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PLD-Pl-001 

SHORT TITLE: CASE NUMBER: 

Rivali v. Shutterfly, LLC 

10. The following causes of action are attached and the statements above apply to each (each complaint must have one or more

causes of action attached):

a. D Motor Vehicle

b. D General Negligence

c. D Intentional Tort 

d. D Products Liability

e. D Premises Liability

f. [KJ Other (specify):
Violation of California's Consumer Legal Remedies Act ("CLRA"); CAL.CIV.CODE §§ 1750, et seq. 
Violation of California's False Advertising Laws ("FAL"); CAL.BUS. & PROF.CODE§§ 17500, et seq. Violation of 
California's Unfair Competition Laws ("UCL"); CAL.BUS. & PROF.CODE§§ 17200, et seq. 

The Plaintiff seeks to certify the following class: 
All persons, within the United States, who, within the preceding four years (the "Class Period"), purchased 
from Shutterfly's e-commerce website, one or more products at discounts from an advertised reference price 
and who have not received a refund or credit for their purchase(s). 

11. Plaintiff has suffered
a. D wage loss 

b. D loss of use of property

c. D hospital and medical expenses

d. D general damage

e. D property damage

f. D loss of earning capacity

g. [KJ other damage (specify):
Pecuniary loss according to proof 

12. D The damages claimed for wrongful death and the relationships of plaintiff to the deceased are 

a. D listed in Attachment 12. 

b. D as follows:

13. The relief sought in this complaint is within the jurisdiction of this court.
Restitution and disgorgement of unjust enrichment that Defendant obtained from Plaintiff as a result of its unlawful, unfair, and
fraudulent business practices. Declaratory and injunctive relief as permitted by law or equity, including: enjoining Defendant from
continuing the unlawful practices. Order Defendant to engage in a corrective advertising campaign, awarding attorneys fees and
costs, and further relief as the Court may deem necessary or appropriate.

14. Plaintiff prays for judgment for costs of suit; for such relief as is fair, just, and equitable; and for 

a. (1) [KJ compensatory damages

(2) D punitive damages

The amount of damages is (in cases for personal injury or wrongful death, you must check (1 )):

(1) [KJ according to proof

(2) D in the amount of: $

15. D The paragraphs of this complaint alleged on information and belief are as follows (specify paragraph numbers):

Date: May 4, 2023 

Todd D. Carpenter 
(TYPE OR PRINT NAME) 
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f, Is Todd D. Carpenter

COMPLAINT-Personal Injury, Property 

Damage, Wrongful Death 
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