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UNITED STATES DISTRICT COURT 

SOUTHERN DISTRICT OF CALIFORNIA 
 

JULES VANDEN BERGE, iQdiYidXaOO\ 
aQd RQ behaOf Rf aOO RWheUV ViPiOaUO\ 
ViWXaWed, 
  POaiQWiff,  
 
 YV. 
 
CHRISTOPHER MASANTO, ANDREW 
MASANTO, ALTITUDE ADS LIMITED, 
BLOOMING INVESTMENTS LIMITED, 
aQd AMPLIFY LIMITED 
  DefeQdaQWV 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

CaVe NR.:  
 
CLASS ACTION COMPLAINT FOR: 
 
(1) ViROaWiRQ Rf CaOifRUQia¶V CRQVXPeU 
LegaO RePedieV AcW; 
(2) ViROaWiRQ Rf CaOifRUQia¶V FaOVe 
AdYeUWiViQg LaZ; 
(3) ViROaWiRQ Rf Whe UQfaiU aQd FUaXdXOeQW 
PURQgV Rf CaOifRUQia¶V UQfaiU CRPSeWiWiRQ 
LaZ; 
(4) ViROaWiRQ Rf Whe UQOaZfXO PURQg  
CaOifRUQia¶V UQfaiU CRPSeWiWiRQ LaZ; 
(5) CiYiO RICO; 
(6) ViROaWiRQ Rf VaUiRXV CRQVXPeU 
PURWecWiRQ LaZV; 
(7) AidiQg aQd AbeWWiQg; 
(8) CiYiO CRQVSiUac\. 
 
DEMAND FOR JURY TRIAL. 
 

    
 POaiQWiff JULES VANDEN BERGE, iQdiYidXaOO\, aQd RQ behaOf Rf aOO RWheUV 
ViPiOaUO\ ViWXaWed QaWiRQZide aQd iQ Whe SWaWe Rf CaOifRUQia, b\ aQd WhURXgh WheiU 
XQdeUVigQed cRXQVeO, heUeb\ fiOeV WhiV COaVV AcWiRQ CRPSOaiQW agaiQVW DefeQdaQWV, 
CHRISTOPHER MASANTO, ANDREW MASANTO, ALTITUDE ADS LIMITED 
(³AOWiWXde AdV´), BLOOMING INVESTMENTS LIMITED (³BORRPiQg IQYeVWPeQWV´), 
AMPLIFY LIMITED d/b/a APSOif\ PURdXcWV, APSOif\ LiPiWed IQc., aQd APSOif\ Media 
IQc. (³APSOif\ LiPiWed´), cROOecWiYeO\ Whe ³CeO MD DefeQdaQWV,´ aQd aOOege aV fROORZV: 

'20CV0509 BGSH
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JURISDICTION AND VENUE 
1. ThiV CRXUW haV jXUiVdicWiRQ RYeU WhiV PaWWeU becaXVe WhiV iV a cOaVV acWiRQ iQ 

Zhich, RQ iQfRUPaWiRQ aQd beOief, Whe daPageV e[ceed $5 PiOOiRQ, e[cOXViYe Rf iQWeUeVW 
aQd cRVWV, Whe QXPbeU Rf cOaVV PePbeUV e[ceedV 100, aQd aV dePRQVWUaWed beORZ, Whe 
SaUWieV aUe diYeUVe SXUVXaQW WR Whe COaVV AcWiRQ FaiUQeVV AcW Rf 2005 ("CAFA"), 28 
U.S.C. � 1332(d). 

2. ThiV cRXUW aOVR haV jXUiVdicWiRQ becaXVe POaiQWiff¶V RacNeWeeU IQfOXeQced aQd 
CRUUXSW OUgaQi]aWiRQV AcW (³RICO´) cOaiP, 18 U.S.C. �� 1961, eW VeT., aUiVeV XQdeU 
fedeUaO OaZ.  

3. ThiV CRXUW haV VXSSOePeQWaO jXUiVdicWiRQ RYeU Whe VWaWe OaZ cOaiPV iQ WhiV 
acWiRQ SXUVXaQW WR 28 U.S.C. � 1367. 

4. ThiV CRXUW haV SeUVRQaO jXUiVdicWiRQ RYeU DefeQdaQWV becaXVe DefeQdaQWV aUe 
aXWhRUi]ed WR cRQdXcW aQd dR bXViQeVV iQ CaOifRUQia, iQcOXdiQg WhiV DiVWUicW. DefeQdaQWV 
PaUNeWed, SURPRWed, diVWUibXWed, aQd VROd WheiU SURdXcWV iQ CaOifRUQia, aQd DefeQdaQWV 
haYe VXfficieQW PiQiPXP cRQWacWV ZiWh WhiV SWaWe aQd/RU VXfficieQWO\ aYaiOed WhePVeOYeV 
Rf Whe PaUNeWV iQ WhiV SWaWe WhURXgh WheiU SURPRWiRQ, VaOeV, diVWUibXWiRQ, aQd PaUNeWiQg 
ZiWhiQ WhiV SWaWe, iQcOXdiQg WhiV DiVWUicW, WR UeQdeU Whe e[eUciVe Rf jXUiVdicWiRQ b\ WhiV 
CRXUW SeUPiVVibOe. 

5. The DefeQdaQWV SXUSRVeO\ diUecWed WheiU acWiYiWieV WRZaUdV CaOifRUQia. 
6. DefeQdaQWV cRPPiWWed iQWeQWiRQaO acWV b\ UXQQiQg ZebViWeV fURP aW OeaVW 

2017 WhURXgh Whe SUeVeQW acceVVibOe WR CaOifRUQia UeVideQWV ZiWh NQRZOedge WhaW 
CaOifRUQia UeVideQWV ZRXOd SXUchaVe aQd ZeUe SXUchaViQg fURP WhRVe ViWeV; b\ WaUgeWiQg 
CaOifRUQia UeVideQWV ZiWh adYeUWiVePeQWV; b\ UegiVWeUiQg WR dR bXViQeVV iQ CaOifRUQia; aQd 
b\ VhiSSiQg SURdXcWV WR CaOifRUQia UeVideQWV. 

7. TheVe iQWeQWiRQaO acWV ZeUe e[SUeVVO\ aiPed aW CaOifRUQia UeVideQWV. The 
DefeQdaQWV WaUgeWed WheiU cRQdXcW aW CaOifRUQia UeVideQWV, iQcOXdiQg Whe POaiQWiff, aQd 
NQeZ Whe\ ZeUe CaOifRUQia UeVideQWV b\ YiUWXe Rf WheiU VhiSSiQg addUeVVeV aQd RWheU 
cRQWacW iQfRUPaWiRQ. TheVe acWV iQYROYed RQgRiQg, V\VWePic, aQd cRQWiQXRXV cRQWacW ZiWh 
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CaOifRUQia becaXVe Whe VhiSPeQW Rf CeO MD PURdXcWV RccXUUed fURP aW OeaVW OaWe 2017 
WhURXgh Whe SUeVeQW, a QeaUO\ WhUee-\eaU SeUiRd. ThRVe VhiSPeQWV RfWeQ RccXUUed aV SaUW Rf 
VXbVcUiSWiRQV, PeaQiQg WhaW Whe DefeQdaQWV VhiSSed cRQWiQXaOO\ aQd UegXOaUO\ WR WheiU 
CaOifRUQia cXVWRPeUV RYeU ORQg SeUiRdV Rf WiPe. The acWV ZeUe eQWiUeO\ cRPPeUciaO iQ 
QaWXUe, aV Whe DefeQdaQWV SURfiWed fURP VeOOiQg Whe CeO MD PURdXcWV. 

8. The DefeQdaQWV geQeUaWed VXbVWaQWiaO SURfiWV fURP WheiU acWV aiPed aW 
CaOifRUQia UeVideQWV. The\ SOaced Whe CeO MD PURdXcWV iQWR Whe VWUeaP Rf cRPPeUce, 
NQRZiQg aQd iQWeQdiQg WhaW Whe\ ZRXOd be adYeUWiVed RYeU Whe IQWeUQeW WR CaOifRUQia 
UeVideQWV aQd SXUchaVed b\ CaOifRUQia cRQVXPeUV. 

9. The DefeQdaQWV NQeZ RU VhRXOd haYe fRUeVeeQ WhaW WheiU acWiRQV ZRXOd caXVe 
haUP iQ CaOifRUQia. AV deVcUibed heUeiQ, Whe\ iQWeQWiRQaOO\ UaQ adYeUWiViQg cOaiPiQg WR 
haYe aQ adYaQced SOaQW VWeP ceOO fRUPXOa RYeU a OeQgWh\ SeUiRd Rf WiPe. The\ NQeZ WhaW 
CaOifRUQia cRQVXPeUV ZeUe beiQg haUPed. Had Whe\ QRW dRQe VR, Whe CaOifRUQia 
cRQVXPeUV ZRXOd QRW haYe beeQ haUPed becaXVe Whe CeO MD PURdXcWV ZRXOd QRW haYe 
beeQ VhiSSed WR WheP aQd Whe cRQVXPeUV ZRXOd QRW haYe VeeQ Whe faOVe UeSUeVeQWaWiRQV 
deVcUibed heUeiQ. 

10. OQ iQfRUPaWiRQ aQd beOief, DefeQdaQW AQdUeZ MaVaQWR ZaV aZaUe WhaW CeO 
MD SURdXcWV ZeUe beiQg adYeUWiVed aQd VROd iQ CaOifRUQia RQ aQ RQgRiQg baViV, aQd WRRN 
VSecific acWiRQV WR eQcRXUage WheVe VaOeV aQd acWiYiWieV iQ hiV UROe aV cR-fRXQdeU aQd head 
Rf Whe NeZ YRUN bUaQch Rf AOWiWXde AdV, WhURXgh aW a PiQiPXP adYice, geQeUaO 
aVViVWaQce, aQd fiQaQciaO aVViVWaQce. DefeQdaQW ChUiVWRSheU MaVaQWR OiNeZiVe ZaV aZaUe 
Rf WhiV, aQd VSecificaOO\ diUecWed WheVe adYeUWiVePeQWV aQd VaOeV iQ hiV UROe aV CEO Rf 
AOWiWXde AdV aQd SeUVRQaOO\ UegiVWeUed APSOif\ LiPiWed WR dR bXViQeVV iQ CaOifRUQia. 

11. BecaXVe Rf WheVe facWV, SeUVRQaO jXUiVdicWiRQ iV aSSURSUiaWe iQ CaOifRUQia RYeU 
Whe DefeQdaQWV. 

12. VeQXe iV SURSeU iQ WhiV CRXUW SXUVXaQW WR 28 U.S.C. �� 1391(a) aQd (b) 
becaXVe a VXbVWaQWiaO SaUW Rf Whe eYeQWV giYiQg UiVe WR POaiQWiffV¶ cOaiPV RccXUUed ZhiOe 
Whe\ UeVided iQ WhiV jXdiciaO diVWUicW, aQd becaXVe Whe DefeQdaQWV haYe UegiVWeUed WR dR 
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bXViQeVV iQ CaOifRUQia. VeQXe iV fXUWheU SURSeU aV WR DefeQdaQWV ChUiVWRSheU MaVaQWR, 
AOWiWXde AdV, aQd BORRPiQg IQYeVWPeQWV XQdeU 28 U.S.C. � 1391(c)(3) becaXVe Whe\ dR 
QRW UeVide iQ Whe UQiWed SWaWeV. 

NATURE OF THE ACTION 
13. CeO MD iV a OiQe Rf haiU ORVV aQd VNiQ caUe SURdXcWV Zhich²if Whe CeO MD 

DefeQdaQWV aUe WR be beOieYed²iV QRWhiQg VhRUW Rf PiUacXORXV. The SURdXcWV SXUSRUW WR 
XVe SOaQW VWeP ceOOV (iQ SaUWicXOaU, VWeP ceOOV gURZQ iQ a KRUeaQ OabRUaWRU\ fURP giQVeQg 
aQd aVSaUagXV) WR cXUe haiU ORVV aQd VNiQ SURbOePV. TheVe SURdXcWV aUe VROd diUecWO\ WR 
cRQVXPeUV Yia Whe CeO MD ZebViWe (ceO.Pd) aQd Yia APa]RQ.cRP, aQd haYe beeQ ViQce aW 
OeaVW ASUiO 2018 WhURXgh Whe SUeVeQW. 

14. The CeO MD DefeQdaQWV cOaiP WR WheiU cXVWRPeUV WhaW Whe\ haYe cUeaWed a 
³SaWeQWed aQd e[SeUWO\ UefiQed SOaQW VWeP ceOO fRUPXOa.´1 ThiV haV UeVXOWed iQ Whe cUeaWiRQ 
b\ CeO MD Rf YaUiRXV PiUacOe ³SOaQW VWeP ceOO´ SURdXcWV deVigQed WR eiWheU iPSURYe VNiQ 
RU WhaW aUe ³VcieQWificaOO\ SURYeQ WR effecWiYeO\ cRPbaW haiU WhiQQiQg aQd ORVV.´2 The CeO 
MD DefeQdaQWV deVcUibe WheiU SURdXcW deYeORSPeQW aV fROORZV: ³PaUWQeUiQg ZiWh beaXW\ 
e[SeUWV iQ SRXWh KRUea, RXU VSeciaOiVed NaQRWech fRUPXOa ZaV RSWiPiVed fRU \RXU RZQ 
hRPe-XVe.´3 

15. CeO MD UeSUeVeQWV WhaW iWV VhaPSRR aQd cRQdiWiRQeU ZaV cUeaWed b\ YaUiRXV 
VcieQWific e[SeUWV: ³CUeaWed b\ US SWeP CeOO E[SeUWV, aQd SeUfecWed fRU \RXU RZQ hRPe-
XVe, b\ NaQRWech beaXW\ e[SeUWV iQ SeRXO, SRXWh KRUea. CeO¶V SaWeQWed ShaPSRR & 
CRQdiWiRQeU iV Whe PRVW adYaQced haiUcaUe SURdXcW aYaiOabOe WhaW ZiOO heOS \RX fighW haiU 
WhiQQiQg aQd gURZ VWURQgeU, heaOWhieU haiU.´4 

16. SiPiOaUO\, CeO MD cOaiPV Rf iWV VNiQ caUe SURdXcWV: ³OXU SRZeUfXO, SaWeQWed 
heaOiQg fRUPXOa iV VcieQWificaOO\ SURYeQ WR SURPRWe heaOWh\ ORRNiQg VNiQ.´5 The CeO MD 

 
1 Cel.Md, hWWSV://ZZZ.cel.md/SageV/cel-Vcience (laVW YiViWed JXne 17, 2019). 
2 Cel.Md, hWWSV://ZZZ.cel.md/SUodXcWV/cel-VhamSoo-condiWioneU (laVW YiViWed JXne 17, 
2019). 
3 Id. 
4 Id. 
5 Cel.Md, hWWSV://ZZZ.cel.md/SUodXcWV/cel-maVk (laVW YiViWed JXl\ 9, 2019). 
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DefeQdaQWV cOaiP WR ³XVe SOaQW VWeP ceOOV WR heOS UeQeZ \RXU VNiQ ceOOV, bUighWeQ aQd 
WighWeQ \RXU cRPSOe[iRQ aQd VRRWhe dU\, iUUiWaWed VNiQ.´6 

17. BXW CeO MD iV QR PiUacOe. TheVe SURdXcWV aUe QRWhiQg PRUe WhaQ PRdeUQ 
VQaNe RiO, SURPiViQg UeVXOWV WhaW aUe iPSRVVibOe WR deOiYeU giYeQ Whe QaWXUe Rf WheiU 
iQgUedieQWV. MXch Rf Whe PaUNeWiQg Rf WheVe SURdXcWV aPRXQWV WR VcieQce ficWiRQ. AOO Rf 
CeO MD¶V cXVWRPeUV aUe WROd WhaW ³SOaQW VWeP ceOOV´ ZiOO heOS cXUe WheiU haiU aQd VNiQ 
SURdXcWV²aQ aYeQXe Rf UeVeaUch WhaW VRPe beOieYe Pa\ cRPe WUXe iQ a feZ decadeV. BXW 
QRQe Rf WheiU cXVWRPeUV aUe WROd Whe WUXWh²WhaW ZhiOe CeO MD Pa\ XVe ³SOaQW VWeP ceOOV´ 
iQ WheiU SURdXcWV, WhRVe ceOOV haYe beeQ WXUQed iQWR e[WUacW: Whe\ aUe QRW OiYiQg aQd haYe 
beeQ SURceVVed iQ Za\V WhaW NiOO Rff Whe ceOOV, PaNiQg iW iPSRVVibOe fRU Whe ceOOV WR 
fXQcWiRQ iQ Whe Za\ VRPe VcieQWiVWV WheRUi]e a OiYiQg SOaQW VWeP ceOO cRXOd. RaWheU WhaQ 
XVe WhiV fXWXUiVWic WechQiTXe, Whe CeO MD DefeQdaQWV aUe aW beVW gURZiQg SOaQW biRPaVV aV 
SaUW Rf a cRPPRQ PaQXfacWXUiQg WechQiTXe. AQ\ ³SOaQW VWeP ceOOV´ Whe\ XVe aUe dead RU 
haYe beeQ deVWUR\ed aQd caQQRW beQefiW haiU RU VNiQ b\ YiUWXe Rf beiQg ³VWeP ceOOV.´ 

18. The ³MD´ iQ Whe QaPe CeO MD ZRXOd iPSO\ WR Whe RUdiQaU\ SeUVRQ WhaW Whe 
CeO MD DefeQdaQWV aUe eiWheU dRcWRUV RU a PedicaO SUacWice. IQ facW, iW iV XQOaZfXO iQ 
CaOifRUQia WR XVe WheVe iQiWiaOV ZiWhRXW beiQg a OiceQVed PedicaO dRcWRU becaXVe iW Pa\ 
faOVeO\ VXggeVW RWheUZiVe. BXW iQ Whe QaPe CeO MD, Whe ³MD´ acWXaOO\ VWaQdV fRU 
MROdRYa²Whe cRXQWU\ fURP Zhich Whe CeO MD DefeQdaQWV SXUchaVed WheiU dRPaiQ 
QaPe, aQd a cRXQWU\ WR Zhich WheVe DefeQdaQWV haYe QR RWheU cRQQecWiRQV ZhaWVReYeU. 
The CeO MD DefeQdaQWV aUe QRW a PedicaO SUacWice. The\ aUe aQ adYeUWiViQg ageQc\ WhaW 
OaXQched iWV RZQ SURSUieWaU\ SURdXcWV. YeW RQOiQe, Whe\ SRVe aV dRcWRUV, fUeTXeQWO\ giYiQg 
PedicaO adYice WR caQceU SaWieQWV aQd iQdiYidXaOV ZhR haYe VXffeUed haiU ORVV fURP 
VeUiRXV PedicaO SURcedXUeV VXch aV chePRWheUaS\ RU bUaiQ VXUgeU\. AQd WhaW PedicaO 
adYice iV iQYaUiabO\ WR WU\ CeO MD¶V SURdXcWV. 

 
6 Id. 
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19. The CeO MD DefeQdaQWV haYe eQgaged iQ SeUYaViYe diVhRQeVW\ WhURXghRXW 
WheiU adYeUWiViQg PaWeUiaOV. The\ haYe ShRWRVhRSSed WheiU SURdXcWV RQWR SicWXUeV Rf 
beaXW\ bORggeUV aQd PRdeOV, faOVeO\ cOaiPiQg WhaW WhRVe bORggeUV aQd PRdeOV eQdRUVed 
WheP. The\ haYe XVed ShRWRV Rf WheiU RZQ ePSOR\eeV RU VWRcN ShRWRV fURP Whe IQWeUQeW aV 
³cXVWRPeU ShRWRV.´ The\ haYe WROd VcieQce ficWiRQ WaOeV Rf RSeUaWiQg a hXPaQ VWeP ceOO 
cORQiQg faciOiW\, Rf haYiQg deYeORSed ³VXSeU VNiQ,´ ³VXSeU bacWeUia,´ aQd ³VXSeU biRWiQ.´ 
The\ cOaiPed WheiU SURdXcWV haYe FDA aSSURYaOV, ZheQ iQ facW Whe\ dR QRW. The\ XWiOi]e 
faNe WiPeUV RQ WheiU ZebViWe Zhich SXUSRUW WR OiPiW Whe aYaiOabiOiW\ Rf diVcRXQWV, ZheQ iQ 
facW WhRVe WiPeUV dR QRWhiQg ZhaWVReYeU. The\ WeOO cXVWRPeUV WhaW WheUe iV a OiPiWed VXSSO\ 
Rf WheiU SURdXcWV VR WhaW WheUe iV gUeaW XUgeQc\ iQ SXUchaViQg WheP befRUe Whe\ UXQ RXW²
aQd Whe\ haYe beeQ WeOOiQg WheP WhiV VaPe WaOe Rf iPPiQeQW fXWXUe VhRUWageV fRU RYeU a 
\eaU.   

20. PeUhaSV PRVW gaOOiQgO\, Whe CeO MD DefeQdaQWV haYe ORQg beeQ aZaUe WhaW 
iQgUedieQWV iQ WheiU SURdXcWV caXVe aOOeUgic UeacWiRQV iQ VRPe cXVWRPeUV. TheUe haYe beeQ 
QXPeURXV UeSRUWV Rf VcaOS bXUQV, Rf UaVheV, Rf haiU faOOiQg RXW, aQd RWheU VeUiRXV Vide 
effecWV. YeW Whe CeO MD DefeQdaQWV did QRWhiQg WR addUeVV iW aQd iVVXed QR ZaUQiQgV WR 
WheiU cXVWRPeUV. IQVWead, Whe\ acWiYeO\ WaUgeWed cXVWRPeUV ZiWh haiU ORVV fURP VeUiRXV 
PedicaO iVVXeV VXch aV bUaiQ VXUgeU\ RU caQceU. PRViQg aV a PedicaO SUacWice XQdeU Whe 
QaPe ³CeO MD,´ WheVe adYeUWiViQg ageQWV XUged Whe VeUiRXVO\ iOO WR WU\ WheiU SURdXcWV aV a 
SRWeQWiaO UePed\. WiWh QR PedicaO e[SeUWiVe, QR NQRZOedge Rf hRZ WheiU SURdXcWV ZRXOd 
iQWeUacW ZiWh WheVe cXVWRPeUV¶ RQgRiQg WUeaWPeQWV, aQd NQRZiQg RQO\ WhaW WheiU SURdXcWV 
cRXOd caXVe VeYeUe aOOeUgic UeacWiRQV, Whe CeO MD DefeQdaQWV ZeQW ahead aQd 
UecRPPeQded WheP aQ\Za\. 

21. The DefeQdaQWV cRXOd haYe NiOOed VRPeRQe. TheiU acWiRQV ZeUe UecNOeVV WR 
Whe SRiQW Rf beiQg hRUUif\iQg. TR WUeaW Whe PRVW YXOQeUabOe aPRQg XV aV aQ ecRQRPic 
UeVRXUce WR be haUYeVWed iV aSSaOOiQg. AQd \eW aOO Rf WheiU cXVWRPeUV ZeUe WUeaWed WhiV 
Za\²QRW aV SeRSOe bXW aV YicWiPV WR be Oied WR, h\Sed, aQd WROd ZhaWeYeU iW WRRN WR cORVe 
Whe VaOe. ThiV cRQdXcW PXVW be VWRSSed²aQd iW PXVW be VeYeUeO\ SXQiVhed. 
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THE PARTIES 
Plaintiffs 

22. Plaintiff Jules Vanden Berge iV a ciWi]eQ Rf CaOifRUQia UeVidiQg iQ ViVWa, 
CA. IQ URXghO\ FebUXaU\ Rf 2019, POaiQWiff VaQdeQ BeUge VigQed XS fRU a VXbVcUiSWiRQ fRU 
CeO MD¶V VhaPSRR aQd cRQdiWiRQeU SURdXcWV RQ Whe CeO.Pd ZebViWe. OQ FebUXaU\ 28, 
2019, heU cUediW caUd ZaV biOOed WZR chaUgeV Rf $19.95 aQd $51.95 aWWUibXWed WR ³CEL MD 
NEW YORK GB.´ OQ MaUch 30, 2019, POaiQWiff VaQdeQ BeUge ZaV VeQW aQ iQYRice fRU 
Whe ³MicURVWeP CeOO ThicNeQiQg CRQdiWiRQeU´ aQd ³MicURVWeP CeOO ThicNeQiQg 
ShaPSRR´ fURP CeO MD. OQ MaUch 31, 2019, Vhe ZaV agaiQ biOOed $51.95 b\ CeO MD.  

23. POaiQWiff VaQdeQ BeUge iV a caQceU VXUYiYRU ZhR dRQaWeV heU haiU WR heOS 
SaWieQWV XQdeUgRiQg chePRWheUaS\. She SXUchaVed Whe CeO MD SURdXcWV iQ UeOiaQce RQ Whe 
DefeQdaQWV¶ UeSUeVeQWaWiRQV iQ WheiU FacebRRN adYeUWiVePeQWV aQd RQ WheiU ZebViWe WhaW 
WheVe SURdXcWV ZRXOd iPSURYe heU haiU TXaOiW\ aQd gURZWh, hRSiQg WhaW iW ZRXOd eQabOe 
heU WR dRQaWe PRUe haiU WR WhRVe VXffeUiQg fURP caQceU.  

24. AfWeU XViQg Whe CeO MD SURdXcWV fRU VeYeUaO PRQWhV, Vhe QRWiced QR 
diffeUeQce aQd UeaOi]ed WhaW Whe SURdXcWV ZeUe iQeffecWiYe. She cRQWacWed CeO MD WR 
caQceO heU VXbVcUiSWiRQ aQd aWWePSWed WR geW a UefXQd, bXW ZaV WUeaWed UXdeO\ b\ WheiU 
cXVWRPeU VeUYice UeSUeVeQWaWiYeV aQd ZaV QRW giYeQ Whe UefXQd Vhe UeTXeVWed. She feOW aV 
if Whe CeO MD cXVWRPeU VeUYice UeSUeVeQWaWiYeV ZeUe faOVeO\ VXggeVWiQg WhaW Vhe had 
VigQed XS fRU a ORQg-WeUP cRQWUacW aQd Pade heU feeO WhUeaWeQed abRXW caQceOiQg heU 
VXbVcUiSWiRQ.   

The Cel MD Defendants 
25. Defendant Christopher Masanto iV a ciWi]eQ Rf AXVWUaOia UeVidiQg iQ 

LRQdRQ, UQiWed KiQgdRP. ChUiVWRSheU MaVaQWR iV Whe CEO aQd DiUecWRU Rf AOWiWXde AdV 
LiPiWed, Whe RZQeU aQd DiUecWRU Rf BORRPiQg IQYeVWPeQWV LiPiWed, aQd Whe CEO aQd 
SecUeWaU\ Rf APSOif\ LiPiWed. AccRUdiQg WR ChUiVWRSheU MaVaQWR¶V LiQNedIQ SURfiOe, iQ 
hiV SRViWiRQ aW AOWiWXde AdV he ³OeadV a WaOeQWed WeaP Rf iQWeUQeW PaUNeWeUV ZhR VSeciaOiVe 
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iQ adYeUWiViQg SURdXcWV aQd VeUYiceV RQOiQe aW VcaOe.´7 OQe Rf WhRVe iV Whe CeO MD OiQe Rf 
SURdXcWV, Zhich ChUiVWRSheU MaVaQWR VWaWeV RQ hiV LiQNedIQ SURfiOe ZaV cUeaWed b\ 
hiPVeOf aQd AOWiWXde AdV iQ ASUiO 2018. DefeQdaQW ChUiVWRSheU MaVaQWR VigQed Whe 
dRcXPeQWV fiOed ZiWh Whe CaOifRUQia SecUeWaU\ Rf SWaWe RQ behaOf Rf APSOif\ LiPiWed WR dR 
bXViQeVV iQ CaOifRUQia. 

26. Defendant Andrew Masanto iV a ciWi]eQ Rf AXVWUaOia UeVidiQg iQ NeZ YRUN, 
NY. AQdUeZ MaVaQWR deVcUibeV hiPVeOf iQ hiV biRgUaSh\ aV ³a VeUiaO eQWUeSUeQeXU, haYiQg 
fRXQded AOWiWXde ShReV (VROd iQ 2012), HigheU COicN SEO AgeQc\ (VROd iQ 2013), 
AOWiWXde AdV (RQgRiQg) aQd WheQ CR-FRXQdiQg HadeUa HaVhgUaSh iQ 2017.´8  

27. IQ 2010, AQdUeZ MaVaQWR begaQ a bORg caOOed ³NRW YRXU AYeUage LaZ\eU´ 
iQ Zhich he chURQicOed hiV bXViQeVV eQdeaYRUV aQd hiV effRUWV WR OeaYe Whe OaZ. 

28. AQdUeZ MaVaQWR ZURWe SXbOic SRVWV RQ hiV bORg SURYidiQg caUeeU adYice WR 
hiV bURWheU, ChUiVWRSheU MaVaQWR.9 OQ iQfRUPaWiRQ aQd beOief, AQdUeZ MaVaQWR SOa\ed 
WhiV UROe Rf adYiVRU WR hiV bURWheU ZiWh UeVSecW WR AOWiWXde AdV aQd CeO MD. 

29. IQ 2014-2015, AQdUeZ MaVaQWR cUeaWed a VNiQ caUe cRPSaQ\ caOOed RR\aO 
DeUPaWRORgicaO FRXQdaWiRQV, iQcRUSRUaWed aV RDF LLC (³RDF´). The RDF ZebViWe 
VWaWeV WhaW ³EQWUeSUeQeXU AQdUeZ MaVaQWR VWaUWed RDF LLC ZiWh aQ idea WhaW Whe OaWeVW, 
cXWWiQg-edge, VNiQcaUe WechQRORg\ VhRXOd be Pade aYaiOabOe WR Whe SXbOic WhURXgh Whe 
SRZeU aQd cRQYeQieQce Rf Whe iQWeUQeW.´10 The ViWe VWaWeV WhaW ³[h]aYiQg UXQ QXPeURXV 
VXcceVVfXO RQOiQe bXViQeVVeV iQ Whe UK, AQdUeZ VaZ Whe RSSRUWXQiW\ WR XVe hiV VNiOOV iQ 
iQWeUQeW PaUNeWiQg WR PaNe a PRYe iQWR Whe VNiQcaUe iQdXVWU\, bXW ZiWh aQ iQWeUQeW 
PaUNeWiQg WZiVW.... UWiOi]iQg iQdXVWU\ cRQWacWV fURP hiV fRUPeU bXViQeVVeV, AQdUeZ VeW RXW 
WR OeaUQ aQd XQdeUVWaQd aV PXch aV he cRXOd abRXW Whe VNiQcaUe iQdXVWU\ aQd 

 
7 LinkedIn, hWWSV://Xk.linkedin.com/in/chUiVWoSheU-maVanWo-56088a4a (laVW YiViWed 
JXne 18, 2019). 
8 ReVeUYe, hWWSV://UeVeUYe.oUg/oXU-Weam (laVW YiViWed JXne 22, 2019). 
9 AndUeZ MaVanWo, HoZ Wo ChooVe WhaW BXVineVV Wo SWaUW: EaWing Whe RighW Pie, 
hWWSV://Zeb.aUchiYe.oUg/Zeb/20160821092420/hWWS://ZZZ.noW\oXUaYeUagelaZ\eU.com/hoZ-
Wo-chooVe-ZhaW-bXVineVV-Wo-VWaUW/ (laVW YiViWed OcW. 20, 2019). 
10 RDF WebViWe, hWWS://ZZZ.UdfcomSan\.com/aboXW.hWml (laVW YiViWed JXl\ 31, 2019). 
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PaUNeWSOace.... AQdUeZ TXicNO\ e[SaQded Whe WeaP aQd RDF LLC QRZ iQcOXdeV WZR 
WaOeQWed APeUicaQ WeaP PePbeUV - AQdUeZ YeRh aQd AOe[ Page. TRgeWheU, Whe WhUee 
haYe VeW RXW WR UeVeaUch aQd cUeaWe SURdXcWV WhaW XWiOi]e Whe PRVW cXWWiQg edge PaWeUiaOV iQ 
gORbaO VNiQcaUe, OeYeUaged b\ RQOiQe diVWUibXWiRQ.´11 The RDF ZebViWe OiVWV WZR SURdXcWV 
iQ deYeORSPeQW²aQ ³agiQg VeUXP´ deVigQed WR be aSSOied WR Whe VNiQ, aQd aQ ³adYaQced 
e\e UeSaiU cUeaP.´ CeO MD haV cUeaWed ViPiOaU SURdXcWV, Whe NaQRWech SWeP CeOO Face 
MaVN aQd iWV E\e SeUXP. 

30. WhiOe RDF aSSeaUV WR haYe QeYeU gRWWeQ Rff Whe gURXQd, b\ 2018 AQdUeZ 
MaVaQWR ZaV cOeaUO\ iQYROYed iQ CeO MD. He deVcUibeV hiPVeOf iQ hiV biRgUaSh\ aV 
haYiQg ³fRXQded´ AOWiWXde AdV, Whe SaUeQW cRPSaQ\ aQd cUeaWRU Rf CeO MD.12 He haV 
cRQdXcWed hiUiQg RQ behaOf Rf AOWiWXde AdV aQd had acceVV WR Whe AOWiWXde AdV LiQNedIQ 
accRXQW, SRVWiQg aQ adYeUWiVePeQW RQ LiQNedIQ fRU a SeUVRQaO aVViVWaQW WR ZRUN fRU 
AOWiWXde AdV iQ NeZ YRUN CiW\.13 IQ Whe adYeUWiVePeQW, AQdUeZ MaVaQWR deVcUibeV 
hiPVeOf aV RQe Rf ³[W]he FRXQdeUV Rf Whe VXcceVVfXO adYeUWiViQg cRPSaQieV JXPS 450 aQd 
AOWiWXde AdV (NYC bUaQch)....´14 The adYeUWiVePeQW ZaV SRVWed iQ URXghO\ JXQe-JXO\ 
2018, Zhich cRiQcideV ZiWh Whe OaXQch Rf CeO MD iQ ASUiO 2018 aQd iWV VXbVeTXeQW UaPS-
XS. CeO MD iV Whe SUiPaU\ SURdXcW OiQe Rf AOWiWXde AdV. OQ iQfRUPaWiRQ aQd beOief, 
AQdUeZ MaVaQWR RSeUaWeV Whe NeZ YRUN bUaQch Rf AOWiWXde AdV WhURXgh Whe DeOaZaUe 
cRUSRUaWiRQ APSOif\ LiPiWed. AQdUeZ MaVaQWR¶V UeVXPe feaWXUeV e[WeQViYe e[SeUieQce iQ 
IQWeUQeW PaUNeWiQg, iQcOXdiQg OecWXUiQg RQ RQOiQe PaUNeWiQg aW HaUYaUd BXViQeVV 
SchRRO.15 AQdUeZ MaVaQWR aOVR SUeYiRXVO\ fRXQded a ViPiOaUO\-QaPed cRPSaQ\ caOOed 
AOWiWXde ShReV, aQ RQOiQe VhRe PaUNeWiQg cRPSaQ\ WhaW aOVR RSeUaWed RXW Rf Whe UQiWed 
KiQgdRP.16 OQ iQfRUPaWiRQ aQd beOief, AQdUeZ MaVaQWR ZaV iQYROYed cUeaWiQg aQd 

 
11 Id. 
12 ReVeUYe, hWWSV://UeVeUYe.oUg/oXU-Weam (laVW YiViWed JXne 22, 2019). 
13 LinkedIn, hWWSV://ZZZ.linkedin.com/jobV/YieZ/SeUVonal-aVViVWanW-aW-alWiWXde-adV-
744634627/ (laVW YiViWed JXne 22, 2019). 
14 Id. 
15 LinkedIn, hWWSV://ZZZ.linkedin.com/in/andUeZmaVanWo (laVW YiViWed JXne 22, 2019). 
16 Id. 
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deYeORSiQg Whe CeO MD aQd iWV PaUNeWiQg PaWeUiaOV. ThiV iV VXSSRUWed b\ hiV bacNgURXQd 
aQd e[SeUieQce, hiV iQWeUeVW aQd ZRUN iQ fRXQdiQg a QeaUO\-ideQWicaO VNiQ caUe cRPSaQ\ 
jXVW a feZ \eaUV befRUe CeO MD, Whe WiPiQg Rf hiV hiUiQg acWiYiWieV RQ behaOf Rf AOWiWXde 
AdV, Whe cRUSRUaWe VWUXcWXUe Rf Whe cRPSaQieV Zhich aUe baVed iQ NeZ YRUN (ZheUe 
AQdUeZ MaVaQWR OiYeV) aQd LRQdRQ (ZheUe ChUiVWRSheU MaVaQWR OiYeV), aQd hiV SXbOicO\ 
acNQRZOedged UROe aV cR-fRXQdeU Rf AOWiWXde AdV aQd hiV UROe iQ RSeUaWiQg Whe NeZ YRUN 
bUaQch Rf AOWiWXde AdV, ZhRVe RQO\ aSSaUeQW acWiYiWieV iQ WhaW WiPe fUaPe iQYROYe CeO 
MD. OQ iQfRUPaWiRQ aQd beOief, AQdUeZ aQd ChUiVWRSheU MaVaQWR aUe bURWheUV, aQd Whe\ 
cRRSeUaWed WRgeWheU iQ cUeaWiQg aQd SURPRWiQg CeO MD afWeU AQdUeZ MaVaQWR¶V RDF 
VNiQ caUe YeQWXUe faiOed.    

31. Defendant Altitude Ads Limited (³Altitude Ads´) iV a UQiWed KiQgdRP 
cRUSRUaWiRQ ZiWh a UegiVWeUed addUeVV Rf: c/R BX]]acRWW LLP, 130 WRRd SWUeeW, LRQdRQ, 
UQiWed KiQgdRP, EC2V 6DL. DefeQdaQWV BORRPiQg IQYeVWPeQWV LiPiWed aQd 
ChUiVWRSheU MaVaQWR aUe OiVWed aV Whe RZQeUV, RSeUaWRUV, RU beQeficiaUieV iQ iQWeUeVW Rf 
AOWiWXde AdV iQ iWV cRUSRUaWe dRcXPeQWV. AOWiWXde AdV OiVWV CeO MD RQ iWV ZebViWe XQdeU 
Whe baQQeU ³OXU BUaQdV´ aORQg ZiWh ShRWRV Rf Whe SURdXcWV aQd a OiQN WR Whe CeO MD 
ZebViWe. AOWiWXde AdV fXUWheU iQcOXdeV a deVcUiSWiRQ abRYe Whe SicWXUeV Rf CeO MD VWaWiQg 
³OXU aiP iV WR WaNe iQcUedibOe ideaV, WXUQ WheP iQWR WaQgibOe bUaQdV, aQd XVe RXU e[SeUWiVe 
WR gURZ WhRVe bUaQdV iQWR SURfiWabOe bXViQeVVeV. HeUe aUe VRPe Rf RXU PRVW UeceQW 
OaXQcheV.´17 ChUiVWRSheU MaVaQWR VWaWeV RQ hiV LiQNedIQ SURfiOe WhaW ³AOWiWXde AdV haV 
cUeaWed VRPe Rf Whe faVWeVW gURZiQg diUecW WR cRQVXPeU bUaQdV iQ EXURSe. OQe Rf Zhich iV 
CeO MD....´18 The CeO MD ZebViWe VWaWeV WhaW ³APSOif\ iV VROeO\ RZQed b\ AOWiWXde AdV 
LWd.´19 

 
17 AlWiWXde AdV, hWWSV://ZZZ.alWiWXdeadV.com/ (laVW YiViWed JXne 19, 2019). 
18 LinkedIn, hWWSV://Xk.linkedin.com/in/chUiVWoSheU-maVanWo-56088a4a (laVW YiViWed 
JXne 18, 2019). 
19 Cel MD WebViWe, hWWSV://ZZZ.cel.md/SageV/WeUmV-condiWionV (laVW YiViWed JXl\ 9, 
2019). 
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32. Defendant Blooming Investments Limited (³Blooming Investments´) iV 
a UQiWed KiQgdRP cRUSRUaWiRQ ZiWh a UegiVWeUed addUeVV Rf: c/R BX]]acRWW LLP, 130 
WRRd SWUeeW, LRQdRQ, UQiWed KiQgdRP, EC2V 6DL. DefeQdaQW ChUiVWRSheU MaVaQWR iV 
OiVWed aV Whe RZQeU, RSeUaWRU, RU beQeficiaU\ iQ iQWeUeVW Rf BORRPiQg IQYeVWPeQWV LiPiWed 
iQ iWV cRUSRUaWe dRcXPeQWV. BORRPiQg IQYeVWPeQWV LiPiWed iV OiVWed iQ Whe cRUSRUaWe 
dRcXPeQWV Rf AOWiWXde AdV aV RZQiQg PRUe WhaQ 75% Rf AOWiWXde AdV aQd beiQg a 
³SeUVRQ ZiWh VigQificaQW cRQWURO.´  

33. Defendant Amplif\ Limited iV a DeOaZaUe cRUSRUaWiRQ ZiWh a UegiVWeUed 
addUeVV Rf: 310 AOdeU Rd PO BOX 841, DRYeU, DE 19904. APSOif\ LiPiWed iV UegiVWeUed 
WR dR bXViQeVV iQ CaOifRUQia XQdeU Whe QaPe ³APSOif\ PURdXcWV,´ ZiWh a OiVWed addUeVV Rf 
1375 BURadZa\, 15Wh FORRU, NeZ YRUN, NY. DefeQdaQW ChUiVWRSheU MaVaQWR iV Whe Chief 
E[ecXWiYe OfficeU aQd SecUeWaU\ Rf APSOif\ LiPiWed, aV UefOecWed iQ iWV cRUSRUaWe fiOiQgV 
aV a fRUeigQ cRUSRUaWiRQ dRiQg bXViQeVV iQ CaOifRUQia aQd FORUida. IQ iWV FORUida fiOiQgV, 
APSOif\ LiPiWed UefeUV WR iWVeOf aV ³APSOif\ LiPiWed IQc.,´ aQd iV UegiVWeUed WR dR 
bXViQeVV iQ FORUida aV ³APSOif\ Media IQc.´ The CeO MD ZebViWe VWaWeV WhaW iW ³iV 
RSeUaWed b\ APSOif\ LTD.´20 The SURdXcW SacNagiQg fRU Whe CeO MD SURdXcWV OiNeZiVe 
OiVWV WheiU cRPSaQ\ QaPe aV ³APSOif\ LTD.´  

34. TRgeWheU DefeQdaQWV ChUiVWRSheU MaVaQWR, AQdUeZ MaVaQWR, AOWiWXde AdV 
LiPiWed, BORRPiQg IQYeVWPeQWV LiPiWed, aQd APSOif\ LiPiWed (³Whe CeO MD 
DefeQdaQWV´) cUeaWed, RZQ, RSeUaWe, aQd cRQWURO Whe CeO MD bUaQd, ZebViWe, aQd bXViQeVV 
RSeUaWiRQV. TRgeWheU Whe\ PaQXfacWXUe, adYeUWiVe, PaUNeW, diVWUibXWe, aQd/RU VeOO Whe CeO 
MD SURdXcWV WR WhRXVaQdV Rf cRQVXPeUV iQ CaOifRUQia aQd WhURXghRXW Whe UQiWed SWaWeV, 
aQd haYe dRQe VR fURP URXghO\ SeSWePbeU 27, 2017 (ZheQ Whe\ OaXQched WheiU FacebRRN 
Sage aV ³SWeP CeOO MD´) WhURXgh Whe SUeVeQW. 

The Cel MD Joint Venture 

 
20 Cel.Md, hWWSV://ZZZ.cel.md/SageV/WeUmV-condiWionV (laVW YiViWed JXne 19, 2019). 

Case 3:20-cv-00509-H-BGS   Document 1   Filed 03/17/20   PageID.11   Page 11 of 146



 

 

COMPLAINT FOR DAMAGES - 12 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

35. The CeO MD DefeQdaQWV fRUPed a jRiQW YeQWXUe, aQd each Rf Whe PePbeUV Rf 
WhaW jRiQW YeQWXUe, aV ZeOO aV Whe jRiQW YeQWXUe iWVeOf, aUe jRiQWO\ aQd VeYeUaOO\ OiabOe fRU Whe 
ZURQgfXO cRQdXcW Rf aQ\ PePbeUV acWiQg iQ fXUWheUaQce Rf Whe YeQWXUe. 

36. DefeQdaQWV ChUiVWRSheU MaVaQWR, AQdUeZ MaVaQWR, AOWiWXde AdV LiPiWed, 
BORRPiQg IQYeVWPeQWV LiPiWed, aQd APSOif\ LiPiWed cRPbiQed WheiU SURSeUW\, VNiOO, aQd 
NQRZOedge ZiWh Whe iQWeQW WR caUU\ RXW a ViQgOe bXViQeVV XQdeUWaNiQg. ThaW bXViQeVV 
XQdeUWaNiQg ZaV Whe CeO MD bUaQd aQd ZebViWe, Oed b\ ChUiVWRSheU MaVaQWR (ZhR 
XOWiPaWeO\ RZQV aQd cRQWUROV Whe WhUee RWheU cRUSRUaWe eQWiWieV) aQd AQdUeZ MaVaQWR 
(ZhR RQ iQfRUPaWiRQ aQd beOief diUecWV Whe UQiWed SWaWeV RSeUaWiRQV Rf Whe jRiQW YeQWXUe). 

37. Each Rf Whe CeO MD DefeQdaQWV haV aQ RZQeUVhiS iQWeUeVW iQ Whe jRiQW 
YeQWXUe. ChUiVWRSheU MaVaQWR iV Whe XOWiPaWe RZQeU Rf Whe gURXS Rf cRPSaQieV accRUdiQg 
WR WheiU cRUSRUaWe fiOiQgV iQ Whe UK. OQ iQfRUPaWiRQ aQd beOief, iQ hiV UROe aV ³cR-fRXQdeU´ 
AQdUeZ MaVaQWR iV eQWiWOed WR aQ RZQeUVhiS iQWeUeVW. SXch agUeePeQW iV fXUWheU iPSOied 
b\ Whe PePbeUV¶ cRQdXcW iQ cUeaWiQg aQd cRQWUROOiQg Whe CeO MD bUaQd aQd ZebViWe, aV 
ZeOO aV b\ Whe VWaWePeQWV RQ Whe CeO MD DefeQdaQWV¶ ZebViWeV aQd LiQNedIQ SageV. 

38. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe jRiQW cRQWURO RYeU 
Whe bXViQeVV, RU agUeed WR deOegaWe WhaW cRQWURO. SXch cRQWURO iV iPSOied b\ Whe PePbeU¶V 
cRQdXcW becaXVe ChUiVWRSheU MaVaQWR iV XOWiPaWeO\ Whe RZQeU aQd Whe CEO Rf AOWiWXde 
AdV, APSOif\ LiPiWed, aQd BORRPiQg IQYeVWPeQWV LiPiWed, aQd b\ AQdUeZ MaVaQWR¶V 
e[eUciVe Rf Whe SRZeU WR hiUe ePSOR\eeV RQ behaOf Rf AOWiWXde AdV aQd hiV cRQWURO RYeU 
Whe AOWiWXde AdV LiQNedIQ accRXQW. 

39. The CeO MD DefeQdaQWV haYe aQ agUeePeQW WR VhaUe Whe SURfiWV aQd ORVVeV Rf 
Whe jRiQW YeQWXUe. SXch agUeePeQW iV iPSOied b\ Whe PePbeUV cRQdXcW becaXVe Rf Whe 
RYeUOaSSiQg cRUSRUaWe RZQeUVhiS aQd deciViRQ-PaNiQg VWUXcWXUe, aV ZeOO aV Whe YaUiRXV 
VWaWePeQWV RQ WheiU ZebViWeV aQd LiQNedIQ SageV. 

FACTUAL ALLEGATIONS 
Deceptive Brand Name and  

Omissions Regarding the Cel MD Brand Name 
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40. The CeO MD DefeQdaQWV XVe Whe bUaQd QaPe ³CeO MD´ aV aQ RYeUaOO bUaQd 
fRU PaUNeWiQg WheiU SURdXcWV. AOO Rf Whe SURdXcWV aUe VROd RQ Whe CeO.Pd ZebViWe RU XViQg 
Whe CeO MD QaPe RQ APa]RQ.cRP. The CeO MD DefeQdaQWV¶ FacebRRN adYeUWiVePeQWV 
ZeUe aOO OabeOed aV fURP ³CeO MD´ XQWiO URXghO\ JXO\-AXgXVW 2019, aQd Whe WiWOe Rf WheiU 
FacebRRN Sage ZaV CeO MD. AW VRPe SRiQW WhiV ZaV chaQged, bXW Whe FacebRRN URL 
UePaiQV ³ceOPdbeaXW\´ aQd Whe SURdXcW iV VWiOO deVcUibed aV CeO MD RQ Whe Sage. SiQce 
WhaW WiPe, Whe CeO MD DefeQdaQWV haYe PaiQWaiQed FacebRRN adYeUWiViQg accRXQWV ZiWh 
WiWOeV VXch aV ³CeO MD OffeUV´ RU ³CeO MD ReVXOWV,´ aQd aUe SUeVeQWO\ adYeUWiViQg XQdeU 
WhRVe QaPeV. The CeO MD DefeQdaQWV¶ IQVWagUaP Sage iV WiWOed ³ceOPd.beaXW\´ aQd WhiV 
iV feaWXUed SURPiQeQWO\ aV Whe QaPe aW Whe WRS Rf Whe Sage.21 The CeO MD DefeQdaQWV¶ 
YRXWXbe Sage iV WiWOed ³CRQWacW SWeP CeOO MD Tech,´ aQd Whe QaPeV fRU Whe YaVW PajRUiW\ 
Rf Whe adYeUWiViQg YideRV Whe\ haYe XSORaded (Zhich aUe ePbedded iQWR WheiU ZebViWe aQd 
YieZabOe WheUe) begiQ WheiU WiWOeV ZiWh Whe ZRUdV ³CeO MD.´22 OQ iQfRUPaWiRQ aQd beOief 
aQd giYeQ Whe VWUXcWXUe Rf WheiU ZebViWeV aQd VaOeV fXQQeOV, eYeU\ cXVWRPeU Rf Whe CeO MD 
SURdXcWV ZRXOd haYe beeQ e[SRVed WR aQd YieZed Whe ³CeO MD´ bUaQd QaPe. 

41. The ³MD´ SRUWiRQ Rf WhiV bUaQd QaPe iV deceSWiYe RU PiVOeadiQg WR 
cRQVXPeUV becaXVe iW faOVeO\ iPSOieV WR cRQVXPeUV WhaW PedicaO dRcWRUV, RU ³M.D.¶V,´ aUe 
VeOOiQg Whe CeO MD SURdXcWV. ³MD´ iV cRPPRQO\ NQRZQ aV aQ abbUeYiaWiRQ XVed b\ 
dRcWRUV WR VigQif\ WheiU edXcaWiRQaO WUaiQiQg aQd achieYePeQW, RU aV SaUW Rf Whe QaPe Rf a 
PedicaO SUacWice.  

42. IQ Whe cRQWe[W Rf CeO MD¶V ZebViWe, hRZeYeU, MD iV aQ abbUeYiaWiRQ fRU Whe 
cRXQWU\ Rf MROdRYa. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe QR 
cRQQecWiRQ WR Whe cRXQWU\ Rf MROdRYa. BaVed RQ UeSUeVeQWaWiRQV RQ Whe SacNagiQg Rf Whe 
CeO MD SURdXcWV, WhRVe SURdXcWV aUe QRW Pade iQ MROdRYa, ZeUe QRW deVigQed WheUe, aQd 
RQ iQfRUPaWiRQ aQd beOief Whe RQO\ cRQQecWiRQ beWZeeQ CeO MD aQd MROdRYa iV WhaW Whe 

 
21 Cel MD InVWagUam, hWWSV://ZZZ.inVWagUam.com/celmd.beaXW\/?hl=en, (laVW YiViWed 
JXne 23, 2019). 
22 Cel MD YoXWXbe Page, hWWSV://ZZZ.\oXWXbe.com/channel/UCUQoAS3iHHU-
ZEAXG50d0AZ/YideoV, (laVW YiViWed JXne 23, 2019). 
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DefeQdaQWV chRVe WR SXUchaVe a dRPaiQ fURP WhaW cRXQWU\. TheUe dR QRW aSSeaU WR be aQ\ 
UefeUeQceV aQ\ZheUe RQ Whe CeO MD ZebViWe WR MROdRYa RWheU WhaQ Whe XVe Rf Whe MD 
abbUeYiaWiRQ. 

43. The CeO MD DefeQdaQWV haYe UeSeaWedO\ XVed Whe ³MD´ SRUWiRQ Rf WheiU 
QaPe WR VXggeVW WR cRQVXPeUV WhaW Whe\ aUe PedicaO dRcWRUV. FRU e[aPSOe, iQ a Sage RQ 
Whe CeO MD ZebViWe cRQWaiQiQg faNe UeYieZV fURP cXVWRPeUV aWWUibXWed WR ShRWRV Rf a 
PRdeO aQd a ShRWR OifWed fURP a ZRPaQ iQ a ³cRXgaU´ PePe, Whe CeO MD DefeQdaQWV 
SRUWUa\ Whe Sage aV aQ aUWicOe ZUiWWeQ b\ ³R\aQ CRQQRU, SWeP CeOO MD.´23 BXW RQ 
iQfRUPaWiRQ aQd beOief, jXVW OiNe Whe faNe UeYieZV, R\aQ CRQQRU iV QRW iQ facW a dRcWRU aQd 
iV iQVWead a SVeXdRQ\P fRU a CeO MD ePSOR\ee. The Sage aWWUibXWeV gORZiQg TXRWeV WR aQ 
XQQaPed dRcWRU: ³OQe dRcWRU SXW iW beVW Va\iQg µZiWh WheVe PaVNV \RX geW Whe SRZeUfXO 
VNiQ heaOiQg SURSeUWieV Rf VWeP ceOOV, ZiWhRXW Whe eWhicaO diOePPa Rf XViQg UeaO hXPaQ 
VWeP ceOOV. A bUiOOiaQW iQYeQWiRQ.¶´24 BXW jXVW aV Whe cXVWRPeU TXRWeV RQ WhiV Sage caQ be 
SURYeQ faNe b\ a ViPSOe GRRgOe UeYeUVe iPage VeaUch, RQ iQfRUPaWiRQ aQd beOief WhiV 
TXRWe fURP a ³dRcWRU´ ZaV faNed b\ Whe CeO MD ePSOR\eeV aV ZeOO. The Sage aOVR cOaiPV 
WhaW Whe CeO MD PaVN ZaV deYeORSed b\ a ³NY baVed VWeP ceOO e[SeUW´²bXW agaiQ, Whe 
ideQWif\ Rf WhiV ³e[SeUW´ iV QeYeU diVcORVed.25 

44. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV chRVe Whe ³MD´ 
abbUeYiaWiRQ WR deOibeUaWeO\ VXggeVW WR cRQVXPeUV WhaW WheiU SURdXcWV ZeUe VROd b\ a 
PedicaO SUacWice. The CeO MD DefeQdaQWV UegiVWeUed a dRPaiQ QaPe fURP Whe cRXQWU\ Rf 
MROdRYa becaXVe URL¶V UegiVWeUed WhURXgh MROdRYa XWiOi]e a .Pd cRXQWU\ cRde iQ WheiU 
dRPaiQV iQVWead Rf Whe .cRP cRde. B\ UegiVWeUiQg WhURXgh MROdRYa, Whe ZebViWe ZRXOd 
aSSeaU aV ³ceO.Pd´ iQVWead Rf ³ceO.cRP´ RU VRPe RWheU dRPaiQ QaPe. MaQ\ dRPaiQ QaPe 
VXffi[eV aUe UeVeUYed fRU SaUWicXOaU iQdXVWUieV (fRU e[aPSOe, .[[[ fRU SRUQRgUaSh\, .cRP 
aQd .bi] fRU cRPPeUciaO eQWeUSUiVeV, aQd PRUe WhaQ 1,000 RWheUV iQcOXdiQg .deQWaO fRU 

 
23 Cel.Md, hWWSV://ZZZ.cel.md/SageV/Zh\-VWem-cell-md-decided-Wo-offeU-a-fUee-WUial-
on-WoS-Velling-SUodXcW-1 (laVW YiViWed JXl\ 29, 2019). 
24 Id. 
25 Id. 
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deQWiVWV aQd .dRcWRU fRU dRcWRUV). BecaXVe Rf WhiV cRPPRQ aQd ZeOO-NQRZQ SUacWice, a 
UeaVRQabOe cRQVXPeU ZRXOd be deceiYed iQWR WhiQNiQg WhaW .Pd ZaV a VXffi[ fRU PedicaO 
dRcWRUV. 

45. The CeO MD DefeQdaQWV fXUWheU deceiYed WheiU cXVWRPeUV b\ RPiVViRQ b\ 
faiOiQg WR diVcORVe Whe iQfRUPaWiRQ WhaW ³MD´ iQ Whe URL VWaQdV fRU MROdRYa aQd QRW 
³MedicaO DRcWRU(V)´ aQd fRU faiOiQg WR diVcORVe WhaW Whe\ aUe QRW dRcWRUV QRU aUe Whe\ a 
PedicaO SUacWice. 

46. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV had e[cOXViYe 
NQRZOedge Rf PaWeUiaO facWV QRW NQRZQ WR WheP, QaPeO\ WhaW ³MD´ VWaQdV fRU MROdRYa 
aQd QRW ³PedicaO dRcWRU(V)´ aV UeaVRQabOe cRQVXPeUV ZRXOd aVVXPe.  

47. POaiQWiff aQd Whe COaVV MePbeUV did QRW NQRZ WhiV, aQd Whe iQfRUPaWiRQ ZaV 
difficXOW WR diVcRYeU becaXVe iW UeTXiUeV e[SeUWiVe iQ dRPaiQ QaPeV aQd WheiU RSeUaWiRQ aV 
ZeOO aV aQ iQYeVWigaWiRQ iQWR Whe TXaOificaWiRQV Rf Whe acWXaO SeRSOe ZhR aUe behiQd CeO 
MD, ZhR aUe QRW diVcORVed b\ QaPe RQ Whe CeO MD ZebViWe aQd ZhR caQQRW be eaViO\ 
ORcaWed ZiWhRXW VeaUchiQg cRUSRUaWe UecRUdV (aQd iQ VRPe iQVWaQceV caQQRW be ORcaWed aW 
aOO fURP SXbOic iQfRUPaWiRQ).  

48. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV eQgaged iQ acWiYe 
cRQceaOPeQW, aQd haYe eQgaged iQ affiUPaWiYe acWV Rf hidiQg, cRQceaOiQg, RU cRYeUiQg XS 
WhiV PaWWeU. The CeO MD DefeQdaQWV haYe hiddeQ RU deOeWed QegaWiYe cRPPeQWV RQ WheiU 
FacebRRN adV, aV eYideQced b\ Whe diVSaUiW\ beWZeeQ cRPPeQWV OiVWed RQ Whe adV aQd 
cRPPeQWV aSSeaUiQg RQ Whe adV. FRU e[aPSOe, RQ RQe ad, WheUe haYe beeQ 16 cRPPeQWV, 
bXW RQO\ 9 Rf WhRVe cRPPeQWV aUe SXbOicO\ YiVibOe.26 AdYeUWiVeUV RQ FacebRRN haYe Whe 
RSWiRQ WR hide cRPPeQWV b\ cXVWRPeUV RQ WheiU adV.  

 
26 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=558708074666940 (laVW 
YiViWed JXne 21, 2019). 
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49. AV a VSecific e[aPSOe, a Sage caSWXUe WaNeQ RQ JXQe 27, 2019 aW Rf 6:09 PM 
Pacific WiPe, RQe Rf Whe CeO MD DefeQdaQWV¶ FacebRRN adYeUWiVePeQWV feaWXUed SXbOicO\ 
YiVibOe cRPPeQWV b\ WZR iQdiYidXaOV VeeNiQg WR cRQYe\ QegaWiYe iQfRUPaWiRQ abRXW Whe 
CeO MD DefeQdaQWV WR cRQVXPeUV. OQe, b\ aQ iQdiYidXaO QaPed TeUU\ HRSNiQV, 
TXeVWiRQed ZheWheU Whe CeO MD SURdXcWV cRXOd ³acWXaOO\ PaNe \RXU haiU WhiQ RXW PRUe´ 
aQd VSecificaOO\ aVNed Whe CeO MD DefeQdaQWV (ZhR had beeQ acWiYeO\ UeSO\iQg WR 
cXVWRPeUV¶ TXeVWiRQV) ZheWheU WhaW ZaV a SRVVibiOiW\: 

 

 
50. AQRWheU iQdiYidXaO QaPed SeaQ OReiOO\ UeVSRQded WR a ³befRUe aQd afWeU´ 

ShRWR Zhich Whe CeO MD DefeQdaQWV SRVWed Va\iQg ³LRO... PRUe OieV.´ The VaPe 
iQdiYidXaO SRVWed VeYeUaO RWheU QegaWiYe cRPPeQWV iQ Whe WhUead, aOVR iQfRUPiQg 
cXVWRPeUV WhaW if Whe\ VWRSSed XViQg Whe SURdXcWV, Whe\ UiVNed ³PRUe haiU ORVV.´ 
 

 
51. B\ Whe fROORZiQg PRUQiQg, RQ JXQe 28, 2019 aV Rf 11:55 AM Pacific WiPe, 

WheVe cRPPeQWV had beeQ hiddeQ RU deOeWed b\ Whe CeO MD DefeQdaQWV aQd ZeUe QR 
ORQgeU YiVibOe WR Whe SXbOic. OQ iQfRUPaWiRQ aQd beOief, Whe\ ZeUe hiddeQ UaWheU WhaQ 
deOeWed, ViQce Whe QXPbeU Rf cRPPeQWV OiVWed RQ Whe adYeUWiVePeQW had gRQe XS fURP 285 
WR 301 eYeQ aV feZeU cRPPeQWV ZeUe SXbOicO\ YiVibOe.  
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52. IQ aggUegaWe, WheUe aUe PRUe WhaQ 10,000 cRPPeQWV OiVWed acURVV Whe CeO MD 
DefeQdaQWV¶ YaUiRXV FacebRRN adYeUWiVePeQWV, Zhich PiOOiRQV Rf SeRSOe haYe beeQ 
e[SRVed WR. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe acWiYeO\ hiddeQ 
QXPeURXV cRPPeQWV RQ WheiU FacebRRN adYeUWiVePeQWV XViQg Whe ³Hide CRPPeQW´ 
feaWXUe iQ RUdeU WR VXSSUeVV QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
SRWeQWiaO cXVWRPeUV fURP diVcRYeUiQg iW. TheVe hiddeQ cRPPeQWV UePaiQ acceVVibOe WR Whe 
CeO MD DefeQdaQWV, aQd POaiQWiff e[SecWV WhaW dXUiQg diVcRYeU\ aQd XSRQ a UeYieZ Rf 
WheVe hiddeQ cRPPeQWV, fXUWheU iQfRUPaWiRQ PaWeUiaO WR WhiV PaWWeU ZiOO be fRXQd WR haYe 
beeQ hiddeQ, cRQceaOed, RU cRYeUed XS b\ Whe CeO MD DefeQdaQWV. 

53. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe fXUWheU eQgaged iQ 
acWiYe cRQceaOPeQW b\ hidiQg, cRQceaOiQg, RU gaWiQg QegaWiYe UeYieZV RQ TUXVWPiORW iQ 
RUdeU WR VXSSUeVV PaWeUiaO QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
cRQVXPeUV fURP diVcRYeUiQg iW. 

54. The CeO MD DefeQdaQWV ZeUe fXUWheU XQdeU a dXW\ WR POaiQWiff aQd Whe COaVV 
PePbeUV becaXVe Whe\ Pade SaUWiaO UeSUeVeQWaWiRQV²XViQg Whe WeUP ³MD´ aQd 
deVcUibiQg WhePVeOYeV RQ WheiU ZebViWe aV ³iQQRYaWRUV´ ZhR aUe ³SiRQeeUiQg VcieQWific 
PeWhRdV´ ZheQ iQ facW Whe\ aUe aQ adYeUWiViQg cRPSaQ\²bXW aOVR VXSSUeVVed, cRQceaOed, 
RU did QRW diVcORVe PaWeUiaO facWV WhaW TXaOif\ WhRVe UeSUeVeQWaWiRQV, QaPeO\ WhaW Whe\ aUe 
QRW PedicaO dRcWRUV, aUe QRW a PedicaO SUacWice, WhaW MD iQ Whe URL VWaQdV fRU MROdRYa, 
aQd WhaW Whe\ haYe QR cRQQecWiRQ WR MROdRYa.  

55. The CeO MD DefeQdaQWV NQeZ, RU b\ Whe e[eUciVe Rf UeaVRQabOe caUe VhRXOd 
haYe NQRZQ, WhaW WheiU RPiVViRQV ZeUe XQWUXe aQd PiVOeadiQg, aQd deOibeUaWeO\ Pade Whe 
afRUePeQWiRQed RPiVViRQV iQ RUdeU WR deceiYe UeaVRQabOe cRQVXPeUV OiNe POaiQWiff aQd 
RWheU COaVV MePbeUV. ThRVe RPiVViRQV cRXOd haYe beeQ cRUUecWed b\ XViQg a diffeUeQW 
URL WR hRVW Whe CeO MD ZebViWe aQd UePRYiQg ³MD´ eQWiUeO\ fURP iWV QaPe RQ APa]RQ, 
FacebRRN, RQ Whe CeO MD ZebViWe, aQd iQ aQ\ RWheU SOaceV iW iV XVed. 

56. ThiV XVe Rf ³MD´ iQ Whe CeO MD QaPe iV QR PiQRU deceSWiRQ²iW iV a 
YiROaWiRQ Rf Whe CaOifRUQia OaZV agaiQVW XQaXWhRUi]ed SUacWice Rf PediciQe. The CeO MD 
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DefeQdaQWV aUe QRW Sh\ViciaQV, VXUgeRQV, RU SUacWiWiRQeUV OiceQVed b\ CaOifRUQia RU aQ\ 
RWheU VWaWe aV PedicaO dRcWRUV. PXUVXaQW WR CaO. BXV. & PURfeVViRQV CRde � 2054, ³[a]Q\ 
SeUVRQ ZhR XVeV iQ aQ\ VigQ, bXViQeVV caUd, RU OeWWeUhead, RU iQ aQ adYeUWiVePeQW... Whe 
iQiWiaOV µM.D.,¶ RU aQ\ RWheU WeUPV RU OeWWeUV iQdicaWiQg RU iPSO\iQg WhaW he RU Vhe iV a 
Sh\ViciaQ aQd VXUgeRQ, Sh\ViciaQ, VXUgeRQ, RU SUacWiWiRQeU XQdeU Whe WeUPV Rf WhiV RU aQ\ 
RWheU OaZ... iV gXiOW\ Rf a PiVdePeaQRU.´ The CeO MD DefeQdaQWV¶ cRQdXcW iV WhXV 
XQOaZfXO XQdeU Whe CaOifRUQia UQfaiU CRPSeWiWiRQ LaZ. 

57. The CeO MD DefeQdaQWV¶ PiVUeSUeVeQWaWiRQV aQd RPiVViRQV UegaUdiQg WheiU 
bUaQd QaPe ZeUe PaWeUiaO WR cRQVXPeUV. A UeaVRQabOe cRQVXPeU ZRXOd aWWach iPSRUWaQce 
WR Whe WUXWh RU faOViW\ Rf WheVe PiVUeSUeVeQWaWiRQV aQd RPiVViRQV iQ decidiQg ZheWheU WR 
SXUchaVe Whe CeO MD SURdXcWV becaXVe had Whe\ NQRZQ WhaW CeO MD ZaV QRW a PedicaO 
SUacWice aQd ZaV QRW UXQ b\ dRcWRUV, aQd WhaW iQ facW Whe ³iQQRYaWRUV´ ZeUe aQ adYeUWiViQg 
ageQc\ VWaffed SUiPaUiO\ b\ digiWaO PaUNeWiQg VSeciaOiVWV ZiWh QR PedicaO degUeeV, 
cRQVXPeUV ZRXOd QRW haYe SXUchaVed Whe CeO MD SURdXcWV RU ZRXOd QRW haYe Said aV 
PXch fRU WhRVe SURdXcWV. POaiQWiff aQd Whe COaVV PePbeUV WhXV UeaVRQabO\ UeOied XSRQ 
WheVe UeSUeVeQWaWiRQV iQ PaNiQg WheiU SXUchaVe deciViRQV. 

Omissions Regarding Reviews and Endorsements 
58. CXVWRPeU UeYieZV, WeVWiPRQiaOV, YideRV, aQd ShRWRgUaShV WhaW SXUSRUW WR 

cRPe fURP haSS\ cXVWRPeUV SeUYade Whe CeO MD DefeQdaQWV¶ PaUNeWiQg PaWeUiaOV. IQ 
WheiU FacebRRN adYeUWiVePeQWV, iQ WheiU YRXWXbe SageV, RQ Whe CeO.Pd ZebViWe, aQd RQ Whe 
APa]RQ ZebViWe, WheVe eQdRUVePeQWV aUe SUeVeQW. OQ iQfRUPaWiRQ aQd beOief, aQd baVed 
RQ Whe VWUXcWXUe Rf Whe CeO.Pd VaOeV fXQQeOV aQd ZebViWeV, eYeU\ cXVWRPeU ZhR SXUchaVeV 
a SURdXcW fURP CeO.Pd ZRXOd haYe beeQ e[SRVed WR aQd YieZ aW OeaVW RQe Rf WheVe 
eQdRUVePeQWV aW OeaVW WhURXgh URXghO\ OcWRbeU 2019. 

59. The CeO MD DefeQdaQWV¶ ZebViWe XWiOi]eV cXVWRPeU UeYieZV WhURXghRXW Whe 
ViWe²RfWeQ aVVRciaWed ZiWh ShRWRgUaShV Rf ZhaW SXUSRUW WR be UeaO cXVWRPeUV ZhR haYe 
giYeQ gXVhiQg UeYieZV Rf Whe CeO MD SURdXcWV. BXW PaQ\ Rf Whe ShRWRV aUe QRW iQ facW 
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UeaO cXVWRPeUV. IQVWead, Whe\ aUe VWRcN ShRWRV Rf PRdeOV ZhR haYe QR cRQQecWiRQ 
ZhaWVReYeU ZiWh Whe CeO MD DefeQdaQWV RU WheiU SURdXcWV.  

60. FRU e[aPSOe, a ShRWR SXUSRUWiQg WR be Rf a cXVWRPeU QaPed ³RacheO T.´ ZhR 
Pade a ³VeUified SXUchaVe´ aQd gaYe CeO MD¶V VhaPSRR aQd cRQdiWiRQeU a fiYe-VWaU 
UeYieZ feaWXUeV a YibUaQW-ORRNiQg ZRPaQ ZiWh a fXOO head Rf haiU:27 

61. BXW WhiV ShRWR RUigiQaWed fURP a VWRcN ShRWR ZebViWe caOOed ShXWWeUVWRcN, 
Zhich RffeUV OiceQVeV WR aQ ideQWicaO ShRWR Rf a PRdeO ZhR, RQ iQfRUPaWiRQ aQd beOief, haV 
QR aVVRciaWiRQV ZiWh CeO MD aQd haV QeYeU XVed RU SXUchaVed aQ\ CeO MD SURdXcWV:28  
 
 

 
27 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/haiU-gUoZWh (laVW YiViWed JXne 18, 2019). 
28 ShXWWeUSWock, hWWSV://ZZZ.VhXWWeUVWock.com/image-ShoWo/SoUWUaiW-haSS\-middle-age-
Zoman-man-143147341?VUc=FiCnNnTogTELUI08[6aWlQ-1-51&VWXdio=1 (laVW YiViWed JXne 18, 
2019). 
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62. IQ VRPe caVeV Whe VaPe ShRWRV aUe SUeVeQWed RQ diffeUeQW SaUWV Rf Whe CeO 

MD DefeQdaQWV¶ ZebViWe aV beiQg diffeUeQW YeUified cXVWRPeUV ZiWh diffeUeQW QaPeV ZhR 
gaYe diffeUeQW UeYieZV. FRU e[aPSOe, ³PaP W.´ SXUSRUWedO\ iV a cXVWRPeU ZhR UeYieZed 
CeO MD¶V e\e VeUXP:29   

 

 
29 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/VWem-cell-e\e-VeUXm (laVW YiViWed JXne 18, 
2019). 
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63. BXW ³PaP W.´ XVeV Whe VaPe ShRWR aV ³S\OYia F.,´ ZhR SXUSRUWedO\ iV a 
cXVWRPeU ZhR UeYieZed CeO MD¶V haQd cUeaP:30 

 
64. SiPiOaUO\, ³BaUbaUa D.´ giYeV a gORZiQg UeYieZ Rf CeO MD¶V e\e VeUXP:31   

 
65. ³BaUbaUa D.´ PaNeV aQRWheU aSSeaUaQce XQdeU Whe QaPe ³JaQeW R.´ WR giYe a 

ViPiOaUO\ eQWhXViaVWic eQdRUVePeQW Rf CeO MD¶V haQd cUeaP:32 
 
 

 
30 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/VWem-cell-hand-cUeam (laVW YiViWed JXne 
18, 2019). 
31 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/VWem-cell-e\e-VeUXm (laVW YiViWed JXne 18, 
2019). 
32 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/VWem-cell-hand-cUeam (laVW YiViWed JXne 
18, 2019). 
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66. OQ aQRWheU Sage iQ Zhich a CeO MD ePSOR\ee cOaiPV WR be a PedicaO 
dRcWRU, WZR ShRWRV OifWed fURP RWheU SaUWV Rf Whe IQWeUQeW aUe XVed ZiWh faNe UeYieZV 
aWWUibXWed WR WheP, SRUWUa\iQg Whe WZR ZRPeQ aV cXVWRPeUV QaPed ³ChaUORWWe´ aQd 
³AVhOeigh:´33 

 

 

 
33 Cel.Md, hWWSV://ZZZ.cel.md/SageV/Zh\-VWem-cell-md-decided-Wo-offeU-a-fUee-WUial-
on-WoS-Velling-SUodXcW-1 (laVW YiViWed JXl\ 29, 2019). 
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67. IQ facW, Whe ShRWR Rf ³ChaUORWWe´ aSSeaUV WR haYe beeQ WaNeQ fURP a ³cRXgaU´ 
PePe ZebViWe34 ZheUe iW aSSeaUV iQ a PRUe cRPSOeWe fRUP (PeaQiQg Whe cURSSed ShRWR 
RQ Whe CeO MD ViWe cRXOd QRW be Whe RUigiQaO VRXUce becaXVe Whe VecRQd ShRWR cRQWaiQV 
addiWiRQaO iPageU\ Rf Whe iQdiYidXaO SicWXUed): 

 
68. AV fRU ³AVhOeigh,´ Whe ShRWR iV iQ facW Rf a PRdeO QaPed YaVPiQa RRVVi 

ZhR haV QR aSSaUeQW cRQQecWiRQ WR Whe CeO MD DefeQdaQWV.35 The VaPe ShRWR Rf 
YaVPiQa RRVVi WhaW Whe CeO MD DefeQdaQWV cOaiP iV a cXVWRPeU QaPed ³AVhOeigh´ 
aSSeaUV iQ OaUgeU fRUP aQd iV SXbOicO\ aYaiOabOe RQ PiQWeUeVW aQd YaUiRXV RWheU ViWeV.36 

69. IQ RWheU iQVWaQceV, Whe CeO MD DefeQdaQWV haYe ShRWRVhRSSed WheiU RZQ 
SURdXcWV RQWR SicWXUeV Rf UaQdRP iQdiYidXaOV fURP Whe IQWeUQeW, faOVeO\ UeSUeVeQWiQg WR 
cRQVXPeUV WhaW Whe\ aUe cXVWRPeUV. FRU e[aPSOe, beQeaWh a headOiQe VWaWiQg ³WHAT 

 
34 MemeBomb.neW, hWWSV://memebomb.neW/moWheU-in-laZ-meme-1/ (laVW YiViWed JXl\ 29, 
2019). 
35 YaVmina RoVVi InVWagUam, hWWSV://ZZZ.inVWagUam.com/\aVmina.UoVVi/?hl=en (laVW 
YiViWed JXl\ 29, 2019). 
36 PinWeUeVW, hWWSV://ZZZ.SinWeUeVW.com/Sin/472103973435459969/?lS=WUXe (laVW 
YiViWed JXl\ 29, 2019). 
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OUR CUSTOMERS ARE SAYING,´ Whe CeO MD DefeQdaQWV iQcOXded WhiV ShRWR Rf a 
³cXVWRPeU´ ZhR aSSeaUV WR be hROdiQg XS a bRWWOe Rf a CeO MD SURdXcW:37 

 

 
70. BXW Whe ShRWR iV QRWhiQg bXW a cUXde ShRWRVhRS²QeiWheU Whe haQd QRU Whe 

bRWWOe aUe feaWXUed iQ Whe RUigiQaO ShRWR Rf WhiV iQdiYidXaO, ZhR iV acWXaOO\ aQ aXWhRU aQd 
jRXUQaOiVW QaPed LaXUeQ GaOOe\ ZhRVe ShRWR ZaV VWROeQ b\ Whe CeO MD DefeQdaQWV fURP 
a HXffiQgWRQ PRVW aUWicOe:38 

 

 
37 Cel MD WebViWe, hWWSV://SUomoV.cel.md/ca[cconogifW/inde[.ShS (laVW YiViWed AXgXVW 
1, 2019). 
38 FiYe ReaVonV Wo Take AnoWheU Selfie, hWWSV://ZZZ.hXffSoVW.com/enWU\/5-UeaVonV-Wo-
Wake-anoWheU-
Velfie_b_4742798?gXccoXnWeU=1&gXce_UefeUUeU=aHR0cHM6L\93d3cXZ29YZ2[lLmNYbS8&gXce_Ue
feUUeU_Vig=AQAAAMHT4NXZ]MZKBHAAG[UJi9ANSB9VYA0KGTXbC]Ch1jib9geUegL]\kM0Qib]UD1Hc-
JXk87\Vi_CWAKkUaXkAFmGNiQSVl4gEnmDVfjWZSj1IjYJQLnbKg]YG4XXfVnff8df\0_IO_fbTOj4SSS2T
A8lJUWWnDWbTUD\olUVSkVj (laVW YiViWed AXgXVW 1, 2019). 
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71. AQRWheU ShRWR agaiQ feaWXUeV a ZRPaQ OabeOed aV a ³cXVWRPeU´ hROdiQg XS a 
CeO MD SURdXcW: 39 

 

 
72. AQd agaiQ, Whe CeO MD DefeQdaQWV VWROe WhiV ShRWR, Zhich iV acWXaOO\ Rf 

MaUiaQQe M\chaVNiZ, a beaXW\ ediWRU aQd jRXUQaOiVW ZhR WRRN WhiV ShRWR fRU RQe Rf heU 
aUWicOeV iQ IQSW\Oe Maga]iQe aQd ZhR ZaV RUigiQaOO\ SicWXUed hROdiQg XS a ChaQeO 
SURdXcW:40 

 
73. IQ RWheU iQVWaQceV, Whe ³cXVWRPeUV´ iQ ShRWRV RQ Whe CeO MD ZebViWe aSSeaU 

WR be ShRWRV Rf AOWiWXde AdV ePSOR\eeV ZhR WRRN ShRWRV Rf WhePVeOYeV SUeWeQdiQg WR be 
VaWiVfied cXVWRPeUV Rf WheiU RZQ SURdXcWV. FRU e[aPSOe, a bORcN Rf ³cXVWRPeUV´ RQ Whe 

 
39 Cel MD WebViWe, hWWSV://SUomoV.cel.md/ca[cconogifW/inde[.ShS (laVW YiViWed AXgXVW 
1, 2019). 
40 We PXW 5 FoXndaWionV Wo Whe Selfie TeVW, hWWSV://ZZZ.inVW\le.com/beaXW\/Ze-SXW-5-
foXndaWionV-Velfie-WeVW? (laVW YiViWed AXgXVW 1, 2019). 
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CeO MD ZebViWe feaWXUeV iQdiYidXaOV hROdiQg XS bRWWOeV Rf Whe CeO MD VhaPSRR RU 
cRQdiWiRQeU SURdXcWV.41 The ZebViWe cOeaUO\ OabeOV WheP aV ³cXVWRPeUV´ aQd feaWXUeV 
UeYieZV beQeaWh Whe bORcN Rf ShRWRV. 

 
74. BXW aW OeaVW WZR Rf WheVe ShRWRV aUe QRW Rf cXVWRPeUV bXW Rf AOWiWXde AdV 

ePSOR\eeV. OQe ShRWR beaUV a VWUiNiQg UeVePbOaQce WR AQdUeZ TicNQeU, a SeQiRU GUaShic 
DeVigQeU aW AOWiWXde AdV:42 

 

 
41 Cel MD WebViWe, hWWSV://SUomoV.cel.md/dm[cVSgifWbf/inde[.ShS (laVW YiViWed AXgXVW 
7, 2019).  
42 AlWiWXde AdV WebViWe, hWWSV://ZZZ.alWiWXdeadV.com/ (laVW YiViWed AXgXVW 7, 2019). 
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75. AQRWheU Rf Whe ³cXVWRPeU´ ShRWRV aSSeaUV WR be Rf AOe[aQdeU CRchUaQe, a 
Media BX\eU fRU AOWiWXde AdV:  

 

 
76. IQ YideR adYeUWiVePeQWV RQ FacebRRN, AOWiWXde AdV ePSOR\eeV aUe feaWXUed 

aV cXVWRPeUV, ZheQ iQ facW Whe\ aUe ePSOR\eeV SRViQg iQ Whe bUeaNURRP Rf Whe AOWiWXde 
AdV RfficeV. BRWh Rf Whe ³cXVWRPeU ShRWRV´ Rf MU. TichQeU aQd MU. CRchUaQe haYe 
aSSeaUed aV SXUSRUWed cXVWRPeUV iQ FacebRRN adYeUWiVePeQWV fRU CeO MD.43 

77. A YideR adYeUWiVePeQW RQ FacebRRN fRU CeO MD RSeQV RQ aQ iQdiYidXaO 
aSSO\iQg ³SWeP CeOO SeUXP´ WR hiV head, bUaggiQg abRXW hiV ³PiQdbORZiQg UeVXOWV.´44  

 

 
43 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=736610636755659 (laVW 
YiViWed AXgXVW 14, 2019). 
44 Cel MD Facebook Page, 
hWWSV://ZZZ.facebook.com/celmdbeaXW\/YideoV/2443615495914938/?Y=2443615495914938 
(laVW YiViWed AXgXVW 14, 2019). 
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78. The iQdiYidXaO aSSeaUV aPid a VWUeaP Rf ShRWRV aQd YideRV Rf SeRSOe 
deSicWed aV Whe ³UeVXOWV´ Rf Whe CeO MD SURdXcWV. IQ aQRWheU YideR, Whe VaPe iQdiYidXaO iV 
SUeVeQWed XQdeU ZhaW ORRNV OiNe a cXVWRPeU-ZUiWWeQ eQdRUVePeQW: ³27 da\V iQ ± AQd M\ 
HaiUV BacN´ (Vic).45 

 
79. BXW UaWheU WhaQ a cXVWRPeU, Whe iQdiYidXaO aSSeaUV WR be QRQe RWheU WhaQ 

DefeQdaQW ChUiVWRSheU MaVaQWR:46 

 

 
45 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=498179097396472 (laVW 
YiViWed SeSWembeU 17, 2019). 
46 AlWiWXde AdV WebViWe, hWWSV://ZZZ.alWiWXdeadV.com/ (laVW YiViWed AXgXVW 14, 
2019). 
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80. FXUWheUPRUe, iPageV RQ Whe AOWiWXde AdV IQVWagUaP accRXQW Rf AOWiWXde AdV 
ePSOR\eeV AOe[aQdeU CRchUaQe aQd AQdUeZ TicNQeU daQciQg iQ WheiU cRPSaQ\ 
bUeaNURRP VhRZ aQ ideQWicaO Oa\RXW WR Whe NiWcheQ iQ Zhich Whe iQdiYidXaO iQ Whe 
FacebRRN adYeUWiVePeQWV iV SRViQg:47 

 

 
81. LaWeU iQ RQe Rf Whe VaPe FacebRRN YideRV, aQ iQdiYidXaO ZhR UeVePbOeV 

AOWiWXde AdV ePSOR\ee JacN NicROO aSSeaUV aPRQg Whe SXUSRUWed cXVWRPeU UeVXOWV (WRS 
ceQWeU):48 

 
 

 
47 AlWiWXde AdV InVWagUam AccoXnW, hWWSV://ZZZ.inVWagUam.com/S/Bk5VY\VAgHZ/ (laVW 
YiViWed AXgXVW 14, 2019). 
48 Cel MD Facebook Page, 
hWWSV://ZZZ.facebook.com/celmdbeaXW\/YideoV/2443615495914938/?Y=2443615495914938 
(laVW YiViWed AXgXVW 14, 2019). 
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82. CRPSaUe WR a ShRWR Rf MU. NicROO fURP Whe AOWiWXde AdV ZebViWe:49 

 
83. IQ aQRWheU YideR, ZhaW aSSeaUV WR be Whe VaPe iQdiYidXaO feaWXUed OaWeU iQ 

WhiV CRPSOaiQW iQ Whe ³ReSUeVeQWaWiRQV RegaUdiQg LiPiWed SXSSO\´ VecWiRQ, ZhR aSSeaUV 
iQ a QXPbeU Rf YideRV RQ Whe CeO MD ZebViWe aV a cRPSaQ\ VSRNeVSeUVRQ, iV iQVWead 

 
49 AlWiWXde AdV WebViWe, hWWSV://ZZZ.alWiWXdeadV.com/ (laVW YiViWed AXgXVW 14, 
2019). 
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feaWXUed SRViQg aV aQ APeUicaQ ZhRVe haiU haV beeQ ³WUaQVfRUPed.´50 BXW a cORVe 
iQVSecWiRQ Rf Whe bacNgURXQd UeYeaOV WhaW WhiV ShRWR agaiQ aSSeaUV WR haYe beeQ WaNeQ iQ 
Whe cRPSaQ\ bUeaNURRP Rf AOWiWXde AdV iQ LRQdRQ. 

 

84. OQ iQfRUPaWiRQ aQd beOief, PaQ\ Rf Whe RWheU ³cXVWRPeU ShRWRV´ RQ Whe CeO 
MD ZebViWe aUe eiWheU Rf AOWiWXde AdV ePSOR\eeV RU fUieQdV Rf WhRVe ePSOR\eeV ZhR aUe 
QRW acWXaO cXVWRPeUV. NRZheUe iV iW diVcORVed WhaW WheVe ShRWRV aUe Rf ePSOR\eeV RU RWheUV 
ZhR haYe beeQ cRPSeQVaWed. 

85. MXOWiSOe RWheU ³cXVWRPeU ShRWRV´ haYe beeQ UeXVed RQ Whe CeO MD ZebViWe 
ZiWh diffeUeQW cXVWRPeU QaPeV aQd diffeUeQW UeYieZV.  

86. MaQ\ Rf Whe RWheU iPageV SUeVeQWed RQ Whe CeO MD ZebViWe aV beiQg 
cXVWRPeUV RU UeYieZeUV ZhR Pade a ³VeUified SXUchaVe´ aOVR aSSeaU RQ hXQdUedV Rf RWheU 
WhiUd-SaUW\ ZebViWeV ZiWh QR cRQQecWiRQ WR CeO MD²VXggeVWiQg WhaW Whe\ ZeUe aOVR 
RUigiQaOO\ VWRcN ShRWRV RU VWROeQ fURP RWheU iQdiYidXaOV. OQ iQfRUPaWiRQ aQd beOief, Whe 
CeO MD DefeQdaQWV RU WheiU ageQWV SXUchaVed WheVe VWRcN ShRWRV RU RbWaiQed WheP fURP 
WhiUd SaUW\ ZebViWeV, faOVeO\ OabeOed WheP aV acWXaO cXVWRPeUV, aQd ZURWe PaQ\ Rf Whe 
³UeYieZV´ RQ WheiU ZebViWe WhePVeOYeV. 

87. The aSSeaUaQce aVVRciaWed ZiWh Whe UeYieZeUV iV PaWeUiaO WR CeO MD¶V 
cXVWRPeUV aQd WheiU deciViRQ WR SXUchaVe Whe SURdXcWV aW iVVXe. BecaXVe WheVe faNe ShRWRV 

 
50 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=289061205112777 (laVW 
YiViWed AXgXVW 14, 2019). 
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aUe Rf iQdiYidXaOV ZiWh Whe NiQd Rf heaOWh\, YibUaQW haiU aQd SeUfecW VNiQ WhaW CeO MD iV 
VeOOiQg WR iWV cXVWRPeUV aV Whe SUiPaU\ beQefiWV Rf iWV SURdXcWV, SRUWUa\iQg UeYieZV aV 
cRPiQg fURP WheVe iQdiYidXaOV PiVOeadV CeO MD cXVWRPeUV aV WR Whe NiQdV Rf UeVXOWV Whe\ 
Pa\ e[SecW fURP XViQg Whe SURdXcWV. 

88. CeO MD aOVR XWiOi]eV a ZebViWe caOOed ³TUXVWPiORW´ WR diVSOa\ UeYieZV RQ iWV 
RZQ ZebViWe, aQd iW fUeTXeQWO\ WRXWV iWV high VcRUeV iQ adYeUWiVePeQWV. IQ aQ iQWeUYieZ 
ZiWh The GXaUdiaQ, TUXVWPiORW acNQRZOedged WhaW WheUe iV a ZideVSUead ³bOacN PaUNeW´ 
fRU faNe UeYieZV RQ iWV ZebViWe.51 

89. AV Rf JXQe 2019, Whe UeYieZV fRU CeO MD RQ TUXVWPiORW ZeUe aOPRVW 
XQiYeUVaOO\ SRViWiYe, ZiWh 95% Rf UeYieZeUV giYiQg CeO MD a 5-VWaU UaWiQg:52 
 

90. B\ cRQWUaVW, RQ APa]RQ iQ Whe VaPe WiPe SeUiRd, CeO MD¶V VhaPSRR aQd 
cRQdiWiRQeU SURdXcWV PaQaged a PediRcUe 3.7 UaWiQg, ZiWh a fXOO 20% Rf UeYieZeUV giYiQg 
Whe SURdXcWV Whe ORZeVW SRVVibOe 1 VWaU UaWiQg:53 

 
51 Mike DeUi SmiWh, ³Fake ReYieZV PlagXe ConVXmeU WebViWeV,´ The Guardian (online, 
Jan. 26, 2013), hWWSV://ZZZ.WhegXaUdian.com/mone\/2013/jan/26/fake-UeYieZV-SlagXe-
conVXmeU-ZebViWeV (laVW YiViWed JXne 18, 2019).  
52 TUXVWPiloW, hWWSV://Xk.WUXVWSiloW.com/UeYieZ/cel.md?Sage=3 (laVW YiViWed JXne 18, 
2019). 
53 Ama]on.com, hWWSV://ZZZ.ama]on.com/CEL-MD-Thickening-CondiWioneU-
SWimXlaWing/dS/B07D7HRVDL (laVW YiViWed JXne 18, 2019). 
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91. FURP MaUch 26, 2019 WhURXgh OcWRbeU 13, 2019, CeO MD cRQWiQXed WR haYe 
WhiV VaPe diVSaUiW\ iQ TUXVWPiORW UeYieZV, UacNiQg XS aOPRVW 200 fiYe-VWaU UeYieZV ZiWh 
]eUR QegaWiYe UeYieZV. BXW RQ OcWRbeU 14, 2019²afWeU Whe CeO MD DefeQdaQWV OeaUQed 
WhaW WhaW Whe\ ZeUe beiQg iQYeVWigaWed fRU a cOaVV acWiRQ OaZVXiW²WhiV VXddeQO\ chaQged. 
A fORRd Rf RQe-VWaU, WZR-VWaU, aQd WhUee-VWaU UeYieZV fRU CeO MD ZeUe UeOeaVed RQWR Whe 
TUXVWPiORW ZebViWe, aOO daWed afWeU OcWRbeU 14, 2019. CeO MD ZeQW fURP a 4.9 UaWiQg WR a 
4.3 UaWiQg, ZiWh iWV RQe-VWaU UaWiQgV jXPSiQg fURP ]eUR WR WeQ SeUceQW.54 The UaWiQg haV 
cRQWiQXed WR SOXQge QRZ WhaW QegaWiYe UeYieZV haYe beeQ aOORZed, aQd iV dRZQ WR a 4.1 aV 
Rf MaUch 2020.   

92. IW iV a VWaWiVWicaO iPSRVVibiOiW\ WhaW CeO MD cRXOd gR PRUe WhaQ Vi[ PRQWhV 
aQd 200 UeYieZV ZiWhRXW a ViQgOe QegaWiYe UeYieZ, aQd WheQ VXddeQO\ UeceiYe PRUe WhaQ 
26 RQe-VWaU UeYieZV iQ Whe VSace Rf a ViQgOe PRQWh. 

93. AUWicOeV RQOiQe abRXW hRZ PaUNeWeUV PaQiSXOaWe TUXVWPiORW e[SOaiQ ZhaW 
OiNeO\ haSSeQed heUe. OQe WacWic cRPSaQieV XVe WhaW cRXOd SURdXce WheVe UeVXOWV iV caOOed 
UeYieZ fOaggiQg: ³TUXVWSiORW aOORZV bXViQeVVeV WR fOag a UeYieZ fRU UePRYaO if iW bUeacheV 
aQ\ Rf WheiU UeYieZ gXideOiQeV. The UeYieZ iV WheQ UePRYed fURP Whe TUXVWSiORW SOaWfRUP 
if fRXQd WR be iQ bUeach. TheUe aUe VeYeUaO gURXQdV fRU Zhich a UeYieZ cRXOd be fOagged.... 
TheVe iQcOXde (bXW aUe QRW OiPiWed WR): The VeUYice e[SeUieQce haV QRW RccXUUed ZiWhiQ Whe 
OaVW 12 PRQWhV.´55 

 
54 TUXVWPiloW, hWWSV://ZZZ.WUXVWSiloW.com/UeYieZ/cel.md (laVW YiViWed NoY. 18, 
2019). 
55 Dann\ Richman, ³Can \oX WUXVW TUXVWPiloW?,´ (online, JXne 26, 2019), 
hWWSV://ZZZ.VeoWUaininglondon.oUg/can-\oX-WUXVW-WUXVWSiloW/ (laVW YiViWed NoY. 18, 
2019). 
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94. IQ RWheU ZRUdV, Whe CeO MD DefeQdaQWV aUe abOe WR ViPSO\ fOag QegaWiYe 
UeYieZV, cOaiP Whe SeUVRQ iV QRW a cXVWRPeU, aQd WheiU UeYieZV ZiOO QeYeU VhRZ XS RQ Whe 
TUXVWPiORW ZebViWe, giYiQg Whe aSSeaUaQce WhaW QR RQe iV cRPSOaiQiQg. AQRWheU SRVVibiOiW\ 
iV WhaW Whe CeO MD DefeQdaQWV haYe beeQ SXUchaViQg faNe UeYieZV, RU haYe beeQ ³gaWiQg´ 
Whe UeYieZV b\ diUecWiQg ceUWaiQ VeOecWed cXVWRPeUV WR TUXVWPiORW, RU WhaW Whe\ haYe beeQ 
SURYidiQg iQceQWiYeV WR cXVWRPeUV WR SRVW UeYieZV RQ TUXVWPiORW ZiWhRXW diVcORVXUe. 

95. WhaWeYeU Whe e[SOaQaWiRQ, Whe RQe e[SOaQaWiRQ WhaW caQQRW be WUXe iV a cOaiP 
WhaW CeO MD¶V TUXVWPiORW UeYieZV ZeUe XQPaQiSXOaWed. IW iV aV if a VWUeeW bXVNeU cOaiPed 
WR haYe fOiSSed headV 200 WiPeV iQ a URZ, aQd WheQ VXddeQO\ begiQV fOiSSiQg PRVWO\ WaiOV 
afWeU Whe\ aUe caOOed RXW fRU iW. The PRVW OiNeO\ e[SOaQaWiRQ iV QRW a fUeaN Rf VWaWiVWicV²iW 
iV a Uigged cRiQ. 

96. OQ iQfRUPaWiRQ aQd beOief, WhiV YaVW diVSaUiW\ iV becaXVe Rf PaQiSXOaWiRQ RU 
faOVificaWiRQ Rf Whe TUXVWPiORW UeYieZV b\ CeO MD. BecaXVe Whe TUXVWPiORW UeYieZV 
aXWRPaWicaOO\ SRSXOaWe CeO MD¶V ZebViWe, WhiV PaQiSXOaWiRQ PaNeV iW aSSeaU WR YiViWRUV Rf 
Whe CeO MD ZebViWe WhaW CeO MD UeceiYeV aOPRVW XQiYeUVaOO\ SRViWiYe UeYieZV²ZheQ iQ 
facW, Whe UeYieZV RQ APa]RQ cRPSOaiQ Rf SURbOePV UaQgiQg fURP iQeffecWiYeQeVV Rf Whe 
SURdXcWV WR VcaOS bXUQV RU haiU ORVV caXVed b\ Whe YeU\ CeO MD SURdXcWV WhaW ZeUe 
VXSSRVed WR SUeYeQW iW.  

97. OQ iQfRUPaWiRQ aQd beOief, VRPe Rf CeO MD¶V SRViWiYe APa]RQ UeYieZV aUe 
faNe RU ZeUe RbWaiQed WhURXgh XQdiVcORVed cRPSeQVaWiRQ. 

98. OQ iQfRUPaWiRQ aQd beOief, VRPe Rf CeO MD¶V SRViWiYe UeYieZV RU cRPPeQWV 
RQ iWV FacebRRN adV aUe faNe RU ZeUe RbWaiQed WhURXgh XQdiVcORVed cRPSeQVaWiRQ. The 
CeO MD DefeQdaQWV haYe aOVR hiddeQ RU deOeWed QegaWiYe cRPPeQWV RQ WheiU FacebRRN 
adV, aV deVcUibed fXUWheU heUeiQ. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe 
acWiYeO\ hiddeQ cRPPeQWV RQ WheiU FacebRRN adYeUWiVePeQWV iQ RUdeU WR VXSSUeVV QegaWiYe 
PaWeUiaO iQfRUPaWiRQ fURP acWXaO XVeUV ZhR ZRXOd UeSRUW Whe VaPe e[SeUieQceV Rf VcaOS 
bXUQV aQd haiU ORVV aV UeYieZeUV RQ APa]RQ haYe UeSRUWed, aV ZeOO aV RWheU PaWeUiaO facWV 
Whe CeO MD DefeQdaQWV VeeN WR hide fURP WheiU cXVWRPeUV.  
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99. OQ iQfRUPaWiRQ aQd beOief, VRPe Rf Whe eQdRUVeUV XVed iQ CeO MD¶V YideRV 
aQd YideR adYeUWiViQg ZeUe beQeficiaUieV Rf XQdiVcORVed cRPSeQVaWiRQ RU ZeUe Said acWRUV 
aQd acWUeVVeV. FRU e[aPSOe, ³SaP´ iQ RQe Rf CeO MD¶V YRXWXbe YideRV aSSeaUV WR be 
eiWheU UeadiQg fURP a SUeSaUed RU PePRUi]ed VcUiSW aQd VWXPbOeV RYeU Whe ZRUdV.56 
SiPiOaUO\, ³PaXO´ iQ aQRWheU YideR aSSeaUV WR be aQ acWRU, ZiWh e[aggeUaWed iQWRQaWiRQV 
aQd SaXVeV iQ hiV VSeech VXggeVWiQg a PePRUi]ed VcUiSW (aORQg ZiWh a fRUced aQd 
XQQaWXUaO UefeUeQce WR a 90-da\ PRQe\ bacN gXaUaQWee).57 AQd ³SRShie,´  ZhR iV feaWXUed 
iQ CeO MD adYeUWiVePeQWV, VSeaNV iQ Whe WRQe Rf a VWage acWUeVV ZiWh XQQaWXUaO SaXVeV, 
iQWRQaWiRQV, aQd faciaO e[SUeVViRQV.58 OQ RWheU SageV, ³SRShie´ iV OabeOed aV ³JeQQifeU 
DeQb\,´ Whe VXSSRVed aXWhRU Rf a OeQgWh\ aQd SURfeVViRQaOO\ ZUiWWeQ VaOeV OeWWeU fRU CeO 
MD, aQd ³PaXO´ iV deVcUibed aV heU hXVbaQd.59 

100. The CeO MD ZebViWe iQcOXdeV a OiQN WR a diVcOaiPeU RQ a VeSaUaWe Sage WhaW iV 
OiQNed WR fURP Whe bRWWRP Rf Whe CeO MD ViWe, iQcOXded aPRQg OiQNV WR fiYe VeSaUaWe SageV 
Rf YaUiRXV OegaO diVcORVXUeV. ThiV OiQN iV QRW eYeQ aYaiOabOe RQ PaQ\ SageV RQ Whe ZebViWe, 
aQd Whe diVcOaiPeU iV QRW acceVVibOe fURP WhRVe SageV. APRQg Whe OegaO diVcOaiPeUV RQ 
WhiV Sage iV Whe VWaWePeQW: ³CRPSeQVaWiRQ AQd BeQefiWV TR TeVWiPRQiaOiVWV. SRPe Rf Whe 
WeVWiPRQiaOiVWV RQ WhiV ViWe UeceiYe affiOiaWe cRPPiVViRQV baVed RQ VaOeV Rf SURdXcWV RU 
VeUYiceV fRU Zhich Whe\ giYe WeVWiPRQiaOV. OWheU WeVWiPRQiaOiVWV UeceiYe fUee SURPRWiRQaO 
PaWeUiaOV RU fUee SURdXcWV RU VeUYiceV WR UeYieZ. TR Whe beVW Rf RXU NQRZOedge Ze beOieYe 
WheVe WeVWiPRQiaOV UeSUeVeQW Whe hRQeVW RSiQiRQV Rf Whe WeVWiPRQiaOiVWV.´60 

101. IQ RWheU ZRUdV, CeO MD Sa\V VRPe Rf Whe iQdiYidXaOV SURYidiQg WeVWiPRQiaOV 
RU UeYieZV fRU WheiU eQdRUVePeQWV. BXW WhRVe Sa\PeQWV aUe QRW diVcORVed iQ Whe FacebRRN 
adV, aUe QRW diVcORVed RQ CeO MD¶V APa]RQ Sage, aQd aUe QRW diVcORVed iQ Whe YideRV 

 
56 Cel MD YoXWXbe Sage, hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=VlZYoBVCjV0 (laVW YiViWed 
JXne 24, 2019). 
57 Cel MD YoXWXbe Sage, hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=iMe\oPjdZW0 (laVW YiViWed 
JXne 24, 2019). 
58 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=521751705022292 (laVW 
YiViWed JXne 21, 2019). 
59 Cel.Md, hWWSV://SUomoV.cel.md/ca[cVSbf[_XniTXe/ (laVW YiViWed NoY. 19, 2019). 
60 Cel.Md, hWWSV://ZZZ.cel.md/SageV/WeVWimonial-UeVXlWV-diVclaimeU (laVW YiViWed 
JXne 21, 2019). 
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feaWXUiQg Whe Said eQdRUVeUV RU iQ SUR[iPiW\ WR aQ\ Rf Whe UeYieZV RQ Whe CeO MD ZebViWe. 
ThiV faiOXUe WR diVcORVe WhaW eQdRUVeUV aUe beiQg Said iQ UeaVRQabOe SUR[iPiW\ WR Whe Said 
eQdRUVePeQWV UeQdeUV WheP PiVOeadiQg aQd deceSWiYe, aV Whe UeYieZV aUe SUeVeQWed WR 
cRQVXPeUV aV if Whe\ aUe UeaO RU aV if Whe eQdRUVeUV aUe QRW beiQg cRPSeQVaWed.  

102. OQ iQfRUPaWiRQ aQd beOief, aQd baVed RQ Whe VWUXcWXUe Rf CeO MD¶V 
adYeUWiViQg, ZebViWe, aQd VaOeV fXQQeO, aOO SXUchaVeUV Rf Whe CeO MD SURdXcWV ZRXOd haYe 
beeQ e[SRVed WR aQd ZRXOd haYe YieZed UeYieZV WhaW ZeUe faNe, cRPSeQVaWed fRU ZiWhRXW 
diVcORVXUe, Zhich feaWXUed ShRWRV RU YideRV Rf QRQ-cXVWRPeUV, RU Zhich ZeUe 
PaQiSXOaWed WR PaNe iW aSSeaU aV if Whe RYeUaOO UeYieZV ZeUe PRUe SRViWiYe WhaQ Whe\ 
acWXaOO\ ZeUe.   

103. The CeO MD DefeQdaQWV Pade PaWeUiaO RPiVViRQV UegaUdiQg WheiU cXVWRPeU 
UeYieZV aQd PiVOed cRQVXPeUV b\ RPiWWiQg PaWeUiaO iQfRUPaWiRQ Zhich Whe\ ZeUe XQdeU a 
dXW\ WR diVcORVe UeOaWiQg WR WheiU UeYieZV. The CeO MD DefeQdaQWV faiOed WR diVcORVe WR 
cRQVXPeUV ZhR YieZed WheiU YideRV, WheiU APa]RQ Sage, WheiU ZebViWe, RU WheiU FacebRRN 
adYeUWiVePeQWV WhaW VRPe Rf WheiU UeYieZV aQd eQdRUVePeQWV ZeUe faNe, cRPSeQVaWed fRU 
ZiWhRXW diVcORVXUe, feaWXUed iPageV Rf iQdiYidXaOV ZhR ZeUe QRW Whe UeYieZeU, RU Zhich 
ZeUe PaQiSXOaWed WR PaNe iW aSSeaU aV if Whe RYeUaOO UeYieZV ZeUe PRUe SRViWiYe WhaQ Whe\ 
acWXaOO\ ZeUe. WhiOe Whe CeO MD DefeQdaQWV Pade OiPiWed diVcORVXUeV RQ a VeSaUaWe Sage 
RQ WheiU ZebViWe WhaW VRPe Rf WheiU UeYieZV aQd eQdRUVePeQWV ZeUe cRPSeQVaWed, WhaW 
diVcORVXUe iV Rf QR OegaO UeOeYaQce becaXVe iW ZaV Pade RQ a VeSaUaWe Sage aQd ZaV QRW 
Pade iQ SUR[iPiW\ WR Whe UeYieZV RU eQdRUVePeQWV, aQd becaXVe Whe diVcORVXUe cRQWaiQed 
PaWeUiaO RPiVViRQV (fRU e[aPSOe, WhaW VRPe UeYieZV ZeUe faNe RU PaQiSXOaWed RU WhaW Whe 
ShRWRV ZeUe QRW Rf acWXaO cXVWRPeUV, aV ZeOO aV Whe WUXe QaWXUe Rf Whe acWXaO 
cRPSeQVaWiRQ). 

104. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV had e[cOXViYe 
NQRZOedge Rf PaWeUiaO facWV QRW NQRZQ WR WheP, QaPeO\ WhaW Whe\ had ZUiWWeQ Whe UeYieZV 
WhePVeOYeV, WhaW Whe ShRWRV ZeUe QRW Rf acWXaO cXVWRPeUV RU UeYieZeUV, WhaW Whe UeYieZV RU 
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eQdRUVePeQWV ZeUe cRPSeQVaWed fRU, RU WhaW UeYieZV ZeUe PaQiSXOaWed WR PaNe iW aSSeaU 
aV if Whe RYeUaOO UeYieZV ZeUe PRUe SRViWiYe WhaQ Whe\ acWXaOO\ ZeUe. 

105. POaiQWiff aQd Whe COaVV MePbeUV did QRW NQRZ WhiV, aQd iW ZaV difficXOW WR 
diVcRYeU becaXVe iQfRUPaWiRQ abRXW Whe aXWhRUVhiS Rf UeYieZV RU Whe cRPSeQVaWiRQ aQd 
ideQWiW\ Rf Whe aXWhRUV iV QRQ-SXbOic. 

106. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV eQgaged iQ acWiYe 
cRQceaOPeQW, aQd haYe eQgaged iQ affiUPaWiYe acWV Rf hidiQg, cRQceaOiQg, RU cRYeUiQg XS 
WhiV PaWWeU. The CeO MD DefeQdaQWV haYe hiddeQ RU deOeWed QegaWiYe cRPPeQWV RQ WheiU 
FacebRRN adV, aV deVcUibed fXUWheU heUeiQ.  

107. IQ aggUegaWe, WheUe aUe PRUe WhaQ 10,000 cRPPeQWV OiVWed acURVV Whe CeO MD 
DefeQdaQWV¶ YaUiRXV FacebRRN adYeUWiVePeQWV, Zhich PiOOiRQV Rf SeRSOe haYe beeQ 
e[SRVed WR. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe acWiYeO\ hiddeQ 
QXPeURXV cRPPeQWV RQ WheiU FacebRRN adYeUWiVePeQWV XViQg Whe ³Hide CRPPeQW´ 
feaWXUe iQ RUdeU WR VXSSUeVV QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
SRWeQWiaO cXVWRPeUV fURP diVcRYeUiQg iW. TheVe hiddeQ cRPPeQWV UePaiQ acceVVibOe WR Whe 
CeO MD DefeQdaQWV, aQd POaiQWiff e[SecWV WhaW dXUiQg diVcRYeU\ aQd XSRQ a UeYieZ Rf 
WheVe hiddeQ cRPPeQWV, iQfRUPaWiRQ PaWeUiaO WR WhiV PaWWeU ZiOO be fRXQd WR haYe beeQ 
hiddeQ, cRQceaOed, RU cRYeUed XS b\ Whe CeO MD DefeQdaQWV. 

108. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe fXUWheU eQgaged iQ 
acWiYe cRQceaOPeQW b\ hidiQg, cRQceaOiQg, RU gaWiQg QegaWiYe UeYieZV RQ TUXVWPiORW iQ 
RUdeU WR VXSSUeVV PaWeUiaO QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
cRQVXPeUV fURP diVcRYeUiQg iW. 

109. The CeO MD DefeQdaQWV ZeUe fXUWheU XQdeU a dXW\ WR POaiQWiff aQd Whe COaVV 
PePbeUV becaXVe Whe\ Pade SaUWiaO UeSUeVeQWaWiRQV²WhaW Whe UeYieZV UefOecWed Whe 
VWaWePeQWV Rf cXVWRPeUV RU eQdRUVeUV aQd WheiU acWXaO aSSeaUaQce²bXW aOVR VXSSUeVVed, 
cRQceaOed, RU did QRW diVcORVe PaWeUiaO facWV WhaW TXaOif\ WhRVe UeSUeVeQWaWiRQV, QaPeO\ 
WhaW Whe UeYieZV ZeUe aXWhRUed b\ CeO MD ePSOR\eeV RU ZeUe faNe, WhaW UeYieZeUV RU 
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eQdRUVeUV ZeUe cRPSeQVaWed, WhaW Whe\ feaWXUed ShRWRV ZhR ZeUe QRW Whe UeYieZeU, RU WhaW 
Whe\ ZeUe PaQiSXOaWed WR PaNe iW aSSeaU aV if Whe RYeUaOO UeYieZV ZeUe PRUe SRViWiYe WhaQ 
Whe\ acWXaOO\ ZeUe. 

110. The CeO MD DefeQdaQWV NQeZ, RU b\ Whe e[eUciVe Rf UeaVRQabOe caUe VhRXOd 
haYe NQRZQ, WhaW WheiU RPiVViRQV ZeUe XQWUXe aQd PiVOeadiQg, aQd deOibeUaWeO\ Pade Whe 
afRUePeQWiRQed RPiVViRQV iQ RUdeU WR deceiYe UeaVRQabOe cRQVXPeUV OiNe POaiQWiff aQd 
RWheU COaVV MePbeUV. ThRVe RPiVViRQV cRXOd haYe beeQ cRUUecWed b\ iQcOXdiQg Whe 
RPiWWed iQfRUPaWiRQ iQ SUR[iPiW\ WR Whe UeYieZV RQ Whe CeO MD ZebViWe, b\ iQcOXdiQg 
SURPiQeQW diVcOaiPeUV iQ Whe CeO MD YideRV, b\ iQcOXdiQg a SURPiQeQW diVcOaiPeU RQ iWV 
APa]RQ SURdXcW deVcUiSWiRQV, aQd/RU b\ iQcOXdiQg SURPiQeQW diVcOaiPeUV iQ Whe We[W RU 
YideRV RQ iWV FacebRRN adYeUWiVePeQWV. 

111. TheVe RPiVViRQV aUe deVigQed WR iQdXce cRQVXPeUV WR SXUchaVe Whe CeO MD 
SURdXcWV baVed RQ Whe SRViWiYe aQd eQWhXViaVWic eQdRUVePeQWV Rf Whe faNe RU Said 
UeYieZeUV. AV a UeVXOW Rf WheVe RPiVViRQV, POaiQWiff aQd Whe COaVV SXUchaVed SURdXcWV Whe\ 
ZRXOd QRW haYe RU Sa\ PRUe fRU WheP WhaQ Whe\ RWheUZiVe ZRXOd haYe. 

112. The CeO MD DefeQdaQWV¶ RPiVViRQV UegaUdiQg WheiU cXVWRPeU UeYieZV ZeUe 
PaWeUiaO WR cRQVXPeUV. A UeaVRQabOe cRQVXPeU ZRXOd aWWach iPSRUWaQce WR WheVe 
RPiVViRQV iQ decidiQg ZheWheU WR SXUchaVe Whe CeO MD SURdXcWV becaXVe Whe e[SeUieQce 
Rf RWheU cRQVXPeUV aQd Whe UaWiQgV RWheU cRQVXPeUV giYe WR SURdXcWV aUe iPSRUWaQW iQ a 
UeaVRQabOe cRQVXPeU¶V SXUchaViQg deciViRQ. A SURdXcW ZiWh highO\ SRViWiYe UeYieZV iV 
UeaVRQabO\ cRQVideUed b\ cRQVXPeUV WR be PRUe YaOXabOe WhaQ a SURdXcW ZiWh bad 
UeYieZV, aQd ZheWheU RU QRW cRQVXPeU UeYieZV aUe faNe, iQYROYed cRPSeQVaWiRQ, ZeUe 
PaQiSXOaWed, RU feaWXUe SicWXUeV Rf VWRcN PRdeOV ZRXOd be iPSRUWaQW WR a UeaVRQabOe 
cRQVXPeU.  

Misrepresentations and Omissions Regarding Plant Stem Cells 
113. A cRUe VeOOiQg SRiQW acURVV Whe CeO MD SURdXcW OiQe²UeSeaWed WhURXghRXW 

Whe CeO MD DefeQdaQWV¶ adYeUWiViQg aQd iWV ZebViWe²iV WhaW Whe SURdXcWV cRQWaiQ ³SOaQW 
VWeP ceOOV´ Zhich caQ PiUacXORXVO\ cXUe aiOPeQWV VXch aV haiU ORVV RU VNiQ SURbOePV. The 
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cRPSaQ\ QaPe aV ZeOO aV Whe SURdXcW QaPeV iQcOXdeV UefeUeQceV WR SOaQW VWeP ceOOV, 
VXggeVWiQg WhaW CeO MD¶V SURdXcWV ZRUN XViQg VRPe VRUW Rf SOaQW VWeP ceOO WechQRORg\. 
BXW WhiV iV faOVe, aQd Whe CeO MD DefeQdaQWV fXUWheU RPiW a cUXciaO facW fURP WheVe 
VWaWePeQWV WhaW Whe\ aUe RbOiged WR diVcORVe: WhaW ³VWeP ceOOV´ Whe\ XWiOi]e aUe iQ facW dead 
SOaQW VWeP ceOOV WhaW haYe beeQ SURceVVed aQd WXUQed iQWR e[WUacW, QRW OiYe VWeP ceOOV, aQd 
WhXV Whe\ caQQRW be effecWiYe fRU haiU ORVV RU VNiQ caUe. See E[. 1 aW 4-7. 

114. The DefeQdaQWV¶ cOaiPV abRXW SOaQW VWeP ceOOV aUe SeUYaViYe aQd, RQ 
iQfRUPaWiRQ aQd beOief, ZRXOd haYe beeQ YieZed b\ eYeU\ cXVWRPeU Rf Whe CeO MD 
SURdXcWV. FRU e[aPSOe, iQ YideR adYeUWiVePeQWV RQ FacebRRN, Whe CeO MD DefeQdaQWV 
WRXW WheiU CeO MD MicURVWeP HaiU SWiPXOaWiQg FRUPXOa SURdXcW aV ³XViQg QeYeU befRUe 
VeeQ VWeP ceOOV e[WUacWed fURP aVSaUagXV....´61 OWheU adYeUWiVePeQWV RQ FacebRRN WRXW 
³VWeP ceOO VcieQWiVWV´ aQd SURdXcWV WhaW iQcRUSRUaWe ³VWeP ceOOV fURP Whe giQVeQg URRW.´62 
CeO MD¶V FacebRRN adYeUWiVePeQWV XQifRUPO\ SUeVeQW VRPe YaUiaQW Rf WhiV cOaiP 
UegaUdiQg SOaQW VWeP ceOOV aV XVefXO iQgUedieQWV, UefeUUiQg WR WheiU ³aVSaUagXV VWeP ceOO 
fRUPXOa,´63 ³SOaQW VWeP ceOO WechQRORg\,´64 ³fRUPXOaWed ZiWh UejXYeQaWiQg SOaQW VWeP 
ceOOV,´65 ³Pade ZiWh haiU gURZiQg VWeP ceOOV´ aQd ³SOaQW VWeP ceOOV,´66 ³CeO XVeV VWeP 
ceOOV VSOiced fURP aVSaUagXV,´67 aQd ³UejXYeQaWiQg giQVeQg SOaQW VWeP ceOOV.´68  

 
61 Cel MD Facebook Page, 
hWWSV://ZZZ.facebook.com/VWemcellmdWech/YideoV/302877597273302/?Y=302877597273302 
(laVW YiViWed JXne 20, 2019); see also Cel MD Facebook, 
hWWSV://ZZZ.facebook.com/ZaWch/?Y=584986425248487 (laVW YiViWed JXne 25, 2019). 
62 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=375481709898653 (laVW 
YiViWed JXl\ 1, 2019); see also hWWSV://ZZZ.facebook.com/ZaWch/?Y=584986425248487 
(laVW YiViWed JXl\ 1, 2019); hWWSV://ZZZ.facebook.com/ZaWch/?Y=262621244685737 
(laVW YiViWed JXl\ 1, 2019). 
63 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=593499861160717 (laVW 
YiViWed JXl\ 1, 2019). 
64 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=567763017045877 (laVW 
YiViWed JXl\ 1, 2019); see also hWWSV://ZZZ.facebook.com/ZaWch/?Y=769988723400483 
(laVW YiViWed JXl\ 1, 2019). 
65 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=289061205112777 (laVW 
YiViWed JXl\ 1, 2019). 
66 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=1492061334264309 (laVW 
YiViWed JXl\ 1, 2019). 
67 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=2305197056416196 (laVW 
YiViWed JXl\ 1, 2019). 
68 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=685912108492624 (laVW 
YiViWed JXl\ 1, 2019). 
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115. The SURdXcW SacNagiQg fRU Whe CeO MD SURdXcWV SURPiQeQWO\ PaNeV WheVe 

PiVUeSUeVeQWaWiRQV. FRU e[aPSOe, Whe bRWWOe OabeO fRU bRWh Whe CeO MD ShaPSRR aQd 
CRQdiWiRQeU VWaWeV: ³ThiV VSeciaOi]ed VWeP ceOO haiU fRUPXOa cRQWaiQV a bOeQd Rf haiU-
VWUeQgWheQiQg aQd VWiPXOaWiQg iQgUedieQWV. OXU XQiTXe WhUee-VWage fRUPXOa heOSV UeSaiU 
daPaged haiU ceOOV aQd SURYideV Whe ideaO QXWUieQWV fRU WhicN, OXVciRXV haiU.´ 
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116. ThiV cOaiP iV aOVR Pade RQ Whe e[WeUiRU Rf Whe bR[eV Zhich Whe CeO MD 
ShaPSRR aQd CRQdiWiRQeU aUe cRQWaiQed iQ: 

 
117. IdeQWicaO OaQgXage aSSeaUV RQ Whe e[WeUiRU Rf Whe bR[ fRU Whe CeO MD 

MicURVWeP HaiU ThicNeQiQg MaVN. 
118. The RWheU CeO MD SURdXcWV cRQWaiQ QeaU-ideQWicaO UeSUeVeQWaWiRQV RQ Whe 

SURdXcW SacNagiQg. FRU e[aPSOe, Whe CeO MD MicURVWeP HaiU SWiPXOaWiRQ FRUXPXOa 
VWaWeV RQ iWV SacNagiQg: ³ThiV VSeciaOi]ed VWeP ceOO haiU fRUPXOa cRQWaiQV a bOeQd Rf haiU-
VWUeQgWheQiQg aQd VWiPXOaWiQg iQgUedieQWV, iQcOXdiQg Whe SaWeQWed AVSaUagXV SWeP CeOO 
GURZWh FRUPXOa. OXU XQiTXe fRUPXOa heOSV UeSaiU daPaged haiU ceOOV aQd SURYideV Whe 
ideaO QXWUieQWV WhaW UeVXOW iQ WhicNeU aQd fXOOeU haiU.´ 
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119. The CeO MD NaQRWech SWeP CeOO Face MaVN cOaiPV RQ Whe bR[ WhaW: ³ThiV 
VSeciaOiVed geO PaVN iV fRUPXOaWed fURP RUgaQic QaQRfibeUV WhaW fRUP a geQWOe bRQd ZiWh 
Whe VXUface Rf \RXU VNiQ. OXU XQiTXe VWeP ceOO eQhaQciQg VeUXP caQ WheQ SeQeWUaWe deeSeU 
XQdeU Whe deUPaO faciaO Oa\eUV WR UejXYeQaWe fURP Whe iQVide RXW. B\ haUQeVViQg Whe SRZeU 
Rf VWeP ceOOV aQd VWRUiQg WheiU gURZWh facWRUV iQ WheVe QaQRfibeUV, Whe PaVN iV PRUe 
effecWiYe iQ deOiYeUiQg SeSWideV aQd QXWUieQWV iQWR daPaged aUeaV. HeaOiQg VigQaOV WR Whe 
VNiQ VWiPXOaWeV UegeQeUaWiRQ, aQd fibURbOaVWV becRPe acWiYaWed WR SURdXce cROOageQ aQd 
cRQQecWiYe WiVVXe. The UeVXOW iV heaOWhieU, SOXPSeU, aQd fiUPeU VNiQ.´ 

120. The CeO MD SWeP CeOO CXWicOe FRUPXOa VWaWeV RQ iWV bR[: ³ThiV VSeciaOiVed 
VWeP ceOO QaiO UejXYeQaWiQg fRUPXOa cRQWaiQV a bOeQd Rf cXWicOe QRXUiVhiQg iQgUedieQWV.´ 

121. The CeO MD NecN aQd DecROOeWage CUeaP VWaWeV RQ iWV bR[: ³ThiV 
VSeciaOiVed cUeaP, fRUPXOaWed iQ SRXWh KRUea, iV deVigQed WR fRUP a geQWOe bRQd ZiWh Whe 
VXUface Rf \RXU VNiQ. OXU XQiTXe giQVeQg VWeP ceOO cUeaP caQ WheQ SeQeWUaWe deeSeU XQdeU 
Whe VNiQ¶V Oa\eUV WR UejXYeQaWe \RXU VNiQ fURP Whe iQVide RXW.´ 

122. OQ iQfRUPaWiRQ aQd beOief, aOO Rf Whe CeO MD SURdXcWV PaNe ViPiOaU cOaiPV 
RQ WheiU SacNagiQg ZiWh a cRPPRQ UeSUeVeQWaWiRQ: WhaW Whe SURdXcWV XWiOi]e a VWeP ceOO 
fRUPXOa. 

123. BXW WheVe cOaiPV aUe faOVe. TheUe iV QR ³VWeP ceOO fRUPXOa´ iQ Whe SURdXcWV, 
OeW aORQe RQe Zhich caQ UegURZ haiU, VNiQ, e\eOaVheV, aQd QaiO cXWicOeV. The CeO MD 
SURdXcWV dR QRW cRQWaiQ VWeP ceOOV²Whe\ cRQWaiQ, aW beVW, e[WUacW Zhich haV beeQ 
SURceVVed ZiWh chePicaOV. AQd becaXVe Rf WhiV SURceVViQg, Whe SURdXcWV caQQRW ³heOS 
UeSaiU daPaged haiU ceOOV´ RU VWUeQgWheQ RU VWiPXOaWe haiU, gURZ hXPaQ cXWicOeV RU 
e\eOaVheV, RU SeQeWUaWe hXPaQ VNiQ WR UejXYeQaWe iW fURP Whe iQVide. EYeU\ cXVWRPeU Rf Whe 
CeO MD SURdXcWV iV e[SRVed WR WheVe PiVUeSUeVeQWaWiRQV becaXVe Whe\ aSSeaU RQ Whe 
OabeOV aQd SacNagiQg, aQd cXVWRPeUV UeO\ RQ WheVe PiVUeSUeVeQWaWiRQV iQ SXUchaViQg Whe 
SURdXcWV, iQ QRW e[eUciViQg WheiU UighW WR UeWXUQ Whe SURdXcWV ZiWhiQ Whe UeWXUQ SeUiRd, aQd 
iQ PaiQWaiQiQg WheiU VXbVcUiSWiRQV. 
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124. IQ YideR adYeUWiVePeQWV RQ YRXWXbe, Whe CeO MD DefeQdaQWV UefeU WR 
e[WUacWiQg VWeP ceOOV fURP Whe giQVeQg SOaQW, Zhich ³haYe beeQ SURYeQ WR cRPbaW haiU 
WhiQQiQg aQd ORVV´ aQd Zhich ³CeO haYe fRUPXOaWed iQWR a VhaPSRR....´69  

125. YRXWXbe YideRV Zhich aUe ePbedded iQ Whe CeO MD ZebViWe PaNe ViPiOaU 
UeSUeVeQWaWiRQV:70  
 

 
69 Cel MD YoXWXbe Page, hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=HN_8fe6SSWc (laVW YiViWed 
JXne 21, 2019). 
70 Cel MD YoXWXbe Page, hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=bTVLk37Uj0M (Cel MD 
MicUoVWem HaiU SWimXlaWion FoUmXla) (laVW YiViWed JXne 23, 2019); see also 
hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=S6[6QcT3TVk (Cel MD SWem Cell Neck CUeam) (laVW 
YiViWed JXne 23, 2019); hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=CaEVRDMoEbY (Cel MD SWem 
Cell RejXYenaWing Hand CUeam) (laVW YiViWed JXne 23, 2019); 
hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=1DMS__\_MKY (Cel MD MicUoVWem HaiU SWimXlaWion 
FoUmXla) (laVW YiViWed JXne 23, 2019); hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=8W7Y_oXnBWE 
(Cel MD MicUoVWem HaiU SWimXlaWion FoUmXla) (laVW YiViWed JXne 24, 2019); 
hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=eoEOoZ\N3HI (Cel MD ShamSoo and CondiWioneU) (laVW 
YiViWed JXne 24, 2019); hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=oPhTYnYN9M8 (Cel MD 
OYeUnighW RegeneUaWion CUeam)(laVW YiViWed JXne 24, 2019); 
hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=S84FXf_4iFZ (Cel MD BUoZ & LaVh BooVWing SeUXm) 
(laVW YiViWed JXne 24, 2019); hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=RGQKQQU]Z9A (Cel MD 
ShamSoo and CondiWioneU) (laVW YiViWed JXne 24, 2019). 
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126. The CeO MD APa]RQ SageV deVcUibe WheiU XVe Rf ³VWeP ceOO WechQRORg\.´71 

The WiWOeV Rf aOPRVW eYeU\ SURdXcW CeO MD VeOOV RQ APa]RQ iQcOXdeV Whe ShUaVe ³VWeP 
ceOO.´72 The CeO MD APa]RQ SURdXcW SageV WRXW Whe beQefiWV Rf ³giQVeQg aQd aVSaUagXV 
VWeP ceOOV,´73 ³SOaQW VWeP ceOOV,´74 aQd cOaiP WR be ³Pade fURP PiOOiRQV Rf SOaQW-baVed 
VWeP ceOO SeSWideV WhaW cRPPXQicaWe ZiWh \RXU RZQ VWeP ceOOV WeOOiQg WheP WR SURdXce 
beaXWifXOO\ WighW, gORZiQg VNiQ.´75 OQ iQfRUPaWiRQ aQd beOief, eYeU\ cXVWRPeU Rf Whe CeO 
MD SURdXcWV ZhR SXUchaVed WhURXgh APa]RQ ZRXOd haYe beeQ e[SRVed WR aQd YieZed 
UeSUeVeQWaWiRQV WhaW Whe SURdXcWV Whe\ SXUchaVed ZeUe beQeficiaO becaXVe Whe\ iQcOXded 
SOaQW VWeP ceOOV.  

127. The CeO MD ZebViWe haV gRQe WhURXgh aW OeaVW WZR iWeUaWiRQV, aQd ZaV 
chaQged VXbVWaQWiaOO\ RQ URXghO\ AXgXVW 5Wh WR AXgXVW 6Wh 2019. The SUeYiRXV YeUViRQ 
ZaV SeUPeaWed ZiWh UeSUeVeQWaWiRQV WhaW WheiU SURdXcWV cRQWaiQ beQeficiaO SOaQW VWeP ceOOV. 
FRU e[aPSOe, Whe hRPe Sage iV WiWOed ³SWeP CeOO IQVSiUed BeaXW\ PURdXcWV´ aQd feaWXUeV 
iPageU\ Rf SOaQWV, Whe ³CeO MD´ QaPe, Whe WagOiQe ³WheUe ScieQce MeeWV NaWXUe,´ aQd 
SicWXUeV Rf SURdXcWV ZiWh QaPeV VXch aV ³NaQRWech SWeP CeOO Face MaVN´ aQd ³SWeP 

 
71 Cel MD Ama]on Page, hWWSV://ZZZ.ama]on.com/CEL-MD-Thickening-CondiWioneU-
SWimXlaWing/dS/B07D7HRVDL/ (laVW YiViWed JXl\ 1, 2019) (Cel MD ShamSoo and 
CondiWioneU); see also hWWSV://ZZZ.ama]on.com/CEL-MD-SWimXlaWion-FoUmXla-
AVSaUagXV/dS/B07GH48RX9/ (laVW YiViWed JXl\ 1, 2019) (Cel MD MicUoVWem HaiU 
SWimXlaWion FoUmXla); hWWSV://ZZZ.ama]on.com/Thickening-RegUoZWh-Thinning-
TUeaWmenW-Gl\ceUin/dS/B07N6LKXCL/ (laVW YiViWed JXl\ 1, 2019) (Cel MD ShamSoo 
VWand-alone Sage); hWWSV://ZZZ.ama]on.com/Thickening-MoiVWXUi]ing-CondiWioneU-
RegUoZWh-TUeaWmenW/dS/B07N6K5BCB/ (laVW YiViWed JXl\ 1, 2019) (Cel MD CondiWioneU 
VWand-alone Sage); hWWSV://ZZZ.ama]on.com/SWem-Cell-DandUXff-ShamSoo-
Women/dS/B07PFBTMJG/ (laVW YiViWed JXl\ 2, 2019) (Cel MD AnWi-DandUXff ShamSoo). 
72 See Id. Onl\ Cel MD¶V AdYanced HaiU SXSSlemenW SUodXcW doeV noW inclXde WhiV 
langXage in iWV WiWle.  
73 Cel MD Ama]on Page, hWWSV://ZZZ.ama]on.com/CEL-MD-Thickening-CondiWioneU-
SWimXlaWing/dS/B07D7HRVDL/ (laVW YiViWed JXl\ 1, 2019) (Cel MD ShamSoo and 
CondiWioneU); hWWSV://ZZZ.ama]on.com/Thickening-RegUoZWh-Thinning-TUeaWmenW-
Gl\ceUin/dS/B07N6LKXCL/ (laVW YiViWed JXl\ 1, 2019) (Cel MD ShamSoo VWand-alone 
Sage).   
74 Cel MD Ama]on Page, hWWSV://ZZZ.ama]on.com/CEL-MD-SWimXlaWion-FoUmXla-
AVSaUagXV/dS/B07GH48RX9/ (laVW YiViWed JXl\ 1, 2019) (Cel MD MicUoVWem HaiU 
SWimXlaWion FoUmXla).   
75 Cel MD Ama]on Page, hWWSV://ZZZ.ama]on.com/CEL-MD-H\dUaWing-MoiVWXUi]ing-
RecoYeU\/dS/B07289VTFV (laVW YiViWed JXl\ 2, 2019) (Cel MD NanoWech SWem Cell Face 
MaVk).   
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CeOO RejXYeQaWiQg HaQd CUeaP.´76 A SURPiQeQW OiQN aW Whe WRS Rf Whe hRPe Sage OeadV WR 
a ³CeO ScieQce´ Sage WhaW e[SOaiQV ³The ScieQce Rf SWeP CeOO SNiQ CaUe´ aQd WRXWV 
³CeO¶V SaWeQWed aQd e[SeUWO\ UefiQed SOaQW VWeP ceOO fRUPXOa....´77 The iQdiYidXaO SURdXcW 
SageV fURP Zhich cXVWRPeUV SXUchaVe Whe CeO MD SURdXcWV each cRQWaiQ a VecWiRQ WiWOed 
³Ke\ IQgUedieQWV´ Zhich WRXWV Whe beQefiWV Rf SOaQW VWeP ceOOV. OQ iQfRUPaWiRQ aQd beOief, 
eYeU\ cXVWRPeU Rf Whe CeO MD SURdXcWV ZhR SXUchaVed WhURXgh Whe CeO MD ZebViWe SUiRU 
WR Whe AXgXVW 5Wh WR AXgXVW 6Wh UedeVigQ ZRXOd haYe beeQ e[SRVed WR aQd YieZed 
UeSUeVeQWaWiRQV WhaW Whe SURdXcWV Whe\ SXUchaVed ZeUe beQeficiaO becaXVe Whe\ iQcOXded 
SOaQW VWeP ceOOV.  

128. OQ AXgXVW 5Wh WR AXgXVW 6Wh, 2019, Whe CeO MD DefeQdaQWV iPSOePeQWed a 
ZebViWe UedeVigQ. WhiOe Whe VWUXcWXUe Rf Whe ZebViWe chaQged aQd UeSUeVeQWaWiRQV abRXW 
SOaQW VWeP ceOOV ZeUe UePRYed fURP VRPe SageV, Whe DefeQdaQWV haYe QRW UePRYed 
ViPiOaU UeSUeVeQWaWiRQV fURP WheiU adYeUWiViQg OeadiQg cXVWRPeUV WR WhaW ZebViWe, haYe QRW 
UePRYed iW fURP Whe OabeOV aQd SacNagiQg, aQd cRQWiQXe WR PaNe WheVe UeSUeVeQWaWiRQV RQ 
WheiU ZebViWe iWVeOf.  

129. FRU e[aPSOe, Whe CeO MD DefeQdaQWV cRQWiQXe WR UeSUeVeQW RQ WheiU ZebViWe 
WhaW WheiU SURdXcWV XWiOi]e a SOaQW VWeP ceOO WechQRORg\:78 

 
EYeU ZRQdeUed hRZ RXU SWeP CeOO ShaPSRR caQ WUaQVfRUP \RXU haiU PaNiQg 
iW VWURQgeU, heaOWhieU aQd PRUe UeViOieQW WR fXWXUe daPage?  
 
WRUNiQg ZiWh beaXW\ e[SeUWV iQ SRXWh KRUea, Ze ZeUe abOe WR SURdXce RXU 
VSeciaOi]ed NaQRWech fRUPXOa aQd RSWiPi]e iW fRU hRPe-XVe. OXU VhaPSRR iV 
highO\ effecWiYe, eQVXUiQg \RXU haiU iV VWURQg aQd SURWecWed, aQd \RXU VcaOS iV 
Whe RSWiPXP cRQdiWiRQ fRU heaOWh\ haiU gURZWh! 
 

 
76 Cel.md, hWWSV://ZZZ.cel.md/ (laVW YiViWed JXl\ 2, 2019). 
77 Cel.md, hWWSV://ZZZ.cel.md/SageV/cel-Vcience (laVW YiViWed JXl\ 2, 2019). 
78 Cel.md, hWWSV://ZZZ.cel.md/blog/5-Vcience-dUiYen-UeaVonV-oXU-VhamSoo-giYeV-\oX-
WhickeU-healWhieU-haiU (laVW YiViWed MaU. 16, 2020). 
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130. ThiV Sage gReV RQ WR SURYide a deWaiOed deVcUiSWiRQ Rf hRZ Whe ³NaQRWech 
fRUPXOa´ iQ Whe CeO MD ShaPSRR VXSSRVedO\ ZRUNV:79 

 
A SOaQW VWeP ceOO iV a W\Se Rf ceOO WhaW¶V caSabOe Rf VeOf-UeQeZaO. The\ caQ 
adaSW WR RWheU ceOO fRUPV ZheQ Qeeded, aQd ZRUN WR UeSaiU daPage, bRRVW 
UegeQeUaWiRQ aQd VXSSRUW heaOWh\ gURZWh. WheQ XVed iQ haiUcaUe, Whe VWeP 
ceOOV eQcRXUage Whe fRUPaWiRQ Rf QeZ haiU aQd haiU SigPeQWV. POaQW VWeP ceOOV 
aOVR iQcUeaVe Whe OifeVSaQ Rf Whe haiU fROOicOeV, VR Whe haiU caQ VWa\ iQ Whe 
aQageQ ShaVe Rf Whe haiU fRU ORQgeU, SUeYeQWiQg haiU faOO-RXW. 
 
AV Ze age, RXU haiU fROOicOeV eiWheU becRPe dRUPaQW cRPSOeWeO\ RU VhUiQN iQ 
Vi]e. WheQ Whe\ VhUiQN iQ Vi]e iW PeaQV WhaW Whe\ VWiOO SURdXce haiU, bXW iW¶V 
PXch OighWeU, WhiQQeU aQd PRUe bUiWWOe WhaQ befRUe VR iW aSSeaUV OiNe WheUe iV 
QR haiU gURZWh aW aOO. UViQg SWeP CeOOV iQ \RXU haiUcaUe URXWiQe heOSV WR 
SUeYeQW WhiV SUePaWXUe haiU ORVV b\ VWiPXOaWiQg Whe dRUPaQW fROOicOeV aQd 
eQcRXUagiQg WhicNeU, VWURQgeU gURZWh. 
 
131. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV dR QRW XVe a ³NaQRWech 

fRUPXOa´ iQ WheiU SURdXcWV. 
132. IQ aQRWheU aUWicOe, Whe CeO MD DefeQdaQWV cOaiP WhaW SOaQW VWeP ceOOV caQ 

UeSOace daPaged hXPaQ ceOOV, iQcUeaVe cROOageQ, UeSaiU hXPaQ ceOOV, aQd iQcUeaVe Whe 
SURdXcWiRQ Rf hXPaQ VNiQ ceOOV:80 

 
POaQW VWeP ceOOV aUe ZhaW¶V NQRZQ aV XQdiffeUeQWiaWed ceOOV, aQd aUe fRXQd iQ 
Whe PeUiVWePV Rf YegeWaWiRQ. The\ ZRUN OiNe hXPaQ VWeP ceOOV, iQ Whe VeQVe 
WhaW Whe\ haYe Whe abiOiW\ WR VeOf-UeQeZ aQd UeSOace daPaged ceOOV. ThiV iV 
hRZ a SOaQWV gURZ bacN ZheQ a VWeP haV beeQ cXW.  
 
IQ Whe VaPe Za\ Whe ceOOV ZRUN WR UeSaiU daPaged SOaQW ceOOV, Whe\ ZiOO heOS 
WR UeSaiU Whe VNiQ ceOOV fURP daPage aQd bRRVW cROOageQ - hiWWiQg UeZiQd RQ 
agiQg VNiQ.  
 

 
79 Id. 
80 hWWSV://VWemcellmdWech.m\VhoSif\.com/blogV/neZV/hXman-VWem-cellV-YV-SlanW-VWem-
cellV-Zhich-one-iV-beWWeU-foU-\oXngeU-Vkin (laVW YiViWed MaU. 16, 2020). 
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AOWhRXgh diffeUeQW WR hXPaQ VWeP ceOOV, Whe\¶Ue VWiOO caSabOe Rf UeSOaciQg Whe 
daPaged ceOOV iQ Whe VNiQ aQd iQcUeaViQg Whe SURdXcWiRQ Rf hXPaQ VNiQ ceOOV 
aQd cROOageQ. 
 
133. The aUWicOe gReV RQ WR cOaiP WhaW CeO MD¶V SOaQW VWeP ceOO WechQRORg\ iV 

beWWeU WhaQ hXPaQ VWeP ceOO WechQRORg\, bRWh becaXVe iW iV VafeU aQd becaXVe iW caQ heaO 
aQd UeSaiU VNiQ ³iQ a PXch PRUe cRQWUROOed Za\:´81 

 
BeVideV Whe eWhicaO iVVXeV VXUURXQdiQg hXPaQ VWeP ceOOV, Whe PaiQ SURbOeP 
ZiWh XViQg WheP iQ RXU VNiQcaUe URXWiQe iV WhaW Whe\ caQ RYeU-VWiPXOaWe RXU 
ceOOV, OeadiQg WR XQZaQWed UeVXOWV aQd iQ Whe ZRUVW caVe, diVeaVeV. The\'Ue 
PXch haUdeU WR cRQWURO WhaQ SOaQW VWeP ceOOV. 
 
POaQW VWeP ceOOV RQ Whe RWheU haQd caQ heaO & UeSaiU VNiQ iQ a PXch PRUe 
cRQWUROOed Za\ WheQ hXPaQ ceOOV. PXW ViPSO\, Whe OiNeOihRRd Rf a VeYeUe VNiQ 
UeacWiRQ XViQg SOaQW VWeP ceOO WechQRORg\ iV e[WUePeO\ VPaOO YV XViQg hXPaQ 
VWeP ceOOV Zhich iV UeOaWiYeO\ high. ThiV iV SUeciVeO\ Whe UeaVRQ Ze bXiOW RXU 
UaQge Rf beaXW\ SURdXcWV XViQg POaQW SWeP CeOO TechQRORg\ RQO\. 
 
TaNe RXU beVW-VeOOiQg SWeP CeOO Face MaVN fRU e[aPSOe. The VNiQ RQ \RXU 
face iV Whe PRVW VeQViWiYe aUea RQ \RXU bRd\ VR iW ZaV YeU\ iPSRUWaQW fRU XV 
WhaW SOaQW VWeP ceOOV deOicaWeO\ iQWeUacWed ZiWh VNiQ WR SURPRWe heaOiQg. 
UViQg hXPaQ VWeP ceOOV iQVWead ZRXOd OiNeO\ UeVXOW iQ PRUe adYeUVe VNiQ 
UeacWiRQV Zhich Ze abVROXWeO\ dR QRW ZaQW! 
 
ThiV VaPe UaWiRQaOe aOVR aSSOieV WR PaQ\ Rf RXU RWheU SURdXcWV WhaW WaUgeW 
VeQViWiYe VNiQ aUeaV. OXU SWeP CeOO E\e SeUXP iV aQRWheU gUeaW e[aPSOe Rf a 
SURdXcW WhaW gUeaWO\ beQefiWV fURP a SOaQW VWeP ceOO fRUPXOaWiRQ YV hXPaQ 
VWeP ceOO fRUPXOaWiRQ. IQ aQ\ VceQaUiR ZheUe \RX deaO ZiWh VNiQ aURXQd Whe 
e\eV, Ze ZaQWed WR PaNe 100% VXUe RXU e\e VeUXP ZRXOd SURYide 1) 
RSWiPaO VNiQ heaOiQg bXW PRUe iPSRUWaQWO\ 2) QRW Oead WR aQ\ adYeUVe VNiQ 
UeacWiRQV. HeQce XViQg SOaQW VWeP ceOOV! 
 
AV a fiQaO QRWe, iW iV iPSRUWaQW WR PeQWiRQ WhaW SOaQW VWeP ceOOV, WhRXgh VafeU 
WR aSSO\, VWiOO cRQWaiQ PaQ\ Rf Whe beQefiWV Rf hXPaQ VWeP ceOOV. IW ZaV 
iPSRUWaQW fRU XV QRW WR VacUifice aQ\ Rf Whe SRWeQWiaO beQefiWV Rf VWeP ceOOV b\ 

 
81 Id. 
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WaNiQg Whe SOaQW URXWe. OXU SWeP CeOO NecN & DecROOeWage CUeaP iV a gUeaW 
e[aPSOe Rf a SOaQW VWeP ceOO VROXWiRQ WhaW ZRUNV SheQRPeQaOO\ ZeOO aW 
WighWeQiQg aQd fiUPiQg VNiQ aURXQd \RXU QecN. IQ facW, PaQ\ Rf RXU 
cXVWRPeUV Va\ iW ZRUNV BETTER WhaQ RWheU hXPaQ-fRUPXOaWed VWeP ceOO 
SURdXcWV Whe\¶Ye bRXghW! 
 
OUR VERDICT 
 
WheQ iW cRPeV WR hXPaQ aQd SOaQW VWeP ceOOV, Whe\ bRWh ZRUN iQ a ViPiOaU 
Za\. The RQO\ UeaO diffeUeQce iV WhaW hXPaQ VWeP ceOOV caQ be a OiWWOe PRUe 
SRWeQW, bXW ZheQ iW cRPeV WR ZRUNiQg WR acWiYaWe \RXU VNiQ ceOOV, SOaQW VWeP 
ceOOV ZRUN jXVW aV ZeOO. WhiOe UeVeaUcheUV deYeORS PRUe effecWiYe Za\V WR 
XVe hXPaQ VWeP ceOOV iQ VNiQcaUe, SOaQW VWeP ceOOV UePaiQ Whe PRVW SRZeUfXO 
aQd WUaQVfRUPiQg WechQRORg\ iQ Whe VNiQcaUe PaUNeW! 
 
TR bURZVe RXU UaQge Rf POaQW SWeP CeOO VNiQcaUe SURdXcWV, cOicN WhURXgh WhiV 
OiQN! 
 
134. OQ iQfRUPaWiRQ aQd beOief, WR Whe e[WeQW WheUe aUe aQ\ diffeUeQceV iQ Whe 

YeUViRQV Rf Whe ZebViWe, Whe DefeQdaQWV XWiOi]e daWa aQaO\WicV WRROV Zhich WUacN cXVWRPeU 
SXUchaVeV ZiWh gUaQXOaUiW\ aQd Zhich caQ be XVed WR defiQe a cOaVV RQ WhiV iVVXe fRU 
iQdiYidXaOV iQjXUed afWeU WhaW daWe. 

135. Each Rf Whe UeSUeVeQWaWiRQV Pade b\ Whe CeO MD DefeQdaQWV abRYe RPiWV 
Whe fXOO WUXWh: WhaW Whe SOaQW VWeP ceOOV cRQWaiQed iQ Whe CeO MD DefeQdaQWV¶ SURdXcWV 
haYe beeQ SURceVVed aQd WXUQed iQWR ³e[WUacW,´ VXch WhaW Whe ceOOV aUe QR ORQgeU aOiYe aQd 
caQQRW SURYide Whe WheRUeWicaO beQefiWV Rf SOaQW VWeP ceOOV WhaW Whe CeO MD DefeQdaQWV aUe 
UefeUUiQg WR iQ WheiU VaOeV PaWeUiaOV. A deWaiOed aQaO\ViV Rf WhiV iVVXe iV cRQWaiQed iQ Whe 
aWWached PUeOiPiQaU\ E[SeUW ReSRUW fURP DU. RRbeUW FaUUeOO, a PURfeVVRU Rf BiRORg\ aW 
PeQQ SWaWe YRUN ZiWh a bacNgURXQd iQ SOaQW aQd aQiPaO ceOO biRORg\. E[. 1. ThaW aQaO\ViV 
iV iQcRUSRUaWed heUe b\ UefeUeQce. 

136. The CeO MD DefeQdaQWV¶ ZebViWe aQd adYeUWiVePeQWV aUe WhiQ RQ VXSSRUWiQg 
eYideQce fRU WheiU VcieQWific cOaiPV. BXW RQ RQe Sage Rf WheiU ZebViWe, Whe CeO MD 
DefeQdaQWV ciWe aQ aUWicOe iQ a jRXUQaO caOOed FXWXUe ScieQce OA WiWOed ³POaQW VWeP ceOOV iQ 
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cRVPeWicV: cXUUeQW WUeQdV aQd fXWXUe diUecWiRQV´ b\ SRQia TUehaQ, BR]eQa MichQiaN-
KRhQ, aQd KaYiWa BeUi. The CeO MD DefeQdaQWV deVcUibe WhiV aUWicOe RQ WheiU ZebViWe aV a 
³[V]WXd\ VhRZiQg Whe SRWeQWiaO beQefiWV Rf VWeP ceOOV fRU cRPbaWiQg haiU ORVV.´82 The 
ciWaWiRQ iV deVcUibed aV VXSSRUWiQg a VWaWePeQW b\ Whe CeO MD DefeQdaQWV WhaW Whe CeO 
MD ShaPSRR aQd CRQdiWiRQeU SURdXcWV iQcOXde ³GiQVeQg SWeP CeOOV WR bRRVW haiU 
fROOicOe heaOWh & VWUeQgWheQ haiU.´  

137. The aUWicOe iV QRW a ³VWXd\´ aV Whe CeO MD DefeQdaQWV cOaiP²iW iV a jRXUQaO 
aUWicOe VXUYe\iQg UeVeaUch iQ Whe fieOd. 

138. The aUWicOe diVcXVVeV Whe SRWeQWiaO XVe Rf SOaQW VWeP ceOOV iQ cRVPeWicV 
aSSOicaWiRQV aQd PaNeV cOeaU WhaW ³[U]eVeaUch RQ Whe XVe Rf SOaQW VWeP ceOOV aV VNiQ caUe iV 
VWiOO iQ iWV iQfaQc\.´83 

139. The aUWicOe dReV QRW iQcOXde Whe ZRUdV ³giQVeQg´ RU ³aVSaUagXV´ aQd 
iQcOXdeV QR diVcXVViRQ Rf giQVeQg RU aVSaUagXV VWeP ceOOV, Whe WZR W\SeV Rf SOaQWV WhaW 
SeUYade Whe CeO MD DefeQdaQWV¶ UeSUeVeQWaWiRQV WR WheiU cXVWRPeUV.84  

140. The aUWicOe VWaWeV WhaW ³[U]eVeaUch RQ Whe XVe Rf SOaQW VWeP ceOOV aV VNiQ caUe 
iV VWiOO iQ iWV iQfaQc\.´85 IW WheQ VXUYe\V UeVeaUch iQWR YaUiRXV PedicaO WUeaWPeQWV iQYROYiQg 
³acWiYe SOaQW ceOOV´²iQ RWheU ZRUdV, OiYiQg SOaQW ceOOV. 

141. AfWeU UeYieZiQg Whe cXUUeQW UeVeaUch VWaWXV Rf YaUiRXV effRUWV iQYROYiQg SOaQW 
VWeP ceOOV, Whe aXWhRUV QRWe WhaW ³[W]eUPiQRORg\ iV cUXciaO iQ cOaiPV Pade b\ 
cRVPeceXWicaOV, fRU e[aPSOe, XQdeUVWaQdiQg WhaW ZheQ Whe WeUP µSOaQW VWeP ceOO¶ iV XVed 
aV aQ iQgUedieQW, iW acWXaOO\ UefeUV WR Whe e[WUacW Rf Whe SUiPiWiYe ceOO. MaQ\ VNiQ caUe 
cRPSaQieV aUe SURPRWiQg WheiU SURdXcWV ZiWh Whe cOaiP Rf XWiOi]iQg VWeP ceOO 
WechQRORg\.´86 

 
82 Cel.Md, hWWSV://ZZZ.cel.md/SageV/Zg-VhamSoo-condiWioneU-1 (laVW YiViWed JXne 19, 
2019). 
83 Sonia TUehan, Bo]ena Michniak-Kohn, & KaYiWa BeUi, Plant stem cells in cosmetics: 
current trends and future directions, 3 FXWXUe Sci. OA (2017), aYailable aW 
hWWSV://ZZZ.fXWXUe-Vcience.com/doi/10.4155/fVoa-2017-0026 (laVW YiViWed JXne 19, 
2019).  
84 Id.  
85 Id. 
86 Id.  
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142. BXW WheVe cOaiPV aUe QRW Whe WUXWh, aV Whe aXWhRUV Rf Whe aUWicOe e[SOaiQ: ³IQ 
facW, aOPRVW aOO cRVPeWic cRPSaQieV adYeUWiViQg WR cRQWaiQ VWeP ceOOV iQ WheiU SURdXcWV 
acWXaOO\ cRQWaiQ VWeP ceOO e[WUacWV aQd QRW Whe OiYe VWeP ceOOV. AOWhRXgh UeVeaUch RQ SOaQW 
VWeP ceOOV XVed iQ VNiQ caUe UeYeaOV WheiU SRWeQWiaO aV VNiQ SURWecWiYeV, aQWiagiQg aQd 
aQWiZUiQNOe SURdXcWV, Whe acWXaO VWeP ceOOV iQ cRVPeWic fRUPXOaWiRQV aUe aOUead\ dead. 
E[WUacWV fURP VWeP ceOOV caQQRW acW iQ Whe VaPe Za\ aV Whe OiYe VWeP ceOOV. COaiPed 
beQefiWV Rf VPRRWh aQd fiUP VNiQ aUe dXe WR aQWiR[idaQWV aQd acWiYe e[WUacWV fURP VWeP 
ceOOV. TR gaiQ aOO Whe aXWheQWic beQefiWV fURP VWeP ceOOV aQd WR OeW WheP ZRUN Whe Za\ Whe\ 
aUe SURPiVed WR iQ VNiQ caUe aSSOicaWiRQV, Whe\ Qeed WR be iQcRUSRUaWed aV OiYe ceOOV aQd 
VhRXOd UePaiQ VR ZhiOe iQ Whe cRVPeWic fRUPXOaWiRQ.´ 87 

143. The aXWhRUV Rf Whe YeU\ aUWicOe Whe CeO MD DefeQdaQWV UeO\ RQ iQ PaNiQg 
WheiU VcieQWific cOaiPV cRQcOXdeV WhaW Whe SOaQW VWeP ceOO e[WUacWV cRQWaiQed iQ VXch 
cRVPeWicV aUe QRW, iQ facW, effecWiYe: ³POaQW VWeP ceOO WheUaS\ QeedV WR PRYe iQ Whe UighW 
diUecWiRQ WR iPSOePeQW iWV iQheUeQW SRWeQWiaO iQ VNiQ caUe. ThiV PighW haSSeQ iQ Whe Qe[W 
20 \eaUV bXW aQ\ cRVPeWic WhaW iV adYeUWiVed WR be aQWiagiQg dXe WR SOaQW VWeP ceOOV aW WhiV 
WiPe iV abRXW aV effecWiYe aV aOO Whe VNiQ cUeaPV ZiWhRXW VWeP ceOOV.´ 88 

144. TR Whe e[WeQW ³SOaQW VWeP ceOOV´ aUe XVed iQ Whe CeO MD SURdXcWV Whe\ aUe QRW 
OiYe ceOOV, aQd aV VXch aUe QRW effecWiYe, dR QRW SURYide beQefiWV WR cRQVXPeUV, aQd dR QRW 
fXQcWiRQ iQ Whe Za\ WhaW a OiYe VWeP ceOO ZRXOd. E[. 1 aW 5. IQVWead, Whe CeO MD SURdXcWV 
cRQWaiQ e[WUacW²dead SOaQW PaWeUiaO Zhich haV QR cRQQecWiRQ RU UeOaWiRQ WR aQ\ Rf Whe 
RQgRiQg VcieQWific VSecXOaWiRQ RU UeVeaUch UegaUdiQg Whe SRWeQWiaO Rf OiYe SOaQW VWeP ceOOV. 
The SURceVV Rf cUeaWiQg e[WUacW geQeUaOO\ iQYROYeV XViQg chePicaOV (fRU e[aPSOe, 
aOcRhROV) WR UePRYe UaZ PaWeUiaOV iQ a Za\ WhaW ZRXOd be ceUWaiQ WR NiOO aQ\ SOaQW VWeP 
ceOOV.89 IQ Whe cRVPeWicV iQdXVWU\ VSecificaOO\, ZheQ SOaQW VWeP ceOOV aUe XVed WR cUeaWe 
e[WUacW iW iV dRQe WhURXgh a SURceVV ZhRVe VWeSV ZRXOd ³geQeUaOO\ iQcOXde haUYeVW, 

 
87 Id.  
88 Id.  
89 E[WUacW, hWWSV://en.ZikiSedia.oUg/Ziki/E[WUacW (laVW YiViWed JXne 19, 2019). 
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hRPRgeQi]aWiRQ aQd diVUXSWiRQ Rf Whe ceOO PaVV, e[WUacWiRQ ZiWh VROYeQWV RU SURWeRO\Wic 
eQ]\PeV aQd/RU chURPaWRgUaShic PeWhRdV, aQd ZaVhiQg VWeSV.... FXUWheUPRUe, if Whe 
e[WUacW iV a SRZdeU, a dU\iQg SURceVV ZiWh fUee]e dU\eUV, VSUa\ dU\eUV, RU YacXXP dU\eUV iV 
UeTXiUed.´90 

145. The iQgUedieQWV91 fRU Whe CeO MD SURdXcWV PaNe cOeaU WhaW Whe\ cRQWaiQ 
extract, QRW OiYe SOaQW VWeP ceOOV: CeO MD NaQRWech SWeP CeOO Face MaVN (cRQWaiQV 
³PaQa[ GiQVeQg SWeP CeOO E[WUacW´); CeO MD MicURVWeP HaiU SWiPXOaWiQg ShaPSRR 
(cRQWaiQV ³GiQVeQg SWeP CeOO E[WUacW,´ ³MaOXV DRPeVWica SWeP CeOO E[WUacW,´ ³IUiV 
PaOOida SWeP CeOO E[WUacW´); CeO MD MicURVWeP HaiU SWiPXOaWiQg CRQdiWiRQeU  (cRQWaiQV 
³MaOXV DRPeVWica SWeP CeOO E[WUacW,´ ³IUiV PaOOida SWeP CeOO E[WUacW´); CeO MD 
MicURVWeP HaiU SWiPXOaWiQg FRUPXOa (cRQWaiQV ³AVSaUagXV OfficiQaOiV E[WUacW´ aORQg 
ZiWh YaUiRXV RWheU SOaQW e[WUacWV). The UePaiQiQg CeO MD SURdXcWV SXUSRUW WR cRQWaiQ 
SOaQW VWeP ceOOV Zhich aUe QRW OabeOed ³e[WUacW´ bXW Zhich, RQ iQfRUPaWiRQ aQd beOief, aUe 
QRW OiYe ceOOV: CeO MD NaQRWech LaVh aQd BURZ GURZWh SeUXP (cRQWaiQV ³GiQVeQg 
MeUiVWeP SWeP CeOO´);  CeO MD SWeP CeOO E\e SeUXP (cRQWaiQV ³PaQa[ MeUiVWeP CeOO 
CXOWXUe CRQdiWiRQed Media´); CeO MD SWeP CeOO NecN CUeaP (cRQWaiQV ³PaQa[ GiQVeQg 
MeUiVWeP CeOO CXOWXUe CRQdiWiRQed Media´).  

146. OQ iQfRUPaWiRQ aQd beOief, WR Whe e[WeQW Whe CeO MD DefeQdaQWV XVe SOaQW 
VWeP ceOOV, WhRVe SOaQW VWeP ceOOV aV SaUW Rf a manufacturing process WR cUeaWe SOaQW 
PaWeUiaO aQd QRW aV a OiYe, acWiYe iQgUedieQW. E[. 1 aW 6. IQ RWheU ZRUdV, Whe iQgUedieQWV aUe 
a SURdXcW Rf a PaQXfacWXUiQg SURceVV XViQg SOaQW VWeP ceOOV WR gURZ SOaQW PaWeUiaO²aQd 
RQce WXUQed iQWR e[WUacW, WhRVe ceOOV aUe QR ORQgeU aOiYe aQd Whe UeVXOWiQg SOaQW PaWeUiaO iV 
fXQcWiRQaOO\ QR diffeUeQW WhaQ aQ\ RWheU SOaQW PaWeUiaO haUYeVWed diUecWO\ fURP a SOaQW 
gURZQ QaWXUaOO\. 

 
90 Eibl eW al, Plant cell culture technolog\ in the cosmetics and food industries: 
current state and future trends, 102 ASSlied MicUobiolog\ & BioWechnolog\ (2018), 
aYailable aW hWWSV://ZZZ.ncbi.nlm.nih.goY/Smc/aUWicleV/PMC6153648/ (laVW YiViWed 
JXne 19, 2019).  
91 Cel.Md, hWWSV://ZZZ.cel.md/SageV/ingUedienWV-alWi (laVW YiViWed JXne 19, 2019). 
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147.  A 2018 aUWicOe iQ Whe JRXUQaO Rf ASSOied BiRORg\ aQd MicURbiRORg\ PaNeV iW 
cOeaU WhaW cRVPeWicV cRPSaQieV XViQg ³SOaQW VWeP ceOOV´ aUe XViQg WhRVe ceOOV aV a 
VXbVWiWXWe PeWhRd Rf cUeaWiQg SOaQW biRPaVV (i.e., gURZiQg Whe ceOOV iQVWead Rf haUYeVWiQg a 
ZhROe SOaQW aQd SURceVViQg iW WR cUeaWe Whe VaPe iQgUedieQWV): ³The XVe Rf SOaQW ceOO 
cXOWXUeV iQVWead Rf ZhROe SOaQWV aOORZV SURdXcWV fRU Whe cRVPeWicV aQd fRRd iQdXVWUieV WR 
be PaQXfacWXUed ZiWh OeVV eQeUg\, ORZeU SRVVibOe iPSacWV RQ Whe eQYiURQPeQW, aQd 
iQdeSeQdeQW Rf ORcaWiRQ aQd VeaVRQ.´ 92 

148. ThiV PaQXfacWXUiQg SURceVV iV ViPSO\ a PRUe adYaQced PeWhRd Rf 
UeSOicaWiQg WUadiWiRQaO iQgUedieQWV²bXW iW dReV QRW chaQge hRZ WhRVe iQgUedieQWV fXQcWiRQ. 

149. NRWabO\, Whe CeO MD DefeQdaQWV giYe YaU\iQg aQd PXWXaOO\ iQcRQViVWeQW 
e[SOaQaWiRQV WR WheiU cXVWRPeUV Rf hRZ WheiU ³SOaQW VWeP ceOO´ WechQRORg\ SXUSRUWV WR 
ZRUN. WhiOe SUiPaUiO\ WeOOiQg WheiU cXVWRPeUV WhaW WheiU SURdXcWV cRQWaiQ SOaQW ³VWeP 
ceOOV,´ aW RWheU WiPeV Whe CeO MD DefeQdaQWV haYe cOaiPed WhaW iQVWead Whe SURdXcWV 
cRQWaiQ SOaQW e[RVRPeV, VWaWiQg: ³We e[WUacW Whe e[RVRPeV fURP SOaQW VWeP ceOOV Zhich 
SURYide Whe SeUfecW WUaQVSRUW PechaQiVP WR SeQeWUaWe Whe haiU fROOicOe aQd deOiYeU RXU 
fRUPXOa.´93 

 
 
 
 
 
 
  

 
92 Eibl eW al, Plant cell culture technolog\ in the cosmetics and food industries: 
current state and future trends, 102 ASSlied MicUobiolog\ & BioWechnolog\ (2018), 
aYailable aW hWWSV://ZZZ.ncbi.nlm.nih.goY/Smc/aUWicleV/PMC6153648/ (laVW YiViWed 
JXne 19, 2019).  
93 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=806688903035987 (laVW 
YiViWed JXne 27, 2019). 
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150. E[RVRPeV aUe a W\Se Rf YeVicOe, a SaUWicOe WhaW iV UeOeaVed fURP a ceOO WR caUU\ 
³caUgR´ RXWVide Rf Whe ceOO ZaOO.94 The\ aUe QRW ceOOV aQd aUe OiNeZiVe QRW VWeP ceOOV. E[. 1 
aW 6-7. 

151. WhiOe SOaQWV dR haYe e[RVRPeV, Whe VWXd\ Rf hRZ Whe\ ZRUN aQd eYeQ hRZ 
WR ideQWif\ WheP iV iQ iWV iQfaQc\, accRUdiQg WR a FebUXaU\ 1, 2019 aUWicOe iQ The ScieQWiVW 
VXPPaUi]iQg Whe VWaWe Rf UeVeaUch iQ Whe fieOd: ³ReVeaUcheUV.... haYe jXVW begXQ WR VcUaWch 
Whe VXUface Rf ZhaW SOaQW e[RVRPeV dR.´95 NRWabO\, FebUXaU\ 2019 iV ORQg afWeU CeO MD 
OaXQched iQ URXghO\ ASUiO 2018, RU fiUVW SRVWed RQ FacebRRN iQ SeSWePbeU 2017 aV SWeP 
CeOO MD. 

152. ScieQWiVWV aUe iQYeVWigaWiQg ZheWheU SOaQW e[RVRPeV caQ iQWeUacW ZiWh Whe 
hXPaQ bRd\ b\ beiQg iQgeVWed (aV RSSRVed WR WRSicaOO\ aSSOied WR haiU RU VNiQ). BXW aV Whe 
VcieQWiVWV TXRWed iQ Whe aUWicOe PaNe cOeaU, WhiV iV a cXWWiQg-edge aUea Rf UeVeaUch aQd iW iV 
VWiOO XQcOeaU ZheWheU SOaQW e[RVRPeV cRXOd WheRUeWicaOO\ affecW hXPaQ biRORg\: ³IQQeV 
Va\V WheVe e[RVRPe-OiNe SaUWicOeV haYe RQO\ eYeU beeQ iVROaWed fURP ZhROe hRPRgeQi]ed 
SOaQW WiVVXe, Zhich PeaQV Whe\ UeSUeVeQW YeVicOeV fURP iQVide aQd RXWVide Whe ceOO. 
BecaXVe Rf WhiV, iW¶V VWiOO XQcOeaU ZheWheU e[RVRPeV²Whe RQO\ YeVicOeV WhaW OeaYe Whe 
ceOO²WUXO\ dR caUU\ SURWeiQV RU RNAV WhaW caQ affecW hXPaQ biRORg\. IQQeV¶V gURXS iV 
hRSiQg WR bUiQg VRPe cOaUiW\ WR WhaW TXeVWiRQ b\ cXOWXUiQg caQceU ceOOV iQ Whe Oab ZiWh 
SXUified e[RVRPeV fURP AUabidRSViV aQd ORRNiQg fRU chaQgeV iQ Whe ceOOV¶ geQe 
e[SUeVViRQ.´ 

153. AV ZiWh WheiU RWheU e[SOaQaWiRQV Rf hRZ WheiU SURdXcWV ZRUN, Whe CeO MD 
DefeQdaQWV aSSeaU WR haYe WaNeQ WheiU PaUNeWiQg OaQgXage fURP QeZV aUWicOeV RU RWheU 
VRXUceV abRXW fXWXUe aUeaV Rf UeVeaUch, cOaiPiQg WR haYe Pade aVWRXQdiQg diVcRYeUieV WhaW 
OeadiQg VcieQWiVWV iQ Whe fieOd Rf SOaQW biRORg\ ZeUe aSSaUeQWO\ WRWaOO\ XQaZaUe Rf. 

 
94 E[oVome (YeVicle), hWWSV://en.ZikiSedia.oUg/Ziki/E[oVome_(YeVicle) (laVW YiViWed 
AXgXVW 16, 2019); E[WUacellXlaU YeVicle, 
hWWSV://en.ZikiSedia.oUg/Ziki/E[WUacellXlaU_YeVicle (laVW YiViWed AXgXVW 16, 2019). 
95 Amanda KeeneU, Exosomes Make Their Debut in Plant Research, The ScienWiVW (Feb. 
1, 2019), aYailable aW hWWSV://ZZZ.Whe-VcienWiVW.com/feaWXUeV/e[oVomeV-make-WheiU-
debXW-in-SlanW-UeVeaUch-65336 (laVW YiViWed AXgXVW 16, 2019). 
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154. The CeO MD DefeQdaQWV caQQRW PaiQWaiQ a cRQViVWeQW e[SOaQaWiRQ aV WR hRZ 
iW iV WheiU SURdXcWV acWXaOO\ ZRUN: iQ VRPe caVeV Whe\ cOaiP Whe SURdXcW XWiOi]eV SOaQW VWeP 
ceOOV WhePVeOYeV, iQ RWheUV Whe\ cOaiP WR XWiOi]e SeSWideV, iQ RWheUV WR XVe Whe geQeWic 
eQgiQeeUiQg WechQRORg\ Rf ³VSOiciQg,´ iQ RWheUV WR haYe deYeORSed ³VXSeU bacWeUia´ Zhich 
haV beeQ cRPbiQed ZiWh giQVeQg VWeP ceOOV, aQd iQ VWiOO RWheUV WR XWiOi]e e[RVRPeV 
e[WUacWed fURP SOaQW VWeP ceOOV. IQ Whe iQgUedieQWV fRU Whe SURdXcWV, hRZeYeU, Whe\ cOaiP 
WR XVe e[WUacW, chePicaOO\ SURceVVed SOaQW PaWeUiaO Zhich iV QR ORQgeU OiYiQg. 

155. TheVe VWRUieV aUe PXWXaOO\ iQcRQViVWeQW aQd caQQRW aOO be WUXe. BXW Whe deWaiOV 
dR QRW PaWWeU WR Whe CeO MD DefeQdaQWV: Whe\ aUe ViPSO\ VSRXWiQg VcieQWific PXPbR-
jXPbR aW WheiU cXVWRPeUV ZiWh Whe cRPPRQ WhePe Rf SOaQW VWeP ceOOV. The\ aUe ZeOO 
aZaUe WhaW PRVW cXVWRPeUV ZiOO QRW be WUaiQed VcieQWiVWV aQd ZiOO QRW haYe aQ\ UeaVRQ WR 
TXeVWiRQ Whe UeSUeVeQWaWiRQ WhaW WheUe iV VRPe VRUW Rf adYaQced SOaQW VWeP ceOO fRUPXOa iQ 
Whe SURdXcWV Zhich caQ cXUe haiU ORVV RU heOS WheiU VNiQ. 

156. The CeO MD DefeQdaQWV XQifRUPO\ PiVUeSUeVeQW WR WheiU cXVWRPeUV WhaW Whe 
CeO MD SURdXcWV cRQWaiQ SOaQW VWeP ceOOV RU a VWeP ceOO fRUPXOa baVed RQ SOaQWV. ThiV iV 
faOVe, aV Whe SURdXcWV dR QRW cRQWaiQ VWeP ceOOV bXW iQVWead cRQWaiQ chePicaOO\ WUeaWed 
e[WUacW Zhich caQQRW fXQcWiRQ aV Whe DefeQdaQWV cOaiP. 

157. The CeO MD DefeQdaQWV aOVR deceiYed WheiU cXVWRPeUV b\ RPiVViRQ b\ 
faiOiQg WR diVcORVe Whe iQfRUPaWiRQ WhaW Whe SOaQW VWeP ceOOV iQ WheiU SURdXcWV aUe e[WUacW 
cRQWaiQiQg dead SOaQW ceOOV, QRW OiYe VWeP ceOOV, aQd WhaW Whe\ WhXV caQQRW SURYide Whe 
WheRUeWicaO beQefiWV WR VNiQ aQd haiU WhaW VRPe VcieQWiVWV beOieYe OiYiQg SOaQW VWeP ceOOV 
PighW SURYide iQ Whe fXWXUe.   

158. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV had e[cOXViYe 
NQRZOedge Rf PaWeUiaO facWV QRW NQRZQ WR WheP, QaPeO\ Whe PeWhRdV b\ Zhich Whe SOaQW 
VWeP ceOOV iQ WheiU SURdXcWV aUe SURceVVed aQd Whe diffeUeQce beWZeeQ OiYe aQd dead VWeP 
ceOOV. 
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159. POaiQWiff aQd Whe COaVV MePbeUV did QRW NQRZ WhiV, aQd Whe iQfRUPaWiRQ ZaV 
difficXOW WR diVcRYeU becaXVe iW UeTXiUeV VcieQWific e[SeUWiVe, aV ZeOO aV iQfRUPaWiRQ 
UegaUdiQg Whe CeO MD DefeQdaQWV¶ SURSUieWaU\ PaQXfacWXUiQg SURceVV fRU Whe SOaQW VWeP 
ceOOV Zhich SXUSRUWedO\ WaNeV SOace iQ KRUea.  

160. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV eQgaged iQ acWiYe 
cRQceaOPeQW, aQd haYe eQgaged iQ affiUPaWiYe acWV Rf hidiQg, cRQceaOiQg, RU cRYeUiQg XS 
WhiV PaWWeU. The CeO MD DefeQdaQWV haYe hiddeQ RU deOeWed cRPPeQWV RQ WheiU FacebRRN 
adV cRQWaiQiQg iQfRUPaWiRQ PaWeUiaO WR cXVWRPeUV, aV deVcUibed fXUWheU heUeiQ.  

161. IQ aggUegaWe, WheUe aUe PRUe WhaQ 10,000 cRPPeQWV OiVWed acURVV Whe CeO MD 
DefeQdaQWV¶ YaUiRXV FacebRRN adYeUWiVePeQWV, Zhich PiOOiRQV Rf SeRSOe haYe beeQ 
e[SRVed WR. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe acWiYeO\ hiddeQ 
QXPeURXV cRPPeQWV RQ WheiU FacebRRN adYeUWiVePeQWV XViQg Whe ³Hide CRPPeQW´ 
feaWXUe iQ RUdeU WR VXSSUeVV QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
SRWeQWiaO cXVWRPeUV fURP diVcRYeUiQg iW. TheVe hiddeQ cRPPeQWV UePaiQ acceVVibOe WR Whe 
CeO MD DefeQdaQWV, aQd POaiQWiff e[SecWV WhaW dXUiQg diVcRYeU\ aQd XSRQ a UeYieZ Rf 
WheVe hiddeQ cRPPeQWV, iQfRUPaWiRQ PaWeUiaO WR WhiV PaWWeU ZiOO be fRXQd WR haYe beeQ 
hiddeQ, cRQceaOed, RU cRYeUed XS b\ Whe CeO MD DefeQdaQWV. 

162. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe fXUWheU eQgaged iQ 
acWiYe cRQceaOPeQW b\ hidiQg, cRQceaOiQg, RU gaWiQg QegaWiYe UeYieZV RQ TUXVWPiORW iQ 
RUdeU WR VXSSUeVV PaWeUiaO QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
cRQVXPeUV fURP diVcRYeUiQg iW. 

163. The CeO MD DefeQdaQWV ZeUe fXUWheU XQdeU a dXW\ WR POaiQWiff aQd Whe COaVV 
PePbeUV becaXVe Whe\ Pade SaUWiaO UeSUeVeQWaWiRQV²WhaW SOaQW VWeP ceOOV RU OiYe SOaQW 
VWeP ceOOV caQ heOS iPSURYe haiU RU VNiQ cRQdiWiRQV, Zhich VRPe VcieQWiVWV beOieYe ZiOO be 
WUXe iQ Whe fXWXUe²bXW aOVR VXSSUeVVed, cRQceaOed, RU did QRW diVcORVe PaWeUiaO facWV WhaW 
TXaOif\ WhRVe UeSUeVeQWaWiRQV, QaPeO\ WhaW SOaQW VWeP ceOOV PXVW be OiYiQg aW Whe WiPe Rf 
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aSSOicaWiRQ WR SURYide WheVe WheRUeWicaO beQefiWV, aQd WhaW aQ\ SOaQW VWeP ceOOV cRQWaiQed iQ 
Whe CeO MD SURdXcWV aUe dead SOaQW PaWeUiaO RU e[WUacW. 

164. AV a fXUWheU e[aPSOe Rf WheVe SaUWiaO UeSUeVeQWaWiRQV, Whe CeO MD 
DefeQdaQWV SRUWUa\ WheiU SURdXcWV aV cRQWaiQiQg OiYiQg aQd acWiYe VWeP ceOOV, UXQQiQg 
YideR adYeUWiVePeQWV RQ FacebRRN feaWXUiQg fORaWiQg aVSaUagXV VWeP ceOOV bRXQciQg 
agaiQVW a hXPaQ VcaOS iQ ZhaW aSSeaUV WR be ZaWeU fURP a VhRZeU RU baWh.96 The 
accRPSaQ\iQg We[W UeadV: ³ASSO\ IW DiUecWO\ TR TaUgeWed AUeaV... TR AcWiYaWe The 
AVSaUagXV SWeP CeOO FRUPXOa.´97 
 

 
165. IQ aQRWheU e[aPSOe, Whe CeO MD ZebViWe deVcUibeV iWV VhaPSRR aQd 

cRQdiWiRQeU SURdXcWV aV cRQWaiQiQg OiYiQg SOaQW VWeP ceOOV Zhich iQWeUacW ZiWh hXPaQ haiU 
fROOicOeV Yia VRPe XQe[SOaiQed PeaQV WR iQcUeaVe WheiU fRUPaWiRQ aQd OifeVSaQ: ³A SOaQW 
VWeP ceOO iV a W\Se Rf ceOO WhaW¶V caSabOe Rf VeOf-UeQeZaO. The\ caQ adaSW WR RWheU ceOO 
fRUPV ZheQ Qeeded, aQd ZRUN WR UeSaiU daPage, bRRVW UegeQeUaWiRQ aQd VXSSRUW heaOWh\ 
gURZWh. WheQ XVed iQ haiUcaUe, Whe VWeP ceOOV eQcRXUage Whe fRUPaWiRQ Rf QeZ haiU aQd 
haiU SigPeQWV. POaQW VWeP ceOOV aOVR iQcUeaVe Whe OifeVSaQ Rf Whe haiU fROOicOeV, VR Whe haiU 
caQ VWa\ iQ Whe aQageQ ShaVe Rf Whe haiU fRU ORQgeU, SUeYeQWiQg haiU faOO-RXW.´98 

 
96 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=593499861160717 (laVW 
YiViWed JXne 19, 2019). 
97 Id. 
98 Cel.Md, hWWSV://ZZZ.cel.md/blogV/neZV/5-Vcience-dUiYen-UeaVonV-oXU-VhamSoo-giYeV-
\oX-WhickeU-healWhieU-haiU (laVW YiViWed JXne 17, 2019). 
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166. The CeO MD DefeQdaQWV WROd SeRSOe ZhR aVNed fRU deWaiOV RQ FacebRRN WhaW 
WheiU ³VeUXP ZaV VSecificaOO\ deVigQed WR UeacWiYaWe FOLLICLES XViQg gURZWh VigQaOV 
fURP aVSaUagXV VWeP ceOOV.´99 ThiV VXggeVWV Whe SUeVeQce Rf OiYe aVSaUagXV VWeP ceOOV 
iQWeUacWiQg ZiWh hXPaQ haiU fROOicOeV WR VeQd WheVe SXUSRUWed ³gURZWh VigQaOV.´ 
 
 

167. Each Rf Whe CeO MD SURdXcWV iV WRXWed WR cRQVXPeUV XViQg a cRPPRQ 
UeSUeVeQWaWiRQ: WhaW SOaQW VWeP ceOOV aUe beiQg XVed iQ Whe SURdXcWV Zhich caQ cXUe RU 
aOOeYiaWe a heaOWh cRQdiWiRQ. Each UeSUeVeQWaWiRQ iV PiVOeadiQg RU deceSWiYe becaXVe iW 
RPiWV WhaW Whe acWXaO iQgUedieQWV aUe QRW Whe NiQd Rf OiYiQg SOaQW VWeP ceOOV Zhich cRXOd 
WheRUeWicaOO\ SURYide a heaOWh beQefiW b\ YiUWXe Rf WheiU VWaWXV aV ³VWeP ceOOV.´ Each 
SURdXcW iV PaUNeWed XQdeU Whe ³CeO MD´ OiQe aQd/RU aORQg ZiWh VRPe YaUiaQW Rf ³VWeP 
ceOO´ RU ³VWeP´ iQ Whe QaPeV, a SUacWice Zhich iV deVigQed WR VXggeVW Whe XVe Rf OiYe SOaQW 
VWeP ceOOV.  

168.  The CeO MD DefeQdaQWV NQeZ, RU b\ Whe e[eUciVe Rf UeaVRQabOe caUe VhRXOd 
haYe NQRZQ, WhaW WheiU RPiVViRQV ZeUe XQWUXe aQd PiVOeadiQg, aQd deOibeUaWeO\ Pade Whe 
afRUePeQWiRQed RPiVViRQV iQ RUdeU WR deceiYe UeaVRQabOe cRQVXPeUV OiNe POaiQWiff aQd 
RWheU COaVV MePbeUV. ThRVe RPiVViRQV cRXOd haYe beeQ cRUUecWed b\ iQcOXdiQg Whe 
RPiWWed iQfRUPaWiRQ iQ SUR[iPiW\ WR Whe UeSUeVeQWaWiRQV RQ Whe CeO MD ZebViWe, b\ 
iQcOXdiQg SURPiQeQW diVcOaiPeUV iQ Whe CeO MD YideRV, b\ iQcOXdiQg a SURPiQeQW 

 
99 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=593499861160717 (laVW 
YiViWed Ma\ 27, 2019). 
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diVcOaiPeU RQ iWV APa]RQ SURdXcW deVcUiSWiRQV, aQd/RU b\ iQcOXdiQg SURPiQeQW 
diVcOaiPeUV iQ Whe We[W RU YideRV RQ iWV FacebRRN adYeUWiVePeQWV. 

169. TheVe RPiVViRQV aUe deVigQed WR iQdXce cRQVXPeUV WR SXUchaVe Whe CeO MD 
SURdXcWV. AV a UeVXOW Rf WheVe RPiVViRQV, POaiQWiff aQd Whe COaVV SXUchaVed SURdXcWV Whe\ 
ZRXOd QRW haYe RU Sa\ PRUe fRU WheP WhaQ Whe\ RWheUZiVe ZRXOd haYe. 

170. The CeO MD DefeQdaQWV¶ RPiVViRQV UegaUdiQg SOaQW VWeP ceOOV ZeUe PaWeUiaO 
WR cRQVXPeUV. A UeaVRQabOe cRQVXPeU ZRXOd aWWach iPSRUWaQce WR WheVe RPiVViRQV iQ 
decidiQg ZheWheU WR SXUchaVe Whe CeO MD SURdXcWV becaXVe Whe\ aUe VeeNiQg WR SXUchaVe 
Whe SURdXcWV WR RbWaiQ Whe WheRUeWicaO beQefiWV Rf SOaQW VWeP ceOOV, Zhich Whe\ caQQRW 
acWXaOO\ beQefiW fURP ViQce Whe SURdXcWV aW iVVXe dR QRW cRQWaiQ OiYe SOaQW VWeP ceOOV. 

171. The CeO MD DefeQdaQWV fXUWheU NQeZ WhaW Whe\ ZeUe PiVUeSUeVeQWiQg WR 
cRQVXPeUV WhaW WheiU SURdXcWV cRQWaiQed SOaQW VWeP ceOOV RU a VWeP ceOO fRUPXOa. AV a 
UeVXOW Rf WheVe PiVUeSUeVeQWaWiRQV, cRQVXPeUV SXUchaVed SURdXcWV Whe\ ZRXOd QRW haYe RU 
Said PRUe fRU WheP WhaQ Whe\ RWheUZiVe ZRXOd haYe, RU Whe\ UeWaiQed SURdXcWV fRU ORQgeU 
WhaQ Whe\ RWheUZiVe ZRXOd haYe aQd ZeUe daPaged.  

172. The CeO MD DefeQdaQWV¶ PiVUeSUeVeQWaWiRQV UegaUdiQg VWeP ceOOV ZeUe 
PaWeUiaO WR cRQVXPeUV. A UeaVRQabOe cRQVXPeU ZRXOd aWWach iPSRUWaQce WR Whe WUXWh RU 
faOViW\ Rf WheVe PiVUeSUeVeQWaWiRQV iQ decidiQg ZheWheU WR SXUchaVe Whe CeO MD SURdXcWV 
becaXVe if Whe\ NQeZ WhaW Whe SURdXcWV did QRW cRQWaiQ SOaQW VWeP ceOOV RU a VWeP ceOO 
fRUPXOa, aQd WhaW Whe SURdXcWV cRXOd QRW aV a PaWWeU Rf biRORg\ SURYide Whe cOaiPed heaOWh 
beQefiWV, cRQVXPeUV ZRXOd QRW haYe SXUchaVed Whe SURdXcWV RU ZRXOd haYe Said OeVV fRU 
Whe SURdXcWV. POaiQWiff aQd Whe COaVV PePbeUV WhXV UeaVRQabO\ UeOied XSRQ WheVe 
UeSUeVeQWaWiRQV iQ PaNiQg WheiU SXUchaVe deciViRQV. 

Omissions Regarding Deceptive Timers 
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173. AQRWheU Za\ Whe CeO MD DefeQdaQWV deceiYe cRQVXPeUV RQ WheiU ZebViWe iV 
WhURXgh faNe cRXQWdRZQ WiPeUV²cORcNV WhaW SRS-XS RQ Whe VcUeeQ aQd SUeWeQd WR cRXQW 
dRZQ WR Whe iPSeQdiQg e[SiUaWiRQ Rf a OaUge diVcRXQW. AQ e[aPSOe aSSeaUV beORZ: 

174. The WiPeU aSSeaUV iQ Whe ORZeU UighW-haQd cRUQeU Rf CeO MD¶V ZebViWe iQ a 
bR[ cOaiPiQg WhaW a ³40% diVcRXQW´ haV beeQ ³aSSOied aQd UeVeUYed fRU \RX fRU Whe Qe[W 
20 PiQXWeV.´100 The 40% diVcRXQW iV UefeUeQced eOVeZheUe RQ Whe Sage aV beiQg a 
UedXcWiRQ fURP a ³Reg. PUice´ Rf $113.26 WR $67.95 SeU PRQWh. 

175. BXW aW Whe e[SiUaWiRQ Rf Whe 20-PiQXWe deadOiQe, Whe WiPeU iV SURgUaPPed WR 
ViPSO\ VWRS aW Whe 1 VecRQd PaUN: 

 
100 Cel.Md, hWWSV://SUomoV.cel.md/dm[cVSVXb/inde[.ShS (laVW YiViWed JXne 17, 2019). 
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176. AW Whe eQd Rf WhiV faOVe deadOiQe, QRWhiQg ZhaWVReYeU haSSeQV. The ³40% 
diVcRXQW´ iV QRW beiQg ³UeVeUYed´ fRU Whe cXVWRPeU fRU a OiPiWed WiPe aV Whe WiPeU VWaWeV. 
RaWheU, Whe WiPeU ViPSO\ VWRSV cRXQWiQg aW 1 VecRQd²aQd Whe cXVWRPeU iV ZeOcRPe WR 
SXUchaVe aW Whe VaPe SUice ZheWheU Whe\ SXUchaVe ZiWhiQ Whe 20-PiQXWe deadOiQe RU 
ZheWheU Whe\ ZaiW aV ORQg aV Whe\ SOeaVe. 

177. OWheU WiPeUV WhaW aSSeaU RQ Whe CeO MD checNRXW SageV aUe VeW fRU 10 
PiQXWeV, cOaiPiQg WR UeVeUYe SURdXcW fRU Whe cXVWRPeU, bXW WheUe iV QR cRQVeTXeQce WR Whe 
cXVWRPeU if Whe\ faiO WR SXUchaVe ZiWhiQ WhaW SeUiRd: 
 

178. OQ iQfRUPaWiRQ aQd beOief aQd baVed RQ a UeYieZ Rf Whe CeO MD ZebViWe, 
eYeU\ cXVWRPeU ZhR SXUchaVeV fURP Whe CeO MD ZebViWe ZiOO eQcRXQWeU a WiPeU cOaiPiQg 
WhaW SURdXcW RU diVcRXQWV haYe beeQ UeVeUYed, ZiWh QR acWXaO effecW RQ Whe cXVWRPeU¶V 
abiOiW\ WR SXUchaVe RU SXUchaVe SUice. TR Whe e[WeQW Whe\ dR QRW, RQ iQfRUPaWiRQ aQd beOief 
iW ZiOO be SRVVibOe WR defiQe a cOaVV XViQg cXVWRPeU aQaO\WicV daWa WUacNed b\ Whe 
DefeQdaQWV. 

179. The CeO MD DefeQdaQWV Pade PaWeUiaO RPiVViRQV UegaUdiQg Whe WiPeUV RQ 
WheiU ZebViWe b\ RPiWWiQg PaWeUiaO iQfRUPaWiRQ Zhich Whe\ ZeUe XQdeU a dXW\ WR diVcORVe 
UeOaWiQg WR WhRVe WiPeUV. The CeO MD DefeQdaQWV faiOed WR diVcORVe WR cRQVXPeUV ZhR 
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YieZed Whe WiPeUV WhaW Whe SURdXcWV cRXOd VWiOO be SXUchaVed afWeU Whe WiPeUV had cRXQWed 
dRZQ, aQd WhaW aQ\ diVcRXQWV UePaiQed aYaiOabOe afWeU Whe WiPeUV had cRXQWed dRZQ.  

180. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV had e[cOXViYe 
NQRZOedge Rf PaWeUiaO facWV QRW NQRZQ WR WheP, QaPeO\ WhaW aW Whe eQd Rf Whe cRXQWdRZQ, 
QRWhiQg ZhaWVReYeU ZRXOd haSSeQ WR Whe diVcRXQW RU SURdXcW aQd Whe cRQVXPeUV ZRXOd 
VWiOO be abOe WR SXUchaVe aW WhaW diVcRXQWed SUice.  

181. POaiQWiff aQd Whe COaVV MePbeUV did QRW NQRZ WhiV, aQd giYeQ Whe QaWXUe Rf 
Whe WiPeU, iW ZaV difficXOW WR diVcRYeU becaXVe Whe POaiQWiff aQd COaVV MePbeUV ZRXOd 
haYe WR UXQ Whe UiVN Rf SeUPaQeQWO\ ORViQg a VigQificaQW diVcRXQW VhRXOd Whe\ OeW Whe WiPeU 
UXQ RXW ZiWhRXW a SXUchaVe beiQg Pade. EYeQ if POaiQWiff RU a COaVV MePbeU had WeVWed 
Whe WiPeU, Whe\ OacNed Whe VSeciaOi]ed NQRZOedge Rf cRPSXWeU cRde QeceVVaU\ WR 
deWeUPiQe ZheWheU Whe WiPeU had VWRSSed iQ eUURU RU becaXVe iW ZaV SURgUaPPed WR. 

182. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV eQgaged iQ acWiYe 
cRQceaOPeQW, aQd haYe eQgaged iQ affiUPaWiYe acWV Rf hidiQg, cRQceaOiQg, RU cRYeUiQg XS 
WhiV PaWWeU. The CeO MD DefeQdaQWV haYe hiddeQ RU deOeWed QegaWiYe iQfRUPaWiRQ iQ 
cRPPeQWV RQ WheiU FacebRRN adV, aV deVcUibed fXUWheU heUeiQ.  

183. IQ aggUegaWe, WheUe aUe PRUe WhaQ 10,000 cRPPeQWV OiVWed acURVV Whe CeO MD 
DefeQdaQWV¶ YaUiRXV FacebRRN adYeUWiVePeQWV, Zhich PiOOiRQV Rf SeRSOe haYe beeQ 
e[SRVed WR. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe acWiYeO\ hiddeQ 
QXPeURXV cRPPeQWV RQ WheiU FacebRRN adYeUWiVePeQWV XViQg Whe ³Hide CRPPeQW´ 
feaWXUe iQ RUdeU WR VXSSUeVV QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
SRWeQWiaO cXVWRPeUV fURP diVcRYeUiQg iW. TheVe hiddeQ cRPPeQWV UePaiQ acceVVibOe WR Whe 
CeO MD DefeQdaQWV, aQd POaiQWiff e[SecWV WhaW dXUiQg diVcRYeU\ aQd XSRQ a UeYieZ Rf 
WheVe hiddeQ cRPPeQWV, iQfRUPaWiRQ PaWeUiaO WR WhiV PaWWeU ZiOO be fRXQd WR haYe beeQ 
hiddeQ, cRQceaOed, RU cRYeUed XS b\ Whe CeO MD DefeQdaQWV. 
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184. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe fXUWheU eQgaged iQ 
acWiYe cRQceaOPeQW b\ hidiQg, cRQceaOiQg, RU gaWiQg QegaWiYe UeYieZV RQ TUXVWPiORW iQ 
RUdeU WR VXSSUeVV PaWeUiaO QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
cRQVXPeUV fURP diVcRYeUiQg iW. 

185. The CeO MD DefeQdaQWV ZeUe fXUWheU XQdeU a dXW\ WR POaiQWiff aQd Whe COaVV 
PePbeUV becaXVe Whe\ Pade SaUWiaO UeSUeVeQWaWiRQV²WhaW a diVcRXQW ZaV aYaiOabOe WR 
WheP aQd had beeQ aSSOied²bXW aOVR VXSSUeVVed, cRQceaOed, RU did QRW diVcORVe PaWeUiaO 
facWV WhaW TXaOif\ WhRVe UeSUeVeQWaWiRQV, QaPeO\ WhaW WheUe ZaV iQ facW QR WiPe OiPiW RQ WhaW 
UeVeUYaWiRQ aQd Whe diVcRXQW cRXOd be cOaiPed aQd Whe SURdXcW cRXOd be SXUchaVed afWeU 
Whe WiPeU UaQ RXW.  

186. The CeO MD DefeQdaQWV NQeZ, RU b\ Whe e[eUciVe Rf UeaVRQabOe caUe VhRXOd 
haYe NQRZQ, WhaW WheiU RPiVViRQV ZeUe XQWUXe aQd PiVOeadiQg, aQd deOibeUaWeO\ Pade Whe 
afRUePeQWiRQed RPiVViRQV iQ RUdeU WR deceiYe UeaVRQabOe cRQVXPeUV OiNe POaiQWiff aQd 
RWheU COaVV MePbeUV. ThRVe RPiVViRQV cRXOd haYe beeQ cRUUecWed b\ iQcOXdiQg Whe 
RPiWWed iQfRUPaWiRQ iQ SUR[iPiW\ WR Whe WiPeUV RQ Whe CeO MD ZebViWe. 

187. TheVe RPiVViRQV aUe deVigQed WR iQdXce cRQVXPeUV WR SXUchaVe Whe CeO MD 
SURdXcWV b\ cUeaWiQg a faOVe VeQVe Rf XUgeQc\ fRU cXVWRPeUV Rf CeO MD, PiVOeadiQg 
cXVWRPeUV iQWR iPSXOVe SXUchaVeV Whe\ ZRXOd QRW haYe RWheUZiVe Pade b\ cRQYiQciQg 
WheP WhaW Whe\ ZiOO face a VXddeQ aQd VXbVWaQWiaO SUice iQcUeaVe if Whe\ ZaiW RU WhaW Whe\ 
ZiOO QRW be abOe WR SXUchaVe WheVe SURdXcWV aQ\PRUe if Whe\ ZaiW. AV a UeVXOW Rf WheVe 
RPiVViRQV, POaiQWiff aQd Whe COaVV SXUchaVed SURdXcWV Whe\ ZRXOd QRW haYe RU Sa\ PRUe 
fRU WheP WhaQ Whe\ RWheUZiVe ZRXOd haYe. 

188. The CeO MD DefeQdaQWV¶ RPiVViRQV UegaUdiQg WheiU WiPeUV ZeUe PaWeUiaO WR 
cRQVXPeUV. A UeaVRQabOe cRQVXPeU ZRXOd aWWach iPSRUWaQce WR Whe WUXWh RU faOViW\ Rf 
WheVe RPiVViRQV iQ decidiQg ZheWheU WR SXUchaVe Whe CeO MD SURdXcWV becaXVe if Whe 
cRXQWdRZQ haV QR beaUiQg RQ Whe aYaiOabiOiW\ Rf Whe SURdXcW RU diVcRXQWV, cRQVXPeUV 
ZRXOd QRW feeO Whe Qeed WR SXUchaVe RQ iPSXOVe aQd XQdeU WiPe SUeVVXUe WhaW did QRW e[iVW.  

Representations Regarding Limited Suppl\ 
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189. AV SaUW Rf Whe checN-RXW SURceVV, cXVWRPeUV ZhR RUdeU CeO MD SURdXcWV RQ 
Whe CeO MD ZebViWe aUe VXbjecWed WR faOVe UeSUeVeQWaWiRQV deVigQed WR PaNe WheP beOieYe 
WhaW WheUe iV a OiPiWed VXSSO\ Rf SURdXcWV aQd WhaW Whe\ VhRXOd add addiWiRQaO SURdXcWV WR 
WheiU RUdeU WR aYRid Whe UiVN Rf CeO MD UXQQiQg RXW Rf WhRVe SURdXcWV. 

190. AfWeU a cXVWRPeU cRPSOeWeV a SXUchaVe Rf a CeO MD SURdXcW, Whe cXVWRPeU iV 
WaNeQ WR a Zeb Sage feaWXUiQg aQ ePbedded YRXWXbe YideR Rf a ZRPaQ VWaWiQg: ³YRX 
NQRZ, eYeU ViQce Ze UeOeaVed [SURdXcW QaPe], Whe UeVXOWV haYe beeQ VR iQcUedibOe WhaW RXU 
VWRcN gReV iQWR bacNRUdeU dXe WR high dePaQd. SR I XUge \RX WR VWRcN XS WRda\ befRUe iW¶V 
WRR OaWe.´ ThiV We[W iV Uead aORXd aQd aSSeaUV aW Whe bRWWRP Rf Whe VcUeeQ. MXOWiSOe CeO 
MD SURdXcWV aUe ViPSO\ SOXgged iQWR aQ ideQWicaO YideR VcUiSW WR SURdXce Whe VaPe 
PeVVage. 

191. AQ e[aPSOe fRU Whe CeO MD BURZ & LaVh BRRVWeU SURdXcW aSSeaUV beORZ:  
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192. BXW RQ iQfRUPaWiRQ aQd beOief, WheVe UeSUeVeQWaWiRQV aUe faOVe²CeO MD¶V 

VWRcN iV QRW iQ bacNRUdeU, aQd iW iV QRW abRXW WR be ³WRR OaWe´ fRU cRQVXPeUV WR SXUchaVe 
Whe CeO MD SURdXcWV. The WUXWh iV WhaW CeO MD ViPSO\ Pade QeaU-ideQWicaO YideRV Rf Whe 
VaPe ZRPaQ UeSeaWiQg Whe VaPe fRU YaUiRXV SURdXcWV, aQd WheQ VhRZV Whe cRQVXPeU a 
YideR PaNiQg Whe cOaiP abRXW SURdXcWV Whe\ SXUchaVed: 101 

 
101 Cel MD YoXWXbe Page, hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=2]WC[NSZYcM (laVW YiViWed 
JXne 20, 2019); Cel MD YoXWXbe Page, hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=1hXYDP-Hhe8 
(laVW YiViWed JXne 20, 2019). 
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193. WhicheYeU SURdXcW Whe\ SXUchaVe, cXVWRPeUV ZhR SXUchaVe a SURdXcW RQ Whe 

CeO MD ZebViWe aUe e[SRVed WR a VeUieV Rf ³XSVeOO´ SageV fRU RWheU CeO MD SURdXcWV 
aWWePSWiQg WR cRQYiQce Whe cRQVXPeU WR add addiWiRQaO SURdXcWV WR WheiU RUdeU. IQ addiWiRQ 
WR Whe YideRV, Whe SageV cRQWaiQ We[W UeSUeVeQWaWiRQV WhaW CeO MD iV haYiQg difficXOW\ 
NeeSiQg Whe ³XSVeOO´ SURdXcWV iQ VWRcN. 

194. OQ iQfRUPaWiRQ aQd beOief, eYeU\ cXVWRPeU ZhR SXUchaVeV fURP Whe CeO MD 
ZebViWe iV e[SRVed WR WheVe UeSUeVeQWaWiRQV, ZiWh Whe RQO\ diffeUeQce beiQg Whe QaPe Rf 
Whe SURdXcW iQVeUWed iQWR Whe faOVe cOaiP. 

195. CeO MD haV beeQ PaNiQg WheVe cOaiPV WhaW iWV SURdXcWV ZeUe RQ bacNRUdeU 
ZiWh OiPiWed VWRcN ViQce aW OeaVW AXgXVW 15, 2018, ZheQ iW fiUVW XSORaded Whe YRXWXbe 
³XSVeOO´ YideRV Zhich iW ePbedV RQ iWV ZebViWe. FURP aW OeaVW AXgXVW 15, 2018 WR Whe 
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SUeVeQW, CeO MD haV beeQ PaNiQg WheVe cOaiPV Rf SURdXcW VhRUWageV WR each Rf iWV 
cXVWRPeUV, ZiWhRXW aQ\ YaUiaWiRQ iQ Whe VXSSRVed VWaWXV Rf iWV bacNRUdeUV. 

196. TheVe PiVUeSUeVeQWaWiRQV aUe deVigQed WR iQdXce cRQVXPeUV WR add addiWiRQaO 
SURdXcWV WR WheiU RUdeUV aQd WR iQdXce WheP WR VigQ XS fRU RU PaiQWaiQ VXbVcUiSWiRQ 
Sa\PeQWV Zhich ZeUe SaUW Rf WheiU RUdeU. AV a UeVXOW Rf WheVe PiVUeSUeVeQWaWiRQV, 
cRQVXPeUV SXUchaVe SURdXcWV Whe\ ZRXOd QRW haYe RU Sa\ PRUe fRU WheP WhaQ Whe\ 
RWheUZiVe ZRXOd haYe, RU Whe\ UeWaiQ SURdXcWV fRU ORQgeU WhaQ Whe\ RWheUZiVe ZRXOd haYe 
aQd aUe daPaged b\ ORViQg acceVV WR CeO MD¶V OiPiWed WiPe PRQe\-bacN gXaUaQWeeV.  

197. The CeO MD DefeQdaQWV¶ PiVUeSUeVeQWaWiRQV UegaUdiQg WheiU OiPiWed VXSSO\ 
RU bacNRUdeUV ZeUe PaWeUiaO WR cRQVXPeUV. A UeaVRQabOe cRQVXPeU ZRXOd aWWach 
iPSRUWaQce WR Whe WUXWh RU faOViW\ Rf WheVe PiVUeSUeVeQWaWiRQV iQ decidiQg ZheWheU WR 
SXUchaVe Whe CeO MD SURdXcWV becaXVe if Whe\ NQeZ WhaW Whe SURdXcWV ZeUe QRW OiPiWed iQ 
VXSSO\ aQd cRXOd be SXUchaVed aW aQ\ WiPe, cRQVXPeUV ZRXOd QRW feeO Whe Qeed WR 
SXUchaVe RQ iPSXOVe aQd XQdeU WiPe SUeVVXUe WhaW did QRW e[iVW aQd ZRXOd QRW haYe added 
addiWiRQaO TXaQWiWieV WR WheiU RUdeUV baVed RQ WheVe UeSUeVeQWaWiRQV. POaiQWiff aQd Whe COaVV 
PePbeUV WhXV UeaVRQabO\ UeOied XSRQ WheVe UeSUeVeQWaWiRQV iQ PaNiQg WheiU SXUchaVe 
deciViRQV. 

Omissions Regarding Side Effects 
198. The CeO MD PURdXcWV caQ haYe VeUiRXV Vide effecWV caXVed b\ eiWheU aOOeUgic 

UeacWiRQV WR RQe RU PRUe Rf Whe iQgUedieQWV RU WR chePicaO cRQWaPiQaWiRQ. TheVe iQcOXde 
aOOeUgic UeacWiRQV, aQaSh\OacWic VhRcN, VZeOOiQg, iWchiQg, Ued VNiQ, VcabV, bXUQiQg, VWiQgiQg 
SaiQV, headacheV, aQd haiU ORVV. MaQ\ cXVWRPeUV haYe UeSRUWed WheVe Vide effecWV RQ 
APa]RQ. The CeO MD DefeQdaQWV haYe acNQRZOedged WhaW Whe\ aUe aZaUe WhaW WheVe Vide 
effecWV caQ RccXU aQd haYe VWaWed WhaW Whe\ aUe caXVed b\ aOOeUgic UeacWiRQV WR Whe 
iQgUedieQWV iQ WheiU SURdXcWV, bXW RQO\ iQ UeVSRQVe WR VSecific cRPSOaiQWV b\ cXVWRPeUV iQ 
APa]RQ UeYieZV²bXUied iQ Whe cRPPeQWV WR Whe RYeU 1000 UeYieZV RQ Whe APa]RQ 
ZebViWe fRU Whe CeO MD SURdXcWV aQd diUecWed RQO\ aW SeRSOe ZhR haYe aOUead\ beeQ 
iQjXUed. 
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199. NRZheUe RQ Whe CeO.MD ZebSage, iQ iWV YRXWXbe YideR adYeUWiVePeQWV, iQ 
iWV FacebRRN adYeUWiVePeQWV RU FacebRRN Sage, RQ iWV IQVWagUaP Sage, RU RQ iWV APa]RQ 
VaOeV SageV dR Whe CeO MD DefeQdaQWV diVcORVe aQ\ NiQd Rf UiVNV Rf Vide effecWV WR iWV 
SURdXcWV RU WheiU iQgUedieQWV. 

200. A YaUieW\ Rf CeO MD cXVWRPeUV RQ APa]RQ haYe UeSRUWed Vide effecWV WR 
WheiU SURdXcWV. FRU e[aPSOe, cXVWRPeUV haYe UeSRUWed aOOeUgic UeacWiRQV afWeU XVe²RQe 
cXVWRPeU VWaWed WhaW Whe\ ³[Q]RWiced Ued iWch\ bXPSV RQ P\ fRUehead afWeU jXVW RQe XVe 
aQd e\eV becaPe Ued iWch\ aQd VZROOeQ.´102  

 
201. OQe cXVWRPeU UeSRUWed VXffeUiQg a Oife-WhUeaWeQiQg iOOQeVV aV a UeVXOW Rf XViQg 

Whe CeO MD ShaPSRR: ³I bRXghW WhiV iQ high hRSeV WhaW iW ZRXOd ZRUN, VR I XVed iW 
ONCE. IW aSSeaUV WhaW I Pa\ be aOOeUgic aV I had WR gR WR Whe ePeUgeQc\ URRP Yia 
aPbXOaQce. AQaShaOacWic VhRcN (Vic).´103 OQe ZRXOd e[SecW WhaW a cRPSaQ\ WhaW Uead a 
UeSRUW OiNe WhiV abRXW RQe¶V RZQ SURdXcW ZRXOd aWWePSW WR ZaUQ cXVWRPeUV RU WR 
iQYeVWigaWe ZheWheU WheUe ZaV iQ facW aQ aOOeUgeQ (RU VRPeWhiQg PRUe VeUiRXV VXch aV a 

 
102 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/RNRFHE0I9N6BS/Uef=cm_cU_aUS_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW YiViWed 
JXne 25, 2019). 
103 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R2KBGQKKFH8QTC/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed OcW. 30, 2019). 
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chePicaO cRQWaPiQaWiRQ). BXW Whe CeO MD DefeQdaQWV Uead WhiV UeYieZ aQd UeVSRQded WR 
iW ZiWh QRWhiQg PRUe WhaQ aQ RffeU WR UefXQd Whe SUice Rf a bRWWOe Rf VhaPSRR.    

 
202. NXPeURXV RWheU cXVWRPeUV UeSRUWed iUUiWaWiRQ Rf WheiU VcaOS RU RWheU aOOeUgic 

UeacWiRQV caXVed b\ Whe CeO MD SURdXcWV: ³DaQgeURXV PURdXcW. WheQ I RUdeUed WhiV I 
ZaV PRUe WhaQ SOeaVed fRU Whe fiUVW PRQWh, WheQ, P\ haiU VWaUWed faOOiQg RXW PRUe WhaQ 
XVXaO, P\ VcaOS iWched aQd I VWRSSed XVed iW. IW iV VWiOO cRPiQg RXW aQd VcaOS VWiOO iV 
iUUiWaWed aQd I bOaPe iW RQ WhiV SURdXcW.´104 ³M\ VcaOS becaPe iUUiWaWed aQd bURNe RXW ZiWh 
VcabV.´105 ³I RQO\ XVed iW RQce aQd I¶P aOOeUgic. I dRQ¶W haYe SaUWicXOaUO\ VeQViWiYe VNiQ bXW 
WhiV caXVed iUUiWaWiRQ.´106 ³CaXVed Pe WR haYe VeYeUe VcaOS SaiQ. MXVW be aOOeUgic WR 

 
104 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R36XN6WFAD9QWE/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
105 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R3S7YFGB3Y1FCK/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
106 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R2UXQ97ENBGG4Q/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
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VRPeWhiQg iQ iW.´107 ³NeiWheU SXPSV ZRUNed RQ Whe bRWWOeV aQd Pade P\ VcaOS iWch 
aZfXO.´108 ³I XVed RQO\ 3 WiPeV aQd P\ VcaOS VWaUWed bXUQiQg aQd iV Ued aQd P\ haiU ORRNV 
OiNe iW¶V faOOiQg RXW eYeQ PRUe, aQddddWhe (Vic) cRQdiWiRQeU SXPS dReVQ¶W ZRUN.´109 ³I 
XVed WhiV SURdXcW fRU RQe ZeeN. AbRXW PidZeeN I VWaUWed VXffeUiQg bad headacheV. The 
headacheV VWRSSed ZheQ I VWRSSed XViQg Whe SURdXcW.´110 ³IW bXUQed P\ VNiQ aQd Pade 
P\ haiU dU\ aQd bUiWWOe.´111 ³I bRXghW WhiV VhaPSRR aQd cRQdiWiRQeU JXO\ 03, 2019. AOO i 
aP OefW ZiWh iV VeYeUe bXUQiQg WhUXRXW Whe VcaOS, haiU fROOicOeV becaPe iQfOaPed. I aP QRW 
VXUe ZhaW iV iQ Whe VhaPSRR bXW I aP 100% VXUe, iW haV ORWV Rf chePicaOV WR iW. PaUW Rf P\ 
haiU haV gRQe WhUX bXPSV WhUX RXW Whe VcaOS. IW hXUWV ZheQ \RX SXW \RXU head RQ Whe 
SiOORZ.´112 ³The VhaPSRR iUUiWaWed P\ VcaOS. AfWeU aOPRVW WZR ZeeNV Rf XViQg I gRW Ued 
SaiQfXO bXPSV aQd P\ VcaOS VWaUWed WR iWch. AOVR, I haYe QRWiced daQdUXff a SURbOeP I 
QeYeU had befRUe.´113 

 
107 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/RFIES7O0PIJ6U/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
108 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/RQUAVPYZEH6P8/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
109 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R2T283T0HPD6ZL/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
110 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R1T1XCCX51X9YP/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
111 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R80NZDLZWVAX2/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed OcW. 30, 2019). 
112 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R3QJM8MWVHM466/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed OcW. 30, 2019). 
113 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R18M9J7GXMRMI6/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed OcW. 30, 2019). 
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203. AQRWheU cXVWRPeU UeSRUWed WhaW afWeU XViQg CeO MD ShaPSRR & CRQdiWiRQeU, 
³P\ haiU VWaUWed faOOiQg RXW 3[ PRUe WhaQ XVXaO aQd PaVViYe bUeaNage VWaUWed.... I¶P QRW 
e[aggeUaWiQg ZheQ I Va\ I¶Ye ORVW 1/3 Rf P\ haiU RU PRUe ViQce Whe begiQQiQg Rf 
NRYePbeU. I VWRSSed XViQg iW 3 ZeeNV agR aQd Whe deVWUXcWiRQ cRQWiQXeV.´114 AQ 
iQdiYidXaO QaPed SheiOa SXUSRUWiQg WR be aQ ePSOR\ee Rf CeO MD UeVSRQded, aQd RQ 
iQfRUPaWiRQ aQd beOief CeO MD ZaV aZaUe Rf WhiV cRPSOaiQW. IQ facW, CeO MD ePSOR\eeV 
URXWiQeO\ UeVSRQded WR cRPSOaiQWV RQ APa]RQ Rf YaUiRXV Vide effecWV, aQd aQ ePSOR\ee 
SRVWiQg XQdeU Whe QaPe SheiOa A. UeVSRQded WR YiUWXaOO\ eYeU\ VXch cRPSOaiQW WR WU\ WR 
aVVXUe cRQVXPeUV WhaW WhiV ZaV a QRQ-iVVXe.  

 
 
204. NXPeURXV RWheU UeYieZeUV UeSRUW WhaW Whe CeO MD SURdXcWV caXVe haiU ORVV. 

³Made P\ haiU faOO RXW iQ cOXPSV dXUiQg Whe fiUVW XVe.´115 ³HORRIBLE-CAUSED 
 

114 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R2DQ00L8MR6FLG/Uef=cm_cU_aUS_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
115 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/RY5HTUE9QIC8D/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
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MUCH MORE HAIR LOSS-DO NOT BUY THIS TOXIC JUNK!!!´116 ³HaiU ORVV gRW 
eYeQ ZRUVe ZhiOe XViQg WhiV VhaPSRR aQd WhiV cRQdiWiRQeU. AOVR, iW dUied RXW P\ haiU.´117 

³Made P\ haiU faOO OiNe cUa]\.´118 ³IW¶V deVWUR\ed P\ haiU aQd I¶P haYiQg WR cXW 3-5 
iQcheV Rff. DO NOT BUY IT!!!´119 ³M\ haiU did QRW gURZ aW aOO, iQVWead ORViQg PRUe haiU 
fURP WRS WR PiddOe.´120 ³ThiV SURdXcW did QRW UegURZ aQ\ haiU iQVWead P\ haiU WhiQQed aQd 
ORVW PRUe haiU.´121 ³M\ haiU feOO RXW PRUe WhaQ befRUe.´122 ³Shed P\ haiU PRUe WhaQ 
SUeYiRXV VhaPSRR WhaW I XVe, aQd iW ZaV cheaSeU WhaQ WhiV ceOebUiW\ VhaPSRR, I WhiQN WRR 
PaQ\ gRRd bXW faNe UeYieZV.´123 ³M\ haiU VWaUWed faOOiQg RXW PRUe. Made P\ haiU dU\ aQd 
fUi]]ieU WheQ eYeU. M\ VcaOS iV VR iWch\ aV ZeOO. IW UXiQed P\ fiQe haiU.´124 ³CaXVed PajRU 

 
116 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R18GSPS18ILM33/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
117 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R2MDR7JTQJHZIF/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
118 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R12Q8KQHISCL0T/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
119 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/RUQ4HYS4SGMFY/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
120 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R26OMYGGNIZRR9/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
121 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/RC6RSFZ4NAEXT/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
122 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R2BYJL6TWENLFS/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
123 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R2LKY86WFF22J7/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
124 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R32LGUL308TZCU/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
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haiU ORVV... Each WiPe I XVed WhiV VhaPSRR, I ZRXOd ORVe RYeU 30 haiUV!´125 ³ThiV VhaPSRR 
iV jXVW aQRWheU jRNe. DRQ¶W ZaVWe \RXU PRQe\! IW¶V aOO a VcaP!´126 

205. The CeO MD DefeQdaQWV VSecificaOO\ VWaWed WhaW Whe\ NQeZ VRPe Rf WheiU 
iQgUedieQWV cRXOd caXVe aOOeUgic UeacWiRQV: ³SRUU\ WR heaU WhiV. IW iV YeU\ XQcRPPRQ, bXW 
VRPe SeRSOe dR geW adYeUVe UeacWiRQV WR RQe Rf Whe iQgUedieQWV.´127 

 
206. IQ aQRWheU caVe, WhiV CeO MD ePSOR\ee QRW RQO\ adPiWWed NQRZOedge Rf Whe 

Vide effecWV bXW SOa\ed dRcWRU b\ SURYidiQg PedicaO adYice WR a cXVWRPeU UeSRUWiQg WhaW 
Whe SURdXcW ZaV WhiQQiQg heU haiU. The CeO MD ePSOR\ee¶V adYice ZaV QRW WR VWRS XViQg 

 
125 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R2S36DY8MXBT7K/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
126 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R1HQKGAK73NNC3/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
127 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R1OQ0D30Y22A6B/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019); see also hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R2UXQ97ENBGG4Q/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
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Whe SURdXcW, bXW iQVWead WR cXW dRZQ Whe QXPbeU Rf WiPeV SeU ZeeN Whe\ XVed Whe SURdXcW 
aQd ³Vee if \RX aUe VWiOO UeacWiQg WR iW!´128 ThiV VWaWePeQW cRQVWiWXWeV PedicaO adYice aQd 
RQ iQfRUPaWiRQ aQd beOief ZaV Pade b\ a CeO MD ePSOR\ee ZiWhRXW a PedicaO OiceQVe. 
AV VXch WheVe VWaWePeQWV aUe XQOaZfXO aQd cRQVWiWXWe Whe XQaXWhRUi]ed SUacWice Rf 
PediciQe iQ CaOifRUQia. CaO. BXV. & PURfeVViRQV CRde � 2052. 

 

 
207. ThiV OaQgXage aSSeaUV WR haYe beeQ fRUP PedicaO adYice SURYided b\ CeO 

MD ePSOR\eeV WR cXVWRPeUV ZhR cRPSOaiQed Rf Vide effecWV, aV iW ZaV UeSeaWed WR RWheUV, 
aV ZaV Whe adPiVViRQ WhaW ³VRPe SeRSOe dR geW adYeUVe UeacWiRQV:´129 
 
 
 
 

 
128 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R1V71TR9P0DMZE/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
129 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/RED4XLEKNX30R/Uef=cm_cU_geWU_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
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208. AddiWiRQaOO\, RQe Rf Whe CeO MD ePSOR\eeV ZhR UeSeaWedO\ UeVSRQded WR 
cXVWRPeU cRPSOaiQWV RQ APa]RQ ZaV aQ APa]RQ XVeU ZhR ideQWified hiPVeOf aV ³JacN²
FRXQdeU Rf CeO MD.´130 The accRXQW fRU ³JacN´ UeVSRQded VSecificaOO\ WR VeYeUaO 
cRPSOaiQWV WhaW Whe CeO MD SURdXcWV caXVed haiU ORVV, aQd WhXV Whe XVeU behiQd Whe ³JacN´ 
accRXQW ZRXOd haYe had VSecific NQRZOedge Rf WheVe Vide effecWV aQd cXVWRPeU 
cRPSOaiQWV UegaUdiQg WheP. ³JacN´ OiVWV hiV ORcaWiRQ aV NeZ YRUN, NY.131  

209. NRZheUe RQ Whe CeO MD ZebViWe aUe WheVe NQRZQ Vide effecWV aQd aOOeUgic 
UeacWiRQV RU chePicaO UeacWiRQV diVcORVed. 

210. NRZheUe iQ Whe CeO MD FacebRRN adYeUWiVePeQWV RU YRXWXbe YideRV aUe 
WheVe NQRZQ Vide effecWV aQd aOOeUgic UeacWiRQV RU chePicaO UeacWiRQV diVcORVed. 

211. NRZheUe RQ Whe PaiQ SageV Rf CeO MD¶V APa]RQ PURdXcW SageV aUe WheVe 
NQRZQ Vide effecWV aQd aOOeUgic UeacWiRQV RU chePicaO UeacWiRQV diVcORVed. The RQO\ 
ORcaWiRQ aQ\ VWaWePeQW UegaUdiQg WhiV iVVXe ZaV Pade iV iQ cRPPeQWV UeVSRQdiQg WR 
UeYieZV UeSRUWiQg WR WhRVe UeacWiRQV RQ APa]RQ, Zhich aUe acceVVibOe RQO\ afWeU PXOWiSOe 

 
130 Ama]on ReYieZ of Cel MD ShamSoo & CondiWioneU, 
hWWSV://ZZZ.ama]on.com/gS/cXVWomeU-
UeYieZV/R1T4RDMHO4KAVJ/Uef=cm_cU_aUS_d_UYZ_WWl?ie=UTF8&ASIN=B07D7HRVDL (laVW 
YiViWed JXne 25, 2019). 
131 PUofile of Jack²FoXndeU of Cel MD, 
hWWSV://ZZZ.ama]on.com/gS/SUofile/am]n1.accoXnW.AF3ADZCDBRTZJXVN5D4X3CF2YZTQ/Uef=cm
_cU_geWc_d_SdS?ie=UTF8 (laVW YiViWed JXne 25, 2019). 
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cOicNV aZa\ fURP Whe SXUchaViQg Sage aQd RQO\ afWeU fiQdiQg aQd UeadiQg WhRVe VSecific 
UeSRUWV fURP cXVWRPeUV. 

212. CeO MD¶V SURdXcWV beaU a ZaUQiQg OabeO WhaW VWaWeV Whe fROORZiQg: 
³WaUQiQgV: SWRS XViQg WhiV SURdXcW if \RX e[SeUieQce aQ\ V\PSWRPV RQ Whe aUea WhiV 
SURdXcW ZaV aSSOied, iQcOXdiQg Ued VSRWV, VZeOOiQg, iWchiQg, RU iUUiWaWiRQ. If Whe V\PSWRPV 
ZRUVeQ, cRQVXOW a deUPaWRORgiVW iPPediaWeO\. If \RX e[SeUieQce Vide effecWV (bXUQiQg, haiU 
ORVV, UaVheV) SOeaVe VWRS XViQg Whe SURdXcW iPPediaWeO\.´ The VcUeeQVhRW beORZ iV Rf Whe 
ZaUQiQg RQ CeO MD¶V VhaPSRR SURdXcW: 

 
 

213. ThiV ZaUQiQg iV RQO\ SURYided WR cRQVXPeUV afWeU Whe\ haYe SXUchaVed Whe 
CeO MD SURdXcWV. The ZaUQiQg faiOV WR diVcORVe WhaW WheVe aUe NQRZQ Vide effecWV Zhich 
haYe RccXUUed ZiWh RWheU cXVWRPeUV. AQd iW faiOV WR diVcORVe Whe VSecific iQgUedieQW Zhich 
Whe CeO MD DefeQdaQWV WROd ceUWaiQ APa]RQ cXVWRPeUV Whe\ NQeZ WR caXVe WheVe aOOeUgic 
UeacWiRQV. 
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214. The CeO MD DefeQdaQWV Pade PaWeUiaO RPiVViRQV UegaUdiQg Whe Vide effecWV 
caXVed b\ WheiU SURdXcWV b\ RPiWWiQg PaWeUiaO iQfRUPaWiRQ Zhich Whe\ ZeUe XQdeU a dXW\ 
WR diVcORVe UeOaWiQg WR WhRVe Vide effecWV. The CeO MD DefeQdaQWV faiOed WR diVcORVe WR 
cRQVXPeUV WhaW WheiU SURdXcWV ZeUe NQRZQ WR caXVe Vide effecWV iQcOXdiQg aOOeUgic 
UeacWiRQV WR RQe RU PRUe Rf Whe iQgUedieQWV, UeacWiRQV, aQaSh\OacWic VhRcN, VZeOOiQg, 
iWchiQg, Ued VNiQ, VcabV, bXUQiQg, VWiQgiQg SaiQV, headacheV, aQd haiU ORVV. The CeO MD 
DefeQdaQWV fXUWheU ZeUe aZaUe Rf aW OeaVW RQe iQgUedieQW iQ WheiU SURdXcWV WhaW caXVed 
aOOeUgic UeacWiRQV, bXW faiOed WR diVcORVe WhiV NQRZOedge WR cRQVXPeUV aQd faiOed WR 
diVcORVe Zhich iQgUedieQW iW ZaV. 

215. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV had e[cOXViYe 
NQRZOedge Rf PaWeUiaO facWV QRW NQRZQ WR WheP, QaPeO\ WhaW WheiU SURdXcWV caXVed WheVe 
Vide effecWV aQd WhaW WheUe iV aQ iQgUedieQW iQ WheiU SURdXcWV Zhich caXVeV aOOeUgic 
UeacWiRQV.  

216. POaiQWiff aQd Whe COaVV MePbeUV did QRW NQRZ WhiV, aQd giYeQ Whe QaWXUe Rf 
Whe Vide effecWV, iW ZaV difficXOW WR diVcRYeU becaXVe Whe POaiQWiff aQd COaVV MePbeUV 
ZRXOd haYe WR gR WR APa]RQ aQd VifW WhURXgh hXQdUedV Rf UeYieZV aQd Uead WheiU 
cRPPeQWV. 

217. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV eQgaged iQ acWiYe 
cRQceaOPeQW, aQd haYe eQgaged iQ affiUPaWiYe acWV Rf hidiQg, cRQceaOiQg, RU cRYeUiQg XS 
WhiV PaWWeU. The CeO MD DefeQdaQWV haYe hiddeQ RU deOeWed cRPPeQWV RQ WheiU FacebRRN 
adV cRQWaiQiQg QegaWiYe PaWeUiaO iQfRUPaWiRQ, aV deVcUibed fXUWheU heUeiQ.  

218. IQ aggUegaWe, WheUe aUe PRUe WhaQ 10,000 cRPPeQWV OiVWed acURVV Whe CeO MD 
DefeQdaQWV¶ YaUiRXV FacebRRN adYeUWiVePeQWV, Zhich PiOOiRQV Rf SeRSOe haYe beeQ 
e[SRVed WR. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe acWiYeO\ hiddeQ 
QXPeURXV cRPPeQWV RQ WheiU FacebRRN adYeUWiVePeQWV XViQg Whe ³Hide CRPPeQW´ 
feaWXUe iQ RUdeU WR VXSSUeVV QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
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SRWeQWiaO cXVWRPeUV fURP diVcRYeUiQg iW. TheVe hiddeQ cRPPeQWV UePaiQ acceVVibOe WR Whe 
CeO MD DefeQdaQWV, aQd POaiQWiff e[SecWV WhaW dXUiQg diVcRYeU\ aQd XSRQ a UeYieZ Rf 
WheVe hiddeQ cRPPeQWV, iQfRUPaWiRQ PaWeUiaO WR WhiV PaWWeU ZiOO be fRXQd WR haYe beeQ 
hiddeQ, cRQceaOed, RU cRYeUed XS b\ Whe CeO MD DefeQdaQWV.  

219. The VSecific cRPPeQWV aOOeged WR haYe beeQ hiddeQ heUeiQ VSecificaOO\ 
UeOaWed WR accXVaWiRQV WhaW CeO MD SURdXcWV caXVe haiU ORVV, RQe Rf Whe UeSRUWed Vide 
effecWV, aQd Whe CeO MD DefeQdaQWV acWiYeO\ cRQceaOed WhaW iQfRUPaWiRQ fURP cXVWRPeUV 
aW OeaVW b\ hidiQg WhRVe cXVWRPeU cRPPeQWV RQ FacebRRN. 

220. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe fXUWheU eQgaged iQ 
acWiYe cRQceaOPeQW b\ hidiQg, cRQceaOiQg, RU gaWiQg QegaWiYe UeYieZV RQ TUXVWPiORW iQ 
RUdeU WR VXSSUeVV PaWeUiaO QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
cRQVXPeUV fURP diVcRYeUiQg iW. 

221. The CeO MD DefeQdaQWV ZeUe fXUWheU XQdeU a dXW\ WR POaiQWiff aQd Whe COaVV 
PePbeUV becaXVe Whe\ Pade SaUWiaO UeSUeVeQWaWiRQV²WhaW WheiU SURdXcWV ZeUe ³Vafe,´ did 
QRW haYe Vide effecWV OiNe cRPSeWiQg SURdXcWV, aQd cRQWaiQed QR QegaWiYe RU ³QaVW\´ 
iQgUedieQWV²bXW aOVR VXSSUeVVed, cRQceaOed, RU did QRW diVcORVe PaWeUiaO facWV WhaW 
TXaOif\ WhRVe UeSUeVeQWaWiRQV, QaPeO\ WhaW WheUe ZeUe iQ facW Vide effecWV (eYeQ if Whe\ 
diffeUed fURP WhRVe iQ cRPSeWiQg SURdXcWV), ZeUe QRW Vafe fRU aOO cRQVXPeUV, aQd WheiU 
SURdXcWV did iQ facW cRQWaiQ iQgUedieQWV Zhich cRXOd be QegaWiYe RU ³QaVW\´ iQ WhaW Whe\ 
caXVed aOOeUgic UeacWiRQV.  

222. FRU e[aPSOe, iQ YideR adYeUWiVePeQWV RQ FacebRRN, Whe CeO MD DefeQdaQWV 
WRXW WheiU CeO MD MicURVWeP HaiU SWiPXOaWiQg FRUPXOa SURdXcW XViQg Whe Wag OiQe ³HaiU 
GURZWh WiWhRXW The Side EffecWV´ aQd VWaWe WhaW WheiU ³SWeP-CeOO HaiU SeUXP IV 
FRUPXOaWed TR SWiPXOaWe NeZ GURZWh WiWhRXW The HaUPfXO Side EffecWV!´ 132 IQ WRXWiQg 
iWV SURdXcW WR cRQVXPeUV aV haYiQg QR Vide effecWV, CeO MD¶V YideR adYeUWiVePeQW hiQWV aW 

 
132 Cel MD Facebook Page, 
hWWSV://ZZZ.facebook.com/VWemcellmdWech/YideoV/302877597273302/?Y=302877597273302 
(laVW YiViWed JXne 20, 2019). 
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Whe Vide effecWV Rf cRPSeWiQg SURdXcWV ZiWh ShaOOic iPageU\ Rf a PeOWiQg SRSVicOe Qe[W WR 
ShRWRgUaShV Rf aQ XQhaSS\ ORRNiQg PaQ iQ a bedURRP Qe[W WR a bRUed-ORRNiQg ZRPaQ 
O\iQg iQ bed, SUeVXPabO\ WR iQdicaWe WhaW a Vide effecW Rf cRPSeWiQg SURdXcWV iV eUecWiOe 
d\VfXQcWiRQ.  
 

 
 
223. The CeO MD DefeQdaQWV UeSUeVeQWed WR YaUiRXV cXVWRPeUV RQ FacebRRN WhaW 

WheiU SURdXcWV OacNed Vide effecWV. IQ UeVSRQVe WR RQe cXVWRPeU aVNiQg ³CeO MD´ fRU 
PedicaO adYice abRXW aQ iQfecWed VcaOS, Whe DefeQdaQWV begaQ VeOOiQg WheiU SURdXcW aV a 
VXbVWiWXWe WR Whe RRgaiQe he had beeQ XViQg, cOaiPiQg: ³IW ZRUNV ViPiOaUO\ WR RRgaiQe, bXW 
ZiWhRXW Whe Vide effecWV.´133 

 

 
133 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=328821494502181 (laVW 
YiViWed JXne 27, 2019). 
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224. IQ aQRWheU cRPPeQW, Whe CeO MD DefeQdaQWV WROd cXVWRPeUV WheiU SURdXcWV 

haYe ³QR chePicaO UeacWiRQV WhaW caXVe haiU WR faOO RXW´ aQd WhaW ³[i]W iV SeUfecWO\ Vafe fRU 
bOeached aQd cRORUed haiU....´134 

 
 

225. DeVSiWe NQRZiQg aQd acNQRZOedgiQg iQ UeVSRQVe WR QegaWiYe UeYieZV RQ 
APa]RQ WhaW ³VRPe SeRSOe dR geW adYeUVe UeacWiRQV WR RQe Rf Whe iQgUedieQWV,´ Whe CeO 
MD DefeQdaQWV gaYe PedicaO adYice WR a UecRYeUiQg caQceU SaWieQW RQ FacebRRN WhaW 
³[U]eO\iQg RQ SOaQW VWeP ceOOV aQd QaWXUaO PiQeUaOV PeaQV eYeU\ bRWWOe iV fiOOed ZiWh haiU-
SRViWiYe effecWV aQd QRWhiQg QaVW\ \RX Qeed WR ZRUU\ abRXW.´135 
 

 
134 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=521751705022292 (laVW 
YiViWed JXne 27, 2019). 
135 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=375481709898653 (laVW 
YiViWed JXne 27, 2019). 
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226. The CeO MD DefeQdaQWV WROd aQRWheU cXVWRPeU WhaW ³RXU VhaPSRR iV SAFE 

fRU ALL haiU W\SeV.´136 

 
227. The CeO MD DefeQdaQWV UeSUeVeQWed WR cXVWRPeUV RQ FacebRRN aVNiQg abRXW 

ZheWheU WheiU VhaPSRR aQd cRQdiWiRQeU ZeUe Vafe WhaW WheiU SURdXcWV ZeUe ³SeUfecWO\ 
Vafe.´137  
 

 
228. NRW RQO\ did Whe CeO MD DefeQdaQWV faiO WR diVcORVe WheVe Vide effecWV, bXW iQ 

WheiU iQWeUacWiRQV ZiWh cXVWRPeUV RQ FacebRRN aQd APa]RQ, Whe CeO MD DefeQdaQWV 
VhRZ a deVSicabOe OacN Rf cRQceUQ fRU WheiU cXVWRPeU¶V heaOWh WhaW iV VR YiOe, baVe, aQd 
cRQWePSWibOe WhaW iW ZRXOd be ORRNed dRZQ RQ aQd deVSiVed b\ UeaVRQabOe SeRSOe. 
CXVWRPeUV ZiWh haiU ORVV fURP VeYeUe heaOWh cRQdiWiRQV ZeUe eQcRXUaged WR ViPSO\ WU\ Whe 
CeO MD SURdXcWV, eYeQ iQ caVeV ZheUe a dRcWRU¶V adYice ZRXOd haYe beeQ cUXciaO. The 
CeO MD DefeQdaQWV did QRW diVcORVe Whe NQRZQ e[iVWeQce Rf Vide effecWV aQd iQVWead 

 
136 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=412288552680397 (laVW 
YiViWed JXne 27, 2019). 
137 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=289061205112777 (laVW 
YiViWed JXne 27, 2019). 
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SOa\ed dRcWRU WhePVeOYeV, XUgiQg SaWieQWV ZiWh VeYeUe PedicaO SURbOePV WhaW Whe VROXWiRQ 
WR WheiU iOOV ZaV WR SXUchaVe VQaNe RiO. The CeO MD DefeQdaQWV VhRZed QR UegaUd 
ZhaWVReYeU fRU Whe heaOWh iVVXeV RU ePRWiRQaO VWUeVV WheVe cXVWRPeUV ZeUe faciQg²aOO WhaW 
PaWWeUed ZaV cORViQg Whe VaOe aW aQ\ cRVW. 

229. FRU e[aPSOe, Whe CeO MD DefeQdaQWV WROd aQ iQdiYidXaO ZhR had ³haiU ORVV 
becaXVe Rf VcaUUiQg fURP bUaiQ VXUgeU\´ WR ViPSO\ WU\ WheiU SURdXcWV, giYiQg VSecific 
PedicaO adYice abRXW a SRWeQWiaO PeWhRd Rf ³VROYiQg \RXU SURbOeP´ (Zhich Rf cRXUVe 
iQYROYed bX\iQg CeO MD VhaPSRR).138  

230. AV PighW be e[SecWed fURP a cRPSaQ\ VWaffed b\ XQTXaOified PaUNeWeUV 
SRViQg aV dRcWRUV XQdeU Whe ³MD´ baQQeU, Whe XQOiceQVed PedicaO adYice Whe CeO MD 
DefeQdaQWV dROed RXW ZaV QRW eYeQ cRQViVWeQW. WhiOe diagQRViQg bUaiQ VXUgeU\ SaWieQWV 
ZiWh aQ XUgeQW Qeed WR WU\ Whe CeO MD SURdXcWV WR cXUe haiU ORVV fURP VXUgicaO VcaUUiQg, 
jXVW a feZ ZeeNV befRUe Whe CeO MD DefeQdaQWV had adYiVed aQRWheU YicWiP Rf VcaUUiQg 

 
138 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=593499861160717 (laVW 
YiViWed Ma\ 27, 2019). 
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WhaW ³iW iV XQOiNeO\ aQ\ SURdXcW ZRXOd cOaiP WR UeVXUUecW fROOicOeV WhaW aUe eQWiUeO\ dead (aV 
iQ Whe caVe Rf VcaU WiVVXeV).´139 
 

231. The CeO MD DefeQdaQWV WROd a caQceU SaWieQW ZhR had VXffeUed VcaUUiQg aQd 
haiU ORVV afWeU VXUgeU\ fRU PeOaQRPa WhaW Whe CeO MD ShaPSRR aQd CRQdiWiRQeU ZRXOd 
³giYe \RXU fROOicOeV & haiU Whe beVW chaQce Rf Ue-VWiPXOaWiRQ aQd WhicNeU, heaOWhieU 
gURZWh.´140 AgaiQ, Whe CeO MD DefeQdaQWV¶ effRUWV WR acW aV Whe PedicaO SUacWice Whe\ 
heOd WhePVeOYeV RXW WR be ZeUe iQcRQViVWeQW: WhiV adYice cRQWUadicWed WheiU SUiRU PedicaO 
adYice WhaW haiU ORVV fURP VcaUUiQg cRXOd QRW be cXUed b\ WheiU SURdXcWV.  
 

 
232. The CeO MD DefeQdaQWV WROd a caQceU SaWieQW ZhR had UeceQWO\ XQdeUgRQe 

chePRWheUaS\ WhaW ³Ze haYe PaQ\ cXVWRPeUV ZhR¶Ye VeeQ iPSUeVViYe UeVXOWV XViQg CeO 
HaiU SeUXP afWeU chePR, aV iW heOSV VXSSRUW Whe heaOWh Rf Whe haiU fROOicOe aQd geW iW bacN 

 
139 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=806688903035987 (laVW 
YiViWed JXne 27, 2019). 
140 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=593499861160717 (laVW 
YiViWed Ma\ 27, 2019). 
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WR SURSeU ZRUNiQg RUdeU.... EVSeciaOO\ afWeU Whe effecWV Rf chePR, iW¶V iPSRUWaQW haiU iV 
VXSSOied ZiWh aOO aYaiOabOe SURWeiQV aQd faWW\ acidV WhaW iW QeedV.´ 141 

 
233. WheQ aVNed ZheWheU Whe\ VhRXOd VSeaN WR a dRcWRU befRUe XViQg Whe CeO MD 

SURdXcWV, Whe CeO MD DefeQdaQWV VSecificaOO\ adYiVed a cXVWRPeU QRW WR: ³NR WhaW iV QRW 
QeceVVaU\ aW aOO. TheUe iV QR Qeed WR Vee aQ MD befRUe XViQg Whe VeUXP jXVW PaNe VXUe 
\RX dRQ¶W haYe aQ\ iQWROeUaQce WR aQ\ Rf Whe iQgUedieQWV.´142 
 

 
234. SXch VWaWePeQWV aUe aPRQg PaQ\ RWheUV Whe CeO MD DefeQdaQWV, ZhR OacN 

PedicaO OiceQVeV, haYe Pade RQOiQe Yia FacebRRN WR iQdiYidXaOV ZiWh VeUiRXV PedicaO 
cRQdiWiRQV, aOO XQdeU Whe QaPe ³CeO MD.´ TheVe VWaWePeQWV aUe XQOaZfXO, cRQVWiWXWe Whe 
XQaXWhRUi]ed SUacWice Rf PediciQe iQ CaOifRUQia. CaO. BXV. & PURfeVViRQV CRde � 2052. 
The\ WheUefRUe YiROaWe Whe XQOaZfXO SURQg Rf Whe CaOifRUQia UCL.  

235. The CeO MD DefeQdaQWV NQeZ, RU b\ Whe e[eUciVe Rf UeaVRQabOe caUe VhRXOd 
haYe NQRZQ, WhaW WheiU RPiVViRQV ZeUe XQWUXe aQd PiVOeadiQg, aQd deOibeUaWeO\ Pade Whe 
afRUePeQWiRQed RPiVViRQV iQ RUdeU WR deceiYe UeaVRQabOe cRQVXPeUV OiNe POaiQWiff aQd 
RWheU COaVV MePbeUV. ThRVe RPiVViRQV cRXOd haYe beeQ cRUUecWed b\ iQcOXdiQg Whe 
RPiWWed iQfRUPaWiRQ iQ a SURPiQeQW SRViWiRQ RQ Whe CeO MD ZebViWe, b\ iQcOXdiQg 

 
141 Id. 
142 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=302877597273302 (laVW 
YiViWed JXne 25, 2019). 
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SURPiQeQW diVcOaiPeUV iQ Whe CeO MD YideRV, b\ iQcOXdiQg a SURPiQeQW diVcOaiPeU RQ iWV 
APa]RQ SURdXcW deVcUiSWiRQV, aQd/RU b\ iQcOXdiQg SURPiQeQW diVcOaiPeUV iQ Whe We[W RU 
YideRV RQ iWV FacebRRN adYeUWiVePeQWV. 

236. TheVe RPiVViRQV aUe deVigQed WR iQdXce cRQVXPeUV WR SXUchaVe Whe CeO MD 
SURdXcWV. AV a UeVXOW Rf WheVe RPiVViRQV, POaiQWiff aQd Whe COaVV SXUchaVed SURdXcWV Whe\ 
ZRXOd QRW haYe RU Sa\ PRUe fRU WheP WhaQ Whe\ RWheUZiVe ZRXOd haYe. 

237. The CeO MD DefeQdaQWV¶ RPiVViRQV UegaUdiQg Vide effecWV ZeUe PaWeUiaO WR 
cRQVXPeUV. A UeaVRQabOe cRQVXPeU ZRXOd aWWach iPSRUWaQce WR WheVe RPiVViRQV iQ 
decidiQg ZheWheU WR SXUchaVe Whe CeO MD SURdXcWV becaXVe had Whe\ NQRZQ WhaW Whe 
SURdXcWV cRXOd caXVe VeUiRXV Vide effecWV, Whe\ ZRXOd QRW haYe Said aV PXch fRU WheP RU 
ZRXOd QRW haYe SXUchaVed WheP iQ Whe fiUVW SOace.  

Omissions Regarding Effects of  
Discontinuing Use of Cel MD Products 

238. POaiQWiff diVagUeeV WhaW Whe CeO MD haiU ORVV SURdXcWV haYe aQ\ effecW RQ haiU 
ORVV. BXW WR Whe e[WeQW Whe\ dR, iW iV XQdiVSXWed WhaW WheVe effecWV aUe RQO\ WePSRUaU\, aQd 
WhaW aQ\ haiU gURZWh ZiOO be UeYeUVed if Whe cXVWRPeU VWRSV XViQg Whe CeO MD SURdXcWV. 
The CeO MD DefeQdaQWV dR QRW diVcORVe WhiV WR WheiU cXVWRPeUV geQeUaOO\ aQd did QRW dR 
VR iQ SUR[iPiW\ WR WheiU PaQ\ UeSUeVeQWaWiRQV WhaW Whe SURdXcWV heOS UegURZ haiU RU 
SUeYeQW haiU ORVV. 

239. IQ cRQYeUVaWiRQV ZiWh cXVWRPeUV RQ FacebRRN, Whe CeO MD DefeQdaQWV adPiW 
WhaW if a cXVWRPeU diVcRQWiQXeV Whe XVe Rf WheiU SURdXcWV, WheiU haiU gURZWh ZiOO UeYeUVe, 
aQd WheiU haiU ³ZiOO UeWXUQ WR Whe cRQdiWiRQ iW ZaV iQ SUiRU WR XViQg Whe SURdXcW.´143 
 

 
143 Cel MD Facebook Page, hWWSV://ZZZ.facebook.com/ZaWch/?Y=375653146380450 (laVW 
YiViWed JXne 26, 2019). 
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240. BXW Whe RQO\ SOace WhaW Whe CeO MD DefeQdaQWV deigQed WR iQfRUP WheiU 

cXVWRPeUV Rf WhiV facW ZaV ZheQ iQdiYidXaO cXVWRPeUV VSecificaOO\ aVNed abRXW iW iQ 
FacebRRN cRPPeQWV²bXUied aPRQg WhRXVaQdV Rf RWheUV.  

241. The CeO MD haiU gURZWh SURdXcWV (CeO MD MicURVWeP ShaPSRR, CeO MD 
MicURVWeP CRQdiWiRQeU, CeO MD BURZ & LaVh BRRVWiQg SeUXP, CeO MD MicURVWeP HaiU 
SWiPXOaWiRQ FRUPXOa, CeO MD MicURVWeP DaQdUXff COeaQViQg aQd HaiU ThicNeQiQg 
ShaPSRR, CeO MD AdYaQced HaiU SXSSOePeQW, CeO MD MicURVWeP HaiU ThicNeQiQg 
MaVN) aUe aOO SURPRWed ZiWh RQe geQeUaO SXUSRVe: WR heOS UeYeUVe haiU ORVV aQd UegURZ 
haiU. ThiV iV Whe eQWiUe SRiQW Rf bX\iQg WheP. OQ iQfRUPaWiRQ aQd beOief, eYeU\ cXVWRPeU 
ZhR SXUchaVeV fURP Whe CeO MD ZebViWe RU fURP APa]RQ ZiOO eQcRXQWeU UeSUeVeQWaWiRQV 
WhaW WheVe SURdXcWV heOS WR UegURZ haiU RU SUeYeQW haiU ORVV, aV Whe YeU\ QaPeV Rf WheVe 
SURdXcWV VXggeVW. 

242. The CeO MD DefeQdaQWV Pade PaWeUiaO RPiVViRQV UegaUdiQg Whe abiOiW\ Rf 
WheiU haiU gURZWh SURdXcWV WR UegURZ haiU RU SUeYeQW haiU ORVV b\ RPiWWiQg PaWeUiaO 
iQfRUPaWiRQ Zhich Whe\ ZeUe XQdeU a dXW\ WR diVcORVe UeOaWiQg WR WheiU efficac\. The CeO 
MD DefeQdaQWV faiOed WR diVcORVe WR cRQVXPeUV WhaW aQ\ beQefiWV fURP WheiU haiU gURZWh 
SURdXcWV iV WePSRUaU\, aQd WhaW if a cRQVXPeU diVcRQWiQXeV Whe XVe Rf WheVe SURdXcWV WheiU 
haiU ZiOO UeWXUQ WR iWV RUigiQaO cRQdiWiRQ.  

243. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV had e[cOXViYe 
NQRZOedge Rf PaWeUiaO facWV QRW NQRZQ WR WheP, QaPeO\ WhaW if a cRQVXPeU diVcRQWiQXeV 
Whe XVe Rf WheiU haiU gURZWh SURdXcWV, WheiU haiU ZiOO UeWXUQ WR iWV RUigiQaO cRQdiWiRQ.  

244. POaiQWiff aQd Whe COaVV MePbeUV did QRW NQRZ WhiV, aQd giYeQ Whe QaWXUe Rf 
Whe cOaiP, iW ZaV difficXOW WR diVcRYeU becaXVe iW ZRXOd UeTXiUe VcieQWific WeVWiQg Rf Whe 
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SURdXcWV RU acWXaO XVe Rf WhRVe SURdXcWV WR diVcRYeU. A cRQVXPeU ZRXOd QRW diVcRYeU WhaW 
Whe SURdXcWV cRXOd QRW SURYide aQ\ SeUPaQeQW beQefiWV ZiWhRXW bX\iQg iW aQd WeVWiQg iW RQ 
WhePVeOYeV. 

245. The CeO MD DefeQdaQWV ZeUe XQdeU a dXW\ WR diVcORVe WhiV iQfRUPaWiRQ WR 
POaiQWiff aQd Whe COaVV MePbeUV becaXVe Whe CeO MD DefeQdaQWV eQgaged iQ acWiYe 
cRQceaOPeQW, aQd haYe eQgaged iQ affiUPaWiYe acWV Rf hidiQg, cRQceaOiQg, RU cRYeUiQg XS 
WhiV PaWWeU. The CeO MD DefeQdaQWV haYe hiddeQ RU deOeWed cRPPeQWV cRQWaiQiQg 
QegaWiYe PaWeUiaO iQfRUPaWiRQ RQ WheiU FacebRRN adV, aV deVcUibed fXUWheU heUeiQ.  

246. IQ aggUegaWe, WheUe aUe PRUe WhaQ 10,000 cRPPeQWV OiVWed acURVV Whe CeO MD 
DefeQdaQWV¶ YaUiRXV FacebRRN adYeUWiVePeQWV, Zhich PiOOiRQV Rf SeRSOe haYe beeQ 
e[SRVed WR. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe acWiYeO\ hiddeQ 
QXPeURXV cRPPeQWV RQ WheiU FacebRRN adYeUWiVePeQWV XViQg Whe ³Hide CRPPeQW´ 
feaWXUe iQ RUdeU WR VXSSUeVV QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
SRWeQWiaO cXVWRPeUV fURP diVcRYeUiQg iW. TheVe hiddeQ cRPPeQWV UePaiQ acceVVibOe WR Whe 
CeO MD DefeQdaQWV, aQd POaiQWiff e[SecWV WhaW dXUiQg diVcRYeU\ aQd XSRQ a UeYieZ Rf 
WheVe hiddeQ cRPPeQWV, iQfRUPaWiRQ PaWeUiaO WR WhiV PaWWeU ZiOO be fRXQd WR haYe beeQ 
hiddeQ, cRQceaOed, RU cRYeUed XS b\ Whe CeO MD DefeQdaQWV. 

247. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe fXUWheU eQgaged iQ 
acWiYe cRQceaOPeQW b\ hidiQg, cRQceaOiQg, RU gaWiQg QegaWiYe UeYieZV RQ TUXVWPiORW iQ 
RUdeU WR VXSSUeVV PaWeUiaO QegaWiYe iQfRUPaWiRQ abRXW WheiU SURdXcWV aQd WR SUeYeQW 
cRQVXPeUV fURP diVcRYeUiQg iW. 

248. The CeO MD DefeQdaQWV ZeUe fXUWheU XQdeU a dXW\ WR POaiQWiff aQd Whe COaVV 
PePbeUV becaXVe Whe\ Pade SaUWiaO UeSUeVeQWaWiRQV²WhaW WheiU SURdXcWV cRXOd heOS 
UegURZ haiU RU SUeYeQW haiU ORVV²bXW aOVR VXSSUeVVed, cRQceaOed, RU did QRW diVcORVe 
PaWeUiaO facWV WhaW TXaOif\ WhRVe UeSUeVeQWaWiRQV, QaPeO\ WhaW aQ\ VXch beQefiWV ZeUe 
WePSRUaU\ aQd WhaW if a cRQVXPeU VWRSSed XViQg Whe CeO MD haiU gURZWh SURdXcWV, WheiU 
haiU ZRXOd UeWXUQ WR iWV RUigiQaO cRQdiWiRQ.  
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249. The CeO MD DefeQdaQWV NQeZ, RU b\ Whe e[eUciVe Rf UeaVRQabOe caUe VhRXOd 
haYe NQRZQ, WhaW WheiU RPiVViRQV ZeUe XQWUXe aQd PiVOeadiQg, aQd deOibeUaWeO\ Pade Whe 
afRUePeQWiRQed RPiVViRQV iQ RUdeU WR deceiYe UeaVRQabOe cRQVXPeUV OiNe POaiQWiff aQd 
RWheU COaVV MePbeUV. ThRVe RPiVViRQV cRXOd haYe beeQ cRUUecWed b\ iQcOXdiQg Whe 
RPiWWed iQfRUPaWiRQ iQ SUR[iPiW\ WR Whe UeSUeVeQWaWiRQV RQ Whe CeO MD ZebViWe, b\ 
iQcOXdiQg SURPiQeQW diVcOaiPeUV iQ Whe CeO MD YideRV, b\ iQcOXdiQg a SURPiQeQW 
diVcOaiPeU RQ iWV APa]RQ SURdXcW deVcUiSWiRQV, aQd/RU b\ iQcOXdiQg SURPiQeQW 
diVcOaiPeUV iQ Whe We[W RU YideRV RQ iWV FacebRRN adYeUWiVePeQWV. 

250. TheVe RPiVViRQV aUe deVigQed WR iQdXce cRQVXPeUV WR SXUchaVe Whe CeO MD 
SURdXcWV b\ SURPiViQg WheP haiU gURZWh, ZiWhRXW iQfRUPiQg WheP WhaW aQ\ VXch gURZWh 
ZRXOd be WePSRUaU\ aW beVW. AV a UeVXOW Rf WheVe RPiVViRQV, POaiQWiff aQd Whe COaVV 
SXUchaVed SURdXcWV Whe\ RWheUZiVe ZRXOd QRW haYe RU Said PRUe fRU WheP WhaQ Whe\ 
RWheUZiVe ZRXOd haYe. 

251. The CeO MD DefeQdaQWV¶ RPiVViRQV UegaUdiQg WheiU SURdXcWV¶ abiOiW\ WR 
UegURZ haiU RU VWRS haiU ORVV ZeUe PaWeUiaO WR cRQVXPeUV. A UeaVRQabOe cRQVXPeU ZRXOd 
aWWach iPSRUWaQce WR Whe WUXWh RU faOViW\ Rf WheVe RPiVViRQV iQ decidiQg ZheWheU WR 
SXUchaVe Whe CeO MD SURdXcWV becaXVe if Whe haiU gURZWh ZaV RQO\ WePSRUaU\, Whe 
cRQVXPeU PighW QRW be ZiOOiQg WR bX\ Whe SURdXcWV aW aOO, RU PighW QRW be abOe WR affRUd a 
SeUPaQeQW VXbVcUiSWiRQ WR Whe CeO MD haiU gURZWh SURdXcWV aQd WhXV PighW QRW eYeU bX\ 
WheP iQ Whe fiUVW SOace.  

Evidence of Malice, Intent, and  
Knowledge of Wrongful Conduct 

252. IQ addiWiRQ WR Whe PiVUeSUeVeQWaWiRQV, RPiVViRQV, aQd RWheU ZURQgfXO cRQdXcW 
deVcUibed heUeiQ, Whe CeO MD DefeQdaQWV haYe eQgaged iQ SeUYaViYe acWV Rf diVhRQeVW\ 
WhURXghRXW WheiU PaUNeWiQg SUacWiceV. TheVe ZURQgfXO acWV aUe UeOeYaQW WR Whe iQVWaQW 
acWiRQ becaXVe Whe\ VhRZ WhaW Whe CeO MD DefeQdaQWV iQWeQWiRQaOO\ cRQVSiUed WR cRPPiW 
ZURQgfXO acWV, iQWeQWiRQaOO\ aided aQd abeWWed ZURQgfXO acWV, aQd Whe VheeU YROXPe Rf 
PiVUeSUeVeQWaWiRQV beiQg Pade b\ WheP iPSOieV NQRZOedge Rf Whe RWheU ZURQgfXO acWV 
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XQdeUO\iQg Whe caXVeV Rf acWiRQ heUeiQ. The\ fXUWheU cRQVWiWXWe SUedicaWe acWV fRU Whe 
RICO VchePe aOOeged heUeiQ. 

253. ThiV SeUYaViYe diVhRQeVW\ addiWiRQaOO\ VeUYeV aV SURRf WhaW Whe CeO MD 
DefeQdaQWV VhRXOd be RbOigaWed WR Sa\ SXQiWiYe daPageV becaXVe Whe\ cRPPiWWed Whe acWV 
XQdeUO\iQg Whe iQVWaQW caXVeV Rf acWiRQ ZiWh PaOice, RSSUeVViRQ, RU fUaXd, aQd WhaW Whe CeO 
MD DefeQdaQWV iQWeQded WR caXVe iQjXU\, WhaW WheiU cRQdXcW ZaV deVSicabOe, aQd WhaW WheiU 
behaYiRU XQdeUO\iQg Whe caXVeV Rf acWiRQ ZaV VR YiOe, baVe, aQd cRQWePSWibOe WhaW iW ZRXOd 
be ORRNed dRZQ RQ aQd deVSiVed b\ UeaVRQabOe SeRSOe. 

254. The CeO MD DefeQdaQWV ZRXOd Va\ aQ\WhiQg WR PaNe a bXcN. AQd Whe\ Vaid 
YaUiRXV WhiQgV WR YaUiRXV cXVWRPeUV²VRPe UeSUeVeQWaWiRQV ZeUe Pade WR aOO Rf WheiU 
cXVWRPeUV, aV deVcUibed abRYe, aQd VRPe UeSUeVeQWaWiRQV ZeUe Pade WR RQO\ a SRUWiRQ Rf 
WheiU cXVWRPeUV, bXW ZeUe VR RXWOaQdiVhO\ diVhRQeVW WhaW Whe\ caOO iQWR TXeVWiRQ eYeU\ 
ZRUd WhaW cRPeV RXW Rf Whe DefeQdaQWV¶ PRXWhV. 

255. MaQ\ Rf Whe CeO MD DefeQdaQWV¶ VaOeV SiWcheV Uead OiNe bad VcieQce ficWiRQ 
VWRUieV. FRU e[aPSOe, Whe\ WROd VRPe Rf WheiU cXVWRPeUV WhaW Whe\ RSeUaWe aQ ³adYaQced 
hXPaQ VWeP ceOO cORQiQg faciOiW\´ Zhich ZaV XVed WR PaNe WheiU NaQRWech SWeP CeOO 
FacePaVN SURdXcW: ³The RQe-Rf-a-NiQd PaVN XVeV a SaWeQWed VWeP ceOO cORQiQg 
PeWhRdRORg\. The SURceVV begiQV ZiWh cRQVeQWiQg adXOW YROXQWeeUV dRQaWiQg VWeP ceOOV 
fURP WheiU RZQ bRd\ WR a AAA gUade VWeP ceOO cORQiQg faciOiW\. TheUe, Whe VWeP ceOOV aUe 
cORQed iQWR QeZ VWeP ceOO SeSWideV, aQd WheQ iQVeUWed iQWR Whe PaVN. USRQ cRQWacW ZiWh 
VNiQ, WheVe VWeP ceOO SeSWideV acW aV a VecRQd µVXSeU-VNiQ¶, QRXUiVhiQg iW fURP iWV deeSeVW 
Oa\eUV.´144 

256. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV dR QRW UXQ, RZQ, RU 
RWheUZiVe RSeUaWe a ³VWeP ceOO cORQiQg faciOiW\,´ dR QRW eQgage iQ cORQiQg Rf hXPaQ VWeP 

 
144 Cel.MD, hWWSV://ZZZ.cel.md/SUodXcWV/4[-VWem-cell-face-maVkV-one-monWh-VXSSl\-fbdg 
(laVW YiViWed JXl\ 7, 2019); see also 
hWWSV://ZZZ.cel.md/collecWionV/all/VhoSif\diVcoXnW (laVW YiViWed JXl\ 7, 2019). 
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ceOOV, dR QRW haYe RU XWiOi]e aQ\ YROXQWeeUV ZhR aUe ³dRQaWiQg VWeP ceOOV fURP WheiU RZQ 
bRd\,´ aQd haYe QRW deYeORSed a ³VXSeU VNiQ.´ 

257. If Whe CeO MD DefeQdaQWV haYe iQ facW cORQed hXPaQ VWeP ceOOV fURP 
YROXQWeeUV iQ aQ adYaQced cORQiQg faciOiW\ aQd cUeaWed a ³VXSeU VNiQ´ baVed RQ hXPaQ 
VWeP ceOOV fRU iQcOXViRQ iQ WheiU SURdXcWV, WhRVe iQgUedieQWV aUe QRW OiVWed RQ Whe OabeOV fRU 
Whe SURdXcWV145 aQd Whe DefeQdaQWV haYe YiROaWed a YaUieW\ Rf VWaWe aQd fedeUaO OaZV b\ 
iQcRUSRUaWiQg WhRVe cORQed hXPaQ ceOOV ZiWhRXW aQ\ NiQd Rf diVcORVXUe. See E[. 1 aW 7. 

258. If Whe CeO MD DefeQdaQWV aUe iQVWead ViPSO\ PaNiQg XS a UidicXORXV Vci-fi 
VWRU\ abRXW ³VXSeU VNiQ´ aQd a QRQ-e[iVWeQW hXPaQ VWeP ceOO cORQiQg faciOiW\ iQ aQ effRUW 
WR deceiYe WheiU cXVWRPeUV iQWR SXUchaViQg WheiU SURdXcWV, iW iV SURRf Rf WheiU NQRZOedge, 
iQWeQW, aQd PaOice fRU Whe YaUiRXV caXVeV Rf acWiRQ heUeiQ. 

259. ³SXSeU VNiQ´ iV QRW Whe RQO\ iPSURbabOe diVcRYeU\ Whe CeO MD DefeQdaQWV 
cOaiP WR haYe Pade. The\ aOVR cOaiP WR haYe deYeORSed ³VXSeU bacWeUia´ aQd ³VXSeU 
biRWiQ´ aW a OabRUaWRU\ Whe\ RSeUaWe iQ SRXWh KRUea. 

260. The CeO MD DefeQdaQWV¶ ZebViWe cOaiPV WhaW CeO MD haV a ³SRXWh KRUeaQ 
Oab´ VWaffed b\ ³SRXWh KRUea beaXW\ VSeciaOiVWV.´146 ThRVe VSeciaOiVWV VXSSRVedO\ ³VSeQW 2 
\eaUV SeUfecWiQg WhiV fRUPXOa ZiWh RXU US SWeP CeOO E[SeUWV.´147 

261. COaiPV abRXW SRXWh KRUeaQ VcieQWiVWV aUe UeSeaWed WhURXghRXW Whe CeO MD 
DefeQdaQWV¶ ZebViWe²bXW ZiWh YaU\iQg deVcUiSWiRQV Rf Whe VXSSRVed VcieQWiVWV aQd WheiU 
e[SeUWiVe. The CeO MD ZebViWe UeSeaWedO\ iQYRNeV Whe iQYROYePeQW aQd TXaOificaWiRQV Rf 
WheVe KRUeaQ VcieQWiVWV iQ YaU\iQg aQd RfWeQ cRQWUadicWRU\ OaQgXage UegaUdiQg iWV OiQe Rf 
SURdXcWV: ³ZRUNiQg cORVeO\ ZiWh OeadiQg KRUeaQ µSOaQW VWeP ceOO¶ VcieQWiVWV,´ ³CREATED 
BY US & KOREAN STEM CELL SKIN CARE EXPERTS,´ ³[c]UeaWed b\ US SWeP 
CeOO E[SeUWV, aQd SeUfecWed fRU \RXU RZQ hRPe-XVe, b\ NaQRWech beaXW\ e[SeUWV iQ SeRXO, 

 
145 See Cel.MD, hWWSV://ZZZ.cel.md/SageV/ingUedienWV-alWi (laVW YiViWed JXl\ 7, 
2019). 
146 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/VWem-cell-cXWicle-oil (laVW YiViWed JXne 
17, 2019); Cel.Md, hWWSV://SUomoV.cel.md/dm[chfgifW/inde[.ShS (laVW YiViWed JXne 
18, 2019). 
147 Id. 
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SRXWh KRUea,´ ³[e][SeUWO\ VeOecWed b\ US & SRXWh KRUeaQ VNiQ VcieQWiVWV,´ 
³PERFECTED IN OUR SOUTH KOREAN LABORATORY,´ ³RXU WaOeQWed gURXS Rf 
KRUeaQ VcieQWiVWV,´ aQd ³HXQdUedV Rf hRXUV Rf UeVeaUch aQd deYeORSPeQW b\ RXU KRUeaQ 
beaXW\ e[SeUWV, cRPbiQed ZiWh RXU U.S. VcieQWiVWV.´148  

262. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV dR QRW ePSOR\ KRUeaQ 
VcieQWiVWV ZhR PeeW WheiU deVcUiSWiRQV Rf SRO\PaWh e[SeUWV iQ fRXU VeSaUaWe VcieQWific 
fieOdV: VNiQ VcieQWiVWV, QaQRWech VcieQWiVWV, beaXW\ e[SeUWV, aQd SOaQW VWeP ceOO VcieQWiVWV. 

263.   The CeO MD ZebViWe aOVR cOaiPV WhaW WheVe SRXWh KRUeaQ VcieQWiVWV cUeaWed 
a ³VXSeU bacWeUia´ Zhich Whe\ haYe cRPbiQed ZiWh giQVeQg VWeP ceOOV fRU XVe iQ Whe CeO 
MD SURdXcWV: ³ScieQWiVWV iQ KRUea haYe UeceQWO\ deYeORSed QeZ VXSeU bacWeUia WhaW cRXOd 
heOS UeVWRUe Whe QaWXUaO baOaQce Rf gRRd bacWeUia RQ \RXU VNiQ, SURPRWiQg VWURQgeU, 
heaOWhieU VNiQ. WhaW¶V PRUe, Whe\ haYe cRPbiQed WheP ZiWh giQVeQg VWeP ceOOV, Zhich 
caQ RffeU a YaUieW\ Rf aQWi-agiQg beQefiWV, iQcOXdiQg h\dUaWiQg & UeYiWaOi]iQg dU\ aQd 
daPaged VNiQ.... The VXSeU bacWeUia & SOaQW VWeP ceOOV cRQWaiQed ZiWhiQ RXU 3-VWeS 
fRUPXOa cRXOd heOS UeSaiU aQd SURWecW \RXU VNiQ b\ UeVWRUiQg iW¶V QaWXUaO baOaQce Rf 
heaOWh\ bacWeUia.´149 

264. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe QRW deYeORSed a 
³VXSeU bacWeUia,´ aQd WR Whe e[WeQW WheUe iV VXch a ³VXSeU bacWeUia´ WhaW CeO MD haV 
cRPbiQed ZiWh giQVeQg VWeP ceOOV XViQg iWV KRUeaQ beaXW\/VNiQ/QaQRWech/SOaQW VWeP ceOO 
VcieQWiVWV, Whe CeO MD DefeQdaQWV haYe YiROaWed YaUiRXV VWaWe aQd fedeUaO OaZV b\ QRW 
geWWiQg aSSURYaO fRU aQd WheQ diVcORViQg Whe e[iVWeQce Rf WhiV ³VXSeU bacWeUia´ iQ iWV 
iQgUedieQWV. See E[. 1 aW 7. 

 

 
148 Cel.Md, hWWSV://ZZZ.cel.md/SageV/Zg-VhamSoo-condiWioneU-1 (laVW YiViWed JXne 18, 
2019); Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/face-SackV-alWi (laVW YiViWed JXne 
18, 2019); hWWSV://ZZZ.cel.md/collecWionV/e\e-VeUXm-alWi (laVW YiViWed JXne 18, 
2019); hWWSV://ZZZ.cel.md/collecWionV/VhamSoo-and-condiWioneU (laVW YiViWed JXne 
18, 2019); hWWSV://SUomoV.cel.md/bZ[cVSVWeSV/inde[.ShS (laVW YiViWed JXne 18, 
2019); 
149 Cel.Md, hWWSV://ZZZ.cel.md/SageV/micUobiome-VkincaUe (laVW YiViWed JXne 18, 
2019). 
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265. The CeO MD DefeQdaQWV aOVR faOVeO\ UeSUeVeQW WhaW WheiU AdYaQced HaiU 
SXSSOePeQW SURdXcW cRQWaiQV a XQiTXe iQgUedieQW caOOed ³SXSeU BiRWiQ´ Zhich haV beeQ 
cOiQicaOO\ SURYeQ WR QRXUiVh, VWUeQgWheQ, aQd UejXYeQaWe daPaged, OifeOeVV haiU.´150 

 
266. IQ facW, QR VXch WhiQg aV ³VXSeU biRWiQ´ e[iVWV²Whe OabeOV WR Whe CeO MD 

SURdXcW Sage fRU iWV AdYaQced HaiU SXSSOePeQW Zhich VXSSRVedO\ XVeV Whe ³VXSeU biRWiQ´ 
iQdicaWeV WhaW iW cRQWaiQV ³BiRWiQ YiWaPiQ B7.´151 ViWaPiQ B7 iV ViPSO\ aQRWheU QaPe fRU 
biRWiQ. 

 
150 Cel MD YoXWXbe Page, hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=m0jjdWYfUTV (laVW YiViWed 
JXne 23, 2019); Vee alVo hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=5OXomoXjVYA (laVW YiViWed 
JXne 24, 2019). 
151 Cel MD Ama]on Page, hWWSV://ZZZ.ama]on.com/CEL-AdYanced-ViWaminV-SXSSlemenW-
SWUengWhening/dS/B07P65TJ8L (laVW YiViWed JXl\ 8, 2019). 
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267. The CeO MD DefeQdaQWV cOaiP WhaW WheiU NaQRWech SWeP CeOO Face MaVN ³iV 
Pade fURP PiOOiRQV Rf SOaQW-baVed VWeP ceOO SeSWideV WhaW cRPPXQicaWe ZiWh \RXU RZQ 
VWeP ceOOV WeOOiQg WheP WR SURdXce beaXWifXOO\ cOeaU, gORZiQg VNiQ.´152 The\ fXUWheU WeOO 
cXVWRPeUV WhaW WhiV SURdXcW ³actuall\ rewires \our skin WR UeSaiU aQd UegeQeUaWe aV if iW 
ZeUe \RXQg agaiQ´ (ePShaViV iQ RUigiQaO).153 IQVWead Rf KRUeaQ VcieQWiVWV, WhiV Sage 
aWWUibXWeV Whe PiUacOe SURdXcW WR ³[a] NY baVed VWeP ceOO e[SeUW.´154 RegaUdOeVV Rf ZhR 
deYeORSed WhiV SURdXcW, aV diVcXVVed heUeiQ iQ Whe ³MiVUeSUeVeQWaWiRQV aQd OPiVViRQV 
RegaUdiQg POaQW SWeP CeOOV´ VecWiRQ, Whe SOaQW PaWeUiaO iQ DefeQdaQWV¶ SURdXcWV iV 
e[WUacW, PeaQiQg WhaW iW haV beeQ WUeaWed ZiWh VROYeQW, aQ\ ceOOV aUe QR ORQgeU aOiYe, aQd iW 
iV Sh\VicaOO\ iPSRVVibOe fRU WheP WR cRPPXQicaWe ZiWh hXPaQ VWeP ceOOV RU WR ³UeZiUe´ 
hXPaQ VNiQ. 

268. The CeO MD DefeQdaQWV caQQRW VWa\ cRQViVWeQW iQ WheiU VWRU\ abRXW ZhR haV 
cUeaWed Whe VXSeU VNiQ, Whe VXSeU bacWeUia, Whe VXSeU biRWiQ, aQd Whe PagicaO VNiQ UeZiUiQg 
caSabiOiWieV. OQ VRPe SRUWiRQV Rf WheiU ZebViWe, Whe CeO MD DefeQdaQWV abaQdRQ WheiU 
cOaiPV abRXW KRUeaQ VcieQWiVWV, aQd iQVWead cOaiP WhaW iW ZaV VcieQWiVWV iQ Whe UQiWed 
SWaWeV ZhR cUeaWed WheiU SURdXcWV: ³[R]XU SaWeQWed, QaQRWech (Vic), SOaQW-baVed fRUPXOa 
ZaV cUeaWed iQ Whe US b\ a OeadiQg SWeP CeOO e[SeUW WR effecWiYeO\ cRPbaW haiU WhiQQiQg 
aQd ORVV.´155 AQRWheU Sage cOaiPV WhaW Whe CeO MD VhaPSRR aQd cRQdiWiRQeU SURdXcWV 
ZeUe ³MADE BY US HAIR LOSS & STEM CELL EXPERTS.´156 AQd aQRWheU cOaiPV 
WhaW CeO MD¶V NaQRWech SWeP CeOO Face MaVN ZaV ³[d]eYeORSed b\ a gURXS Rf APeUica¶V 
OeadiQg VWeP ceOO e[SeUWV.´157 

269. OWheU SaUWV Rf Whe CeO MD ZebViWe UefeU WR iWV fRUPXOaV beiQg VeOecWed b\ 
dRcWRUV iQ Whe UQiWed SWaWeV: ³OXU SRZeUfXO bOeQd Rf eWhicaOO\ VRXUced, QXWUieQW-Uich 

 
152 Cel.Md, hWWSV://ZZZ.cel.md/SageV/Zh\-VWem-cell-md-decided-Wo-offeU-a-fUee-WUial-
on-WoS-Velling-SUodXcW-1 (laVW YiViWed JXl\ 29, 2019). 
153 Id. 
154 Id. 
155 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/VhamSoo-and-condiWioneU (laVW YiViWed JXne 
18, 2019). 
156 Id. 
157 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/all/Vend_Wo_checkoXW (laVW YiViWed JXne 
21, 2019). 
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iQgUedieQWV haYe beeQ caUefXOO\ VeOecWed b\ US dRcWRUV WR cUeaWe a WechQRORgicaOO\ 
adYaQced QecN & dpcROOeWage fRUPXOa.´158 

270. TheVe cOaiPV aUe PXWXaOO\ e[cOXViYe: eiWheU Whe KRUeaQ 
beaXW\/VNiQ/QaQRWech/SOaQW VWeP ceOO VcieQWiVWV RU ³APeUica¶V OeadiQg VWeP ceOO e[SeUWV´ 
cUeaWed WheiU SURdXcWV, bXW Whe CeO MD DefeQdaQWV caQQRW PaNe XS WheiU PiQd aV WR 
Zhich. 

271. The CeO MD DefeQdaQWV aOVR cOaiP WheiU SURdXcWV haYe UeceiYed aSSURYaOV 
fURP Whe FRRd aQd DUXg AdPiQiVWUaWiRQ (³FDA´). 

272. The CeO MD DefeQdaQWV VWaWed RQ WheiU ZebViWe UegaUdiQg WheiU NaQRWech 
SWeP CeOO Face MaVN WhaW ³Whe PaVN ZaV cOeaUed b\ Whe FDA WhiV \eaU, cRQfiUPiQg WhaW iW 
iV 100% Vafe WR XVe.´ 159 

273. OQ APa]RQ, Whe CeO MD DefeQdaQWV UeSUeVeQW WR Whe cXVWRPeUV Rf WheiU 
VhaPSRR aQd cRQdiWiRQeU WhaW ³[R]XU SURdXcWV aUe FDA aSSURYed....´160 

274. The CeO MD DefeQdaQWV haYe iQcOXded a ³FUeTXeQWO\ AVNed QXeVWiRQV´ 
VecWiRQ RQ WheiU ZebViWe ZiWh Whe TXeVWiRQ: ³AUe SWeP CeOO SURdXcWV FDA aSSURYed?´ 
TheiU UeVSRQVe ZaV: ³YeV! IQ eaUO\ 2017 CeO MD ZaV gUaQWed FDA aSSURYaO fRU RXU 
PaVNV WR VeOO WR cRQVXPeUV aQd RWheU bXViQeVVeV. The aSSURYaO bRaUd UecRgQi]ed Whe high 
TXaOiW\ Rf iQgUedieQWV aQd e[SediWed Whe SURceVV aSSURYaO.´161 

275. PUiRU WR Whe AXgXVW 2019 UedeVigQ Rf WheiU ZebViWe, Whe CeO MD DefeQdaQWV 
iQcOXded a OeQgWh\ deVcUiSWiRQ Rf Whe SURceVV Rf WheiU VXSSRVed ³TeVWiQg & FDA 

 
158 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/cel-neck-decolleWage-cUeam-dWcc (laVW 
YiViWed JXne 18, 2019). 
159 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/all/Vend_Wo_checkoXW (laVW YiViWed JXne 
21, 2019). 
160 CEL MD SWem Cell HaiU GUoZWh Thickening ShamSoo and CondiWioneU foU Women and 
Men, hWWSV://ZZZ.ama]on.com/aVk/TXeVWionV/T[2XEQE1VP3605W/Uef=aVk_Tl_Tl_al_h]a 
(laVW YiViWed JXne 26, 2019). 
161 Cel.Md, hWWSV://ZZZ.cel.md/SageV/ingUedienWV-WeVWing (laVW YiViWed AXg. 1, 2019). 
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ASSURYaO´ Zhich deVcUibed ³[i]QiWiaO WeVWV cRQdXcWed iQ OaWe 2016´ Rf WheiU SXUSRUWed VWeP 
ceOO fRUPXOa, aQd cRQcOXded WhaW ³[f]ROORZiQg FDA aSSURYaO aW Whe VWaUW Rf 2017, Ze ZeUe 
bRWh SURXd Rf CeO¶V caSabiOiWieV, aQd cRQfideQW WhaW iW ZaV Uead\ fRU \RX WR WU\ aW 
hRPe.´162  

276. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV dR QRW haYe FDA 
aSSURYaOV fRU WheiU SURdXcWV, aQd Whe\ Oied WR WheiU cXVWRPeUV abRXW Whe gRYeUQPeQW 
haYiQg aSSURYed WheP iQ RUdeU WR PaNe WheiU SURdXcWV VeeP VafeU aQd PRUe UeOiabOe. 

277. AQRWheU Za\ Whe CeO MD DefeQdaQWV iPSO\ gRYeUQPeQW aSSURYaO Rf WheiU 
SURdXcWV WR WheiU cXVWRPeUV iV WR UeSUeVeQW WhaW Whe\ RZQ SaWeQWV RQ Whe fRUPXOaV XVed iQ 
WheiU SURdXcWV. FRU e[aPSOe, Whe\ cOaiP WR WheiU cXVWRPeUV WhaW Whe\ haYe cUeaWed ³CeO¶V 
SaWeQWed aQd e[SeUWO\ UefiQed SOaQW VWeP ceOO fRUPXOa.´163 The\ cOaiP WhaW ³[R]XU 
SRZeUfXO, SaWeQWed heaOiQg fRUPXOa iV VcieQWificaOO\ SURYeQ WR SURPRWe \RXQgeU ORRNiQg 
VNiQ.´ 164 The CeO MD ZebViWe UefeUV WR WheiU ³SaWeQWed abVRUSWiRQ WechQRORg\,´ 165 ³RXU 
SaWeQWed aQWi-agiQg SOaQW VWeP ceOO WechQRORg\,´166 ³[W]he RQe-Rf-a-NiQd PaVN XVeV a 
SaWeQWed VWeP ceOO cORQiQg PeWhRdRORg\,´ 167 aQd ³[W]he SaWeQWed QaQR-WechQRORg\ iQ RXU 
VNiQ caUe UaQge.´ 168 CeO MD YRXWXbe YideRV cRQWaiQ ViPiOaU UeSUeVeQWaWiRQV.169 

278. PaWeQW VeaUcheV XViQg GRRgOe PaWeQWV fRU ChUiVWRSheU MaVaQWR, AQdUeZ 
MaVaQWR, CeO MD, APSOif\ LiPiWed, AOWiWXde AdV, aQd BORRPiQg IQYeVWPeQWV dR QRW 
UeYeaO aQ\ SaWeQWV iQ Whe QaPe Rf aQ\ Rf Whe CeO MD DefeQdaQWV RU UeOaWiQg WR aQ\ Rf 
WheiU SURdXcWV.  

 
162 Cel.Md, hWWSV://ZZZ.cel.md/SageV/aboXW-alWi (laVW YiViWed Feb. 25, 2019). 
163 Cel.Md, hWWSV://ZZZ.cel.md/SageV/cel-Vcience (laVW YiViWed JXne 17, 2019). 
164 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/Vkin-caUe (laVW YiViWed JXne 21, 2019). 
165 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/congUaWXlaWionV-nanoWech-VWem-cell-face-
maVkV-VWem-cell-e\e-VeUXm-bXndle (laVW YiViWed JXne 21, 2019). 
166 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/neck-cUeam-alWi/SUomoWed (laVW YiViWed 
JXne 21, 2019). 
167 Cel.Md, hWWSV://ZZZ.cel.md/collecWionV/all/Vend_Wo_checkoXW (laVW YiViWed JXne 
21, 2019). 
168 Cel.Md, hWWSV://ZZZ.cel.md/blogV/neZV/VhoXld-\oXU-moUning-eYening-VkincaUe-
UoXWine-be-diffeUenW (laVW YiViWed JXne 21, 2019). 
169 Cel MD YoXWXbe Page, hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=CTSdK-g\_YY (laVW YiViWed 
JXne 24, 2019); hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=eoEOoZ\N3HI (Cel MD ShamSoo and 
CondiWioneU) (laVW YiViWed JXne 24, 2019). 
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279. The CeO MD ShaPSRR, CRQdiWiRQeU, aQd MicURVWeP HaiU SWiPXOaWiRQ 
FRUPXOa aUe QRW PaUNed RQ WheiU SacNagiQg ZiWh aQ\ SaWeQW QXPbeUV SXUVXaQW WR 35 
U.S.C. � 287. OQ iQfRUPaWiRQ aQd beOief, QRQe Rf Whe RWheU SURdXcWV aUe PaUNed ZiWh 
SaWeQW QXPbeUV. 

280. OQ iQfRUPaWiRQ aQd beOief, WheUe aUe eiWheU QR SaWeQWV RQ Whe CeO MD 
SURdXcWV, fRUPXOaV, aQd WechQRORg\, RU Whe CeO MD DefeQdaQWV haYe PiVUeSUeVeQWed Whe 
SaWeQWV Rf WhiUd SaUWieV aV if Whe\ ZeUe WheiU RZQ. OQ iQfRUPaWiRQ aQd beOief, WR Whe e[WeQW 
Whe CeO MD DefeQdaQWV ZeUe UefeUUiQg WR Whe SaWeQWV Rf WhiUd SaUWieV, WhRVe SaWeQWV dR QRW 
cRYeU Whe WechQRORgieV WhaW Whe CeO MD DefeQdaQWV UeSUeVeQW WhaW Whe\ dR. 

281. TheVe cOaiPV aUe deVigQed WR iQdXce cRQVXPeUV WR beOieYe WhaW WheUe haV 
beeQ VRPe OeYeO Rf gRYeUQPeQW UeYieZ Rf aQd aSSURYaO Rf Whe CeO MD SURdXcWV WhURXgh 
Whe SaWeQW aSSOicaWiRQ aQd aSSURYaO SURceVV, aV ZeOO aV WR beOieYe WhaW becaXVe Whe 
SURdXcWV RU WechQRORgieV aUe VXSSRVedO\ SaWeQWed, Whe\ aUe iQQRYaWiYe RU fXQcWiRQ PRUe 
effecWiYeO\, aQd WhaW CeO MD haV a PRQRSRO\ RQ Whe WechQRORg\ Whe\ aUe XViQg iQ WheiU 
SURdXcWV (Zhich iV QRW WUXe if Whe SaWeQWV aUe RZQed b\ aQRWheU eQWiW\).  

282. IQ VRPe Rf WheiU adYeUWiVePeQWV, Whe CeO MD DefeQdaQWV aOVR WRXW a ³cOiQicaO 
WUiaO´ WhaW SXUSRUWV WR SURYe Whe efficac\ Rf WheiU SURdXcWV. TheVe UeVXOWV aUe UefeUUed WR iQ 
CeO MD¶V YRXWXbe YideRV, Zhich aUe ePbedded iQWR iWV ZebViWe aQd aUe UefeUUed WR aV a 
³cOiQicaO WUiaO´ aQd ³cOiQicaOO\ SURYeQ WR bRRVW haiU gURZWh iQ´ PeQ aQd ZRPeQ.170  
 
 
 
 
 
 

 
170 Cel MD YoXWXbe Sage, hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=1DMS__\_MKY (laVW YiViWed 
JXne 23, 2019); Vee alVo hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=8W7Y_oXnBWE (laVW YiViWed 
JXne 24, 2019); hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=CTSdK-g\_YY (laVW YiViWed JXne 24, 
2019); hWWSV://ZZZ.\oXWXbe.com/ZaWch?Y=Yo5jUU1Ydo0 (laVW YiViWed JXne 24, 2019). 
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283. The CeO MD DefeQdaQWV¶ FacebRRN YideR adYeUWiVePeQWV ViPiOaUO\ UeSUeVeQW 
Whe UeVXOWV WR be fURP a ³cOiQicaO WUiaO.´171 

284. A ³cOiQicaO WUiaO´ iV geQeUaOO\ XQdeUVWRRd b\ Whe SXbOic WR UefeU WR a fRXU-
ShaVe SURceVV cRQdXcWed befRUe Whe FDA iQ Zhich Whe VafeW\ aQd efficac\ Rf a SURdXcW iV 
WhRURXghO\ WeVWed, UeYieZed b\ Whe FDA, aQd XOWiPaWeO\ WeVWed RQ WhRXVaQdV Rf SeRSOe WR 
YeUif\ WhaW Whe\ ZRUN aQd haYe QR Vide effecWV.172    

285. IQ facW, Whe UeVXOWV WRXWed b\ Whe CeO MD DefeQdaQWV aUe fURP a ³cOiQicaO 
VWXd\,´ a SUiYaWeO\ cRQdXcWed VWXd\ ZiWh QR cRQWUROV, QR iQYROYePeQW b\ Whe FDA, QR 
WeVWiQg fRU Vide effecWV, aQd cRQdXcWed RQ RQO\ 88 SeRSOe fRU Vi[WeeQ ZeeNV.173 ThaW 
cOiQicaO VWXd\ ZaV cRQdXcWed ZiWhRXW RXWVide VXSeUYiViRQ, ZiWhRXW diVcORVXUe Rf Whe 
XQdeUO\iQg daWa, ZiWhRXW SeeU UeYieZ, aQd b\ Whe VaPe SeRSOe ZhR ZeUe ZiOOiQg WR WeOO 
WheiU cXVWRPeUV WhaW WheiU SURdXcWV cRQWaiQed VXSeU VNiQ, VXSeU biRWiQ, aQd VXSeU bacWeUia. 
See E[. 1 aW 3-4. 

 
171 Cel MD Facebook Sage, 
hWWSV://ZZZ.facebook.com/VWemcellmdWech/YideoV/387636158519820/?Y=387636158519820 
(laVW YiViWed JXne 25, 2019); hWWSV://ZZZ.facebook.com/ZaWch/?Y=302877597273302 
(laVW YiViWed JXne 25, 2019); hWWSV://ZZZ.facebook.com/ZaWch/?Y=375653146380450 
(laVW YiViWed JXne 26, 2019). 
172 See NaWional InVWiWXWe on Aging WebViWe, hWWSV://ZZZ.nia.nih.goY/healWh/ZhaW-aUe-
clinical-WUialV-and-VWXdieV (comSaUing clinical WUialV Wo clinical VWXdieV) (laVW 
YiViWed JXl\ 8, 2019). 
173 Cel MD SWXd\ One PageU, 
hWWSV://cdn.VhoSif\.com/V/fileV/1/1847/3469/fileV/Clinical_WUial_1_SageU_1.Sdf?1242
22484255251360860 (laVW YiViWed JXl\ 8, 2019). 
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286. The ³cOiQicaO VWXd\´ fXUWheU aSSeaUV WR haYe beeQ cRQdXcWed RQ WZR VeSaUaWe 
gURXSV RYeU VeSaUaWe eighW-ZeeN SeUiRdV. ThiV faiOV WR accRXQW fRU VeaVRQaO haiU ORVV²Whe 
OiNeO\ e[SOaQaWiRQ fRU aQ\ Rf Whe CeO MD cXVWRPeUV beOieYiQg WhaW Whe SURdXcWV ZRUN aW 
aOO. BecaXVe haiU VheddiQg caQ YaU\ accRUdiQg WR WiPe Rf \eaU, WePSeUaWXUe, hXPidiW\, aQd 
RWheU facWRUV, a cXVWRPeU ZhR bX\V CeO MD aW a WiPe Rf \eaU ZheQ WheiU haiU iV QaWXUaOO\ 
VheddiQg Pa\ beOieYe WhaW Whe SURdXcW haV ³ZRUNed´ VeYeUaO PRQWhV OaWeU, ZheQ iQ 
acWXaOiW\ Whe\ aUe ViPSO\ VheddiQg OeVV haiU becaXVe Rf chaQgeV iQ VeaVRQ, WePSeUaWXUe, 
hXPidiW\, RU RWheU facWRUV.  

287. B\ WeOOiQg WheiU cXVWRPeUV WhaW WheiU SURdXcWV had beeQ WhURXgh a ³cOiQicaO 
WUiaO,´ aV RSSRVed WR a VeOf-cRQdXcWed SUiYaWe cOiQicaO VWXd\, Whe CeO MD DefeQdaQWV 
UeiQfRUced WheiU UeSUeVeQWaWiRQV WhaW Whe FDA had aSSURYed WheiU SURdXcWV ZiWh Whe faOVe 
VXggeVWiRQ WhaW WheiU SURdXcWV had beeQ UeYieZed b\ Whe gRYeUQPeQW fRU VafeW\ aQd 
efficac\. 

288. TaNeQ WRgeWheU, WheVe UeSUeVeQWaWiRQV PaNe iW cOeaU WhaW Whe DefeQdaQWV¶ 
cRQdXcW heUe ZaV NQRZiQg aQd ZiOOfXO. IW caQ be QR accideQW WhaW Whe CeO MD DefeQdaQWV 
Pade VR PaQ\ faOVe cOaiPV abRXW WheiU SURdXcWV²RU VXch RXWOaQdiVh RQeV. AQd WR caOO 
WheiU cRQdXcW YiOe RU cRQWePSWibOe ZRXOd be aQ XQdeUVWaWePeQW. TheVe DefeQdaQWV VeOO 
SURdXcWV WhaW aUe iQgeVWed RU aSSOied WR hXPaQ VNiQ. The\ NQeZ WheVe SURdXcWV ZeUe 
caXViQg aOOeUgic UeacWiRQV, bXW Whe\ did QRWhiQg WR VWRS iW. The\ SRVed aV dRcWRUV, aQd Whe\ 
cURVVed Whe OiQe iQWR PedicaO SUacWice ZiWh SeRSOe ZhR VXffeUed fURP caQceU RU ZhR had 
XQdeUgRQe VeUiRXV bUaiQ VXUgeUieV. The\ igQRUed Whe PRVW baVic heaOWh UegXOaWiRQV 
gRYeUQiQg WheVe NiQdV Rf SURdXcWV, Zhich aUe heaYiO\ UegXOaWed fRU a UeaVRQ. The\ 
cOaiPed WR haYe iQYeQWed QRQ-e[iVWeQW Vci-fi WechQRORgieV, ZheQ iQ facW Whe VQaNe RiO Whe\ 
VeOO iV aV ROd aV WiPe. NR RQe VhRXOd dR ZhaW Whe DefeQdaQWV heUe haYe dRQe ZiWhRXW a 
SeQaOW\²aQd iW VhRXOd be a heaY\ RQe. The CeO MD DefeQdaQWV ZiOO QRW be deWeUUed fURP 
VXch cRQdXcW b\ WheiU RZQ gRRd cRQVcieQceV. OQO\ SXQiWiYe daPageV caQ SUeYeQW WheP 
fURP eQgagiQg iQ VXch behaYiRU iQ Whe fXWXUe. 
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CLASS ALLEGATIONS 
289. POaiQWiff iQcRUSRUaWeV aOO SUecediQg aQd VXbVeTXeQW SaUagUaShV b\ UefeUeQce 

aV if VeW fRUWh fXOO\ heUeiQ. 
290. POaiQWiff bUiQgV WhiV cOaVV acWiRQ SXUVXaQW WR Fed. R. CiY. P. RXOe 23, VeeNiQg 

ceUWificaWiRQ Rf POaiQWiff¶V cOaiPV aQd ceUWaiQ iVVXeV iQ WhiV acWiRQ RQ behaOf Rf WZR 
diffeUeQW COaVVeV (heUeiQafWeU cROOecWiYeO\ UefeUUed WR aV Whe ³POaiQWiff COaVVeV´ RU 
³COaVVeV´) cRQViVWiQg Rf: 

 
Nationwide Class: AOO cRQVXPeUV iQ Whe UQiWed SWaWeV ZhR, ZiWhiQ Whe 
aSSOicabOe VWaWXWe Rf OiPiWaWiRQV SeUiRd XQWiO Whe daWe QRWice iV diVVePiQaWed, 
SXUchaVed RQe Rf Whe CeO MD PURdXcWV. 
 
California Class: AOO cRQVXPeUV iQ CaOifRUQia ZhR, ZiWhiQ Whe aSSOicabOe 
VWaWXWe Rf OiPiWaWiRQV SeUiRd XQWiO Whe daWe QRWice iV diVVePiQaWed, SXUchaVed 
RQe Rf Whe CeO MD PURdXcWV. 

 
291. ³CeO MD PURdXcWV´ PeaQV CeO MD MicURVWeP ShaPSRR, CeO MD 

MicURVWeP CRQdiWiRQeU, CeO MD BURZ & LaVh BRRVWiQg SeUXP, CeO MD MicURVWeP HaiU 
SWiPXOaWiRQ FRUPXOa, CeO MD MicURVWeP DaQdUXff COeaQViQg aQd HaiU ThicNeQiQg 
ShaPSRR, CeO MD AdYaQced HaiU SXSSOePeQW, CeO MD MicURVWeP HaiU ThicNeQiQg 
MaVN, CeO MD NaQRWech SWeP CeOO Face MaVN, CeO MD E\e SeUXP, CeO MD NecN aQd 
DecROOeWage CUeaP, CeO MD SWeP CeOO RejXYeQaWiQg HaQd CUeaP, CeO MD NaiO 
FRUPXOa, CeO MD SWeP CeOO CXWicOe FRUPXOa, aQd CeO MD SWeP CeOO NRXUiVhiQg HaQd 
WaVh, aV ZeOO aV aQ\ RWheU SURdXcWV SXUSRUWiQg WR XVe VWeP ceOOV RU SOaQW VWeP ceOOV WR 
iPSURYe haiU aQd VNiQ, RU aQ\ Rf WheVe SURdXcWV VROd XQdeU diffeUeQW QaPeV RU XQdeU Whe 
CeO RU CeO MD bUaQdV. 

292. E[cOXded fURP Whe POaiQWiff COaVVeV aUe gRYeUQPeQWaO eQWiWieV, DefeQdaQWV, 
aQ\ eQWiW\ iQ Zhich DefeQdaQWV haYe a cRQWUROOiQg iQWeUeVW, aQd DefeQdaQWV¶ RfficeUV, 
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diUecWRUV, affiOiaWeV, OegaO UeSUeVeQWaWiYeV, ePSOR\eeV, cR-cRQVSiUaWRUV, VXcceVVRUV, 
VXbVidiaUieV, aQd aVVigQV. AOVR e[cOXded fURP Whe COaVV iV aQ\ jXdge, jXVWice, RU jXdiciaO 
RfficeU SUeVidiQg RYeU WhiV PaWWeU aQd Whe PePbeUV Rf WheiU iPPediaWe faPiOieV aQd 
jXdiciaO VWaff. 

293. POaiQWiff UeVeUYeV Whe UighW WR aPeQd RU PRdif\ Whe cOaVV deVcUiSWiRQV b\ 
PaNiQg iW PRUe VSecific RU diYidiQg Whe cOaVV PePbeUV iQWR VXbcOaVVeV RU OiPiWiQg Whe 
iVVXeV. 

294. NUMEROSITY: POaiQWiff iV iQfRUPed aQd beOieYe, aQd RQ WhaW baViV aOOege, 
WhaW Whe POaiQWiff COaVVeV aUe VR QXPeURXV WhaW iQdiYidXaO jRiQdeU Rf aOO PePbeUV ZRXOd be 
iPSUacWicabOe. BaVed RQ Whe QXPbeU Rf APa]RQ UeYieZV Rf Whe CeO MD PURdXcWV (PRUe 
WhaQ 1000) aQd Whe QXPbeU Rf YieZV Rf Whe CeO MD adYeUWiViQg YideRV RQ FacebRRN 
(PRUe WhaQ 10 PiOOiRQ YieZV iQ aggUegaWe), iW iV aSSaUeQW WhaW Whe QXPbeU Rf cRQVXPeUV Rf 
Whe PURdXcWV ZRXOd be VR OaUge aV WR PaNe jRiQdeU iPSUacWicabOe aV Whe COaVVeV aUe 
cRPSUiVed Rf WhRXVaQdV Rf cRQVXPeUV geRgUaShicaOO\ diVSeUVed WhURXghRXW Whe UQiWed 
SWaWeV. WhiOe Whe e[acW QXPbeU Rf COaVV PePbeUV iV cXUUeQWO\ XQNQRZQ, VXch iQfRUPaWiRQ 
caQ be aVceUWaiQed WhURXgh aSSURSUiaWe diVcRYeU\. 

295. COMMONALITY: DefeQdaQWV¶ SUacWiceV aQd RPiVViRQV ZeUe aSSOied 
XQifRUPO\ WR aOO PePbeUV Rf Whe POaiQWiff COaVVeV, VR WhaW Whe TXeVWiRQV Rf OaZ aQd facW aUe 
cRPPRQ WR aOO PePbeUV Rf Whe COaVVeV. AOO PePbeUV Rf Whe SXWaWiYe COaVVeV ZeUe aQd aUe 
ViPiOaUO\ affecWed b\ haYiQg SXUchaVed aQd XVed Whe PURdXcWV, aQd Whe UeOief VRXghW heUeiQ 
iV fRU Whe beQefiW Rf POaiQWiff aQd PePbeUV Rf Whe SXWaWiYe COaVVeV. 

296. PREDOMINANCE: QXeVWiRQV Rf OaZ aQd facW cRPPRQ WR Whe POaiQWiff 
COaVVeV e[iVW WhaW SUedRPiQaWe RYeU TXeVWiRQV affecWiQg RQO\ iQdiYidXaO PePbeUV, 
iQcOXdiQg bXW QRW OiPiWed WR: 

a) ZheWheU DefeQdaQWV¶ UeSUeVeQWaWiRQV diVcXVVed abRYe aUe PiVOeadiQg, RU 
RbjecWiYeO\ UeaVRQabO\ OiNeO\ WR deceiYe; 
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b) ZheWheU DefeQdaQWV¶ RPiVViRQV diVcXVVed abRYe iQYROYe facWV Whe 
DefeQdaQWV ZeUe RbOiged WR diVcORVe RU facWV cRQWUaU\ WR UeSUeVeQWaWiRQV b\ 
Whe DefeQdaQWV; 

c) ZheWheU Whe DefeQdaQWV¶ RZed cRQVXPeUV a dXW\ WR diVcORVe Whe RPiWWed 
PaWeUiaO facWV;  

d) ZheWheU DefeQdaQWV¶ aOOeged cRQdXcW iV XQOaZfXO; 
e) ZheWheU Whe aOOeged cRQdXcW cRQVWiWXWeV YiROaWiRQV Rf Whe OaZV aVVeUWed; 
f) ZheWheU Whe DefeQdaQWV¶ ZURQgfXO cRQdXcW ZaV iQWeQWiRQaO RU NQRZiQg; 
g) ZheWheU Whe DefeQdaQWV¶ ZURQgfXO cRQdXcW ZaUUaQWV SXQiWiYe daPageV; 
h) ZheWheU DefeQdaQWV eQgaged iQ faOVe RU PiVOeadiQg adYeUWiViQg; aQd 
i) ZheWheU POaiQWiff aQd COaVV PePbeUV aUe eQWiWOed WR aSSURSUiaWe UePedieV, 

iQcOXdiQg UeVWiWXWiRQ, daPageV, aQd iQjXQcWiYe UeOief. 
 
297. TYPICALITY: The cOaiPV aVVeUWed b\ POaiQWiff iQ WhiV acWiRQ aUe W\SicaO Rf 

Whe cOaiPV Rf Whe PePbeUV Rf Whe POaiQWiff COaVVeV, aV Whe cOaiPV aUiVe fURP Whe VaPe 
cRXUVe Rf cRQdXcW b\ DefeQdaQWV, aOO PePbeUV Rf Whe COaVVeV haYe beeQ ViPiOaUO\ affecWed 
b\ DefeQdaQWV¶ cRXUVe Rf cRQdXcW, aQd Whe UeOief VRXghW iV cRPPRQ. 

298. ADEQUACY: POaiQWiff ZiOO faiUO\ aQd adeTXaWeO\ UeSUeVeQW aQd SURWecW Whe 
iQWeUeVWV Rf Whe PePbeUV Rf Whe POaiQWiff COaVVeV. POaiQWiff haV QR iQWeUeVW adYeUVe WR Whe 
iQWeUeVWV Rf Whe RWheU COaVV PePbeUV. POaiQWiff haV UeWaiQed cRPSeWeQW cRXQVeO ZiWh 
VXbVWaQWiaO e[SeUieQce iQ cRPSOe[ OiWigaWiRQ aQd OiWigaWiRQ iQYROYiQg VcieQWific iVVXeV, ZhR 
aUe cRPPiWWed WR YigRURXVO\ SURVecXWiQg WhiV acWiRQ RQ behaOf Rf Whe COaVVeV. 

299. SUPERIORITY: A cOaVV acWiRQ iV VXSeUiRU WR RWheU aYaiOabOe PeWhRdV fRU Whe 
faiU aQd efficieQW adjXdicaWiRQ Rf Whe SUeVeQW cRQWURYeUV\, iQ WhaW iW ZiOO SeUPiW a OaUge 
QXPbeU Rf cOaiPV WR be UeVROYed iQ a ViQgOe fRUXP ViPXOWaQeRXVO\, efficieQWO\, aQd 
ZiWhRXW Whe XQQeceVVaU\ haUdVhiS WhaW ZRXOd UeVXOW fURP Whe SURVecXWiRQ Rf QXPeURXV 
iQdiYidXaO acWiRQV aQd Whe dXSOicaWiRQ Rf diVcRYeU\, effRUW, e[SeQVe aQd bXUdeQ RQ Whe 
cRXUWV WhaW iQdiYidXaO acWiRQV ZRXOd eQgeQdeU. The beQefiWV Rf SURceediQg aV a cOaVV 
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acWiRQ, iQcOXdiQg SURYidiQg a PeWhRd fRU RbWaiQiQg UedUeVV fRU cOaiPV WhaW ZRXOd QRW be 
SUacWicaO WR SXUVXe iQdiYidXaOO\, aUe faU VXSeUiRU WhaQ aQ\ difficXOWieV WhaW PighW be aUgXed 
ZiWh UegaUd WR Whe PaQagePeQW Rf WhiV cOaVV acWiRQ. ThiV VXSeUiRUiW\ PaNeV cOaVV OiWigaWiRQ 
VXSeUiRU WR aQ\ RWheU PeWhRd aYaiOabOe fRU Whe faiU aQd efficieQW adjXdicaWiRQ Rf WheVe 
cOaiPV. AbVeQW a cOaVV acWiRQ, iW ZRXOd be highO\ XQOiNeO\ WhaW Whe UeSUeVeQWaWiYe POaiQWiff 
RU aQ\ RWheU PePbeUV Rf Whe COaVVeV ZRXOd be abOe WR SURWecW WheiU RZQ iQWeUeVWV becaXVe 
Whe cRVW Rf OiWigaWiRQ WhURXgh iQdiYidXaO OaZVXiWV PighW e[ceed e[SecWed UecRYeU\. 

300. CeUWificaWiRQ Rf WhiV cOaVV acWiRQ iV aSSURSUiaWe becaXVe Whe TXeVWiRQV Rf OaZ 
RU facW cRPPRQ WR Whe UeVSecWiYe PePbeUV Rf Whe POaiQWiff COaVVeV SUedRPiQaWe RYeU 
TXeVWiRQV Rf OaZ RU facW affecWiQg RQO\ iQdiYidXaO PePbeUV. CeUWificaWiRQ aOVR iV 
aSSURSUiaWe becaXVe DefeQdaQWV acWed, RU UefXVed WR acW, RQ gURXQdV geQeUaOO\ aSSOicabOe 
WR Whe COaVVeV, WheUeb\ PaNiQg aSSURSUiaWe Whe UeOief VRXghW RQ behaOf Rf Whe COaVV aV a 
ZhROe. FXUWheU, giYeQ Whe OaUge QXPbeU Rf cRQVXPeUV Rf Whe PURdXcWV, aOORZiQg iQdiYidXaO 
acWiRQV WR SURceed iQ OieX Rf a cOaVV acWiRQ ZRXOd UXQ Whe UiVN Rf \ieOdiQg iQcRQViVWeQW aQd 
cRQfOicWiQg adjXdicaWiRQV. CeUWificaWiRQ Rf POaiQWiff¶V cOaiPV fRU cOaVV-Zide WUeaWPeQW iV 
aOVR aSSURSUiaWe becaXVe POaiQWiff aQd Whe COaVV MePbeUV caQ SURYe Whe eOePeQWV Rf WheiU 
cOaiPV RQ a cOaVV-Zide baViV XViQg Whe VaPe eYideQce aV ZRXOd be XVed WR SURYe WhRVe 
eOePeQWV iQ iQdiYidXaO acWiRQV aOOegiQg Whe VaPe cOaiPV. 

301. NRWice WR Whe PePbeUV Rf Whe POaiQWiff COaVVeV Pa\ be accRPSOiVhed 
iQe[SeQViYeO\, efficieQWO\, aQd iQ a PaQQeU beVW deVigQed WR SURWecW Whe UighWV Rf aOO COaVV 
PePbeUV. COaVV QRWice caQ OiNeO\ be diUecWO\ VeQW WR iQdiYidXaO PePbeUV Rf Whe COaVVeV 
becaXVe DefeQdaQWV¶ RZQ UecRUdV aQd dRcXPeQWV ZiOO OiNeO\ ideQWif\ PRVW PePbeUV Rf 
Whe COaVVeV aQd cRQWaiQ WheiU cRQWacW iQfRUPaWiRQ. 

 
CAUSES OF ACTION 

FIRST CAUSE OF ACTION 
Violation of the Consumer Legal Remedies Act 

Cal. Civ. Code � 1750, eW Veq. 
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302. POaiQWiff iQcRUSRUaWeV aOO SUecediQg aQd VXbVeTXeQW SaUagUaShV b\ UefeUeQce 
aV if VeW fRUWh fXOO\ heUeiQ. 

303. POaiQWiff bUiQgV WhiV cOaiP iQdiYidXaOO\ aQd RQ behaOf Rf Whe COaVV. 
304. The CLRA SURhibiWV deceSWiYe SUacWiceV iQ cRQQecWiRQ ZiWh Whe cRQdXcW Rf a 

bXViQeVV WhaW SURYideV gRRdV, SURSeUW\, RU VeUYiceV SUiPaUiO\ fRU SeUVRQaO, faPiO\, RU 
hRXVehROd SXUSRVeV. 

305. DefeQdaQWV¶ faOVe aQd PiVOeadiQg OabeOiQg aQd RWheU SROicieV, acWV, aQd 
SUacWiceV ZeUe deVigQed WR, aQd did, iQdXce Whe SXUchaVe aQd XVe Rf DefeQdaQWV¶ PURdXcWV 
fRU SeUVRQaO, faPiO\, RU hRXVehROd SXUSRVeV b\ POaiQWiff aQd COaVV MePbeUV, aQd YiROaWed 
aQd cRQWiQXe WR YiROaWe Whe fROORZiQg VecWiRQV Rf Whe CLRA: 

a. � 1770(a)(2): PiVUeSUeVeQWiQg Whe VRXUce, VSRQVRUVhiS, aSSURYaO, RU 
ceUWificaWiRQ Rf gRRdV RU VeUYiceV, iQ SaUWicXOaU aV deVcUibed heUeiQ iQ 
Whe VecWiRQ WiWOed ³OPiVViRQV RegaUdiQg ReYieZV aQd EQdRUVePeQWV;´ 

b. � 1770(a)(3): PiVUeSUeVeQWiQg Whe affiOiaWiRQ, cRQQecWiRQ, RU 
aVVRciaWiRQ ZiWh, RU ceUWificaWiRQ b\, aQRWheU, iQ SaUWicXOaU aV deVcUibed 
heUeiQ iQ Whe VecWiRQ WiWOed ³OPiVViRQV RegaUdiQg ReYieZV aQd 
EQdRUVePeQWV;´ 

c. � 1770(a)(5): UeSUeVeQWiQg WhaW gRRdV haYe VSRQVRUVhiS, aSSURYaO, 
chaUacWeUiVWicV, iQgUedieQWV, XVeV, beQefiWV, RU TXaQWiWieV WhaW Whe\ dR 
QRW haYe, iQ SaUWicXOaU aV deVcUibed heUeiQ iQ Whe VecWiRQV WiWOed 
³OPiVViRQV RegaUdiQg ReYieZV aQd EQdRUVePeQWV;´ ³DeceSWiYe 
BUaQd NaPe aQd OPiVViRQV RegaUdiQg Whe CeO MD BUaQd NaPe;´ 
³MiVUeSUeVeQWaWiRQV aQd OPiVViRQV RegaUdiQg POaQW SWeP CeOOV;´ 
³ReSUeVeQWaWiRQV RegaUdiQg LiPiWed SXSSO\;´ ³OPiVViRQV RegaUdiQg 
Side EffecWV;´ aQd ³OPiVViRQV RegaUdiQg EffecWV Rf DiVcRQWiQXiQg 
UVe Rf CeO MD PURdXcWV;´ 

d. � 1770(a)(7): UeSUeVeQWiQg WhaW gRRdV aUe Rf a SaUWicXOaU VWaQdaUd, 
TXaOiW\, RU gUade if Whe\ aUe Rf aQRWheU, iQ SaUWicXOaU aV deVcUibed 
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heUeiQ iQ Whe VecWiRQV WiWOed ³MiVUeSUeVeQWaWiRQV aQd OPiVViRQV 
RegaUdiQg POaQW SWeP CeOOV;´ ³OPiVViRQV RegaUdiQg Side EffecWV;´ 
aQd ³OPiVViRQV RegaUdiQg EffecWV Rf DiVcRQWiQXiQg UVe Rf CeO MD 
PURdXcWV;´  

e. � 1770(a)(13): PaNiQg faOVe RU PiVOeadiQg VWaWePeQWV Rf facW 
cRQceUQiQg UeaVRQV fRU, e[iVWeQce Rf, RU aPRXQWV Rf, SUice UedXcWiRQV, 
iQ SaUWicXOaU aV deVcUibed heUeiQ iQ Whe VecWiRQV WiWOed ³OPiVViRQV 
RegaUdiQg DeceSWiYe TiPeUV;´ aQd ³ReSUeVeQWaWiRQV RegaUdiQg 
LiPiWed SXSSO\;´ 

f. � 1770(a)(19): b\ iQVeUWiQg aQ XQcRQVciRQabOe SURYiViRQ iQ a cRQWUacW, 
iQ SaUWicXOaU Whe RQe-Vided aQd XQcRQVciRQabOe SURYiViRQV Rf Whe WeUPV 
Rf VeUYice RQ Whe CeO MD WebViWe. ThiV XQcRQVciRQabiOiW\ SeUPeaWeV 
aQ\ SXUSRUWed WeUPV Rf VeUYice, aQd WheVe XQcRQVciRQabOe WeUPV haYe 
iQjXUed Whe POaiQWiff aQd Whe COaVV b\ deWeUUiQg WheP fURP eQfRUciQg 
WheiU UighWV, aQd becaXVe Whe DefeQdaQWV haYe UeOied RQ WheVe iOOegaO, 
XQeQfRUceabOe, aQd XQaVVeQWed-WR WeUPV Rf VeUYice iQ deQ\iQg UeTXeVWV 
fRU UefXQdV b\ PePbeUV Rf Whe COaVV.  

306. DefeQdaQWV SURfiWed fURP WheiU VaOeV Rf Whe faOVeO\, deceSWiYeO\, aQd 
XQOaZfXOO\ adYeUWiVed PURdXcW WR XQZaU\ cRQVXPeUV. 

307. POaiQWiff aQd PePbeUV Rf Whe COaVV SXUchaVed Whe PURdXcWV fRU SeUVRQaO XVe, 
iQ UeOiaQce RQ DefeQdaQWV¶ faOVe aQd PiVOeadiQg PaWeUiaO cOaiPV deVcUibed heUeiQ. 

308. PXUVXaQW WR CaO. CiY. CRde � 1780(d), POaiQWiff haV aWWached aQ affidaYiW Rf 
YeQXe heUeWR aV E[hibiW 2. 

309. AV a UeVXOW Rf DefeQdaQWV¶ YiROaWiRQV Rf Whe CLRA, POaiQWiff aQd Whe COaVV 
haYe VXffeUed iUUeSaUabOe haUP aQd VeeN iQjXQcWiYe UeOief SURhibiWiQg fXUWheU YiROaWiRQV Rf 
Whe CLRA. POaiQWiff aQd Whe COaVV aOVR VeeN WR UecRYeU WheiU aWWRUQe\V¶ feeV aQd cRVWV. 
AbVeQW iQjXQcWiYe UeOief, POaiQWiff Pa\ be iQjXUed b\ fXUWheU deceSWiYe SUacWiceV b\ Whe 
DefeQdaQWV. IW iV a cRPPRQ SUacWice iQ Whe diUecW PaUNeWiQg iQdXVWU\ WR UeQaPe SURdXcWV 
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RU VeOO ViPiOaU RU ideQWicaO fRUPXOaV XQdeU diffeUeQW bUaQd QaPeV, PeaQiQg WhaW Whe 
POaiQWiff aQd Whe COaVV MePbeUV Pa\ SXUchaVe RWheU SURdXcWV fURP DefeQdaQWV ZiWhRXW 
NQRZiQg Whe VRXUce. IQdeed, Whe DefeQdaQWV haYe OaXQched dR]eQV Rf SURdXcWV XQdeU Whe 
CeO MD bUaQd QaPe, RfWeQ UefeUUiQg WR WheP b\ YaU\iQg QaPeV, aQd haYe fXUWheU 
OaXQched a VecRQd VNiQcaUe OiQe aOUead\ XQdeU a diffeUeQW QaPe (OUgaQica) aV ZeOO aV SeW 
SURdXcWV aQd SRWeQWiaOO\ RWheUV. AbVeQW aQ iQjXQcWiRQ agaiQVW WheVe SUacWiceV, Whe 
DefeQdaQWV heUe aUe OiNeO\ WR aWWePSW WR deceiYe Whe POaiQWiff aQd Whe COaVV agaiQ ZiWh 
ViPiOaU PeWhRdV XViQg RWheU SURdXcWV RU bUaQd QaPeV. 

310. UQdeU CaO. CiY. CRde � 1782(d), a SOaiQWiff Pa\ ZiWhRXW SUiRU QRWificaWiRQ 
fiOe a cRPSOaiQW aOOegiQg YiROaWiRQV Rf Whe CLRA WhaW VeeNV iQjXQcWiYe UeOief RQO\. If Whe 
SOaiQWiff OaWeU VeQdV a CLRA QRWificaWiRQ OeWWeU aQd Whe defeQdaQW dReV QRW UePed\ Whe 
CLRA YiROaWiRQV ZiWhiQ 30 da\V Rf QRWificaWiRQ, Whe SOaiQWiff Pa\ aPeQd iWV CLRA caXVeV 
Rf acWiRQ ZiWhRXW OeaYe Rf cRXUW WR add cOaiPV fRU daPageV. 

311. PXUVXaQW WR �1782 Rf Whe CLRA aQd cRQcXUUeQWO\ ZiWh Whe fiOiQg Rf WhiV 
cRPSOaiQW, POaiQWiff haV QRWified DefeQdaQWV iQ ZUiWiQg Rf Whe SaUWicXOaU YiROaWiRQV Rf 
�1770 Rf Whe CLRA aQd dePaQded DefeQdaQWV UecWif\ Whe acWiRQV deVcUibed abRYe b\ 
SURYidiQg cRPSOeWe PRQeWaU\ UeOief, agUeeiQg WR be bRXQd b\ WheiU OegaO RbOigaWiRQV aQd 
WR giYe QRWice WR aOO affecWed cXVWRPeUV Rf WheiU iQWeQW WR dR VR.  

312. If DefeQdaQWV faiO WR adeTXaWeO\ UeVSRQd WR POaiQWiff¶V dePaQd ZiWhiQ 30 
da\V Rf Whe OeWWeU SXUVXaQW WR �1782 Rf Whe CLRA, POaiQWiff ZiOO aPeQd WhiV cOaiP WR add 
addiWiRQaO cOaiPV fRU UeOief, iQcOXdiQg cOaiPV fRU cRPSeQVaWRU\ aQd SXQiWiYe daPageV. 

SECOND CAUSE OF ACTION 
Violation of the California False Advertising Law 

Cal. Bus. & Prof. Code �� 17500, eW Veq. 
313. POaiQWiff iQcRUSRUaWeV aOO SUecediQg aQd VXbVeTXeQW SaUagUaShV b\ UefeUeQce 

aV if VeW fRUWh fXOO\ heUeiQ. 
314. POaiQWiff bUiQgV WhiV cOaiP iQdiYidXaOO\ aQd RQ behaOf Rf Whe COaVV. 
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315. PXUVXaQW WR CaOifRUQia BXViQeVV aQd PURfeVViRQV CRde � 17500, eW VeT., iW iV 
XQOaZfXO WR eQgage iQ adYeUWiViQg ³Zhich iV XQWUXe RU PiVOeadiQg, aQd Zhich iV NQRZQ, RU 
Zhich b\ Whe e[eUciVe Rf UeaVRQabOe caUe VhRXOd be NQRZQ, WR be XQWUXe RU PiVOeadiQg . . . 
[RU] WR VR PaNe RU diVVePiQaWe RU caXVe WR be VR Pade RU diVVePiQaWed aQ\ VXch VWaWePeQW 
aV SaUW Rf a SOaQ RU VchePe ZiWh Whe iQWeQW QRW WR VeOO WhaW SeUVRQaO SURSeUW\ RU WhRVe 
VeUYiceV, SURfeVViRQaO RU RWheUZiVe, VR adYeUWiVed aW Whe SUice VWaWed WheUeiQ, RU aV VR 
adYeUWiVed.´ 

316. DefeQdaQWV haYe YiROaWed � 17500, eW VeT., iQ SaUWicXOaU aV deVcUibed heUeiQ 
iQ Whe VecWiRQV WiWOed ³OPiVViRQV RegaUdiQg ReYieZV aQd EQdRUVePeQWV;´ ³DeceSWiYe 
BUaQd NaPe aQd OPiVViRQV RegaUdiQg Whe CeO MD BUaQd NaPe;´ ³MiVUeSUeVeQWaWiRQV 
aQd OPiVViRQV RegaUdiQg POaQW SWeP CeOOV;´ ³ReSUeVeQWaWiRQV RegaUdiQg LiPiWed 
SXSSO\;´ ³OPiVViRQV RegaUdiQg Side EffecWV;´ ³OPiVViRQV RegaUdiQg DeceSWiYe 
TiPeUV;´ aQd ³OPiVViRQV RegaUdiQg EffecWV Rf DiVcRQWiQXiQg UVe Rf CeO MD PURdXcWV.´ 

317. PXUVXaQW WR CaOifRUQia BXViQeVV aQd PURfeVViRQV CRde � 17505, ³NR SeUVRQ 
VhaOO VWaWe, iQ aQ adYeUWiVePeQW Rf hiV gRRdV, WhaW he iV a SURdXceU, PaQXfacWXUeU, 
SURceVVRU, ZhROeVaOeU, RU iPSRUWeU, RU WhaW he RZQV RU cRQWUROV a facWRU\ RU RWheU VRXUce Rf 
VXSSO\ Rf gRRdV, ZheQ VXch iV QRW Whe facW, aQd QR SeUVRQ VhaOO iQ aQ\ RWheU PaQQeU 
PiVUeSUeVeQW Whe chaUacWeU, e[WeQW, YROXPe, RU W\Se Rf hiV bXViQeVV.´ 

318. DefeQdaQWV haYe YiROaWed � 17505, iQ SaUWicXOaU aV deVcUibed heUeiQ iQ Whe 
VecWiRQV WiWOed ³DeceSWiYe BUaQd NaPe aQd OPiVViRQV RegaUdiQg Whe CeO MD BUaQd 
NaPe´ aQd ³ReSUeVeQWaWiRQV RegaUdiQg LiPiWed SXSSO\.´  

319. DefeQdaQWV PiVOed cRQVXPeUV b\ PaNiQg PiVUeSUeVeQWaWiRQV aQd XQWUXe 
VWaWePeQWV abRXW WheiU SURdXcWV aV deVcUibed heUeiQ. 

320. DefeQdaQWV PiVOed cRQVXPeUV b\ RPiWWiQg PaWeUiaO iQfRUPaWiRQ Zhich Whe\ 
ZeUe XQdeU a dXW\ WR diVcORVe aV deVcUibed heUeiQ. DefeQdaQWV ZeUe XQdeU a dXW\ WR 
diVcORVe WhiV PaWeUiaO iQfRUPaWiRQ WR POaiQWiff aQd Whe COaVV MePbeUV. 

321. DefeQdaQWV NQeZ, RU b\ Whe e[eUciVe Rf UeaVRQabOe caUe VhRXOd haYe NQRZQ, 
WhaW WheiU UeSUeVeQWaWiRQV aQd RPiVViRQV ZeUe XQWUXe aQd PiVOeadiQg, aQd deOibeUaWeO\ 
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Pade Whe afRUePeQWiRQed UeSUeVeQWaWiRQV aQd RPiVViRQV iQ RUdeU WR deceiYe UeaVRQabOe 
cRQVXPeUV OiNe POaiQWiff aQd RWheU COaVV MePbeUV. IQ SaUWicXOaU aQd LQWeU aOLa, WhiV iV 
eYideQced b\ Whe RXWOaQdiVhQeVV Rf Whe cRQdXcW deVcUibed iQ Whe VecWiRQ WiWOed ³EYideQce 
Rf MaOice, IQWeQW, aQd KQRZOedge Rf WURQgfXO CRQdXcW,´ aV ZeOO aV b\ Whe faNe UeYieZV 
aQd ShRWRV Rf cXVWRPeUV deVcUibed iQ Whe VecWiRQ WiWOed ³OPiVViRQV RegaUdiQg ReYieZV 
aQd EQdRUVePeQWV´ aQd b\ Whe cRQdXcW b\ Whe CeO MD DefeQdaQWV deVcUibed iQ Whe 
VecWiRQ WiWOed ³DeceSWiYe BUaQd NaPe aQd OPiVViRQV RegaUdiQg Whe CeO MD BUaQd 
NaPe´ aQd eOVeZheUe iQ WhiV cRPSOaiQW. 

322. AV a diUecW aQd SUR[iPaWe UeVXOW Rf DefeQdaQWV¶ PiVOeadiQg aQd faOVe 
adYeUWiViQg, POaiQWiff aQd Whe RWheU COaVV MePbeUV haYe VXffeUed iQjXU\ iQ facW aQd haYe 
ORVW PRQe\ RU SURSeUW\, WiPe, aQd aWWeQWiRQ. POaiQWiff UeaVRQabO\ UeOied XSRQ DefeQdaQWV¶ 
UeSUeVeQWaWiRQV UegaUdiQg WheiU SURdXcWV. IQ UeaVRQabOe UeOiaQce RQ DefeQdaQWV¶ faOVe 
UeSUeVeQWaWiRQV, POaiQWiff aQd RWheU COaVV MePbeUV SXUchaVed Whe SURdXcWV aW iVVXe aQd 
Said PRUe fRU WhRVe SURdXcWV WhaQ Whe\ ZRXOd haYe had Whe\ beeQ aZaUe WhaW DefeQdaQWV¶ 
UeSUeVeQWaWiRQV ZeUe faOVe. POaiQWiff aQd RWheU COaVV MePbeUV eQded XS ZiWh PURdXcWV 
WhaW ZeUe RYeUSUiced, iQaccXUaWeO\ PaUNeWed, aQd did QRW haYe Whe chaUacWeUiVWicV, 
TXaOiWieV, RU YaOXe SURPiVed b\ DefeQdaQWV, aQd WheUefRUe POaiQWiff aQd RWheU COaVV 
MePbeUV haYe VXffeUed iQjXU\ iQ facW.  

323. DefeQdaQW¶V UeSUeVeQWaWiRQV ZeUe PaWeUiaO WR Whe deciViRQ Rf POaiQWiff aQd Whe 
COaVV MePbeUV WR SXUchaVe DefeQdaQW¶V SURdXcWV, aQd a UeaVRQabOe SeUVRQ ZRXOd haYe 
aWWached iPSRUWaQce WR Whe WUXWh RU faOViW\ Rf Whe UeSUeVeQWaWiRQV Pade b\ DefeQdaQW iQ 
deWeUPiQiQg ZheWheU WR SXUchaVe DefeQdaQW¶V SURdXcWV. WiWh UeVSecW WR Whe RPiVViRQV b\ 
DefeQdaQW aV deVcUibed heUeiQ, WhRVe RPiVViRQV ZeUe PaWeUiaO aQd POaiQWiff aQd Whe COaVV 
MePbeUV ZRXOd haYe behaYed diffeUeQWO\ if Whe iQfRUPaWiRQ had beeQ diVcORVed. Had 
DefeQdaQWV diVcORVed Whe RPiWWed iQfRUPaWiRQ, POaiQWiff aQd Whe COaVV MePbeUV ZRXOd 
haYe beeQ aZaUe Rf iW aQd ZRXOd QRW haYe SXUchaVed Whe SURdXcWV fURP DefeQdaQW RU 
ZRXOd QRW haYe Said Whe VaPe SUice fRU WhRVe SURdXcWV.  
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324. DefeQdaQWV adYeUWiVed WR POaiQWiff aQd RWheU COaVV MePbeUV, WhURXgh ZUiWWeQ 
UeSUeVeQWaWiRQV aQd RPiVViRQV Pade b\ DefeQdaQWV aQd WheiU ePSOR\eeV WhaW Whe CeO MD 
SURdXcWV ZRXOd be Rf a SaUWicXOaU QaWXUe aQd TXaOiW\. 

325. The PiVOeadiQg aQd faOVe adYeUWiViQg deVcUibed heUeiQ SUeVeQWV a cRQWiQXiQg 
WhUeaW WR POaiQWiff aQd Whe COaVV MePbeUV iQ WhaW DefeQdaQWV SeUViVW aQd cRQWiQXe WR 
eQgage iQ WheVe SUacWiceV, aQd ZiOO QRW ceaVe dRiQg VR XQOeVV aQd XQWiO fRUced WR dR VR b\ 
WhiV CRXUW. DefeQdaQWV¶ cRQdXcW ZiOO cRQWiQXe WR caXVe iUUeSaUabOe iQjXU\ WR cRQVXPeUV 
XQOeVV eQjRiQed RU UeVWUaiQed. POaiQWiff iV eQWiWOed WR iQjXQcWiYe UeOief RUdeUiQg DefeQdaQWV 
WR ceaVe WheiU faOVe adYeUWiViQg, aQd POaiQWiff aQd aOO COaVV MePbeUV aUe eQWiWOed WR 
UeVWiWXWiRQ Rf Whe eQWiUeW\ Rf Whe DefeQdaQWV¶ UeYeQXeV aVVRciaWed ZiWh WheiU faOVe 
adYeUWiViQg, RU VXch SRUWiRQ Rf WhRVe UeYeQXeV aV Whe CRXUW Pa\ fiQd eTXiWabOe. 

THIRD CAUSE OF ACTION 
Violation of the Unfair and Fraudulent Prongs  

of the California Unfair Competition Law 
Cal. Bus. & Prof. Code �� 17200, eW Veq. 

326. POaiQWiff iQcRUSRUaWeV aOO SUecediQg aQd VXbVeTXeQW SaUagUaShV b\ UefeUeQce 
aV if VeW fRUWh fXOO\ heUeiQ. 

327. POaiQWiff bUiQgV WhiV cOaiP iQdiYidXaOO\ aQd RQ behaOf Rf Whe COaVV XQdeU Whe 
³XQfaiU´ aQd ³fUaXdXOeQW´ SURQgV Rf CaOifRUQia¶V UQfaiU CRPSeWiWiRQ LaZ, BXViQeVV aQd 
PURfeVViRQV CRde VecWiRQ 17200, eW VeT., RQ behaOf Rf WhePVeOYeV aQd Whe COaVVeV agaiQVW 
DefeQdaQWV. 

328. AV aOOeged heUeiQ, POaiQWiff haV VXffeUed iQjXU\ iQ facW aQd ORVW PRQe\ RU 
SURSeUW\ aV a UeVXOW Rf DefeQdaQWV¶ cRQdXcW. POaiQWiff VXffeUed WhaW iQjXU\ aW Whe WiPe Rf 
SXUchaVe, aW Whe WiPe Rf biOOiQg, aQd aW Whe WiPe Rf XVe.  

329. The UQfaiU CRPSeWiWiRQ LaZ, BXViQeVV & PURfeVViRQV CRde �17200, eW VeT. 
(³UCL´) SURhibiWV ³XQfaiU cRPSeWiWiRQ,´ Zhich iQcOXdeV ³aQ\ XQOaZfXO, XQfaiU RU 
fUaXdXOeQW bXViQeVV acW RU SUacWice aQd XQfaiU, deceSWiYe, XQWUXe RU PiVOeadiQg adYeUWiViQg 
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aQd aQ\ acW SURhibiWed b\ ChaSWeU 1 (cRPPeQciQg ZiWh SecWiRQ 17500) Rf PaUW 3 Rf 
DiYiViRQ 7 Rf Whe BXViQeVV aQd PURfeVViRQV CRde.´ 

330. DefeQdaQWV cRPPiWWed ³XQfaiU´ bXViQeVV acWV RU SUacWiceV b\, aPRQg RWheU 
WhiQgV: (1) eQgagiQg iQ cRQdXcW ZheUe Whe XWiOiW\ Rf VXch cRQdXcW, if aQ\, iV RXWZeighed 
b\ Whe gUaYiW\ Rf Whe cRQVeTXeQceV WR POaiQWiffV aQd PePbeUV Rf Whe COaVVeV; (2) eQgagiQg 
iQ cRQdXcW WhaW iV iPPRUaO, XQeWhicaO, RSSUeVViYe, XQVcUXSXORXV, RU VXbVWaQWiaOO\ iQjXUiRXV 
WR POaiQWiffV aQd PePbeUV Rf Whe COaVVeV; aQd (3) eQgagiQg iQ cRQdXcW WhaW XQdeUPiQeV RU 
YiROaWeV Whe VSiUiW RU iQWeQW Rf Whe cRQVXPeU SURWecWiRQ OaZV aOOeged iQ WhiV COaVV AcWiRQ 
CRPSOaiQW. 

331. The XWiOiW\ Rf Whe cRQdXcW cRPPiWWed b\ DefeQdaQWV aQd aV deVcUibed heUeiQ 
iV QRQe[iVWeQW. TheUe iV QR XWiOiW\ WR faOVeO\ VXggeVWiQg WR cXVWRPeUV WhaW aQ adYeUWiViQg 
ageQc\ iV a PedicaO SUacWice, WR SUeWeQdiQg WR be dRcWRUV, WR PaNiQg PiVUeSUeVeQWaWiRQV 
abRXW aQd RPiWWiQg cUXciaO facWV abRXW hRZ SURdXcWV aSSOied WR Whe hXPaQ bRd\ ZRUN, WR 
RPiWWiQg eaViO\ SURYided ZaUQiQgV abRXW Vide effecWV, WR XViQg faNe cXVWRPeU UeYieZV RU 
ShRWRV, RU WR PaNiQg PiVUeSUeVeQWaWiRQV abRXW OiPiWed VXSSOieV RU WiPeV iQ Zhich 
cXVWRPeUV caQ SXUchaVe WhRVe SURdXcWV. The haUP WR cRQVXPeUV caXVed b\ WhiV cRQdXcW, 
b\ cRQWUaVW, iV VigQificaQW. The CeO MD DefeQdaQWV¶ cRQdXcW deVcUibed heUeiQ QRW RQO\ 
deSUiYed Whe cRQVXPeUV Rf Whe YaOXe Whe\ ZeUe e[SecWiQg WR UeceiYe, iW aOVR UiVNed WheiU 
heaOWh aQd caXVed WheP WR WUeaW heaOWh cRQdiWiRQV ZiWh iQeffecWiYe SURdXcWV UaWheU WhaQ 
aOWeUQaWiYe RSWiRQV.    

332. DefeQdaQWV¶ cRQdXcW aV deVcUibed iQ WhiV CRPSOaiQW RffeQdV eVWabOiVhed 
SXbOic SROicieV. The DefeQdaQWV¶ cRQdXcW YiROaWed QXPeURXV VWaWXWeV, aV deVcUibed fXUWheU 
heUeiQ aQd iQ deWaiO iQ Whe FRXUWh CaXVe Rf AcWiRQ. ThRVe VWaWXWeV e[iVW fRU a UeaVRQ: WR 
SURWecW cRQVXPeUV fURP XQfaiU PaUNeWiQg SUacWiceV, aQd iQ PaQ\ caVeV WR SURWecW 
cRQVXPeUV¶ heaOWh. IW iV a SaUWicXOaUO\ iPSRUWaQW SXbOic SROic\ iVVXe WR aYRid WheVe NiQdV 
Rf YiROaWiRQV iQ SURdXcWV WhaW UeOaWe WR heaOWh caUe RU WhaW aUe aSSOied WR Whe hXPaQ bRd\ 
giYeQ Whe UiVNV Rf VXch YiROaWiRQV. 
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333. DefeQdaQWV¶ cRQdXcW aV deVcUibed iQ WhiV CRPSOaiQW iV iPPRUaO, XQeWhicaO, 
RSSUeVViYe, aQd XQVcUXSXORXV, aV ZeOO aV VXbVWaQWiaOO\ iQjXUiRXV WR POaiQWiff aQd Whe COaVV. 
IQ SaUWicXOaU aQd LQWeU aOLa, WhiV iV eYideQced b\ Whe cRQdXcW deVcUibed iQ Whe VecWiRQ WiWOed 
³EYideQce Rf MaOice, IQWeQW, aQd KQRZOedge Rf WURQgfXO CRQdXcW,´ aV ZeOO aV b\ Whe 
faNe UeYieZV aQd ShRWRV Rf cXVWRPeUV deVcUibed iQ Whe VecWiRQ WiWOed ³OPiVViRQV 
RegaUdiQg ReYieZV aQd EQdRUVePeQWV,´ b\ Whe cRQdXcW b\ Whe CeO MD DefeQdaQWV 
deVcUibed iQ Whe VecWiRQ WiWOed ³DeceSWiYe BUaQd NaPe aQd OPiVViRQV RegaUdiQg Whe CeO 
MD BUaQd NaPe´ aQd eOVeZheUe heUeiQ, aQd b\ Whe diVUegaUd fRU WheiU cXVWRPeU¶V heaOWh 
aQd ZeOO-beiQg, fRU e[aPSOe iQ Whe VecWiRQV ³MiVUeSUeVeQWaWiRQV aQd OPiVViRQV 
RegaUdiQg POaQW SWeP CeOOV;´ ³OPiVViRQV RegaUdiQg Side EffecWV;´ aQd ³OPiVViRQV 
RegaUdiQg EffecWV Rf DiVcRQWiQXiQg UVe Rf CeO MD PURdXcWV,´  aQd b\ Whe ZideVSUead 
diVhRQeVW\ SUeVeQW iQ Whe CeO MD DefeQdaQWV¶ PaUNeWiQg PaWeUiaOV.   

334. DefeQdaQWV¶ cRQdXcW aV deVcUibed iQ WhiV CRPSOaiQW YiROaWeV Whe OeWWeU, VSiUiW, 
aQd iQWeQW Rf Whe cRQVXPeU SURWecWiRQ OaZV. TheiU SURdXcWV aPRXQW WR VQaNe RiO, PaUNeWed 
diVhRQeVWO\ aQd iQ YiROaWiRQ Rf YaUiRXV cRQVXPeU SURWecWiRQ OaZV, aV deVcUibed heUeiQ aQd 
iQ Whe CaXVeV Rf AcWiRQ Rf WhiV cRPSOaiQW. 

335. AV deWaiOed heUeiQ, DefeQdaQWV¶ XQfaiU aQd/RU fUaXdXOeQW SUacWiceV iQcOXde 
diVVePiQaWiQg faOVe aQd/RU PiVOeadiQg UeSUeVeQWaWiRQV WhURXgh WheiU PaUNeWiQg aQd 
adYeUWiViQg. 

336. DefeQdaQWV aUe aZaUe WhaW Whe cOaiPV RU RPiVViRQV Whe\ haYe Pade abRXW Whe 
PURdXcWV ZeUe aQd cRQWiQXe WR be faOVe aQd PiVOeadiQg. 

337. DefeQdaQWV had aQ iPSURSeU PRWiYe²SURfiW befRUe accXUaWe PaUNeWiQg²iQ 
WheiU SUacWiceV UeOaWed WR WheiU deceSWiYe SUacWiceV, aV VeW fRUWh heUeiQ. 

338. TheUe ZeUe UeaVRQabO\ aYaiOabOe aOWeUQaWiYeV WR fXUWheU DefeQdaQWV¶ 
OegiWiPaWe bXViQeVV iQWeUeVWV RWheU WhaQ Whe cRQdXcW deVcUibed heUeiQ. FRU e[aPSOe, 
DefeQdaQWV cRXOd haYe UePRYed Whe faOVe aQd PiVOeadiQg UeSUeVeQWaWiRQV fURP WheiU 
adYeUWiVePeQWV, SURYided RPiWWed iQfRUPaWiRQ Whe POaiQWiffV¶ WR aYRid aQ\ deceSWiRQ, aQd 
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cRXOd haYe cRPSOied ZiWh Whe OaZ UaWheU WhaQ YiROaWiQg Whe VWaWXWeV aV deVcUibed iQ 
POaiQWiff¶V FRXUWh CaXVe Rf AcWiRQ. 

339. AV a diUecW aQd SUR[iPaWe UeVXOW Rf DefeQdaQWV¶ XQfaiU RU fUaXdXOeQW bXViQeVV 
acWV aQd SUacWiceV aQd PiVOeadiQg aQd faOVe adYeUWiViQg, POaiQWiff aQd Whe RWheU COaVV 
MePbeUV haYe VXffeUed iQjXU\ iQ facW aQd haYe ORVW PRQe\ RU SURSeUW\, WiPe, aQd 
aWWeQWiRQ. POaiQWiff UeaVRQabO\ UeOied XSRQ DefeQdaQWV¶ UeSUeVeQWaWiRQV UegaUdiQg WheiU 
SURdXcWV. IQ UeaVRQabOe UeOiaQce RQ DefeQdaQWV¶ faOVe UeSUeVeQWaWiRQV, POaiQWiff aQd RWheU 
COaVV MePbeUV SXUchaVed Whe SURdXcWV aW iVVXe aQd Said PRUe fRU WhRVe SURdXcWV WhaQ 
Whe\ ZRXOd haYe had Whe\ beeQ aZaUe WhaW DefeQdaQWV¶ UeSUeVeQWaWiRQV ZeUe faOVe. 
POaiQWiff aQd RWheU COaVV MePbeUV eQded XS ZiWh PURdXcWV WhaW ZeUe RYeUSUiced,  
iQaccXUaWeO\ PaUNeWed, aQd did QRW haYe Whe chaUacWeUiVWicV, TXaOiWieV, RU YaOXe SURPiVed 
b\ DefeQdaQWV, aQd WheUefRUe POaiQWiff aQd RWheU COaVV MePbeUV haYe VXffeUed iQjXU\ iQ 
facW.  

340. DefeQdaQWV¶ UeSUeVeQWaWiRQV ZeUe PaWeUiaO WR Whe deciViRQ Rf POaiQWiff aQd Whe 
COaVV MePbeUV WR SXUchaVe DefeQdaQWV¶ SURdXcWV, aQd a UeaVRQabOe SeUVRQ ZRXOd haYe 
aWWached iPSRUWaQce WR Whe WUXWh RU faOViW\ Rf Whe UeSUeVeQWaWiRQV Pade b\ DefeQdaQWV iQ 
deWeUPiQiQg ZheWheU WR SXUchaVe DefeQdaQWV¶ SURdXcWV, aV deVcUibed iQ deWaiO heUeiQ. 
WiWh UeVSecW WR Whe RPiVViRQV b\ Whe DefeQdaQWV aV deVcUibed heUeiQ, WhRVe RPiVViRQV 
ZeUe PaWeUiaO aQd POaiQWiff aQd Whe COaVV MePbeUV ZRXOd haYe behaYed diffeUeQWO\ if Whe 
iQfRUPaWiRQ had beeQ diVcORVed. Had DefeQdaQWV diVcORVed Whe RPiWWed iQfRUPaWiRQ, 
POaiQWiff aQd Whe COaVV MePbeUV ZRXOd haYe beeQ aZaUe Rf iW aQd ZRXOd QRW haYe 
SXUchaVed Whe SURdXcWV fURP DefeQdaQWV RU ZRXOd QRW haYe Said Whe VaPe SUice fRU WhRVe 
SURdXcWV. SiPiOaUO\, had DefeQdaQWV QRW eQgaged iQ Whe XQfaiU aQd fUaXdXOeQW bXViQeVV 
acWV RU SUacWiceV deVcUibed iQ WhiV CRPSOaiQW, POaiQWiff aQd Whe COaVV MePbeUV ZRXOd QRW 
haYe SXUchaVed Whe SURdXcWV fURP Whe DefeQdaQWV RU ZRXOd QRW haYe Said Whe VaPe SUice 
fRU WhRVe SURdXcWV. 

341. AV SXUchaVeUV aQd cRQVXPeUV Rf DefeQdaQWV¶ PURdXcWV, aQd aV PePbeUV Rf 
Whe geQeUaO SXbOic ZhR SXUchaVed aQd XVed Whe PURdXcWV aQd haYe VXffeUed iQjXU\ iQ facW 
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aQd ORVW PRQe\ aQd SURSeUW\ aV a UeVXOW Rf WhiV XQfaiU cRPSeWiWiRQ aQd XQOaZfXO cRQdXcW, 
POaiQWiff aQd Whe COaVV aUe eQWiWOed WR aQd bUiQg WhiV cOaVV acWiRQ VeeNiQg aOO aYaiOabOe 
UePedieV XQdeU Whe UCL. 

342. The XQfaiU aQd XQOaZfXO cRPSeWiWiYe SUacWiceV deVcUibed heUeiQ SUeVeQWV a 
cRQWiQXiQg WhUeaW WR POaiQWiff aQd Whe COaVV MePbeUV iQ WhaW DefeQdaQWV SeUViVW aQd 
cRQWiQXe WR eQgage iQ WheVe SUacWiceV, aQd ZiOO QRW ceaVe dRiQg VR XQOeVV aQd XQWiO fRUced 
WR dR VR b\ WhiV CRXUW. DefeQdaQWV¶ cRQdXcW ZiOO cRQWiQXe WR caXVe iUUeSaUabOe iQjXU\ WR 
cRQVXPeUV XQOeVV eQjRiQed RU UeVWUaiQed. UQdeU BXViQeVV & PURfeVViRQV CRde � 17203, 
POaiQWiff iV eQWiWOed WR iQjXQcWiYe UeOief RUdeUiQg DefeQdaQWV WR ceaVe WheiU XQfaiU 
cRPSeWiWiYe SUacWiceV, aQd POaiQWiff aQd aOO COaVV MePbeUV aUe eQWiWOed WR UeVWiWXWiRQ Rf Whe 
eQWiUeW\ Rf Whe DefeQdaQWV¶ UeYeQXeV aVVRciaWed ZiWh WheiU XQOaZfXO acWV aQd SUacWiceV, RU 
VXch SRUWiRQ Rf WhRVe UeYeQXeV aV Whe CRXUW Pa\ fiQd eTXiWabOe. 

 
FOURTH CAUSE OF ACTION 
Violation of the Unlawful Prong  

of the California Unfair Competition Law 
Cal. Bus. & Prof. Code �� 17200, eW Veq. 

343. POaiQWiff iQcRUSRUaWeV aOO SUecediQg aQd VXbVeTXeQW SaUagUaShV b\ UefeUeQce 
aV if VeW fRUWh fXOO\ heUeiQ. 

344. POaiQWiff bUiQgV WhiV cOaiP XQdeU Whe ³XQOaZfXO´ SURQg Rf CaOifRUQia¶V UQfaiU 
CRPSeWiWiRQ LaZ, BXViQeVV aQd PURfeVViRQV CRde VecWiRQ 17200, eW VeT., iQdiYidXaOO\ aQd 
RQ behaOf Rf Whe COaVV agaiQVW Whe CeO MD DefeQdaQWV. 

345. The UQfaiU CRPSeWiWiRQ LaZ, BXViQeVV & PURfeVViRQV CRde �17200, eW VeT. 
(³UCL´) SURhibiWV ³XQfaiU cRPSeWiWiRQ,´ Zhich iQcOXdeV ³aQ\ XQOaZfXO, XQfaiU RU 
fUaXdXOeQW bXViQeVV acW RU SUacWice aQd XQfaiU, deceSWiYe, XQWUXe RU PiVOeadiQg adYeUWiViQg 
aQd aQ\ acW SURhibiWed b\ ChaSWeU 1 (cRPPeQciQg ZiWh SecWiRQ 17500) Rf PaUW 3 Rf 
DiYiViRQ 7 Rf Whe BXViQeVV aQd PURfeVViRQV CRde.´ 
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346. AV deWaiOed iQ POaiQWiff¶V FiUVW CaXVe Rf AcWiRQ, Whe CeO MD DefeQdaQWV¶ acWV 
aQd SUacWiceV aUe XQOaZfXO becaXVe Whe\ YiROaWe Whe CaOifRUQia CRQVXPeU LegaO RePedieV 
AcW, CaO. CiY. CRde � 1750, eW VeT. 

347. AV deWaiOed iQ POaiQWiff¶V SecRQd CaXVe Rf AcWiRQ, Whe CeO MD DefeQdaQWV¶ 
acWV aQd SUacWiceV aUe XQOaZfXO becaXVe Whe\ YiROaWe Whe CaOifRUQia FaOVe AdYeUWiViQg 
LaZ, BXViQeVV & PURfeVViRQV CRde �� 17500, eW VeT. 

348. AV deWaiOed iQ POaiQWiff¶V ThiUd CaXVe Rf AcWiRQ, Whe CeO MD DefeQdaQWV¶ 
acWV aQd SUacWiceV aUe XQOaZfXO becaXVe Whe\ YiROaWe Whe SURQgV Rf CaOifRUQia¶V UQfaiU 
CRPSeWiWiRQ LaZ, CaO. BXV. & PURf. CRde �� 17200, eW VeT., Zhich SURhibiW aQ\ ³XQfaiU 
RU fUaXdXOeQW bXViQeVV acW RU SUacWice aQd XQfaiU, deceSWiYe, XQWUXe RU PiVOeadiQg 
adYeUWiViQg....´ 

349. AV deWaiOed iQ POaiQWiff¶V FifWh CaXVe Rf AcWiRQ, Whe CeO MD DefeQdaQWV¶ 
acWV aQd SUacWiceV aUe XQOaZfXO becaXVe Whe\ YiROaWe Whe RacNeWeeU IQfOXeQced aQd CRUUXSW 
OUgaQi]aWiRQV AcW (³RICO´), 18 U.S.C. �� 1961, eW VeT. 

350. AV deWaiOed iQ Whe VecWiRQ Rf WhiV CRPSOaiQW WiWOed ³DeceSWiYe BUaQd NaPe 
aQd OPiVViRQV RegaUdiQg Whe CeO MD BUaQd NaPe,´ Whe CeO MD DefeQdaQWV¶ acWV aQd 
SUacWiceV aUe XQOaZfXO becaXVe Whe\ YiROaWe CaO. BXV. & PURfeVViRQV CRde � 2054, Zhich 
SURYideV WhaW ³[a]Q\ SeUVRQ ZhR XVeV iQ aQ\ VigQ, bXViQeVV caUd, RU OeWWeUhead, RU iQ aQ 
adYeUWiVePeQW... Whe iQiWiaOV µM.D.,¶ RU aQ\ RWheU WeUPV RU OeWWeUV iQdicaWiQg RU iPSO\iQg 
WhaW he RU Vhe iV a Sh\ViciaQ aQd VXUgeRQ, Sh\ViciaQ, VXUgeRQ, RU SUacWiWiRQeU XQdeU Whe 
WeUPV Rf WhiV RU aQ\ RWheU OaZ... iV gXiOW\ Rf a PiVdePeaQRU.´ 

Wire Fraud  
In Violation Of  

18 U.S. Code �ௗ1343 
351. The CeO MD DefeQdaQWV¶ cRQdXcW heUe iV XQOaZfXO becaXVe Whe\ haYe 

cRPPiWWed ZiUe fUaXd aQd cRQVSiUed WR cRPPiW ZiUe fUaXd iQ YiROaWiRQ Rf 18 U.S. CRde 
�ௗ1343. 
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352. PXUVXaQW WR 18 U.S. CRde �ௗ1343, ³[Z]hReYeU, haYiQg deYiVed RU iQWeQdiQg WR 
deYiVe aQ\ VchePe RU aUWifice WR defUaXd, RU fRU RbWaiQiQg PRQe\ RU SURSeUW\ b\ PeaQV Rf 
faOVe RU fUaXdXOeQW SUeWeQVeV, UeSUeVeQWaWiRQV, RU SURPiVeV, WUaQVPiWV RU caXVeV WR be 
WUaQVPiWWed b\ PeaQV Rf ZiUe, UadiR, RU WeOeYiViRQ cRPPXQicaWiRQ iQ iQWeUVWaWe RU fRUeigQ 
cRPPeUce, aQ\ ZUiWiQgV, VigQV, VigQaOV, SicWXUeV, RU VRXQdV fRU Whe SXUSRVe Rf e[ecXWiQg 
VXch VchePe RU aUWifice´ haV YiROaWed Whe VWaWXWe. 

353. PXUVXaQW WR 18 U.S. CRde �ௗ1349, ³[a]Q\ SeUVRQ ZhR aWWePSWV RU cRQVSiUeV WR 
cRPPiW aQ\ RffeQVe XQdeU WhiV chaSWeU VhaOO be VXbjecW WR Whe VaPe SeQaOWieV aV WhRVe 
SUeVcUibed fRU Whe RffeQVe, Whe cRPPiVViRQ Rf Zhich ZaV Whe RbjecW Rf Whe aWWePSW RU 
cRQVSiUac\.´  

354. The DefeQdaQWV heUe cRQVSiUed WR cRPPiW ZiUe fUaXd aQd WR UeceiYe PRQe\ 
RbWaiQed fURP ZiUe fUaXd iQ YiROaWiRQ Rf fedeUaO OaZ.  

355. The DefeQdaQWV WUaQVPiWWed ZUiWWeQ cRPPXQicaWiRQV b\ PeaQV Rf ZiUe aV 
SaUW Rf WheiU VchePe WR defUaXd, iQ SaUWicXOaU WhURXgh FacebRRN adV, YRXWXbe YideRV, WheiU 
ZebViWeV, RQ APa]RQ, aQd WhURXgh e-PaiO. ThRVe WUaQVPiVViRQV iQcOXded ZUiWiQgV, VigQV, 
VigQaOV, SicWXUeV, aQd VRXQdV. ThRVe WUaQVPiVViRQV ZeUe Pade iQ iQWeUVWaWe cRPPeUce, 
haYiQg RUigiQaWed iQ Whe AOWiWXde AdV RfficeV iQ Whe UQiWed KiQgdRP RU NeZ YRUN aQd 
haYiQg beeQ WUaQVPiWWed WhURXghRXW Whe UQiWed SWaWeV.  

356. The PRQe\ RbWaiQed b\ Whe CeO MD DefeQdaQWV fURP WheiU cXVWRPeUV ZaV 
RbWaiQed fUaXdXOeQWO\. AV deVcUibed iQ WhiV cRPSOaiQW, Whe CeO MD DefeQdaQWV 
iQWeQWiRQaOO\ XVed Whe ³MD´ abbUeYiaWiRQ iQ WheiU bUaQd QaPe WR faOVeO\ RU fUaXdXOeQWO\ 
VXggeVW WR WheiU cXVWRPeUV WhaW Whe\ ZeUe dRcWRUV, aQd Whe\ iOOegaOO\ SURYided PedicaO 
adYice RQ FacebRRN. The CeO MD DefeQdaQWV iQWeQWiRQaOO\ Pade faOVe RU fUaXdXOeQW 
UeSUeVeQWaWiRQV WhaW WheiU SURdXcWV cRQWaiQed SOaQW VWeP ceOOV RU a SOaQW VWeP ceOO fRUPXOa 
RU WechQRORg\. The CeO MD DefeQdaQWV iQWeQWiRQaOO\ Pade faOVe RU fUaXdXOeQW 
UeSUeVeQWaWiRQV WhaW WheiU SURdXcWV had beeQ SXUchaVed aQd eQdRUVed b\ iQdiYidXaOV ZhR 
ZeUe QRW acWXaO cXVWRPeUV, iQcOXdiQg jRXUQaOiVWV, PRdeOV, WheiU Said ePSOR\eeV, aQd 
RWheUV. The CeO MD DefeQdaQWV iQWeQWiRQaOO\ WUaQVPiWWed faOVe RU fUaXdXOeQW ³cXVWRPeU 
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UeYieZV´ Rf WheiU SURdXcWV Zhich RQ iQfRUPaWiRQ aQd beOief Whe\ ZURWe WhePVeOYeV. The 
CeO MD DefeQdaQWV iQWeQWiRQaOO\ Pade faOVe RU fUaXdXOeQW UeSUeVeQWaWiRQV Rf OiPiWed 
VXSSO\ WR WheiU cXVWRPeUV, Zhich Whe\ WUaQVPiWWed WhURXgh YRXWXbe aQd WhURXgh WheiU 
ZebViWe. The CeO MD DefeQdaQWV Pade QXPeURXV RWheU PiVUeSUeVeQWaWiRQV aQd 
RPiVViRQV aV deVcUibed WhURXghRXW WhiV cRPSOaiQW, iQcOXdiQg cOaiPV WhaW WheiU SURdXcWV 
ZeUe aSSURYed b\ Whe FDA, WhaW Whe\ had SeUfRUPed a ³cOiQicaO WUiaO,´ WhaW Whe\ had 
deYeORSed VXSeU VNiQ, VXSeU bacWeUia, aQd VXSeU biRWiQ, WhaW Whe\ cRXOd UeZiUe hXPaQ VNiQ, 
WhaW Whe\ RSeUaWed a hXPaQ VWeP ceOO cORQiQg faciOiW\, WhaW Whe\ RZQed SaWeQWV RQ WheiU 
SURdXcWV, aQd WhaW WheiU SURdXcWV cRQWaiQed OiYiQg SOaQW VWeP ceOOV RU a SOaQW VWeP ceOO 
fRUPXOa. TheVe faOVe RU fUaXdXOeQW UeSUeVeQWaWiRQV aQd RPiVViRQV ZeUe Pade fRU Whe 
SXUSRVe Rf RbWaiQiQg PRQe\, QaPeO\ Whe SXUchaVe SUice Rf WheiU SURdXcWV. The CeO MD 
DefeQdaQWV NQRZiQgO\ cRQVSiUed WRgeWheU WR cRPPiW WheVe YiROaWiRQV aQd WR beQefiW 
fiQaQciaOO\ fURP WhiV VchePe.  

357. The CeO MD DefeQdaQWV¶ acWiRQV ZiWh UeVSecW WR WheiU SURdXcWV aV deVcUibed 
abRYe aUe iQ YiROaWiRQ Rf 18 U.S. CRde �ௗ1343 aQd WhXV cRQVWiWXWe XQOaZfXO bXViQeVV acWV 
RU SUacWiceV XQdeU Whe UCL. 

Mail Fraud  
In Violation Of  

18 U.S. Code �ௗ1341 
358. The CeO MD DefeQdaQWV¶ cRQdXcW heUe iV XQOaZfXO becaXVe Whe\ haYe 

cRPPiWWed PaiO fUaXd aQd cRQVSiUed WR cRPPiW PaiO fUaXd iQ YiROaWiRQ Rf 18 U.S. CRde 
�ௗ1341. 

359. PXUVXaQW WR 18 U.S. CRde �ௗ1341, ³[Z]hReYeU, haYiQg deYiVed RU iQWeQdiQg WR 
deYiVe aQ\ VchePe RU aUWifice WR defUaXd, RU fRU RbWaiQiQg PRQe\ RU SURSeUW\ b\ PeaQV Rf 
faOVe RU fUaXdXOeQW SUeWeQVeV, UeSUeVeQWaWiRQV, RU SURPiVeV, RU WR VeOO, diVSRVe Rf, ORaQ, 
e[chaQge, aOWeU, giYe aZa\, diVWUibXWe, VXSSO\, RU fXUQiVh RU SURcXUe fRU XQOaZfXO XVe aQ\ 
cRXQWeUfeiW RU VSXUiRXV cRiQ, RbOigaWiRQ, VecXUiW\, RU RWheU aUWicOe, RU aQ\WhiQg UeSUeVeQWed 
WR be RU iQWiPaWed RU heOd RXW WR be VXch cRXQWeUfeiW RU VSXUiRXV aUWicOe, fRU Whe SXUSRVe Rf 
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e[ecXWiQg VXch VchePe RU aUWifice RU aWWePSWiQg VR WR dR, SOaceV iQ aQ\ SRVW Rffice RU 
aXWhRUi]ed deSRViWRU\ fRU PaiO PaWWeU, aQ\ PaWWeU RU WhiQg ZhaWeYeU WR be VeQW RU 
deOiYeUed b\ Whe PRVWaO SeUYice, RU deSRViWV RU caXVeV WR be deSRViWed aQ\ PaWWeU RU WhiQg 
ZhaWeYeU WR be VeQW RU deOiYeUed b\ aQ\ SUiYaWe RU cRPPeUciaO iQWeUVWaWe caUUieU, RU WaNeV 
RU UeceiYeV WheUefURP, aQ\ VXch PaWWeU RU WhiQg, RU NQRZiQgO\ caXVeV WR be deOiYeUed b\ 
PaiO RU VXch caUUieU accRUdiQg WR Whe diUecWiRQ WheUeRQ, RU aW Whe SOace aW Zhich iW iV 
diUecWed WR be deOiYeUed b\ Whe SeUVRQ WR ZhRP iW iV addUeVVed, aQ\ VXch PaWWeU RU WhiQg´ 
iV iQ YiROaWiRQ Rf WhiV VWaWXWe. 

360. PXUVXaQW WR 18 U.S. CRde �ௗ1349, ³[a]Q\ SeUVRQ ZhR aWWePSWV RU cRQVSiUeV WR 
cRPPiW aQ\ RffeQVe XQdeU WhiV chaSWeU VhaOO be VXbjecW WR Whe VaPe SeQaOWieV aV WhRVe 
SUeVcUibed fRU Whe RffeQVe, Whe cRPPiVViRQ Rf Zhich ZaV Whe RbjecW Rf Whe aWWePSW RU 
cRQVSiUac\.´  

361. The CeO MD DefeQdaQWV heUe cRQVSiUed WR cRPPiW PaiO fUaXd aQd WR UeceiYe 
PRQe\ RbWaiQed fURP PaiO fUaXd iQ YiROaWiRQ Rf fedeUaO OaZ.  

362. The PRQe\ RbWaiQed b\ Whe CeO MD DefeQdaQWV fURP WheiU cXVWRPeUV ZaV 
RbWaiQed fUaXdXOeQWO\. AV deVcUibed iQ WhiV cRPSOaiQW, Whe CeO MD DefeQdaQWV 
iQWeQWiRQaOO\ XVed Whe ³MD´ abbUeYiaWiRQ iQ WheiU bUaQd QaPe WR faOVeO\ RU fUaXdXOeQWO\ 
VXggeVW WR WheiU cXVWRPeUV WhaW Whe\ ZeUe dRcWRUV, aQd Whe\ iOOegaOO\ SURYided PedicaO 
adYice RQ FacebRRN. The CeO MD DefeQdaQWV iQWeQWiRQaOO\ Pade faOVe RU fUaXdXOeQW 
UeSUeVeQWaWiRQV WhaW WheiU SURdXcWV cRQWaiQed SOaQW VWeP ceOOV RU a SOaQW VWeP ceOO fRUPXOa 
RU WechQRORg\. The CeO MD DefeQdaQWV iQWeQWiRQaOO\ Pade faOVe RU fUaXdXOeQW 
UeSUeVeQWaWiRQV WhaW WheiU SURdXcWV had beeQ SXUchaVed aQd eQdRUVed b\ iQdiYidXaOV ZhR 
ZeUe QRW acWXaO cXVWRPeUV, iQcOXdiQg jRXUQaOiVWV, PRdeOV, WheiU Said ePSOR\eeV, aQd 
RWheUV. The CeO MD DefeQdaQWV iQWeQWiRQaOO\ WUaQVPiWWed faOVe RU fUaXdXOeQW ³cXVWRPeU 
UeYieZV´ Rf WheiU SURdXcWV Zhich RQ iQfRUPaWiRQ aQd beOief Whe\ ZURWe WhePVeOYeV. The 
CeO MD DefeQdaQWV iQWeQWiRQaOO\ Pade faOVe RU fUaXdXOeQW UeSUeVeQWaWiRQV Rf OiPiWed 
VXSSO\ WR WheiU cXVWRPeUV, Zhich Whe\ WUaQVPiWWed WhURXgh YRXWXbe aQd WhURXgh WheiU 
ZebViWe. The CeO MD DefeQdaQWV Pade QXPeURXV RWheU PiVUeSUeVeQWaWiRQV aQd 
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RPiVViRQV aV deVcUibed WhURXghRXW WhiV cRPSOaiQW, iQcOXdiQg cOaiPV WhaW WheiU SURdXcWV 
ZeUe aSSURYed b\ Whe FDA, WhaW Whe\ had SeUfRUPed a ³cOiQicaO WUiaO,´ WhaW Whe\ had 
deYeORSed VXSeU VNiQ, VXSeU bacWeUia, aQd VXSeU biRWiQ, WhaW Whe\ cRXOd UeZiUe hXPaQ VNiQ, 
WhaW Whe\ RSeUaWed a hXPaQ VWeP ceOO cORQiQg faciOiW\, WhaW Whe\ RZQed SaWeQWV RQ WheiU 
SURdXcWV, aQd WhaW WheiU SURdXcWV cRQWaiQed OiYiQg SOaQW VWeP ceOOV RU a SOaQW VWeP ceOO 
fRUPXOa. TheVe faOVe RU fUaXdXOeQW UeSUeVeQWaWiRQV ZeUe Pade fRU Whe SXUSRVe Rf RbWaiQiQg 
PRQe\, QaPeO\ Whe SXUchaVe SUice Rf WheiU SURdXcWV. The CeO MD DefeQdaQWV NQRZiQgO\ 
cRQVSiUed WRgeWheU WR cRPPiW WheVe YiROaWiRQV aQd WR beQefiW fiQaQciaOO\ fURP WhiV VchePe.  

363. The CeO MD DefeQdaQWV WUaQVPiWWed PaWWeU RU WhiQgV aQd WRRN RU UeceiYed 
PaWWeU RU WhiQgV Yia Whe PRVWaO SeUYice RU SUiYaWe RU cRPPeUciaO iQWeUVWaWe caUUieUV aV SaUW 
Rf WheiU VchePe WR defUaXd, iQ SaUWicXOaU b\ acceSWiQg UeWXUQ SacNageV VhiSSed acURVV VWaWe 
OiQeV fURP RWheU VWaWeV (iQcOXdiQg fURP Whe VWaWe Rf CaOifRUQia), aQd b\ VhiSSiQg SURdXcWV 
WhURXgh Whe PaiO V\VWeP WR cXVWRPeUV ZhR had beeQ defUaXded.  

364. The CeO MD DefeQdaQWV¶ acWiRQV ZiWh UeVSecW WR WheiU SURdXcWV aV deVcUibed 
abRYe aUe iQ YiROaWiRQ Rf 18 U.S. CRde �ௗ1341 aQd WhXV cRQVWiWXWe XQOaZfXO bXViQeVV acWV 
RU SUacWiceV XQdeU Whe UCL. 

Unlawful Violations of Federal Trade Commission Regulations  
Concerning Use of Endorsements and Testimonials in Advertising 

16 C.F.R. pt. 255, eW Veq. 
365. The CeO MD DefeQdaQWV¶ acWV aQd SUacWiceV aUe XQOaZfXO XQdeU Whe 

CaOifRUQia UCL becaXVe Whe\ YiROaWe FedeUaO UegXOaWiRQV gRYeUQiQg Whe XVe Rf 
eQdRUVePeQWV aQd WeVWiPRQiaOV iQ adYeUWiViQg. 

366. PXUVXaQW WR 16 C.F.R. SW. 255.1(a), ³aQ eQdRUVePeQW Pa\ QRW cRQYe\ aQ\ 
e[SUeVV RU iPSOied UeSUeVeQWaWiRQ WhaW ZRXOd be deceSWiYe if Pade diUecWO\ b\ Whe 
adYeUWiVeU.´ UQdeU 16 C.F.R. SW. 255(1)(c), ³[a]dYeUWiVeUV aUe VXbjecW WR OiabiOiW\ fRU faOVe 
RU XQVXbVWaQWiaWed VWaWePeQWV Pade WhURXgh eQdRUVePeQWV....´  

367. The WeUP ³eQdRUVePeQW´ PeaQV ³aQ\ adYeUWiViQg PeVVage (iQcOXdiQg YeUbaO 
VWaWePeQWV, dePRQVWUaWiRQV, RU deSicWiRQV Rf Whe QaPe, VigQaWXUe, OiNeQeVV RU RWheU 
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ideQWif\iQg SeUVRQaO chaUacWeUiVWicV Rf aQ iQdiYidXaO RU Whe QaPe RU VeaO Rf aQ 
RUgaQi]aWiRQ) WhaW cRQVXPeUV aUe OiNeO\ WR beOieYe UefOecWV Whe RSiQiRQV, beOiefV, fiQdiQgV, 
RU e[SeUieQceV Rf a SaUW\ RWheU WhaQ Whe VSRQVRUiQg adYeUWiVeU, eYeQ if Whe YieZV e[SUeVVed 
b\ WhaW SaUW\ aUe ideQWicaO WR WhRVe Rf Whe VSRQVRUiQg adYeUWiVeU.´  16 C.F.R. SW. 255(b). 
³EQdRUVePeQW´ aV XVed b\ Whe UegXOaWiRQ PeaQV bRWh eQdRUVePeQWV aQd WeVWiPRQiaOV. Id. 
aW 255(c). 

368. EQdRUVeUV iQcOXde cRQVXPeUV ZhR UeceiYe fUee SURdXcWV fURP adYeUWiVeUV 
WhURXgh WheiU PaUNeWiQg SURgUaPV. 16 C.F.R. SW. 255, E[aPSOe 8. EQdRUVeUV aOVR iQcOXde 
WhiUd SaUW\ bORggeUV ZhR aUe cRPSeQVaWed iQ aQ\ Za\ b\ adYeUWiVeUV, aQd adYeUWiVeUV aUe 
VXbjecW WR OiabiOiW\ fRU PiVOeadiQg RU XQVXbVWaQWiaWed UeSUeVeQWaWiRQV Pade b\ Said 
eQdRUVeUV RQ WheiU ZebViWeV. 16 C.F.R. SW. 255.1, E[aPSOe 5. 

369. UQdeU Whe UegXOaWiRQV, adYeUWiVeUV haYe a dXW\ WR WUaiQ eQdRUVeUV aQd WR 
PRQiWRU WheiU VWaWePeQWV, aQd WR WaNe QeceVVaU\ VWeSV WR haOW cRQWiQXed SXbOicaWiRQ Rf 
deceSWiYe UeSUeVeQWaWiRQV b\ eQdRUVeUV: ³IQ RUdeU WR OiPiW iWV SRWeQWiaO OiabiOiW\, Whe 
adYeUWiVeU VhRXOd eQVXUe WhaW Whe adYeUWiViQg VeUYice SURYideV gXidaQce aQd WUaiQiQg WR iWV 
bORggeUV cRQceUQiQg Whe Qeed WR eQVXUe WhaW VWaWePeQWV Whe\ PaNe aUe WUXWhfXO aQd 
VXbVWaQWiaWed. The adYeUWiVeU VhRXOd aOVR PRQiWRU bORggeUV ZhR aUe beiQg Said WR SURPRWe 
iWV SURdXcWV aQd WaNe VWeSV QeceVVaU\ WR haOW Whe cRQWiQXed SXbOicaWiRQ Rf deceSWiYe 
UeSUeVeQWaWiRQV ZheQ Whe\ aUe diVcRYeUed.´ 16 C.F.R. SW. 255.1, E[aPSOe 5. 

370. POaiQWiff iQcRUSRUaWeV b\ UefeUeQce Whe FacWXaO AOOegaWiRQV VecWiRQ Rf WhiV 
CRPSOaiQW, aQd iQ SaUWicXOaU UefeUV WR Whe VecWiRQ UeOaWiQg WR ³OPiVViRQV RegaUdiQg 
ReYieZV aQd EQdRUVePeQWV.´ 

371. AV WhaW VecWiRQ deVcUibeV, RQ iQfRUPaWiRQ aQd beOief ceUWaiQ XQNQRZQ WhiUd-
SaUW\ eQdRUVeUV ZeUe cRPSeQVaWed b\ DefeQdaQWV aV SaUW Rf WheiU UeYieZV RU aSSeaUaQceV 
iQ CeO MD YideR adYeUWiVePeQWV, ZheWheU Yia fUee SURdXcWV RU diUecW fiQaQciaO 
cRPSeQVaWiRQ. NeiWheU Whe CeO MD DefeQdaQWV QRU WheVe eQdRUVeUV diVcORVed WhiV 
cRPSeQVaWiRQ iQ SUR[iPiW\ WR WheiU eQdRUVePeQWV.  TheVe iQdiYidXaOV ZeUe eQdRUVeUV 
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XQdeU 16 C.F.R. SW. 255, eW VeT. aQd Whe CeO MD DefeQdaQWV aUe OiabOe fRU WheVe 
RPiVViRQV.  

372. DefeQdaQWV NQeZ RU VhRXOd haYe NQRZQ WhaW WhRVe WhiUd-SaUW\ eQdRUVeUV had 
QRW diVcORVed VXch cRPSeQVaWiRQ iQ SUR[iPiW\ WR WheiU UeYieZV aQd eQdRUVePeQWV. 

373. OQ iQfRUPaWiRQ aQd beOief, DefeQdaQWV faiOed WR SURYide WUaiQiQg RU gXidaQce 
WR WheVe WhiUd-SaUW\ eQdRUVeUV WR eQVXUe WhaW Whe eQdRUVePeQWV did QRW iQcOXde deceSWiYe 
UeSUeVeQWaWiRQV. OQ iQfRUPaWiRQ aQd beOief, DefeQdaQWV faiOed WR PRQiWRU WheVe 
eQdRUVePeQWV aQd WRRN QR VWeSV WR haOW Whe cRQWiQXed SXbOicaWiRQ Rf WheVe deceSWiYe 
UeSUeVeQWaWiRQV. 

374. UQdeU 16 C.F.R. SW. 255.5, ceUWaiQ PaWeUiaO cRQQecWiRQV beWZeeQ VeOOeUV Rf aQ 
adYeUWiVed SURdXcW aQd eQdRUVeUV PXVW be fXOO\ diVcORVed.  

375. 16 C.F.R. SW. 255.5 VWaWeV WhaW: ³WheQ WheUe e[iVWV a cRQQecWiRQ beWZeeQ Whe 
eQdRUVeU aQd Whe VeOOeU Rf Whe adYeUWiVed SURdXcW WhaW PighW PaWeUiaOO\ affecW Whe ZeighW RU 
cUedibiOiW\ Rf Whe eQdRUVePeQW (i.e., Whe cRQQecWiRQ iV QRW UeaVRQabO\ e[SecWed b\ Whe 
aXdieQce), VXch cRQQecWiRQ PXVW be fXOO\ diVcORVed. FRU e[aPSOe, ZheQ aQ eQdRUVeU ZhR 
aSSeaUV iQ a WeOeYiViRQ cRPPeUciaO iV QeiWheU UeSUeVeQWed iQ Whe adYeUWiVePeQW aV aQ 
e[SeUW QRU iV NQRZQ WR a VigQificaQW SRUWiRQ Rf Whe YieZiQg SXbOic, WheQ Whe adYeUWiVeU 
VhRXOd cOeaUO\ aQd cRQVSicXRXVO\ diVcORVe eiWheU Whe Sa\PeQW RU SURPiVe Rf cRPSeQVaWiRQ 
SUiRU WR aQd iQ e[chaQge fRU Whe eQdRUVePeQW RU Whe facW WhaW Whe eQdRUVeU NQeZ RU had 
UeaVRQ WR NQRZ RU WR beOieYe WhaW if Whe eQdRUVePeQW faYRUed Whe adYeUWiVed SURdXcW VRPe 
beQefiW, VXch aV aQ aSSeaUaQce RQ WeOeYiViRQ, ZRXOd be e[WeQded WR Whe eQdRUVeU.´ 

376. The UeTXiUePeQW WR diVcORVe PaWeUiaO cRQQecWiRQV beWZeeQ adYeUWiVeUV aQd 
eQdRUVeUV SaUWicXOaUO\ aSSOieV UeYieZV SRVWed RQ ZebViWeV RU bORgV ZheUe WheUe iV QR 
³iQheUeQWO\ RbYiRXV´ UeOaWiRQVhiS beWZeeQ Whe adYeUWiVeU aQd Whe eQdRUVeU. 16 C.F.R. SW. 
255.5, E[aPSOe 7. TR cRPSO\ ZiWh Whe UegXOaWiRQV, adYeUWiVeUV PXVW UeTXiUe cOeaU aQd 
cRQVSicXRXV diVcORVXUe Rf PaWeUiaO cRQQecWiRQV WR eQdRUVeUV RQ VXch WhiUd SaUW\ ZebViWeV, 
aQd PXVW haYe SURcedXUeV iQ SOace WR PRQiWRU cRPSOiaQce b\ Whe eQdRUVeU. Id. 
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377. AV deVcUibed fXUWheU iQ Whe ³OPiVViRQV RegaUdiQg ReYieZV aQd 
EQdRUVePeQWV´ VecWiRQ Rf WhiV CRPSOaiQW, UeYieZV aQd adYeUWiVePeQWV RQ Whe CeO MD 
ZebViWe, RQ APa]RQ, RQ FacebRRN, aQd RQ YRXWXbe cRQWaiQed RU cRQVWiWXWed WhiUd-SaUW\ 
eQdRUVePeQWV fRU Whe CeO MD SURdXcWV, RU ZeUe ZUiWWeQ b\ RU Pade b\ ePSOR\eeV Rf Whe 
CeO MD DefeQdaQWV WhePVeOYeV. 

378. OQ iQfRUPaWiRQ aQd beOief, aQd aV deVcUibed iQ Whe facWXaO bacNgURXQd 
VecWiRQ Rf WhiV CRPSOaiQW, Whe CeO MD DefeQdaQWV had a cRQQecWiRQ WR WheVe WhiUd SaUW\ 
eQdRUVeUV WhaW PighW PaWeUiaOO\ affecW Whe cUedibiOiW\ Rf WheiU eQdRUVePeQWV. The CeO MD 
ZebViWe VWaWeV aV PXch, bXW bXUieV WhiV diVcORVXUe faU aZa\ fURP Whe acWXaO eQdRUVePeQWV. 
The CeO MD DefeQdaQWV fXUWheU haYe PaWeUiaO cRQQecWiRQV WR Whe ePSOR\eeV Rf AOWiWXde 
AdV, ZhR SRVed aV cXVWRPeUV aQd ZhR ZeUe beiQg cRPSeQVaWed aV ePSOR\eeV. 

379. ThiV PaWeUiaO cRQQecWiRQ ZaV QRW diVcORVed iQ SUR[iPiW\ WR aQ\ Rf Whe 
eQdRUVePeQWV, aQd RQ iQfRUPaWiRQ aQd beOief ZaV QRW fXOO\ diVcORVed eYeQ RQ Whe CeO MD 
ZebViWe. 

380. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV faiOed WR UeTXiUe a cOeaU 
aQd cRQVSicXRXV diVcORVXUe Rf WhiV PaWeUiaO cRQQecWiRQ aQd had QR SURcedXUeV iQ SOace WR 
PRQiWRU cRPSOiaQce b\ Whe WhiUd-SaUW\ eQdRUVeUV. 

381. UQdeU 16 C.F.R. SW. 255.2(c), ³[a]dYeUWiVePeQWV SUeVeQWiQg eQdRUVePeQWV b\ 
ZhaW aUe UeSUeVeQWed, diUecWO\ RU b\ iPSOicaWiRQ, WR be µacWXaO cRQVXPeUV¶ VhRXOd XWiOi]e 
acWXaO cRQVXPeUV iQ bRWh Whe aXdiR aQd YideR, RU cOeaUO\ aQd cRQVSicXRXVO\ diVcORVe WhaW 
Whe SeUVRQV iQ VXch adYeUWiVePeQWV aUe QRW acWXaO cRQVXPeUV Rf Whe adYeUWiVed SURdXcW.´ 

382. The CeO MD DefeQdaQWV SUeVeQWed eQdRUVePeQWV aSSeaUiQg WR be fURP 
acWXaO cRQVXPeUV RQ WheiU ZebViWe, iQcOXdiQg ShRWRgUaShV Rf WhRVe SXUSRUWed cRQVXPeUV. 
SiPiOaUO\, Whe CeO MD DefeQdaQWV iQcOXded fRRWage iQ YideR adYeUWiVePeQWV Rf 
eQdRUVePeQWV fURP iQdiYidXaOV ZhR SXUSRUWed WR be acWXaO cRQVXPeUV Rf WheiU SURdXcWV. 

383. IQ facW, Whe ShRWRgUaShV Rf cRQVXPeUV RQ Whe CeO MD ZebViWe aUe VWRcN 
ShRWRV Rf PRdeOV, VWROeQ ShRWRV, RU iQ VRPe iQVWaQceV aUe ePSOR\eeV Rf AOWiWXde AdV. 
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AQd RQ iQfRUPaWiRQ aQd beOief, Whe iQdiYidXaOV iQ Whe YideR adYeUWiVePeQWV aUe Said acWRUV 
aQd acWUeVVeV aQd QRW acWXaO cRQVXPeUV. 

384. DefeQdaQWV faiOed WR cOeaUO\ aQd cRQVSicXRXVO\ diVcORVe WhaW WheVe 
ShRWRgUaShV aQd YideRV ZeUe QRW acWXaO cRQVXPeUV, aV deVcUibed iQ Whe ³OPiVViRQV 
RegaUdiQg ReYieZV aQd EQdRUVePeQWV´ VecWiRQ Rf WhiV CRPSOaiQW. 

385. SXch faiOXUe WR cOeaUO\ aQd cRQVSicXRXVO\ diVcORVe aV UeTXiUed b\ 16 C.F.R. 
SW. 255.2(c) ZaV deceSWiYe becaXVe Whe iQdiYidXaOV feaWXUed iQ WhRVe ShRWRgUaShV aQd 
YideR adYeUWiVePeQWV had heaOWh\ haiU aQd VNiQ Zhich CeO MD cXVWRPeUV ZRXOd aVSiUe WR 
aQd Zhich dR QRW UefOecW Whe acWXaO effecWV Rf Whe CeO MD SURdXcWV. 

386. UQdeU 16 C.F.R. SW. 255.3(a), ³[Z]heQeYeU aQ adYeUWiVePeQW UeSUeVeQWV, 
diUecWO\ RU b\ iPSOicaWiRQ, WhaW Whe eQdRUVeU iV aQ e[SeUW ZiWh UeVSecW WR Whe eQdRUVePeQW 
PeVVage, WheQ Whe eQdRUVeU'V TXaOificaWiRQV PXVW iQ facW giYe Whe eQdRUVeU Whe e[SeUWiVe 
WhaW he RU Vhe iV UeSUeVeQWed aV SRVVeVViQg ZiWh UeVSecW WR Whe eQdRUVePeQW.´ 

387. The UegXOaWiRQV PaNe cOeaU WhaW aQ eQdRUVePeQW iV deceSWiYe aQd XQOaZfXO if 
iW PiVUeSUeVeQWV Whe aSSOicabiOiW\ aQd VcRSe Rf aQ eQdRUVeU¶V SURfeVViRQaO WUaiQiQg aQd 
e[SeUieQce. 16 C.F.R. SW. 255.3, E[aPSOe 1 (iW iV deceSWiYe if a chePicaO eQgiQeeU iV 
deVcUibed aV aQ ³eQgiQeeU´ iQ aQ eQdRUVePeQW Rf aQ aXWRPRbiOe). 

388. The UegXOaWiRQV aOVR UeTXiUe WhaW aQ adYeUWiVeU ³PXVW PaNe cOeaU Whe QaWXUe 
aQd OiPiWV Rf Whe eQdRUVeU'V e[SeUWiVe´ if Whe eQdRUVeU dReV QRW haYe ³VXbVWaQWiaO 
e[SeUieQce´ iQ Whe aUea. 16 C.F.R. SW. 255.3, E[aPSOe 2 (a PhD RU a Sh\ViciaQ ZiWhRXW 
VXbVWaQWiaO e[SeUieQce iQ Whe aUea Rf heaUiQg Pa\ QRW be UefeUUed WR aV a ³dRcWRU´ ZiWhRXW 
cOaUificaWiRQ iQ aQ eQdRUVePeQW Rf a heaUiQg aid). 

389. AV deVcUibed iQ Whe ³DeceSWiYe BUaQd NaPe aQd OPiVViRQV RegaUdiQg Whe 
CeO MD BUaQd NaPe´ VecWiRQ Rf WhiV CRPSOaiQW, Whe CeO MD DefeQdaQWV SRUWUa\ed 
WhePVeOYeV aV dRcWRUV b\ XViQg Whe ³MD´ deVigQaWiRQ ZiWhRXW diVcORViQg WhaW Whe\ did QRW 
haYe VXch e[SeUWiVe. The\ SRUWUa\ed aQ ePSOR\ee ZUiWiQg aQ ³aUWicOe´ XQdeU Whe QaPe 
³R\aQ CRQQRU´ aV a ³SWeP CeOO MD´ ZheQ WhaW SeUVRQ dReV QRW aSSeaU WR e[iVW aQd RQ 
iQfRUPaWiRQ aQd beOief, iV QRW a dRcWRU WR Whe e[WeQW he dReV e[iVW.  
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390. AV deVcUibed iQ Whe ³EYideQce Rf MaOice, IQWeQW, aQd KQRZOedge Rf 
WURQgfXO CRQdXcW´ VecWiRQ Rf Whe cRPSOaiQW, Whe CeO MD DefeQdaQWV PaNe a Zide 
YaUieW\ Rf iQcRQViVWeQW cOaiPV aV WR Whe e[SeUWiVe Rf WheiU eQdRUVeUV, cOaiPiQg WhaW WheiU 
SURdXcWV ZeUe cUeaWed b\ KRUeaQ iQdiYidXaOV ZiWh YaU\iQg fieOdV Rf e[SeUWiVe, RU b\ 
iQdiYidXaOV fURP NeZ YRUN RU Whe UQiWed SWaWeV ZhR ZeUe eiWheU dRcWRUV RU VWeP ceOO 
e[SeUWV.  

391. MePbeUV Rf Whe COaVV ZeUe iQjXUed b\ WhiV XQOaZfXO cRQdXcW aQd Whe 
YiROaWiRQV Rf WheVe UegXOaWiRQV, aV deVcUibed iQ Whe ³OPiVViRQV RegaUdiQg ReYieZV aQd 
EQdRUVePeQWV´ aQd ³DeceSWiYe BUaQd NaPe aQd OPiVViRQV RegaUdiQg Whe CeO MD 
BUaQd NaPe´ VecWiRQV Rf WhiV CRPSOaiQW. 

392. DefeQdaQWV¶ acWiRQV ZiWh UeVSecW WR iWV eQdRUVeUV aV deVcUibed abRYe aUe iQ 
YiROaWiRQ Rf 16 C.F.R. SW. 255, eW VeT. aQd WhXV cRQVWiWXWe XQOaZfXO bXViQeVV acWV RU 
SUacWiceV XQdeU Whe UCL. 

Unlawful Violations of the 
Sherman Food, Drug, & Cosmetic Law 

Cal. Health & Safet\ Code, �� 109875, eW Veq. 
393. The CeO MD DefeQdaQWV¶ acWV aQd SUacWiceV aUe XQOaZfXO XQdeU Whe 

CaOifRUQia UCL becaXVe Whe\ YiROaWe Whe SheUPaQ FRRd, DUXg, & CRVPeWic LaZ. 
394. The CeO MD DefeQdaQWV¶ SURdXcWV cRQVWiWXWe cRVPeWicV XQdeU Whe SheUPaQ 

FRRd, DUXg, & CRVPeWic LaZ. PXUVXaQW WR CaO. HeaOWh & SafeW\ CRde � 109900, a 
³cRVPeWic´ iV ³aQ\ aUWicOe, RU iWV cRPSRQeQWV, iQWeQded WR be UXbbed, SRXUed, VSUiQNOed, RU 
VSUa\ed RQ, iQWURdXced iQWR, RU RWheUZiVe aSSOied WR, Whe hXPaQ bRd\, RU aQ\ SaUW Rf Whe 
hXPaQ bRd\, fRU cOeaQViQg, beaXWif\iQg, SURPRWiQg aWWUacWiYeQeVV, RU aOWeUiQg Whe 
aSSeaUaQce.´ The CeO MD DefeQdaQWV¶ SURdXcWV aUe cRVPeWicV XQdeU WhiV defiQiWiRQ 
becaXVe eYeU\ SURdXcW VROd b\ WheP iV aSSOied WR Whe hXPaQ bRd\ iQ VRPe fRUP, aQd 
eYeU\ SURdXcW VROd b\ WheP iV deVigQed WR beaXWif\, SURPRWe Whe aWWUacWiYeQeVV Rf, RU aOWeU 
Whe aSSeaUaQce Rf VNiQ RU haiU. 
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395. The CeO MD DefeQdaQWV¶ SURdXcWV aOVR cRQVWiWXWe dUXgV XQdeU Whe SheUPaQ 
FRRd, DUXg, & CRVPeWic LaZ. PXUVXaQW WR CaO. HeaOWh & SafeW\ CRde � 109925, a ³dUXg´ 
iQcOXdeV ³[a]Q aUWicOe XVed RU iQWeQded fRU XVe iQ Whe diagQRViV, cXUe, PiWigaWiRQ, 
WUeaWPeQW, RU SUeYeQWiRQ Rf diVeaVe iQ hXPaQ beiQgV RU aQ\ RWheU aQiPaO´ aQd ³[a]Q aUWicOe 
RWheU WhaQ fRRd, WhaW iV XVed RU iQWeQded WR affecW Whe VWUXcWXUe RU aQ\ fXQcWiRQ Rf Whe bRd\ 
Rf hXPaQ beiQgV RU aQ\ RWheU aQiPaO.´ The CeO MD DefeQdaQWV¶ SURdXcWV aUe dUXgV 
XQdeU WhiV defiQiWiRQ becaXVe Whe\ aUe QRW fRRd aQd becaXVe Whe\ aUe iQWeQded WR affecW Whe 
VWUXcWXUe RU fXQcWiRQ Rf haiU RU VNiQ, aQd cOaiP WR affecW VXch VWUXcWXUe RU fXQcWiRQ. 

396. The CeO MD DefeQdaQWV¶ SURdXcWV aOVR cRQVWiWXWe QeZ dUXgV XQdeU Whe 
SheUPaQ FRRd, DUXg, & CRVPeWic LaZ. PXUVXaQW WR CaO. HeaOWh & SafeW\ CRde � 
109980, a ³QeZ dUXg´ iQcOXdeV ³[a]Q\ dUXg Whe cRPSRViWiRQ Rf Zhich iV VXch WhaW Whe 
dUXg iV QRW geQeUaOO\ UecRgQi]ed, aPRQg e[SeUWV TXaOified b\ VcieQWific WUaiQiQg aQd 
e[SeUieQce WR eYaOXaWe Whe VafeW\ aQd effecWiYeQeVV Rf dUXgV, aV Vafe aQd effecWiYe fRU XVe 
XQdeU Whe cRQdiWiRQV SUeVcUibed, UecRPPeQded, RU VXggeVWed iQ Whe OabeOiQg RU 
adYeUWiViQg WheUeRf,´ RU RQe WhaW ³haV becRPe VR UecRgQi]ed, bXW WhaW haV QRW, RWheUZiVe 
WhaQ iQ Whe iQYeVWigaWiRQV, beeQ XVed WR a PaWeUiaO e[WeQW RU fRU a PaWeUiaO WiPe XQdeU Whe 
cRQdiWiRQV.´ The CeO MD DefeQdaQWV¶ SURdXcWV aUe QRW geQeUaOO\ UecRgQi]ed aPRQg 
e[SeUWV aV beiQg Vafe aQd effecWiYe fRU Whe cRQdiWiRQV Whe\ aUe adYeUWiVed WR WUeaW. The 
effecWiYeQeVV Rf Whe iQdiYidXaO iQgUedieQWV iQ Whe CeO MD DefeQdaQWV¶ SURdXcWV iV QRW 
geQeUaOO\ UecRgQi]ed, iQcOXdiQg giQVeQg aQd aVSaUagXV VWeP ceOOV, SOaQW VWeP ceOOV 
geQeUaOO\, biRWiQ, aUgiQiQe, gO\ceUiQ, aQd RWheU iQgUedieQWV adYeUWiVed aV WUeaWiQg haiU RU 
VNiQ. 

397. The CeO MD DefeQdaQWV¶ UeSUeVeQWaWiRQV aV deVcUibed iQ WhiV CRPSOaiQW 
cRQVWiWXWe adYeUWiVePeQWV XQdeU Whe SheUPaQ FRRd, DUXg, & CRVPeWic LaZ. PXUVXaQW WR 
CaO. HeaOWh & SafeW\ CRde � 109885, aQ ³adYeUWiVePeQW´ PeaQV ³aQ\ UeSUeVeQWaWiRQV, 
iQcOXdiQg, bXW QRW OiPiWed WR, VWaWePeQWV XSRQ Whe SURdXcWV, iWV SacNageV, caUWRQV, aQd aQ\ 
RWheU cRQWaiQeU, diVVePiQaWed iQ aQ\ PaQQeU RU b\ aQ\ PeaQV, fRU Whe SXUSRVe Rf 
iQdXciQg, RU WhaW iV OiNeO\ WR iQdXce, diUecWO\ RU iQdiUecWO\, Whe SXUchaVe RU XVe Rf aQ\ fRRd, 
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dUXg, deYice, RU cRVPeWic.´ The UeSUeVeQWaWiRQV aV deVcUibed heUeiQ ZeUe OiNeO\ WR iQdXce, 
diUecWO\ RU iQdiUecWO\, Whe SXUchaVe Rf Whe CeO MD DefeQdaQWV¶ SURdXcWV, Zhich cRQVWiWXWe 
dUXgV aQd cRVPeWicV, aQd Whe\ did iQ facW iQdXce VXch SXUchaVeV aV deVcUibed iQ WhiV 
CRPSOaiQW. The UeSUeVeQWaWiRQV ZeUe diVVePiQaWed WR Whe POaiQWiffV aQd Whe COaVV XViQg 
YaUiRXV PeaQV, iQcOXdiQg adYeUWiVePeQWV RQ FacebRRN, YRXWXbe, IQVWagUaP, APa]RQ, aQd 
RQ Whe CeO MD ZebViWe. 

398. PXUVXaQW WR CaO. HeaOWh & SafeW\ CRde � 110390, ³[i]W iV XQOaZfXO fRU aQ\ 
SeUVRQ WR diVVePiQaWe aQ\ faOVe adYeUWiVePeQW Rf aQ\ fRRd, dUXg, deYice, RU cRVPeWic. AQ 
adYeUWiVePeQW iV faOVe if iW iV faOVe RU PiVOeadiQg iQ aQ\ SaUWicXOaU.´ 

399. PXUVXaQW WR CaO. HeaOWh & SafeW\ CRde � 110395, ³[i]W iV XQOaZfXO fRU aQ\ 
SeUVRQ WR PaQXfacWXUe, VeOO, deOiYeU, hROd, RU RffeU fRU VaOe aQ\ fRRd, dUXg, deYice, RU 
cRVPeWic WhaW iV faOVeO\ adYeUWiVed.´ 

400. The CeO MD DefeQdaQWV YiROaWed CaO. HeaOWh & SafeW\ CRde � 110390 aQd � 
110395 b\ diVVePiQaWiQg faOVe aQd PiVOeadiQg adYeUWiVePeQWV, aV deVcUibed iQ deWaiO 
WhURXghRXW WhiV CRPSOaiQW, aQd b\ VeOOiQg, deOiYeUiQg, aQd RffeUiQg fRU VaOe WheiU SURdXcWV 
Zhich ZeUe faOVeO\ adYeUWiVed. 

401. PXUVXaQW WR CaO. HeaOWh & SafeW\ CRde � 110403, ³[e][ceSW aV RWheUZiVe 
SURYided iQ SecWiRQ 110405, iW iV XQOaZfXO fRU a SeUVRQ WR adYeUWiVe a dUXg RU deYice 
UeSUeVeQWed WR haYe aQ effecW iQ aQ\ Rf Whe fROORZiQg cRQdiWiRQV, diVRUdeUV, RU diVeaVeV... 
(X) CRQdiWiRQV Rf Whe VcaOS, affecWiQg haiU ORVV, RU baOdQeVV.´  

402. The CeO MD DefeQdaQW¶V SURdXcWV aUe dUXgV, aQd WhXV iW iV XQOaZfXO fRU 
WheP WR PaNe UeSUeVeQWaWiRQV WhaW WheiU SURdXcWV ZRXOd haYe aQ effecW RQ haiU ORVV RU 
baOdQeVV XQOeVV Whe\ faOO ZiWhiQ aQ e[ceSWiRQ. CaO. HeaOWh & SafeW\ CRde � 110405 
SURYideV a OiPiWed VeW Rf e[ceSWiRQV WR WhiV SURhibiWiRQ RQ VXch UeSUeVeQWaWiRQV. OQO\ 
³[a]Q adYeUWiVePeQW WhaW iV QRW XQOaZfXO XQdeU SecWiRQ 110390´ Pa\ TXaOif\ fRU WhRVe 
e[ceSWiRQV. AV e[SOaiQed abRYe, Whe CeO MD DefeQdaQWV¶ UeSUeVeQWaWiRQV aUe faOVe RU 
PiVOeadiQg iQ aW OeaVW VRPe SaUWicXOaUV XQdeU SecWiRQ 110390, aQd aV VXch iW ZaV XQOaZfXO 
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fRU DefeQdaQWV WR PaNe an\ UeSUeVeQWaWiRQV RQ WheiU ZebViWe, WheiU SURdXcW OabeOV, RU WhiUd 
SaUW\ ZebViWeV cOaiPiQg WhaW aQ\ Rf WheiU SURdXcWV haYe aQ effecW RQ haiU ORVV RU baOdQeVV. 

403. EYeQ if DefeQdaQWV¶ UeSUeVeQWaWiRQV ZeUe QRW faOVe RU PiVOeadiQg iQ aQ\ 
SaUWicXOaU aW aOO, RQ iQfRUPaWiRQ aQd beOief DefeQdaQWV dR QRW PeeW aQ\ Rf Whe iWePi]ed 
e[ceSWiRQV XQdeU CaO. HeaOWh & SafeW\ CRde � 110405 aQd WhXV iW ZaV XQOaZfXO fRU WheP 
WR adYeUWiVe WheiU SURdXcWV RU WR UeSUeVeQW WhaW WheiU SURdXcWV haYe aQ effecW RQ haiU ORVV RU 
baOdQeVV eYeQ if WhRVe UeSUeVeQWaWiRQV had beeQ WUXe. 

404. The CaOifRUQia LegiVOaWXUe haV UeTXiUed, WhURXgh CaO. HeaOWh & SafeW\ CRde 
� 110403 aQd CaO. HeaOWh & SafeW\ CRde � 110405(b), WhaW haiU ORVV RU baOdQeVV SURdXcWV 
VhRXOd QRW be adYeUWiVed WR Whe geQeUaO SXbOic XQOeVV WheiU efficac\ aQd VafeW\ haYe beeQ 
³aSSURYed RU cOeaUed fRU PaUNeWiQg fRU WhaW VSecific cXUaWiYe RU WheUaSeXWic effecW´ 
WhURXgh aW OeaVW RQe Rf aQ eQXPeUaWed OiVW Rf SRWeQWiaO PeaQV Rf UeYieZ Rf WhRVe SURdXcWV. 
DefeQdaQWV¶ SURdXcWV aUe PaUNeWed WR Whe geQeUaO SXbOic, aQd aV VXch caQQRW TXaOif\ fRU 
Whe e[ceSWiRQ XQdeU CaO. HeaOWh & SafeW\ CRde � 110405(a), Zhich aSSOieV ZheUe Whe 
adYeUWiVePeQWV aUe RQO\ diVVePiQaWed WR PedicaO SURfeVViRQaOV RU fRU edXcaWiRQaO 
SXUSRVeV.  

405. CaO. HeaOWh & SafeW\ CRde � 110405(b) SURYideV a OiVW Rf aOWeUQaWe PeaQV WR 
aOORZ haiU ORVV RU baOdQeVV SURdXcWV WR be adYeUWiVed WR Whe geQeUaO SXbOic. AV ZiWh � 
110405(a), faOVe adYeUWiVePeQWV caQQRW TXaOif\ XQdeU aQ\ Rf WheVe PeaQV.  

406. � 110405(b) SURYideV WhaW: ³AQ adYeUWiVePeQW WhaW a dUXg RU deYice haV a 
VSecific cXUaWiYe RU WheUaSeXWic effecW RQ a cRQdiWiRQ, diVRUdeU, RU diVeaVe OiVWed iQ SecWiRQ 
110403 if Whe dUXg RU deYice iV aSSURYed RU cOeaUed fRU PaUNeWiQg fRU WhaW VSecific 
cXUaWiYe RU WheUaSeXWic effecW WhURXgh aQ\ Rf Whe fROORZiQg PeaQV: (1)  A QeZ dUXg 
aSSOicaWiRQ aSSURYed SXUVXaQW WR SecWiRQ 111500, RU SecWiRQ 505 Rf Whe fedeUaO acW (21 
U.S.C. Sec. 355); (2)  AQ abbUeYiaWed QeZ dUXg aSSOicaWiRQ aSSURYed SXUVXaQW WR SecWiRQ 
505 Rf Whe fedeUaO acW (21 U.S.C. Sec. 355); (3)  A OiceQVed biRORgicaO SURdXcW SXUVXaQW WR 
SecWiRQ 351 Rf Whe PXbOic HeaOWh SeUYice AcW (42 U.S.C. Sec. 262); (4)  A QRQSUeVcUiSWiRQ 
dUXg WhaW PeeWV Whe UeTXiUePeQWV Rf PaUW 330 Rf TiWOe 21 Rf Whe CRde Rf FedeUaO 
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RegXOaWiRQV; (5)  A QeZ aQiPaO dUXg aSSOicaWiRQ aSSURYed XQdeU SecWiRQ 512 Rf Whe 
fedeUaO acW (21 U.S.C. Sec. 360b); (6)  AQ abbUeYiaWed QeZ aQiPaO dUXg aSSOicaWiRQ 
aSSURYed SXUVXaQW WR SecWiRQ 512 Rf Whe fedeUaO acW (21 U.S.C. Sec. 360b); (7)  A QeZ 
deYice aSSOicaWiRQ aSSURYed SXUVXaQW WR SecWiRQ 111550; (8)  A deYice SUePaUNeW 
aSSURYaO aSSOicaWiRQ aSSURYed XQdeU SecWiRQ 515 Rf Whe fedeUaO acW (21 U.S.C. Sec. 360e); 
(9)  A deWeUPiQaWiRQ Rf VXbVWaQWiaO eTXiYaOeQce fRU a deYice SXUVXaQW WR SecWiRQ 513(f)(1) 
Rf Whe fedeUaO acW (21 U.S.C. Sec. 360c(i)). 

407. OQO\ VXbVecWiRQV (1), (2), aQd (4) cRXOd eYeQ SRWeQWiaOO\ aSSO\ WR Whe CeO 
MD DefeQdaQWV¶ haiU ORVV SURdXcWV, Zhich aUe QRW OiceQVed biRORgicaO SURdXcWV, aUe QRW 
aQiPaO dUXgV, aQd aUe QRW deYiceV. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV 
haYe QRW UeceiYed aSSURYaO fRU WheiU SURdXcWV SXUVXaQW WR a QeZ dUXg aSSOicaWiRQ. The CeO 
MD DefeQdaQWV caQQRW TXaOif\ XQdeU VXbVecWiRQ (4) becaXVe WheiU SURdXcWV aUe QRW 
geQeUaOO\ UecRgQi]ed aV Vafe aQd effecWiYe, aQd becaXVe Whe\ dR QRW cRPSO\ ZiWh Whe 
OabeOiQg UeTXiUePeQWV XQdeU PaUW 330 Rf TiWOe 21 Rf Whe CRde Rf FedeUaO RegXOaWiRQV. 

408. TheVe SURYiViRQV ZeUe deVigQed b\ Whe CaOifRUQia LegiVOaWXUe WR SURWecW 
cRQVXPeUV fURP adYeUWiVePeQWV Rf XQVafe RU iQeffecWiYe SURdXcWV fRU a OiVW Rf VeUiRXV 
heaOWh cRQdiWiRQV b\ UeTXiUiQg aW OeaVW VRPe fRUP Rf gRYeUQPeQW UeYieZ Rf WhRVe 
SURdXcWV. ThiV faiOXUe WR cRPSO\ PeaQV WhaW all Rf DefeQdaQWV¶ adYeUWiVePeQWV aQd 
UeSUeVeQWaWiRQV VXggeVWiQg WhaW Whe SURdXcWV aW iVVXe haYe aQ effecW RQ haiU ORVV RU 
baOdQeVV aUe XQOaZfXO UegaUdOeVV Rf WheiU WUXWh RU faOViW\.  

409. AV VWaWed abRYe, DefeQdaQWV¶ SURdXcWV aUe QeZ dUXgV XQdeU Whe SheUPaQ 
FRRd, DUXg, & CRVPeWic LaZ. See CaO. HeaOWh & SafeW\ CRde � 109980. NeZ dUXgV aUe 
VXbjecW WR VSecific aSSURYaO UeTXiUePeQWV, aQd ³[Q]R SeUVRQ VhaOO VeOO, deOiYeU, RU giYe 
aZa\ aQ\ QeZ dUXg´ XQOeVV Whe VWaWXWRU\ UeTXiUePeQWV aUe VaWiVfied. CaO. HeaOWh & SafeW\ 
CRde � 111550. OQe Za\ WR VaWiVf\ Whe UeTXiUePeQWV iV WhaW Whe SURdXcW iV a ³QeZ dUXg, 
aQd a QeZ dUXg aSSOicaWiRQ haV beeQ aSSURYed fRU iW aQd WhaW aSSURYaO haV QRW beeQ 
ZiWhdUaZQ, WeUPiQaWed, RU VXVSeQded XQdeU SecWiRQ 505 Rf Whe fedeUaO acW (21 U.S.C. Sec. 
355).´ CaO. HeaOWh & SafeW\ CRde � 111550(a)(1). AQRWheU iV WhaW ³[W]he deSaUWPeQW haV 
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aSSURYed a QeZ dUXg RU deYice aSSOicaWiRQ fRU WhaW QeZ dUXg RU QeZ deYice aQd WhaW 
aSSURYaO haV QRW beeQ ZiWhdUaZQ, WeUPiQaWed, RU VXVSeQded.´ CaO. HeaOWh & SafeW\ CRde 
� 111550(b). The UePaiQiQg PeWhRdV aUe iQaSSOicabOe WR Whe DefeQdaQWV¶ SURdXcWV, aQd 
RQ iQfRUPaWiRQ aQd beOief, DefeQdaQWV haYe faiOed WR VaWiVf\ Whe aSSURYaO UeTXiUePeQWV fRU 
a QeZ dUXg XQdeU Whe SheUPaQ FRRd, DUXg, & CRVPeWic LaZ. 

410. IQ addiWiRQ WR Whe YaUiRXV fRUPV Rf haUP aOOeged WhURXghRXW WhiV cRPSOaiQW, 
Zhich POaiQWiff iQcRUSRUaWeV heUe b\ UefeUeQce, WhiV SaUWicXOaU YiROaWiRQ VSecificaOO\ 
haUPed POaiQWiff aQd Whe COaVV b\ deSUiYiQg WheP Rf Whe iPSRUWaQW aQd YaOXabOe 
SURWecWiRQV Rf WhiV VWaWXWRU\ VchePe, b\ caXViQg WheP WR SXUchaVe SURdXcWV ZhRVe 
efficac\ aQd VafeW\ had QRW beeQ YeUified, aQd b\ caXViQg WheP WR SXUchaVe Whe SURdXcWV aW 
iVVXe aQd Sa\ PRUe fRU WhRVe SURdXcWV WhaQ Whe\ ZeUe ZRUWh iQ Whe abVeQce Rf VWaWXWRU\ 
cRPSOiaQce. 

411. DefeQdaQWV¶ acWiRQV ZiWh UeVSecW WR iWV SURdXcWV aV deVcUibed abRYe aUe iQ 
YiROaWiRQ Rf CaO. HeaOWh & SafeW\ CRde, �� 109875, eW VeT. aQd WhXV cRQVWiWXWe XQOaZfXO 
bXViQeVV acWV RU SUacWiceV XQdeU Whe UCL. 

Unlawful Violations of the 
Federal Food, Drug, and Cosmetic Act 

21 U.S.C. � 301, eW Veq. 
412. The CeO MD DefeQdaQWV¶ acWV aQd SUacWiceV aUe XQOaZfXO XQdeU Whe 

CaOifRUQia UCL becaXVe Whe\ YiROaWe Whe FedeUaO FRRd, DUXg, aQd CRVPeWic AcW. 
413. The CeO MD DefeQdaQWV¶ SURdXcWV cRQVWiWXWe dUXgV XQdeU Whe FedeUaO FRRd, 

DUXg, aQd CRVPeWic AcW. PXUVXaQW WR 21 U.S.C. � 321(g)(1), a ³dUXg´ iQcOXdeV ³(C) 
aUWicOeV (RWheU WhaQ fRRd) iQWeQded WR affecW Whe VWUXcWXUe RU aQ\ fXQcWiRQ Rf Whe bRd\ Rf 
PaQ RU RWheU aQiPaOV....´  

414. The CeO MD DefeQdaQWV¶ SURdXcWV aUe adYeUWiVed aV affecWiQg Whe VWUXcWXUe 
RU fXQcWiRQ Rf Whe hXPaQ bRd\, aQd aUe iQWeQded WR affecW Whe VWUXcWXUe RU fXQcWiRQ Rf Whe 
hXPaQ bRd\. The CeO MD DefeQdaQWV adYeUWiVe WhaW WheiU SURdXcWV ³VWiPXOaWe haiU 
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fROOicOeV´ aQd ³SURPRWe haiU gURZWh aW a ceOOXOaU OeYeO.´174 The\ cOaiP Whe giQVeQg VWeP 
ceOOV iQ WheiU SURdXcWV ³[b]RRVW ceOO UegeQeUaWiRQ & VWiPXOaWe cROOageQ gURZWh.´175 The\ 
cOaiP WhaW SOaQW VWeP ceOOV ³[Q]RXUiVh Whe VcaOS aQd VWiPXOaWe dRUPaQW fROOicOeV fRU 
RSWiPXP gURZWh.´176 AV deVcUibed heUeiQ, Whe\ haYe cOaiPed aPRQg RWheU WhiQgV WhaW 
WheiU SURdXcWV caQ UeZiUe hXPaQ VNiQ, WhaW Whe\ caQ fXQcWiRQ aV a VecRQd ³VXSeU VNiQ,´ 
WhaW Whe SOaQW VWeP ceOOV iQ WheiU SURdXcWV caQ cRPPXQicaWe ZiWh hXPaQ ceOOV WR aOWeU WheiU 
fXQcWiRQaOiW\ WR iPSURYe haiU RU VNiQ, aQd WhaW Whe\ caQ iQcUeaVe Whe OifeVSaQ Rf haiU 
fROOicOeV aQd caXVe haiU WR VWa\ iQ Whe aQRgeQ ShaVe fRU ORQgeU WhaQ iW RWheUZiVe ZRXOd. 

415. The CeO MD DefeQdaQWV¶ SURdXcWV cRQVWiWXWe QeZ dUXgV XQdeU Whe FedeUaO 
FRRd, DUXg, aQd CRVPeWic AcW. PXUVXaQW WR 21 U.S.C. � 321(S)(1), a ³QeZ dUXg´ iQcOXdeV 
³[a]Q\ dUXg (e[ceSW a QeZ aQiPaO dUXg RU aQ aQiPaO feed beaUiQg RU cRQWaiQiQg a QeZ 
aQiPaO dUXg) Whe cRPSRViWiRQ Rf Zhich iV VXch WhaW VXch dUXg iV QRW geQeUaOO\ UecRgQi]ed, 
aPRQg e[SeUWV TXaOified b\ VcieQWific WUaiQiQg aQd e[SeUieQce WR eYaOXaWe Whe VafeW\ aQd 
effecWiYeQeVV Rf dUXgV, aV Vafe aQd effecWiYe fRU XVe XQdeU Whe cRQdiWiRQV SUeVcUibed, 
UecRPPeQded, RU VXggeVWed iQ Whe OabeOiQg WheUeRf, e[ceSW WhaW VXch a dUXg QRW VR 
UecRgQi]ed VhaOO QRW be deePed WR be a ³QeZ dUXg´ if aW aQ\ WiPe SUiRU WR JXQe 25, 1938, 
iW ZaV VXbjecW WR Whe FRRd aQd DUXgV AcW Rf JXQe 30, 1906, aV aPeQded, aQd if aW VXch 
WiPe iWV OabeOiQg cRQWaiQed Whe VaPe UeSUeVeQWaWiRQV cRQceUQiQg Whe cRQdiWiRQV Rf iWV 
XVe....´ 

416. The CeO MD DefeQdaQWV¶ SURdXcWV aUe QRW geQeUaOO\ UecRgQi]ed aPRQg 
e[SeUWV aV beiQg Vafe aQd effecWiYe fRU Whe cRQdiWiRQV Whe\ aUe adYeUWiVed WR WUeaW. The 
effecWiYeQeVV Rf Whe iQdiYidXaO iQgUedieQWV iQ Whe CeO MD DefeQdaQWV¶ SURdXcWV iV QRW 
geQeUaOO\ UecRgQi]ed. The FDA haV SUeYiRXVO\ Pade deWeUPiQaWiRQV WhaW SURdXcWV 
cRQVWiWXWe dUXgV ZheQ adYeUWiViQg biRWiQ aQd aUgiQiQe cOaiPiQg Whe SURdXcW caQ ³SUeYeQW 

 
174 Cel.md, hWWSV://SUomoV.cel.md/dm[cVSVXb2/inde[.ShS (laVW YiViWed NoY. 18, 2019). 
175 Cel.md, hWWSV://SUomoV.cel.md/emailceVfloZ/inde[.ShS (laVW YiViWed NoY. 18, 
2019). 
176 Cel.md, hWWSV://SUomoV.cel.md/emailchm/inde[.ShS (laVW YiViWed NoY. 18, 2019). 
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haiU WhiQQiQg aQd haiU ORVV aQd SURPRWeV heaOWh\ haiU.´177 The CeO MD DefeQdaQWV haYe 
Pade Whe VaPe cOaiPV abRXW biRWiQ aQd aUgiQiQe iQ WheiU SURdXcWV. The FDA haV aOVR 
SUeYiRXVO\ Pade deWeUPiQaWiRQV WhaW SURdXcWV cOaiPiQg WR iQcOXde SOaQW VWeP ceOOV fRU 
iPSURYiQg VNiQ cRQVWiWXWe dUXgV.178 

417. PXUVXaQW WR 21 U.S.C. � 355(a), ³NR SeUVRQ VhaOO iQWURdXce RU deOiYeU fRU 
iQWURdXcWiRQ iQWR iQWeUVWaWe cRPPeUce aQ\ QeZ dUXg, XQOeVV aQ aSSURYaO Rf aQ aSSOicaWiRQ 
fiOed SXUVXaQW WR VXbVecWiRQ (b) RU (j) iV effecWiYe ZiWh UeVSecW WR VXch dUXg.´ 

418. OQ iQfRUPaWiRQ aQd beOief, Whe CeO MD DefeQdaQWV haYe QRW fiOed a QeZ 
dUXg aSSOicaWiRQ RU RbWaiQed aSSURYaO Rf aQ\ Rf WheiU SURdXcWV fURP Whe FRRd aQd DUXg 
AdPiQiVWUaWiRQ. AV VXch, iW ZaV XQOaZfXO fRU WheP WR iQWURdXce RU deOiYeU WheiU SURdXcWV 
iQWR iQWeUVWaWe cRPPeUce, aQd all VaOeV Rf WheiU SURdXcWV iQ Whe UQiWed SWaWeV ZeUe 
XQOaZfXO. 

419. IQ addiWiRQ WR Whe YaUiRXV fRUPV Rf haUP aOOeged WhURXghRXW WhiV cRPSOaiQW, 
Zhich POaiQWiff iQcRUSRUaWeV heUe b\ UefeUeQce, WhiV SaUWicXOaU YiROaWiRQ VSecificaOO\ 
haUPed POaiQWiff aQd Whe COaVV b\ deSUiYiQg WheP Rf Whe iPSRUWaQW aQd YaOXabOe 
SURWecWiRQV Rf WhiV VWaWXWRU\ VchePe, b\ caXViQg WheP WR SXUchaVe SURdXcWV ZhRVe 
efficac\ aQd VafeW\ had QRW beeQ YeUified, aQd b\ caXViQg WheP WR SXUchaVe Whe SURdXcWV aW 
iVVXe aQd Sa\ PRUe fRU WhRVe SURdXcWV WhaQ Whe\ ZeUe ZRUWh iQ Whe abVeQce Rf VWaWXWRU\ 
cRPSOiaQce. 

420. DefeQdaQWV¶ acWiRQV ZiWh UeVSecW WR iWV SURdXcWV aV deVcUibed abRYe aUe iQ 
YiROaWiRQ Rf 21 U.S.C. � 301, eW VeT. aQd WhXV cRQVWiWXWe XQOaZfXO bXViQeVV acWV RU 
SUacWiceV XQdeU Whe UCL. 

 
177 WaUning LeWWeU Wo OUgen NXWUaceXWicalV, OcW. 28, 2015, available at 
hWWSV://ZZZ.fda.goY/inVSecWionV-comSliance-enfoUcemenW-and-cUiminal-
inYeVWigaWionV/ZaUning-leWWeUV/oUgen-nXWUaceXWicalV-10282015 (laVW YiViWed MaU. 12, 
2020). 
178 WaUning LeWWeU Wo SiUcXiW Skin, JXl\ 19, 2016, available at 
hWWSV://ZZZ.fda.goY/inVSecWionV-comSliance-enfoUcemenW-and-cUiminal-
inYeVWigaWionV/ZaUning-leWWeUV/ViUcXiW-Vkin-07192016 (laVW YiViWed MaU. 12, 2020); 
WaUning LeWWeU Wo AnnemaUie Gianni Skin CaUe LLC, JXl\ 15, 2016, available at 
hWWSV://ZZZ.fda.goY/inVSecWionV-comSliance-enfoUcemenW-and-cUiminal-
inYeVWigaWionV/ZaUning-leWWeUV/annemaUie-gianni-Vkin-caUe-llc-07152016 (laVW 
YiViWed MaU. 12, 2020). 
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Unlawful Violations of the 

Federal Trade Commission Act 
15 U.S.C. � 41, eW Veq. 

421. PXUVXaQW WR 15 U.S.C. � 45(a)(1), ³[X]QfaiU PeWhRdV Rf cRPSeWiWiRQ iQ RU 
affecWiQg cRPPeUce, aQd XQfaiU RU deceSWiYe acWV RU SUacWiceV iQ RU affecWiQg cRPPeUce, 
aUe heUeb\ decOaUed XQOaZfXO.´  

422. PXUVXaQW WR 15 U.S.C. � 52(a), ³[i]W VhaOO be XQOaZfXO fRU aQ\ SeUVRQ, 
SaUWQeUVhiS, RU cRUSRUaWiRQ WR diVVePiQaWe, RU caXVe WR be diVVePiQaWed, aQ\ faOVe 
adYeUWiVePeQW²(1) B\ UQiWed SWaWeV PaiOV, RU iQ RU haYiQg aQ effecW XSRQ cRPPeUce, b\ 
aQ\ PeaQV, fRU Whe SXUSRVe Rf iQdXciQg, RU Zhich iV OiNeO\ WR iQdXce, diUecWO\ RU iQdiUecWO\ 
Whe SXUchaVe Rf fRRd, dUXgV, deYiceV, VeUYiceV, RU cRVPeWicV; RU (2) B\ aQ\ PeaQV, fRU Whe 
SXUSRVe Rf iQdXciQg, RU Zhich iV OiNeO\ WR iQdXce, diUecWO\ RU iQdiUecWO\, Whe SXUchaVe iQ RU 
haYiQg aQ effecW XSRQ cRPPeUce, Rf fRRd, dUXgV, deYiceV, VeUYiceV, RU cRVPeWicV.´ 

423. DefeQdaQW¶V SURdXcWV aUe bRWh dUXgV aQd cRVPeWicV. 
424. AV deVcUibed WhURXghRXW WhiV CRPSOaiQW aQd iQ Whe FiUVW, SecRQd, aQd ThiUd 

CaXVeV Rf AcWiRQ, DefeQdaQWV eQgaged iQ XQfaiU PeWhRdV Rf cRPSeWiWiRQ iQ RU affecWiQg 
cRPPeUce, aV ZeOO aV XQfaiU RU deceSWiYe acWV RU SUacWiceV iQ RU affecWiQg cRPPeUce. The 
acW Rf VeOOiQg WheiU SURdXcWV RQOiQe VaWiVfieV Whe UeTXiUePeQW Rf ³iQ RU affecWiQg 
cRPPeUce.´ 

425. AV deVcUibed WhURXghRXW WhiV CRPSOaiQW aQd iQ Whe FiUVW, SecRQd, aQd ThiUd 
CaXVeV Rf AcWiRQ, DefeQdaQWV diVVePiQaWed faOVe adYeUWiVePeQWV RQOiQe aQd VROd WheiU 
SURdXcWV RQOiQe, Zhich VaWiVfieV Whe UeTXiUePeQW Rf ³iQ RU affecWiQg cRPPeUce.´ ThRVe 
adYeUWiVePeQWV ZeUe iQWeQded WR iQdXce aQd did iQ facW iQdXce Whe SXUchaVe Rf 
DefeQdaQWV¶ SURdXcWV.  

426. DefeQdaQWV¶ acWiRQV ZiWh UeVSecW WR iWV SURdXcWV aV deVcUibed heUeiQ aUe iQ 
YiROaWiRQ Rf Whe FedeUaO TUade CRPPiVViRQ AcW, 15 U.S.C. � 41, eW VeT. aQd WhXV 
cRQVWiWXWe XQOaZfXO bXViQeVV acWV RU SUacWiceV XQdeU Whe UCL. 
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Injur\ from Defendants¶ Unlawful Actions 
427. TR e[WeQd WhaW Whe XQOaZfXO cRQdXcW deVcUibed abRYe ZaV baVed RQ 

PiVUeSUeVeQWaWiRQV, deceSWiRQ, RU RPiVViRQ, DefeQdaQWV NQeZ, RU b\ Whe e[eUciVe Rf 
UeaVRQabOe caUe VhRXOd haYe NQRZQ, WhaW WheiU UeSUeVeQWaWiRQV aQd RPiVViRQV ZeUe XQWUXe 
aQd PiVOeadiQg, aQd deOibeUaWeO\ Pade Whe afRUePeQWiRQed UeSUeVeQWaWiRQV aQd RPiVViRQV 
iQ RUdeU WR deceiYe UeaVRQabOe cRQVXPeUV OiNe POaiQWiff aQd RWheU COaVV MePbeUV. 

428. AV a diUecW aQd SUR[iPaWe UeVXOW Rf DefeQdaQWV¶ XQOaZfXO cRQdXcW aQd XQfaiU 
cRPSeWiWiRQ, POaiQWiff aQd Whe RWheU COaVV MePbeUV haYe VXffeUed iQjXU\ iQ facW aQd haYe 
ORVW PRQe\ RU SURSeUW\, WiPe, aQd aWWeQWiRQ. POaiQWiff UeaVRQabO\ UeOied XSRQ DefeQdaQWV¶ 
UeSUeVeQWaWiRQV UegaUdiQg WheiU SURdXcWV. IQ UeaVRQabOe UeOiaQce RQ DefeQdaQWV¶ faOVe 
UeSUeVeQWaWiRQV, aQd aV a UeVXOW Rf DefeQdaQWV¶ XQOaZfXO cRQdXcW aQd XQfaiU cRPSeWiWiRQ, 
POaiQWiff aQd RWheU COaVV MePbeUV SXUchaVed Whe SURdXcWV aW iVVXe aQd Said PRUe fRU 
WhRVe SURdXcWV WhaQ Whe\ ZRXOd haYe had Whe\ beeQ aZaUe WhaW DefeQdaQWV¶ 
UeSUeVeQWaWiRQV ZeUe faOVe RU had Whe DefeQdaQWV QRW eQgaged iQ Whe XQOaZfXO aQd XQfaiU 
cRQdXcW deVcUibed heUeiQ. POaiQWiff aQd RWheU COaVV MePbeUV eQded XS ZiWh PURdXcWV WhaW 
ZeUe RYeUSUiced, iQaccXUaWeO\ PaUNeWed, aQd did QRW haYe Whe chaUacWeUiVWicV, TXaOiWieV, RU 
YaOXe SURPiVed b\ DefeQdaQWV, aQd WheUefRUe POaiQWiff aQd RWheU COaVV MePbeUV haYe 
VXffeUed iQjXU\ iQ facW.  

429. AV SXUchaVeUV aQd cRQVXPeUV Rf DefeQdaQWV¶ PURdXcWV, aQd aV PePbeUV Rf 
Whe geQeUaO SXbOic ZhR SXUchaVed aQd XVed Whe PURdXcWV aQd haYe VXffeUed iQjXU\ iQ facW 
aQd ORVW PRQe\ aQd SURSeUW\ aV a UeVXOW Rf WhiV XQfaiU cRPSeWiWiRQ aQd XQOaZfXO cRQdXcW, 
POaiQWiff aQd Whe COaVV aUe eQWiWOed WR aQd bUiQg WhiV cOaVV acWiRQ VeeNiQg aOO aYaiOabOe 
UePedieV XQdeU Whe UCL. 

430. The XQfaiU aQd XQOaZfXO cRPSeWiWiYe SUacWiceV deVcUibed heUeiQ SUeVeQWV a 
cRQWiQXiQg WhUeaW WR POaiQWiff aQd Whe COaVV MePbeUV iQ WhaW DefeQdaQWV SeUViVW aQd 
cRQWiQXe WR eQgage iQ WheVe SUacWiceV, aQd ZiOO QRW ceaVe dRiQg VR XQOeVV aQd XQWiO fRUced 
WR dR VR b\ WhiV CRXUW. DefeQdaQWV¶ cRQdXcW ZiOO cRQWiQXe WR caXVe iUUeSaUabOe iQjXU\ WR 
cRQVXPeUV XQOeVV eQjRiQed RU UeVWUaiQed. UQdeU BXViQeVV & PURfeVViRQV CRde � 17203, 
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POaiQWiff iV eQWiWOed WR iQjXQcWiYe UeOief RUdeUiQg DefeQdaQWV WR ceaVe WheiU XQfaiU 
cRPSeWiWiYe SUacWiceV, aQd POaiQWiff aQd aOO COaVV MePbeUV aUe eQWiWOed WR UeVWiWXWiRQ Rf Whe 
eQWiUeW\ Rf Whe DefeQdaQWV¶ UeYeQXeV aVVRciaWed ZiWh WheiU XQOaZfXO acWV aQd SUacWiceV, RU 
VXch SRUWiRQ Rf WhRVe UeYeQXeV aV Whe CRXUW Pa\ fiQd eTXiWabOe. POaiQWiff aQd Whe COaVV aUe 
fXUWheU eQWiWOed WR decOaUaWRU\ UeOief WhaW aQ\ WeUPV Rf VeUYice RQ Whe CeO MD DefeQdaQWV¶ 
ZebViWe iV YRid aQd XQeQfRUceabOe becaXVe Rf Whe iOOegaOiW\ Rf Whe DefeQdaQWV¶ cRQdXcW 
aQd becaXVe Rf Whe iOOegaOiW\ Rf Whe cRQVideUaWiRQ SURYided b\ Whe CeO MD DefeQdaQWV. 

FIFTH CAUSE OF ACTION 
Violation of the Racketeer Influenced and 

Corrupt Organi]ations Act  
(³RICO´) 

18 U.S.C. �� 1961, eW Veq. 
(Defendants Christopher Masanto and Andrew Masanto) 

431. POaiQWiff iQcRUSRUaWeV aOO SUecediQg aQd VXbVeTXeQW SaUagUaShV b\ UefeUeQce 
aV if VeW fRUWh fXOO\ heUeiQ. 

432. POaiQWiff bUiQgV WhiV cOaiP iQdiYidXaOO\ aQd RQ behaOf Rf Whe COaVV XQdeU Whe 
RacNeWeeU IQfOXeQced aQd CRUUXSW OUgaQi]aWiRQV AcW (³RICO´), 18 U.S.C. �� 1961, eW 
VeT., RQ behaOf Rf WhePVeOYeV aQd Whe COaVVeV agaiQVW DefeQdaQWV ChUiVWRSheU MaVaQWR 
aQd AQdUeZ MaVaQWR. 

433. 18 U.S.C. � 1962(c) SURYideV WhaW ³[i]W VhaOO be XQOaZfXO fRU aQ\ SeUVRQ 
ePSOR\ed b\ RU aVVRciaWed ZiWh aQ\ eQWeUSUiVe eQgaged iQ, RU Whe acWiYiWieV Rf Zhich 
affecW, iQWeUVWaWe RU fRUeigQ cRPPeUce, WR cRQdXcW RU SaUWiciSaWe, diUecWO\ RU iQdiUecWO\, iQ 
Whe cRQdXcW Rf VXch eQWeUSUiVe¶V affaiUV WhURXgh a SaWWeUQ Rf UacNeWeeUiQg acWiYiW\ RU 
cROOecWiRQ Rf XQOaZfXO debW.´ 

434. 18 U.S.C. � 1962(d) SURYideV WhaW ³[i]W VhaOO be XQOaZfXO fRU aQ\ SeUVRQ WR 
cRQVSiUe WR YiROaWe aQ\ Rf Whe SURYiViRQV Rf VXbVecWiRQ (a), (b), RU (c) Rf WhiV VecWiRQ.´ 

435. DefeQdaQWV ChUiVWRSheU aQd AQdUeZ MaVaQWR haYe cRPPiWWed YiROaWiRQV Rf 
WheVe VecWiRQV, aV deVcUibed iQ fXUWheU deWaiO beORZ.  
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436. DefeQdaQWV ChUiVWRSheU aQd AQdUeZ MaVaQWR aUe ³SeUVRQV´ ZiWhiQ Whe 
PeaQiQg Rf 18 U.S.C. � 1961(3), Zhich defiQeV a SeUVRQ aV ³aQ\ iQdiYidXaO RU eQWiW\ 
caSabOe Rf hROdiQg a OegaO RU beQeficiaO iQWeUeVW iQ SURSeUW\.´  

437. AOWiWXde AdV LiPiWed, BORRPiQg IQYeVWPeQWV LiPiWed, APSOif\ LiPiWed, aQd 
SWaUN\ EQWeUSUiVeV LiPiWed cRQVWiWXWe aQ ³eQWeUSUiVe´ ZiWhiQ Whe PeaQiQg Rf 18 U.S.C. � 
1961(4), Zhich defiQeV aQ eQWeUSUiVe aV ³aQ\ iQdiYidXaO, SaUWQeUVhiS, cRUSRUaWiRQ, 
aVVRciaWiRQ, RU RWheU OegaO eQWiW\, aQd aQ\ XQiRQ RU gURXS Rf iQdiYidXaOV aVVRciaWed iQ facW 
aOWhRXgh QRW a OegaO eQWiW\.´ The OegaO VWUXcWXUe Rf WheVe eQWiWieV iV VXch WhaW APSOif\ 
LiPiWed iV a ZhROO\ RZQed VXbVidiaU\ Rf AOWiWXde AdV LiPiWed, Zhich iV a ZhROO\ RZQed 
VXbVidiaU\ Rf BORRPiQg IQYeVWPeQWV LiPiWed. SWaUN\ EQWeSUiVeV LiPiWed iV QRZ 
diVVROYed, bXW ZaV a SUedeceVVRU eQWiW\ WR AOWiWXde AdV LiPiWed. 

438. DefeQdaQWV ChUiVWRSheU MaVaQWR aQd AQdUeZ MaVaQWR RSeUaWed WhiV 
eQWeUSUiVe aQd WheVe cRUSRUaWe eQWiWieV iQ YiROaWiRQ Rf RICO, aQd cRQdXcWed Whe affaiUV Rf 
WheVe cRUSRUaWiRQV WhURXgh iOOegaO acWV, QaPeO\ Whe PaiO fUaXd aQd ZiUe fUaXd deVcUibed 
heUeiQ. OQ iQfRUPaWiRQ aQd beOief, afWeU Whe fRUPaWiRQ Rf AOWiWXde AdV iQ 2016, 
ChUiVWRSheU MaVaQWR ZaV Whe OeadeU Rf Whe eQWeUSUiVe, ZiWh adYice aQd fiQaQciaO aVViVWaQce 
iQ RSeUaWiQg Whe eQWeUSUiVe SURYided b\ AQdUeZ MaVaQWR, ZhR had Oed Whe eQWeUSUiVe 
XQdeU iWV iQcaUQaWiRQ aV SWaUN\ EQWeUSUiVeV LiPiWed. AOWiWXde AdV LiPiWed cUeaWed Whe 
fUaXdXOeQW adYeUWiViQg XQdeU ChUiVWRSheU MaVaQWR¶V diUecWiRQ, WUaQVPiWWiQg iW Yia ZiUe WR 
Whe UQiWed SWaWeV ZheUe APSOif\ LiPiWed ZaV Whe cRUSRUaWe eQWiW\ XQdeU Zhich CeO MD¶V 
U.S. acWiYiWieV ZeUe UXQ b\ AQdUeZ MaVaQWR aV Whe ³NeZ YRUN bUaQch.´  

439. AQdUeZ aQd ChUiVWRSheU MaVaQWR agUeed WR faciOiWaWe Whe RSeUaWiRQ Rf aQ 
eQWeUSUiVe WhURXgh a SaWWeUQ Rf UacNeWeeUiQg acWiYiW\, aQd Whe\ did VR NQRZiQgO\ aQd 
iQWeQWiRQaOO\. The fUaXdXOeQW UeSUeVeQWaWiRQV aQd RPiVViRQV aUe VR RXWOaQdiVh aQd VR 
SUeYaOeQW iQ Whe CeO MD adYeUWiViQg (aQd iQ iWV YeU\ bUaQd QaPe) WhaW iW ZRXOd haYe beeQ 
iPSRVVibOe fRU eiWheU ChUiVWRSheU MaVaQWR RU AQdUeZ MaVaQWR QRW WR haYe beeQ aZaUe Rf 
WheP aQd WR haYe agUeed WR WheP. IQdeed, ChUiVWRSheU MaVaQWR haV SeUVRQaOO\ SRVed aV a 
cXVWRPeU iQ VRPe Rf Whe adYeUWiVePeQWV ZiWhRXW diVcORViQg WhiV facW. ChUiVWRSheU MaVaQWR 
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iV Whe QRPiQaO head Rf each Rf Whe cRUSRUaWe eQWiWieV iQYROYed, aQd AQdUeZ MaVaQWR haV 
SXbOicO\ deVcUibed hiPVeOf aV beiQg Whe cR-fRXQdeU Rf Whe ³NeZ YRUN bUaQch´ Rf AOWiWXde 
AdV.  

440. AQdUeZ MaVaQWR aQd ChUiVWRSheU MaVaQWR cRQVSiUed WR cRPPiW aQd agUeed 
WR Whe cRPPiVViRQ Rf aW OeaVW WZR SUedicaWe acWV. TheUe aUe aW OeaVW WZR fUaXdXOeQW 
adYeUWiVePeQWV iQ Zhich ChUiVWRSheU MaVaQWR SRVeV aV a cXVWRPeU, PeaQiQg he diUecWO\ 
cRPPiWWed WZR SUedicaWe acWV. BRWh ChUiVWRSheU aQd AQdUeZ MaVaQWR ZRXOd haYe beeQ 
aZaUe Rf Whe UeSeaWed XVe Rf Whe CeO MD bUaQd QaPe RQ APa]RQ, RQ FacebRRN, RQ 
YRXWXbe, aQd RQ Whe CeO.MD ZebViWe. OQ iQfRUPaWiRQ aQd beOief, Whe\ ZeUe aZaUe Rf aQd 
agUeed WR Whe cRPPiVViRQ Rf Whe QXPeURXV RWheU SUedicaWe acWV Rf PaiO aQd ZiUe fUaXd aV 
ZeOO, Zhich iV iPSOied b\ Whe VPaOO QXPbeU Rf ePSOR\eeV iQ Whe cRPSaQ\ PeaQiQg WhaW 
ChUiVWRSheU MaVaQWR aV CEO ZRXOd QeceVVaUiO\ haYe beeQ aZaUe Rf Whe deWaiOV Rf WheiU 
acWiYiWieV, b\ Whe cORVe UeOaWiRQVhiS beWZeeQ AQdUeZ aQd ChUiVWRSheU MaVaQWR aV 
bURWheUV, aQd b\ Whe deVcUiSWiRQV Rf WheiU UeVSRQVibiOiWieV RQ WheiU LiQNedIQ SURfiOeV aQd 
eOVeZheUe. 

441. 18 U.S.C. � 1961(1) defiQeV UacNeWeeUiQg acWiYiW\ WR iQcOXde ³aQ\ acW Zhich 
iV iQdicWabOe XQdeU aQ\ Rf Whe fROORZiQg SURYiViRQV Rf WiWOe 18, UQiWed SWaWeV CRde... 
VecWiRQ 1341 (UeOaWiQg WR PaiO fUaXd), VecWiRQ 1343 (UeOaWiQg WR ZiUe fUaXd)....´ 

442. The CeO MD DefeQdaQWV haYe cRPPiWWed bRWh ZiUe aQd PaiO fUaXd, aV 
e[SOaiQed fXUWheU heUeiQ iQ Whe FRXUWh CaXVe Rf AcWiRQ. TheVe SUedicaWe acWV RccXUUed 
fURP aW OeaVW SeSWePbeU 27, 2017 WhURXgh Whe SUeVeQW, aQd ZeUe UefOecWed iQ Whe 
DefeQdaQWV¶ ZebViWe, WhURXgh e-PaiO PaUNeWiQg, WhURXgh WheiU QXPeURXV FacebRRN aQd 
YRXWXbe YideRV aQd adYeUWiVePeQWV XSORaded WhURXghRXW WhiV SeUiRd (ZhRVe VSecific 
daWeV aUe UefeUeQced RQ each YideR RU Sage ciWed heUeiQ, aQd ZhRVe SeUiRd Rf adYeUWiViQg 
RQ FacebRRN caQ be deWeUPiQed fURP Whe CeO MD DefeQdaQWV¶ iQWeUQaO FacebRRN 
accRXQWV RU Whe daWeV Rf Whe XVeU cRPPeQWV aQd aUe iQcRUSRUaWed heUe b\ UefeUeQce), RQ 
WheiU APa]RQ SageV Zhich haYe beeQ RSeUaWiYe ViQce aW OeaVW JXO\ 5, 2018 baVed RQ 
cXVWRPeU UeYieZV, aQd eOVeZheUe. The VSecific daWeV fRU VWaWePeQWV RQ Whe DefeQdaQWV¶ 
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ZebViWeV aQd WheiU daWe Rf SXbOicaWiRQ iV e[SecWed WR be cRQWaiQed ZiWhiQ Whe PeWadaWa Rf 
iQWeUQaO dRcXPeQWV aYaiOabOe WR Whe CeO MD DefeQdaQWV. The DefeQdaQWV fiUVW OaXQched 
WheiU FacebRRN Sage SXbOicO\ XQdeU Whe fUaXdXOeQW QaPe ³SWeP CeOO MD´ RQ SeSWePbeU 
27, 2017, Zhich iV Whe eaUOieVW cXUUeQWO\ NQRZQ SUedicaWe acW. The OabeOV aQd SacNagiQg Rf 
Whe CeO MD PURdXcWV haYe cRQWaiQed fUaXdXOeQW VWaWePeQWV abRXW cRQWaiQiQg a SOaQW VWeP 
ceOO fRUPXOa fURP aW OeaVW ASUiO 2018 WR Whe SUeVeQW, aQd each VhiSPeQW Rf SURdXcWV 
cRQWaiQiQg WheVe VWaWePeQWV cRQVWiWXWeV a SUedicaWe acW. TheVe acWV Rf ZiUe aQd PaiO fUaXd 
ZeUe cRPPiWWed ZiOOfXOO\ aQd iQWeQWiRQaOO\ aV deVcUibed fXUWheU heUeiQ, aQd ZeUe Pade iQ 
fXUWheUaQce Rf Whe VchePe aQd cRPPRQ cRXUVe Rf cRQdXcW iQ WhaW Whe\ ZeUe deVigQed WR 
defUaXd CeO MD cXVWRPeUV Rf PRQe\ aQd SURSeUW\.  

443. TheVe SUedicaWe acWV fXUWheU iQcOXde Whe acWV deVcUibed iQ Whe ³EYideQce Rf 
MaOice, IQWeQW, aQd KQRZOedge Rf WURQgfXO CRQdXcW´ VecWiRQ Rf WhiV cRPSOaiQW. 

444. The SUedicaWe acWV iQcOXde: 
x FUaXdXOeQW UeSUeVeQWaWiRQV WhaW Whe CeO MD DefeQdaQWV XVed a SOaQW VWeP 

ceOO fRUPXOa RU SOaQW VWeP ceOO WechQRORg\ iQ WheiU SURdXcW, RU WhaW WheiU 
SURdXcWV cRQWaiQed giQVeQg RU aVSaUagXV VWeP ceOOV, Zhich ZeUe 
cRPPXQicaWed b\ bRWh ZiUe aQd PaiO; 

x FUaXdXOeQW UeSUeVeQWaWiRQV WhaW Whe CeO MD DefeQdaQWV had cUeaWed VXSeU 
VNiQ, Zhich ZeUe cRPPXQicaWed b\ ZiUe; 

x FUaXdXOeQW UeSUeVeQWaWiRQV WhaW Whe CeO MD DefeQdaQWV had cUeaWed VXSeU 
biRWiQ, Zhich ZeUe cRPPXQicaWed b\ ZiUe; 

x FUaXdXOeQW UeSUeVeQWaWiRQV WhaW Whe CeO MD DefeQdaQWV had cUeaWed VXSeU 
bacWeUia, Zhich ZeUe cRPPXQicaWed b\ ZiUe;  

x FUaXdXOeQW UeSUeVeQWaWiRQV WhaW Whe CeO MD DefeQdaQWV ZeUe RSeUaWiQg a 
hXPaQ VWeP ceOO cORQiQg faciOiW\, Zhich ZeUe cRPPXQicaWed b\ ZiUe; 

x FUaXdXOeQW UeSUeVeQWaWiRQV WhaW WheUe ZaV a OiPiWed VXSSO\ Rf WheiU SURdXcWV, 
Zhich ZeUe cRPPXQicaWed b\ ZiUe; 
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x FUaXdXOeQW UeSUeVeQWaWiRQV abRXW Whe QaWXUe RU TXaOificaWiRQV Rf Whe dRcWRUV 
RU e[SeUWV ZhR cUeaWed Whe SURdXcWV, Zhich ZeUe cRPPXQicaWed b\ ZiUe aQd 
b\ PaiO; 

x FUaXdXOeQW UeSUeVeQWaWiRQV abRXW gRYeUQPeQW aSSURYaOV Rf Whe SURdXcWV b\ 
Whe FDA RU WhURXgh SaWeQWV RU cOiQicaO WUiaOV, Zhich ZeUe cRPPXQicaWed b\ 
ZiUe; 

x FUaXdXOeQW UeSUeVeQWaWiRQV abRXW Whe biRORgicaO aQd VcieQWific QaWXUe Rf SOaQW 
VWeP ceOOV, SeSWideV, e[RVRPeV, aQd Whe fXQcWiRQaOiW\ Rf Whe CeO MD 
SURdXcWV, Zhich ZeUe cRPPXQicaWed b\ ZiUe aQd b\ PaiO; 

x FUaXdXOeQW cOaiPV WhaW WheiU SURdXcWV cRXOd UegURZ haiU, UeZiUe RU UejXYeQaWe 
VNiQ, RU RWheUZiVe aOWeU Whe fXQcWiRQaOiW\ Rf Whe hXPaQ bRd\, Zhich ZeUe 
cRPPXQicaWed b\ ZiUe aQd b\ PaiO; 

x FUaXdXOeQW XVe Rf Whe OeWWeUV ³MD´ WR VXggeVW WhaW Whe SURdXcWV ZeUe beiQg 
VROd b\ dRcWRUV RU a PedicaO SUacWice, Zhich ZeUe cRPPXQicaWed b\ ZiUe 
aQd b\ PaiO; 

x FUaXdXOeQW XVe Rf VWRcN ShRWRV RU ePSOR\eeV OabeOed aV cXVWRPeUV, Zhich 
ZeUe cRPPXQicaWed b\ ZiUe; 

x FUaXdXOeQW UeSUeVeQWaWiRQV abRXW Whe VWUeQgWh Rf cXVWRPeU UeYieZV, Zhich 
ZeUe cRPPXQicaWed b\ ZiUe; 

x FUaXdXOeQW cRXQWdRZQ WiPeUV, Zhich ZeUe cRPPXQicaWed b\ ZiUe; 
x FUaXdXOeQW VWaWePeQWV WhaW WheiU SURdXcWV XWiOi]ed QaQRWechQRORg\ RU a 

QaQRWech fRUPXOa, Zhich ZeUe cRPPXQicaWed b\ ZiUe; 
x FUaXdXOeQW VWaWePeQWV abRXW Whe OacN Rf Vide effecWV Rf WheiU SURdXcWV, Zhich 

ZeUe cRPPXQicaWed b\ ZiUe; 
x The acW Rf PaiOiQg Whe CeO MD SURdXcWV WR cXVWRPeUV Zhich RccXUUed fURP 

OaWe 2017 WR Whe SUeVeQW b\ WhiUd SaUW\ YeQdRUV aW Whe diUecWiRQ Rf Whe CeO MD 
DefeQdaQWV aV SaUW Rf aQ aUWifice RU VchePe WR defUaXd. 
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445. TheVe acWV cRQVWiWXWe a SaWWeUQ Rf UacNeWeeUiQg acWiYiW\, defiQed iQ 18 U.S.C. 
� 1961(1) aV ³aW OeaVW WZR acWV Rf UacNeWeeUiQg acWiYiW\, RQe Rf Zhich RccXUUed afWeU Whe 
effecWiYe daWe Rf WhiV chaSWeU aQd Whe OaVW Rf Zhich RccXUUed ZiWhiQ WeQ \eaUV (e[cOXdiQg 
aQ\ SeUiRd Rf iPSUiVRQPeQW) afWeU Whe cRPPiVViRQ Rf a SUiRU acW Rf UacNeWeeUiQg acWiYiW\.´ 
TheUe aUe cRXQWOeVV acWV iQdiYidXaO acWV Rf ZiUe aQd PaiO fUaXd ideQWified heUe Zhich 
RccXUUed fURP aW OeaVW SeSWePbeU 27, 2017 WR Whe SUeVeQW, iQcOXdiQg OiNeO\ hXQdUedV Rf 
VeSaUaWe adYeUWiVePeQWV, hXQdUedV Rf VeSaUaWe SageV RQ Whe CeO MD ZebViWe, dR]eQV Rf 
SURdXcWV, aQd PaiO fUaXd cRPPiWWed b\ Whe VhiSPeQW Rf fUaXdXOeQWO\ adYeUWiVed VQaNe RiO 
SURdXcWV WR WhRXVaQdV XSRQ WhRXVaQdV Rf cXVWRPeUV aOO acURVV Whe UQiWed SWaWeV. TheVe 
acWV ZeUe UeOaWed WR RQe aQRWheU iQ WhaW aOO had a cRPPRQ SXUSRVe WR defUaXd SRWeQWiaO 
cXVWRPeUV Rf CeO MD, WhaW Whe YicWiPV ZeUe diUecWed WR Whe CeO.MD ZebViWe RU WR 
APa]RQ, WhaW Whe SaUWiciSaQWV ZeUe Whe VaPe, aQd WhaW Whe PeWhRdV ZeUe Whe VaPe RU 
ViPiOaU. TheVe acWV RccXUUed RYeU a SeUiRd Rf PRUe WhaQ WZR \eaUV, aQd Whe\ aUe cXUUeQWO\ 
RQgRiQg iQ WhaW RQ iQfRUPaWiRQ aQd beOief, PaQ\ iQdiYidXaOV aUe VWiOO beiQg biOOed aQd 
VhiSSed SURdXcWV RQ a PRQWhO\ baViV fRU SURdXcWV Whe\ SXUchaVed baVed RQ SaVW acWV Rf 
fUaXd, Whe SURdXcWV aUe VWiOO aYaiOabOe fRU VaOe RQ APa]RQ aQd Whe CeO.Pd ZebViWe XQdeU 
Whe deceSWiYe bUaQd QaPe, aQd PaQ\ Rf Whe PiVUeSUeVeQWaWiRQV aUe acWiYeO\ beiQg Pade WR 
QeZ cXVWRPeUV.  

446. OQ iQfRUPaWiRQ aQd beOief, addiWiRQaO SUedicaWe acWV Pa\ haYe RccXUUed faU 
eaUOieU aQd Pa\ be XQcRYeUed iQ diVcRYeU\, SaUWicXOaUO\ WhURXgh AQdUeZ MaVaQWR¶V 
eaUOieU cRVPeWicV cRPSaQ\, hiV RWheU iQWeUQeW PaUNeWiQg acWiYiWieV aV a ³VXSeU affiOiaWe,´ 
aQd Whe eaUOieU acWiYiWieV Rf AOWiWXde AdV. ChUiVWRSheU MaVaQWR haV beeQ Whe CEO Rf 
AOWiWXde AdV ViQce ASUiO 2016, aQd AQdUeZ MaVaQWR haV beeQ iQYROYed iQ iQWeUQeW 
PaUNeWiQg cRQWiQXRXVO\ ViQce aW OeaVW NRYePbeU 2008, aQd WheiU XVe Rf Whe SUacWiceV 
deVcUibed heUeiQ OiNeO\ begaQ ZeOO befRUe CeO MD ZaV OaXQched.  

447. IQ addiWiRQ, AOWiWXde AdV aSSeaUV WR be a cRQWiQXaWiRQ Rf a UacNeWeeUiQg 
eQWeUSUiVe RSeUaWed b\ AQdUeZ MaVaQWR XQdeU a QRZ-defXQcW cRUSRUaWiRQ caOOed SWaUN\ 
EQWeUSUiVeV LiPiWed, fRUPed iQ 2008 aQd diVVROYed b\ AQdUeZ MaVaQWR RQ JXO\ 5, 2016. 
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ThiV RccXUUed VhRUWO\ afWeU Whe fRUPaWiRQ Rf AOWiWXde AdV LiPiWed aQd BORRPiQg 
IQYeVWPeQWV LiPiWed b\ ChUiVWRSheU MaVaQWR RQ JXQe 8, 2016. The aSSOicaWiRQ WR VWUiNe 
SWaUN\ EQWeUSUiVeV LiPiWed fURP Whe cRUSRUaWe UegiVWU\ ZaV Pade RQ ASUiO 9, 2016, jXVW 
befRUe Whe UegiVWUaWiRQ fRU Whe dRPaiQ aOWiWXdeadV.cRP Zhich RccXUUed RQ ASUiO 26, 2016. 

448. SWaUN\ EQWeUSUiVeV LiPiWed deVcUibed iWVeOf aV VSeciaOi]iQg iQ ³iQ RQOiQe 
iQWeUQeW aQd affiOiaWe PaUNeWiQg.´179 IW cOaiPed WR be iQYROYed iQ SURPRWiQg ³heaOWh 
SURdXcWV.´180 APRQg Whe PeaQV b\ Zhich iW SURPRWed WheVe SURdXcWV iQcOXded ³OeVV 
WUadiWiRQaO aQd iQQRYaWiYe RQOiQe VROXWiRQV (diVcORVed RQO\ XSRQ PeeWiQg).´181 OQ 
iQfRUPaWiRQ aQd beOief, ChUiVWRSheU MaVaQWR ZaV iQYROYed iQ SWaUN\ EQWeUSUiVeV LiPiWed 
aORQg ZiWh AQdUeZ MaVaQWR. OQ iQfRUPaWiRQ aQd beOief, SWaUN\ EQWeUSUiVeV LiPiWed ZaV 
a SUedeceVVRU eQWiW\ WR AOWiWXde AdV LiPiWed, aQd ZaV iQYROYed iQ Whe fUaXdXOeQW cUeaWiRQ, 
SURPRWiRQ, aQd adYeUWiViQg Rf ViPiOaU haiU, VNiQ, aQd RWheU heaOWh SURdXcWV. POaiQWiff 
e[SecWV WhaW addiWiRQaO SUedicaWe acWV Pa\ be XQcRYeUed iQ diVcRYeU\. 

449. TheVe acWV affecWed iQWeUVWaWe cRPPeUce, iQ WhaW Whe VhiSPeQWV cURVVed VWaWe 
OiQeV aQd Whe adYeUWiVePeQWV ZeUe VeQd fURP Whe UQiWed KiQgdRP WR Whe UQiWed SWaWeV 
aQd WUaQVPiWWed Yia ZiUe acURVV Whe cRXQWU\, UeVXOWiQg iQ SXUchaVeV Rf Whe CeO MD 
SURdXcWV WhURXgh iQWeUVWaWe cRPPeUce Zhich ZeUe VeQW Yia UQiWed SWaWeV PaiO. 

450. AQdUeZ MaVaQWR iV a UeVideQW Rf NeZ YRUN, aQd aW OeaVW VRPe Rf hiV acWiRQV 
WRRN SOace ZiWhiQ Whe WeUUiWRUiaO OiPiWV Rf Whe UQiWed SWaWeV. 

451. ChUiVWRSheU MaVaQWR iV a UeVideQW Rf Whe UQiWed KiQgdRP. He iV Whe CEO 
aQd SecUeWaU\ Rf APSOif\ LiPiWed, a DeOaZaUe CRUSRUaWiRQ, aQd he UegiVWeUed WhaW 
cRPSaQ\ WR dR bXViQeVV VSecificaOO\ iQ CaOifRUQia aQd FORUida. AORQg ZiWh AQdUeZ 
MaVaQWR, he diUecWed Whe UQiWed SWaWeV RSeUaWiRQV Rf Whe eQWeUSUiVe. 

 
179 AUchiYe.oUg coS\ of VWaUk\enWeUSUiVeV.com, 
hWWSV://Zeb.aUchiYe.oUg/Zeb/20160307042649/hWWS://VWaUk\enWeUSUiVeV.com/ (laVW 
YiViWed MaU. 12, 2020). 
180 Id. 
181 Id. 
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452. The RICO eQWeUSUiVe aW iVVXe heUe cRQViVWV Rf WZR cRUSRUaWiRQV baVed iQ Whe 
UQiWed KiQgdRP, a SUedeceVVRU UK cRPSaQ\, aQd RQe cRUSRUaWiRQ baVed iQ Whe UQiWed 
SWaWeV. The eQWeUSUiVe eQgaged iQ, RU affecWed iQ a VigQificaQW Za\, cRPPeUce iQ Whe 
UQiWed SWaWeV, QaPeO\ becaXVe Whe PaiO aQd ZiUe fUaXd ZaV diUecWed aW UQiWed SWaWeV 
UeVideQWV, ZaV cRPPiWWed iQ Whe UQiWed SWaWeV, ZaV deVigQed WR defUaXd iQdiYidXaOV ZiWhiQ 
Whe UQiWed SWaWeV, aQd Whe fUaXdXOeQW adYeUWiViQg aQd RWheU PaWeUiaOV ZeUe iQWeQWiRQaOO\ 
ciUcXOaWed VSecificaOO\ iQ Whe UQiWed SWaWeV aV Whe WaUgeW PaUNeW. The CeO MD DefeQdaQWV 
fXUWheU cOaiP RQOiQe WhaW WheiU SURdXcWV aUe ³Made iQ Whe USA.´ 

453. The SUedicaWe acWV WRRN SOace iQ Whe UQiWed SWaWeV becaXVe Whe PaiO aQd ZiUe 
fUaXd iQYROYed WUaQVPiVViRQ iQWR Whe UQiWed SWaWeV aQd WaUgeWed YicWiPV iQ Whe UQiWed 
SWaWeV, ZhR ZeUe defUaXded ZiWhiQ Whe WeUUiWRUiaO OiPiWV Rf Whe UQiWed SWaWeV. 

454. The iQjXUieV WRRN SOace eQWiUeO\ ZiWhiQ Whe UQiWed SWaWeV, ZheUe Whe SURdXcWV 
ZeUe VROd, PaQXfacWXUed, aQd VhiSSed, aQd ZheUe Whe fUaXdXOeQW adYeUWiViQg aQd RWheU 
PaWeUiaOV ZeUe YieZed aQd UeOied XSRQ. 

455. The RICO YiROaWiRQV aOOeged heUe haYe caXVed haUP WR a VSecific bXViQeVV RU 
SURSeUW\ iQWeUeVW. IQ SaUWicXOaU, aV a UeVXOW Rf Whe PiVUeSUeVeQWaWiRQV aQd RPiVViRQV 
deVcUibed heUeiQ, POaiQWiff UeaVRQabO\ UeOied XSRQ DefeQdaQWV¶ UeSUeVeQWaWiRQV UegaUdiQg 
WheiU SURdXcWV. IQ UeaVRQabOe UeOiaQce RQ DefeQdaQWV¶ faOVe UeSUeVeQWaWiRQV, aQd aV a UeVXOW 
Rf Whe RICO YiROaWiRQV, POaiQWiff aQd RWheU COaVV MePbeUV SXUchaVed Whe SURdXcWV aW 
iVVXe aQd Said PRUe fRU WhRVe SURdXcWV WhaQ Whe\ ZRXOd haYe had Whe\ beeQ aZaUe WhaW 
DefeQdaQWV¶ UeSUeVeQWaWiRQV ZeUe faOVe RU had Whe DefeQdaQWV QRW eQgaged iQ Whe XQOaZfXO 
cRQdXcW deVcUibed heUeiQ. POaiQWiff aQd RWheU COaVV MePbeUV eQded XS ZiWh PURdXcWV WhaW 
ZeUe RYeUSUiced, iQaccXUaWeO\ PaUNeWed, aQd did QRW haYe Whe chaUacWeUiVWicV, TXaOiWieV, RU 
YaOXe SURPiVed b\ DefeQdaQWV, aQd WheUefRUe POaiQWiff aQd RWheU COaVV MePbeUV haYe 
VXffeUed VSecific haUP WR a SURSeUW\ iQWeUeVW, Whe PRQe\ Whe\ Said WR Whe CeO MD 
DefeQdaQWV.  

456. The RICO YiROaWiRQV heUe haYe caXVed cRQcUeWe fiQaQciaO ORVV. IQ SaUWicXOaU, 
aV deVcUibed abRYe, PRQe\ ZaV Said b\ POaiQWiff aQd PePbeUV Rf Whe COaVVeV WR Whe CeO 
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MD DefeQdaQWV iQ UeOiaQce RQ WheiU PiVUeSUeVeQWaWiRQV aQd RPiVViRQV. POaiQWiff aQd Whe 
COaVV MePbeUV ZeUe RYeUchaUged fRU WhRVe SURdXcWV UeOaWiYe WR WheiU acWXaO YaOXe, aQd Whe 
YaOXe ZaV VXbVWaQWiaOO\ iQfOaWed b\ Whe YaUiRXV PiVUeSUeVeQWaWiRQV aQd RPiVViRQV aV 
deVcUibed fXUWheU heUeiQ. 

457. The RICO YiROaWiRQV ZeUe bRWh Whe bXW-fRU caXVe aQd Whe SUR[iPaWe caXVe Rf 
WheVe iQjXUieV. BXW fRU Whe YiROaWiRQV, aV deVcUibed heUeiQ, POaiQWiff aQd Whe COaVV MePbeUV 
ZRXOd QRW haYe SXUchaVed Whe SURdXcWV RU ZRXOd QRW haYe Said aQ iQfOaWed SUice fRU WheP. 
The YiROaWiRQV ZeUe Whe SUR[iPaWe caXVe Rf WheVe iQjXUieV becaXVe Whe YiROaWiRQV Oed 
diUecWO\ WR Whe iQjXUieV²Whe fUaXdXOeQW UeSUeVeQWaWiRQV aQd RPiVViRQV ZeUe deVigQed WR 
iQdXce cXVWRPeUV WR SXUchaVe Whe CeO MD SURdXcWV, aQd iW ZaV becaXVe Rf WheVe 
UeSUeVeQWaWiRQV aQd RPiVViRQV WhaW Whe cXVWRPeUV Pade WheiU SXUchaVeV. 

458.  BecaXVe Rf WheVe YiROaWiRQV aQd SXUVXaQW WR 18 U.S.C. � 1964(c) aQd 
1964(d), DefeQdaQWV AQdUeZ MaVaQWR aQd ChUiVWRSheU MaVaQWR aUe OiabOe WR POaiQWiff aQd 
Whe COaVV MePbeUV fRU WhUee WiPeV Whe daPageV POaiQWiff aQd Whe COaVV MePbeUV haYe 
VXVWaiQed, SOXV Whe cRVW Rf WhiV VXiW, iQcOXdiQg UeaVRQabOe aWWRUQe\V¶ feeV. 

 
SIXTH CAUSE OF ACTION 

Violation of Various State Consumer Protection Laws 
On Behalf of the Nationwide Class 

459. POaiQWiff iQcRUSRUaWeV aOO SUecediQg aQd VXbVeTXeQW SaUagUaShV b\ UefeUeQce 
aV if VeW fRUWh fXOO\ heUeiQ. 

460. POaiQWiff bUiQgV WhiV cOaiP fRU deceSWiYe acWV aQd SUacWiceV iQ YiROaWiRQ Rf 
YaUiRXV VWaWeV¶ cRQVXPeU SURWecWiRQ VWaWXWeV agaiQVW Whe CeO MD DefeQdaQWV RQ behaOf Rf 
Whe NaWiRQZide COaVV. 

461. The CeO MD DefeQdaQWV haYe eQgaged iQ deceSWiYe acWV aQd XQfaiU SUacWiceV 
WhaW haYe caXVed acWXaO daPageV WR POaiQWiff aQd Whe NaWiRQZide COaVV, aV deVcUibed 
heUeiQ, iQcOXdiQg Whe PiVUeSUeVeQWaWiRQV aQd RPiVViRQV deVcUibed ZiWh UeVSecW WR Whe 
PaUNeWiQg, adYeUWiViQg, SURPRWiRQ, SacNagiQg, aQd VaOe Rf Whe CeO MD SURdXcWV. 
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462. The CeO MD DefeQdaQWV¶ deceSWiYe aQd XQfaiU WUade SUacWiceV haYe beeQ 
caUUied RXW iQ Whe cRXUVe Rf cRQdXcWiQg Whe CeO MD DefeQdaQWV¶ bXViQeVV, WUade, aQd 
cRPPeUce. 

463. The CeO MD DefeQdaQWV¶ acWV²iQcOXdiQg WheiU iQWeQWiRQaO effRUWV WR PiVOead 
cRQVXPeUV UegaUdiQg Whe beQefiWV aQd effecWiYeQeVV Rf Whe CeO MD PURdXcWV²aUe ZiOOfXO, 
XQfaiU, XQcRQVciRQabOe, deceSWiYe, cRQWUaU\ WR SXbOic SROic\ aQd iQjXUiRXV WR cRQVXPeUV. 

464. The CeO MD DefeQdaQWV¶ faOVe, deceSWiYe aQd PiVOeadiQg VWaWePeQWV aQd 
RPiVViRQV ZRXOd be PaWeUiaO WR aQ\ UeaVRQabOe cRQVXPeU¶V deciViRQ ZheWheU WR bX\ a CeO 
MD SURdXcW. 

465. AQ\ RbjecWiYeO\ UeaVRQabOe cRQVXPeU acWiQg UeaVRQabO\ iQ Whe ciUcXPVWaQceV 
ZRXOd haYe beeQ deceiYed b\ Whe CeO MD DefeQdaQWV¶ acWV aQd SUacWiceV. 

466. The CeO MD DefeQdaQWV¶ acWV aUe XQcRQVciRQabOe aQd acWXaWed b\ bad faiWh, 
OacN Rf faiU deaOiQg, acWXaO PaOice, aUe accRPSaQied b\ a ZaQWRQ aQd ZiOOfXO diVUegaUd fRU 
cRQVXPeUV¶ ZeOO-beiQg, aQd aUe PRWiYaWed VROeO\ b\ Whe deViUe fRU fiQaQciaO gaiQ. 

467. AV a diUecW aQd SUR[iPaWe UeVXOW Rf Whe CeO MD DefeQdaQWV¶ deceSWiYe 
SUacWiceV, POaiQWiff aQd Whe NaWiRQZide COaVV haYe VXVWaiQed acWXaO daPageV. 

468. POaiQWiff aQd Whe NaWiRQZide COaVV dePaQd daPageV, aWWRUQe\V¶ feeV aQd 
cRVWV, aQd aQ\ RWheU UeOief WR Zhich Whe\ Pa\ be eQWiWOed. 

469. POaiQWiff¶V cOaiPV aUe UeSUeVeQWaWiYe Rf ViPiOaU cOaiPV aYaiOabOe WR QRQ-
CaOifRUQia NaWiRQZide COaVV PePbeUV XQdeU Whe OaZV Rf RWheU VWaWeV, Zhich aOVR aUe 
aPeQabOe WR fXUWheU VXbcOaVV WUeaWPeQW. SXch OaZV Pa\ iQcOXde, bXW aUe QRW OiPiWed WR: 
AOa. CRde � 8-19-1 eW VeT.; AOaVNa SWaW. � 45.50.471 eW VeT.; AUi]. ReY. SWaW. AQQ. � 44-
1521 eW VeT.; AUN. CRde AQQ. � 4-88-101 eW VeT.; CaO. CiYiO CRde � 1750 eW VeT. aQd CaO. 
BXV. & PURf. CRde � 17200 eW VeT. & 17500 eW VeT.; CROR. ReY. SWaW. � 6-1-101 eW VeT.; 
CRQQ. GeQ. SWaW. � 42-110a eW VeT.; DeO. CRde AQQ. WiW. 6 � 2511 eW VeT. & 2580 eW VeT.; 
D.C. CRde AQQ. � 28-3901 eW VeT.; FOa. SWaW. � 501.201 eW VeT.; Ga. CRde AQQ. � 10-1-390 
eW VeT.; HaZ. ReY. SWaW. � 480-1 eW VeT.; IdahR CRde AQQ. � 48-601 eW VeT.; 815 IOO. CRPS. 
SWaW. 505/1 eW VeT.; IQd. CRde AQQ. � 24-5-0.5-1 eW VeT.; IRZa CRde � 714.16 eW VeT.; KaQ. 
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SWaW. AQQ. � 50-623 eW VeT.; K\. ReY. SWaW. AQQ. � 367.110 eW VeT.; La. ReY. SWaW. AQQ. � 
51:1401 eW VeT.; Me. ReY. SWaW. AQQ WiW. 5, � 205-A eW VeT.; Md. CRde AQQ., CRP. LaZ � 
13-101 eW VeT.; MaVV. GeQ. LaZV ch. 93A, � 1 eW VeT.; Mich. CRPS. LaZV � 445.901 eW 
VeT.; MiQQ. SWaW. � 831 aQd � 325F.67 eW VeT.; MiVV. CRde AQQ. � 75-24-1 eW VeT.; MR. 
AQQ. SWaW. � 407.010 eW VeT.; MRQW. CRde AQQ. � 30-14-101 eW VeT.; Neb. ReY. SWaW. AQQ. � 
59-1601 eW VeT.; NeY. ReY. SWaW. AQQ. � 598.0903 eW VeT.; N.H. ReY. SWaW. AQQ. � 358-A:1 
eW VeT.; N.J. SWaW. AQQ. � 56:8-1 eW VeT.; N.M. SWaW. � 57-12-1 eW VeT.; N.Y. GeQ. BXV. LaZ 
� 349 eW VeT. aQd � 350 eW VeT.; N.C. GeQ. SWaW. � 75-1.1 eW VeT.; N.D. CeQW. CRde � 51-12-
01 eW VeT. aQd � 51-15-01 eW VeT.; OhiR ReY. CRde AQQ. � 1345.01 eW VeT.; ONOa. SWaW. WiW. 
15, � 751 eW VeT.; OU. ReY. SWaW. � 646.605 eW VeT.; 73 Pa. SWaW. AQQ. �� 201-1 eW VeT.; R.I. 
GeQ. LaZV �� 6-13.1-1 eW VeT.; S.C. CRde AQQ. � 39-5-10 eW VeT.; S.D. CRdified LaZV � 
37-24-1 eW VeT.; TeQQ. CRde AQQ. � 47-18-1091 eW VeT.; Te[. BXV. & CRP. CRde AQQ. � 
17.41 eW VeT.; UWah CRde AQQ. � 13-11-1 eW VeT.; VW. SWaW. AQQ. WiW. 9, � 2451 eW VeT.; Va. 
CRde AQQ. �� 59.1-196 eW VeT.; WaVh ReY. CRde � 19.86.010 eW VeT.; W. Va. CRde � 46A-
6-101 eW VeT.; WiV. SWaW. � 100.18 eW VeT.; aQd W\R. SWaW. AQQ. �� 40-12-101 eW VeT. 

 
SEVENTH CAUSE OF ACTION 

Aiding and Abetting 
470. POaiQWiff iQcRUSRUaWeV aOO SUecediQg aQd VXbVeTXeQW SaUagUaShV b\ UefeUeQce 

aV if VeW fRUWh fXOO\ heUeiQ. 
471. TR Whe e[WeQW Whe WRUWiRXV cRQdXcW aOOeged ZaV QRW SeUVRQaOO\ cRPPiWWed b\ 

hiP, DefeQdaQW AQdUeZ MaVaQWR aided aQd abeWWed Whe WRUWiRXV cRQdXcW aOOeged iQ WhiV 
cRPSOaiQW WR haYe beeQ cRPPiWWed b\ Whe RWheU DefeQdaQWV, iQcOXdiQg CaXVeV Rf AcWiRQ 
OQe WhURXgh FiYe. 

472. DefeQdaQW AQdUeZ MaVaQWR NQeZ WhaW Whe WRUWiRXV cRQdXcW aOOeged iQ WhiV 
cRPSOaiQW cRQVWiWXWed a bUeach Rf dXWieV WR POaiQWiffV. He ZaV aZaUe aW a PiQiPXP WhaW 
ChUiVWRSheU MaVaQWR aQd Whe ePSOR\eeV Rf AOWiWXde AdV, a cRPSaQ\ he cR-fRXQded, ZeUe 
QRW PedicaO dRcWRUV. GiYeQ hiV VeOf-SURfeVVed NQRZOedge Rf cRVPeWicV aQd IQWeUQeW 
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PaUNeWiQg, RQ iQfRUPaWiRQ aQd beOief AQdUeZ MaVaQWR SaUWiciSaWed iQ aQd ZaV fXOO\ 
aZaUe Rf Whe cRQdXcW b\ Whe RWheU DefeQdaQWV, aQd ZaV aZaUe WhaW Whe\ ZeUe O\iQg WR WheiU 
cXVWRPeUV aQd RPiWWiQg cUXciaO iQfRUPaWiRQ. DefeQdaQW AQdUeZ MaVaQWR WhXV had acWXaO 
NQRZOedge Rf Whe ZURQgfXO cRQdXcW deVcUibed heUeiQ.  

473. DefeQdaQW AQdUeZ MaVaQWR gaYe VXbVWaQWiaO aVViVWaQce RU eQcRXUagePeQW WR 
Whe RWheU DefeQdaQWV iQ WheiU acWiRQV, RQ iQfRUPaWiRQ aQd beOief aW OeaVW b\ SURYidiQg hiV 
e[SeUWiVe iQ IQWeUQeW PaUNeWiQg aQd iQ cRVPeWicV. DefeQdaQW AQdUeZ MaVaQWR fXUWheU 
aVViVWed iQ fRXQdiQg AOWiWXde AdV aQd ZaV iQ chaUge Rf Whe NeZ YRUN bUaQch Rf Whe 
cRPSaQ\ dXUiQg Whe SeUiRd Rf Whe CeO MD OaXQch.  

474. DefeQdaQW AQdUeZ MaVaQWR SaUWiciSaWed iQ WhiV cRQdXcW fRU SeUVRQaO gaiQ RU 
iQ fXUWheUaQce Rf hiV RZQ fiQaQciaO adYaQWage. OQ iQfRUPaWiRQ aQd beOief, DefeQdaQW 
AQdUeZ MaVaQWR beQefiWed fiQaQciaOO\ eiWheU aV aQ iQYeVWRU RU WhURXgh RWheU 
cRPSeQVaWiRQ, RU b\ fiQaQciaOO\ beQefiWiQg hiV faPiO\ PePbeUV. 

475. DefeQdaQW AQdUeZ MaVaQWR iV WhXV jRiQWO\ aQd VeYeUaOO\ OiabOe fRU Whe 
cRQdXcW aOOeged heUeiQ b\ DefeQdaQWV ChUiVWRSheU MaVaQWR, AOWiWXde AdV LiPiWed, 
BORRPiQg IQYeVWPeQWV LiPiWed, aQd APSOif\ LiPiWed. 

 
EIGHTH CAUSE OF ACTION 

Civil Conspirac\ 
476. POaiQWiff iQcRUSRUaWeV aOO SUecediQg aQd VXbVeTXeQW SaUagUaShV b\ UefeUeQce 

aV if VeW fRUWh fXOO\ heUeiQ. 
477. FRU Whe SXUSRVeV Rf WhiV caXVe Rf acWiRQ, DefeQdaQW AQdUeZ MaVaQWR iV 

aOOeged WR haYe cRQVSiUed ZiWh Whe RWheU defeQdaQWV (DefeQdaQWV ChUiVWRSheU MaVaQWR, 
AOWiWXde AdV LiPiWed, BORRPiQg IQYeVWPeQWV LiPiWed, aQd APSOif\ LiPiWed) aQd 
SaUWiciSaWed iQ Whe cRQVSiUac\ aV a gURXS. 

478. DefeQdaQWV ChUiVWRSheU MaVaQWR, AQdUeZ MaVaQWR, AOWiWXde AdV LiPiWed, 
BORRPiQg IQYeVWPeQWV LiPiWed, aQd APSOif\ LiPiWed (³Whe CRQVSiUaWRUV´) fRUPed a 
cRQVSiUac\ WR cRPPiW Whe WRUWV deVcUibed heUeiQ. 
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479. OQ iQfRUPaWiRQ aQd beOief, WheUe ZaV aQ agUeePeQW aPRQg Whe CRQVSiUaWRUV 
WR cRPPiW WhRVe ZURQgfXO acWV aQd WR cRRSeUaWe iQ fXUWheUaQce Rf Whe cRPPiVViRQ Rf WhRVe 
ZURQgfXO acWV. ThiV agUeePeQW iV iPSOied b\ Whe cRQdXcW Rf Whe cRQVSiUaWRUV. The QaWXUe 
Rf Whe acWV Rf Whe CeO MD DefeQdaQWV iPSOieV a cRQVSiUac\ becaXVe aV deVcUibed heUeiQ, 
Whe cRQdXcW iV VR RXWUageRXV WhaW iW cRXOd RQO\ haYe beeQ dRQe iQWeQWiRQaOO\, aV ZeOO aV 
becaXVe Whe PiVUeSUeVeQWaWiRQV aQd RPiVViRQV cRXOd QRW haYe beeQ Pade ZiWhRXW 
NQRZOedge aQd aQ iQWeQW WR deceiYe Whe COaVV. AQdUeZ MaVaQWR¶V bacNgURXQd aQd 
NQRZOedge Rf bRWh cRVPeWicV aQd IQWeUQeW PaUNeWiQg fXUWheU iPSOieV WhaW hiV cRQdXcW iQ 
cR-fRXQdiQg AOWiWXde AdV ZaV SaUW Rf a SOaQ WR XWiOi]e WhaW bacNgURXQd WR deceiYe Whe CeO 
MD cXVWRPeUV. The UeOaWiRQVhiS beWZeeQ Whe SaUWieV, QaPeO\ WhaW AQdUeZ MaVaQWR aQd 
ChUiVWRSheU MaVaQWR aUe bURWheUV aQd WhaW Whe\ cR-fRXQded AOWiWXde AdV fXUWheU iPSOieV 
WhiV cRQVSiUac\. The iQWeUeVWV Rf AQdUeZ MaVaQWR aQd ChUiVWRSheU MaVaQWR, QaPeO\ Whe 
fiQaQciaO beQefiWV RbWaiQed fURP deceiYiQg Whe CeO MD cXVWRPeUV, fXUWheU iPSO\ a 
cRQVSiUac\. 

480. DefeQdaQW AQdUeZ MaVaQWR ZaV aZaUe Rf Whe cRQdXcW Rf Whe RWheU 
CRQVSiUaWRUV, VSecificaOO\ becaXVe he ZaV iQ chaUge Rf Whe NeZ YRUN bUaQch Rf AOWiWXde 
AdV Zhich ZaV UeVSRQVibOe fRU WheiU bXViQeVV iQ Whe UQiWed SWaWeV, aQd Zhich iQ Whe WiPe 
SeUiRd he iV NQRZQ WR haYe beeQ PaQagiQg WhaW bXViQeVV aSSeaUV WR haYe cRQViVWed 
SUiPaUiO\ RU RQO\ Rf CeO MD. DefeQdaQW AQdUeZ MaVaQWR agUeed ZiWh Whe RWheU 
CRQVSiUaWRUV WhaW WhiV cRQdXcW ZRXOd be cRPPiWWed aQd iQWeQded WhaW iW be cRPPiWWed. IW 
ZaV iQ DefeQdaQW AQdUeZ MaVaQWR¶V iQWeUeVWV WhaW WhiV cRQdXcW be cRPPiWWed becaXVe RQ 
iQfRUPaWiRQ aQd beOief, he fiQaQciaOO\ beQefiWed, aQd becaXVe if ChUiVWRSheU MaVaQWR iV a 
faPiO\ PePbeU, WheQ Whe cRQdXcW beQefiWed AQdUeZ MaVaQWR¶V faPiO\. DefeQdaQW 
AQdUeZ MaVaQWR acWed iQ fXUWheUaQce Rf hiV RZQ fiQaQciaO gaiQ becaXVe RQ iQfRUPaWiRQ 
aQd beOief, aV a cR-fRXQdeU Rf AOWiWXde AdV he ZaV eQWiWOed WR VRPe fRUP Rf fiQaQciaO 
cRPSeQVaWiRQ. 

481. OQ iQfRUPaWiRQ aQd beOief, DefeQdaQW AQdUeZ MaVaQWR ZaV QRW aQ 
ePSOR\ee Rf Whe RWheU DefeQdaQWV, bXW acWed iQ fXUWheUaQce Rf Whe cRQVSiUac\ b\ 
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PaQagiQg Whe NeZ YRUN bUaQch Rf AOWiWXde AdV aV iW ZaV UaPSiQg XS iWV VaOeV Rf CeO 
MD, b\ hiUiQg ePSOR\eeV RQ behaOf Rf AOWiWXde AdV, b\ RSeUaWiQg aQd acceVViQg Whe 
AOWiWXde AdV LiQNedIQ accRXQW fRU WhaW SXUSRVe, aQd, RQ iQfRUPaWiRQ aQd beOief, b\ 
SURYidiQg ChUiVWRSheU MaVaQWR aQd Whe RWheU DefeQdaQWV hiV e[SeUWiVe iQ cRVPeWicV aQd 
IQWeUQeW PaUNeWiQg fRU Whe SXUSRVe Rf cUeaWiQg aQd PaUNeWiQg CeO MD. 

482. The UePaiQiQg CRQVSiUaWRUV acWed iQ fXUWheUaQce Rf Whe cRQVSiUac\ b\ 
cUeaWiQg, PaUNeWiQg, aQd VeOOiQg CeO MD, aQd b\ cRPPiWWiQg Whe WRUWV deVcUibed heUeiQ. 

483. POaiQWiff aQd Whe COaVV ZeUe haUPed b\ Whe ZURQgfXO cRQdXcWed cRPPiWWed 
b\ Whe CRQVSiUaWRUV aV SaUW Rf Whe cRQVSiUac\, aV deVcUibed WhURXghRXW WhiV CRPSOaiQW iQ 
Whe CaXVeV Rf AcWiRQ XQdeUO\iQg Whe CRQVSiUac\ cOaiP. AV a diUecW aQd SUR[iPaWe UeVXOW 
Rf Whe CRQVSiUaWRUV¶ ZURQgfXO cRQdXcW, POaiQWiff aQd Whe RWheU COaVV MePbeUV haYe 
VXffeUed iQjXU\ iQ facW aQd haYe ORVW PRQe\ RU SURSeUW\, WiPe, aQd aWWeQWiRQ. IQ UeaVRQabOe 
UeOiaQce RQ Whe CRQVSiUaWRUV¶ PiVUeSUeVeQWaWiRQV, POaiQWiff aQd RWheU COaVV MePbeUV 
SXUchaVed Whe SURdXcWV aW iVVXe aQd Said PRUe fRU WhRVe SURdXcWV WhaQ Whe\ RWheUZiVe 
ZRXOd haYe. IQ WXUQ, POaiQWiff aQd RWheU COaVV MePbeUV eQded XS ZiWh PURdXcWV WhaW ZeUe 
RYeUSUiced, iQaccXUaWeO\ PaUNeWed, aQd did QRW haYe Whe chaUacWeUiVWicV, TXaOiWieV, RU YaOXe 
SURPiVed b\ DefeQdaQWV, aQd WheUefRUe POaiQWiff aQd RWheU COaVV MePbeUV haYe VXffeUed 
iQjXU\ iQ facW. DefeQdaQW¶V UeSUeVeQWaWiRQV ZeUe PaWeUiaO WR Whe deciViRQ Rf POaiQWiffV aQd 
Whe COaVV MePbeUV WR SXUchaVe DefeQdaQW¶V SURdXcWV, aQd a UeaVRQabOe SeUVRQ ZRXOd 
haYe aWWached iPSRUWaQce WR Whe WUXWh RU faOViW\ Rf Whe UeSUeVeQWaWiRQV Pade b\ DefeQdaQW 
iQ deWeUPiQiQg ZheWheU WR SXUchaVe DefeQdaQW¶V SURdXcWV. 

484. Each Rf Whe CRQVSiUaWRUV OiVWed iQ WhiV CaXVe Rf AcWiRQ iV WhXV jRiQWO\ aQd 
VeYeUaOO\ OiabOe fRU Whe cRQdXcW cRPPiWWed b\ Whe cRQVSiUac\. 

PRAYER FOR RELIEF 
WheUefRUe, POaiQWiff dePaQdV jXdgPeQW aV fROORZV: 
A. AQ RUdeU decOaUiQg WhaW WhiV acWiRQ Pa\ be PaiQWaiQed aV a cOaVV acWiRQ 

SXUVXaQW WR Fed. R. CiY. PURc. 23, ceUWif\iQg WhiV caVe aV a cOaVV acWiRQ, aSSRiQWiQg 
POaiQWiff aV UeSUeVeQWaWiYe Rf Whe COaVV, aQd deVigQaWiQg WheiU aWWRUQe\V aV COaVV CRXQVeO; 
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B. DecOaUaWRU\ jXdgPeQW WhaW DefeQdaQWV¶ acWiRQV aUe XQfaiU aQd XQOaZfXO, aQd 
WhaW aQ\ WeUPV Rf VeUYice agUeePeQW RQ Whe DefeQdaQWV¶ ZebViWe iV iQYaOid aQd 
XQeQfRUceabOe; 

C. AQ aZaUd Rf iQjXQcWiYe UeOief aV SeUPiWWed b\ OaZ RU eTXiW\ iQcOXdiQg aQ 
RUdeU SURhibiWiQg DefeQdaQWV fURP eQgagiQg iQ Whe XQOaZfXO aQd WRUWiRXV acWV deVcUibed 
abRYe, aV ZeOO aV SURhibiWiQg DefeQdaQWV fURP VeOOiQg Whe CeO MD SURdXcWV, SURhibiWiQg 
WheP fURP chaUgiQg aQ\ fXUWheU VXbVcUiSWiRQ Sa\PeQWV WR PePbeUV Rf Whe COaVV, aQd 
RUdeUiQg DefeQdaQWV WR UePRYe aQ\ iQgUedieQWV fURP SURdXcWV Whe\ VeOO WhaW Pa\ caXVe aQ 
aOOeUgic UeacWiRQ; 

D. A fiQdiQg WhaW VXch iQjXQcWiRQ cRQVWiWXWeV SXbOic iQjXQcWiYe UeOief, haV 
UeVXOWed iQ Whe eQfRUcePeQW Rf aQ iPSRUWaQW UighW affecWiQg Whe SXbOic iQWeUeVW aQd 
RWheUZiVe PeeWV Whe UeTXiUePeQWV Rf CaOifRUQia CRde Rf CiYiO PURcedXUe � 1021.5, aQd aQ 
aZaUd Rf aWWRUQe\¶V feeV aQd cRVWV SXUVXaQW WR � 1021.5; 

E. FRU jXdgPeQW fRU POaiQWiff aQd Whe COaVV RQ WheiU cOaiPV iQ aQ aPRXQW WR be 
SURYeQ aW WUiaO, fRU ecRQRPic, PRQeWaU\, cRQVeTXeQWiaO, cRPSeQVaWRU\ RU VWaWXWRU\ 
daPageV caXVed b\ DefeQdaQWV¶ SUacWiceV, aORQg ZiWh SXQiWiYe daPageV; 

F. FRU UeVWiWXWiRQ aQd/RU RWheU eTXiWabOe UeOief, iQcOXdiQg ZiWhRXW OiPiWaWiRQ 
diVgRUgePeQW Rf aOO UeYeQXeV, SURfiWV, aQd XQjXVW eQUichPeQW WhaW DefeQdaQWV RbWaiQed 
fURP POaiQWiff aQd Whe COaVV aV a UeVXOW Rf iWV XQOaZfXO, XQfaiU, aQd deceSWiYe bXViQeVV 
SUacWiceV deVcUibed heUeiQ; 

G. AV WR DefeQdaQWV AQdUeZ MaVaQWR aQd ChUiVWRSheU MaVaQWR, fRU daPageV 
Rf WhUee WiPeV Whe daPageV POaiQWiff aQd Whe COaVV MePbeUV haYe VXVWaiQed, SOXV Whe cRVW 
Rf WhiV VXiW, iQcOXdiQg UeaVRQabOe aWWRUQe\V¶ feeV SXUVXaQW WR 18 U.S.C. � 1964(c) aQd (d); 

H. AQ aZaUd Rf aWWRUQe\¶V feeV aQd cRVWV; 
I. FRU SUe-jXdgPeQW aQd SRVW-jXdgPeQW iQWeUeVW aV SURYided fRU b\ OaZ RU 

aOORZed iQ eTXiW\; aQd 
J. SXch RWheU aQd fXUWheU UeOief aV iV QeceVVaU\ aQd aSSURSUiaWe. 

DEMAND FOR JURY TRIAL 
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 PXUVXaQW WR Fed. R. CiY. PURc. 38(b), POaiQWiff dePaQdV a WUiaO b\ jXU\ RQ aOO iVVXeV 
VR WUiabOe. 
 
DATED WhiV 17Wh da\ Rf MaUch, 2020. 

 
 

  
 
 
 
 
 
 
 

 
DaWed WhiV 17Wh Da\ Rf MaUch, 2020 
 

 /V/ KeYiQ KQeXSSeU /V/ 
  

KeYiQ KQeXSSeU 
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