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AlaQ LaZ (SWaWe BaU NR. 268334
COOPER & SCULLY, P.C.
505 SaQVRPe SWUeeW, SXiWe 1550
SaQ FUaQcVicR, CA 94111
Tel: (415) 956-9700; Fa[: (415) 391-0274
EPail: alaQ.laZ@cRRSeUVcXll\.cSP

AWWRUQe\V fRU PlaiQWiff
JO ELLEN YOUNG, IQdiYidXall\ aQd RQ
Behalf Rf OWheUV SiPilaUl\ SiWXaWed

UNITED STATES DISTRICT COURT

SOUTHERN DISTRICT OF CALIFORNIA
JO ELLEN YOUNG, iQdiYidXall\ aQd
RQ behalf Rf all RWheUV ViPilaUl\ ViWXaWed;

PlaiQWiffV,

YV.

GENERALI U.S. BRANCH,
GENERALI GLOBAL ASSISTANCE,
INC., AND CUSTOMIZED
SERVICES ADMINISTRATORS,
INC., D/B/A CSA TRAVEL
PROTECTION;

DefeQdaQWV.

CaVe NR.

CLASS ACTION COMPLAINT

CRPSlaiQW Filed:
TUial DaWe: NRQe SeW

PlaiQWiff JR ElleQ YRXQg (³PlaiQWiff´), b\ aQd WhURXgh heU cRXQVel Rf UecRUd,

bUiQgV WhiV ClaVV AcWiRQ CRPSlaiQW RQ behalf Rf heUVelf aQd all RWheUV ViPilaUl\

ViWXaWed, aQd dePaQd a WUial b\ jXU\ fRU Whe acWV aQd RPiVViRQV aUiViQg RXW Rf

DefeQdaQWV¶ failXUe aQd UefXVal WR iQdePQif\ PlaiQWiff aQd all RWheUV ViPilaUl\

ViWXaWed XQdeU Whe WeUPV Rf DefeQdaQWV¶ WUaYel iQVXUaQce cRQWUacWV fRU lRVVeV aQd

daPageV VXVWaiQed fRllRZiQg Whe clRVXUeV aQd WUaYel UeVWUicWiRQV iPSRVed b\

YaUiRXV fedeUal, VWaWe aQd lRcal gRYeUQPeQWV dXe WR Whe COVID-19 SaQdePic.

//

//

'20CV1804 AHGLAB
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INTRODUCTION

1. ThiV iV a claVV acWiRQ laZVXiW aUiViQg RXW Rf DefeQdaQWV¶ bUeach Rf

cRQWUacWXal dXW\ WR PlaiQWiff XQdeU Whe WeUPV Rf a WUaYel iQVXUaQce SRlic\

DefeQdaQWV iVVXed WR PlaiQWiff. DefeQdaQWV cRQWUacWed WR iQVXUe PlaiQWiff aQd all

RWheUV ViPilaUl\ ViWXaWed fRU SecXQiaU\ lRVVeV aQd RWheU daPageV iQcXUUed dXe WR

cRYeUed eYeQWV WhaW SUeclXded Whe iQVXUedV fURP WakiQg WheiU SlaQQed WUiSV.

PlaiQWiff¶V claiPV, aV Zell aV Whe claiPV Rf each SURSRVed claVV PePbeU, aUe

VXSSRUWed b\ Whe ZUiWWeQ SURYiViRQV Rf Whe XQifRUP WUaYel SURWecWiRQ iQVXUaQce

SRlic\ eQdRUVed aQd adPiQiVWeUed WR WheP b\ DefeQdaQWV, ³PRlic\ FRUP VeUieV

T001´ (Whe ³PRlic\´). See Polic\, attached hereto as Exhibit A.

2. DefeQdaQWV haYe caXVed VXbVWaQWial haUP WR PlaiQWiff aQd Whe SURSRVed

claVV b\ UefXViQg WR iVVXe fXll RU SURSeU UeiPbXUVePeQW fRU lRVVeV dXe WR WUiS

caQcellaWiRQV cRYeUed VSecificall\ b\ Whe PRlic\. PlaiQWiff haV beeQ eQWiUel\ deQied

UeiPbXUVePeQW fRU heU TUiS CaQcellaWiRQ ClaiP (³ClaiP´). USRQ iQfRUPaWiRQ aQd

belief, DefeQdaQWV haYe eVVeQWiall\ iPSlePeQWed a XQifRUP aSSURach caWegRUicall\

iVVXiQg deQialV WR all iQVXUedV ZhR VXbPiW ClaiPV fRU YiUWXall\ aQ\ lRVV aUiViQg

dXUiQg Whe COVID-19 RXWbUeak aQd SaQdePic. DefeQdaQWV haYe UefXVed WR Sa\

COVID-19 UelaWed WUiS caQcellaWiRQ ClaiPV b\ iQVXUedV XQdeU Whe PRlic\,

UegaUdleVV Rf ZheWheU Vaid claiPaQWV VXbPiWWed claiPV UeTXeVWiQg iQdePQiW\ fRU: (i)

Whe Ma[iPXP LiPiW(V) PeU PeUVRQ RU PlaQ fRU TUiS CaQcellaWiRQ SeU WheiU SRlicieV¶

SchedXleV Rf BeQefiWV; (b) acWXal daPageV iQcXUUed dXe WR WUiS caQcellaWiRQV; RU (c)

Whe SUice Rf Whe SUePiXPV iQiWiall\ Said b\ Whe iQVXUedV fRU PRlicieV. RaWheU,

DefeQdaQWV aUe SXVhiQg iQVXUedV WR acceSW, iQ lieX Rf aQ\ PRQeWaU\ UeiPbXUVePeQW

fRU WheiU ClaiPV, YRXcheUV eTXal WR Whe aPRXQWV Said b\ iQVXUedV fRU WheiU

UeVSecWiYe SUePiXPV.

3. PlaiQWiff bUiQgV WhiV acWiRQ RQ behalf Rf heUVelf aQd all RWheUV ViPilaUl\

ViWXaWed, aQd VeekV WR UecRYeU cRPSeQVaWRU\ aV Zell aV declaUaWRU\ aQd iQjXQcWiYe

Uelief.
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PARTIES

4. AW all WiPeV UeleYaQW heUeWR, PlaiQWiff JR ElleQ YRXQg ZaV a ciWi]eQ Rf

Whe VWaWe Rf CalifRUQia dRPiciled iQ CXlYeU CiW\, CalifRUQia.

5. DefeQdaQW GeQeUali U.S. BUaQch iV a MaU\laQd cRUSRUaWiRQ Zhich

PaiQWaiQV iWV SUiQciSal Slace Rf bXViQeVV lRcaWed iQ NeZ YRUk, NeZ YRUk. GeQeUali

GURXS iV liceQVed WR dR bXViQeVV iQ all 50 VWaWeV aQd iQ Whe DiVWUicW Rf CRlXPbia.

6. DefeQdaQW GeQeUali GlRbal AVViVWaQce, IQc. iV a NeZ YRUk

cRUSRUaWiRQ dRiQg bXViQeVV aV CXVWRPi]ed SeUYiceV AdPiQiVWUaWRUV, IQc. RU CSA

TUaYel PURWecWiRQ (³CSA´), Zhich PaiQWaiQV iWV SUiQciSal Slace Rf bXViQeVV iQ

BeWheVda, MaU\laQd.

7. CSA iV a CalifRUQia cRUSRUaWiRQ Zhich PaiQWaiQV iWV SUiQciSal Slace Rf

bXViQeVV iQ SaQ DiegR, CalifRUQia.

8. DefeQdaQWV Pa\ be UefeUUed WR cRllecWiYel\ aV ³GeQeUali.´

JURISDICTION AND VENUE

9. ThiV CRXUW haV VXbjecW PaWWeU jXUiVdicWiRQ RYeU WhiV acWiRQ SXUVXaQW WR

28 U.S.C. �1332(d)(2)(A), aV PRdified b\ Whe ClaVV AcWiRQ FaiUQeVV AcW Rf 2005,

becaXVe aW leaVW RQe PePbeU Rf Whe ClaVV iV a ciWi]eQ Rf a diffeUeQW VWaWe WhaQ

DefeQdaQW; WheUe aUe PRUe WhaQ 100 PePbeUV Rf Whe ClaVV; aQd XSRQ iQfRUPaWiRQ

aQd belief Whe aggUegaWe aPRXQW iQ cRQWURYeUV\ e[ceedV $5,000,000.00 e[clXViYe Rf

iQWeUeVW aQd cRVWV.

10. ThiV CRXUW haV SeUVRQal jXUiVdicWiRQ RYeU DefeQdaQWV becaXVe GeQeUali

cRQdXcWV VXbVWaQWial aPRXQWV Rf bXViQeVV iQ Whe VWaWe Rf CalifRUQia. GeQeUali U.S.

BUaQch eQdRUVeV iQVXUaQce SRlicieV CalifRUQia UeVideQWV aQd iV liceQVed b\ Whe

CalifRUQia DeSaUWPeQW Rf IQVXUaQce WR iVVXe WUaYel iQVXUaQce WhURXgh iWV VXbVidiaU\

CSA TUaYel, a CalifRUQia cRUSRUaWiRQ.

11. VeQXe iV addiWiRQall\ SURSeU XQdeU 28 U.S.C. � 1391 becaXVe a

VXbVWaQWial SaUW Rf Whe eYeQWV RU RPiVViRQV giYiQg UiVe WR PlaiQWiff¶V claiPV RccXUUed

aQd RUigiQaWed iQ WhiV DiVWUicW.
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FACTUAL BACKGROUND

12. OQ MaUch 11, 2020, PlaiQWiff SXUchaVed a PRlic\ fURP DefeQdaQWV WR

iQVXUe agaiQVW cRPSlicaWiRQV, iQclXdiQg caQcellaWiRQ, Rf a WUiS WhaW Vhe aQd heU

hXVbaQd SlaQQed WR Wake WR AVhlaQd, OUegRQ fURP JXQe 10, 2020 WR JXQe 15, 2020

VR WhaW Whe\ cRXld aWWeQd Whe OUegRQ ShakeVSeaUe FeVWiYal. The cRXSle ±

ZhR aUe iQ WheiU eighWieV ± SlaQQed WR fl\ WR OUegRQ fRU Whe ShakeVSeaUe FeVWiYal.

13. PlaiQWiff bRRked heU WUiS XViQg VRBO.cRP, WhURXgh Zhich DefeQdaQWV

e[clXViYel\ SURYide WUaYel iQVXUaQce. VRBO¶V RQliQe checkRXW SURceVV SUeVeQWV

cXVWRPeUV ZiWh Whe RSWiRQ WR SXUchaVe, iQ cRQQecWiRQ ZiWh WheiU VRBO bRRkiQgV,

GeQeUali WUaYel iQVXUaQce. PlaiQWiff RSWed WR Sa\ Whe addiWiRQal cRVW fRU iQVXUaQce

RQ heU WUiS aQd UeceiYed a PRlic\. See March 11 Polic\ Purchase, attached

hereto as Exhibit B.

The COVID-19 Pandemic

14. OQ JaQXaU\ 21, 2020, Whe QRYel CRURQaYiUXV cRQfiUPedl\ Ueached Whe

UQiWed SWaWeV ZheQ Whe fiUVW APeUicaQ caVe ZaV diagQRVed. IQdiYidXalV ZhR

cRQWUacW CRURQaYiUXV becRPe iQfecWed ZiWh Whe diVeaVe COVID-19, Zhich caUUieV

SRWeQWiall\ faWal iPSlicaWiRQV.

15. OQ MaUch 11, 2020, Whe VaPe da\ PlaiQWiff bRRked heU WUiS, Whe WRUld

HealWh OUgaQi]aWiRQ declaUed COVID-19 a glRbal SaQdePic. The WRUld HealWh

OUgaQi]aWiRQ ZaV ³deeSl\ cRQceUQed b\ Whe alaUPiQg leYelV Rf VSUead aQd VeYeUiW\,

aQd b\ Whe alaUPiQg leYelV Rf iQacWiRQ´ iQ Whe face Rf ³laUge-Vcale VeYeUe diVeaVe RU

deaWhV,´ aV Zell aV ³XQcRQWaiQed glRbal VSUead Rf Whe YiUXV.´ 1

Governmental Response

16. The Qe[W da\, MaUch 12, 2020, OUegRQ GRYeUQRU KaWe BURZQ

SURhibiWed laUge gaWheUiQgV Rf RYeU 250 SeRSle VWaWeZide dXe WR Whe CRURQaYiUXV,2

1 Jackie SalR, World Health Organization Declares Coronavirus a Pandemic, NEW YORK POST (MaU. 11, 2020,
12:49 PM), hWWSV://Q\SRVW.cRP/2020/03/11/ZRUld-healWh-RUgaQi]aWiRQ-declaUeV-cRURQaYiUXV-a-SaQdePic/

2 SWaWe Rf OUegRQ Office Rf Whe GRYeUQRU, E[ecXWiYe OUdeU 20-05, OREGON.GOV (MaU. 12, 2020),
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aQd Whe OUegRQ ShakeVSeaUe FeVWiYal caQcelled all SeUfRUPaQceV WhURXgh ASUil 8,

2020.3 The aQQRXQcePeQWV did QRW diVUXSW PlaiQWiff¶V WUiS, aV heU VchedXled

deSaUWXUe daWe ZaV QRW XQWil WhUee PRQWhV laWeU.

17. OQ MaUch 13, 2020, PUeVideQW DRQald TUXPS declaUed a NaWiRQal

EPeUgeQc\.

18. OQ MaUch 16, 2020, Whe PUeVideQW eQliVWed Whe helS Rf Whe CDC WR

iVVXe Whe PUeVideQW¶V CRURQaYiUXV GXideliQeV fRU APeUica aQd iQiWiaWed a ³30 Da\V

WR SlRZ Whe SSUead´ caPSaigQ WhaW called fRU APeUicaQV WR Wake YaUiRXV SURacWiYe

PeaVXUeV iQclXdiQg: aYRidiQg VRcial gaWheUiQgV Rf PRUe WhaQ WeQ SeRSle fRU Whe

fRllRZiQg fifWeeQ (15) da\V; SUacWiciQg ³VRcial diVWaQciQg´ Rf Vi[ feeW beWZeeQ

iQdiYidXalV; avoiding discretionary travel; and following the directions of state and

local authorities²Whe caPSaigQ VSecificall\ iQVWUXcWed APeUicaQV: ³Listen and

follow all directions fURP \RXU VWaWe aQd lRcal aXWhRUiWieV.´4 APeUicaQV ZeUe alVR

XUged WR Velf-iVRlaWe if Whe\ RU aQ\RQe Whe\ UeVide ZiWh feelV Vick RU WeVWV SRViWiYe

fRU Whe CRURQaYiUXV.

19. The PUeVideQW Vaid WhaW Whe cRXQWU\ Pa\ be dealiQg ZiWh a QXPbeU Rf

UeVWUicWiRQV WhURXgh JXl\ RU AXgXVW aV a UeVXlW Rf Whe YiUXV.5 He ackQRZledged Whe

ecRQRP\ Pa\ be headiQg iQWR a UeceVViRQ.6

20. OQ MaUch 19, 2020, CalifRUQia GRYeUQRU GaYiQ NeZVRPe iVVXed aQ

RUdeU fRU ³all iQdiYidXalV liYiQg iQ Whe SWaWe Rf CalifRUQia WR VWa\ hRPe RU aW WheiU

hWWSV://ZZZ.RUegRQ.gRY/gRY/DRcXPeQWV/e[ecXWiYe_RUdeUV/eR_20-05.Sdf
3 KaWie ThRUVeQ, Oregon Shakespeare Festival Cancels Performances Through April 8, KDRV.COM (MaU. 12,
2020, 1:32 PM), hWWSV://ZZZ.kdUY.cRP/cRQWeQW/QeZV/OUegRQ-ShakeVSeaUe-FeVWiYal-caQcelV-SeUfRUPaQceV-
WhURXgh-ASUil-8-568747871.hWPl.

4 WHITEHOUSE.GOV (ASU. 2, 2020), hWWSV://ZZZ.ZhiWehRXVe.gRY/aUWicleV/WheVe-30-da\V-hRZ-\RX-caQ-helS/.
5 Michael CRlliQV, DaYid JackVRQ, JRhQ FUiW]e, CRXUWQe\ SXbUaPaQiaQ, Social Distancing Through August? Donald
Trump Suggests it May Be Needed to Help Confront Coronavirus, USA TODAY (MaU. 16, 2020, 4:21 PM),
hWWSV://ZZZ.XVaWRda\.cRP/VWRU\/QeZV/SRliWicV/2020/03/16/cRURQaYiUXV-WUXPS-Va\V-VRcial-diVWaQciQg-Pa\-Qeeded-
WhURXgh-aXgXVW/5061517002/.

6 SeUgei KlebQikRY, SaUah HaQVeQ, Dow Plunges 3,000 Points as Trump Says U.S. ‘May Be¶ Headed For Recession,
FORBES (MaU. 16, 2020, 4:20 PM), hWWSV://ZZZ.fRUbeV.cRP/ViWeV/VeUgeiklebQikRY/2020/03/16/dRZ-SlXQgeV-
3000-SRiQWV-aV-WUXPS-Va\V-XV-Pa\-be-headed-fRU-UeceVViRQ.
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Slace Rf UeVideQce e[ceSW aV Qeeded WR PaiQWaiQ cRQWiQXiW\ Rf RSeUaWiRQV Rf Whe

fedeUal cUiWical iQfUaVWUXcWXUe VecWRUV.´7 ViRlaWiRQV Rf Whe RUdeU ZeUe SXQiVhable aV

a PiVdePeaQRU. The Pa[iPXP SXQiVhPeQW ZRXld be a fiQe Rf $1,000 RU XS WR Vi[

PRQWhV iQ SUiVRQ.8

21. OQ MaUch 20, 2020, Whe CiW\ MaQageU Rf CXlYeU CiW\, PlaiQWiff¶V ciW\

Rf UeVideQce, iVVXed a VXSSlePeQWal PXblic OUdeU calliQg RQ CXlYeU CiW\ WR VWa\ iQ

WheiU UeVideQceV aQd liPiW all acWiYiWieV RXWVide Rf WheiU hRPeV be\RQd ZhaW iV

abVRlXWel\ QeceVVaU\ fRU eVVeQWial WaVkV.9

22. OQ MaUch 22, 2020, GRYeUQRU NeZVRP UeTXeVWed Whe PUeVideQW WR

declaUe diVaVWeU fRU Whe VWaWe Rf CalifRUQia10 iQ RUdeU WR gaiQ aVViVWaQce fURP Whe

PUeVideQW¶V DiVaVWeU Relief FXQd, Zhich iV PaQaged b\ FEMA. DiVaVWeU aVViVWaQce

SURgUaPV becaPe aYailable ZheQ Whe PUeVideQW aQQRXQced Whe NaWiRQal EPeUgeQc\

RQ MaUch 13, 2020 aQd iQYRked Whe RRbeUW T. SWaffRUd DiVaVWeU Relief aQd

EPeUgeQc\ AVViVWaQce AcW, 42 U.S.C. � 5121, XQdeU Zhich fedeUal aXWhRUiW\ iV

gUaQWed fRU diVaVWeU UeVSRQVe acWiRQV.

23. OQ MaUch 23, 2020, OUegRQ GRYeUQRU KaWe BURZQ iVVXed a VWaWeZide

VWa\-aW-hRPe RUdeU11 WhaW diUecWed OUegRQiaQV WR VWa\ hRPe e[ceSW fRU eVVeQWial

ZRUk RU bX\iQg fRRd aQd ViPilaU VXSSlieV. ViRlaWiRQV Rf Whe RUdeU iPSlicaWed claVV

C PiVdePeaQRU chaUgeV SXQiVhable b\ XS WR 30 da\V iQ jail, a fiQe Rf XS WR $1,250

7 SWaWe Rf CalifRUQia Office Rf Whe GRYeUQRU, E[ecXWiYe OUdeU N-33-2010, CA.gRY (MaU. 19, 2020),
hWWSV://ZZZ.gRY.ca.gRY/2020/03/19/gRYeUQRU-gaYiQ-QeZVRP-iVVXeV-VWa\-aW-hRPe-RUdeU/.

8 MaWW Keele\, California, World's Fifth-Largest Economy, Is in Lockdown as Governor Orders Residents to Stay
Home, NEWSWEEK (MaU. 19, 2020, 10:24 PM),
hWWSV://ZZZ.QeZVZeek.cRP/califRUQia-ZRUldV-biggeVW-ecRQRP\-lRckdRZQ-gRYeUQRU-RUdeUV-UeVideQWV-VWa\-hRPe-
1493352.

9 CiW\ Rf CXlYeU CiW\ MaQageU¶V Office, FiUVW SXSSlePeQW WR PXblic OUdeU UQdeU CiW\ Rf CXlYeU CiW\ EPeUgeQc\
AXWhRUiW\, CULVERCITY.ORG (MaU. 20, 2020), hWWSV://ZZZ.cXlYeUciW\.RUg/hRPe/VhRZdRcXPeQW?id=18882.

10Governor Newsom Requests Presidential Major Disaster Declaration for State¶s COVID-19 Response Efforts,
CA.GOV (MaU. 22, 2020),
hWWSV://ZZZ.gRY.ca.gRY/2020/03/22/gRYeUQRU-QeZVRP-UeTXeVWV-SUeVideQWial-PajRU-diVaVWeU-declaUaWiRQ-fRU-VWaWeV-
cRYid-19-UeVSRQVe-effRUWV/.

11 SWaWe Rf OUegRQ Office Rf Whe GRYeUQRU, E[ecXWiYe OUdeU 20-12, OREGON.GOV (MaU. 23, 2020),
hWWSV://ZZZ.RUegRQ.gRY/gRY/DRcXPeQWV/e[ecXWiYe_RUdeUV/eR_20-12.Sdf.
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RU bRWh.12

24. OQ Ma\ 2, 2020, GRYeUQRU BURZQ e[WeQded OUegRQ¶V VWa\-aW-hRPe

RUdeU, RUigiQall\ VeW WR e[SiUe RQ Ma\ 7, 2020 WR JXl\ 6, 2020.13

25. OQ Ma\ 7, 2020, GRYeUQRU BURZQ aQQRXQced WhaW all laUge gaWheUiQgV

iQ OUegRQ ZRXld UePaiQ caQceled WhURXgh Whe eQd Rf SeSWePbeU, aQd WheQ

iQdefiQiWel\ deSeQdiQg RQ Whe aYailabiliW\ Rf Ueliable COVID-19 WUeaWPeQW RU

SUeYeQWiRQ. FRllRZiQg GRYeUQRU BURZQ¶V Ma\ 7 RUdeU, Whe OUegRQ ShakeVSeaUe

FeVWiYal aQQRXQced Whe Rfficial caQcellaWiRQ Rf Whe UePaiQdeU Rf iWV 2020 VeaVRQ.14

Plaintiff¶s Trip Cancellation Claim

26. OQ Ma\ 7, 2020, PlaiQWiff ZaV fRUced WR caQcel Whe WUiS, aQd filed heU

ClaiP ZiWh DefeQdaQWV, VeekiQg cRYeUage XQdeU Whe PRlic\ fRU heU lRVVeV aQd

daPageV. SeeMa\ 7 Trip Cancellation Claim, attached hereto as Exhibit C.

27. OQ JXQe 12, 2020, PlaiQWiff UeceiYed DefeQdaQWV¶ ZUiWWeQ deQial Rf Whe

ClaiP (³DeQial´). DefeQdaQWV fXll\ deQied cRYeUage, VWaWiQg:
We haYe UeYieZed Whe iQfRUPaWiRQ SURYided UegaUdiQg \RXU
UeceQW WUaYel diVUXSWiRQ. UQfRUWXQaWel\, Whe caXVe Rf lRVV iV QRW
dXe WR aQ eYeQW WhaW iV cRYeUed b\ Whe SlaQ \RX SXUchaVed.

« YRXU SRlic\ RQl\ SURYideV beQefiWV fRU VSecific, liVWed eYeQWV
iQclXdiQg QXaUaQWiQe, aQd defiQeV QXaUaQWiQe aV, ". . . Whe
eQfRUced iVRlaWiRQ Rf \RX RU \RXU TUaYeliQg CRPSaQiRQ, fRU Whe
SXUSRVe Rf SUeYeQWiQg Whe VSUead Rf illQeVV, diVeaVe RU SeVWV.´
HRZeYeU, Whe CRURQaYiUXV RXWbUeak iV cRQVideUed a fRUeVeeable
eYeQW XQdeU aQ\ SlaQV SXUchaVed RQ RU afWeU JaQXaU\ 29, 2020.
TheUefRUe, \RX cRXld be cRYeUed if \RX aUe diagQRVed ZiWh
CRURQaYiUXV, bXW fRUeVeeable eYeQWV VXch aV becRPiQg
TXaUaQWiQed dXe WR Whe CRURQaYiUXV Zill QRW be cRYeUed.

See June 12 Claim Denial, attached hereto as Exhibit D.

12 Ma[iQe BeUQVWeiQ, What¶s the Penalty for Breaking Oregon¶s New ‘Stay Home¶ Order? Jail, $1,250 Fine or Both ,
THE OREGONIAN (MaU. 23, 2020), hWWSV://ZZZ.RUegRQliYe.cRP/cRURQaYiUXV/2020/03/ZhaWV-Whe-SeQalW\-fRU-
bUeakiQg-RUegRQV-QeZ-VWa\-hRPe-RUdeU.hWPl.

13 Kale WilliaPV, Gov. Kate Brown Extends Oregon Coronavirus State of Emergency to July 6, THE OREGONIAN
(Ma\ 2, 2020), hWWSV://ZZZ.RUegRQliYe.cRP/cRURQaYiUXV/2020/05/gRY-kaWe-bURZQ-e[WeQdV-RUegRQ-cRURQaYiUXV-
VWaWe-Rf-ePeUgeQc\-WR-jXl\-6.hWPl.

14 KOIN NeZV 6 SWaff, Shakespeare Festival Closes Curtain on fall season, KOIN.COM (Ma\ 8, 2020, 4:07 PM),
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The Polic\

28. The PRlic\ SURYideV cRYeUage fRU TUiS CaQcellaWiRQ, aPRQg RWheU

WUaYel SlaQ SURWecWiRQV, VWaWiQg:
BeQefiWV Zill be Said, XS WR Whe aPRXQW iQ Whe SchedXle, fRU Whe
fRUfeiWed, SUeSaid, QRQ-UefXQdable, QRQ-UefXQded aQd XQXVed
SXbliVhed Pa\PeQWV WhaW \RX Said fRU \RXU TUiS, Lf \RX aUe
SUeYeQWed fURP WaNLQg \RXU TULS dXe WR RQe Rf WKe fROORZLQg
XQfRUeVeeabOe CRYeUed EYeQWV WKaW RccXU befRUe deSaUWXUe RQ
\RXU TULS WR \RX RU \RXU TUaYeliQg CRPSaQiRQ, Zhile \RXU
cRYeUage iV iQ effecW XQdeU WhiV PRlic\.

E[. A aW S. 16 (ePShaViV added).

29. The PRlic\ liVWV Whe fRllRZiQg aV ³CRYeUed EYeQWV:´
YRXU AccRPPRdaWLRQV aW \RXU deVWLQaWLRQ Pade LQacceVVLbOe
dXe WR fiUe, flRRd, YRlcaQR, eaUWhTXake, hXUUicaQe RU RWheU
QaWXUal diVaVWeU. We Zill RQl\ Sa\ beQefiWV fRU lRVVeV RccXUUiQg
ZiWhiQ 15 caleQdaU da\V afWeU Whe eYeQW UeQdeUV Whe deVWiQaWiRQ
iQacceVVible.

FRU Whe SXUSRVe Rf WhiV cRYeUage, iQacceVVible PeaQV \RXU
AccRPPRdaWiRQV caQ QRW be Ueached b\ \RXU RUigiQal PRde Rf
WUaQVSRUWaWiRQ. BeQefiWV aUe QRW Sa\able if Whe eYeQW RccXU RU if a
hXUUicaQe iV QaPed SUiRU WR RU RQ \RXU TUiS CaQcellaWiRQ
CRYeUage EffecWiYe DaWe.

E[. A aW S. 21 (ePShaViV added).

30. The PRlic\¶V ³CRYeUed EYeQWV´ alVR VSecificall\ SURYide fRU cRYeUage

iQ Whe eYeQW Rf ³BeiQg hijacked RU QXaUaQWiQed.´ E[. A aW S. 19.

31. ³QXaUaQWiQe´ iV a VSecificall\ liVWed DefiQiWiRQ VeW fRUWh iQ Whe PRlic\:

³QUARANTINE PeaQV Whe eQfRUced iVRlaWiRQ Rf \RXU RU \RXU TUaYeliQg

CRPSaQiRQ, fRU Whe SXUSRVe Rf SUeYeQWiQg Whe VSUead Rf illQeVV, diVeaVe RU SeVWV.´

E[. A aW S. 9.

32. The JXQe 12 DeQial alVR VWaWed:
« HRZeYeU, dXe WR Whe difficXlW ciUcXPVWaQceV, Ze ZiVh WR
Pake aQ accRPPRdaWiRQ aQd SURYide \RX a YRXcheU fRU Whe fXll
aPRXQW Rf Whe iQVXUaQce SUePiXP \RX Said WR be aSSlied WR a
fXWXUe WUiS. YRX dR QRW Qeed WR call XV, aQ ePail Zill be VeQW WR
Whe SRlic\hRldeU ePail addUeVV RQ file ZiWh all YRXcheU
iQfRUPaWiRQ iQ Whe Qe[W feZ bXViQeVV da\V.

hWWSV://ZZZ.kRiQ.cRP/eQWeUWaiQPeQW-QeZV/VhakeVSeaUe-feVWiYal-clRVeV-cXUWaiQ-RQ-fall-VeaVRQ/.
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« ShRXld \RX feel \RXU claiP haV beeQ iPSURSeUl\ deQied RU
UejecWed, Ze ZaQW \RX WR kQRZ \RX Pa\ cRQWacW Whe CalifRUQia
DeSaUWPeQW Rf IQVXUaQce ZiWh \RXU cRPSlaiQW aQd Veek
aVViVWaQce fURP Whe gRYeUQPeQWal ageQc\ WhaW UegXlaWeV
iQVXUaQce.15

33. PlaiQWiff¶V hXVbaQd, JaPeV CaQiQe, cRQWacWed Whe CalifRUQia

DeSaUWPeQW Rf IQVXUaQce (DOI) fRU aVViVWaQce ZiWh DefeQdaQWV¶ ZURQgfXl deQial Rf

Whe ClaiP.

34. OQ JXQe 18, 2020, CaQiQe UeceiYed aQ ePail fURP DOI RfficeU JRUge

ZXQiga ackQRZledgiQg UeceiSW Rf CaQiQe¶V UeTXeVW fRU aVViVWaQce. ZXQiga iQfRUPed

CaQiQe WhaW ³CSA TUaYel PURWecWiRQ iV QRW aQ iQVXUaQce cRPSaQ\´ aQd UeTXeVWed

WhaW CaQiQe VeQd RYeU cRSieV Rf Whe PRlic\ aQd Rf cRUUeVSRQdeQce UeceiYed fURP

DefeQdaQWV. See JXQe 18 CA DOI LeWWeU, aWWached heUeWR aV E[hibiW E. CaQiQe VeQW

Whe UeTXeVWed dRcXPeQWV WR ZXQiga RQ JXQe 27, 2020.

35. OQ JXl\ 24, 2020, afWeU OfficeU ZXQiga UeYieZed Whe CSA dRcXPeQWV

fURP CaQiQe, ZXQiga ePailed WR iQfRUP hiP WhaW Whe DOI ZaV XQVXcceVVfXl iQ

UeVRlYiQg PlaiQWiff¶V claiP diVSXWe. ZXQiga adYiVed CaQiQe WR, if he ZiVhed WR

SXUVXe Whe PaWWeU fXUWheU, eiWheU 1) file a laZVXiW iQ SPall ClaiPV CRXUW; RU 2)

cRQWacW aQ aWWRUQe\ fRU legal adYice. See Jul\ 24 CA DOI Letter, attached

hereto as Exhibit F.

36. The eYeQWV WhaW caXVed PlaiQWiff WR caQcel Whe WUiS ZeUe CRYeUed

EYeQWV XQdeU Whe PRlic\. ThaW WhRVe eYeQWV aURVe fURP aQd/RU ZeUe UelaWed WR

COVID-19 iV aQ iQVXfficieQW baViV XSRQ Zhich GeQeUali decided WR e[clXde eYeU\

COVID-19 UelaWed eYeQW fURP Whe PRlic\¶V CRYeUed EYeQWV.

Generali¶s Complete Denial of All Claims Filed as a Result of COVID-

19 Effects

37. GeQeUali SRVWed RQ iWV ZebViWe¶V ³PRViWiRQ SWaWePeQWV´ ZebSage Whe

15 E[hibiW D.
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fRllRZiQg PeVVage:
JaQXaU\ 29 - CRURQaYiUXV OXWbUeak
The CRURQaYiUXV RXWbUeak iV cRQVideUed a fRUeVeeable eYeQW aV
Rf JaQXaU\ 29, 2020. ThiV PeaQV cRYeUage iV XQaYailable fRU
lRVVeV UelaWed WR Whe CRURQaYiUXV if Whe iQVXUaQce SlaQ ZaV
SXUchaVed RQ RU afWeU JaQXaU\ 29, 2020.
COVID-19 ZaV fRUPall\ declaUed a SaQdePic b\ Whe WRUld
HealWh OUgaQi]aWiRQ RQ MaUch 11, 2020. FRU iQVXUaQce SlaQV
WhaW e[clXde SaQdePicV, cRYeUage iV XQaYailable fRU lRVVeV WhaW
RccXUUed RQ RU afWeU MaUch 11, 2020. PlaQ e[clXViRQV fRU a
SaQdePic caQ YaU\ accRUdiQg WR \RXU VWaWe Rf UeVideQce aQd Whe
SlaQ \RX SXUchaVed. TR UeYieZ \RXU cRYeUage deWailV, SleaVe Vee
\RXU DeVcUiSWiRQ Rf CRYeUage RU IQVXUaQce PRlic\.
FRU aQ\ SlaQV WhaW iQclXde cRYeUage fRU lRVVeV dXe WR VickQeVV,
Ze aUe SURYidiQg cRYeUage if \RX, a faPil\ PePbeU, RU a
WUaYeliQg cRPSaQiRQ cRQWUacW COVID-19 aQd SlaQ UeTXiUePeQWV
aUe PeW. Eligible cRYeUageV caQ iQclXde TUiS CaQcellaWiRQ SUiRU
WR \RXU VchedXled deSaUWXUe, TUiS IQWeUUXSWiRQ, TUaYel Dela\,
Medical aQd DeQWal, aQd EPeUgeQc\ AVViVWaQce aQd
TUaQVSRUWaWiRQ cRYeUage dXUiQg \RXU WUiS.
CXVWRPeUV aUe VWURQgl\ eQcRXUaged WR Uead WheiU DeVcUiSWiRQ Rf
CRYeUage RU IQVXUaQce PRlic\ fRU deWailV UegaUdiQg WheiU
aYailable cRYeUage.

See Defendants¶ Coronavirus µPosition Statement,¶ attached

hereto as Exhibit G.16

38. The fRllRZiQg iV alVR SRVWed RQ DefeQdaQWV¶ ZebSage WiWled ³BX\iQg

TUaYel IQVXUaQce iQ a PRVW-PaQdePic WRUld:´
OXU SlaQV dR SURYide cRYeUage if \RX, a faPil\ PePbeU, RU a
WUaYeliQg cRPSaQiRQ cRQWUacW COVID-19 aQd SlaQ UeTXiUePeQWV
aUe PeW. Let¶s be perfectl\ clear though: TUaYel iQVXUaQce
Zill QRW cRYeU \RX if \RX caQcel RU iQWeUUXSW a WUiS RXW Rf feaU Rf
geWWiQg Vick RU fRU gRYeUQPeQW iPSRVed WUaYel baQV RU
UeVWUicWiRQV ± eYeQ iQ Whe caVe Rf a SaQdePic like COVID-19.

See Defendants¶ µPost-Pandemic World¶ Webpage, attached hereto as

Exhibit H.17

39. The laQgXage Rf Whe PRlic\ iV XQaPbigXRXV. The PRlic\ iV a fXll\

iQWegUaWed cRQWUacWXal agUeePeQW. DefeQdaQWV haYe bUeached Whe cRQWUacW b\ failiQg

aQd UefXViQg WR iQdePQif\ PlaiQWiff fRU Whe lRVVeV Vhe iQcXUUed aV a UeVXlW Rf Whe

16 hWWSV://ZZZ.geQeUaliWUaYeliQVXUaQce.cRP/SRViWiRQ-VWaWePeQWV/cRURQaYiUXV.hWPl.
17 hWWSV://ZZZ.geQeUaliWUaYeliQVXUaQce.cRP/WUaYel-UeVRXUceV/SRVW-SaQdePic-WUaYel-iQVXUaQce.hWPl#cRYid.
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XQaYRidable caQcellaWiRQ Rf heU WUaYel SlaQV dXe WR a CRYeUed EYeQW.

40. IQVWead Rf hRQRUiQg Whe WeUPV Rf Whe PRlic\, Zhich iV a biQdiQg

cRQWUacW, GeQeUali iV deQ\iQg legiWiPaWe UeTXeVWV fRU UefXQdV aQd iQVWead SXVhiQg

YRXcheUV RQ cXVWRPeUV. Each YRXcheU RffeUed iV RQl\ ZRUWh Whe SUePiXP aPRXQW

Said b\ Whe PRlic\hRldeU.

41. PlaiQWiff aQd RWheU ClaiPaQWV VXffeUed PRQeWaU\ lRVVeV aV a UeVXlW Rf

WheiU fRUced WUiS caQcellaWiRQV. SXch lRVVeV faU e[ceed Whe aPRXQWV Rf WheiU

UeVSecWiYe PRlic\ SUePiXPV, aQd eYeQ WhRVe aPRXQWV Whe\ caQQRW UecRYeU fURP

DefeQdaQWV iQ caVh bXW UaWheU RQl\ iQ YRXcheU fRUP.

42. DefeQdaQWV haYe aWWePSWed WR aSSeaVe XQhaSS\ ClaiPaQWV ZhR haYe

e[SUeVVed aQgeU ZiWh Whe YRXcheU SURgUaP, b\ VeQdiQg aQ ePail aQQRXQcePeQW WhaW

Whe YRXcheUV caQ be aSSlied WRZaUd eiWheU: a) aQ\ QeZ WUaYel iQVXUaQce SlaQ XQWil

Ma\ 31, 2021; RU b) DecePbeU 31, 2022;18 hRZeYeU, WhiV dReV QRW iQ aQ\ Za\

PiWigaWe Whe lRVVeV acWXall\ VXVWaiQed. The YRXcheUV aUe VWill ZRUWh QRWhiQg PRUe

WhaQ Whe SUePiXPV Said fRU PRlicieV iQWeQded WR cRYeU daPageV acWXall\ iQcXUUed iQ

cRQQecWiRQ ZiWh Whe caQcelled WUiSV aW iVVXe. See Exhibit I Voucher Offer Update.

43. PlaiQWiff iQcXUUed lRVVeV dXe WR a WUiS caQcellaWiRQ WhaW ZaV caXVed b\

CRYeUed EYeQWV XQdeU Whe PRlic\ deVSiWe Vaid eYeQWV aUiViQg RXW Rf COVID-19

UelaWed ciUcXPVWaQceV.

44. The diVSaUiW\ Rf Whe fiQaQcial iPSacW Rf CRURQaYiUXV RQ DefeQdaQWV

aQd RQ iWV cXVWRPeUV, eYeU\da\ cRQVXPeUV like PlaiQWiff, iV eQRUPRXV. PlaiQWiff aQd

heU hXVbaQd aUe aPRQg WhRXVaQdV Rf ViPilaUl\ ViWXaWed GeQeUali cXVWRPeUV ZhR

deVeUYe fXll, SURSeU UefXQdV aQd ZhR Qeed VXch UefXQdV QRZ PRUe WhaQ eYeU.

CLASS ACTION ALLEGATIONS

45. PlaiQWiff bUiQgV WhiV acWiRQ, iQdiYidXall\, aQd RQ behalf Rf a QaWiRQZide

claVV, SXUVXaQW WR FedeUal RXle Rf CiYil PURcedXUe FedeUal RXleV Rf CiYil PURcedXUe

18 See JXl\ 18 VRXcheU OffeU USdaWe, aWWached heUeWR aV E[hibiW I.
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23(a), 23(b)(1), 23(b)(2), 23(b)(3) aQd/RU 23(c)(4), defiQed aV fRllRZV :
Nationwide Class
All SeUVRQV lRcaWed ZiWhiQ Whe UQiWed SWaWeV ZhR SXUchaVed
GeQeUali WUaYel iQVXUaQce SlaQV accRPSaQied b\ Whe PRlic\,
haYe iQcXUUed RXW Rf SRckeW TUiS CaQcellaWiRQ e[SeQVeV, aQd
ZeUe SUeYeQWed fURP WakiQg RU cRPSleWiQg a WUiS aV a UeVXlW Rf a
cRYeUed eYeQW dXUiQg Whe COVID-19 SaQdePic.

46. IQ Whe alWeUQaWiYe WR Whe NaWiRQZide ClaVV, aQd SXUVXaQW WR FedeUal

RXle Rf CiYil PURcedXUe, RXle 23(c)(5), PlaiQWiff VeekV WR UeSUeVeQW Whe fRllRZiQg

VWaWe claVV RQl\ iQ Whe eYeQW WhaW Whe CRXUW decliQeV WR ceUWif\ Whe NaWiRQZide ClaVV

abRYe. SSecificall\, a SWaWe ClaVV cRQViVWiQg Rf Whe fRllRZiQg:
California State Class
All SeUVRQV lRcaWed ZiWhiQ Whe SWaWe Rf CalifRUQia ZhR
SXUchaVed GeQeUali WUaYel iQVXUaQce SlaQV accRPSaQied b\ Whe
PRlic\, haYe iQcXUUed RXW Rf SRckeW TUiS CaQcellaWiRQ e[SeQVeV,
aQd ZeUe SUeYeQWed fURP WakiQg RU cRPSleWiQg a WUiS aV a UeVXlW
Rf a cRYeUed eYeQW dXUiQg Whe COVID-19 SaQdePic.

47. E[clXded fURP Whe claVV(eV) aUe DefeQdaQWV, aQ\ eQWiWieV iQ Zhich

DefeQdaQWV haYe a cRQWURlliQg iQWeUeVW, aQ\ Rf Whe RfficeUV, diUecWRUV, RU ePSlR\eeV

Rf Whe DefeQdaQWV, Whe legal UeSUeVeQWaWiYeV, heiUV, VXcceVVRUV, aQd aVVigQV Rf Whe

DefeQdaQWV, aQ\RQe ePSlR\ed ZiWh PlaiQWiff¶V cRXQVelV¶ fiUPV, aQ\ JXdge WR ZhRP

WhiV caVe iV aVVigQed, aQd hiV RU heU iPPediaWe faPil\.

48. Numerosit\. Fed. R. Civ. P. 23(a)(1). The ClaVV iV VR QXPeURXV WhaW

jRiQdeU Rf all PePbeUV iV iPSUacWicable. DXe WR Whe QaWXUe Rf Whe iQVXUaQce

iQYRlYed, Whe PePbeUV Rf Whe ClaVV aUe geRgUaShicall\ diVSeUVed WhURXghRXW Whe

UQiWed SWaWeV. While Whe SUeciVe QXPbeU Rf ClaVV PePbeUV iV iQfRUPaWiRQ QRW

Ueadil\ aYailable aW WhiV WiPe, aV RQl\ GeQeUali SRVVeVVeV Whe daWa WR deWeUPiQe a

QXPeUical figXUe WR iQdicaWe Whe PRlicieV VRld WhURXghRXW Whe US WhaW haYe UeVXlWed

iQ P\Uiad claiPV GeQeUali haV UeceiYed fURP cRQVXPeUV ZhR ZRXld TXalif\ aV

ClaVV MePbeUV fRU SXUSRVeV Rf WhiV acWiRQ, PlaiQWiff haV UeaVRQable belief WhaW WheUe

aUe WhRXVaQdV Rf SRWeQWial PePbeUV iQ Whe ClaVV. GeQeUali VWaWeV RQ iWV ZebViWe WhaW

iW haV a SUeVeQce iQ 50 cRXQWUieV iQ Whe ZRUld aQd eaUQed a WRWal SUePiXP iQcRPe
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PRUe WhaQ � 69.7 billiRQ (aSSUR[iPaWel\ $80 billiRQ) iQ 2019, VeUYiQg 61 PilliRQ

cXVWRPeUV ZRUldZide.19

49. T\picalit\. Fed. R. Civ. P. 23(a)(3). PlaiQWiffV¶ claiPV aUe W\Sical Rf

Whe claiPV Rf Whe RWheU PePbeUV Rf Whe ClaVV Vhe VeekV WR UeSUeVeQW becaXVe

PlaiQWiff aQd all ClaVV PePbeUV SXUchaVed ideQWical cRYeUage fURP GeQeUali

cRQWaiQiQg ideQWical laQgXage UegaUdiQg TUiS CaQcellaWiRQ aQd CRYeUed EYeQWV, aQd

all ClaVV PePbeUV haYe beeQ iPSURSeUl\ deQied cRYeUage.

50. Adequac\. Fed. R. Civ. P. 23(a)(4). PlaiQWiff haV UeWaiQed cRXQVel

e[SeUieQced iQ cRPSle[ claVV acWiRQ aQd iQVXUaQce liWigaWiRQ. PlaiQWiff haV QR

iQWeUeVWV Zhich aUe adYeUVe WR RU iQ cRQflicW ZiWh RWheU PePbeUV Rf Whe ClaVV.

PlaiQWiff Zill fXll\ aQd adeTXaWel\ SURWecW Whe iQWeUeVWV Rf all PePbeUV Rf Whe ClaVV.

51. Commonalit\. Fed. R. Civ. P. 23(a)(2) and (b)(3). The TXeVWiRQV Rf

laZ aQd facW cRPPRQ WR Whe PePbeUV Rf Whe ClaVV SUedRPiQaWe RYeU aQ\ TXeVWiRQV

WhaW Pa\ affecW RQl\ iQdiYidXal PePbeUV, QaPel\: ZheWheU Whe eYeQWV caXVed b\ Whe

ePeUgeQce Rf Whe COVID-19 SaQdePic cRQVWiWXWe CRYeUed EYeQWV XQdeU Whe

PRlic\; ZheWheU Whe effecWV Rf aQ\ diVaVWeU RU ePeUgeQc\ declaUaWiRQV, VWa\-aW-hRPe

diUecWiYeV, ³VWRS Whe VSUead´ iQiWiaWiYeV, RU aQ\ RWheU QaWiRQal healWh RU VafeW\

ZaUQiQgV iVVXed aV a UeVXlW Rf Whe COVID-19 SaQdePic WhaW SUeclXded ClaVV

MePbeUV fURP ePbaUkiQg XSRQ RU cRPSleWiQg WUiSV fRU Zhich Whe\ SXUchaVed

PRlic\ cRYeUage, WUiggeU CRYeUed EYeQWV XQdeU Whe PRlic\¶V WeUPV; aQd ZheWheU Whe

PRlic\ UeTXiUeV GeQeUali WR UeiPbXUVe PRlic\ hRldeUV fRU e[SeQVeV iQcXUUed aV a

UeVXlW Rf WUiS caQcellaWiRQ dXe WR eYeQWV caXVed b\ Whe COVID-19 SaQdePic

QaWiRQal diVaVWeU.

52. Superiorit\. Fed. R. Civ. P. 23(b)(3). A claVV acWiRQ iV VXSeUiRU WR

RWheU aYailable PeWhRdV fRU Whe faiU aQd efficieQW adjXdicaWiRQ Rf WhiV cRQWURYeUV\

ViQce jRiQdeU Rf all ClaVV PePbeUV iV iPSUacWicable. The SURVecXWiRQ Rf VeSaUaWe

19 hWWSV://ZZZ.geQeUali.cRP
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acWiRQV b\ iQdiYidXal PePbeUV Rf Whe ClaVV ZRXld iPSRVe heaY\ bXUdeQV XSRQ Whe

cRXUWV aQd ZRXld cUeaWe a UiVk Rf iQcRQViVWeQW RU YaU\iQg adjXdicaWiRQV Rf Whe

TXeVWiRQV Rf laZ aQd facW cRPPRQ WR Whe ClaVV. A claVV acWiRQ, RQ Whe RWheU haQd,

ZRXld achieYe VXbVWaQWial ecRQRPieV Rf WiPe, effRUW, aQd e[SeQVe, aQd ZRXld

aVVXUe XQifRUPiW\ Rf deciViRQ ZiWh UeVSecW WR SeUVRQV ViPilaUl\ ViWXaWed ZiWhRXW

VacUificiQg SURcedXUal faiUQeVV RU bUiQgiQg abRXW RWheU XQdeViUable UeVXlWV.

53. The iQWeUeVW Rf Whe PePbeUV Rf Whe ClaVV iQ iQdiYidXall\ cRQWURlliQg

Whe SURVecXWiRQ Rf VeSaUaWe acWiRQV iV WheRUeWical UaWheU WhaQ SUacWical. The ClaVV iV

cRheViYe, aQd SURVecXWiRQ Rf Whe acWiRQ WhURXgh UeSUeVeQWaWiYeV ZRXld be

XQRbjecWiRQable. The daPageV VXffeUed b\ Whe ClaVV aUe XQifRUP aQd geQeUall\

fRUPXlaic, aQd Whe e[SeQVe aQd bXUdeQ Rf iQdiYidXal liWigaWiRQ cRXld SUeclXde WheP

fRUP faiU UedUeVVal Rf Whe ZURQgV dRQe WR WheP. PlaiQWiff aQWiciSaWeV QR difficXlW\ iQ

Whe PaQagePeQW Rf WhiV acWiRQ aV a claVV acWiRQ.

54. A UeSUeVeQWaWiYe acWiRQ XQdeU Cal. BXV. & PURf. CRde �17200 eW VeT.

aQd Cal. BXV. & PURf. CRde �17500 eW VeT., iV alVR aSSURSUiaWe WR VecXUe UeVWiWXWiRQ

fRU all affecWed PePbeUV Rf Whe ClaVV aQd Whe geQeUal SXblic aQd WR RbWaiQ

iQjXQcWiYe Uelief.

55. PlaiQWiff iV eQWiWled WR aQ aZaUd Rf aWWRUQe\¶V feeV aQd cRVWV iQ

SURVecXWiQg WhiV acWiRQ agaiQVW DefeQdaQWV XQdeU CiYil CRde �1780(e). PlaiQWiff iV

alVR eQWiWled WR aQ aZaUd Rf aWWRUQe\¶V feeV aQd cRVWV SXUVXaQW WR CRde Rf CiYil

PURcedXUe �1021.5, becaXVe: (a) a VXcceVVfXl RXWcRPe iQ WhiV acWiRQ Zill UeVXlW

iQ Whe eQfRUcePeQW Rf iPSRUWaQW UighWV affecWiQg Whe SXblic iQWeUeVW; (b) ThiV

acWiRQ Zill UeVXlW iQ Whe ceVVaWiRQ Rf bXViQeVV SUacWiceV Zhich aUe XQlaZfXl,

XQfaiU, RU fUaXdXleQW bXViQeVV acWV RU SUacWiceV, aQd Zill UeVXlW iQ UeVWiWXWiRQ aQd/RU

diVgRUgePeQW Rf PRQieV Zhich DefeQdaQWV VhRXld QRW eTXiWabl\ UeWaiQ, WheUeb\

SURYidiQg VigQificaQW beQefiW WR Whe ClaVV aQd Whe geQeUal SXblic; aQd/RU (c) SXch

feeV VhRXld QRW, iQ Whe iQWeUeVW Rf jXVWice, be Said RXW Rf aQ\ UecRYeU\.
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INJURY

56. B\ Za\ Rf Whe abRYe-deWailed cRQdXcW, DefeQdaQWV caXVed acWXal

haUP, iQjXU\-iQ-facW, aQd ecRQRPic lRVV WR PlaiQWiff aQd all RWheU ClaVV MePbeUV.

PlaiQWiff ZaV iQjXUed iQ Whe fRllRZiQg Za\V:

a. PlaiQWiff Said DefeQdaQWV $150.85 fRU Whe PRlic\ WR iQVXUe agaiQVW WUiS

caQcellaWiRQ aQd RWheU PiVfRUWXQe fRU a WUiS WhaW PlaiQWiff aQd heU hXVbaQd

SlaQQed WR Wake WR AVhlaQd, OUegRQ beWZeeQ JXQe 10, 2020 aQd JXQe 15,

2020;

b. All RWheU ClaVV MePbeUV Said aPRXQWV WR DefeQdaQWV fRU PRlicieV WR

iQVXUe SURWecWiRQ fRU WheiU WUaYel SlaQV;

c. AV a UeVXlW Rf TXaUaQWiQe aQd/RU RWheU CRYeUed EYeQWV WhaW UeQdeUed

iQacceVVible Whe WUaYel deVWiQaWiRQV Rf PlaiQWiff aQd ClaVV MePbeUV, Whe\ did

QRW WUaYel aQd aV VXch iQcXUUed lRVVeV aQd daPageV iQ cRQQecWiRQ ZiWh WUiS

caQcellaWiRQ aQd RWheU feeV; aQd PlaiQWiff aQd all ClaVV MePbeUV haYe beeQ

deSUiYed Rf beQefiWV iQWeQded WR be affRUded b\ Whe PRlicieV iVVXed b\

DefeQdaQWV, iQclXdiQg Whe XVe Rf WheiU PRQe\ aQd iQWeUeVW, UeTXiUiQg

cRPSeQVaWiRQ aQd UeVWiWXWiRQ.

COUNT I: BREACH OF CONTRACT

(individuall\ and on behalf of the Nationwide Class or, alternativel\, the State

Class)

57. The SUecediQg SaUagUaShV aUe iQcRUSRUaWed b\ UefeUeQce aV if fXll\

alleged heUeiQ.

58. PlaiQWiff aQd Whe claVV SXUchaVed iQVXUaQce fURP DefeQdaQWV aQd ZeUe

WheUeXSRQ iVVXed Whe PRlic\.

59. The PRlic\ iV a Yalid aQd eQfRUceable cRQWUacW beWZeeQ GeQeUali aQd

all SRlic\hRldeUV, iQclXdiQg PlaiQWiff aQd claVV PePbeUV.

60. PlaiQWiff aQd Whe claVV PePbeUV VXbVWaQWiall\ SeUfRUPed WheiU

Case 3:20-cv-01804-LAB-AHG   Document 1   Filed 09/14/20   PageID.15   Page 15 of 20



16
CLASS ACTION COMPLAINT

UQiWed SWaWeV DiVWUicW CRXUW CeQWUal DiVWUicW Rf CalifRUQia NR.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

RbligaWiRQV XQdeU Whe WeUPV Rf Whe PRlic\ aQd ClaVV PRlicieV.

61. PlaiQWiff aQd Whe claVV PePbeUV VXffeUed lRVVeV fURP eYeQWV WhaW

VhRXld be UeiPbXUVed aV UeVXlWV Rf CRYeUed EYeQWV XQdeU Whe PRlic\.

62. DefeQdaQWV haYe failed WR cRPSeQVaWed PlaiQWiff aQd claVV PePbeUV

fRU WheiU UeVSecWiYe lRVVeV aV UeTXiUed b\ Whe PRlic\.

63. AV a diUecW aQd SUR[iPaWe UeVXlW Rf DefeQdaQW¶V bUeacheV, PlaiQWiff aQd

Whe claVV haYe VXVWaiQed daPageV WhaW aUe cRQWiQXiQg iQ QaWXUe iQ aQ aPRXQW WR be

deWeUPiQed aW WUial.

COUNT II: UNFAIR COMPETITION IN VIOLATION OF CALIFORNIA

BUSINESS AND PROFESSIONS CODE � 17200

(On behalf of the State Class)

64. The SUecediQg SaUagUaShV aUe iQcRUSRUaWed b\ UefeUeQce aV if fXll\

alleged heUeiQ.

65. CalifRUQia BXViQeVV aQd PURfeVViRQV CRde �17200 et seq. SURhibiWV

acWV Rf ³XQfaiU cRPSeWiWiRQ,´ Zhich iW defiQeV aV iQclXdiQg ³aQ\ XQlaZfXl, XQfaiU RU

fUaXdXleQW bXViQeVV acW RU SUacWice....´

66. DefeQdaQWV¶ cRQdXcW aV deVcUibed abRYe, cRQVWiWXWeV ³XQfaiU´ aQd

³XQlaZfXl´ bXViQeVV acWV aQd SUacWiceV.

67. DefeQdaQWV haYe YiRlaWed aQd cRQWiQXe WR YiRlaWe BXViQeVV aQd

PURfeVViRQV CRde�17200¶V SURhibiWiRQ agaiQVW eQgagiQg iQ ³XQfaiU´ aQd ³XQlaZfXl´

bXViQeVV acWV RU SUacWiceV, b\, iQWeU alia, bUeach Rf cRQWUacW aV Zell aV WRUWiRXV

bUeach Rf Whe cRYeQaQW Rf gRRd faiWh aQd faiU dealiQg aQd RWheUZiVe acWiQg iQ bad

faiWh b\ deQ\iQg Whe claiPV fRU cRYeUage b\ PlaiQWiff aQd each PePbeU Rf Whe ClaVV

aV alleged abRYe

68. DefeQdaQWV¶ cRQdXcW dReV QRW beQefiW cRPSeWiWiRQ RU cRQVXPeUV. The

iQjXU\ WR cRPSeWiWiRQ aQd cRQVXPeUV iV VXbVWaQWial, Zhich ZaV QRW RXWZeighed b\

Whe XWiliW\ Rf DefeQdaQWV¶ cRQdXcW.

69. PlaiQWiff aQd each PePbeU Rf Whe ClaVV cRXld QRW haYe UeaVRQabl\
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aYRided Whe iQjXU\ each Rf WheP VXffeUed.

70. The VeYeUiW\ Rf Whe cRQVeTXeQceV Rf DefeQdaQWV¶ cRQdXcW, aV

deVcUibed abRYe, RXWZeighV aQ\ jXVWificaWiRQ, PRWiYe, RU UeaVRQ WheUefRUe aQd iV

iPPRUal, XQeWhical, RSSUeVViYe, XQVcUXSXlRXV, aQd RffeQdV eVWabliVhed SXblic

SRlic\. DefeQdaQWV¶ cRQdXcW UeVXlWV iQ aQ XQfaiU adYaQWage WhaW VigQificaQWl\ haUPV

cRPSeWiWiRQ iQ Whe iQVXUaQce PaUkeWSlace.

71. PlaiQWiff aQd each PePbeU Rf Whe ClaVV VXffeUed iQjXU\ iQ facW aQd lRVW

PRQe\ iQ Whe fRUP Rf SUePiXPV Said WR DefeQdaQWV.

72. FRU Whe fRUegRiQg UeaVRQV, PlaiQWiff aQd each PePbeU Rf Whe

ClaVV aUe eQWiWled WR UecRYeU fURP DefeQdaQWV UeVWiWXWiRQ Rf PRQieV Said,

iQjXQcWiYe Uelief, declaUaWRU\ Uelief, Whe cRVW Rf bUiQgiQg WhiV acWiRQ (iQclXdiQg

UeaVRQable aWWRUQe\¶V feeV aQd cRVWV), aQd aQ\ RWheU Uelief allRZed b\ laZ aQd

deePed jXVW aQd eTXiWable XQdeU Whe ciUcXPVWaQceV.

73. B\ WhiV acWiRQ, PlaiQWiff aQd each PePbeU Rf Whe ClaVV UeTXeVW WhaW

DefeQdaQWV be RUdeUed WR Pake UeVWiWXWiRQ Rf aQ\ PRQe\, SURSeUW\, gRRdV RU

VeUYiceV WhaW Pa\ haYe beeQ acTXiUed WhURXgh WheiU YiRlaWiRQ Rf BXViQeVV &

PURfeVViRQV CRde �17200 aV alleged heUeiQ.

74. PXUVXaQW WR CRde Rf CiYil PURcedXUe � 1021.5 Rf Whe CRde Rf CiYil

PURcedXUe aQd Whe CRXUW¶V iQheUeQW eTXiWable SRZeU, PlaiQWiff aQd each PePbeU Rf

Whe ClaVV Veek UecRYeU\ Rf WheiU cRVWV Rf VXiW aQd UeaVRQable aWWRUQe\¶V feeV.

COUNT III: FALSE ANDMISLEADING STATEMENTS IN VIOLATION

OF CALIFORNIA BUSINESS AND PROFESSIONS CODE � 17500

(On behalf of the State Class)

75. The SUecediQg SaUagUaShV aUe iQcRUSRUaWed b\ UefeUeQce aV if fXll\

alleged heUeiQ.

76. WiWh iQWeQW diUecWl\ RU iQdiUecWl\ WR diVSRVe Rf SeUVRQal SURSeUW\

aQd WR SeUfRUP VeUYiceV aQd WR iQdXce Whe SXblic WR eQWeU iQWR RbligaWiRQV WheUeWR,

DefeQdaQWV caXVed WR be Pade aQd diVVePiQaWed befRUe Whe SXblic iQ CalifRUQia
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VWaWePeQWV cRQceUQiQg VXch SeUVRQal SURSeUW\ aQd VeUYiceV WhaW ZeUe XQWUXe aQd

PiVleadiQg, aQd Zhich b\ Whe e[eUciVe Rf UeaVRQable caUe VhRXld be kQRZQ WR

be XQWUXe aQd PiVleadiQg. ThaW iV, DefeQdaQWV adYeUWiVed WheiU XQWUXe aQd

PiVleadiQg RffeU, aPRQg RWheU Za\V, RQ ZebViWeV aQd RQ Whe iQWeUQeW diUecWed aW

cRQVXPeUV.

77. MePbeUV Rf Whe SXblic, aV UeaVRQable cRQVXPeUV, ZeUe likel\ WR be

deceiYed b\ DefeQdaQWV¶ VWaWePeQWV Pade WR Whe SXblic. The VWaWePeQWV ZeUe QRW

PeUe SXffeU\. DefeQdaQWV aUe iQVXUeUV UegiVWeUed WR SURYide iQVXUaQce iQ CalifRUQia

aQd elVeZheUe aQd aUe VeUYiceV aQd SURPiVeV. PlaiQWiff aQd each PePbeU Rf Whe

ClaVV ZeUe daPaged b\ DefeQdaQWV¶ PiVUeSUeVeQWaWiRQV aQd falVe VWaWePeQWV.

78. FRU Whe fRUegRiQg UeaVRQV, PlaiQWiff aQd each PePbeU Rf Whe ClaVV

aUe eQWiWled WR UecRYeU fURP DefeQdaQWV UeVWiWXWiRQ Rf PRQieV Said,

iQjXQcWiYe Uelief, declaUaWRU\ Uelief, Whe cRVW Rf bUiQgiQg WhiV acWiRQ (iQclXdiQg

UeaVRQable aWWRUQe\¶V feeV aQd cRVWV), aQd aQ\ RWheU Uelief allRZed b\ laZ aQd

deePed jXVW aQd eTXiWable XQdeU Whe ciUcXPVWaQceV.

79. B\ WhiV acWiRQ, PlaiQWiff aQd each PePbeU Rf Whe ClaVV UeTXeVW WhaW

DefeQdaQWV be RUdeUed WR Pake UeVWiWXWiRQ Rf aQ\ PRQe\, SURSeUW\, gRRdV RU

VeUYiceV WhaW Pa\ haYe beeQ acTXiUed WhURXgh WheiU YiRlaWiRQ Rf BXViQeVV &

PURfeVViRQV CRde � 17500 aV alleged heUeiQ.

80. PXUVXaQW WR CRde Rf CiYil PURcedXUe � 1021.5 Rf Whe CRde Rf CiYil

PURcedXUe aQd Whe CRXUW¶V iQheUeQW eTXiWable SRZeU, PlaiQWiff aQd each PePbeU Rf

Whe ClaVV Veek UecRYeU\ Rf WheiU cRVWV Rf VXiW aQd UeaVRQable aWWRUQe\¶V feeV.

COUNT IV: DECLARATORY AND INJUNCTIVE RELIEF

(Individuall\ and on Behalf of the Nationwide Class or,

Alternativel\, the State Class)

81. The SUecediQg SaUagUaShV aUe iQcRUSRUaWed b\ UefeUeQce aV if fXll\

alleged heUeiQ.

82. AQ acWXal cRQWURYeUV\ haV aUiVeQ aQd QRZ e[iVWV beWZeeQ PlaiQWiff aQd
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Whe claVV, RQ Whe RQe haQd, aQd DefeQdaQW, RQ Whe RWheU, cRQceUQiQg Whe UeVSecWiYe

UighWV aQd dXWieV Rf Whe SaUWieV XQdeU Whe PRlic\.

83. PlaiQWiff cRQWeQdV WhaW GeQeUali haV bUeached Whe PRlic\ b\ failiQg WR

WiPel\ Sa\ ClaVV MePbeUV fRU WheiU UeVSecWiYe lRVVeV fRU cRYeUed daPageV.

84. PlaiQWiff, WheUefRUe, VeekV a declaUaWiRQ Rf Whe SaUWieV¶ UeVSecWiYe UighWV

aQd dXWieV XQdeU Whe PRlic\ aQd UeTXeVWV Whe CRXUW WR declaUe GeQeUali¶V cRQdXcW

XQlaZfXl aQd iQ PaWeUial bUeach Rf Whe PRlic\ VR aV WR aYRid fXWXUe cRQWURYeUVieV

WhaW ZRXld allRZ fRU cRQWiQXal iQjXVWiceV VXch aV Whe RQe aW iVVXe heUe, ZheUe hXge

iQVXUaQce cRPSaQieV Wake adYaQWage Rf PaVVeV Rf cRQVXPeUV.

85. PXUVXaQW WR a declaUaWiRQ Rf Whe SaUWieV¶ UeVSecWiYe UighWV aQd dXWieV

XQdeU Whe PRlic\ aQd ClaVV PRlicieV, PlaiQWiff fXUWheU VeekV aQ iQjXQcWiRQ eQjRiQiQg

DefeQdaQW (1) fURP cRQWiQXiQg WR eQgage iQ cRQdXcW iQ bUeach Rf Whe PRlic\; aQd

(2) RUdeUiQg DefeQdaQW WR cRPSl\ ZiWh Whe WeUPV Rf Whe PRlic\, iQclXdiQg Sa\PeQW

Rf all aPRXQWV dXe WR each UeVSecWiYe claVV PePbeU XQdeU Whe VWaWed PRlic\

cRYeUageV WhaW ZeUe e[WeQded WR WheP XSRQ SXUchaVe.

PRAYER FOR RELIEF

WHEREFORE, PlaiQWiff, iQdiYidXall\ aQd RQ behalf Rf all RWheUV ViPilaUl\

ViWXaWed, UeTXeVWV Uelief aQd jXdgPeQW agaiQVW DefeQdaQW aV fRllRZV:

(a) ThaW Whe CRXUW eQWeU aQ RUdeU ceUWif\iQg Whe claVV, aSSRiQWiQg PlaiQWiff

aV a UeSUeVeQWaWiYe Rf Whe claVV, aSSRiQWiQg PlaiQWiff¶V cRXQVel aV claVV

cRXQVel, aQd diUecWiQg WhaW UeaVRQable QRWice Rf WhiV acWiRQ, aV SURYided b\

FedeUal RXle Rf CiYil PURcedXUe 23(c)(2), be giYeQ WR Whe claVV;

(b) FRU a jXdgPeQW agaiQVW DefeQdaQW fRU Whe caXVeV Rf acWiRQ alleged

agaiQVW iW;

(c) FRU cRPSeQVaWRU\ daPageV iQ aQ aPRXQW WR be SURYeQ aW WUial;

(d) FRU UeVWiWXWiRQ SXUVXaQW WR BXViQeVV & PURfeVViRQV CRde �� 17200 aQd

17500;
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(e) FRU VWaWXWRU\, WUeble aQd/RU SXQiWiYe daPageV WR Whe e[WeQW SeUPiWWed

b\ laZ;

(f) FRU a declaUaWiRQ WhaW DefeQdaQW¶V cRQdXcW aV alleged heUeiQ iV

XQlaZfXl aQd iQ PaWeUial bUeach Rf Whe PRlic\ aQd ClaVV PRlicieV;

(g) FRU aSSURSUiaWe iQjXQcWiYe Uelief, eQjRiQiQg DefeQdaQW fURP cRQWiQXiQg

WR eQgage iQ cRQdXcW UelaWed WR Whe bUeach Rf Whe PRlicieV;

(h) FRU SUe-jXdgPeQW aQd SRVW-jXdgPeQW iQWeUeVW aW Whe Pa[iPXP UaWe

SeUPiWWed b\ laZ;

(i) FRU PlaiQWiff¶V aWWRUQe\V¶ feeV;

(j) FRU PlaiQWiff¶V cRVWV iQcXUUed; aQd

(k) FRU VXch RWheU Uelief iQ laZ RU eTXiW\ aV Whe CRXUW deePV jXVW aQd

SURSeU.

DEMAND FOR JURY TRIAL

PlaiQWiff heUeb\ dePaQdV a WUial b\ jXU\ RQ all iVVXeV VR WUiable.

DaWed: SeSWePbeU 14, 2020 ReVSecWfXll\ VXbPiWWed,

B\:
ALAN LAW
SWaWe BaU NXPbeU : 286334
COOPER & SCULLY, P.C.
505 SaQVRPe SWUeeW, SXiWe 1550
SaQ FUaQciVcR, CalifRUQia 94111
Tel: 415-956-9700; Fa[: 415-391-0274
EPail: alaQ.laZ@cRRSeUVcXll\.cRP

AWWRUQe\V fRU PlaiQWiffV JO ELLEN YOUNG,
IQdiYidXall\ aQd RQ Behalf Rf OWheUV SiPilaUl\
SiWXaWed

Case 3:20-cv-01804-LAB-AHG   Document 1   Filed 09/14/20   PageID.20   Page 20 of 20



I. (a) PLAINTIFFS 

Jo Ellen Young, Individually and on Behalf of all Others Similarly 
Situated. 

(b) County of Residence of First Listed Plaintiff Los Angeles  
(EXCEPT IN U.S. PLAINTIFF CASES) 

(C) Attorneys (Firm Name, Address, and Telephone Number) 
Alan Law (SBN 368334), Cooper & Scully, P.C., 505 Sansome Street, 
Suite 1550, San Francisco, CA 94111; tel:,415-535-5279; email: 
alan.law@cooperscully.com  

GigetrliN,P1.11Mnch, Generali Global Assistance, Inc., And 
Customized Services Administrators, Inc. D/B/A CSA Travel 
Protection 

County of Residence of First Listed Defendant  San Diego  
(IN U.S. PLAINTIFF CASES ONLY) 

NOTE: IN LAND CONDEMNATION CASES, USE THE LOCATION OF 
THE TRACT OF LAND INVOLVED. 

Attorneys (If Known) 

II. BASIS OF JURISDICTION (Place an "X" in One Box Only) 

0 1  U.S. Government  IX 3 Federal Question 
Plaintiff  (U.S. Government Not a Party) 

0 2  U.S. Government  0 4 Diversity 
Defendant  (Indicate Chlzensinp of Parties in hem III) 

III. CITIZENSHIP OF PRINCIPAL PARTIES (Place an "X" in One Box for Plaintiff 
(For Diversity Cases Only)  and One Box for Defendant) 

PTF DEF  PTF DEF 
Citizen of This State  N I  I Incorporated or Principal Place  0 4  4 

of Business In This State 

Citizen of Another State  0 2  0 2 Incorporated and Principal Place  0 5  0 5 
of Business In Another State 

Citizen or Subject of a  0 3  0 3 Foreign Nation 
Foreign Country 

0 6 0 6 

JS 44 (Rev. 06/17) 
 CIVIL COVER SHEET 

The JS 44 civil cover sheet and the information contained herein neither replace nor supplement the filing and service of pleadings or other papers as required by law, except as 
provided by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is required for the use of the Clerk of Court for the 
purpose of initiating the civil docket sheet. (SEE INSTRUCTIONS ON NEXT PAGE OF THIS FORM.) 

IV. NATURE OF SUIT (Place an "X" in One Box Only) 
 

Click here for: Nature of Suit Code Descriptions 
CONTRACT TORTS FORFEITURE/PENALTY BANKRUPTCY OTHER STATUTES 

0 110 Insurance 
0 120 Marine 
0 130 Miller Act 
0 140 Negotiable Instrument 
0 150 Recovery of Overpayment 

& Enforcement of Judgment 
0 151 Medicare Act 
0 152 Recovery of Defaulted 

Student Loans 
(Excludes Veterans) 

0 153 Recovery of Overpayment 
of Veteran's Benefits 

0 160 Stockholders' Suits 
N 190 Other Contract 
0 195 Contract Product Liability 
0 196 Franchise 

PERSONAL INJURY  PERSONAL INJURY 
0 310 Airplane  0 365 Personal Injury - 
0 315 Airplane Product  Product Liability 

Liability  0 367 Health Care/ 
0 320 Assault, Libel &  Pharmaceutical 

Slander  Personal Injury 
0 330 Federal Employers'  Product Liability 

Liability  0 368 Asbestos Personal 
0 340 Marine  Injury Product 
0 345 Marine Product  Liability 

Liability  PERSONAL PROPERTY 
0 350 Motor Vehicle  0 370 Other Fraud 
0 355 Motor Vehicle  0 371 Truth in Lending 

Product Liability  0 380 Other Personal 
0 360 Other Personal  Property Damage 

Injury  0 385 Property Damage 
0 362 Personal Injury -  Product Liability 

Medical Malpractice 

0 625 Drug Related Seizure 
of Property 21 USC 881 

0 690 Other 

0 422 Appeal 28 USC 158 
0 423 Withdrawal 

28 USC 157 

0 375 False Claims Act 
0 376 Qui Tam (31 USC 

3729(a)) 
0 400 State Reapportionment 
0 410 Antitrust 
0 430 Banks and Banking 
0 450 Commerce 
0 460 Deportation 
0 470 Racketeer Influenced and 

Corrupt Organizations 
0 480 Consumer Credit 
0 490 Cable/Sat TV 
0 850 Securities/Commodities/ 

Exchange 
0 890 Other Statutory Actions 
0 891 Agricultural Acts 
0 893 Environmental Matters 
0 895 Freedom of Information 

Act 
0 896 Arbitration 
0 899 Administrative Procedure 

Act/Review or Appeal of 
Agency Decision 

0 950 Constitutionality of 
State Statutes 

PROPERTY RIGHTS 
0 820 Copyrights 
0 830 Patent 
0 835 Patent - Abbreviated 

New Drug Application 
0 840 Trademark 

LABOR SOCIAL SECURITY 
0 710 Fair Labor Standards 

Act 
0 720 Labor/Management 

Relations 
0 740 Railway Labor Act 
0 751 Family and Medical 

Leave Act 
0 790 Other Labor Litigation 
0 791 Employee Retirement 

Income Security Act 

0 861 HIA (1395ff) 
0 862 Black Lung (923) 
0 863 DIWC/DIWW (405(g)) 
0 864 SSID Title XVI 
0 865 RSI (405(g)) 

REAL PROPERTY CIVIL RIGHTS PRISONER PETITIONS FEDERAL TAX SUITS 
0 210 Land Condemnation 
0 220 Foreclosure 
0 230 Rent Lease & Ejectment 
0 240 Torts to Land 
0 245 Tort Product Liability 
0 290 All Other Real Property 

0 440 Other Civil Rights 
0 441 Voting 
0 442 Employment 
0 443 Housing/ 

Accommodations 
0 445 Amer. w/Disabilities - 

Employment 
0 446 Amer. w/Disabilities - 

Other 
0 448 Education 

Habeas Corpus: 
0 463 Alien Detainee 
0 510 Motions to Vacate 

Sentence 
0 530 General 
0 535 Death Penalty 

Other: 
0 540 Mandamus & Other 
0 550 Civil Rights 
0 555 Prison Condition 
0 560 Civil Detainee - 

Conditions of 
Confinement 

0 870 Taxes (U.S. Plaintiff 
or Defendant) 

0 871 IRS—Third Party 
26 USC 7609 

IMMIGRATION 
0 462 Naturalization Application 
0 465 Other Immigration 

Actions 

V. ORIGIN (Place an "X" U One Box Only) 
X 1 Original  0 2 Removed from  171 3 Remanded from 

Proceeding  State Court  Appellate Court  
0 4 Reinstated or O 5 Transferred from  0 6 Multidistrict 

Reopened  Another District  Litigation - 
(.specify)  Transfer 

0 8 Multidistrict 
Litigation -

Direct File 

VI. CAUSE OF ACTION 
Cite the U.S. Civil Statute under which you are filing (Do not cite jurisdictional statutes unless diversity): 
28 U.S.C. §1332(d)(2)(A); 28 U.S.C. ,$ 1391; F.R.C.P. 23(a), 23(b)(1), 23(b)(2), 23(b)(3) and/or 23(c)(4) 

Brief description of cause: 
class action for plaintiffs' losses & damages sustained following closures & travel restrictions due to tCovid 19 

VII. REQUESTED IN  54 CHECK IF THIS IS A CLASS ACTION  DEMAND $  CHECK YES only if demanded in complaint: 
UNDER RULE 23, F.R.Cv.P.  5,000,000.00  JURY DEMAND:  ) Yes  CI No 

(See instructions): 
JUDGE Magistrate Judge Roy S. Payne  DOCKET NUMBER 2:20-cv-244 

DATE  SIGN URE 0  F RECORD 
09/14/2020  f)  JO W I I I 

COMPLAINT:  
VIII. RELATED CASE(S) 

IF ANY 

FOR OFFICE USE ONLY 

RECEIPT II  AMOUNT  APPLYING IFP  JUDGE  MAG. JUDGE 

'20CV1804 AHGLAB
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INSTRUCTIONS FOR ATTORNEYS COMPLETING CIVIL COVER SHEET FORM JS 44 
Authority For Civil Cover Sheet 

The JS 44 civil cover sheet and the information contained herein neither replaces nor supplements the filings and service of pleading or other papers as 
required by law, except as provided by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is 
required for the use of the Clerk of Court for the purpose of initiating the civil docket sheet. Consequently, a civil cover sheet is submitted to the Clerk of 
Court for each civil complaint filed. The attorney filing a case should complete the form as follows: 

I.(a) Plaintiffs-Defendants. Enter names (last, first, middle initial) of plaintiff and defendant. If the plaintiff or defendant is a government agency, use 
only the full name or standard abbreviations. If the plaintiff or defendant is an official within a government agency, identify first the agency and 
then the official, giving both name and title. 

(b) County of Residence. For each civil case filed, except U.S. plaintiff cases, enter the name of the county where the first listed plaintiff resides at the 
time of filing. In U.S. plaintiff cases, enter the name of the county in which the first listed defendant resides at the time of filing. (NOTE: In land 
condemnation cases, the county of residence of the "defendant" is the location of the tract of land involved.) 

(c) Attorneys. Enter the firm name, address, telephone number, and attorney of record. If there are several attorneys, list them on an attachment, noting 
in this section "(see attachment)". 

IL  Jurisdiction. The basis of jurisdiction is set forth under Rule 8(a), F.R.Cv.P., which requires that jurisdictions be shown in pleadings. Place an "X" 
in one of the boxes. If there is more than one basis of jurisdiction, precedence is given in the order shown below. 
United States plaintiff. (1) Jurisdiction based on 28 U.S.C. 1345 and 1348. Suits by agencies and officers of the United States are included here. 
United States defendant. (2) When the plaintiff is suing the United States, its officers or agencies, place an "X" in this box. 
Federal question. (3) This refers to suits under 28 U.S.C. 1331, where jurisdiction arises under the Constitution of the United States, an amendment 
to the Constitution, an act of Congress or a treaty of the United States. In cases where the U.S. is a party, the U.S. plaintiff or defendant code takes 
precedence, and box I or 2 should be marked. 
Diversity of citizenship. (4) This refers to suits under 28 U.S.C. 1332, where parties are citizens of different states. When Box 4 is checked, the 
citizenship of the different parties must be checked. (See Section III below; NOTE: federal question actions take precedence over diversity 
cases.) 

III. Residence (citizenship) of Principal Parties. This section of the JS 44 is to be completed if diversity of citizenship was indicated above. Mark this 
section for each principal party. 

IV. Nature of Suit. Place an "X" in the appropriate box. If there are multiple nature of suit codes associated with the case, pick the nature of suit code 
that is most applicable. Click here for: Nature of Suit Code Descriptions. 

V. Origin. Place an "X" in one of the seven boxes. 
Original Proceedings. (1) Cases which originate in the United States district courts. 
Removed from State Court. (2) Proceedings initiated in state courts may be removed to the district courts under Title 28 U.S.C., Section 1441. 
When the petition for removal is granted, check this box. 
Remanded from Appellate Court. (3) Check this box for cases remanded to the district court for further action. Use the date of remand as the filing 
date. 
Reinstated or Reopened. (4) Check this box for cases reinstated or reopened in the district court. Use the reopening date as the filing date. 
Transferred from Another District. (5) For cases transferred under Title 28 U.S.C. Section 1404(a). Do not use this for within district transfers or 
multidistrict litigation transfers. 
Multidistrict Litigation — Transfer. (6) Check this box when a multidistrict case is transferred into the district under authority of Title 28 U.S.C. 
Section 1407. 
Multidistrict Litigation — Direct File. (8) Check this box when a multidistrict case is filed in the same district as the Master MDL docket. 
PLEASE NOTE THAT THERE IS NOT AN ORIGIN CODE 7. Origin Code 7 was used for historical records and is no longer relevant due to 
changes in statue. 

VI. Cause of Action. Report the civil statute directly related to the cause of action and give a brief description of the cause. Do not cite jurisdictional 
statutes unless diversity. Example: U.S. Civil Statute: 47 USC 553 Brief Description: Unauthorized reception of cable service 

VII. Requested in Complaint. Class Action. Place an "X" in this box if you are filing a class action under Rule 23, F.R.Cv.P. 
Demand. In this space enter the actual dollar amount being demanded or indicate other demand, such as a preliminary injunction. 
Jury Demand, Check the appropriate box to indicate whether or not a jury is being demanded. 

VIII. Related Cases. This section of the JS 44 is used to reference related pending cases, if any. If there are related pending cases, insert the docket 
numbers and the corresponding judge names for such cases. 

Date and Attorney Signature. Date and sign the civil cover sheet. 
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