
insurance industry to recover insurance benefits for business 
owners whose businesses were shuttered by the pandemic. 
We represent an array of small and family-owned businesses—
including restaurants and eateries, movie theatres, salons, retail 
stores, healthcare providers, and travel agencies—in a labyrinthine 
legal dispute about whether commercial property insurance 
policies cover business income losses that occurred as a result 
of business interruptions related to the COVID-19 pandemic. With 
over 800 cases filed nationwide to date, we have played an active 
role in efforts to coordinate the work of plaintiffs' attorneys through 
the Insurance Law Section of the American Association for Justice 
(AAJ), including by leading various roundtables and workgroups 
as the State Co-Chairs for Illinois, Wisconsin, and Michigan of 
the Business Interruption Litigation Taskforce (BILT), a national 
collaborative of nearly 300 practitioners representing policyholders 
in insurance claims arising out of the COVID-19 pandemic.    

Plaintiff's Class and 
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  �Holloway v. J.C. Penney, No. 97-cv-4555 (N.D. Ill.): One of the 
primary attorneys in a multi-state class action suit alleging that the 
defendant illegally denied life insurance benefits to the class. Case 
settled, resulting in a multi-million dollar cash award to the class.

  �Ramlow v. Family Health Plan, 2000CV003886  (Wis. Cir. Ct.): Co-
lead counsel in a class action suit challenging defendant’s termination 
of health insurance to groups of self-insureds. The plaintiff won a 
temporary injunction, which was sustained on appeal, prohibiting 
such termination. Case eventually settled, ensuring that each class 
member would remain insured.

Insurance Matters

Plaintiff's Class and 
Mass Action Practice
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We have been retained as outside counsel by states, cities, and other 
regulators to handle investigations and litigation relating to environmental 
issues, the marketing of opioids and e-cigarettes, privacy issues, and 
general consumer fraud. 

Representative cases and settlements include:

  �State of Idaho v. Purdue Pharma L.P., et al., No. CV01-19-10061 (Cir. 
Ct. Ada Cty., Idaho): Representing the State of Idaho, and nearly 
50 other governmental entities— with a cumulative constituency 
of over three million Americans—in litigation against manufacturers 
and distributors of prescription opioids.

  �District of Columbia v. Juul Labs, Inc., No. 2019 CA 07795 B 
(D.C. Super. Ct.): Representing the District of Columbia in a suit 
against e-cigarette giant Juul Labs, Inc. for alleged predatory and 
deceptive marketing.

  �State of New Mexico, ex. rel. Hector Balderas v. Google, LLC, No. 
20-cv-00143 (D.N.M): Representing the State of New Mexico in a 
case against Google for violating the Children’s Online Privacy 
Protection Act by collecting data from children under the age of 13 
through its G-Suite for Education products and services.

  �District of Columbia v. Facebook, Inc., No. 2018 CA 8715 B (D.C. 
Super. Ct.) and People of Illinois v. Facebook Inc., et al., No. 2018-
CH-03868 (Cir. Ct. Cook Cty., Ill.): Representing the District of 
Columbia as well as the People of the State of Illinois (through the 
Cook County State's Attorney) in lawsuits against the world's largest 
social network, Facebook, and Cambridge Analytica—a London-
based electioneering firm—for allegedly collecting (or allowing the 
collecting of) and misusing the private data of 50 million Facebook 
users.

  �ComEd Bribery Litigation: Representing the Citizens Utility Board, 
the statutorily-designated representative of Illinois utility ratepayers, 
in pursuing Commonwealth Edison for its alleged role in a decade-
long bribery scheme. 

Plaintiff's Class and 
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  �City of Cincinnati, et al. v. FirstEnergy, et al., No. 20CV007005 
(Ohio C.P.): Representing Columbus and Cincinnati in litigation 
against First Energy over the largest political corruption scandal in 
Ohio's history. Obtained preliminary injunction, which prevented 
electric utilities from collecting more than $1 billion of new fees 
from being collected from ratepayers

  �Village of Melrose Park v. Pipeline Health Sys. LLC, et al., No. 
19-CH-03041 (Cir. Ct. Cook Cty., Ill.): Successfully represented 
the Village of Melrose Park in litigation arising from the closure 
of Westlake Hospital in what has been called “one of the most 
complicated hospital closure disputes in the state’s history.” 

  �In re Marriott Int’l, Inc. Customer Data Security Breach Litig., 19-md-
02879, MDL 2879 (D. Md.): Representing the City of Chicago in the 
ongoing Marriott data breach litigation.

  �In re Equifax, Inc., Customer Data Security Breach Litig., 17-md-
02800 (N.D. Ga.): Successfully represented the City of Chicago in 
the Equifax data breach litigation, securing a landmark seven-figure 
settlement under Chicago's City-specific ordinance. 

  �City of Chicago, et al. v. Uber Techs., Inc., No. 17-CH- 15594 (Cir. 
Ct. Cook Cty., Ill.): Representing both the City of Chicago and the 
People of the State of Illinois (through the Cook County State's 
Attorney) in a lawsuit against tech giant Uber Technologies, 
stemming from a 2016 data breach at the company and an alleged 
cover-up that followed.
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Our attorneys have also handled a wide range 
of general commercial litigation matters, from 
partnership and business-to-business disputes 
to litigation involving corporate takeovers. We 
have handled cases involving tens of thousands of 
dollars to “bet the company” cases involving up to 
hundreds of millions of dollars. Our attorneys have 
collectively tried hundreds of cases, as well as scores 
of arbitrations. We have routinely been brought on 
to be “negotiation” counsel in various high-stakes or 
otherwise complex commercial disputes.

General Commercial
Litigation
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  �Jay has received special recognition for his success in taking on Silicon Valley. The 
national press has dubbed Jay and the firm the “most feared” litigators in Silicon Valley 
and, according to the New York Times, tech’s “babyfaced … boogeyman.” Most recently, 
Chicago Lawyer Magazine dubbed Jay “Public Enemy No. 1 in Silicon Valley.” In the 
emerging area of privacy law, the international press has called Jay one of the world’s 
“profiliertesten (most prominent)” privacy class action attorneys. The National Law 
Journal has similarly recognized Jay as a “Cybersecurity Trailblazer”—one of only two 
plaintiff’s attorneys to win this recognition.

  �Jay has taught seminars on class actions and negotiations at Chicago-Kent College 
of Law and privacy litigation at UC Berkeley School of Law. He has written a blog for 
Thomson Reuters, called Pardon the Disruption, where he focused on ideas necessary to 
reform and reinvent the legal industry and has contributed opinion pieces to TechCrunch, 
Quartz, the Chicago Tribune, Law360, and others. He also serves on Law360’s Privacy & 
Consumer Protection editorial advisory board. In recognition of the fact that his firm runs 
like a start-up that “just happens to be a law firm,” Jay was recently named to “Chicago’s 
Top Ten Startup Founders over 40” by Tech.co.

  �Jay has been regularly appointed to lead complicated MDLs and other coordinated 
litigation, including those seeking justice for college football players suffering from the 
effects of concussions to homeowners whose HELOCs were improperly slashed after the 
2008 housing collapse to some of the largest privacy cases of the day.

  �Jay recieved his JD from the University of Michigan Law School.

  �For a more complete bio, see https://edelson.com/team/jay-edelson/

Our Team

Jay Edelson
Founder and CEO
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 � �Rafey’s class action practice also includes his work in the privacy sphere, and he has 
reached groundbreaking settlements with companies like Netflix, LinkedIn, Walgreens, 
and Nationstar. Rafey also served as lead counsel in the case of Dunstan, et al. 
v. comScore, Inc., No. 11-cv-5807 (N.D. Ill.), where he led the effort to secure class 
certification of what is believed to be the largest adversarial class to be certified in a 
privacy case in the history of U.S. jurisprudence.

 � �Rafey’s work in general complex commercial litigation includes representing clients 
ranging from “emerging technology” companies, real estate developers, hotels, 
insurance companies, lenders, shareholders and attorneys. He has successfully litigated 
numerous multi-million dollar cases, including several “bet the company” cases.

 � �Rafey is a frequent speaker on class and mass action issues, and has served as a guest 
lecturer on several occasions at UC Berkeley School of Law. Rafey also serves on the 
Executive Committee of the Antitrust, Unfair Competition and Privacy Section of the 
State Bar of California where he has been appointed Vice Chair of Privacy, as well as the 
Executive Committee of the Privacy and Cybersecurity Section of the Bar Association of 
San Francisco.

 � �Rafey received his J.D. from the DePaul University College of Law in 2005. A native 
of Colorado, Rafey received his B.A. in History, with distinction, from the University of 
Colorado – Boulder in 2002.

Rafey S. Balabanian
Global Managing Partner
Director of Nationwide Litigation
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