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March 11, 2020 
 
VIA EMAIL AND OVERNIGHT MAIL 
 
Peter C. Marinello, Director 
Howard J. Smith 
Direct Selling Self-Regulatory Council 
112 Madison Avenue, 3rd floor 
New York, NY 10016 
pmarinello@bbbnp.org 
hsmith@bbbnp.org 
 
Re: Le-Vel Brands, LLC’s Use of Illegal Income and Health Claims to Promote the 

“Thrive Experience” 
 
Dear Peter and Howard: 
 

We write to file a complaint with the Direct Selling Self-Regulatory Council 

against Le-Vel Brands, LLC, a Texas-based multi-level marketing company that has been 

using – and continues to use – unsubstantiated, and therefore deceptive, health and 

disease-treatment claims to market its flagship product line of supplements, shakes, and 

patches, known collectively as the Thrive experience, as well as unsubstantiated and 

exaggerated income claims to market its business opportunity.1 

Unsubstantiated Health and Disease-Treatment Claims 

Le-vel, directly and through its distributors, is – and has been for years – using 

deceptive and unsubstantiated health and disease-treatment claims to sell Thrive 

products. TINA.org has compiled more than 50 examples of unsubstantiated health and 

disease-treatment claims made about Thrive products, such as being able to treat, cure, or 
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alleviate the symptoms of anxiety, depression, thyroid issues, the flu, multiple sclerosis, 

psoriasis, eczema, and diabetes, to name a few.  
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The 50+ examples of unsubstantiated disease-treatment claims are all available at 

https://www.truthinadvertising.org/thrive-health-claims-database/ and on the enclosed 

flash drive.   

Unsubstantiated Income Claims 

Le-Vel and its distributors are also using deceptive, atypical, and unsubstantiated 

income claims regarding the financial gains consumers will achieve by becoming 

distributors. For example, Le-Vel advertises that its distributors can become millionaires, 

get out of debt, go on extravagant vacations, and drive luxury cars, among other things. 

Not only are such claims frequently made by Le-Vel distributors, but they are also made 

directly by the company. For example, in a February 2020 video published on the 

company’s YouTube channel,5 Le-Vel co-CEOs Paul Gravette and Jason Camper discuss 

the benefits of the company and its compensation program while the following images of 

Le-Vel distributors on vacation and holding “millionaire” signs are shown on the screen: 

https://www.truthinadvertising.org/thrive-health-claims-database/
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Another Le-Vel video, which is published on the company’s website, as well as on its 
YouTube channel,6 tells consumers that people are “accomplishing their financial goals 
by choosing to promote the [Thrive] experience,” while the following images appear on 
the screen: 
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And as the screen shots below show, Le-Vel distributors use the same deceptive tactics to 

lure others into the business.   

 7 
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The above posts are typical of the 140 examples of Thrive marketing materials 

that make exaggerated and deceptive income claims, which are all available at 

https://www.truthinadvertising.org/thrive-income-claims-database/ and on the enclosed 

flash drive. Put simply, the internet is littered with these types of income claims. 

https://www.truthinadvertising.org/thrive-income-claims-database/
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As such, TINA.org strongly urges the DSSRC to review the claims being made by 

Le-Vel and its distributors to promote the Thrive product line and business opportunity, 

and take appropriate action. 

If you have any questions, please do not hesitate to contact us. 

Sincerely, 

      
Laura Smith, Esq.            Bonnie Patten, Esq. 
Legal Director                    Executive Director 
Truth in Advertising, Inc.           Truth in Advertising, Inc. 
 
Encl. 
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1 Le-Vel Brands has been the subject of more than 170 complaints to the BBB, apparently 
prompting the BBB in June 2018 to request the company’s “voluntary cooperation in eliminating 
identified patterns of consumer complaints.” See 
https://www.bbb.org/us/tx/frisco/profile/vitamins-and-supplements/le-vel-0875-90405051. As of 
March 11, 2020, however, the company has an A+ BBB rating. 
 
In addition, the U.S. Food and Drug Administration has received more than a dozen adverse 
health reports concerning Thrive products since 2013. See https://www.truthinadvertising.org/wp-
content/uploads/2016/02/Thrive-adverse-event-reports_Redacted.pdf; 
https://www.truthinadvertising.org/what-you-should-know-about-thrive/.  
 
And in the United Kingdom, the company has been the subject of an Advertising Standards 
Authority investigation, which found the company was violating the ASA’s advertising code. See 
https://www.truthinadvertising.org/wp-content/uploads/2015/08/ASA-Ruling-on-Le-Vel.pdf. 
 
2 https://www.instagram.com/p/B8xO1KpgvH8/. Full caption shown below: 
 

 

https://www.bbb.org/us/tx/frisco/profile/vitamins-and-supplements/le-vel-0875-90405051
https://www.truthinadvertising.org/wp-content/uploads/2016/02/Thrive-adverse-event-reports_Redacted.pdf
https://www.truthinadvertising.org/wp-content/uploads/2016/02/Thrive-adverse-event-reports_Redacted.pdf
https://www.truthinadvertising.org/what-you-should-know-about-thrive/
https://www.truthinadvertising.org/wp-content/uploads/2015/08/ASA-Ruling-on-Le-Vel.pdf
https://www.instagram.com/p/B8xO1KpgvH8/
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3 https://www.instagram.com/p/B8CQatJBWu7/. 
 
4 This post was published in 2016 (and is still up today), showing that Thrive has been making 
disease-treatment claims for years. 
https://www.facebook.com/photo.php?fbid=10207796021592306&set=a.1753504511228&type=
3&theater. 
 
5 https://www.youtube.com/watch?v=S_F1UtpXUjA. 
 
6 https://le-vel.com/#home-experience; 
https://www.youtube.com/watch?time_continue=1&v=W_gyx77VEjw&feature=emb_logo. 
 
 
 
 
 
 

https://www.instagram.com/p/B8CQatJBWu7/
https://www.facebook.com/photo.php?fbid=10207796021592306&set=a.1753504511228&type=3&theater
https://www.youtube.com/watch?v=S_F1UtpXUjA
https://le-vel.com/#home-experience
https://www.youtube.com/watch?time_continue=1&v=W_gyx77VEjw&feature=emb_logo
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7 https://www.instagram.com/p/B8uHb4RFs5b/. Full caption shown below: 

 

 
 
8 https://www.instagram.com/p/B8FoVi4JXlP/. Full caption shown below: 

 
 
 

https://www.instagram.com/p/B8uHb4RFs5b/
https://www.instagram.com/p/B8FoVi4JXlP/
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9 https://www.instagram.com/p/B8H5NiWlN7_/. Full caption shown below: 

 

 

	
  

https://www.instagram.com/p/B8H5NiWlN7_/



