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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

JRQaWhaQ ShXb SBN# 237708 
BeQMaPiQ F. JRhQV (SUR hac Yice fRUWhcRPiQg) 
SaPaQWha E. HRObURRN (SUR hac Yice 
fRUWhcRPiQg) 
SHUB LAW FIRM LLC 
134 KiQgV HighZa\ E 
HaddRQfieOd, NJ 08033 
TeO: (856) 772-7200 
Fa[: (856) 210-9088 
MVhXb@VhXbOaZ\eUV.cRP 
bMRhQV@VhXbOaZ\eUV.cRP 
VhRObURRN@VhXbOaZ\eUV.cRP 
 

  

 

CRXQVel fRU PlaiQWiff 
 

 

UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF CALIFORNIA 

 
HOLLIS WILSON, iQdiYidXaOO\ aQd RQ behaOf 
Rf aOO RWheUV ViPiOaUO\ ViWXaWed, 
 
  POaiQWiff,  
 
Y.  
 
GOODRX HOLDINGS, INC., CRITEO 
CORP., META PLATFORMS, INC., AND 
GOOGLE LLC. 
 
  DefeQdaQWV. 
 

 CaVe NR.: 3:23-1293 
  
  
 CLASS ACTION COMPLAINT 

  
 JURY TRIAL DEMANDED 

 

POaiQWiff HROOiV WiOVRQ (³POaiQWiff´), iQdiYidXaOO\ aQd RQ behaOf Rf aOO RWheUV ViPiOaUO\ 

ViWXaWed, aVVeUWV Whe fROORZiQg agaiQVW DefeQdaQWV GRRdR[ HROdiQgV, IQc. (³GRRdR[´), CUiWeR CRUS. 

(³CUiWeR´), MeWa POaWfRUPV, IQc. (f/N/a FacebRRN, IQc.) (³MeWa´), aQd GRRgOe, LLC (³GRRgOe´) 

(CUiWeR, MeWa aQd GRRgOe aUe cROOecWiYeO\ UefeUUed WR aV Whe ³AdYeUWiViQg aQd AQaO\WicV 

DefeQdaQWV´) baVed XSRQ SeUVRQaO NQRZOedge, ZheUe aSSOicabOe, iQfRUPaWiRQ aQd beOief, aQd Whe 

iQYeVWigaWiRQ Rf cRXQVeO. 

SUMMARY OF ALLEGATIONS 

1. GRRdR[ iV a cRPbiQaWiRQ WeOeheaOWh aQd SUeVcUiSWiRQ cRXSRQ cRPSaQ\. FRXQded iQ 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

2011, GRRdR[ cOaiPV WhaW iWV PiVViRQ iV WR ³bXiOd beWWeU Za\V fRU SeRSOe WR fiQd Whe UighW caUe aW Whe 

beVW SUice.´ IQ 2021, GRRdR[ bURXghW iQ PRUe WhaQ $745 PiOOiRQ iQ UeYeQXe. 

2. GRRdR[¶V VeUYiceV aUe aYaiOabOe WhURXgh bRWh Whe GRRdR[ ZebViWe 

(ZZZ.gRRdU[.cRP) aQd Whe GRRdR[ PRbiOe aSSOicaWiRQ (Whe ³GRRdR[ POaWfRUP´). The GRRdR[ 

PRbiOe aSSOicaWiRQ iV adYeUWiVed aV Whe ³#1 PRVW dRZQORaded PedicaO aSS RQ Whe iTXQeV [ASSOe] aQd 

GRRgOe POa\ aSS VWRUeV.´ ASSUR[iPaWeO\ 20 PiOOiRQ SeRSOe XVe GRRdR[¶V VeUYiceV each PRQWh. 

3. UVeUV caQ VigQ XS fRU aQ accRXQW ZiWh GRRdR[ b\ SURYidiQg WheiU fiUVW aQd OaVW 

QaPe, ePaiO addUeVV, aQd daWe Rf biUWh. The\ caQ aOVR RbWaiQ a ³GRRdR[ PUeVcUiSWiRQ SaYiQgV CaUd´ 

WR RbWaiQ ³diVcRXQWV Rf XS WR 80% RQ PRVW SUeVcUiSWiRQ dUXgV aW RYeU 70,000 U.S. ShaUPacieV.´ TR 

UeceiYe WhiV caUd XVeUV aUe UeTXiUed WR SURYide WheiU fiUVW aQd OaVW QaPe, addUeVV, aQd ePaiO.  

4. GRRdR[ aOORZV cRQVXPeUV WR VaYe PRQe\ RQ SUeVcUiSWiRQ dUXgV b\ gaWheUiQg 

cXUUeQW SUiceV aQd diVcRXQWV, aV ZeOO aV b\ RffeUiQg SUeVcUiSWiRQ cRXSRQV. TR acceVV SUeVcUiSWiRQ 

diVcRXQWV, a XVeU eQWeUV Whe PedicaWiRQ QaPe aQd WheQ VeOecWV a ORcaO ShaUPac\. The\ caQ aOVR We[W, 

ePaiO, RU SUiQW a cRS\ Rf a ³GRRdR[ CRXSRQ´ WR SUeVeQW aW Whe ShaUPac\ ZheQ SicNiQg XS WheiU 

SUeVcUiSWiRQ. WheQ Whe SUeVcUiSWiRQ iV SXUchaVed XViQg a GRRdR[ CRXSRQ, GRRdR[ RbWaiQV a UecRUd 

Rf WhiV SXUchaVe WhaW iQcOXdeV Whe XVeU¶V QaPe, daWe Rf biUWh, aQd SUeVcUiSWiRQ iQfRUPaWiRQ. 

5. GRRdR[ aOVR RffeUV WeOeheaOWh VeUYiceV XQdeU Whe bUaQd ³He\DRcWRU´ aQd  

GRRdR[ CaUe.´ TR acceVV WheVe VeUYiceV a XVeU iV SURPSWed WR SURYide WheiU SeUVRQaOO\ ideQWifiabOe 

iQfRUPaWiRQ (³PII´), iQcOXdiQg WheiU fiUVW aQd OaVW QaPe, ePaiO addUeVV, ShRQe QXPbeU, biRORgicaO 

Ve[, aQd cXUUeQW addUeVV. The XVeU PXVW WheQ VeOecW Whe W\Se Rf WUeaWPeQW Whe\ aUe VeeNiQg, VXch aV 

XUiQaU\ WUacW iQfecWiRQ, eUecWiOe d\VfXQcWiRQ, aQ[ieW\, deSUeVViRQ, acQe WUeaWPeQW, biUWh cRQWURO, RU 

VhRUW-WeUP PedicaWiRQ UefiOOV. DeSeQdiQg RQ Whe WUeaWPeQW RU Whe SUeVcUiSWiRQ VRXghW, a XVeU iV 

UeTXiUed WR eiWheU cRPSOeWe aQ RQOiQe cRQVXOWaWiRQ aQd eQWeU iQfRUPaWiRQ abRXW WheiU V\PSWRPV aQd 

PedicaWiRQ hiVWRU\ RU VchedXOe a YiViW ZiWh a SURYideU. The\ PXVW aOVR SURYide Sa\PeQW iQfRUPaWiRQ. 

6. AddiWiRQaOO\, GRRdR[ RffeUV ³GRRdR[ GROd´ Zhich iV a PRQWhO\ ³heaOWhcaUe 

PePbeUVhiS.´ UViQg WhiV PePbeUVhiS, GRRdR[ cOaiPV XVeUV caQ acceVV RYeU 1,000 SUeVcUiSWiRQV aW 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

OeVV WhaQ $10 aQd aUUaQge YiViWV ZiWh ³OiceQVed heaOWhcaUe SURYideU[V]´ aW MXVW $19. GRRdR[ GROd 

XVeUV caQ aOVR XVe WhiV VeUYice WR WUacN WheiU PedicaWiRQ SXUchaVe hiVWRU\, iQcOXdiQg Whe PedicaWiRQ 

QaPe, SXUchaVe daWe, dRVage, ShaUPac\, aQd SUeVcUibeU.  

7. GRRdR[ RSeUaWeV XQdeU Whe bUaQd ³GRRdR[ HeaOWh,´ Zhich aOORZV XVeUV WR acceVV 

a QXPbeU Rf iQfRUPaWiRQaO UeVRXUceV abRXW heaOWh cRQdiWiRQV aQd WUeaWPeQWV. FRU iQVWaQce, XVeUV caQ 

VeOecW ³HRZ WR GeW Rid Rf a UUiQaU\ TUacW IQfecWiRQ (UTI) FaVW´ ZUiWWeQ b\ AOice PeUORZVNi, MD, 

MA, FACC.  

8. GRRdR[ cOaiPV WhaW iW YaOXeV XVeUV¶ SUiYac\ aQd WhaW iW dReV QRW diVcORVe RU VhaUe 

Whe iQfRUPaWiRQ iW cROOecWV, iQcOXdiQg heaOWh iQfRUPaWiRQ eQWeUed WhURXgh Whe GRRdR[ POaWfRUP. 

9. FRU iQVWaQce, RQ DecePbeU 14, 2019, GRRdR[¶V cR-CEO DRXg HiUVch WZeeWed 

³PeRSOe caQ XVe GRRdR[ ZiWhRXW giYiQg XV aQ\ iQfRUPaWiRQ. AQ\ iQfRUPaWiRQ Ze dR UeceiYe iV 

VWRUed XQdeU Whe Vame gXidelineV aV an\ healWh enWiW\.´ 

10. HeaOWh eQWiWieV aUe UegXOaWed XQdeU Whe HeaOWh IQVXUaQce PRUWabiOiW\ aQd 

AccRXQWabiOiW\ AcW (³HIPPA´), Zhich UeVWUicWV Whe XVe Rf SeUVRQaO heaOWh iQfRUPaWiRQ aQd eOecWURQic 

SeUVRQaO heaOWh iQfRUPaWiRQ. APRQg RWheU WhiQgV, iW UeTXiUeV Whe XVeU¶V aXWhRUi]ed cRQVeQW iQ ZUiWiQg 

befRUe aQ eQWiW\ caQ VhaUe WhiV iQfRUPaWiRQ ZiWh WhiUd SaUWieV. GRRdR[¶V He\DRcWRU hRPeSage 

diVSOa\ed a HIPPA VeaO, SXUSRUWedO\ UeSeaWiQg WheVe VeQWiPeQWV WhaW iW cRPSOied ZiWh HIPPA. 

11. HiUVch fXUWheU e[SOaiQed iQ aQRWheU WZeeW WhaW VaPe da\ ³I WhiQN iW¶V iPSRUWaQW WR 

PeQWiRQ WhaW Ze VWaUWed GRRdR[ WR heOS APeUicaQV, noW gaWheU daWa oU e[ploiW an\one´ aQd iQ 

aQRWheU WhaW GRRdR[ ³VSeQd[V] WRQV Rf WiPe, eQeUg\ aQd UeVRXUceV WR SURWecW Whe OiPiWed daWa Ze dR 

haYe. YRX¶Ue UighW WR be fRcXVed RQ WhiV . . . aQd VR aUe Ze.´ 

12. GRRdR[¶V RZQ SROicieV UeSeaW Whe VaPe SURPiVeV abRXW VafegXaUdiQg XVeUV¶ daWa. 

BeWZeeQ OcWRbeU 2017 aQd MaUch 2019, GRRdR[¶V SUiYac\ SROic\ VWaWed e[SUeVVO\ WhaW ³Ze QeYeU 

SURYide adYeUWiVeUV RU aQ\ RWheU WhiUd SaUWieV aQ\ infoUmaWion WhaW UeYealV a peUVonal healWh 

condiWion oU peUVonal healWh infoUmaWion.´ 

13. BeWZeeQ OcWRbeU 2017 aQd DecePbeU 2019, GRRdR[ SURPiVed WhaW iW ZRXOd RQO\ 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

XVe ³SeUVRQaO PedicaO daWa´ VXch aV SUeVcUiSWiRQ dUXg iQfRUPaWiRQ iQ ³OiPiWed caVeV´ aV QeceVVaU\ 

WR fXOfiOO Whe XVeU¶V UeTXeVW. FRU iQVWaQce, WR We[W RU ePaiO GRRdR[ cRXSRQV. 

14. DXUiQg WhaW WiPe SeUiRd, iW aOVR SURPiVed WhaW ZheQ WhiV iQfRUPaWiRQ ZaV VhaUed iQ 

WhiV OiPiWed caSaciW\, iW ³eQVXUeV WhaW WheVe WhiUd SaUWieV aUe bRXQd WR cRPSO\ ZiWh fedeUaO VWaQdaUdV 

aV WR hRZ WR WUeaW µPedicaO daWa¶ WhaW iV OiQNed ZiWh \RXU QaPe, cRQWacW iQfRUPaWiRQ aQd RWheU 

SeUVRQaO ideQWifieUV.´ 

15. BegiQQiQg iQ MaUch Rf 2019, GRRdR[ SURPiVed WhaW iW adheUeV WR Whe DigiWaO 

AdYeUWiViQg AOOiaQce SUiQciSOeV. TheVe SUiQciSOeV VWaWe WhaW eQWiWieV ³VhRXOd QRW cROOecW aQd XVe . . . 

ShaUPaceXWicaO SUeVcUiSWiRQV, RU PedicaO UecRUdV abRXW a VSecific iQdiYidXaO fRU OQOiQe BehaYiRUaO 

AdYeUWiViQg ZiWhRXW CRQVeQW.´ 

16. GiYeQ Whe QaWXUe Rf WhiV iQfRUPaWiRQ VhaUed WhURXgh Whe GRRdR[ POaWfRUP aQd 

GRRdR[¶V UeSUeVeQWaWiRQV, POaiQWiff aQd COaVV PePbeUV beOieYed WheiU SeUVRQaO iQfRUPaWiRQ, 

iQcOXdiQg heaOWh iQfRUPaWiRQ UeOaWiQg WR WheiU PedicaO cRQdiWiRQV, V\PSWRPV, aQd SUeVcUiSWiRQV, 

ZRXOd QRW be VhaUed RU diVcORVed.   

17. UQbeNQRZQVW WR POaiQWiff aQd COaVV PePbeUV, WhiV VeQViWiYe SeUVRQaO iQfRUPaWiRQ 

cRPPXQicaWed WhURXgh Whe GRRdR[ POaWfRUP, iQcOXdiQg heaOWh iQfRUPaWiRQ UeOaWiQg WR PedicaO 

WUeaWPeQWV aQd SUeVcUiSWiRQV, ZaV diVcORVed WR aQd iQWeUceSWed b\ VRPe Rf Whe OaUgeVW adYeUWiViQg aQd 

VRciaO Pedia cRPSaQieV iQ Whe cRXQWU\, iQcOXdiQg Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV, XSRQ 

iQfRUPaWiRQ aQd beOief, ZiWh GRRdR[¶V NQRZOedge aQd cRQVeQW.   

18. ThURXgh Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ WUacNiQg WechQRORg\ 

iQcRUSRUaWed RQ Whe GRRdR[ POaWfRUP, iQcOXdiQg VRfWZaUe deYeORSPeQW NiWV (³SDK´) aQd WUacNiQg 

Si[eOV, DefeQdaQWV GRRgOe, MeWa, aQd CUiWeR NQRZiQgO\ aQd iQWeQWiRQaOO\ iQWeUceSWed POaiQWiff aQd 

COaVV PePbeUV¶ SeUVRQaO iQfRUPaWiRQ, iQcOXdiQg heaOWh iQfRUPaWiRQ UeOaWiQg WR WheiU PedicaO 

cRQdiWiRQV, V\PSWRPV, aQd SUeVcUiSWiRQV, cRPPXQicaWed WhURXgh Whe GRRdR[ POaWfRUP. 

19. ThiV iQfRUPaWiRQ ZaV QRW aggUegaWed RU deideQWified QRU ZeUe Whe AdYeUWiViQg aQd 

AQaO\WicV DefeQdaQWV SURhibiWed fURP XViQg WhiV iQfRUPaWiRQ fRU WheiU RZQ beQefiW. DefeQdaQWV 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

GRRgOe, MeWa, aQd CUiWeR XVed WhiV iQfRUPaWiRQ fRU WheiU RZQ SXUSRVeV, iQcOXdiQg WR aOORZ GRRdR[ 

WR adYeUWiVe RQ WheiU SOaWfRUPV XViQg GRRdR[ XVeUV¶  heaOWh daWa.  

20. POaiQWiff HROOiV WiOVRQ SURYided heU SeUVRQaO iQfRUPaWiRQ, iQcOXdiQg heaOWh daWa 

UeOaWiQg WR heU PedicaO cRQdiWiRQ aQd PedicaWiRQ hiVWRU\ WR GRRdR[ ZiWh Whe e[SecWaWiRQ WhaW WhiV 

iQfRUPaWiRQ ZRXOd UePaiQ cRQfideQWiaO aQd SUiYaWe. 

21. DefeQdaQWV¶ iQWeUceSWiRQ Rf WhiV iQfRUPaWiRQ ZiWhRXW cRQVeQW cRQVWiWXWeV aQ e[WUePe 

iQYaViRQ Rf POaiQWiff¶V aQd COaVV PePbeUV¶ SUiYac\. GiYeQ Whe VecUeW aQd XQdiVcORVed QaWXUe Rf 

DefeQdaQWV¶ cRQdXcW, addiWiRQaO eYideQce VXSSRUWiQg POaiQWiff¶V cOaiPV, iQcOXdiQg Whe fXOO e[WeQW Rf 

PedicaO iQfRUPaWiRQ DefeQdaQWV iQWeUceSWed, aQd hRZ Whe\ XVed WhaW iQfRUPaWiRQ, ZiOO be UeYeaOed 

iQ diVcRYeU\.    
PARTIES 

A. Plaintiff 

22. POaiQWiff HROOiV WiOVRQ iV a UeVideQW Rf BXUOiQgaPe, CaOifRUQia. 

23. POaiQWiff XVed Whe GRRdR[ SOaWfRUP RQ PXOWiSOe RccaViRQV beWZeeQ 2015 aQd 2019 WR 

RbWaiQ PedicaO SUeVcUiSWiRQV. 

24. DXUiQg Whe WiPe POaiQWiff XVed Whe GRRdR[ POaWfRUP, Vhe PaiQWaiQed VRciaO Pedia 

accRXQWV ZiWh FacebRRN aQd IQVWagUaP, aQd PXOWiSOe accRXQWV ZiWh GRRgOe, iQcOXdiQg GPaiO, 

GRRgOe MaSV, aQd YRXTXbe. POaiQWiff XVed Whe VaPe deYice WR acceVV Whe GRRdR[ POaWfRUP WhaW Vhe 

XVed WR acceVV heU accRXQWV ZiWh FacebRRN, IQVWagUaP, GRRgOe MaSV, aQd YRXTXbe.  

25. TR RbWaiQ WUeaWPeQW aQd SUeVcUiSWiRQV WhURXgh GRRdR[, POaiQWiff ZaV UeTXiUed WR 

eQWeU heU QaPe, ePaiO addUeVV, ShRQe QXPbeU, biRORgicaO Ve[, addUeVV, aQd Sa\PeQW iQfRUPaWiRQ. 

She ZaV aOVR UeTXiUed WR cRPSOeWe aQ RQOiQe cRQVXOWaWiRQ, iQ Zhich Vhe cRPPXQicaWed WR GRRdR[ 

iQfRUPaWiRQ abRXW heU V\PSWRPV aQd PedicaWiRQ hiVWRU\. She Said fRU WheVe VeUYiceV aQd UeceiYed a 

SUeVcUiSWiRQ fRU aQ aQWibiRWic WhURXgh GRRdR[.   
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

26. UQbeNQRZQVW WR POaiQWiff, DefeQdaQW GRRdR[ diVcORVed aQd Whe AdYeUWiViQg aQd 

AQaO\WicV DefeQdaQWV iQWeUceSWed WhiV iQfRUPaWiRQ, iQcOXdiQg heU PII, heaOWh daWa, SUeVcUiSWiRQ 

UeTXeVWV, aQd RWheU acWiYiW\ acURVV Whe GRRdR[ POaWfRUP. 

27. POaiQWiff HROOiV WiOVRQ did QRW cRQVeQW WR Whe VhaUiQg aQd iQWeUceSWiRQ Rf heU daWa, RU 

Whe XVe Rf WhiV iQfRUPaWiRQ b\ DefeQdaQWV.  

B. Defendants 
 DefeQdaQW GRRdR[ HROdiQgV, IQc. 

28. DefeQdaQW GRRdR[ HROdiQgV, IQc. iV a DeOaZaUe cRUSRUaWiRQ ZiWh iWV SUiQciSaO SOace 

Rf bXViQeVV ORcaWed iQ SaQWa MRQica, CaOifRUQia.  

29. GRRdR[ NQRZiQgO\ aQd iQWeQWiRQaOO\ iQcRUSRUaWed a hRVW Rf WUacNiQg WechQRORg\ fRU 

PaUNeWiQg, adYeUWiViQg, aQd aQaO\WicV SXUSRVeV RQ Whe GRRdR[ POaWfRUP ZiWhRXW diVcORVXUe WR iWV 

XVeUV, iQcOXdiQg aW OeaVW SDKV aQd WUacNiQg Si[eOV SURYided b\ Whe AdYeUWiViQg aQd AQaO\WicV 

DefeQdaQWV. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV deYeORSed each Rf WheVe WUacNiQg 

WechQRORgieV fRU Whe e[SUeVV SXUSRVe Rf cROOecWiQg daWa fURP XVeUV fRU, aPRQg RWheU WhiQgV, 

PaUNeWiQg, aQaO\WicV, aQd adYeUWiViQg SXUSRVeV. GRRdR[ NQeZ aW Whe WiPe iW iQcRUSRUaWed WheVe 

VRfWZaUe iQWR Whe GRRdR[ POaWfRUP WhaW iW ZRXOd UeVXOW iQ Whe diVcORVXUe aQd iQWeUceSWiRQ Rf XVeUV¶ 

iQWeUacWiRQV RQ Whe GRRdR[ POaWfRUP, iQcOXdiQg PII, heaOWh iQfRUPaWiRQ, SUeVcUiSWiRQ UeTXeVWV, aQd 

RWheU ideQWifiabOe iQfRUPaWiRQ, b\ YiUWXe Rf hRZ WheVe WechQRORgieV fXQcWiRQ aQd Whe aQaO\WicV aQd 

iQVighWV Whe\ UeceiYed aV a UeVXOW. FRU e[aPSOe, MeWa aOORZV ZebViWe aQd aSS deYeORSeUV, OiNe 

GRRdR[, WR XVe Whe MeWa Pi[eO aQd iWV SDK ZiWh acceVV WR Whe daWa cROOecWed fURP WheiU XVeUV aQd 

SURYideV WheP ZiWh WRROV aQd aQaO\WicV WR OeYeUage WhaW iQfRUPaWiRQ WR Ueach WheVe iQdiYidXaOV 

WhURXgh FacebRRN adV. GRRdR[ VeUYed WaUgeWed adYeUWiVePeQWV WR XVeUV XViQg Whe VeQViWiYe daWa 

diVcORVed WR aQd iQWeUceSWed b\ Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV beWZeeQ aW OeaVW AXgXVW 

2017 aQd FebUXaU\ 2020. AccRUdiQgO\, iW ZaV ZeOO aZaUe Rf Whe daWa iW diVcORVed aQd aOORZed Whe 

AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV WR iQWeUceSW. DeVSiWe WhiV, GRRdR[ cRQWiQXed WR iQcRUSRUaWe 

Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ WechQRORgieV iQWR Whe GRRdR[ POaWfRUP aQd UeaS WheiU 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

beQefiW, iQcOXdiQg b\ iQcUeaViQg iWV RYeUaOO UeYeQXe WhURXgh adYeUWiVePeQWV aQd b\ iPSURYiQg Whe 

GRRdR[ POaWfRUP. AV VXch, GRRdR[¶V cRQdXcW ZaV iQWeQWiRQaO deVSiWe NQRZiQg Whe SUiYac\ 

YiROaWiRQV iW caXVed WR POaiQWiff aQd COaVV PePbeUV. 

DefeQdaQW MeWa POaWfRUPV, IQc. 

30. DefeQdaQW MeWa POaWfRUPV, IQc. iV a DeOaZaUe cRUSRUaWiRQ ZiWh iWV SUiQciSaO SOace Rf 

bXViQeVV ORcaWed iQ MeQOR PaUN, CaOifRUQia. 

31. MeWa aW aOO WiPeV NQeZ WhaW Whe iQcRUSRUaWiRQ Rf iWV VRfWZaUe iQWR Whe GRRdR[ 

POaWfRUP ZRXOd UeVXOW iQ iWV iQWeUceSWiRQ Rf ideQWifiabOe heaOWh iQfRUPaWiRQ aQd RWheU VeQViWiYe daWa. 

MeWa, aV Whe cUeaWRU Rf iWV SDK aQd MeWa Pi[eO, NQeZ WhaW iW iQWeUceSWed each Rf a XVeU¶V iQWeUacWiRQV 

RQ Whe ZebViWe RU PRbiOe aSSOicaWiRQ WhaW iQcRUSRUaWed WhiV WechQRORg\. MeWa haV cRQViVWeQWO\ cRPe 

XQdeU VcUXWiQ\ fRU iQcRUSRUaWiQg iWV WechQRORg\ RQ ZebViWeV aQd aSSOicaWiRQV WhaW iQYROYe Whe 

WUaQVPiWWaO Rf VeQViWiYe daWa, iQcOXdiQg heaOWh iQfRUPaWiRQ, aV UeSRUWed RQ b\ Whe Wall SWUeeW JRXUQal 

iQ FebUXaU\ 2019, aQd VXbVeTXeQWO\ iQYeVWigaWed b\ Whe FedeUaO TUade CRPPiVViRQ aQd Whe NeZ 

YRUN SWaWe DeSaUWPeQW Rf FiQaQciaO SeUYiceV. FXUWheU, ViQce aW OeaVW 2016, MeWa haV aOORZed gUaQXOaU 

ad WaUgeWiQg baVed RQ VeQViWiYe iQfRUPaWiRQ cROOecWed RU UeceiYed abRXW iQdiYidXaOV, iQcOXdiQg 

UeOaWiQg WR aW OeaVW bUeaVW feediQg, eWhQiciWieV, UeOigiRXV beOiefV, aQd iQcRPe OeYeOV.  

32. DeVSiWe WhiV, iW ZaV QRW XQWiO NRYePbeU 9, 2021 WhaW MeWa acNQRZOedged iWV XVe Rf 

daWa WR WaUgeW XVeUV baVed RQ ³VeQViWiYe´ WRSicV, iQcOXdiQg ³heaOWh´ aQd hRZ WhaW ZaV SURbOePaWic. 

WhiOe MeWa VWaWed WhaW iW ZRXOd UePRYe WhiV fXQcWiRQaOiW\ iQ SaUW, iW OaWeU cOaUified WhaW Whe chaQge 

ZaV OiPiWed WR iQdiYidXaOV¶ iQWeUacWiRQV ZiWh ³cRQWeQW´ RQ Whe FacebRRN SOaWfRUP (i.e., Whe ³DeWaiOed 

TaUgeWiQg´ RSWiRQ RQ FacebRRN) aQd did noW appl\ Wo daWa iQWeUceSWed WhURXgh MeWa Pi[eO RU SDK 

RU cROOecWed WhURXgh RWheU PeaQV. ThXV, WhiUd SaUWieV ZeUe VWiOO SeUPiWWed WR XVe ³ZebViWe cXVWRP 

aXdieQceV´ aQd ³ORRNaOiNe´ aXdieQceV WR WaUgeW XVeUV baVed RQ Whe iQfRUPaWiRQ MeWa iQWeUceSWed 

WhURXgh MeWa Pi[eO aQd iWV SDK. FXUWheU, MeWa haV acNQRZOedged iWV iQWeUceSWiRQ Rf VeQViWiYe daWa, 

iQcOXdiQg heaOWh iQfRUPaWiRQ, iQ SXbOic VWaWePeQWV highOighWiQg iWV effRUWV WR deYeORS a ³HeaOWh 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

TeUPV IQWegUiW\ S\VWeP´ iQWeQded WR fiOWeU RXW WhiV W\Se Rf iQfRUPaWiRQ aQd SUeYeQW iW fURP eQWeUiQg 

MeWa¶V V\VWeP.  

33. HRZeYeU, iQdeSeQdeQW iQYeVWigaWiRQV haYe cRQfiUPed WheVe daWa fiOWUaWiRQ V\VWePV 

aUe QRW VXcceVVfXO aW SUeYeQWiQg Whe iQWeUceSWiRQ Rf heaOWh daWa. FRU iQVWaQce, UeVeaUcheUV aW The 

MaUkXS fRXQd ZhiOe iQYeVWigaWiQg Whe XVe Rf MeWa Pi[eO RQ abRUWiRQ-UeOaWed ZebViWeV WhaW MeWa¶V 

SXUSRUWed ³fiOWeUiQg´ V\VWeP faiOed WR diVcaUd eYeQ Whe PRVW RbYiRXV fRUPV Rf Ve[XaO heaOWh 

iQfRUPaWiRQ, iQcOXdiQg URLV WhaW iQcOXded Whe ShUaVeV ³SRVW-abRUWiRQ´, ³i-WhiQN-iP-SUegQaQW´ aQd 

³abRUWiRQ-SiOO.´ 

34. MeWa¶V RZQ ePSOR\eeV haYe cRQfiUPed Whe VaPe, adPiWWiQg WhaW MeWa OacNV Whe 

abiOiW\ WR SUeYeQW Whe cROOecWiRQ Rf VeQViWiYe heaOWh daWa RU iWV XVe iQ adV. FRU e[aPSOe, MeWa eQgiQeeUV 

RQ Whe ad aQd bXViQeVV SURdXcW WeaP ZURWe iQ a 2021 SUiYac\ RYeUYieZ ³We dR QRW haYe aQ adeTXaWe 

OeYeO Rf cRQWURO aQd e[SOaiQabiOiW\ RYeU hRZ RXU V\VWePV XVe daWa, aQd WhXV Ze caQ¶W cRQfideQWO\ 

PaNe cRQWUROOed SROic\ chaQgeV RU e[WeUQaO cRPPiWPeQWV VXch aV µZe ZiOO QRW XVe X daWa fRU Y 

SXUSRVe.¶´ AV dePRQVWUaWed b\ Whe cRQWiQXed iQcRUSRUaWiRQ Rf MeWa¶V WUacNiQg WechQRORg\ RQ Whe 

GRRdR[ POaWfRUP, MeWa did QRW WaNe aQ\ VWeSV WR SUeYeQW iWV iQWeUceSWiRQ aQd XVe Rf GRRdR[ XVeUV¶ 

VeQViWiYe heaOWh daWa. MeWa¶V cRQdXcW ZaV iQWeQWiRQaO deVSiWe NQRZiQg Whe SUiYac\ YiROaWiRQV iW 

caXVed WR POaiQWiff aQd COaVV PePbeUV. 

DefeQdaQW GRRgOe LLC 

35. DefeQdaQW GRRgOe LLC iV a DeOaZaUe OiPiWed OiabiOiW\ cRPSaQ\ ZiWh iWV SUiQciSaO 

SOace Rf bXViQeVV ORcaWed iQ MRXQWaiQ VieZ, CaOifRUQia. GRRgOe, aV Whe cUeaWRU Rf iWV SDK aQd Pi[eO, 

aQd aV aQ eVWabOiVhed adYeUWiViQg cRPSaQ\, NQeZ WhaW iW iQWeUceSWed each Rf a XVeU¶V iQWeUacWiRQV RQ 

Whe ZebViWe RU PRbiOe aSSOicaWiRQ WhaW iQcRUSRUaWed WhiV WechQRORg\. AccRUdiQgO\, GRRgOe aW aOO WiPeV 

NQeZ WhaW Whe iQcRUSRUaWiRQ Rf iWV VRfWZaUe iQWR Whe GRRdR[ POaWfRUP ZRXOd UeVXOW iQ iWV iQWeUceSWiRQ 

Rf VeQViWiYe iQfRUPaWiRQ, iQcOXdiQg heaOWh iQfRUPaWiRQ UeOaWiQg WR PedicaO WUeaWPeQW aQd 

SUeVcUiSWiRQV.  
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

36. IQdeed, WhiV iV QRW Whe fiUVW RU OaVW WiPe GRRgOe haV beeQ caOOed RXW fRU cROOecWiQg 

VeQViWiYe daWa OiNe heaOWh iQfRUPaWiRQ. IQdeed, iQ a FebUXaU\ 2019 aUWicOe fURP Whe Wall SWUeeW 

JRXUQal diVcXVViQg Whe cROOecWiRQ aQd UeceiSW Rf VeQViWiYe heaOWh daWa fURP XVeUV Rf a SRSXOaU 

ZRPeQ¶V PeQVWUXaWiRQ aSS b\ MeWa WhURXgh iWV SDK, GRRgOe ZaV cRQWacWed fRU cRPPeQW. GRRgOe¶V 

RZQ SDK aQd WUacNiQg WechQRORg\ aOVR cROOecWed Whe VaPe daWa fURP WhiV SRSXOaU ZRPeQ¶V 

PeQVWUXaWiRQ aSS, Zhich ZaV OaWeU UeYeaOed fROORZiQg aQ iQYeVWigaWiRQ b\ Whe FedeUaO TUade 

CRPPiVViRQ.   GRRgOe¶V WUacNiQg WechQRORg\ iV ePbedded RQ Whe GRRdR[ POaWfRUP, fURP Zhich iW 

UeceiYed heaOWh iQfRUPaWiRQ OiNe PedicaO WUeaWPeQW aQd SUeVcUiSWiRQ iQfRUPaWiRQ. GRRgOe did QRW 

WaNe aQ\ VWeSV WR SUeYeQW iWV iQWeUceSWiRQ aQd XVe Rf GRRdR[ XVeUV¶ VeQViWiYe heaOWh daWa. AV VXch, 

GRRgOe¶V cRQdXcW ZaV iQWeQWiRQaO deVSiWe NQRZiQg Whe SUiYac\ YiROaWiRQV iW caXVed WR POaiQWiff aQd 

COaVV PePbeUV. 

DefeQdaQW CUiWeR CRUS.  

37. DefeQdaQW CUiWeR CRUS. iV a DeOaZaUe cRUSRUaWiRQ ZiWh iWV SUiQciSaO SOace Rf bXViQeVV 

ORcaWed iQ NeZ YRUN, NeZ YRUN. CUiWeR, aV Whe cUeaWRU Rf iWV SDK aQd Pi[eO, NQeZ WhaW iW iQWeUceSWed 

each Rf a XVeU¶V iQWeUacWiRQV RQ Whe ZebViWe RU PRbiOe aSSOicaWiRQ WhaW iQcRUSRUaWed WhiV WechQRORg\. 

AccRUdiQgO\, CUiWeR aW aOO WiPeV NQeZ WhaW Whe iQcRUSRUaWiRQ Rf iWV VRfWZaUe iQWR Whe GRRdR[ 

POaWfRUP ZRXOd UeVXOW iQ iWV iQWeUceSWiRQ Rf VeQViWiYe iQfRUPaWiRQ, iQcOXdiQg heaOWh iQfRUPaWiRQ 

UeOaWiQg WR PedicaO WUeaWPeQW aQd SUeVcUiSWiRQV. AV dePRQVWUaWed b\ Whe cRQWiQXed iQcRUSRUaWiRQ Rf 

CUiWeR¶V WUacNiQg WechQRORg\ RQ Whe GRRdR[ POaWfRUP, CUiWeR did QRW WaNe aQ\ VWeSV WR SUeYeQW iWV 

iQWeUceSWiRQ aQd XVe Rf GRRdR[ XVeUV¶ VeQViWiYe heaOWh daWa. AV VXch, CUiWeR¶V cRQdXcW ZaV 

iQWeQWiRQaO deVSiWe NQRZiQg Whe SUiYac\ YiROaWiRQV iW caXVed WR POaiQWiff aQd COaVV PePbeUV. 

JURISDICTION AND VENUE 

38. ThiV CRXUW haV MXUiVdicWiRQ RYeU Whe VXbMecW PaWWeU Rf WhiV acWiRQ SXUVXaQW WR 28 

U.S.C � 1332(d), becaXVe Whe aPRXQW iQ cRQWURYeUV\ fRU Whe COaVV e[ceedV $5,000,000 e[cOXViYe Rf 

iQWeUeVW aQd cRVWV, WheUe aUe PRUe WhaQ 100 SXWaWiYe PePbeUV Rf Whe COaVVeV defiQed beORZ, aQd a 

VigQificaQW SRUWiRQ Rf SXWaWiYe COaVV PePbeUV aUe ciWi]eQV Rf a VWaWe diffeUeQW fURP Whe DefeQdaQWV. 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

39. ThiV CRXUW aOVR haV VXbMecW PaWWeU MXUiVdicWiRQ RYeU WhiV acWiRQ SXUVXaQW WR 28 U.S.C. 

� 1332(a) becaXVe Whe aPRXQW iQ cRQWURYeUV\ iQ WhiV caVe e[ceedV $75,000 aQd WhiV acWiRQ iV beWZeeQ 

ciWi]eQV Rf diffeUeQW VWaWeV. POaiQWiff iV a UeVideQW Rf CaOifRUQia, ZheUeaV DefeQdaQWV aUe DeOaZaUe 

eQWiWieV ZiWh WheiU SUiQciSaO SOaceV Rf bXViQeVV iQ CaOifRUQia RU NeZ YRUN. 

40. ThiV CRXUW haV SeUVRQaO MXUiVdicWiRQ RYeU GRRgOe aQd MeWa becaXVe WheiU SUiQciSaO 

SOaceV Rf bXViQeVV aUe iQ CaOifRUQia. GRRgOe, MeWa, aQd CUiWeR aUe aOVR VXbMecW WR VSecific SeUVRQaO 

MXUiVdicWiRQ iQ WhiV SWaWe becaXVe a VXbVWaQWiaO SaUW Rf Whe eYeQWV aQd cRQdXcW giYiQg UiVe WR POaiQWiff¶V 

cOaiPV RccXUUed iQ WhiV SWaWe, iQcOXdiQg DefeQdaQWV¶ cROOecWiRQ aQd iQWeUceSWiRQ Rf POaiQWiff¶V 

VeQViWiYe heaOWh daWa fURP Whe GRRdR[ POaWfRUP aQd XVe Rf WhaW daWa fRU cRPPeUciaO SXUSRVeV. 

41. VeQXe iV SURSeU iQ WhiV DiVWUicW SXUVXaQW WR 28 U.S.C. �1391(b), (c), aQd (d) becaXVe 

a VXbVWaQWiaO SRUWiRQ Rf Whe cRQdXcW deVcUibed iQ WhiV COaVV AcWiRQ CRPSOaiQW ZaV caUUied RXW iQ WhiV 

DiVWUicW. FXUWheUPRUe, DefeQdaQWV GRRdR[, GRRgOe, aQd MeWa aUe headTXaUWeUed iQ WhiV DiVWUicW aQd 

VXbMecW WR SeUVRQaO MXUiVdicWiRQ iQ WhiV DiVWUicW. 

42. Divisional Assignment: ThiV acWiRQ aUiVeV iQ SaQ MaWeR CRXQW\, iQ WhaW a 

VXbVWaQWiaO SaUW Rf Whe eYeQWV Zhich giYe UiVe WR Whe cOaiPV aVVeUWed heUeiQ RccXUUed iQ SaQ MaWeR 

CRXQW\. PXUVXaQW WR L.R. 3-2(e), aOO ciYiO acWiRQV WhaW aUiVe iQ SaQ MaWeR CRXQW\ VhaOO be aVVigQed 

WR Whe SaQ FUaQciVcR RU OaNOaQd DiYiViRQ. 

FACTUAL BACKGROUND 

A. The GoodRx Business Model  

43. GRRdR[ ZaV fRXQded iQ 2011 aV a SUeVcUiSWiRQ cRXSRQ cRPSaQ\. IW haV ViQce 

e[SaQded WR SURYide a QXPbeU Rf VeUYiceV, iQcOXdiQg WeOeheaOWh aQd iQfRUPaWiRQaO PaWeUiaO abRXW 

heaOWh cRQdiWiRQV aQd PedicaWiRQV. 

44. TR cUeaWe aQ accRXQW ZiWh GRRdR[, XVeUV PXVW SURYide WheiU fiUVW aQd OaVW QaPe, ePaiO 

addUeVV, aQd daWe Rf biUWh. UVeUV caQ aOVR RbWaiQ a ³GRRdR[ PUeVcUiSWiRQ SaYiQgV CaUd.´ TR UeceiYe 

WhiV caUd XVeUV aUe UeTXiUed WR SURYide WheiU fiUVW aQd OaVW QaPe, addUeVV, aQd ePaiO. The\ caQ WheQ 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

XVe WhiV caUd fRU diVcRXQWV RQ SUeVcUiSWiRQV aW PRUe WhaQ 70,000 ShaUPacieV. AQ iPage Rf Whe 

PUeVcUiSWiRQ SaYiQgV CaUd iV deSicWed beORZ. 

 

 

45. TR VeaUch fRU SUeVcUiSWiRQ diVcRXQWV, a XVeU eQWeUV Whe PedicaWiRQ QaPe aQd VeOecWV a 

ORcaO ShaUPac\, aV deSicWed iQ Whe iPage beORZ. The\ caQ WheQ We[W, ePaiO, RU SUiQW a cRS\ Rf a 

GRRdR[ CRXSRQ WR XVe ZheQ SicNiQg XS Whe SUeVcUiSWiRQ. WheQ a XVeU dReV VR, GRRdR[ RbWaiQV a 

UecRUd Rf WhiV SXUchaVe WhaW iQcOXdeV Whe XVeU¶V QaPe, daWe Rf biUWh, aQd SUeVcUiSWiRQ iQfRUPaWiRQ. 

 

46. GRRdR[ aOVR RffeUV WeOeheaOWh VeUYiceV WhURXgh Whe bUaQd QaPeV ³He\DRcWRU´ aQd  

GRRdR[ CaUe.´ TheVe VeUYiceV UeTXiUe a XVeU WR eQWeU PII, iQcOXdiQg WheiU fiUVW aQd OaVW QaPe, ePaiO 

addUeVV, ShRQe QXPbeU, biRORgicaO Ve[, aQd cXUUeQW addUeVV. The XVeU iV WheQ SURPSWed WR VeOecW Whe 

W\Se Rf WUeaWPeQW Whe\ aUe VeeNiQg, VXch aV XUiQaU\ WUacW iQfecWiRQ, eUecWiOe d\VfXQcWiRQ, aQ[ieW\, 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

deSUeVViRQ, acQe WUeaWPeQW, biUWh cRQWURO, aQd VhRUW-WeUP PedicaWiRQ UefiOOV. BeORZ iV aQ e[aPSOe Rf 

ZhaW a XVeU VeeV RQ Whe GRRdR[ SOaWfRUP. 

 

 

47. OQce a WUeaWPeQW iV VeOecWed, Whe XVeU iV WheQ UeTXiUed WR eiWheU cRPSOeWe aQ RQOiQe 

cRQVXOWaWiRQ aQd eQWeU iQfRUPaWiRQ abRXW WheiU V\PSWRPV aQd PedicaWiRQ hiVWRU\ RU VchedXOe a YiViW 

ZiWh a SURYideU. The\ PXVW aOVR SURYide Sa\PeQW iQfRUPaWiRQ. 

48. GRRdR[ aOVR RffeUV a Said VeUYice caOOed ³GRRdR[ GROd´ WhaW iV Said RQ a PRQWhO\ 

baViV aQd cRPbiQeV iWV WeOeheaOWh aQd SUeVcUiSWiRQ cRXSRQ VeUYiceV. UViQg WhiV PePbeUVhiS, GRRdR[ 

cOaiPV WhaW XVeUV caQ acceVV RYeU 1,000 SUeVcUiSWiRQV aW OeVV WhaQ $10 aQd aUUaQge YiViWV ZiWh 

³OiceQVed heaOWhcaUe SURYideU[V]´ aW MXVW $19. GRRdR[ GROd XVeUV caQ aOVR XVe WhiV VeUYice WR WUacN 

WheiU PedicaWiRQ SXUchaVe hiVWRU\, iQcOXdiQg Whe PedicaWiRQ QaPe, SXUchaVe daWe, dRVage, ShaUPac\, 

aQd SUeVcUibeU.  
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

B. GoodRx Promises Users it Will Keep Communications Confidential  

49. UVeUV UeaVRQabO\ e[SecW cRPPXQicaWiRQV ZiWh GRRdR[ cRQceUQiQg WheiU VeQViWiYe 

heaOWh iQfRUPaWiRQ ZiOO UePaiQ cRQfideQWiaO. GRRdR[ aVVXUed XVeUV WhiV iQfRUPaWiRQ ZRXOd UePaiQ 

cRQfideQWiaO. 

50. GRRdR[ OiNeZiVe aVVXUed XVeUV WhaW iW ZRXOd PaiQWaiQ Whe SUiYac\ aQd cRQfideQWiaOiW\ 

Rf cRPPXQicaWiRQV Pade WhURXgh iWV SOaWfRUPV. GRRdR[¶V SUiYac\ SROic\ UeiQfRUceV WhiV QRWiRQ WhaW 

XVeUV¶ VeQViWiYe daWa, iQcOXdiQg heaOWh iQfRUPaWiRQ, ZRXOd QRW be VhaUed RU XVed b\ WhiUd SaUWieV. FRU 

iQVWaQce, beWZeeQ OcWRbeU 2017 aQd MaUch 2019, GRRdR[¶V SUiYac\ SROic\ VWaWed e[SUeVVO\ WhaW 

³Ze QeYeU SURYide adYeUWiVeUV RU aQ\ RWheU WhiUd SaUWieV aQ\ infoUmaWion WhaW UeYealV a peUVonal 

healWh condiWion oU peUVonal healWh infoUmaWion.´ 

51. BeWZeeQ OcWRbeU 2017 aQd MaUch 2019, GRRdR[¶V SUiYac\ SROic\ VWaWed e[SUeVVO\ 

WhaW ³Ze QeYeU SURYide adYeUWiVeUV RU aQ\ RWheU WhiUd SaUWieV aQ\ infoUmaWion WhaW UeYealV a peUVonal 

healWh condiWion oU peUVonal healWh infoUmaWion.´ 

52. BeWZeeQ OcWRbeU 2017 aQd DecePbeU 2019, GRRdR[ SURPiVed WhaW iW ZRXOd RQO\ 

XVe ³SeUVRQaO PedicaO daWa´ VXch aV SUeVcUiSWiRQ dUXg iQfRUPaWiRQ iQ ³OiPiWed caVeV´ aV QeceVVaU\ 

WR fXOfiOO Whe XVeU¶V UeTXeVW. FRU iQVWaQce, WR We[W RU ePaiO GRRdR[ CRXSRQV. 

53. BeWZeeQ OcWRbeU 2017 aQd OcWRbeU 2019, iW SURPiVed WhaW ZheQ WhiV iQfRUPaWiRQ 

ZaV VhaUed iQ WhiV OiPiWed caSaciW\, iW ³eQVXUeV WhaW WheVe WhiUd SaUWieV aUe bRXQd WR cRPSO\ ZiWh 

fedeUaO VWaQdaUdV aV WR hRZ WR WUeaW µPedicaO daWa¶ WhaW iV OiQNed ZiWh \RXU QaPe, cRQWacW iQfRUPaWiRQ 

aQd RWheU SeUVRQaO ideQWifieUV.´ 

54. AQd iQ MaUch Rf 2019, GRRdR[ SURPiVed iW adheUeV WR Whe DigiWaO AdYeUWiViQg 

AOOiaQce SUiQciSOeV. TheVe SUiQciSOeV VWaWe WhaW eQWiWieV ³VhRXOd QRW cROOecW aQd XVe . . . 

ShaUPaceXWicaO SUeVcUiSWiRQV, RU PedicaO UecRUdV abRXW a VSecific iQdiYidXaO fRU OQOiQe BehaYiRUaO 

AdYeUWiViQg ZiWhRXW CRQVeQW.´ 

55. GRRdR[¶V He\DRcWRU SUiYac\ SROic\ Pade ViPiOaU SURPiVeV, QeYeU diVcORViQg RU 

PeQWiRQiQg WhaW heaOWh iQfRUPaWiRQ ZRXOd be XVed RU VhaUed ZiWh adYeUWiVeUV. IQdeed, beWZeeQ 
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____________ 

OcWRbeU 2018 aQd JXO\ 2020, WhiV SROic\ WROd XVeUV WhaW WheiU iQfRUPaWiRQ ZRXOd RQO\ be VhaUed WR 

SURYide acceVV WR WeOeheaOWh VeUYiceV aQd WhaW GRRdR[ ZRXOd RbWaiQ XVeUV¶ cRQVeQW SUiRU WR 

diVcORViQg iW fRU aQ\ RWheU UeaVRQ. IW aOVR diVSOa\ed a HIPPA VeaO, UeSUeVeQWiQg WhaW iWV ZebViWe 

cRPSOied ZiWh HIPPA UegXOaWiRQV, iQcOXdiQg Whe SURhibiWiRQ agaiQVW VhaUiQg heaOWh iQfRUPaWiRQ 

ZiWhRXW ZUiWWeQ aXWhRUi]aWiRQ fURP Whe XVeU.  

56. GRRdR[¶V cR-CEO UeSeaWed WheVe VaPe VeQWiPeQWV RQ a SXbOicO\ aYaiOabOe TZiWWeU 

accRXQW. OQ DecePbeU 14, 2019, DRXg HiUVch²GRRdR[¶V cR-CEO²WZeeWed Whe fROORZiQg: 

 

57. He UeSeaWed WhRVe VeQWiPeQWV iQ OaWeU WZeeWV WhaW VaPe da\, UeiQfRUciQg Whe QRWiRQ 

WhaW XVeUV¶ VeQViWiYe daWa, iQcOXdiQg heaOWh iQfRUPaWiRQ, ZaV QRW VhaUed RU e[SORiWed. 

 

58. GiYeQ WheVe UeSUeVeQWaWiRQV aQd Whe W\SeV Rf VeUYiceV GRRdR[ SURYideV, XVeUV OiNe 

POaiQWiff aQd COaVV PePbeUV e[SecWed WheiU daWa, iQcOXdiQg heaOWh iQfRUPaWiRQ, aQd RWheU iQWeUacWiRQV 

RQ Whe GRRdR[ POaWfRUP, WR UePaiQ cRQfideQWiaO.  
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____________ 

59. UQfRUWXQaWeO\, GRRdR[¶V aVVXUaQceV ZeUe faOVe. DeVSiWe WheVe SURPiVeV, GRRdR[ 

QRW RQO\ diVcORVed bXW aOORZed WhiUd SaUWieV WR iQWeUceSW highO\ VeQViWiYe SeUVRQaO aQd PedicaO 

iQfRUPaWiRQ WhaW POaiQWiff aQd COaVV PePbeUV eQWeUed RQ Whe GRRdR[ POaWfRUP, iQcOXdiQg WheiU PII, 

SUeVcUiSWiRQV aQd RWheU heaOWh iQfRUPaWiRQ. 

60. GRRdR[ NQeZ WhaW iW diVcORVed aQd aOORZed WhiUd SaUWieV WR iQWeUceSW iWV XVeUV¶ 

VeQViWiYe SeUVRQaO iQfRUPaWiRQ, iQcOXdiQg heaOWh daWa. IQdeed, iW iQWeQWiRQaOO\ cUeaWed ³CXVWRP ASS 

EYeQWV´ WhaW ZeUe VeQW WR WheVe WhiUd SaUWieV ZiWh RbYiRXV QaPeV, VXch aV ³DUXg NaPe´ aQd ³DUXg 

CaWegRU\´ WhaW cOeaUO\ cRQYe\ed heaOWh iQfRUPaWiRQ. IW WheQ XVed WhiV iQfRUPaWiRQ WR caWegRUi]e XVeUV 

baVed RQ Whe PedicaO cRQdiWiRQ Whe\ had RU PedicaWiRQ Whe\ XVed WR VeUYe WaUgeWed adYeUWiVePeQWV 

UeOaWiQg WR WhRVe cRQdiWiRQV aQd WUeaWPeQW.  

61. ThiV iQfRUPaWiRQ ZaV VhaUed ZiWh aW OeaVW Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV 

MeWa, GRRgOe, aQd CUiWeR, aQd aW OeaVW a dR]eQ RWheU cRPSaQieV. 

C. Meta¶s Tracking Technology on the GoodRx Platform 

62. MeWa iV RQe Rf Whe OaUgeVW adYeUWiViQg cRPSaQieV iQ Whe cRXQWU\. TR daWe, MeWa 

geQeUaWeV QeaUO\ 98% Rf iWV UeYeQXe WhURXgh adYeUWiViQg, bUiQgiQg iQ a gUaQd WRWaO Rf $114.93 biOOiRQ 

iQ 2021. MeWa¶V adYeUWiViQg bXViQeVV begaQ bacN iQ 2007 ZiWh Whe cUeaWiRQ Rf ³FacebRRN AdV,´ 

Zhich ZaV PaUNeWed aV a ³cRPSOeWeO\ QeZ Za\ Rf adYeUWiViQg RQOiQe´ WhaW ZRXOd aOORZ ³adYeUWiVeUV 

WR deOiYeU PRUe WaiORUed aQd UeOeYaQW adV.´  

63. MeWa SURYideV adYeUWiViQg RQ iWV RZQ SOaWfRUPV, VXch aV FacebRRN aQd IQVWagUaP, aV 

ZeOO aV ZebViWeV RXWVide WheVe aSSV WhURXgh Whe FacebRRN AXdieQce NeWZRUN. FacebRRN aORQe haV 

PRUe WhaQ 2.9 biOOiRQ acWiYe XVeUV. 

64. MeWa¶V adYeUWiViQg bXViQeVV haV beeQ e[WUePeO\ VXcceVVfXO dXe, iQ OaUge SaUW, WR 

MeWa¶V abiOiW\ WR WaUgeW SeRSOe aW a gUaQXOaU OeYeO. ³APRQg PaQ\ SRVVibOe WaUgeW aXdieQceV, [MeWa] 

RffeUV adYeUWiVeUV,´ fRU e[aPSOe, ³1.5 PiOOiRQ SeRSOe µZhRVe acWiYiW\ RQ FacebRRN VXggeVWV WhaW 

Whe\¶Ue PRUe OiNeO\ WR eQgage ZiWh/diVWUibXWe OibeUaO SROiWicaO cRQWeQW¶ aQd QeaUO\ VeYeQ PiOOiRQ 

FacebRRN XVeUV ZhR µSUefeU high-YaOXe gRRdV iQ Me[icR.¶´ 
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____________ 

65. GiYeQ Whe highO\ VSecific daWa XVed WR WaUgeW VSecific XVeUV, iW iV QR VXUSUiVe WhaW 

PiOOiRQV Rf cRPSaQieV aQd iQdiYidXaOV XWiOi]e MeWa¶V adYeUWiViQg VeUYiceV. MeWa geQeUaWeV 

VXbVWaQWiaOO\ aOO Rf iWV UeYeQXe fURP VeOOiQg adYeUWiVePeQW SOacePeQWV. OQe Rf MeWa¶V PRVW SRZeUfXO 

adYeUWiViQg WRROV iV MeWa Pi[eO, fRUPeUO\ NQRZQ aV FacebRRN Pi[eO, Zhich OaXQched iQ 2015 aQd iWV 

SDK. 

66. MeWa WRXWed MeWa Pi[eO aV ³a QeZ Za\ WR UeSRUW aQd RSWiPi]e fRU cRQYeUViRQV, bXiOd 

aXdieQceV aQd geW Uich iQVighWV abRXW hRZ SeRSOe XVe \RXU ZebViWe.´ AccRUdiQg WR MeWa, WR XVe MeWa 

Pi[eO aQ adYeUWiVeU Qeed RQO\ ³SOace a ViQgOe Si[eO acURVV [iWV] eQWiUe ZebViWe WR UeSRUW aQd RSWiPi]e 

fRU cRQYeUViRQV´ VR WhaW Whe adYeUWiVeU cRXOd ³PeaVXUe Whe effecWiYeQeVV Rf [iWV] adYeUWiViQg b\ 

XQdeUVWaQdiQg Whe acWiRQ SeRSOe WaNe RQ [iWV] ZebViWe.´  

67. The MeWa Pi[eO iV a VQiSSeW Rf cRde ePbedded RQ a WhiUd-SaUW\ ZebViWe WhaW WUacNV 

XVeUV¶ acWiYiW\ aV Whe XVeUV QaYigaWe WhURXgh a ZebViWe. AV VRRQ aV a XVeU WaNeV aQ\ acWiRQ RQ a 

ZebSage WhaW iQcOXdeV Whe MeWa Pi[eO, Whe cRde ePbedded iQ Whe Sage Ue-diUecWV Whe cRQWeQW Rf Whe 

XVeU¶V cRPPXQicaWiRQ WR MeWa ZhiOe Whe e[chaQge Rf Whe cRPPXQicaWiRQ beWZeeQ Whe XVeU aQd 

ZebViWe SURYideU iV VWiOO RccXUUiQg. 

68. ThURXgh WhiV WechQRORg\, MeWa iQWeUceSWV each Sage a XVeU YiViWV, ZhaW bXWWRQV Whe\ 

cOicN, aV ZeOO aV VSecific iQfRUPaWiRQ Whe\ iQSXW iQWR Whe ZebViWe aQd ZhaW Whe\ VeaUched. The MeWa 

Pi[eO VeQdV each Rf WheVe SieceV Rf iQfRUPaWiRQ WR MeWa ZiWh RWheU ideQWifiabOe iQfRUPaWiRQ, VXch aV 

Whe XVeU¶V IP addUeVV. MeWa VWRUeV WhiV daWa RQ iWV RZQ VeUYeU, iQ VRPe iQVWaQceV, fRU \eaUV RQ eQd. 

69. ThiV daWa iV RfWeQ aVVRciaWed ZiWh Whe iQdiYidXaO XVeU¶V FacebRRN accRXQW. FRU 

e[aPSOe, if Whe XVeU iV ORgged iQWR WheiU FacebRRN accRXQW ZheQ Whe XVeU YiViWV Whe GRRdR[ POaWfRUP, 

MeWa UeceiYeV WhiUd-SaUW\ cRRNieV aOORZiQg MeWa WR OiQN Whe daWa cROOecWed b\ MeWa Pi[eO WR Whe 

VSecific FacebRRN XVeU. 

70. MeWa caQ aOVR OiQN Whe daWa WR a VSecific XVeU WhURXgh Whe ³FacebRRN CRRNie.´ The 

FacebRRN CRRNie iV a ZRUNaURXQd WR UeceQW cRRNie-bORcNiQg WechQiTXeV, iQcOXdiQg RQe deYeORSed 

b\ ASSOe, IQc., WR WUacN XVeUV, iQcOXdiQg FacebRRN XVeUV. 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

71. LaVWO\, MeWa caQ OiQN XVeU daWa WR iQdiYidXaO XVeUV WhURXgh ideQWif\iQg iQfRUPaWiRQ 

cROOecWed WhURXgh MeWa Pi[eO XViQg ZhaW MeWa caOOV ³AdYaQced MaWchiQg.´ TheUe aUe WZR fRUPV Rf 

AdYaQced MaWchiQg: PaQXaO PaWchiQg aQd aXWRPaWic PaWchiQg. UViQg MaQXaO AdYaQced MaWchiQg 

Whe ZebViWe deYeORSeU PaQXaOO\ VeQdV daWa WR MeWa WR OiQN XVeUV. UViQg AXWRPaWic AdYaQced 

MaWchiQg, Whe MeWa Pi[eO VcRXUV Whe daWa iW UeceiYeV WR VeaUch fRU UecRgQi]abOe fieOdV, iQcOXdiQg 

QaPe aQd ePaiO addUeVV WR PaWch XVeUV WR WheiU FacebRRN accRXQWV. 

72. IPSRUWaQWO\, eYeQ if MeWa Pi[eO cROOecWV daWa abRXW a QRQ-FacebRRN XVeU, MeWa VWiOO 

UeWaiQV aQd XVeV Whe daWa cROOecWed WhURXgh MeWa Pi[eO iQ iWV aQaO\WicV aQd adYeUWiViQg VeUYiceV. TheVe 

QRQ-XVeUV aUe UefeUUed WR aV haYiQg ³VhadRZ SURfiOeV´ ZiWh MeWa. 

73. AW Whe WiPe POaiQWiff HROOiV WiOVRQ XVed Whe GRRdR[ POaWfRUP, Vhe PaiQWaiQed acWiYe 

FacebRRN aQd IQVWagUaP accRXQWV. POaiQWiff HROOiV WiOVRQ acceVVed Whe GRRdR[ POaWfRUP fURP Whe 

VaPe deYice Vhe XVed WR YiViW FacebRRN aQd IQVWagUaP, aQd MeWa aVVRciaWed Whe daWa iW cROOecWed 

abRXW heU fURP Whe GRRdR[ POaWfRUP ZiWh heU FacebRRN aQd IQVWagUaP accRXQWV aQd RWheU PII.   

74. MeWa RffeUV aQ aQaORgRXV PRbiOe YeUViRQ Rf Whe MeWa Pi[eO NQRZQ aV aQ SDK WR aSS 

deYeORSeUV. MeWa¶V SDK aOORZV aSS deYeORSeUV ³WR WUacN eYeQWV, VXch aV a SeUVRQ iQVWaOOiQg \RXU 

aSS RU cRPSOeWiQg a SXUchaVe.´ B\ WUacNiQg WheVe eYeQWV deYeORSeUV caQ PeaVXUe ad SeUfRUPaQce 

aQd bXiOd aXdieQceV fRU ad WaUgeWiQg. 

75. MeWa¶V SDK cROOecWV WhUee W\SeV Rf ASS EYeQWV. AXWRPaWicaOO\ LRgged EYeQWV aUe 

³ORg[] aSS iQVWaOOV, aSS VeVViRQV, aQd iQ-aSS SXUchaVeV.´ SWaQdaUd EYeQWV aUe ³SRSXOaU eYeQWV WhaW 

FacebRRN haV cUeaWed fRU Whe aSS.´ CXVWRP EYeQWV aUe ³eYeQWV [Whe aSS deYeORSeUV] cUeaWe WhaW aUe 

VSecific WR [Whe] aSS.´ CXVWRP aSSV eYeQWV XVed b\ GRRdR[ RfWeQ iQcOXded Whe PedicaWiRQ Whe XVeU 

WRRN iQ Whe QaPe (i.e., ³DUXg NaPe´ aQd ³DUXg CaWegRU\´). 

76. OQce Whe daWa iQWeUceSWed WhURXgh Whe MeWa Pi[eO RU SDK iV SURceVVed, MeWa PaNeV 

WhiV daWa aYaiOabOe WhURXgh iWV EYeQWV MaQageU aQd AdV MaQageU SageV, aORQg ZiWh WRROV aQd 

aQaO\WicV WR Ueach WheVe iQdiYidXaOV WhURXgh fXWXUe FacebRRN adV. FRU iQVWaQce, WhiV daWa caQ be XVed 
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WR cUeaWe ³cXVWRP aXdieQceV´ WR WaUgeW Whe XVeU, aV ZeOO aV RWheU FacebRRN XVeUV ZhR PaWch PePbeUV 

Rf Whe aXdieQceV¶ cUiWeUia. 

77. IQ addiWiRQ WR XViQg Whe daWa iQWeUceSWed WhURXgh MeWa Pi[eO aQd Whe SDK WR SURYide 

aQaO\WicV VeUYiceV, MeWa XVeV WhiV daWa WR iPSURYe iWV SeUVRQaOi]ed cRQWeQW deOiYeU\, adYeUWiViQg 

QeWZRUN, aQd PachiQe-OeaUQiQg aOgRUiWhPV, iQcOXdiQg b\ iPSURYiQg iWV abiOiW\ WR ideQWif\ aQd WaUgeW 

XVeUV.  

78. MeWa haV QR Za\ WR OiPiW RU SURhibiW Whe XVe Rf daWa cROOecWed WhURXgh MeWa Pi[eO aQd 

iWV SDK giYeQ MeWa¶V RSeQ V\VWePV aQd adYaQced aOgRUiWhPV. 

79. AccRUdiQg WR OeaNed iQWeUQaO MeWa dRcXPeQWV, RQe ePSOR\ee e[SOaiQed ³YRX SRXU 

WhaW iQN [i.e., daWa] iQWR a OaNe Rf ZaWeU . . . aW iW fORZV . . . eYeU\ZheUe . . . HRZ dR \RX SXW WhaW iQN 

bacN iQ Whe bRWWOe? HRZ dR \RX RUgaQi]e iW agaiQ, VXch WhaW iW RQO\ fORZV WR Whe aOORZed SOaceV iQ Whe 

OaNe?´ IQ WheVe VaPe OeaNed dRcXPeQWV, aQRWheU ePSOR\ee e[SOaiQed MeWa dReV ³QRW haYe aQ 

adeTXaWe OeYeO Rf cRQWURO aQd e[SOaiQabiOiW\ RYeU hRZ RXU V\VWePV XVe daWa, aQd WhXV Ze caQ¶W 

cRQfideQWO\ PaNe cRQWUROOed SROic\ chaQgeV RU e[WeUQaO cRPPiWPeQWV VXch aV µZe ZiOO QRW XVe X 

daWa fRU Y SXUSRVe.¶ AQd \eW, WhaW iV e[acWO\ ZhaW UegXOaWRUV e[SecW XV WR dR, iQcUeaViQg RXU UiVN Rf 

PiVWaNeV aQd PiVUeSUeVeQWaWiRQ.´ ThXV, RQce Whe daWa eQWeUV Whe MeWa V\VWeP, eiWheU WhURXgh iWV SDK 

RU Pi[eO, Whe daWa caQ be XVed fRU aQ\ aQd aOO SXUSRVeV. 

80. MeWa¶V RZQ ePSOR\eeV cRQfiUPed QR RQe aW MeWa caQ VWaWe cRQfideQWO\ ZheUe aOO Whe 

daWa abRXW a XVeU iV VWRUed aQd XVed. IQ a UeceQW cRXUW heaUiQg aV SaUW Rf Whe CaPbUidge AQaO\Wica 

VcaQdaO Rf 2018, MeWa¶V RZQ eQgiQeeUV WeVWified WheUe ZaV QRW a ³ViQgOe SeUVRQ´ aW MeWa ZhR cRXOd 

aQVZeU WhaW TXeVWiRQ.  

81. GRRdR[ XVeV aW OeaVW Whe MeWa Pi[eO RQ Whe GRRdR[ POaWfRUP. AV a UeVXOW, GRRdR[ 

diVcORVed aQd MeWa iQWeUceSWed XVeUV¶ iQWeUacWiRQV RQ Whe GRRdR[ POaWfRUP. MeWa UeceiYed aW OeaVW 

³CXVWRP EYeQWV´ QaPed b\ GRRdR[ aQd URLV WhaW diVcORVed Whe QaPe Rf Whe PedicaWiRQ, Whe heaOWh 

cRQdiWiRQ UeOaWiQg WR WhaW PedicaWiRQ, Whe PedicaWiRQ TXaQWiW\, ShaUPac\ QaPe, aQd Whe XVeU¶V ciW\, 

VWaWe, ]iS cRde, aQd IP addUeVV. MeWa aOVR UeceiYed addiWiRQaO PII, iQcOXdiQg QaPe, ePaiO addUeVV, 
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addUeVV, ShRQe QXPbeU, aQd geQdeU. MeWa aQd GRRdR[ XVed WhiV daWa, aV ZeOO aV RWheU daWa XSORaded 

diUecWO\ WR MeWa b\ GRRdR[, VR WhaW GRRdR[ cRXOd UXQ adYeUWiVePeQWV XViQg iWV VeUYiceV. 

82. POaiQWiff HROOiV WiOVRQ SURYided heU PII, heaOWh iQfRUPaWiRQ, aQd RWheU VeQViWiYe daWa 

WR GRRdR[ WR RbWaiQ PedicaO WUeaWPeQW aQd SUeVcUiSWiRQV. ThiV iQfRUPaWiRQ ZaV diVcORVed WR aQd 

iQWeUceSWed b\ MeWa. 

83. POaiQWiff HROOiV WiOVRQ did QRW cRQVeQW WR Whe iQWeUceSWiRQ RU diVcORVXUe Rf heU daWa WR 

MeWa.  GRRdR[¶V diVcORVXUe, aQd MeWa¶V iQWeUceSWiRQ, Rf POaiQWiff HROOiV WiOVRQ¶V PII, heaOWh daWa, 

aQd RWheU highO\ VeQViWiYe iQfRUPaWiRQ ZiWhRXW heU cRQVeQW iV aQ iQYaViRQ Rf SUiYac\ aQd YiROaWeV 

VeYeUaO OaZV, iQcOXdiQg Whe CRQfideQWiaOiW\ Rf MedicaO IQfRUPaWiRQ AcW (³CMIA´) aQd CaOifRUQia 

IQYaViRQ Rf PUiYac\ AcW (³CIPA´). 

D. Google¶s Tracking Technology on the GoodRx Platform 

84. GRRgOe iV RQe Rf Whe PRVW YaOXabOe SXbOicO\ WUaded cRPSaQieV iQ Whe ZRUOd ZiWh a 

PaUNeW caSiWaOi]aWiRQ Rf RYeU $1 WUiOOiRQ dROOaUV. GRRgOe faQcieV iWVeOf a ³Wech´ cRPSaQ\, bXW GRRgOe, 

aW iWV cRUe, iV aQ adYeUWiViQg cRPSaQ\.  

85. GRRgOe ³PaNe[V] PRQe\´ fURP ³adYeUWiViQg SURdXcWV [WhaW] deOiYeU UeOeYaQW adV aW 

MXVW Whe UighW WiPe,´ geQeUaWiQg ³UeYeQXeV SUiPaUiO\ b\ deOiYeUiQg bRWh SeUfRUPaQce adYeUWiViQg aQd 

bUaQd adYeUWiViQg.´1 IQ 2020, GRRgOe geQeUaWed $146.9 biOOiRQ iQ adYeUWiViQg UeYeQXe, Zhich 

aPRXQWed WR PRUe WhaQ 80 SeUceQW Rf GRRgOe¶V WRWaO UeYeQXeV fRU Whe \eaU. GRRgOe geQeUaWed aQ eYeQ 

higheU SeUceQWage Rf iWV WRWaO UeYeQXeV fURP adYeUWiViQg iQ SUiRU \eaUV. 

86. GRRgOe RffeUV VeYeUaO aQaO\WicV SURdXcWV, iQcOXdiQg SDKV aQd a WUacNiQg Si[eO, Zhich 

e[iVW VROeO\ WR heOS dUiYe ad UeYeQXe. FRU iQVWaQce, GRRgOe¶V SDK aQd Si[eO iQWegUaWe ZiWh GRRgOe¶V 

adYeUWiViQg RffeUiQgV, VXch aV GRRgOe AdV, SeaUch AdV 360, GRRgOe CORXd, aQd GRRgOe Ad MaQageU, 

WR diUecW PRUe iQdiYidXaOV WR XVe GRRgOe¶V ad QeWZRUN aQd SURdXcWV iQcUeaViQg GRRgOe¶V RYeUaOO ad 

 
1 ALPHABET INC., ANNUAL REPORT (FORM 10-K) (Feb. 2, 2021), aYaiOabOe aW 
hWWSV://ZZZ.Vec.gRY/AUchiYeV/edgaU/daWa/1652044/000165204421000010/gRRg-20201231.hWP. 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

UeYeQXe. PURdXcWV OiNe GRRgOe¶V SDK aQd iWV WUacNiQg Si[eO aOVR iPSURYe Whe cRPSaQ\¶V adYeUWiViQg 

QeWZRUN aQd caSabiOiWieV b\ SURYidiQg PRUe ZhROeVRPe SURfiOeV aQd daWa SRiQWV RQ iQdiYidXaOV.  

87. OQe Rf WheVe SDKV aQd WUacNiQg Si[eOV iV GRRgOe AQaO\WicV. GRRgOe fiUVW OaXQched a 

YeUViRQ Rf GRRgOe AQaO\WicV iQ 2005 aV a WRRO fRU ZebViWe WUaffic aQaO\ViV. IQ 2007, GRRgOe OaXQched 

GRRgOe AQaO\WicV S\QchURQRXV cRde ZiWh QeZ WUacNiQg fXQcWiRQaOiW\, VXch aV Whe abiOiW\ WR WUacN 

cRPPeUce WUaQVacWiRQV. TZR \eaUV OaWeU, GRRgOe OaXQched Whe GRRgOe AQaO\WicV AV\QchURQRXV 

cRde, Zhich aOORZed ZebSageV WR ORad faVWeU aQd iPSURYed daWa cROOecWiRQ aQd accXUac\. 

88. GRRgOe cRQWiQXed XSdaWiQg iWV aQaO\WicV SOaWfRUP, OaXQchiQg UQiYeUVaO AQaO\WicV iQ 

2012.  UQiYeUVaO AQaO\WicV RffeUed QeZ WUacNiQg cRdeV aQd WRROV WhaW SURYided PRUe iQ-deSWh 

iQfRUPaWiRQ abRXW XVeU behaYiRU.  AOVR, UQiYeUVaO AQaO\WicV eQabOed WUacNiQg Whe VaPe XVeU acURVV 

PXOWiSOe deYiceV WhURXgh iWV addiWiRQ Rf Whe UVeU-ID feaWXUe, Zhich ³aVVRciaWe[V] a SeUViVWeQW ID fRU 

a ViQgOe XVeU ZiWh WhaW XVeU¶V eQgagePeQW daWa fURP RQe RU PRUe VeVViRQV iQiWiaWed fURP RQe RU PRUe 

deYiceV.´ 

89. IQ 2020, GRRgOe OaXQched GRRgOe AQaO\WicV 4, a SOaWfRUP cRPbiQiQg GRRgOe 

AQaO\WicV ZiWh FiUebaVe WR aQaO\]e bRWh aSS aQd Zeb acWiYiW\. SiQce OaXQchiQg GRRgOe AQaO\WicV, 

GRRgOe haV becRPe RQe Rf Whe PRVW SRSXOaU Zeb aQaO\WicV SOaWfRUPV RQ Whe iQWeUQeW. IQdeed, GRRgOe 

had a $62.6 biOOiRQ dROOaU iQcUeaVe iQ adYeUWiViQg UeYeQXeV iQ 2021, cRPSaUed WR 2020, afWeU 

OaXQchiQg iWV PRVW UeceQW YeUViRQ Rf GRRgOe AQaO\WicV.  

90. GRRgOe WRXWV GRRgOe AQaO\WicV aV a PaUNeWiQg SOaWfRUP WhaW RffeUV ³a cRPSOeWe 

XQdeUVWaQdiQg Rf \RXU cXVWRPeUV acURVV deYiceV aQd SOaWfRUPV.´2 IW aOORZV cRPSaQieV aQd 

adYeUWiVeUV WhaW XWiOi]e iW WR ³XQdeUVWaQd hRZ \RXU cXVWRPeUV iQWeUacW acURVV \RXU ViWeV aQd aSSV, 

WhURXghRXW WheiU eQWiUe OifeVW\Oe,´ ³XQcRYeU QeZ iQVighWV aQd aQWiciSaWe fXWXUe cXVWRPeU acWiRQV ZiWh 

GRRgOe¶V PachiQe OeaUQiQg WR geW PRUe YaOXe RXW Rf \RXU daWa,´ ³WaNe acWiRQ WR RSWiPi]e PaUNeWiQg 

 
2 AQal\WicV, GOOGLE, hWWSV://PaUNeWiQgSOaWfRUP.gRRgOe.cRP/abRXW/aQaO\WicV/ (OaVW YiViWed JaQ. 10, 
2023).  
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

SeUfRUPaQce ZiWh iQWegUaWiRQV acURVV GRRgOe¶V adYeUWiViQg aQd SXbOiVheU WRROV,´ aQd ³TXicNO\ 

aQaO\]e \RXU daWa aQd cROOabRUaWe ZiWh aQ eaV\-WR-XVe iQWeUface aQd VhaUeabOe UeSRUWV.´3 

91. GRRgOe AQaO\WicV iV iQcRUSRUaWed iQWR WhiUd-SaUW\ ZebViWeV aQd aSSV b\ addiQg a 

VPaOO Siece Rf JaYaScUiSW PeaVXUePeQW cRde WR each Sage RQ Whe ViWe. ThiV cRde iPPediaWeO\ 

iQWeUceSWV a XVeU¶V iQWeUacWiRQ ZiWh Whe ZebSage eYeU\ WiPe Whe XVeU YiViWV iW, iQcOXdiQg ZhaW SageV 

Whe\ YiViW aQd ZhaW Whe\ cOicN RQ. The cRde aOVR cROOecWV ideQWifiabOe iQfRUPaWiRQ, VXch aV Whe IP 

addUeVV aQd COieQW ID.  

92. OQce Whe cRde cROOecWV Whe daWa, iW SacNageV Whe iQfRUPaWiRQ aQd VeQdV iW WR GRRgOe 

AQaO\WicV fRU SURceVViQg. GRRgOe AQaO\WicV aOVR aOORZV Whe cRPSaQ\ RU adYeUWiVeU WR cXVWRPi]e Whe 

SURceVViQg Rf Whe daWa, VXch aV aSSO\iQg fiOWeUV. OQce Whe daWa iV SURceVVed, iW iV VWRUed RQ a GRRgOe 

AQaO\WicV daWabaVe aQd caQQRW be chaQged. 

93. AfWeU Whe daWa haV beeQ SURceVVed aQd VWRUed iQ Whe daWabaVe, GRRgOe XVeV WhiV daWa 

WR geQeUaWe UeSRUWV WR heOS aQaO\]e Whe daWa fURP Whe ZebSageV. TheVe iQcOXde UeSRUWV RQ acTXiViWiRQ 

(e.g., iQfRUPaWiRQ abRXW ZheUe \RXU WUaffic RUigiQaWeV, Whe PeWhRdV b\ Zhich XVeUV aUUiYe aW \RXU ViWe 

RU aSS, aQd Whe PaUNeWiQg effRUWV \RX XVe WR dUiYe WUaffic), eQgagePeQW (e.g., PeaVXUe XVeU 

eQgagePeQW b\ Whe eYeQWV aQd cRQYeUViRQ eYeQWV WhaW XVeUV WUiggeU aQd Whe Zeb SageV aQd aSS 

VcUeeQV WhaW XVeU YiViWV, aQd dePRgUaShicV (e.g., cOaVVif\ \RXU XVeUV b\ age, ORcaWiRQ, OaQgXage, aQd 

geQdeU, aORQg ZiWh iQWeUeVWV Whe\ e[SUeVV WhURXgh WheiU RQOiQe bURZViQg aQd SXUchaVe acWiYiWieV). 

94. IQ addiWiRQ WR XViQg Whe daWa cROOecWed WhURXgh GRRgOe AQaO\WicV WR SURYide PaUNeWiQg 

aQd aQaO\WicV VeUYiceV, GRRgOe aOVR XVeV Whe daWa cROOecWed WhURXgh GRRgOe AQaO\WicV WR iPSURYe iWV 

ad WaUgeWiQg caSabiOiWieV aQd daWa SRiQWV RQ XVeUV. 

95. GRRdR[ XVeV GRRgOe¶V Si[eO aQd SDK RQ Whe GRRdR[ POaWfRUP. AV a UeVXOW, GRRdR[ 

diVcORVed aQd GRRgOe iQWeUceSWed XVeUV¶ iQWeUacWiRQV RQ Whe GRRdR[ POaWfRUP. GRRgOe UeceiYed aW 

OeaVW ³CXVWRP EYeQWV´ QaPed b\ GRRdR[ aQd URLV WhaW diVcORVed Whe QaPe Rf Whe PedicaWiRQ, 

 
3 Id. 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

dUXg W\Se, Whe heaOWh cRQdiWiRQ UeOaWiQg WR WhaW PedicaWiRQ, Whe PedicaWiRQ TXaQWiW\ aQd dRVage, aQd 

ShaUPac\ ID. GRRgOe aOVR UeceiYed addiWiRQaO PII, iQcOXdiQg ShRQe QXPbeU, ePaiO addUeVV, ]iS cRde, 

IP addUeVV, aV ZeOO aV XQiTXe adYeUWiViQg IDV aQd deYice IDV WhaW XQiTXeO\ ideQWif\ Whe XVeU aQd WheiU 

deYice.   

96. POaiQWiff HROOiV WiOVRQ SURYided heU PII, heaOWh iQfRUPaWiRQ, aQd RWheU VeQViWiYe daWa 

WR GRRdR[ WR RbWaiQ PedicaO WUeaWPeQW aQd SUeVcUiSWiRQV. ThiV iQfRUPaWiRQ ZaV diVcORVed WR aQd 

iQWeUceSWed b\ GRRgOe. 

97. POaiQWiff HROOiV WiOVRQ did QRW cRQVeQW WR Whe iQWeUceSWiRQ RU diVcORVXUe Rf heU daWa WR 

GRRgOe.  GRRdR[¶V diVcORVXUe, aQd GRRgOe¶V iQWeUceSWiRQ, Rf POaiQWiff HROOiV WiOVRQ¶V PII, heaOWh 

daWa, aQd RWheU highO\ VeQViWiYe iQfRUPaWiRQ ZiWhRXW heU cRQVeQW iV aQ iQYaViRQ Rf SUiYac\ aQd 

YiROaWeV VeYeUaO OaZV, iQcOXdiQg Whe CMIA aQd CIPA. 

E. Criteo¶s Tracking Technology on the GoodRx Platform 

98. CUiWeR iV a digiWaO adYeUWiViQg cRPSaQ\ WhaW fRcXVeV RQ VeUYiQg SeUVRQaOi]ed 

adYeUWiVePeQWV. IQ 2021, CUiWeR eaUQed 2.2 biOOiRQ iQ UeYeQXe.  

99. CUiWeR RffeUV daWa cROOecWiRQ aQd adYeUWiViQg WechQRORg\ WR RWheU cRPSaQieV. FRU 

iQVWaQce, CUiWeR RffeUV Whe ³CUiWeR OQe Tag´ Zhich iV a VQiSSeW Rf cRde ViPiOaU WR Whe MeWa Pi[eO.  

100. UViQg Whe CUiWeR OQe Tag, RU b\ XSORadiQg daWa VeSaUaWeO\, cRPSaQieV OiNe GRRdR[ 

caQ XWiOi]e CUiWeR¶V adYeUWiViQg SOaWfRUP WR WaUgeW VSecific XVeUV. FRU iQVWaQce, CUiWeR RffeUV 

³aXdieQceV´ WhaW gURXS XVeUV baVed RQ a VSecific daWa SRiQW RU ViPiOaUiW\ beWZeeQ WheP.   

101. GRRdR[ XVeV CUiWeR¶V WUacNiQg WechQRORg\, VXch aV aQ SDK RU Si[eO, RQ Whe GRRdR[ 

POaWfRUP. AV a UeVXOW, GRRdR[ diVcORVed aQd CUiWeR iQWeUceSWed XVeUV¶ iQWeUacWiRQV RQ Whe GRRdR[ 

POaWfRUP. CUiWeR UeceiYed aW OeaVW XVeUV¶ heaOWh iQfRUPaWiRQ, iQcOXdiQg ZhaW GRRdR[ CRXSRQV Whe\ 

acceVVed RU XVed.  

102. POaiQWiff HROOiV WiOVRQ SURYided heU PII, heaOWh iQfRUPaWiRQ, aQd RWheU VeQViWiYe daWa 

WR GRRdR[ WR RbWaiQ PedicaO WUeaWPeQW aQd SUeVcUiSWiRQV. ThiV iQfRUPaWiRQ ZaV diVcORVed WR aQd 

iQWeUceSWed b\ CUiWeR. 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

103. POaiQWiff HROOiV WiOVRQ did QRW cRQVeQW WR Whe iQWeUceSWiRQ RU diVcORVXUe Rf heU daWa WR 

CUiWeR.  GRRdR[¶V diVcORVXUe, aQd GRRgOe¶V iQWeUceSWiRQ, Rf POaiQWiff HROOiV WiOVRQ¶V PII, heaOWh 

daWa, aQd RWheU highO\ VeQViWiYe iQfRUPaWiRQ ZiWhRXW heU cRQVeQW iV aQ iQYaViRQ Rf SUiYac\ aQd 

YiROaWeV VeYeUaO OaZV, iQcOXdiQg Whe CMIA aQd CIPA. 

F. Plaintiff and Class Members Do Not Consent to Defendants¶ Conduct 

104. POaiQWiff aQd COaVV MePbeUV had QR Za\ Rf NQRZiQg WhaW GRRdR[ ZaV diVcORViQg, 

aQd Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV ZeUe iQWeUceSWiQg, WheiU cRPPXQicaWiRQV ZheQ 

iQWeUacWiQg ZiWh Whe GRRdR[ POaWfRUP, becaXVe WheiU VRfWZaUe iV iQcRQVSicXRXVO\ iQcRUSRUaWed iQ Whe 

bacNgURXQd. AccRUdiQgO\, POaiQWiff aQd COaVV MePbeUV did QRW cRQVeQW WR DefeQdaQWV¶ cRQdXcW iQ 

iQWeUceSWiQg, VhaUiQg, aQd XViQg WheiU daWa. 

105. ThiV cRQdXcW iV aOO Whe PRUe egUegiRXV giYeQ Whe QaWXUe Rf Whe iQfRUPaWiRQ eQWeUed 

iQWR Whe GRRdR[ POaWfRUP, e.g., PII, UeTXeVWV fRU SUeVcUiSWiRQV, aQd ideQWifiabOe PedicaO iQfRUPaWiRQ, 

aPRQg RWheU WhiQgV. POaiQWiff aQd COaVV PePbeUV ZRXOd QRW e[SecW WhiV iQfRUPaWiRQ ZRXOd be 

diVcORVed RU iQWeUceSWed ZiWhRXW WheiU cRQVeQW. 

106. ThiV iV eVSeciaOO\ WUXe giYeQ GRRdR[¶V cRQViVWeQW UeSUeVeQWaWiRQV WhaW WhiV 

iQfRUPaWiRQ ZRXOd UePaiQ SUiYaWe aQd cRQfideQWiaO. FRU iQVWaQce, beWZeeQ OcWRbeU 2017 aQd MaUch 

2019, GRRdR[¶V SUiYac\ SROic\ VWaWed e[SUeVVO\ WhaW ³Ze QeYeU SURYide adYeUWiVeUV RU aQ\ RWheU 

WhiUd SaUWieV aQ\ iQfRUPaWiRQ WhaW UeYealV a SeUVRQal healWh cRQdiWiRQ RU SeUVRQal healWh 

iQfRUPaWiRQ.´ AccRUdiQgO\, POaiQWiff aQd COaVV PePbeUV did QRW cRQVeQW WR DefeQdaQWV¶ cRQdXcW. 

G. Plaintiff and Class Members Have a Reasonable Expectation of Privacy in Their 
Communications on the GoodRx Platforms 

107. POaiQWiff aQd COaVV PePbeUV haYe a UeaVRQabOe e[SecWaWiRQ Rf SUiYac\ iQ WheiU 

cRPPXQicaWiRQV RQ Whe GRRdR[ POaWfRUP, iQcOXdiQg WheiU heaOWh iQfRUPaWiRQ. 

108. PUiYac\ SROOV aQd VWXdieV XQifRUPO\ VhRZ WhaW Whe RYeUZheOPiQg PaMRUiW\ Rf 

APeUicaQV cRQVideU RQe Rf Whe PRVW iPSRUWaQW SUiYac\ UighWV WR be Whe Qeed fRU aQ iQdiYidXaO¶V 

affiUPaWiYe cRQVeQW befRUe a cRPSaQ\ cROOecWV aQd VhaUeV iWV cXVWRPeUV¶ SeUVRQaO daWa.  
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

109. FRU e[aPSOe, a UeceQW VWXd\ b\ CRQVXPeU ReSRUWV VhRZV WhaW 92% Rf APeUicaQV 

beOieYe WhaW iQWeUQeW cRPSaQieV aQd ZebViWeV VhRXOd be UeTXiUed WR RbWaiQ cRQVeQW befRUe VeOOiQg RU 

VhaUiQg cRQVXPeUV¶ daWa, aQd Whe VaPe SeUceQWage beOieYe iQWeUQeW cRPSaQieV aQd ZebViWeV VhRXOd 

be UeTXiUed WR SURYide cRQVXPeUV ZiWh a cRPSOeWe OiVW Rf Whe daWa WhaW haV beeQ cROOecWed abRXW WheP.  

MRUeRYeU, accRUdiQg WR a VWXd\ b\ PeZ ReVeaUch CeQWeU, a PaMRUiW\ Rf APeUicaQV, aSSUR[iPaWeO\ 

79%, aUe cRQceUQed abRXW hRZ daWa iV cROOecWed abRXW WheP b\ cRPSaQieV. 

110. UVeUV acW cRQViVWeQW ZiWh WheVe SUefeUeQceV.  FROORZiQg a QeZ UROORXW Rf Whe iPhRQe 

RSeUaWiQg VRfWZaUe²Zhich aVNV XVeUV fRU cOeaU, affiUPaWiYe cRQVeQW befRUe aOORZiQg cRPSaQieV WR 

WUacN XVeUV²85% Rf ZRUOdZide XVeUV aQd 94% Rf U.S. XVeUV chRVe QRW WR VhaUe daWa ZheQ SURPSWed. 

111. AQRWheU UeceQW VWXd\ b\ DaWaGUaiO UeYeaOed WhaW 67% Rf SeRSOe ZeUe ZiOOiQg WR Sa\ 

$100 RU PRUe aQQXaOO\ WR NeeS WheiU iQfRUPaWiRQ RXW Rf Whe haQdV Rf cRPSaQieV aQd Whe gRYeUQPeQW. 

The VaPe VWXd\ UeYeaOed WhaW 75% Rf SeRSOe ZRXOd abaQdRQ bUaQdV WhaW dR QRW WaNe caUe Rf WheiU 

daWa. 

112. OWheU SUiYac\ OaZ e[SeUWV haYe e[SUeVVed cRQceUQV abRXW Whe diVcORVXUe WR WhiUd 

SaUWieV Rf a XVeUV¶ iQWiPaWe heaOWh daWa.  FRU e[aPSOe, DeQa MeQdeOVRhQ²Whe fRUPeU SeQiRU PROic\ 

CRXQVeO aW CRQVXPeU ReSRUWV aQd cXUUeQW DiUecWRU Rf HeaOWh PROic\ aQd DaWa GRYeUQaQce aW EOeNWUa 

LabV²e[SOaiQed WhaW haYiQg \RXU SeUVRQaO heaOWh iQfRUPaWiRQ diVVePiQaWed iQ Za\V \RX aUe 

XQaZaUe Rf cRXOd haYe VeUiRXV UeSeUcXVViRQV, iQcOXdiQg affecWiQg \RXU abiOiW\ WR RbWaiQ Oife iQVXUaQce 

aQd hRZ PXch \RX Sa\ fRU WhaW cRYeUage, iQcUeaVe Whe UaWe \RX¶Ue chaUged RQ ORaQV, aQd OeaYe \RX 

YXOQeUabOe WR ZRUNSOace diVcUiPiQaWiRQ. 

113. DefeQdaQWV¶ VXUUeSWiWiRXV diVcORVXUe aQd iQWeUceSWiRQ Rf POaiQWiff aQd COaVV PePbeUV¶ 

SUiYac\ cRPPXQicaWiRQV, iQcOXdiQg PII, heaOWh iQfRUPaWiRQ, aQd RWheU VeQViWiYe daWa YiROaWeV 

POaiQWiff¶V aQd COaVV PePbeUV¶ SUiYac\ iQWeUeVWV. 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

H.  Defendants Improperly Used GoodRx Users¶ Data  

114. The daWa GRRdR[ diVcORVed²aQd Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV 

iQWeUceSWed²iV aOVR e[WUePeO\ YaOXabOe. AccRUdiQg WR E[SeUiaQ, heaOWh daWa iV a ³gROd PiQe´ fRU 

heaOWhcaUe cRPSaQieV aQd cOiQiciaQV. 

115. CRQVXPeUV¶ heaOWh daWa, iQcOXdiQg ZhaW SUeVcUiSWiRQV Whe\ haYe, aUe e[WUePeO\ 

SURfiWabOe. FRU iQVWaQce, DaWaUade.ai adYeUWiVeV acceVV WR U.S. cXVWRPeUV QaPeV, addUeVVeV, ePaiO 

addUeVVeV, WeOeShRQe QXPbeUV ZhR bRXghW bUaQd QaPe PediciQe. The VWaUWiQg SUice fRU acceVV WR 

MXVW VRPe Rf WhiV daWa ZaV $10,000. OWheU cRPSaQieV, OiNe Pfi]eU, VSeQd $12 PiOOiRQ aQQXaOO\ WR 

SXUchaVe heaOWh daWa aQd Whe PedicaO daWa iQdXVWU\ iWVeOf ZaV YaOXed aW RYeU $2.6 biOOiRQ bacN iQ 

2014.  

116. DefeQdaQW GRRdR[ PRQeWi]ed aQd XVed Whe daWa cROOecWed fURP GRRdR[ XVeUV WR 

VeUYe SeUVRQaOi]ed adYeUWiVePeQWV. FRU e[aPSOe, GRRdR[ XVed (aQd Said) MeWa WR VeUYe 

adYeUWiVePeQWV baVed RQ XVeUV¶ SUeVcUiSWiRQ PedicaWiRQ.  

117. SSecificaOO\, XViQg MeWa¶V ³AdV MaQageU´ aQd ³CXVWRP AXdieQceV´ feaWXUe, 

GRRdR[ ideQWified XVeUV ZiWh FacebRRN aQd IQVWagUaP accRXQWV, aQd aOVR XSORaded daWa diUecWO\ WR 

MeWa, iQcOXdiQg XVeUV¶ ePaiO addUeVVeV, ShRQe QXPbeUV, aQd PRbiOe ideQWifieUV (e.g., deYice IDV aQd 

adYeUWiViQg IDV) WR ideQWif\ XVeUV.  

118. GRRdR[ WheQ caWegRUi]ed XVeUV baVed RQ WheiU heaOWh iQfRUPaWiRQ (e.g., XVeUV ZhR 

had XVed a ceUWaiQ SUeVcUiSWiRQ) iW diVcORVed aQd aOORZed MeWa WR iQWeUceSW aQd XVed WhiV iQfRUPaWiRQ 

WR cUeaWe CXVWRP AXdieQceV. IW QaPed WheVe CXVWRP AXdieQceV baVed RQ Whe PedicaWiRQ WheVe XVeUV 

had beeQ SUeVcUibed (e.g., ³aWRUYaVWaWiQ cOaiPV´ WR PaUN aWRUYaVWaWiQ SUeVcUiSWiRQ XVeUV). IW WheQ XVed 

WheVe CXVWRP AXdieQceV WR VeUYe SeUVRQaOi]ed adV, iQcOXdiQg WhRVe UeOaWed WR WheiU PedicaO WUeaWPeQW 

aQd SUeVcUiSWiRQ iQfRUPaWiRQ. 

119. GRRdR[ UaQ WheVe WaUgeWed adYeUWiViQg caPSaigQV RQ IQVWagUaP aQd FacebRRN 

beWZeeQ 2017 aQd 2020.  
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____________ 

120. FRU iQVWaQce, beWZeeQ AXgXVW 2017 aQd MaUch 2018, GRRdR[ VeUYed WaUgeWed 

adYeUWiVePeQWV baVed RQ XVeUV ZhR YieZed dUXg SageV fRU LRVaUWaQ, APORdiSiQe, ZROSideP, 

TRSiUaPaWe, aQd QXeWiaSiQe, UeVSecWiYeO\. 

121. BeWZeeQ NRYePbeU 1, 2018 aQd FebUXaU\ 29, 2019, GRRdR[ WaUgeWed XVeUV ZhR 

YiViWed He\DRcWRU¶V ZebSageV fRU Ve[XaOO\ WUaQVPiWWed diVeaVeV. 

122. BeWZeeQ JXO\ 22 aQd AXgXVW 4, 2019, GRRdR[ WaUgeWed XVeUV ZhR YieZed GRRdR[ 

CRXSRQV fRU LiSiWRU, LiViQRSUiO, NeXURQWiQ, PUedQiVRQe, aQd ZiWhURPa[. The adV feaWXUed WhRVe 

SUeVcUiSWiRQV. 

123. IQ AXgXVW 2019 GRRdR[ UaQ a caPSaigQ XViQg MeWa¶V VeUYiceV baVed RQ XVeUV ZhR 

had SXUchaVed SUeVcUiSWiRQV fRU LiViQRSUiO, A]iWhURP\ciQ, AWRUYaVWaWiQ, RU PUedQiVRQe. Each Rf WheVe 

XVeUV ZeUe gURXSed iQWR a CXVWRP AXdieQce baVed RQ Zhich Rf WheVe SUeVcUiSWiRQV Whe\ XVed, WiWOed 

³OiViQRSUiO cOaiPV´ ³aWRUYaVWaWiQ cOaiPV´ ³a]iWh cOaiPV´ aQd ³SUed cOaiPV.´  

124. BeWZeeQ NRYePbeU 1 aQd DecePbeU 6, 2019, GRRdR[ WaUgeWed XVeUV ZhR YiViWed 

He\DRcWRU¶V ZebSageV fRU eUecWiOe d\VfXQcWiRQ ZiWh adYeUWiVePeQWV SURPRWiQg SUeVcUiSWiRQV fRU WhiV 

cRQdiWiRQ. 

125. BeWZeeQ JaQXaU\ 9, 2020 aQd FebUXaU\ 25, 2020, GRRdR[ WaUgeWed XVeUV ZhR had 

YieZed GRRdR[ CRXSRQV fRU CiaOiV RU SiOdeQafiO. 

126. IQ JaQXaU\ 2020, GRRdR[ WaUgeWed XVeUV ZhR YieZed GRRdR[ CRXSRQV fRU biUWh 

cRQWURO, aQd iQ FebUXaU\ 2020 iW WaUgeWed XVeUV ZhR acceVVed GRRdR[ CRXSRQV fRU CiaOiV RU 

SiOdeQafiO ZiWh adYeUWiVePeQWV fRU ViagUa. 

127. The abRYe OiVW, ZhiOe QRW e[haXVWiYe, deWaiOV Whe e[WUePe abXVeV b\ GRRdR[ aQd 

AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV Rf POaiQWiff¶V VeQViWiYe daWa.   

TOLLING, CONCEALMENT, AND ESTOPPEL 

128. DefeQdaQWV had e[cOXViYe NQRZOedge WhaW Whe GRRdR[ POaWfRUP iQcRUSRUaWed Whe 

AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ VRfWZaUe, \eW faiOed WR diVcORVe WhaW facW WR XVeUV, RU WhaW b\ 
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iQWeUacWiQg ZiWh Whe GRRdR[ POaWfRUP POaiQWiff aQd COaVV PePbeUV¶ VeQViWiYe daWa, iQcOXdiQg PII aQd 

heaOWh daWa, ZRXOd be diVcORVed WR aQd iQWeUceSWed b\ WhiUd SaUWieV 

129. DefeQdaQW GRRdR[ VecUeWO\ iQcRUSRUaWed Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ 

VRfWZaUe iQWR Whe GRRdR[ POaWfRUP, SURYidiQg QR iQdicaWiRQ WR XVeUV WhaW Whe\ ZeUe iQWeUacWiQg ZiWh 

ViWeV WhaW VhaUed WheiU daWa, iQcOXdiQg PII aQd heaOWh daWa, ZiWh WhiUd SaUWieV. 

130. The aSSOicabOe VWaWXWeV Rf OiPiWaWiRQ haYe beeQ WROOed aV a UeVXOW Rf DefeQdaQWV¶ 

NQRZiQg aQd acWiYe cRQceaOPeQW aQd deQiaO Rf Whe facWV aOOeged heUeiQ. 

131. POaiQWiff aQd COaVV PePbeUV cRXOd QRW ZiWh dXe diOigeQce haYe diVcRYeUed Whe fXOO 

VcRSe Rf DefeQdaQWV¶ cRQdXcW, iQcOXdiQg becaXVe iW iV highO\ WechQicaO aQd WheUe ZeUe QR diVcORVXUeV 

RU RWheU iQdicaWiRQ WhaW ZRXOd iQfRUP a UeaVRQabOe cRQVXPeU WhaW GRRdR[ ZaV diVcORViQg aQd WhiUd 

SaUWieV ZeUe iQWeUceSWiQg daWa fURP Whe GRRdR[ POaWfRUP.  

132. The eaUOieVW POaiQWiff aQd COaVV PePbeUV cRXOd haYe NQRZQ abRXW DefeQdaQWV¶ 

cRQdXcW ZaV VhRUWO\ befRUe Whe fiOiQg Rf WhiV CRPSOaiQW. 

133. DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe Whe QaWXUe aQd VigQificaQce Rf WheiU daWa 

cROOecWiRQ SUacWiceV bXW did QRW dR VR.  DefeQdaQWV aUe WheUefRUe eVWRSSed fURP UeO\iQg RQ aQ\ VWaWXWe 

Rf OiPiWaWiRQV XQdeU Whe diVcRYeU\ UXOe. 

134. AddiWiRQaOO\, DefeQdaQWV eQgaged iQ fUaXdXOeQW cRQdXcW WR SUeYeQW POaiQWiff aQd 

COaVV PePbeUV fURP diVcRYeUiQg Whe diVcORVXUe aQd iQWeUceSWiRQ Rf WheiU daWa. GRRdR[ PiVOed 

POaiQWiff aQd COaVV PePbeUV WR beOieYe WheiU daWa, iQcOXdiQg heaOWh daWa aQd PII, ZRXOd QRW be 

diVcORVed RU iQWeUceSWed. 

135. GRRdR[ UeSUeVeQWed WR POaiQWiff aQd COaVV PePbeUV WhaW iW cRPSOied ZiWh HIPPA. IW 

aOVR SURPiVed POaiQWiff aQd COaVV PePbeUV WhaW WheiU daWa ZRXOd QRW be diVcORVed RU XVed fRU 

adYeUWiViQg. 

136. POaiQWiff aQd COaVV PePbeUV ZeUe QRW aZaUe WhaW DefeQdaQWV diVcORVed aQd 

iQWeUceSWed WheiU daWa, iQcOXdiQg PII aQd heaOWh iQfRUPaWiRQ. 
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____________ 

137. POaiQWiff aQd COaVV PePbeUV e[eUciVed dXe diOigeQce WR XQcRYeU Whe facWV aOOeged 

heUeiQ aQd did QRW haYe acWXaO RU cRQVWUXcWiYe NQRZOedge Rf DefeQdaQWV¶ PiVcRQdXcW b\ YiUWXe Rf 

WheiU fUaXdXOeQW cRQceaOPeQW. 

138. AccRUdiQgO\, aOO VWaWXWeV Rf OiPiWaWiRQV aUe WROOed XQdeU Whe dRcWUiQe Rf fUaXdXOeQW 

cRQceaOPeQW.  

CLASS ACTION ALLEGATIONS 

139. POaiQWiff bUiQgV WhiV acWiRQ SXUVXaQW WR FedeUaO RXOe Rf CiYiO PURcedXUe 23 

iQdiYidXaOO\ aQd RQ behaOf Rf Whe fROORZiQg COaVV:  

Nationwide Class: AOO QaWXUaO SeUVRQV iQ Whe UQiWed SWaWeV ZhR XVed Whe GRRdR[ 
POaWfRUP aQd ZhRVe cRPPXQicaWiRQV aQd/RU daWa ZeUe VhaUed ZiWh WhiUd SaUWieV, 
iQcOXdiQg Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV.  

140. E[cOXded fURP Whe COaVV aUe: (1) aQ\ JXdge RU MagiVWUaWe SUeVidiQg RYeU WhiV acWiRQ 

aQd aQ\ PePbeUV Rf WheiU iPPediaWe faPiOieV; (2) Whe DefeQdaQWV, DefeQdaQWV¶ VXbVidiaUieV, 

affiOiaWeV, SaUeQWV, VXcceVVRUV, SUedeceVVRUV, aQd aQ\ eQWiW\ iQ Zhich Whe DefeQdaQWV RU WheiU SaUeQWV 

haYe a cRQWUROOiQg iQWeUeVW aQd WheiU cXUUeQW RU fRUPeU ePSOR\eeV, RfficeUV, aQd diUecWRUV; aQd 

(3) POaiQWiff¶V cRXQVeO aQd DefeQdaQWV¶ cRXQVeO. 

141. Numerosity: The e[acW QXPbeU Rf PePbeUV Rf Whe COaVV iV XQNQRZQ aQd XQaYaiOabOe 

WR POaiQWiff aW WhiV WiPe, bXW iQdiYidXaO MRiQdeU iQ WhiV caVe iV iPSUacWicabOe.  The COaVV OiNeO\ cRQViVWV 

Rf PiOOiRQV Rf iQdiYidXaOV, aQd Whe PePbeUV caQ be ideQWified WhURXgh GRRdR[¶V UecRUdV. 

142. Predominant Common Questions: The COaVV¶V cOaiPV SUeVeQW cRPPRQ TXeVWiRQV 

Rf OaZ aQd facW, aQd WhRVe TXeVWiRQV SUedRPiQaWe RYeU aQ\ TXeVWiRQV WhaW Pa\ affecW iQdiYidXaO COaVV 

PePbeUV.  CRPPRQ TXeVWiRQV fRU Whe COaVV iQcOXde, bXW aUe QRW OiPiWed WR, Whe fROORZiQg:  

� WheWheU DefeQdaQWV YiROaWed POaiQWiff¶V aQd COaVV PePbeUV¶ SUiYac\ UighWV; 

� WheWheU DefeQdaQWV¶ acWV aQd SUacWiceV YiROaWed Whe CRPPRQ LaZ IQYaViRQ Rf 

PUiYac\; 

� WheWheU DefeQdaQWV ZeUe XQMXVWO\ eQUiched; 
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� WheWheU DefeQdaQWV¶ acWV aQd SUacWiceV YiROaWed CaOifRUQia¶V CRQfideQWiaOiW\ Rf 

MedicaO IQfRUPaWiRQ AcW, CiYiO CRde �� 56, eW VeT.; 

� WheWheU DefeQdaQWV¶ acWV aQd SUacWiceV YiROaWed Whe CaOifRUQia IQYaViRQ Rf 

PUiYac\ AcW, CaO. PeQaO CRde �� 630, eW VeT.; 

� WheWheU POaiQWiff aQd Whe COaVV PePbeUV aUe eQWiWOed WR eTXiWabOe UeOief, 

iQcOXdiQg bXW QRW OiPiWed WR, iQMXQcWiYe UeOief, UeVWiWXWiRQ, aQd diVgRUgePeQW; aQd 

� WheWheU POaiQWiff aQd Whe COaVV PePbeUV aUe eQWiWOed WR acWXaO, VWaWXWRU\, SXQiWiYe 

RU RWheU fRUPV Rf daPageV, aQd RWheU PRQeWaU\ UeOief.  

143. Typicality: POaiQWiff¶V cOaiPV aUe W\SicaO Rf Whe cOaiPV Rf Whe RWheU PePbeUV Rf Whe 

COaVV.  The cOaiPV Rf POaiQWiff aQd Whe PePbeUV Rf Whe COaVV aUiVe fURP Whe VaPe cRQdXcW b\ 

DefeQdaQWV aQd aUe baVed RQ Whe VaPe OegaO WheRUieV. 

144. Adequate Representation: POaiQWiff haV aQd ZiOO cRQWiQXe WR faiUO\ aQd adeTXaWeO\ 

UeSUeVeQW aQd SURWecW Whe iQWeUeVWV Rf Whe COaVV. POaiQWiff haV UeWaiQed cRXQVeO cRPSeWeQW aQd 

e[SeUieQced iQ cRPSOe[ OiWigaWiRQ aQd cOaVV acWiRQV, iQcOXdiQg OiWigaWiRQV WR UePed\ SUiYac\ 

YiROaWiRQV.  POaiQWiff haV QR iQWeUeVW WhaW iV aQWagRQiVWic WR Whe iQWeUeVWV Rf Whe COaVV, aQd DefeQdaQWV 

haYe QR defeQVeV XQiTXe WR aQ\ POaiQWiff. POaiQWiff aQd WheiU cRXQVeO aUe cRPPiWWed WR YigRURXVO\ 

SURVecXWiQg WhiV acWiRQ RQ behaOf Rf Whe PePbeUV Rf Whe COaVV, aQd Whe\ haYe Whe UeVRXUceV WR dR VR. 

NeiWheU POaiQWiff QRU WheiU cRXQVeO haYe aQ\ iQWeUeVW adYeUVe WR Whe iQWeUeVWV Rf Whe RWheU PePbeUV Rf 

Whe COaVV. 

145. Substantial Benefits: ThiV cOaVV acWiRQ iV aSSURSUiaWe fRU ceUWificaWiRQ becaXVe cOaVV 

SURceediQgV aUe VXSeUiRU WR RWheU aYaiOabOe PeWhRdV fRU Whe faiU aQd efficieQW adMXdicaWiRQ Rf WhiV 

cRQWURYeUV\ aQd MRiQdeU Rf aOO PePbeUV Rf Whe COaVV iV iPSUacWicabOe.  ThiV SURSRVed cOaVV acWiRQ 

SUeVeQWV feZeU PaQagePeQW difficXOWieV WhaQ iQdiYidXaO OiWigaWiRQ, aQd SURYideV Whe beQefiWV Rf ViQgOe 

adMXdicaWiRQ, ecRQRPieV Rf VcaOe, aQd cRPSUeheQViYe VXSeUYiViRQ b\ a ViQgOe cRXUW.  COaVV WUeaWPeQW 

ZiOO cUeaWe ecRQRPieV Rf WiPe, effRUW, aQd e[SeQVe aQd SURPRWe XQifRUP deciViRQ-PaNiQg. 
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146. POaiQWiff UeVeUYeV Whe UighW WR UeYiVe Whe fRUegRiQg cOaVV aOOegaWiRQV aQd defiQiWiRQV 

baVed RQ facWV OeaUQed aQd OegaO deYeORSPeQWV fROORZiQg addiWiRQaO iQYeVWigaWiRQ, diVcRYeU\, RU 

RWheUZiVe. 

CALIFORNIA LAW APPLIES TO THE ENTIRE CLASS 

147. CaOifRUQia VXbVWaQWiYe OaZV aSSO\ WR eYeU\ PePbeU Rf Whe COaVV. CaOifRUQia¶V 

VXbVWaQWiYe OaZV Pa\ be cRQVWiWXWiRQaOO\ aSSOied WR Whe cOaiPV Rf POaiQWiff aQd Whe COaVVeV XQdeU Whe 

DXe PURceVV COaXVe, 14Wh APeQd. � 1, aQd Whe FXOO FaiWh aQd CUediW COaXVe, AUW. IV. � 1 Rf Whe U.S. 

CRQVWiWXWiRQ.  CaOifRUQia haV VigQificaQW cRQWacW, RU VigQificaQW aggUegaWiRQ Rf cRQWacWV, WR Whe cOaiPV 

aVVeUWed b\ POaiQWiff aQd COaVV PePbeUV, WheUeb\ cUeaWiQg VWaWe iQWeUeVWV WR eQVXUe WhaW Whe chRice Rf 

CaOifRUQia VWaWe OaZ iV QRW aUbiWUaU\ RU XQfaiU. 

148. GRRdR[, MeWa, aQd GRRgOe PaiQWaiQ WheiU SUiQciSaO SOaceV Rf bXViQeVV iQ CaOifRUQia 

aQd cRQdXcW VXbVWaQWiaO bXViQeVV iQ CaOifRUQia, VXch WhaW CaOifRUQia haV aQ iQWeUeVW iQ UegXOaWiQg 

GRRdR[, MeWa, aQd GRRgOe¶V cRQdXcW XQdeU iWV OaZV. GRRgOe aQd MeWa aOVR each VeOecWed CaOifRUQia 

OaZ aV Whe OaZ WR gRYeUQ aOO diVSXWeV ZiWh WheiU cXVWRPeUV iQ WheiU UeVSecWiYe WeUPV Rf VeUYice.  

DefeQdaQWV GRRdR[, MeWa, aQd GRRgOe¶V deciViRQ WR UeVide iQ CaOifRUQia aQd aYaiO WhePVeOYeV Rf 

CaOifRUQia¶V OaZV, UeQdeUV Whe aSSOicaWiRQ Rf CaOifRUQia OaZ WR Whe cOaiPV heUeiQ cRQVWiWXWiRQaOO\ 

SeUPiVVibOe.  

149. The aSSOicaWiRQ Rf CaOifRUQia OaZV WR Whe COaVV iV aOVR aSSURSUiaWe XQdeU CaOifRUQia¶V 

chRice Rf OaZ UXOeV becaXVe CaOifRUQia haV VigQificaQW cRQWacWV WR Whe cOaiPV Rf POaiQWiff aQd Whe 

SURSRVed COaVVeV, aQd CaOifRUQia haV a gUeaWeU iQWeUeVW iQ aSSO\iQg iWV OaZV heUe giYeQ DefeQdaQWV¶ 

ORcaWiRQV aQd Whe ORcaWiRQ Rf Whe cRQdXcW aW iVVXe WhaQ aQ\ RWheU iQWeUeVWed VWaWe.  

CLAIMS FOR RELIEF 

FIRST CLAIM FOR RELIEF 
Violation of Common Law Invasion of Privacy ± Intrusion Upon Seclusion 

(On Behalf of the Plaintiff and the Class) 
(Against all Defendants) 

150. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 
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151. A POaiQWiff aVVeUWiQg cOaiPV fRU iQWUXViRQ XSRQ VecOXViRQ PXVW SOead (1) WhaW Whe 

defeQdaQW iQWeQWiRQaOO\ iQWUXded iQWR a SOace, cRQYeUVaWiRQ, RU PaWWeU aV WR Zhich POaiQWiff haV a 

UeaVRQabOe e[SecWaWiRQ Rf SUiYac\; aQd (2) WhaW Whe iQWUXViRQ ZaV highO\ RffeQViYe WR a UeaVRQabOe 

SeUVRQ. 

152. GRRdR[¶V diVcORVXUe Rf POaiQWiff¶V aQd COaVV PePbeUV¶ VeQViWiYe daWa, iQcOXdiQg PII, 

heaOWh iQfRUPaWiRQ, SUeVcUiSWiRQ UeTXeVWV aQd RWheU iQWeUacWiRQV RQ Whe GRRdR[ POaWfRUP, WR WhiUd 

SaUWieV OiNe Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV cRQVWiWXWeV aQ iQWeQWiRQaO iQWUXViRQ XSRQ 

POaiQWiff¶V aQd COaVV PePbeUV¶ VROiWXde RU VecOXViRQ. 

153. POaiQWiff aQd COaVV PePbeUV had a UeaVRQabOe e[SecWaWiRQ Rf SUiYac\ iQ Whe heaOWh 

iQfRUPaWiRQ aQd RWheU SeUVRQaO daWa WhaW GRRdR[ diVcORVed WR WhiUd SaUWieV. POaiQWiff¶V heaOWh 

iQfRUPaWiRQ, SUeVcUiSWiRQ UeTXeVWV, aQd RWheU iQWeUacWiRQV ZiWh Whe GRRdR[ POaWfRUP aUe iQheUeQWO\ 

VeQViWiYe iQ QaWXUe. POaiQWiff aQd COaVV PePbeUV UeaVRQabO\ e[SecWed WhiV iQfRUPaWiRQ ZRXOd UePaiQ 

SUiYaWe aQd cRQfideQWiaO aQd ZRXOd QRW be diVcORVed WR WhiUd SaUWieV ZiWhRXW WheiU cRQVeQW. 

154. ThiV e[SecWaWiRQ iV eVSeciaOO\ heighWeQed giYeQ GRRdR[¶V cRQViVWeQW UeSUeVeQWaWiRQV 

WR XVeUV WhaW WhiV iQfRUPaWiRQ ZRXOd be VafegXaUded aQd QRW diVcORVed WR WhiUd SaUWieV OiNe MeWa, 

GRRgOe, aQd CUiWeR.  

155. GRRdR[ SURPiVed WhaW iW ZRXOd RQO\ XVe SeUVRQaO PedicaO daWa VXch aV SUeVcUiSWiRQ 

dUXg iQfRUPaWiRQ iQ ³OiPiWed caVeV´ aV QeceVVaU\ WR fXOfiOO Whe XVeU¶V UeTXeVW. FRU iQVWaQce, WR We[W RU 

ePaiO GRRdR[ CRXSRQV.  

156. IQdeed, iQ MaUch Rf 2019, GRRdR[ SURPiVed iW adheUeV WR Whe DigiWaO AdYeUWiViQg 

AOOiaQce SUiQciSOeV. TheVe SUiQciSOeV VWaWe WhaW eQWiWieV ³VhRXOd QRW cROOecW aQd XVe . . . 

ShaUPaceXWicaO SUeVcUiSWiRQV, RU PedicaO UecRUdV abRXW a VSecific iQdiYidXaO fRU OQOiQe BehaYiRUaO 

AdYeUWiViQg ZiWhRXW CRQVeQW.´ 

157. AQd iWV cR-CEO SXbOicO\ Pade ViPiOaU VWaWePeQWV, WZeeWiQg ³PeRSOe caQ XVe 

GRRdR[ ZiWhRXW giYiQg XV aQ\ iQfRUPaWiRQ. AQ\ iQfRUPaWiRQ Ze dR UeceiYe iV VWRUed XQdeU Whe VaPe 

gXideliQeV aV aQ\ healWh eQWiW\.´ 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

158. GiYeQ WheVe UeSUeVeQWaWiRQV, aQd Whe QaWXUe Rf Whe daWa GRRdR[ UeceiYed, POaiQWiff 

aQd COaVV PePbeUV had a UeaVRQabOe e[SecWaWiRQ Rf SUiYac\ iQ WheiU daWa UeOaWiQg WR WheiU XVe Rf Whe 

GRRdR[ POaWfRUP aQd e[SecWed WhiV iQfRUPaWiRQ ZRXOd QRW be diVcORVed. 

159. POaiQWiff aQd COaVV PePbeUV did QRW cRQVeQW WR, aXWhRUi]e, RU NQRZ abRXW GRRdR[¶V 

iQWUXViRQ aW Whe WiPe iW RccXUUed. AccRUdiQgO\, POaiQWiff aQd COaVV PePbeUV QeYeU agUeed WhaW 

GRRdR[ cRXOd diVcORVe WheiU daWa WR WhiUd SaUWieV. 

160. The VXUUeSWiWiRXV diVcORVXUe Rf VeQViWiYe daWa, iQcOXdiQg PII aQd heaOWh iQfRUPaWiRQ 

fURP PiOOiRQV Rf iQdiYidXaOV ZaV highO\ RffeQViYe becaXVe iW YiROaWed e[SecWaWiRQV Rf SUiYac\ WhaW 

haYe beeQ eVWabOiVhed b\ VRciaO QRUPV.  PUiYac\ SROOV aQd VWXdieV VhRZ WhaW Whe RYeUZheOPiQg 

PaMRUiW\ Rf APeUicaQV beOieYe RQe Rf Whe PRVW iPSRUWaQW SUiYac\ UighWV iV Whe Qeed fRU aQ 

iQdiYidXaO¶V affiUPaWiYe cRQVeQW befRUe SeUVRQaO daWa iV cROOecWed RU VhaUed. 

161. The RffeQViYeQeVV Rf WhiV cRQdXcW iV aOO Whe PRUe aSSaUeQW becaXVe GRRdR[¶V 

diVcORVXUe Rf WhiV iQfRUPaWiRQ ZaV cRQdXcWed iQ VecUeW iQ a PaQQeU WhaW POaiQWiff aQd COaVV PePbeUV 

ZRXOd be XQabOe WR deWecW WhURXgh Whe iQcRUSRUaWiRQ Rf highO\ WechQicaO SDKV aQd Si[eOV WhaW ZaV 

cRQWUaU\ WR Whe acWXaO UeSUeVeQWaWiRQV Pade b\ GRRdR[. 

162. AV a UeVXOW Rf GRRdR[¶V acWiRQV, POaiQWiff aQd COaVV PePbeUV haYe VXffeUed haUP 

aQd iQMXU\, iQcOXdiQg bXW QRW OiPiWed WR aQ iQYaViRQ Rf WheiU SUiYac\ UighWV. 

163. POaiQWiff aQd COaVV PePbeUV haYe beeQ daPaged aV a diUecW aQd SUR[iPaWe UeVXOW Rf 

GRRdR[¶V iQYaViRQ Rf WheiU SUiYac\ aQd aUe eQWiWOed WR MXVW cRPSeQVaWiRQ, iQcOXdiQg PRQeWaU\ 

daPageV. 

164. POaiQWiff aQd COaVV PePbeUV VeeN aSSURSUiaWe UeOief fRU WhaW iQMXU\, iQcOXdiQg bXW QRW 

OiPiWed WR daPageV WhaW ZiOO UeaVRQabO\ cRPSeQVaWe POaiQWiff aQd COaVV PePbeUV fRU Whe haUP WR 

WheiU SUiYac\ iQWeUeVWV aV ZeOO aV a diVgRUgePeQW Rf SURfiWV Pade b\ GRRdR[ aV a UeVXOW Rf iWV 

iQWUXViRQV XSRQ POaiQWiff¶V aQd COaVV PePbeUV¶ SUiYac\. 

165. POaiQWiff aQd COaVV PePbeUV aUe aOVR eQWiWOed WR SXQiWiYe daPageV UeVXOWiQg fURP Whe 

PaOiciRXV, ZiOOfXO, aQd iQWeQWiRQaO QaWXUe Rf GRRdR[¶V acWiRQV, diUecWed aW iQMXUiQg POaiQWiff aQd 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

COaVV PePbeUV iQ cRQVciRXV diVUegaUd Rf WheiU UighWV.  SXch daPageV aUe Qeeded WR deWeU DefeQdaQWV 

fURP eQgagiQg iQ VXch cRQdXcW iQ Whe fXWXUe.  

166. POaiQWiff aOVR VeeNV VXch RWheU UeOief aV Whe CRXUW Pa\ deeP MXVW aQd SURSeU. 
 

SECOND CLAIM FOR RELIEF 
Violation of Common Law Invasion of Privacy ± Intrusion Upon Seclusion 

(On Behalf of the Plaintiff and the Class) 
(Against Advertising and Analytics Defendants) 

167. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 

168. A POaiQWiff aVVeUWiQg cOaiPV fRU iQWUXViRQ XSRQ VecOXViRQ PXVW SOead (1) WhaW Whe 

defeQdaQW iQWeQWiRQaOO\ iQWUXded iQWR a SOace, cRQYeUVaWiRQ, RU PaWWeU aV WR Zhich POaiQWiff haYe a 

UeaVRQabOe e[SecWaWiRQ Rf SUiYac\; aQd (2) WhaW Whe iQWUXViRQ ZaV highO\ RffeQViYe WR a UeaVRQabOe 

SeUVRQ. 

169. AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ VXUUeSWiWiRXV iQWeUceSWiRQ, VWRUage, aQd XVe Rf 

POaiQWiff aQd COaVV PePbeUV¶ iQWeUacWiRQV aQd cRPPXQicaWiRQV ZiWh Whe GRRdR[ POaWfRUP, iQcOXdiQg 

PII, heaOWh iQfRUPaWiRQ, aQd SUeVcUiSWiRQ UeTXeVWV, cRQVWiWXWeV aQ iQWeQWiRQaO iQWUXViRQ XSRQ POaiQWiff 

aQd COaVV PePbeUV¶ VROiWXde RU VecOXViRQ. 

170. POaiQWiff aQd COaVV PePbeUV e[SecWed WhiV iQfRUPaWiRQ WR UePaiQ SUiYaWe aQd 

cRQfideQWiaO giYeQ Whe QaWXUe Rf Whe GRRdR[ POaWfRUP, Zhich iV SUiPaUiO\ XVed WR UeceiYe PedicaO 

adYice, WUeaWPeQW, SUeVcUiSWiRQV, aQd SUeVcUiSWiRQ cRXSRQV.  

171. ThiV e[SecWaWiRQ iV eVSeciaOO\ heighWeQed giYeQ GRRdR[¶V cRQViVWeQW UeSUeVeQWaWiRQV 

WhaW WhiV daWa ZRXOd UePaiQ cRQfideQWiaO. POaiQWiff aQd COaVV PePbeUV did QRW e[SecW WhiUd SaUWieV, 

aQd VSecificaOO\ AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV, WR VecUeWO\ iQWeUceSW WhiV iQfRUPaWiRQ aQd 

WheiU cRPPXQicaWiRQV. 

172. POaiQWiff aQd COaVV PePbeUV did QRW cRQVeQW WR, aXWhRUi]e, RU NQRZ abRXW AdYeUWiViQg 

aQd AQaO\WicV DefeQdaQWV¶ iQWUXViRQ aW Whe WiPe iW RccXUUed. POaiQWiff aQd COaVV PePbeUV QeYeU 

agUeed WhaW AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV cRXOd iQWeUceSW, VWRUe, aQd XVe WhiV daWa.  
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

173. DefeQdaQWV¶ iQWeQWiRQaO iQWUXViRQ RQ POaiQWiff¶V aQd COaVV PePbeUV¶ VROiWXde RU 

VecOXViRQ ZRXOd be highO\ RffeQViYe WR a UeaVRQabOe SeUVRQ. POaiQWiff aQd COaVV PePbeUV UeaVRQabO\ 

e[SecWed, baVed RQ GRRdR[¶V UeSeaWed aVVXUaQceV, WhaW WheiU iQfRUPaWiRQ ZRXOd QRW be diVcORVed WR 

RU cROOecWed b\ aQ\ WhiUd SaUWieV, iQcOXdiQg WR AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV.  

174. The VXUUeSWiWiRXV WaNiQg aQd iQWeUceSWiRQ Rf VeQViWiYe daWa, iQcOXdiQg PII aQd PedicaO 

iQfRUPaWiRQ fURP PiOOiRQV Rf iQdiYidXaOV ZaV highO\ RffeQViYe becaXVe iW YiROaWed e[SecWaWiRQV Rf 

SUiYac\ WhaW haYe beeQ eVWabOiVhed b\ VRciaO QRUPV.  PUiYac\ SROOV aQd VWXdieV VhRZ WhaW Whe 

RYeUZheOPiQg PaMRUiW\ Rf APeUicaQV beOieYe RQe Rf Whe PRVW iPSRUWaQW SUiYac\ UighWV iV Whe Qeed 

fRU aQ iQdiYidXaO¶V affiUPaWiYe cRQVeQW befRUe SeUVRQaO daWa iV cROOecWed RU VhaUed.  

175. The RffeQViYeQeVV Rf WhiV cRQdXcW iV aOO Whe PRUe aSSaUeQW becaXVe AdYeUWiViQg aQd 

AQaO\WicV DefeQdaQWV¶ iQWeUceSWiRQ, VWRUage, aQd XVe Rf WhiV iQfRUPaWiRQ ZaV cRQdXcWed 

iQcRQVSicXRXVO\ iQ a PaQQeU WhaW POaiQWiff aQd COaVV PePbeUV ZRXOd be XQabOe WR deWecW aQd ZaV 

cRQWUaU\ WR Whe acWXaO UeSUeVeQWaWiRQV Pade b\ GRRdR[. 

176. GiYeQ Whe highO\ VeQViWiYe Rf Whe daWa WhaW AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV 

iQWeUceSWed, VXch aV SUiYaWe deWaiOV abRXW PedicaWiRQV aQd heaOWh iQfRUPaWiRQ, WhiV NiQd Rf iQWUXViRQ 

ZRXOd be (aQd iQ facW iV) highO\ RffeQViYe WR a UeaVRQabOe SeUVRQ.  

177. AV a UeVXOW Rf AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ acWiRQV, POaiQWiff aQd COaVV 

PePbeUV haYe VXffeUed haUP aQd iQMXU\, iQcOXdiQg bXW QRW OiPiWed WR aQ iQYaViRQ Rf WheiU SUiYac\ 

UighWV. 

178. POaiQWiff aQd COaVV PePbeUV haYe beeQ daPaged aV a diUecW aQd SUR[iPaWe UeVXOW Rf 

DefeQdaQWV¶ iQYaViRQ Rf WheiU SUiYac\ aQd aUe eQWiWOed WR MXVW cRPSeQVaWiRQ, iQcOXdiQg PRQeWaU\ 

daPageV. 

179. POaiQWiff aQd COaVV PePbeUV VeeN aSSURSUiaWe UeOief fRU WhaW iQMXU\, iQcOXdiQg bXW QRW 

OiPiWed WR daPageV WhaW ZiOO UeaVRQabO\ cRPSeQVaWe POaiQWiff aQd COaVV PePbeUV fRU Whe haUP WR 

WheiU SUiYac\ iQWeUeVWV aV ZeOO aV a diVgRUgePeQW Rf SURfiWV Pade b\ DefeQdaQWV aV a UeVXOW Rf iWV 

iQWUXViRQV XSRQ POaiQWiff¶V aQd COaVV PePbeUV¶ SUiYac\. 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

180. POaiQWiff aQd COaVV PePbeUV aUe aOVR eQWiWOed WR SXQiWiYe daPageV UeVXOWiQg fURP Whe 

PaOiciRXV, ZiOOfXO, aQd iQWeQWiRQaO QaWXUe Rf DefeQdaQWV¶ acWiRQV, diUecWed aW iQMXUiQg POaiQWiff aQd 

COaVV PePbeUV iQ cRQVciRXV diVUegaUd Rf WheiU UighWV.  SXch daPageV aUe Qeeded WR deWeU DefeQdaQWV 

fURP eQgagiQg iQ VXch cRQdXcW iQ Whe fXWXUe.  

181. POaiQWiff aOVR VeeNV VXch RWheU UeOief aV Whe CRXUW Pa\ deeP MXVW aQd SURSeU. 

THIRD CLAIM FOR RELIEF 
Unjust Enrichment  

(On Behalf of Plaintiff and the Class) 
(Against All Defendants) 

182. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 

183. DefeQdaQWV UeceiYed beQefiWV fURP POaiQWiff aQd COaVV PePbeUV aQd XQMXVWO\ UeWaiQed 

WhRVe beQefiWV aW WheiU e[SeQVe. 

184. DefeQdaQWV UeceiYed beQefiWV fURP POaiQWiff aQd COaVV PePbeUV iQ Whe fRUP Rf Whe 

POaiQWiff¶V highO\ YaOXabOe daWa, iQcOXdiQg heaOWh iQfRUPaWiRQ aQd PII, WhaW DefeQdaQWV ZURQgfXOO\ 

diVcORVed aQd iQWeUceSWed fURP POaiQWiff aQd COaVV PePbeUV ZiWhRXW aXWhRUi]aWiRQ aQd SURSeU 

cRPSeQVaWiRQ. 

185. DefeQdaQWV diVcORVed, iQWeUceSWed, VWRUed, aQd XVed WhiV daWa fRU WheiU RZQ gaiQ, 

SURYidiQg DefeQdaQWV ZiWh ecRQRPic, iQWaQgibOe, aQd RWheU beQefiWV, iQcOXdiQg highO\ YaOXabOe daWa 

fRU aQaO\WicV, adYeUWiViQg, aQd iPSURYePeQW Rf WheiU SOaWfRUPV, aOgRUiWhPV, aQd adYeUWiViQg VeUYiceV. 

186. Had POaiQWiff NQRZQ Rf DefeQdaQWV¶ PiVcRQdXcW, Vhe ZRXOd QRW haYe SURYided aQ\ 

Rf WheiU daWa WR DefeQdaQWV RU haYe XVed RU Said WR XVe Whe GRRdR[ POaWfRUP. 

187. DefeQdaQWV XQMXVWO\ UeWaiQed WheVe beQefiWV aW Whe e[SeQVe Rf POaiQWiff aQd COaVV 

PePbeUV becaXVe DefeQdaQWV¶ cRQdXcW daPaged POaiQWiff aQd COaVV PePbeUV, aOO ZiWhRXW SURYidiQg 

aQ\ cRPPeQVXUaWe cRPSeQVaWiRQ WR POaiQWiff aQd COaVV PePbeUV. 

188. The beQefiWV WhaW GRRdR[ deUiYed fURP POaiQWiff aQd COaVV PePbeUV UighWO\ beORQg 

WR POaiQWiff aQd COaVV PePbeUV. IW ZRXOd be iQeTXiWabOe XQdeU XQMXVW eQUichPeQW SUiQciSOeV iQ 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

CaOifRUQia aQd eYeU\ RWheU VWaWe fRU DefeQdaQWV WR be SeUPiWWed WR UeWaiQ aQ\ Rf Whe SURfiW RU RWheU 

beQefiWV Whe\ deUiYed fURP Whe XQfaiU aQd XQcRQVciRQabOe PeWhRdV, acWV, aQd WUade SUacWiceV aOOeged 

iQ WhiV CRPSOaiQW. 

189. DefeQdaQWV VhRXOd be cRPSeOOed WR diVgRUge iQ a cRPPRQ fXQd fRU Whe beQefiW Rf 

POaiQWiff aQd COaVV PePbeUV aOO XQOaZfXO RU iQeTXiWabOe SURceedV WhaW DefeQdaQWV UeceiYed, aQd VXch 

RWheU UeOief aV Whe CRXUW Pa\ deeP MXVW aQd SURSeU. 
 

FOURTH CLAIM FOR RELIEF 
Violation of California Confidentiality of Medical Information Act (³CMIA´) 

Civil Code Section 56.06  
(On Behalf of Plaintiff and the Class) 

(Against GoodRx) 

190. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 

191. GRRdR[ iV a SURYideU Rf heaOWhcaUe XQdeU CaO. CiY. CRde SecWiRQ 56.06, VXbdiYiViRQV 

(a) aQd (b), becaXVe Whe GRRdR[ POaWfRUP PaiQWaiQV PedicaO iQfRUPaWiRQ aQd RffeUV VRfWZaUe WR 

cRQVXPeUV WhaW iV deVigQed WR PaiQWaiQ PedicaO iQfRUPaWiRQ fRU Whe SXUSRVeV Rf aOORZiQg iWV XVeUV 

WR PaQage WheiU iQfRUPaWiRQ RU PaNe Whe iQfRUPaWiRQ aYaiOabOe WR a heaWh caUe SURYideU, RU fRU Whe 

diagQRVeV, WUeaWPeQW, RU PaQagePeQW Rf a PedicaO cRQdiWiRQ.  

192. GRRdR[ iV WheUefRUe VXbMecW WR Whe UeTXiUePeQWV Rf Whe CMIA aQd RbOigaWed XQdeU 

SecWiRQ 56.06 VXbdiYiViRQ (e) WR PaiQWaiQ Whe VaPe VWaQdaUdV Rf cRQfideQWiaOiW\ UeTXiUed Rf a SURYideU 

Rf heaOWh caUe ZiWh UeVSecW WR PedicaO iQfRUPaWiRQ WhaW iW PaiQWaiQV RQ behaOf Rf XVeUV. 

193. The CMIA defiQeV PedicaO iQfRUPaWiRQ WR PeaQ aQ\ ³iQdiYidXaOO\ ideQWifiabOe 

iQfRUPaWiRQ´ iQ SRVVeVViRQ Rf RU deUiYed fURP ³a SURYideU Rf heaOWh caUe, heaOWh caUe VeUYice SOaQ, 

ShaUPaceXWicaO cRPSaQ\, RU cRQWUacWRU UegaUdiQg a SaWieQW¶V PedicaO hiVWRU\, PeQWaO RU Sh\VicaO 

cRQdiWiRQ, RU WUeaWPeQW.´ AV e[SOaiQed abRYe, Whe iQfRUPaWiRQ GRRdR[ PaiQWaiQed aQd diVcORVed iV 

PedicaO iQfRUPaWiRQ becaXVe iW iV ideQWifiabOe iQfRUPaWiRQ UeOaWiQg WR SaWieQW¶V PedicaO hiVWRUieV, 

cRQdiWiRQV, WUeaWPeQWV, aQd SUeVcUiSWiRQV. 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

194. GRRdR[ YiROaWed CaO. CiY. CRde SecWiRQ 56.06(e) becaXVe iW did QRW PaiQWaiQ Whe 

cRQfideQWiaOiW\ Rf XVeUV¶ PedicaO iQfRUPaWiRQ. GRRdR[ diVcORVed WR WhiUd SaUWieV POaiQWiff¶V aQd COaVV 

PePbeUV¶ PedicaO iQfRUPaWiRQ ZiWhRXW cRQVeQW, iQcOXdiQg iQfRUPaWiRQ cRQceUQiQg PedicaWiRQV Whe\ 

ZeUe WaNiQg RU ZeUe SUeVcUibed. 

195. GRRdR[ VhaUed WhiV ideQWifiabOe iQfRUPaWiRQ ZiWh WhiUd SaUWieV, iQcOXdiQg MeWa, 

GRRgOe, aQd CUiWeR aQd ZhRVe SUiPaU\ bXViQeVV iQcOXdeV VeOOiQg adYeUWiVePeQWV, aQaO\WicV, RU RWheU 

iQVighWV baVed RQ Whe daWa Whe\ RbWaiQ abRXW iQdiYidXaOV, aQd XViQg VXch daWa WR iPSURYe WheiU 

SURdXcWV, VeUYiceV, aQd aOgRUiWhPV. 

196. GRRdR[ NQRZiQgO\ aQd ZiOOfXOO\ diVcORVed PedicaO iQfRUPaWiRQ ZiWhRXW cRQVeQW WR 

AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV fRU fiQaQciaO gaiQ.  NaPeO\, WR VeOO PRUe SURdXcWV, adYeUWiVe, 

RbWaiQ aQaO\WicV, aQd iPSURYe Whe GRRdR[ POaWfRUP, iQ YiROaWiRQ Rf CaO. CiY. CRde SecWiRQ 56.06(e). 

GRRdR[¶V cRQdXcW ZaV NQRZiQg aQd ZiOOfXO aV Whe\ ZeUe aZaUe WhaW AdYeUWiViQg aQd AQaO\WicV 

DefeQdaQWV ZRXOd RbWaiQ aOO XVeU daWa iQSXW ZhiOe XViQg WheiU ViWeV, \eW iQWeQWiRQaOO\ ePbedded 

AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ cRde aQ\Za\. 

197. AW Whe YeU\ OeaVW, GRRdR[ QegOigeQWO\ diVcORVed PedicaO iQfRUPaWiRQ WR AdYeUWiViQg 

aQd AQaO\WicV DefeQdaQWV iQ YiROaWiRQ Rf CaO. CiY. CRde SecWiRQ 56.06(e). 

198. AccRUdiQgO\, POaiQWiff aQd COaVV PePbeUV aUe eQWiWOed WR: (1) QRPiQaO daPageV Rf 

$1,000 SeU YiROaWiRQ; (2) acWXaO daPageV, iQ aQ aPRXQW WR be deWeUPiQed aW WUiaO; (3) VWaWXWRU\ 

daPageV SXUVXaQW WR CaO. CiY. CRde SecWiRQ 56.36(c); aQd UeaVRQabOe aWWRUQe\V¶ feeV aQd RWheU 

OiWigaWiRQ cRVWV UeaVRQabO\ iQcXUUed. 

FIFTH CLAIM FOR RELIEF 
Violation of CMIA 

Civil Code Section 56.101  
(On Behalf of Plaintiff and the Class) 

(Against GoodRx) 

199. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 
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200. CaO. CiY. CRde SecWiRQ 56.101 (a) UeTXiUeV WhaW eYeU\ SURYideU Rf heaOWh caUe ³ZhR 

cUeaWeV, PaiQWaiQV, SUeVeUYeV, VWRUeV, abaQdRQV, deVWUR\V, RU diVSRVeV Rf PedicaO iQfRUPaWiRQ VhaOO 

dR VR iQ a PaQQeU WhaW SUeVeUYeV Whe cRQfideQWiaOiW\ Rf Whe iQfRUPaWiRQ cRQWaiQed WheUeiQ.´ 

201. AQ\ heaOWh caUe SURYideU ZhR ³QegOigeQWO\ cUeaWeV, PaiQWaiQV, SUeVeUYeV, VWRUeV, 

abaQdRQV, deVWUR\V, RU diVSRVeV Rf PedicaO iQfRUPaWiRQ VhaOO be VXbMecW WR UePedieV aQd SeQaOWieV 

SURYided XQdeU VXbdiYiViRQV (b) aQd (c) Rf SecWiRQ 56.36[.]´ 

202. GRRdR[ iV a SURYideU Rf heaOWh caUe ZhR cUeaWeV, PaiQWaiQV, SUeVeUYeV, VWRUeV, 

abaQdRQV, deVWUR\V, RU diVSRVeV Rf PedicaO iQfRUPaWiRQ.  

203. GRRdR[ faiOed WR PaiQWaiQ, SUeVeUYe, aQd VWRUe PedicaO iQfRUPaWiRQ iQ a PaQQeU WhaW 

SUeVeUYeV Whe cRQfideQWiaOiW\ Rf Whe iQfRUPaWiRQ cRQWaiQed WheUeiQ becaXVe iW diVcORVed WR AdYeUWiViQg 

aQd AQaO\WicV DefeQdaQWV, POaiQWiff¶V aQd COaVV PePbeUV¶ PedicaO iQfRUPaWiRQ, iQcOXdiQg 

iQfRUPaWiRQ cRQceUQiQg PedicaWiRQV Whe\ ZeUe WaNiQg RU ZeUe SUeVcUibed. 

204. GRRdR[¶V faiOXUe WR PaiQWaiQ, SUeVeUYe, aQd VWRUe PedicaO iQfRUPaWiRQ iQ a PaQQeU 

WhaW SUeVeUYeV Whe cRQfideQWiaOiW\ Rf Whe iQfRUPaWiRQ ZaV, aW Whe OeaVW, QegOigeQW aQd YiROaWeV CaO. 

CiY. CRde SecWiRQ 56.101 (a). 

205. AccRUdiQgO\, POaiQWiff aQd COaVV PePbeUV aUe eQWiWOed WR: (1) QRPiQaO daPageV Rf 

$1,000 SeU YiROaWiRQ; (2) acWXaO daPageV, iQ aQ aPRXQW WR be deWeUPiQed aW WUiaO; (3) VWaWXWRU\ 

daPageV SXUVXaQW WR CaO. CiY. CRde SecWiRQ 56.36(c); aQd UeaVRQabOe aWWRUQe\V¶ feeV aQd RWheU 

OiWigaWiRQ cRVWV UeaVRQabO\ iQcXUUed. 

 
SIXTH CLAIM FOR RELIEF 

Violation of CMIA 
Civil Code Section 56.10 

(On Behalf of Plaintiff and the Class) 
(Against GoodRx) 

206. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 
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____________ 

207. CaO. CiY. CRde SecWiRQ 56.10 (a) SURhibiWV a heaOWh caUe SURYideU fURP diVcORViQg 

PedicaO iQfRUPaWiRQ ZiWhRXW fiUVW RbWaiQiQg aQ aXWhRUi]aWiRQ, XQOeVV a VWaWXWRU\ e[ceSWiRQ aSSOieV. 

208. GRRdR[ diVcORVed PedicaO iQfRUPaWiRQ ZiWhRXW fiUVW RbWaiQiQg aXWhRUi]aWiRQ ZheQ iW 

diVcORVed WR WhiUd SaUWieV AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV POaiQWiff¶V aQd COaVV PePbeUV¶ daWa, 

iQcOXdiQg PII aQd SUeVcUiSWiRQ UeTXeVWV. NR VWaWXWRU\ e[ceSWiRQ aSSOieV.  

209. GRRdR[ NQRZiQgO\ aQd ZiOOfXOO\ diVcORVed PedicaO iQfRUPaWiRQ ZiWhRXW cRQVeQW WR 

AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV fRU fiQaQciaO gaiQ. NaPeO\, WR PaUNeW aQd adYeUWiVe iWV 

VeUYiceV, RU WR aOORZ RWheUV WR PaUNeW aQd adYeUWiVe iWV VeUYiceV, iQ YiROaWiRQ Rf CaO. CiY. CRde SecWiRQ 

56.10, VXbdiYiViRQ (a). 

210. AW Whe YeU\ OeaVW, GRRdR[ QegOigeQWO\ diVcORVed PedicaO iQfRUPaWiRQ iQ YiROaWiRQ Rf 

CaO. CiY. CRde SecWiRQ 56.10, VXbdiYiViRQ (a) WhURXgh Whe XQaXWhRUi]ed diVcORVXUe Rf POaiQWiff¶V aQd 

COaVV PePbeUV¶ VeQViWiYe PedicaO iQfRUPaWiRQ. 

211. AccRUdiQgO\, POaiQWiff aQd COaVV PePbeUV aUe eQWiWOed WR: (1) QRPiQaO daPageV Rf 

$1,000 SeU YiROaWiRQ; (2) acWXaO daPageV, iQ aQ aPRXQW WR be deWeUPiQed aW WUiaO; (3) VWaWXWRU\ 

daPageV SXUVXaQW WR CaO. CiY. CRde SecWiRQ 56.35; aQd UeaVRQabOe aWWRUQe\V¶ feeV aQd RWheU 

OiWigaWiRQ cRVWV UeaVRQabO\ iQcXUUed. 

 
SEVENTH CLAIM FOR RELIEF 

Aiding and Abetting Violation of CMIA  
Civil Code Section 56.06, 56.101, 56.10  
(On Behalf of Plaintiff and the Class) 

(Against Advertising and Analytics Defendants) 

212. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 

213. AV VeW fRUWh heUeiQ, GRRdR[¶V diVcORVXUe Rf POaiQWiff¶V aQd COaVV PePbeUV PedicaO 

iQfRUPaWiRQ YiROaWeV Whe CMIA. 

214. B\ cRQWUacWiQg ZiWh GRRdR[ WR UeceiYe aQd XVe POaiQWiff¶V aQd COaVV PePbeUV¶ daWa 

aQd cRPPXQicaWiRQV, iQcOXdiQg PedicaO iQfRUPaWiRQ, aV ZeOO aV SURYidiQg Whe PeaQV WR accRPSOiVh 
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____________ 

WhiV RbMecWiYe, AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV acWed iQWeQWiRQaOO\ RU aOWeUQaWiYeO\, ZiWh 

NQRZOedge WhaW GRRdR[¶V PiVaSSURSUiaWiRQ Rf POaiQWiff¶V aQd COaVV PePbeUV¶ PedicaO iQfRUPaWiRQ 

ZaV a YiROaWiRQ Rf Whe CMIA. 

215. AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV SURYided VXbVWaQWiaO aVViVWaQce aQd 

eQcRXUagePeQW WR GRRdR[¶V YiROaWiRQ Rf Whe CMIA, iQcOXdiQg b\ SURYidiQg Whe PeaQV, i.e., SDKV 

aQd Si[eOV, WR VhaUe aQd diVcORVe WhiV daWa. AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV NQeZ WhaW WheiU 

VRfWZaUe cRXOd be VeaPOeVVO\ iQWegUaWed ZiWhRXW aOeUWiQg XVeUV WhaW WheiU VeQViWiYe PedicaO 

iQfRUPaWiRQ ZRXOd be VhaUed ZiWh AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV. 

216. AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ agUeePeQWV ZiWh GRRdR[ aQd UeceiSW Rf 

POaiQWiff¶V aQd COaVV PePbeUV¶ VeQViWiYe iQfRUPaWiRQ, iQcOXdiQg PedicaO iQfRUPaWiRQ, iV a VXbVWaQWiaO 

facWRU iQ caXViQg Whe YiROaWiRQV Rf Whe CMIA aOOeged heUeiQ. FRU e[aPSOe, iQ Whe abVeQce Rf 

AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ WechQRORg\, GRRdR[ ZRXOd OiNeO\ QRW haYe VhaUed POaiQWiff¶V 

aQd COaVV PePbeUV¶ PedicaO iQfRUPaWiRQ. 

217. GiYeQ Whe OXcUaWiYe YaOXe Rf POaiQWiff¶V aQd COaVV PePbeUV¶ PedicaO iQfRUPaWiRQ, 

AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV ZeUe ZiOOiQg WR UeceiYe, aQd eQcRXUaged, GRRdR[ WR VhaUe 

WhiV daWa. AV a UeVXOW, AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV aided aQd abeWWed GRRdR[¶V CMIA 

YiROaWiRQV aQd aUe WheUefRUe MRiQWO\ OiabOe ZiWh GRRdR[ fRU Whe UeOief VRXghW b\ POaiQWiff aQd Whe 

COaVV. 
EIGTH CLAIM FOR RELIEF 

Violation of CMIA  
Civil Code Section 56.36 

(On Behalf of Plaintiff and the Class) 
(Against Advertising and Analytics Defendants) 

218. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 

219. CaO. CiY. CRde SecWiRQ  56.36(B)(3)(A) SURhibiWV aQ\ SeUVRQ Rf eQWiW\ RWheU WhaQ a 

OiceQVed heaOWh caUe SURfeVViRQaO fURP NQRZiQgO\ RU ZiOOfXOO\ RbWaiQiQg PedicaO iQfRUPaWiRQ fRU 

fiQaQciaO gaiQ.  
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____________ 

220. CaO. CiY. CRde SecWiRQ 56.36(B)(5) SURhibiWV aQ\ SeUVRQ RU eQWiW\ ZhR iV QRW 

SeUPiWWed WR UeceiYe PedicaO iQfRUPaWiRQ XQdeU Whe CMIA fURP NQRZiQgO\ aQd ZiOOfXOO\ RbWaiQiQg, 

diVcORViQg, RU XViQg Whe PedicaO iQfRUPaWiRQ ZiWhRXW ZUiWWeQ aXWhRUi]aWiRQ. 

221. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV aUe eQWiWieV ZhR aUe QRW OiceQVed heaOWh 

caUe SURfeVViRQaOV, aQd AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV aUe QRW SeUPiWWed WR UeceiYe PedicaO 

iQfRUPaWiRQ XQdeU Whe CMIA. 

222. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV YiROaWed CaO. CiY. CRde SecWiRQV 

56.36(B)(3)(A) aQd (B)(5) becaXVe Whe\ NQRZiQgO\ aQd ZiOOfXOO\ RbWaiQed PedicaO iQfRUPaWiRQ fURP 

Whe GRRdR[ POaWfRUP ZiWhRXW aXWhRUi]aWiRQ fRU WheiU RZQ fiQaQciaO gaiQ.  

223. AV deVcUibed heUeiQ, Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV iQWeQWiRQaOO\ 

deVigQed WheiU VRfWZaUe WR iQWeUceSW daWa fURP Whe ZebViWeV aQd PRbiOe aSSOicaWiRQV iQ Zhich Whe\ 

aUe iQcRUSRUaWed.  

224. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV NQeZ WhiV VRfWZaUe ZaV iQcRUSRUaWed RQ 

ZebViWeV aQd PRbiOe aSSOicaWiRQV WhaW ZRXOd cRQVeTXeQWO\ Oead WR Whe iQWeUceSWiRQ Rf PedicaO 

iQfRUPaWiRQ, iQcOXdiQg PedicaO iQfRUPaWiRQ iQSXW iQ Whe GRRdR[ POaWfRUP.  

225. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV NQRZiQgO\ aQd ZiOOfXOO\ UeceiYed WhiV 

iQfRUPaWiRQ ZiWhRXW ZUiWWeQ aXWhRUi]aWiRQ fURP POaiQWiff aQd COaVV PePbeUV, aQd did VR fRU WheiU 

RZQ fiQaQciaO gaiQ. NaPeO\, WR SURfiW WhURXgh adYeUWiViQg aQd aQaO\WicV VeUYiceV Whe\ RffeU, aV ZeOO 

aV WR iPSURYe WheiU aOgRUiWhPV, daWa SRiQWV, aQd RWheU WechQRORgieV.  

226. PXUVXaQW WR CaO. CiY. CRde SecWiRQ 56.36(B)(3)(A) aQd CaO. CiY. CRde SecWiRQ 

56.36(B)(5), Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV aUe OiabOe fRU a ciYiO SeQaOW\ XS WR $250,000 

SeU YiROaWiRQ Rf WheVe VecWiRQV.   
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____________ 

 
NINTH CLAIM FOR RELIEF 

Violation of the California Invasion of Privacy Act (³CIPA´) 
Cal. Penal Code � 631  

(On Behalf of Plaintiff and the Class and Subclass) 
(Against All Defendants) 

227. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 

228. The CaOifRUQia LegiVOaWXUe eQacWed Whe CaOifRUQia IQYaViRQ Rf PUiYac\ AcW, CaO. PeQaO 

CRde �� 630, eW VeT. (³CIPA´) fiQdiQg WhaW ³adYaQceV iQ VcieQce aQd WechQRORg\ haYe Oed WR Whe 

deYeORSPeQW Rf QeZ deYiceV aQd WechQiTXeV fRU Whe SXUSRVe Rf eaYeVdURSSiQg XSRQ SUiYaWe 

cRPPXQicaWiRQV aQd WhaW Whe iQYaViRQ Rf SUiYac\ UeVXOWiQg fURP Whe cRQWiQXaO aQd iQcUeaViQg XVe Rf 

VXch deYiceV aQd WechQiTXeV haV cUeaWed a VeUiRXV WhUeaW WR Whe fUee e[eUciVe Rf SeUVRQaO OibeUWieV aQd 

caQQRW be WROeUaWed iQ a fUee aQd ciYiOi]ed VRcieW\.´ Id. � 630.  ThXV, Whe iQWeQW behiQd CIPA iV ³WR 

SURWecW Whe UighW Rf SUiYac\ Rf Whe SeRSOe Rf WhiV VWaWe.´ Id.  

229. CaO. PeQaO CRde � 631 iPSRVeV OiabiOiW\ RQ aQ\ SeUVRQ ZhR ³b\ PeaQV Rf aQ\ 

PachiQe, iQVWUXPeQW, cRQWUiYaQce, RU iQ aQ\ RWheU PaQQeU´ (1) ³iQWeQWiRQaOO\ WaSV, RU PaNeV aQ\ 

XQaXWhRUi]ed cRQQecWiRQ . . . ZiWh aQ\ WeOegUaSh RU WeOeShRQe ZiUe, OiQe, cabOe, RU iQVWUXPeQW,´ (2) 

³ZiOOfXOO\ aQd ZiWhRXW Whe cRQVeQW Rf aOO SaUWieV WR Whe cRPPXQicaWiRQ, RU iQ aQ\ XQaXWhRUi]ed 

PaQQeU, UeadV RU aWWePSWV WR Uead, RU WR OeaUQ Whe cRQWeQWV RU PeaQiQg Rf aQ\ PeVVage, UeSRUW, RU 

cRPPXQicaWiRQ ZhiOe Whe VaPe iV iQ WUaQViW RU SaVViQg RYeU aQ\ ZiUe, OiQe, RU cabOe, RU iV beiQg VeQW 

fURP, RU UeceiYed aW aQ\ SOace ZiWhiQ [Whe VWaWe Rf CaOifRUQia],´ (3) ³XVeV, RU aWWePSWV WR XVe, iQ aQ\ 

PaQQeU, RU fRU aQ\ SXUSRVe, RU WR cRPPXQicaWe iQ aQ\ Za\, aQ\ iQfRUPaWiRQ VR RbWaiQed,´ RU (4) 

³aidV, agUeeV ZiWh, ePSOR\V, RU cRQVSiUeV ZiWh aQ\ SeUVRQ RU SeUVRQV WR XQOaZfXOO\ dR, RU SeUPiW, RU 

caXVe WR be dRQe aQ\ Rf Whe acWV RU WhiQgV PeQWiRQed abRYe iQ WhiV VecWiRQ.´  

230. DefeQdaQWV aUe SeUVRQV fRU SXUSRVeV Rf � 631. 

231. DefeQdaQWV GRRdR[, MeWa, aQd GRRgOe PaiQWaiQ WheiU SUiQciSaO SOaceV Rf bXViQeVV 

iQ CaOifRUQia, ZheUe Whe\ deVigQed, cRQWUiYed, agUeed, cRQVSiUed, effecWXaWed, aQd/RU UeceiYed Whe 
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iQWeUceSWiRQ aQd XVe Rf Whe cRQWeQWV Rf POaiQWiff aQd COaVV PePbeUV¶ cRPPXQicaWiRQV. AddiWiRQaOO\, 

GRRgOe aQd MeWa haYe adRSWed CaOifRUQia VXbVWaQWiYe OaZ WR gRYeUQ WheiU UeOaWiRQVhiS ZiWh XVeUV.     

232. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ WechQRORg\ (i.e., SDKV aQd Si[eOV), 

POaiQWiff¶V aQd COaVV PePbeUV¶ bURZVeUV aQd PRbiOe aSSOicaWiRQV, aQd POaiQWiff¶V aQd COaVV 

PePbeUV¶ cRPSXWiQg aQd PRbiOe deYiceV aUe a ³PachiQe, iQVWUXPeQW, cRQWUiYaQce, RU . . . RWheU 

PaQQeU.´   

233. AW aOO UeOeYaQW WiPeV, Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV, WhURXgh WheiU SDKV 

aQd Si[eOV, iQWeQWiRQaOO\ WaSSed RU Pade XQaXWhRUi]ed cRQQecWiRQV ZiWh, Whe OiQeV Rf iQWeUQeW 

cRPPXQicaWiRQ beWZeeQ POaiQWiff aQd COaVV PePbeUV aQd GRRdR[¶V ZebViWe aQd aSS ZiWhRXW Whe 

cRQVeQW Rf aOO SaUWieV WR Whe cRPPXQicaWiRQ. 

234. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV, ZiOOfXOO\ aQd ZiWhRXW Whe cRQVeQW Rf 

POaiQWiff aQd COaVV PePbeUV, Uead RU aWWePSW WR Uead, RU OeaUQ Whe cRQWeQWV RU PeaQiQg Rf POaiQWiff 

aQd COaVV PePbeUV¶ cRPPXQicaWiRQV WR GRRdR[ ZhiOe Whe cRPPXQicaWiRQV aUe iQ WUaQViW RU SaVViQg 

RYeU aQ\ ZiUe, OiQe RU cabOe, RU ZeUe beiQg UeceiYed aW aQ\ SOace ZiWhiQ CaOifRUQia ZheQ iW iQWeUceSWed 

POaiQWiff aQd COaVV PePbeUV¶ cRPPXQicaWiRQV aQd daWa ZiWh GRRdR[, Zhich iV headTXaUWeUed iQ 

CaOifRUQia, iQ UeaO WiPe. 

235. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV XVed RU aWWePSWed WR XVe Whe 

cRPPXQicaWiRQV aQd iQfRUPaWiRQ Whe\ UeceiYed WhURXgh WheiU WUacNiQg WechQRORg\, iQcOXdiQg WR 

VXSSO\ aQaO\WicV aQd adYeUWiViQg VeUYiceV.  

236. B\ iQcRUSRUaWiQg Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ WechQRORg\ RQ iWV 

ZebViWe, GRRdR[ aided, agUeed ZiWh, ePSOR\ed, aQd cRQVSiUed ZiWh AdYeUWiViQg aQd AQaO\WicV 

DefeQdaQWV WR caUU\ RXW Whe ZURQgfXO cRQdXcW aOOeged heUeiQ. 

237. The iQWeUceSWiRQ Rf POaiQWiff¶V aQd COaVV PePbeUV¶ cRPPXQicaWiRQV ZaV ZiWhRXW 

aXWhRUi]aWiRQ aQd cRQVeQW fURP Whe POaiQWiff aQd COaVV PePbeUV. AccRUdiQgO\, Whe iQWeUceSWiRQ ZaV 

XQOaZfXO aQd WRUWiRXV. 
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____________ 

238. POaiQWiff aQd Whe COaVV PePbeUV VeeN VWaWXWRU\ daPageV iQ accRUdaQce ZiWh 

� 637.2(a), Zhich SURYideV fRU Whe gUeaWeU Rf: (1) $5,000 SeU YiROaWiRQ; RU (2) WhUee WiPeV Whe aPRXQW 

Rf daPageV VXVWaiQed b\ POaiQWiff aQd Whe COaVV iQ aQ aPRXQW WR be SURYeQ aW WUiaO, aV ZeOO aV 

iQMXQcWiYe RU RWheU eTXiWabOe UeOief. 

239. POaiQWiff aQd COaVV PePbeUV haYe aOVR VXffeUed iUUeSaUabOe iQMXU\ fURP WheVe 

XQaXWhRUi]ed acWV.  POaiQWiff¶V aQd COaVV PePbeUV¶ VeQViWiYe daWa haV beeQ diVcORVed, YieZed, VWRUed, 

aQd XVed b\ AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV, haYe QRW beeQ deVWUR\ed, aQd dXe WR Whe 

cRQWiQXiQg WhUeaW Rf VXch iQMXU\, POaiQWiff aQd COaVV PePbeUV haYe QR adeTXaWe UePed\ aW OaZ aQd 

aUe eQWiWOed WR iQMXQcWiYe UeOief. 

TENTH CLAIM FOR RELIEF 
Violation of CIPA 

Cal. Penal Code � 632  
(On Behalf of Plaintiff and the Class and Subclass) 

(Against Advertising and Analytics Defendants) 

240. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 

241. CaO. PeQaO CRde � 632 SURhibiWV ³iQWeQWiRQaOO\ aQd ZiWhRXW Whe cRQVeQW Rf aOO SaUWieV 

WR a cRQfideQWiaO cRPPXQicaWiRQ,´ Whe ³XVe[] [Rf] aQ eOecWURQic aPSOif\iQg RU UecRUdiQg deYice WR 

eaYeVdURS XSRQ RU UecRUd Whe cRQfideQWiaO cRPPXQicaWiRQ´. . 

242. SecWiRQ 632 defiQeV ³cRQfideQWiaO cRPPXQicaWiRQ´ aV ³aQ\ cRPPXQicaWiRQ caUUied 

RQ iQ ciUcXPVWaQceV aV Pa\ UeaVRQabO\ iQdicaWe WhaW aQ\ SaUW\ WR Whe cRPPXQicaWiRQ deViUeV iW WR be 

cRQfiQed WR Whe SaUWieV WheUeWR[.]´ 

243. POaiQWiff aQd COaVV PePbeUV¶ cRPPXQicaWiRQV WR GRRdR[, iQcOXdiQg WheiU VeQViWiYe 

PedicaO iQfRUPaWiRQ iQcOXdiQg iQfRUPaWiRQ cRQceUQiQg PedicaWiRQV Whe\ ZeUe WaNiQg RU ZeUe 

SUeVcUibed, WheiU PedicaO hiVWRUieV, aOOeUgieV, aQd aQVZeUV WR RWheU heaOWh-UeOaWed TXeVWiRQV, ZeUe 

cRQfideQWiaO cRPPXQicaWiRQV fRU SXUSRVeV Rf � 632, becaXVe POaiQWiff aQd COaVV PePbeUV had aQ 

RbMecWiYeO\ UeaVRQabOe e[SecWaWiRQ Rf SUiYac\ iQ WhiV daWa. 
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____________ 

244. POaiQWiff aQd COaVV PePbeUV e[SecWed WheiU cRPPXQicaWiRQV WR GRRdR[ WR be 

cRQfiQed WR GRRdR[ iQ SaUW, becaXVe Rf GRRdR[¶V cRQViVWeQW UeSUeVeQWaWiRQV WhaW WheVe 

cRPPXQicaWiRQV ZRXOd UePaiQ cRQfideQWiaO. POaiQWiff aQd COaVV PePbeUV did QRW e[SecW WhiUd 

SaUWieV, aQd VSecificaOO\ AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV, WR VecUeWO\ eaYeVdURS XSRQ RU UecRUd 

WhiV iQfRUPaWiRQ aQd WheiU cRPPXQicaWiRQV. 

245. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV¶ WUacNiQg WechQRORg\, i.e., SDKV aQd 

Si[eOV, aUe aOO eOecWURQic aPSOif\iQg RU UecRUdiQg deYiceV fRU SXUSRVeV Rf � 632. 

246. B\ cRQWePSRUaQeRXVO\ iQWeUceSWiQg aQd UecRUdiQg POaiQWiff¶V aQd COaVV PePbeUV¶ 

cRQfideQWiaO cRPPXQicaWiRQV WR GRRdR[ WhURXgh WhiV WechQRORg\, AdYeUWiViQg aQd AQaO\WicV 

DefeQdaQWV eaYeVdURSSed aQd/RU UecRUded cRQfideQWiaO cRPPXQicaWiRQV WhURXgh aQ eOecWURQic 

aPSOif\iQg RU UecRUdiQg deYice iQ YiROaWiRQ Rf � 632 Rf CIPA.  

247. AW QR WiPe did POaiQWiff RU COaVV PePbeUV cRQVeQW WR Whe AdYeUWiViQg aQd AQaO\WicV 

DefeQdaQWV¶ cRQdXcW, QRU cRXOd Whe\ UeaVRQabO\ e[SecW WhaW WheiU cRPPXQicaWiRQV WR GRRdR[ ZRXOd 

be RYeUheaUd RU UecRUded b\ AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV. 

248. The AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV XWiOi]ed POaiQWiff¶V aQd COaVV PePbeUV¶ 

VeQViWiYe PedicaO iQfRUPaWiRQ fRU WheiU RZQ SXUSRVeV, iQcOXdiQg adYeUWiViQg aQd aQaO\WicV.  

249. POaiQWiff aQd COaVV PePbeUV VeeN VWaWXWRU\ daPageV iQ accRUdaQce ZiWh � 637.2(a) 

Zhich SURYideV fRU Whe gUeaWeU Rf: (1) $5,000 SeU YiROaWiRQ; RU (2) WhUee WiPeV Whe aPRXQW Rf daPageV 

VXVWaiQed b\ POaiQWiff aQd Whe COaVV iQ aQ aPRXQW WR be SURYeQ aW WUiaO, aV ZeOO aV iQMXQcWiYe RU RWheU 

eTXiWabOe UeOief. 

250. POaiQWiff aQd COaVV PePbeUV haYe aOVR VXffeUed iUUeSaUabOe iQMXU\ fURP WheVe 

XQaXWhRUi]ed acWV.  POaiQWiff¶V aQd COaVV PePbeUV¶ VeQViWiYe daWa haV beeQ cROOecWed, YieZed, 

acceVVed, VWRUed, b\ AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV, haYe QRW beeQ deVWUR\ed, aQd dXe WR Whe 

cRQWiQXiQg WhUeaW Rf VXch iQMXU\, haYe QR adeTXaWe UePed\ aW OaZ, POaiQWiff aQd COaVV PePbeUV aUe 

eQWiWOed WR iQMXQcWiYe UeOief. 
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____________ 

ELEVENTH CLAIM FOR RELIEF 
Violation of the California Consumers Legal Remedies Act (³CLRA´) 

Cal. Civ. Code �� 1750, eW Veq 
(On Behalf of Plaintiff and the Class) 

(Against GoodRx) 

251. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 

252. GRRdR[ eQgaged iQ ³XQfaiU PeWhRdV Rf cRPSeWiWiRQ aQd XQfaiU RU deceSWiYe acWV . . . 

iQ a WUaQVacWiRQ . . . WhaW UeVXOW[ed] . . . iQ Whe VaOe . . . Rf gRRdV´ WR POaiQWiff aQd Whe COaVV PePbeUV 

iQ YiROaWiRQ Rf CaO. CiY. CRde � 1750 aQd CaO. CiY. CRde � 1770(a)(5), (7), (9), (14), (16). 

253. FRU iQVWaQce, GRRdR[ Pade UeSUeVeQWaWiRQV WhaW iW ZRXOd SURWecW POaiQWiff¶V SUiYac\ 

iQWeUeVW, iQcOXdiQg SURPiViQg WhaW iW ZRXOd ³QeYeU SURYide adYeUWiVeUV RU aQ\ RWheU WhiUd SaUWieV aQ\ 

infoUmaWion WhaW UeYealV a peUVonal healWh condiWion oU peUVonal healWh infoUmaWion.´ 

254. GRRdR[ SURPiVed WhaW iW ZRXOd RQO\ XVe ³SeUVRQaO PedicaO daWa´ VXch aV 

SUeVcUiSWiRQ dUXg iQfRUPaWiRQ iQ ³OiPiWed caVeV´ aV QeceVVaU\ WR fXOfiOO Whe XVeU¶V UeTXeVW. FRU 

iQVWaQce, WR We[W RU ePaiO GRRdR[ cRXSRQV. 

255. IW aOVR UeSUeVeQWed iQ SXbOic WZeeWV aQd b\ diVSOa\iQg Whe HIPPA VeaO WhaW iW 

cRPSOied ZiWh HIPPA, Zhich SURhibiWV Whe diVcORVXUe Rf daWa fRU adYeUWiViQg aQd aQaO\WicV ZiWhRXW 

ZUiWWeQ aXWhRUi]aWiRQ fURP Whe XVeU. 

256. GRRdR[ Pade WheVe UeSUeVeQWaWiRQV ZiWh QR iQWeQWiRQ Rf OiYiQg XS WR WheVe 

UeSUeVeQWaWiRQV. CRQWUaU\ WR WheVe UeSUeVeQWaWiRQV, GRRdR[ diVcORVed aQd aOORZed WhiUd SaUWieV WR 

iQWeUceSW GRRd R[ XVeUV¶ VeQViWiYe daWa, iQcOXdiQg heaOWh daWa aQd PII.  

257. FXUWheU, GRRdR[ faiOed WR diVcORVe iW VecUeWO\ VhaUed, XVed, aQd aOORZed WhiUd SaUWieV 

WR iQWeUceSW POaiQWiff¶V aQd COaVV PePbeUV¶ VeQViWiYe daWa, iQcOXdiQg PII aQd heaOWh iQfRUPaWiRQ. 

258. GRRdR[ ZaV XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ giYeQ iWV UeOaWiRQVhiS ZiWh 

GRRdR[ XVeUV aQd iWV e[cOXViYe NQRZOedge Rf iWV PiVcRQdXcW (e.g., Whe WechQRORg\ iQcRUSRUaWed RQ 

Whe GRRdR[ SOaWfRUP, Whe daWa iV diVcORVed aQd aOORZed WhiUd SaUWieV WR iQWeUceSW WhURXgh WhiV 

WechQRORg\, aQd hRZ iW aQd WhiUd SaUWieV XVed WhiV daWa). 
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____________ 

259. POaiQWiff aQd COaVV PePbeUV ZRXOd QRW haYe SXUchaVed, RU ZRXOd haYe Said 

VigQificaQWO\ OeVV fRU, GRRdR[ VeUYiceV aQd SURdXcWV had GRRdR[ QRW Pade WheVe faOVe 

UeSUeVeQWaWiRQV. GRRdR[ SURfiWed diUecWO\ fURP WheVe VaOeV, iQcOXdiQg WhURXgh Sa\PeQW fRU WheVe 

VeUYiceV aQd SURdXcWV, aQd fURP Whe daWa diVcORVed aQd iQWeUceSWed.  

260. POaiQWiff, iQdiYidXaOO\ aQd RQ behaOf Rf Whe COaVV, VeeNV aQ iQMXQcWiRQ UeTXiUiQg 

GRRdR[ WR RbWaiQ cRQVeQW SUiRU WR diVcORViQg aQd RWheUZiVe XViQg POaiQWiff¶V aQd COaVV PePbeUV¶ 

VeQViWiYe SeUVRQaO daWa aQd WR deOeWe Whe daWa aOUead\ cROOecWed, aQd aQ\ RWheU UeOief Zhich Whe cRXUW 

deePV SURSeU. 

261. PXUVXaQW WR CaO. CiY. CRde � 1782(a), POaiQWiff VeUYed GRRdR[ ZiWh QRWice Rf iWV 

aOOeged YiROaWiRQV Rf Whe CLRA cRQWePSRUaQeRXVO\ ZiWh Whe fiOiQg Rf WhiV cRPSOaiQW. ShRXOd 

GRRdR[ faiO WR SURYide aSSURSUiaWe UeOief fRU iWV YiROaWiRQV Rf Whe CLRA ZiWhiQ 30 da\V, POaiQWiff 

iQWeQdV WR VeeN PRQeWaU\ daPageV XQdeU Whe CLRA. 

262. IQ accRUdaQce ZiWh CaO. CiY. CRde � 1780(d), POaiQWiff¶V CLRA YeQXe decOaUaWiRQ iV 

aWWached heUeWR aV E[hibiW A. 

 
TWELFTH CLAIM FOR RELIEF 

Violations of Cal. Bus. & Prof. Code �� 17200 eW. Veq. 
(On Behalf of Plaintiff and the Class) 

(Against All Defendants) 

263. POaiQWiff Ue-aOOegeV aQd iQcRUSRUaWeV Whe SUecediQg aOOegaWiRQV Rf WhiV CRPSOaiQW ZiWh 

Whe VaPe fRUce aQd effecW aV if fXOO\ UeVWaWed heUeiQ. 

264. DefeQdaQWV¶ bXViQeVV acWV aQd SUacWiceV aUe ³XQOaZfXO´ XQdeU Whe UQfaiU CRPSeWiWiRQ 

LaZ, CaO. BXV. & PURf. CRde �� 17200 eW. VeT. (³UCL´), becaXVe, aV aOOeged abRYe, DefeQdaQWV 

YiROaWed Whe CaOifRUQia cRPPRQ OaZ aQd RWheU VWaWXWeV aQd caXVeV Rf acWiRQ deVcUibed heUeiQ. 

265. DefeQdaQWV¶ bXViQeVV acWV aQd SUacWiceV aUe ³XQfaiU´ XQdeU Whe UCL. CaOifRUQia haV 

a VWURQg SXbOic SROic\ Rf SURWecWiQg cRQVXPeUV¶ SUiYac\ iQWeUeVWV, iQcOXdiQg SURWecWiQg cRQVXPeUV¶ 

SeUVRQaO daWa. DefeQdaQWV YiROaWed WhiV SXbOic SROic\ b\, aPRQg RWheU WhiQgV, diVcORViQg aQd 
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iQWeUceSWiQg POaiQWiff¶V aQd COaVV PePbeUV¶ VeQViWiYe daWa, iQcOXdiQg PII aQd heaOWh daWa, ZiWhRXW 

cRQVeQW.  

266. GRRdR[ fXUWheU eQgaged iQ XQfaiU bXViQeVV SUacWiceV becaXVe iW Pade PaWeUiaO 

PiVUeSUeVeQWaWiRQV aQd RPiVViRQV cRQceUQiQg Whe iQfRUPaWiRQ WhaW iW aVVXUed XVeUV iW ZRXOd QRW VhaUe 

ZiWh WhiUd SaUWieV, Zhich deceiYed aQd PiVOed XVeUV Rf Whe GRRdR[ SOaWfRUP.  

267. DefeQdaQWV¶ bXViQeVV acWV aQd SUacWiceV aUe aOVR ³XQfaiU´ iQ WhaW Whe\ aUe iPPRUaO, 

XQeWhicaO, RSSUeVViYe, XQVcUXSXORXV, aQd/RU VXbVWaQWiaOO\ iQMXUiRXV WR cRQVXPeUV. The gUaYiW\ Rf Whe 

haUP Rf DefeQdaQWV VecUeWO\ diVcORViQg, iQWeUceSWiQg, aQd PiVXViQg POaiQWiff¶V aQd COaVV PePbeUV¶ 

VeQViWiYe SeUVRQaO daWa iV VigQificaQW, aQd WheUe iV QR cRUUeVSRQdiQg beQefiW UeVXOWiQg fURP VXch 

cRQdXcW. FiQaOO\, becaXVe POaiQWiff aQd COaVV PePbeUV ZeUe cRPSOeWeO\ XQaZaUe Rf DefeQdaQWV¶ 

cRQdXcW, Whe\ cRXOd QRW haYe SRVVibO\ aYRided Whe haUP.   

268. DefeQdaQWV¶ bXViQeVV acWV aQd SUacWiceV aUe aOVR ³fUaXdXOeQW´ ZiWhiQ Whe PeaQiQg Rf 

Whe UCL. DefeQdaQW GRRdR[ diVcORVed, aQd Whe AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV iQWeUceSWed, 

a OaUge cROOecWiRQ Rf VeQViWiYe SeUVRQaO daWa, iQcOXdiQg heaOWh iQfRUPaWiRQ aQd PII, ZiWhRXW diVcORViQg 

WhiV SUacWice aQd WheUefRUe acWed ZiWhRXW XVeUV¶ NQRZOedge RU cRQVeQW. DefeQdaQWV¶ bXViQeVV acWV 

aQd SUacWiceV ZeUe OiNeO\ WR, aQd did, deceiYe PePbeUV Rf Whe SXbOic iQcOXdiQg POaiQWiff aQd COaVV 

PePbeUV iQWR beOieYiQg WhiV daWa ZaV SUiYaWe aQd ZRXOd QRW be VhaUed ZiWh WhiUd SaUWieV. 

269. GRRdR[ aVVXUed XVeUV WhaW iW ³QeYeU SURYide[V] adYeUWiVeUV RU aQ\ RWheU WhiUd SaUWieV 

aQ\ infoUmaWion WhaW UeYealV a peUVonal healWh condiWion oU peUVonal healWh infoUmaWion.´ 

270. GRRdR[ did QRW diVcORVe WhaW iW ZRXOd VhaUe WhiV daWa ZiWh WhiUd SaUWieV, iQcOXdiQg 

ZiWh AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV. 

271. SXch iQfRUPaWiRQ ZaV QRW NeSW SUiYaWe, aV GRRdR[ diVcORVed aQd aOORZed Whe 

AdYeUWiViQg aQd AQaO\WicV DefeQdaQWV WR iQWeUceSW WhiV daWa.  

272. DefeQdaQWV¶ YiROaWiRQV ZeUe, aQd aUe, ZiOOfXO, deceSWiYe, XQfaiU, aQd XQcRQVciRQabOe. 
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273. Had POaiQWiff aQd COaVV PePbeUV NQRZQ WheiU SeUVRQaO iQfRUPaWiRQ, iQcOXdiQg heaOWh 

daWa aQd PII, ZRXOd be diVcORVed aQd iQWeUceSWed, Whe\ ZRXOd QRW haYe XVed RU SXUchaVed, RU ZRXOd 

haYe Said VigQificaQWO\ OeVV fRU, GRRdR[ VeUYiceV aQd SURdXcWV.  

274.  POaiQWiff aQd COaVV PePbeUV haYe a SURSeUW\ iQWeUeVW iQ WheiU VeQViWiYe SeUVRQaO daWa. 

B\ VXUUeSWiWiRXVO\ diVcORViQg aQd iQWeUceSWiQg POaiQWiff¶V aQd COaVV PePbeUV¶ iQfRUPaWiRQ, 

DefeQdaQWV haYe WaNeQ SURSeUW\ fURP POaiQWiff aQd COaVV PePbeUV ZiWhRXW SURYidiQg MXVW RU aQ\ 

cRPSeQVaWiRQ.  

275. HeaOWh daWa, iQcOXdiQg SUeVcUiSWiRQ iQfRUPaWiRQ, RbMecWiYeO\ haV YaOXe. CRPSaQieV 

aUe ZiOOiQg WR Sa\ fRU WhiV daWa, iQcOXdiQg Whe diVcORVed WR aQd iQWeUceSWed b\ AdYeUWiViQg aQd 

AQaO\WicV DefeQdaQWV. FRU iQVWaQce, Pfi]eU aQQXaOO\ Sa\V aSSUR[iPaWeO\ $12 PiOOiRQ WR SXUchaVe 

heaOWh daWa fURP YaUiRXV VRXUceV. 

276. ThiV daWa aOVR RbMecWiYeO\ haV YaOXe WR cRQVXPeUV. AccRUdiQg WR Whe aQQXaO FiQaQciaO 

TUXVW IQde[ SXUYe\, cRQdXcWed b\ Whe UQiYeUViW\ Rf ChicagR¶V BRRWh SchRRO Rf BXViQeVV aQd 

NRUWhZeVWeUQ UQiYeUViW\¶V KeOORgg SchRRO Rf MaQagePeQW, Zhich iQWeUYieZed PRUe WhaQ 1,000 

APeUicaQV, 93 SeUceQW ZRXOd QRW VhaUe WheiU heaOWh daWa ZiWh a digiWaO SOaWfRUP fRU fUee. HaOf Rf Whe 

VXUYe\ UeVSRQdeQWV ZRXOd RQO\ VhaUe WheiU daWa fRU $100,000 RU PRUe, aQd 22 SeUceQW ZRXOd RQO\ 

VhaUe WheiU daWa if Whe\ UeceiYed beWZeeQ $1,000 aQd $100,000.4 

277. B\ XQOaZfXOO\ diVcORViQg aQd iQWeUceSWiQg WhiV daWa, DefeQdaQWV haYe WaNeQ PRQe\ 

RU SURSeUW\ fURP POaiQWiff aQd COaVV PePbeUV. 

278. FRU WheVe UeaVRQV, POaiQWiff VeeNV aW OeaVW UeVWiWXWiRQ aQd RWheU eTXiWabOe UeOief RQ 

behaOf Rf heUVeOf aQd COaVV PePbeUV aV a UeVXOW Rf DefeQdaQWV¶ YiROaWiRQV Rf Whe UCL. POaiQWiff VeeNV 

WheVe UePedieV iQ Whe aOWeUQaWiYe WR aQ\ adeTXaWe UePed\ aW OaZ Vhe Pa\ haYe. 

PRAYER FOR RELIEF 

 
4 AQdUea PaUN, HRZ PXch VhRXld healWh daWa cRVW? $100K RU PRUe, accRUdiQg WR SaWieQWV, BECKER'S 
HOSP. REV. (Feb. 12, 2020), hWWSV://ZZZ.becNeUVhRVSiWaOUeYieZ.cRP/heaOWhcaUe-iQfRUPaWiRQ-
WechQRORg\/hRZ-PXch-VhRXOd-heaOWh-daWa-cRVW-100N-RU-PRUe-accRUdiQg-WR-SaWieQWV.hWPO. 
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CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL 

____________ 

WHEREFORE, POaiQWiff RQ behaOf Rf WhePVeOYeV aQd Whe SURSRVed COaVV UeVSecWfXOO\ 

UeTXeVWV WhaW Whe CRXUW eQWeU aQ RUdeU: 

A. CeUWif\iQg Whe COaVV aQd aSSRiQWiQg POaiQWiff aV Whe COaVV¶V UeSUeVeQWaWiYe; 

B. FiQdiQg WhaW DefeQdaQWV¶ cRQdXcW ZaV XQOaZfXO, aV aOOeged heUeiQ; 

C. AZaUdiQg decOaUaWRU\ UeOief agaiQVW DefeQdaQWV; 

D. AZaUdiQg VXch iQMXQcWiYe aQd RWheU eTXiWabOe UeOief aV Whe CRXUW deePV MXVW aQd 

SURSeU;  

E. AZaUdiQg POaiQWiff aQd Whe COaVV PePbeUV VWaWXWRU\, acWXaO, cRPSeQVaWRU\, 

cRQVeTXeQWiaO, SXQiWiYe, aQd QRPiQaO daPageV, aV ZeOO aV UeVWiWXWiRQ aQd/RU 

diVgRUgePeQW Rf SURfiWV XQOaZfXOO\ RbWaiQed; 

F. AZaUdiQg POaiQWiff aQd Whe COaVV PePbeUV SUe-MXdgPeQW aQd SRVW-MXdgPeQW iQWeUeVW; 

G. AZaUdiQg POaiQWiff aQd Whe COaVV PePbeUV UeaVRQabOe aWWRUQe\V¶ feeV, cRVWV, aQd 

e[SeQVeV; aQd  

H. GUaQWiQg VXch RWheU UeOief aV Whe CRXUW deePV MXVW aQd SURSeU. 

 

DaWed: MaUch 20, 2023   ______/V/ JRQaWhaQ ShXb________ 

JRQaWhaQ ShXb # 237708 
BeQMaPiQ F. JRhQV (SUR hac Yice fRUWhcRPiQg) 
SaPaQWha E. HRObURRN (SUR hac Yice fRUWhcRPiQg) 
SHUB LAW FIRM LLC 
134 KiQgV HighZa\ E 
HaddRQfieOd, NJ 08033 
TeO: (856) 772-7200 
Fa[: (856) 210-9088 
MVhXb@VhXbOaZ\eUV.cRP 
bMRhQV@VhXbOaZ\eUV.cRP 
VhRObURRN@VhXbOaZ\eUV.cRP 
 
CRXQVel fRU PlaiQWiff 

 

Case 4:23-cv-01293-DMR   Document 1   Filed 03/20/23   Page 50 of 50



�

� � � � � �
� � � � � � � �

�

�

� � � �

� �
� �

� �

� �  �

� � � �
 

� � � �
 

� � � � � �
�

�
�

� � �
�

�
�

� ��� �
� � � � �

�
�

�
�

�

�
� � �

�
�

� � �
� �
�
� �

�

�
� �

�

� �
�

� �

�
� �

� � �
�

�
� �

�

�
�

�
�

� �
�

�

� �

� �

� �
�

�
� �

�
�
�

�

�
�

� �
�
�

�
�
� �

�
�

�

� �
� �

�

� �

�
� �
�

�

�
� �

� � �

�
�

�
�

�

� �

� �

�

� � � ���
��

� �
�

�
�
�

�
� � �

�
� �

�
�

�
�

� �
�

� �
� �

�
�

�

�

� � �

�
� � � � � �

�
� � � ��

� �
� � � �

�

�

�

�

� �
� �

�
� �

�
���

�

�

� �

-6�&$1'��� �5HY����������� &,9,/�&29(5�6+((7 
7KH�-6�&$1'����FLYLO�FRYHU�VKHHW DQG�WKH�LQIRUPDWLRQ�FRQWDLQHG�KHUHLQ�QHLWKHU�UHSODFH�QRU�VXSSOHPHQW�WKH�ILOLQJ�DQG�VHUYLFH�RI SOHDGLQJV�RU RWKHU SDSHUV�DV�UHTXLUHG�E\ ODZ��
H[FHSW�DV�SURYLGHG�E\ ORFDO�UXOHV RI�FRXUW� 7KLV�IRUP��DSSURYHG LQ�LWV�RULJLQDO�IRUP E\�WKH�-XGLFLDO�&RQIHUHQFH�RI�WKH�8QLWHG�6WDWHV�LQ�6HSWHPEHU ����� LV�UHTXLUHG�IRU WKH�&OHUN�RI�
&RXUW�WR�LQLWLDWH�WKH�FLYLO�GRFNHW�VKHHW��(SEE INSTRUCTIONS ON NEXT PAGE OF THIS FORM.) 

,� �D� 3/$,17,))6

�E� &RXQW\�RI 5HVLGHQFH�RI�)LUVW�/LVWHG 3ODLQWLII
 (EXCEPT IN U.S. PLAINTIFF CASES) 

�F� $WWRUQH\V�(Firm Name, Address, and Telephone Number) 

'()(1'$176�

&RXQW\ RI�5HVLGHQFH�RI�)LUVW�/LVWHG�'HIHQGDQW
(IN U.S. PLAINTIFF CASES ONLY) 

127(�������,1�/$1' &21'(01$7,21�&$6(6��86(�7+(�/2&$7,21�2)
7+(�75$&7 2)�/$1'�,192/9('� 

$WWRUQH\V�(If Known) 

,,� %$6,6�2)�-85,6',&7,21�(Place an “X” in One Box Only) 

�� 8�6� *RYHUQPHQW�3ODLQWLII� �� )HGHUDO 4XHVWLRQ�
(U.S. Government Not a Party) 

�� 8�6� *RYHUQPHQW�'HIHQGDQW �� 'LYHUVLW\
(Indicate Citizenship of Parties in Item III)

,,,� &,7,=(16+,3�2)�35,1&,3$/ 3$57,(6 (Place an “X” in One Box for Plaintiff 
 (For Diversity Cases Only)  and One Box for Defendant) 

37) '() 37) '()�
&LWL]HQ�RI�7KLV�6WDWH� �� � ,QFRUSRUDWHG or�3ULQFLSDO�3ODFH � ��

RI�%XVLQHVV�,Q�7KLV�6WDWH 
&LWL]HQ RI�$QRWKHU�6WDWH �� �� ,QFRUSRUDWHG and�3ULQFLSDO�3ODFH� �� ��

RI�%XVLQHVV ,Q�$QRWKHU�6WDWH�
&LWL]HQ RU�6XEMHFW�RI�D� �� �� )RUHLJQ�1DWLRQ� �� ��
)RUHLJQ�&RXQWU\ 

,9� 1$785( 2)�68,7 (Place an “X” in One Box Only) 
&2175$&7 72576 )25)(,785(�3(1$/7< %$1.5837&< 27+(5�67$787(6 

����,QVXUDQFH 
����0DULQH 
����0LOOHU�$FW 
��� 1HJRWLDEOH�,QVWUXPHQW�
����5HFRYHU\ RI�

2YHUSD\PHQW�2I�
9HWHUDQ¶V�%HQHILWV�

����0HGLFDUH�$FW�
����5HFRYHU\ RI�'HIDXOWHG�

6WXGHQW /RDQV �([FOXGHV 
9HWHUDQV��

����5HFRYHU\ RI�
2YHUSD\PHQW 

RI�9HWHUDQ¶V�%HQHILWV 
����6WRFNKROGHUV¶ 6XLWV 
����2WKHU�&RQWUDFW 
����&RQWUDFW�3URGXFW /LDELOLW\ 
����)UDQFKLVH 

3(5621$/�,1-85<�
����$LUSODQH 
��� $LUSODQH�3URGXFW�/LDELOLW\ 
����$VVDXOW� /LEHO�	 6ODQGHU 
����)HGHUDO�(PSOR\HUV¶ 

/LDELOLW\�
����0DULQH 
��� 0DULQH�3URGXFW /LDELOLW\�
����0RWRU�9HKLFOH 
����0RWRU�9HKLFOH�3URGXFW�

/LDELOLW\�
����2WKHU�3HUVRQDO�,QMXU\ 
����3HUVRQDO ,QMXU\��0HGLFDO�

0DOSUDFWLFH�

3(5621$/�,1-85<�
����3HUVRQDO�,QMXU\ ±�3URGXFW 

/LDELOLW\�
����+HDOWK &DUH� 

3KDUPDFHXWLFDO�3HUVRQDO�
,QMXU\�3URGXFW�/LDELOLW\�

����$VEHVWRV 3HUVRQDO�,QMXU\ 
3URGXFW�/LDELOLW\ 

3(5621$/�3523(57<�
����2WKHU�)UDXG 
��� 7UXWK�LQ /HQGLQJ�
����2WKHU�3HUVRQDO�3URSHUW\ 

'DPDJH 
����3URSHUW\ 'DPDJH�3URGXFW�

/LDELOLW\�

����'UXJ 5HODWHG 6HL]XUH�RI�
3URSHUW\��� 86&�� ����

����2WKHU 

��� $SSHDO��� 86&�� ����
����:LWKGUDZDO����86&�

� ����

����)DOVH�&ODLPV $FW�
����4XL�7DP ����86&�

�������D��
����6WDWH�5HDSSRUWLRQPHQW�
����$QWLWUXVW 
��� %DQNV DQG %DQNLQJ�
����&RPPHUFH�
��� 'HSRUWDWLRQ�
����5DFNHWHHU�,QIOXHQFHG 	 

&RUUXSW 2UJDQL]DWLRQV�
����&RQVXPHU�&UHGLW 
����7HOHSKRQH�&RQVXPHU�

3URWHFWLRQ $FW�
����&DEOH�6DW�79 
��� 6HFXULWLHV�&RPPRGLWLHV� 

([FKDQJH 
����2WKHU�6WDWXWRU\ $FWLRQV 
��� $JULFXOWXUDO $FWV�
����(QYLURQPHQWDO�0DWWHUV 
����)UHHGRP RI�,QIRUPDWLRQ�

$FW�
����$UELWUDWLRQ 
����$GPLQLVWUDWLYH�3URFHGXUH�

$FW�5HYLHZ RU�$SSHDO�RI�
$JHQF\�'HFLVLRQ�

��� &RQVWLWXWLRQDOLW\ RI�6WDWH 
6WDWXWHV�

/$%25� 3523(57<�5,*+76�
����)DLU�/DERU�6WDQGDUGV $FW 
����/DERU�0DQDJHPHQW�

5HODWLRQV 
����5DLOZD\ /DERU�$FW 
����)DPLO\ DQG�0HGLFDO�

/HDYH�$FW�
����2WKHU�/DERU�/LWLJDWLRQ 
����(PSOR\HH�5HWLUHPHQW�

,QFRPH�6HFXULW\�$FW�

����&RS\ULJKWV 
����3DWHQW 
����3DWHQWņ$EEUHYLDWHG�1HZ 

'UXJ $SSOLFDWLRQ�
��� 7UDGHPDUN 
����'HIHQG�7UDGH�6HFUHWV

��$FW�RI����� 

62&,$/�6(&85,7<�
����+,$ �����II� 
����%ODFN�/XQJ�������
����',:&�',:: �����J�� 
����66,'�7LWOH�;9,�
����56,������J�� 

,00,*5$7,21 
��� 1DWXUDOL]DWLRQ 

$SSOLFDWLRQ�
����2WKHU�,PPLJUDWLRQ�

$FWLRQV�

&,9,/�5,*+76� 35,621(5�3(7,7,216 
��� 2WKHU�&LYLO�5LJKWV�
��� 9RWLQJ�
����(PSOR\PHQW�
��� +RXVLQJ� 

$FFRPPRGDWLRQV 
����$PHU��Z�'LVDELOLWLHV± 

(PSOR\PHQW�
����$PHU��Z�'LVDELOLWLHV±2WKHU�
����(GXFDWLRQ 

+$%($6�&25386 
����$OLHQ�'HWDLQHH 
��� 0RWLRQV�WR 9DFDWH�

6HQWHQFH 
����*HQHUDO 
����'HDWK�3HQDOW\ 

27+(5 
����0DQGDPXV�	 2WKHU 
����&LYLO�5LJKWV 
��� 3ULVRQ�&RQGLWLRQ�
����&LYLO�'HWDLQHH± 

&RQGLWLRQV�RI�
&RQILQHPHQW�

5($/�3523(57< )('(5$/�7$;�68,76�
����/DQG &RQGHPQDWLRQ 
����)RUHFORVXUH 
����5HQW�/HDVH�	�(MHFWPHQW�
��� 7RUWV WR�/DQG�
����7RUW�3URGXFW�/LDELOLW\ 
����$OO�2WKHU�5HDO 3URSHUW\ 

��� 7D[HV �8�6��3ODLQWLII RU�
'HIHQGDQW��

����,56±7KLUG�3DUW\ �� 86&�
� �����

9� 25,*,1�(Place an “X” in One Box Only) 
� 2ULJLQDO �� 5HPRYHG�IURP � 5HPDQGHG�IURP �� 5HLQVWDWHG�RU � 7UDQVIHUUHG�IURP � 0XOWLGLVWULFW� � 0XOWLGLVWULFW 

3URFHHGLQJ� 6WDWH�&RXUW� $SSHOODWH�&RXUW 5HRSHQHG� $QRWKHU�'LVWULFW (specify) /LWLJDWLRQ±7UDQVIHU� /LWLJDWLRQ±'LUHFW�)LOH 

&LWH�WKH�8�6��&LYLO�6WDWXWH�XQGHU�ZKLFK�\RX�DUH�ILOLQJ��(Do not cite jurisdictional statutes unless diversity)�9,� &$86(�2)�
$&7,21 

%ULHI�GHVFULSWLRQ�RI�FDXVH� 

&+(&.�,)�7+,6 ,6�$�&/$66�$&7,21 '(0$1'�� &+(&.�<(6�RQO\�LI�GHPDQGHG�LQ�FRPSODLQW��
81'(5 58/(�����)HG��5��&LY��3� -85<�'(0$1'� 

9,,� 5(48(67('�,1
<HV� 1R&203/$,17�

9,,,� 5(/$7(' &$6(�6�� -8'*( '2&.(7�180%(5�
,)�$1< (See instructions): 

,;� ',9,6,21$/�$66,*10(17��&LYLO�/RFDO�5XOH�����
�3ODFH�DQ�³;´�LQ�2QH�%R[�2QO\�� 6$1�)5$1&,6&2�2$./$1' 6$1�-26(� (85(.$�0&.,1/(<9,//(�

'$7( 6,*1$785(�2)�$77251(<�2)�5(&25' 

✔ 5,000,000.00

Laura Beeler 3:2023-cv-00501

+2//,6�:,/621��LQGLYLGXDOO\�DQG�RQ�EHKDOI
RI�DOO�RWKHUV�VLPLODUO\�VLWXDWHG�

6DQ�0DWHR�&RXQW\

6+8%�/$:�),50�//&
����.LQJV�+LJKZD\�(
+DGGRQILHOG��1-������
7HO����������������

-RQDWKDQ�6KXE
%HQMDPLQ�)��-RKQV
6DPDQWKD�(��+ROEURRN�

*22'5;�+2/',1*6��,1&���&5,7(2�&253���0(7$�
3/$7)2506��,1&���$1'�*22*/(�//&�

/RV�$QJHOHV�&RXQW\

���86&�������G�

8QIDLU�FRPSHWLWLRQ�DQG�SULYDF\�FODLPV

���������� �V��-RQDWKDQ�6KXE

�
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-6�&$1'�����UHY� ���������

,16758&7,216�)25�$77251(<6 &203/(7,1*�&,9,/�&29(5�6+((7�)250�-6�&$1'��� 

$XWKRULW\ )RU�&LYLO�&RYHU�6KHHW� 7KH�-6�&$1'����FLYLO�FRYHU�VKHHW DQG WKH�LQIRUPDWLRQ�FRQWDLQHG KHUHLQ QHLWKHU UHSODFHV�QRU VXSSOHPHQWV�WKH ILOLQJV�DQG�
VHUYLFH RI�SOHDGLQJ�RU�RWKHU�SDSHUV DV UHTXLUHG E\�ODZ� H[FHSW�DV SURYLGHG�E\ ORFDO�UXOHV�RI FRXUW��7KLV�IRUP��DSSURYHG�LQ LWV RULJLQDO�IRUP�E\�WKH�-XGLFLDO�
&RQIHUHQFH RI WKH�8QLWHG�6WDWHV LQ�6HSWHPEHU ������LV UHTXLUHG�IRU WKH &OHUN�RI &RXUW�WR LQLWLDWH WKH�FLYLO�GRFNHW VKHHW� &RQVHTXHQWO\��D FLYLO FRYHU�VKHHW LV 
VXEPLWWHG�WR WKH &OHUN�RI &RXUW IRU�HDFK�FLYLO FRPSODLQW�ILOHG� 7KH�DWWRUQH\�ILOLQJ�D�FDVH�VKRXOG FRPSOHWH�WKH�IRUP�DV�IROORZV��

,� D� 3ODLQWLIIV�'HIHQGDQWV� (QWHU�QDPHV��ODVW��ILUVW��PLGGOH LQLWLDO��RI�SODLQWLII DQG�GHIHQGDQW��,I WKH�SODLQWLII�RU GHIHQGDQW�LV�D�JRYHUQPHQW�DJHQF\��XVH
RQO\ WKH�IXOO�QDPH�RU�VWDQGDUG�DEEUHYLDWLRQV��,I�WKH�SODLQWLII�RU�GHIHQGDQW�LV�DQ�RIILFLDO�ZLWKLQ�D�JRYHUQPHQW�DJHQF\� LGHQWLI\ ILUVW�WKH�DJHQF\�DQG�
WKHQ�WKH�RIILFLDO��JLYLQJ�ERWK QDPH�DQG�WLWOH��

E� &RXQW\�RI�5HVLGHQFH��)RU�HDFK�FLYLO�FDVH�ILOHG��H[FHSW 8�6� SODLQWLII�FDVHV� HQWHU�WKH�QDPH�RI WKH�FRXQW\ ZKHUH�WKH�ILUVW�OLVWHG�SODLQWLII�UHVLGHV DW�WKH
WLPH�RI�ILOLQJ��,Q 8�6��SODLQWLII FDVHV��HQWHU�WKH�QDPH�RI�WKH FRXQW\�LQ�ZKLFK�WKH ILUVW�OLVWHG�GHIHQGDQW�UHVLGHV�DW�WKH WLPH RI�ILOLQJ���127(��,Q ODQG
FRQGHPQDWLRQ FDVHV��WKH�FRXQW\�RI�UHVLGHQFH�RI�WKH�³GHIHQGDQW´�LV�WKH�ORFDWLRQ RI�WKH�WUDFW�RI ODQG�LQYROYHG��

F� $WWRUQH\V��(QWHU�WKH�ILUP�QDPH��DGGUHVV��WHOHSKRQH�QXPEHU��DQG�DWWRUQH\�RI UHFRUG� ,I�WKHUH DUH�VHYHUDO�DWWRUQH\V� OLVW WKHP�RQ DQ�DWWDFKPHQW��QRWLQJ
LQ�WKLV VHFWLRQ�³�VHH�DWWDFKPHQW��´

,,� -XULVGLFWLRQ��7KH�EDVLV�RI MXULVGLFWLRQ�LV�VHW�IRUWK�XQGHU )HGHUDO�5XOH�RI�&LYLO�3URFHGXUH���D���ZKLFK�UHTXLUHV�WKDW�MXULVGLFWLRQV�EH�VKRZQ�LQ
SOHDGLQJV��3ODFH�DQ�³;´�LQ�RQH�RI WKH�ER[HV��,I�WKHUH�LV�PRUH�WKDQ�RQH�EDVLV�RI�MXULVGLFWLRQ��SUHFHGHQFH�LV�JLYHQ�LQ WKH�RUGHU�VKRZQ�EHORZ�

��� 8QLWHG�6WDWHV�SODLQWLII��-XULVGLFWLRQ�EDVHG�RQ��� 86&���������DQG�������6XLWV�E\ DJHQFLHV�DQG�RIILFHUV�RI�WKH�8QLWHG�6WDWHV�DUH�LQFOXGHG�KHUH�

��� 8QLWHG�6WDWHV�GHIHQGDQW��:KHQ WKH�SODLQWLII�LV�VXLQJ�WKH�8QLWHG�6WDWHV��LWV�RIILFHUV�RU�DJHQFLHV��SODFH�DQ ³;´�LQ�WKLV ER[�

��� )HGHUDO�TXHVWLRQ��7KLV�UHIHUV�WR VXLWV�XQGHU ���86&���������ZKHUH�MXULVGLFWLRQ DULVHV�XQGHU WKH�&RQVWLWXWLRQ RI�WKH�8QLWHG 6WDWHV��DQ�DPHQGPHQW
WR�WKH�&RQVWLWXWLRQ��DQ DFW RI�&RQJUHVV RU�D�WUHDW\�RI�WKH�8QLWHG 6WDWHV��,Q�FDVHV ZKHUH�WKH�8�6��LV D�SDUW\��WKH�8�6��SODLQWLII�RU�GHIHQGDQW�FRGH
WDNHV�SUHFHGHQFH��DQG�ER[�� RU���VKRXOG�EH�PDUNHG�

��� 'LYHUVLW\ RI�FLWL]HQVKLS��7KLV�UHIHUV�WR�VXLWV�XQGHU����86&�������� ZKHUH�SDUWLHV�DUH�FLWL]HQV RI�GLIIHUHQW�VWDWHV��:KHQ�%R[���LV�FKHFNHG��WKH
FLWL]HQVKLS�RI�WKH�GLIIHUHQW�SDUWLHV PXVW�EH�FKHFNHG���6HH�6HFWLRQ ,,,�EHORZ��127(��IHGHUDO�TXHVWLRQ DFWLRQV WDNH SUHFHGHQFH�RYHU�GLYHUVLW\
FDVHV��

,,,� 5HVLGHQFH �FLWL]HQVKLS��RI�3ULQFLSDO�3DUWLHV� 7KLV�VHFWLRQ�RI�WKH�-6�&$1'����LV WR�EH�FRPSOHWHG�LI�GLYHUVLW\ RI�FLWL]HQVKLS�ZDV�LQGLFDWHG�DERYH�
0DUN�WKLV VHFWLRQ�IRU�HDFK�SULQFLSDO�SDUW\�

,9� 1DWXUH�RI 6XLW���3ODFH�DQ ³;´�LQ�WKH�DSSURSULDWH�ER[��,I WKH�QDWXUH�RI�VXLW�FDQQRW�EH�GHWHUPLQHG��EH�VXUH�WKH�FDXVH�RI DFWLRQ��LQ�6HFWLRQ�9,�EHORZ��LV
VXIILFLHQW�WR�HQDEOH�WKH�GHSXW\ FOHUN�RU�WKH�VWDWLVWLFDO�FOHUN�V��LQ WKH�$GPLQLVWUDWLYH�2IILFH�WR GHWHUPLQH�WKH QDWXUH RI�VXLW� ,I�WKH FDXVH�ILWV�PRUH WKDQ
RQH�QDWXUH RI�VXLW��VHOHFW�WKH PRVW�GHILQLWLYH�

9� 2ULJLQ���3ODFH�DQ ³;´�LQ�RQH�RI�WKH VL[�ER[HV�

��� 2ULJLQDO�3URFHHGLQJV��&DVHV�RULJLQDWLQJ LQ�WKH�8QLWHG�6WDWHV�GLVWULFW�FRXUWV�

��� 5HPRYHG�IURP 6WDWH &RXUW��3URFHHGLQJV�LQLWLDWHG�LQ�VWDWH�FRXUWV�PD\�EH�UHPRYHG�WR�WKH�GLVWULFW�FRXUWV�XQGHU�7LWOH����86&���������:KHQ�WKH
SHWLWLRQ�IRU UHPRYDO�LV�JUDQWHG��FKHFN�WKLV�ER[�

��� 5HPDQGHG�IURP�$SSHOODWH�&RXUW��&KHFN�WKLV ER[�IRU�FDVHV�UHPDQGHG�WR�WKH�GLVWULFW FRXUW�IRU IXUWKHU�DFWLRQ��8VH�WKH�GDWH RI�UHPDQG�DV�WKH�ILOLQJ
GDWH��

��� 5HLQVWDWHG�RU 5HRSHQHG��&KHFN�WKLV�ER[�IRU FDVHV�UHLQVWDWHG RU�UHRSHQHG�LQ�WKH�GLVWULFW�FRXUW��8VH�WKH�UHRSHQLQJ�GDWH DV�WKH�ILOLQJ GDWH�

��� 7UDQVIHUUHG IURP�$QRWKHU�'LVWULFW��)RU�FDVHV WUDQVIHUUHG�XQGHU�7LWOH����86&�� �����D�� 'R�QRW�XVH�WKLV�IRU�ZLWKLQ�GLVWULFW WUDQVIHUV�RU
PXOWLGLVWULFW�OLWLJDWLRQ WUDQVIHUV� 

��� 0XOWLGLVWULFW /LWLJDWLRQ 7UDQVIHU� &KHFN�WKLV�ER[ ZKHQ�D PXOWLGLVWULFW�FDVH�LV�WUDQVIHUUHG�LQWR�WKH�GLVWULFW�XQGHU DXWKRULW\ RI 7LWOH����86&
� ������:KHQ�WKLV�ER[�LV�FKHFNHG��GR QRW�FKHFN�����DERYH�

��� 0XOWLGLVWULFW /LWLJDWLRQ 'LUHFW�)LOH��&KHFN�WKLV ER[�ZKHQ�D�PXOWLGLVWULFW OLWLJDWLRQ�FDVH�LV�ILOHG�LQ�WKH�VDPH�GLVWULFW�DV�WKH�0DVWHU�0'/�GRFNHW�

3OHDVH�QRWH�WKDW�WKHUH�LV�QR�2ULJLQ�&RGH����2ULJLQ�&RGH���ZDV�XVHG IRU�KLVWRULFDO�UHFRUGV�DQG�LV�QR�ORQJHU�UHOHYDQW�GXH�WR FKDQJHV�LQ�VWDWXWH�

9,� &DXVH�RI�$FWLRQ��5HSRUW�WKH�FLYLO VWDWXWH GLUHFWO\�UHODWHG�WR WKH�FDXVH�RI�DFWLRQ�DQG�JLYH�D�EULHI�GHVFULSWLRQ RI WKH�FDXVH��'R�QRW�FLWH�MXULVGLFWLRQDO
VWDWXWHV XQOHVV�GLYHUVLW\��([DPSOH��8�6��&LYLO�6WDWXWH�����86&�� �����%ULHI�'HVFULSWLRQ��8QDXWKRUL]HG�UHFHSWLRQ�RI�FDEOH�VHUYLFH�

9,,� 5HTXHVWHG�LQ &RPSODLQW���&ODVV�$FWLRQ��3ODFH�DQ�³;´�LQ�WKLV�ER[�LI�\RX�DUH�ILOLQJ D�FODVV�DFWLRQ�XQGHU�)HGHUDO�5XOH�RI�&LYLO�3URFHGXUH����

'HPDQG��,Q�WKLV�VSDFH�HQWHU�WKH�DFWXDO�GROODU DPRXQW�EHLQJ�GHPDQGHG�RU�LQGLFDWH�RWKHU�GHPDQG��VXFK�DV�D�SUHOLPLQDU\�LQMXQFWLRQ�

-XU\�'HPDQG��&KHFN�WKH�DSSURSULDWH�ER[�WR�LQGLFDWH�ZKHWKHU�RU QRW�D�MXU\ LV�EHLQJ�GHPDQGHG�

9,,,� 5HODWHG�&DVHV� 7KLV�VHFWLRQ�RI�WKH�-6�&$1'����LV�XVHG�WR�LGHQWLI\ UHODWHG�SHQGLQJ�FDVHV� LI�DQ\� ,I�WKHUH DUH�UHODWHG�SHQGLQJ�FDVHV� LQVHUW�WKH�GRFNHW
QXPEHUV�DQG�WKH�FRUUHVSRQGLQJ�MXGJH�QDPHV�IRU�VXFK�FDVHV�

,;� 'LYLVLRQDO�$VVLJQPHQW��,I�WKH�1DWXUH�RI�6XLW�LV�XQGHU 3URSHUW\ 5LJKWV RU�3ULVRQHU�3HWLWLRQV�RU�WKH PDWWHU�LV�D 6HFXULWLHV�&ODVV�$FWLRQ��OHDYH WKLV
VHFWLRQ EODQN��)RU�DOO�RWKHU�FDVHV��LGHQWLI\�WKH�GLYLVLRQDO YHQXH�DFFRUGLQJ�WR�&LYLO�/RFDO�5XOH������³WKH�FRXQW\ LQ�ZKLFK�D�VXEVWDQWLDO�SDUW�RI WKH
HYHQWV�RU RPLVVLRQV�ZKLFK�JLYH�ULVH�WR WKH FODLP RFFXUUHG RU�LQ�ZKLFK�D�VXEVWDQWLDO�SDUW�RI WKH SURSHUW\�WKDW�LV�WKH�VXEMHFW�RI WKH DFWLRQ�LV�VLWXDWHG�´

'DWH�DQG�$WWRUQH\�6LJQDWXUH� 'DWH�DQG�VLJQ�WKH�FLYLO�FRYHU�VKHHW� 
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