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UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS
EASTERN DIVISION

NINA GREENE AND GERALD GREENE, No. 1:15-cv-02456

Plaintiffs, Judge Jorge L. Alonso

V. Magistrate Judge Michael T. Mason
SEARS PROTECTION Company, SEARS,
ROEBUCK and Co. and SEARS

HOLDINGS Corporation, DEMAND FOR JURY TRIAL

Defendants.

)
)
)
)
)
)
)
)
)
)
)

FIRST AMENDED CLASS ACTION COMPLAINT

Plaintiffs, Nina Greene and Gerald Greene (collectively, the “Plaintiffs”), on behalf of
themselves and all others similarly situated, allege, upon their own knowledge and otherwise upon
information and belief formed after a reasonable inquiry by counsel:

NATURE OF THE CASE

1. This case involves a dishonest business practice perpetrated by companies
operating under the established and trusted Sears name. This dishonest business practice involves
illusory service protection agreements sold by the Sears companies.

2. Plaintiffs entered into numerous service protection agreements with Sears
Protection Company (“SPC”), a wholly-owned subsidiary of Sears, Roebuck and Co. (“SRC”),
which is a wholly owned subsidiary of Sears Holdings Corp. (“SHC”), together “Sears.”

3. These service protection agreements were deceptive and illusory because Sears did
not in fact provide the bargained for coverage of the products that the agreements purported to
cover. Instead, without making an initial determination about whether Sears would actually

provide service for the products for which Sears was selling service protection agreements, Sears
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collected money from Plaintiffs and, on information and belief, from other consumers, for products
that Sears ultimately refused to service because, upon receiving a claim for service, Sears
determined were not actually covered.

4. When Plaintiffs and the members of the Class made claims for service on products
that the service agreements purported to cover, Sears would make a determination of whether the
product on which the claim was made was one for which Sears would actually offer service. If
Sears then determined not to offer service, Sears would offer to refund some of the money it had
collected from Plaintiffs and members of the Class for the service agreement.

5. On information and belief, Sears does not make efforts to determine whether it
actually covers a product the service agreements purport to cover until a consumer makes a claim
under the service agreement. Accordingly, unless a consumer makes a claim for service on a
product that Sears does not actually service, Sears keeps the consumer’s money even though Sears
never would have serviced the purportedly-covered product. Thus, unless Sears is “caught” when
a consumer makes a service claim, Sears effectively appropriates profits to itself by selling
consumers meaningless service agreements and keeping their money.

6. Accordingly, through an unlawful course of conduct, Sears has, over the course of
years, improperly and unilaterally, breached the express and implied terms of its standard form
contract with Plaintiffs and the Class who are purchasers of the protection agreements. Defendants
have also taken moneys from Plaintiffs and the Class to which Defendants have had no right at
law or in equity for alleged service protection which was never provided.

JURISDICTION AND VENUE

7. This Court has subject matter jurisdiction over this action pursuant to the Class

Action Fairness Act, 28 U.S.C. § 1332(d)(2) because: (a) at least one member of the class is a
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citizen of a state different from Defendant; (b) the amount in controversy exceeds $5,000,000
exclusive of costs and interest; and (c) none of the exceptions under subsection 1332(d)(5) apply
to this action.

8. Venue is proper in this District pursuant to 28 U.S.C. § 1391 because Defendant
regularly conducts business here, maintains its headquarters and offices here and is subject to
personal jurisdiction in this District.

PARTIES
Plaintiffs

9. Plaintiffs, Nina Greene and Gerald Greene, residents of Pennsylvania, beginning in
1994, and continuing through 2014, paid for at least eleven different Sears Master Protection
Agreements (“MPAs”)!, which are a separate plan from the manufacturer’s warranty and covers
products throughout their home, not only those which were purchased at SRC or which are sold
by SRC. The MPAs state: “[T]his Agreement is inclusive of and runs concurrently with the
manufacturer’s warranty, it does not replace it. This Agreement provides benefits in addition to
the manufacturer’s warranty.” The MPAs can cover a single product or a group of different
products. When they cover a group of products, there is no breakdown or explanation of the
charges per item.

Defendants
10.  SPC is an lllinois corporation, and a wholly owned subsidiary of SRC, and is the

obligor under the Sears Protection Agreements. The Sears Protection Agreements, according to

1 The MPAs are attached hereto as Exhibit A. Certificate Numbers: 033455042200050,

033455042200051, 033455042200052, 033455042200053, 033455042200065,
033455042200067, 033455042200070, 033455042200076, 033455042200086,
033455042200088,
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the information of the website and emails sent out by Sears provide “a welcome to peace of mind.”
They provide the benefits of: (1) expert repair service; (2) product replacement; (3) food loss
replacement; (4) savings; (5) troubleshooting by phone, and, (6) satisfaction. SPC emphasizes that
“over 13 million Sears’ customers already trust our protection — so you can too.”

11.  SRC, awholly owned subsidiary of SHC, is the subsidiary responsible for operating
the repair services, the retail stores, the installation services, and the sears.com website.

12.  SHC is a Delaware corporation and the parent company of Kmart Holding Corp.
and SRC. SHC is headquartered in Hoffman Estates, Illinois. SHC employees in the Illinois
offices were responsible for investigating, responding to and attempting to resolve claims or
complaints related to MPAs, as well as marketing and selling MPAs. SHC employees in Illinois
communicated with Plaintiffs and their counsel regarding their MPAs. MPAs are purchased by
customers in three different fashions: (1) point of sale which is the brick and mortar store or on the
internet; (2) some direct mail marketing, which could be an email or telemarketing call from
Illinois or some outbound protection agreement call center supervised by the Illinois headquarters;
or (3) the service technician. MPAs are drafted, reviewed, and revised by SHC employees located
in lllinois. The pricing for MPAs is approved by SHC employees in Illinois.

13. In its filings with the Securities and Exchange Commission (“SEC”), SHC
describes SRC’s Home Services operations as “Product Repair Services, the nation’s largest
product repair service provider, is a key element in our active relationship with more than 41
million households. With approximately 7,500 service technicians making over 13 million service
and installation calls annually, this business delivers a broad range of retail-related residential and

commercial services across 50 states. . . .This business also offers protection agreements.”
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CLASS ALLEGATIONS

14. Plaintiffs bring this action under Fed. R. Civ. P. 23(a), (b)(2), and (b)(3) on behalf

of themselves and the following class of similarly situated persons (the "Class"):
All individuals and entities who paid for MPAs for
products which were not covered by or eligible for
coverage from the protection agreement, and never
received a refund.

15. Defendants and their employees and any court personnel to whom this case is
assigned are excluded from this proposed Class.

16.  The members of this Class number at least in the thousands and are geographically
diverse, such that joinder of all of the individual class members is impracticable. The exact size
of the Class and the identities of the individual members thereof are ascertainable through
Defendants’ records.

17. Plaintiffs’ claims are typical of the claims of all the other members of the Class.
The claims of Plaintiffs and the other members of the Class are based on the same legal theories
and arise from the same unlawful and willful conduct, resulting in the same injury to the Plaintiffs
and to all of the other Class members.

18.  The Class has a well-defined community of interest. Defendants have acted and
failed to act on grounds generally applicable to Plaintiffs and the other members of the Class,
requiring the Court's imposition of uniform relief to ensure compatible standards of conduct toward
the Class members.

19.  There are many questions of law and fact common to the claims of Plaintiffs and

the other members of the Class, and those questions predominate over any questions that may

affect individual Class members.



Case: 1:15-cv-02546 Document #: 51 Filed: 03/11/16 Page 6 of 17 PagelD #:230

20.  Common questions of law or fact affecting members of the Class include, but are
not limited to:

a. Whether Defendants' conduct constitutes a breach of contract;

b. Whether Defendants' conduct constituted a violation of the Illinois Consumer Fraud
and Deceptive Business Practices Act;

c. Whether Defendants’ conduct constituted a violation of the Pennsylvania Unfair
Trade Practices Act;

d. Whether Defendants were unjustly enriched; and,

e. Whether Plaintiffs and Class members are entitled to damages, costs, and/or
attorneys' fees from Defendants.

21.  Absent a class action, most Class members would find the cost of litigating their
claims to be prohibitive and would have no effective remedy. The class treatment of common
questions of law or fact is also superior to multiple individual actions or piecemeal litigation in
that it conserves the resources of the courts and the litigants, and promotes consistency and
efficiency of adjudication.

22. Plaintiffs will fairly and adequately represent and protect the interests of the other
members of the Class. Plaintiffs have retained counsel with substantial experience in prosecuting
complex litigation in courts across the country. Plaintiffs and their counsel are committed to
vigorously prosecuting this action on behalf of the Class and have the financial resources to do so.
Neither Plaintiffs nor their counsel have any interest adverse to those of the other Class members.

FACTUAL ALLEGATIONS

23.  Sears offers Protection Agreements to purportedly provide “peace of mind.”
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24.  Customers can enter into an MPA by adding protection coverage when the product
is originally purchased at a store, or online. To provide MPA coverage to other products in the
house, post-point-of-purchase, a customer has to speak with a Sears technician or a Sears call
center. A description of the merchandise is obtained, the type of product, the age of the product,
and, the brand name, but the model number is not required. After the information is taken from the
customer, a customer will typically give a credit card or will pay by check.

25.  After the customer is charged for the agreement and pays for the agreement, Sears
sends an MPA Certificate within thirty days of the date of purchase, which is “proof of ownership”
and lists the product or products purportedly covered and the terms and conditions of the
agreement. On the top right corner, the agreement certificate states “Don’t worry. This isn’t a bill.
It’s confirmation of your coverage.” The MPA Certificate is standard form agreement sent to the
customer.

26.  The back side of the agreement certificate lists 28 terms and conditions. Some
paragraphs are applicable only to residents of specific states; however, there is no provision
applicable specifically to residents of Pennsylvania.

27. For example, among the terms and conditions, there is a paragraph stating that the
agreement is cancellable within 60 days of the date received by either party for the total price. At
any later point thereafter, the agreement is cancellable, but Sears will refund the total price
allocable to the remainder of the term of the agreement prorated on a monthly basis.

28.  The agreement certificate also notes that “there are some limitations to coverage
which are set forth in sections 2, 12, 13 and 15 below.”

29. In Section 13 of the MPA, Sears specifically lists what the agreement does not

cover. See MPA § 13 (a-j). Section 13 does not list the following items: treadmills, ovens,
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cooktops, refrigerators, compactors, freezers, front load washers, dryers, dishwashers, and vacuum
cleaners, which were items purportedly covered by the MPAs plaintiffs’ purchased. Because the
items (treadmills, ovens, cooktops, refrigerators, compactors, freezers, front load washers, dryers,
dishwashers, and vacuum cleaners) are not listed in Section 13, they are not explicitly excluded
from coverage under the terms of the actual agreement.

30. Under section 2, which pertains to eligibility for coverage, the certificate notes that
Sears reserves the right to inspect the products listed to determine eligibility. However, there is no
further explanation about how or when Sears inspects or determines a product’s eligibility under
the MPA.

31. In effect, Sears requires and accepts payment for listed items purportedly covered
under the MPA without first making a determination of whether they are eligible for coverage.

32.  The agreement certificate is sent with a cover letter thanking the customer and re-
emphasizing that “We repair all major brand items large and small, even if they weren’t purchased
at Sears — everything from dishwashers to DVDs.”

33.  Since 1994, Plaintiffs have paid over $18,000 for Defendants’ service agreements

as set forth in the below chart:

Date of Certificate # Products Covered Contract Cost
Printing of Term
Cert
11/17/1999 033455042200050 e VVacuum Cleaner 11/17/1999- $1,511.74
e Compactor 11/21/2004
Ex. Bike/Skier/Stepper
e Freezer, over 9 cu. ft.
e Grill, outdoor, gas
11/17/1999 033455042200051 ¢ Refrigerator, w/ice maker 11/17/1999- $857.19
e Treadmill, power 11/21/2004
06/28/2005 033455042200052 e Washer, Front Load Prem 06/28/2005- $256.51
10/20/2008
06/28/2005 033455042200053 e DryerG, Prem Plus 06/28/2005- $222.59
10/20/2008
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11/23/2004 033455042200065 o Refrigerator, w/ice maker 11/23/2004- $1,858.91
e Compactor 11/21/2008
e Treadmill, Power
e Freezer, Over 9 cu. ft.
¢ Dishwasher, Built-In
¢ Dishwasher, Built-In
e Washer, Front Load Prem
06/28/2005 033455042200067 e Oven, Built-In 06/28/2005- $248.60
e DryerG, Prem Plus 11/21/2008
06/28/2005 033455042200070 e Cooktop 06/28/2005- $250.80
11/21/2008
01/03/2006 033455042200076 e Dishwasher, 1YR, 0800/UI300 01/03/2006- $199.19
11/21/2008
01/25/2008 033455042200086 e Refrigerator, e Oven, Built-In 11/25/2008- $2,713.89
w/ice maker e Dishwasher, Built-In 11/21/2011
e Compactor e Washer, Front Load
e Treadmill, Power Prem
e Cooktop e DryerG, Prem Plus
e Freezer, over 9 e Dishwasher,
cu. ft. 1YR,0800/UI300
01/27/2009 033455042200088 ¢ Refrigerator, e Dishwasher, Built-In 01/27/2009- $4,764.09
w/ice maker Washer, Front Load, 01/12/2014
e Compactor Prem
e Treadmill, Power | e DryerG, Prem Plus
e Cooktop ¢ Dishwasher,1YR,
e Freezer, Over 9 0800/U1300
cu. ft. e VVacuum Clnr, Canister
e Oven, Built-In e VVacuum Clnr, Canister
05/11/2012 0334550422200088 | e Oven, Built-In e Front Load Washer 05/11/2012- $4,218.85
TGI Only e DryerG, Prem Plus 01/12/2014
e Cooktop TGl Dishwasher, Built-In
Only ¢ Dishwasher, 1yr,
¢ Refrigerator, 0800/U1300
w/ice maker e VVacuum Clnr, Canister

e Compactor
e Freezer, Full
Size TGI Only

e VVacuum Clnr, Canister

34.  Over the time period for the maintenance service coverage provided by these

agreements to Plaintiffs, Plaintiffs called for repairs on various products. Months and years after

Plaintiffs paid for the MPAs, Plaintiffs learned that many of the products listed as covered by the
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agreements—and for which they had paid for coverage—were not in fact covered. Thus, Sears
collected money from Plaintiffs for products that were listed but never actually covered.

35.  One clear example of Sears’ practice of selling MPAs for items that it does not
actually cover is the treadmill for which plaintiffs contracted for service coverage beginning in
1999. The treadmill was included in four different agreement certificates. Specifically, the
treadmill was covered:

a. from 11/11/1999-11/21/2004 on MPA 033455042200051,

b. from 11/12/2004-11/21/2008 on MPA certificate number 033455042200065;

c. from 11/25/2008-11/21/2011 on MPA certificate number 03345504220086; and,
d. from 1/12/2009 — 1/12/2014 on MPA certificate number 033455042200088.

36. It was not until March 2012, after Plaintiffs inquired for service under the MPA,
that Sears informed Plaintiffs that the treadmill had never actually been covered. Sears allegedly
refunded $500 for this non-coverage, but there was no explanation of how Sears arrived at this
figure. Instead, the amount was simply credited to their account. A revised MPA
033455042200088 was sent to plaintiffs on May 11, 2012, which did not include the treadmill but
included the other 11 items.

37.  Another illustrative example of a product that was listed on the MPAs but for which
coverage was subsequently denied is the AMF trash compactor that plaintiffs purchased on January
1, 1995. Specifically, the trash compactor was included in the following MPAs:

a. MPA certificate 033455042200041 listed and covered the compactor from
08/02/1998-08/10/1999;
b. MPA certificate 033455042200050 listed and covered the compactor from

11/11/1999-11/21/2004;

10
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38.

MPA certificate 033455042200065 listed and covered the compactor from
11/12/2004-11/21/2008.

MPA certificate 033455042200086 listed and covered the compactor from
11/25/2008 to 11/21/2011; and,

MPA certificate 033455042200088 listed and covered the compactor from
1/27/2009 — 1/12/2014

Plaintiffs wrote to Sears on April 19, 2012, stating that Mrs. Greene was recently

informed that the compactor was never covered by the home service contracts. Nevertheless, Sears

continued to charge her for the compactor. In fact, when Sears issued the revised/reissued MPA

033455042200088 on May 11, 2012, the trash compactor was still listed.

39.

Another example of a product for which plaintiffs paid for coverage through the

MPAs was a Viking cooktop purchased by Plaintiffs in January 1996. This cooktop was included

in the following MPAs:

a.

40.

MPA certificate 033455042200070, was specifically form the cooktop, and
covered the time period 6/28/2005 — 11/21/2008;

MPA certificate 033455042200086, listed and covered the cooktop from
11/25/2008 — 11/21/2011; and,

MPA certificate 033455042200088; listed and covered the cooktop from 1/27/2009
to 1/12/2014.

Plaintiffs in the letter to Sears on April 19, 2012, also indicated that they learned

this product was not ever covered by the MPA. Nevertheless, the cooktop was included in the

revised/reissued MPA 033455042200088 on May 11, 2012.

11
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41.  Sears engaged in a course of conduct whereby it deceived consumers,
misrepresenting to customers that their products were covered by the master service agreement
after Plaintiffs and members of the Class identified the products that they wanted to include in the
agreements and paid the charges Sears billed for such coverage. Sears did not determine whether
Sears actually could or would provide service maintenance coverage for those products until a
repair or service request was made by the owner. Sears continued to charge for products it could
not and never intended to repair or service. Sears did not communicate to its customers that it
could not or would not provide service maintenance coverage. Furthermore, even after Sears was
caught by a consumer making a service request, Sears still did not return all the moneys wrongfully
received for products that Sears does not actually cover. Instead Sears kept the moneys Plaintiffs
and the Class paid for the illusory master protection agreements, knowing this was a way to
increase Sears’ profits.

CAUSES OF ACTION

COUNT I-BREACH OF EXPRESS CONTRACT

42. Plaintiffs and the Class re-allege and incorporate the foregoing paragraphs.

43.  Plaintiffs and the Class entered into MPAs with Defendants for which Plaintiffs
and the Class paid moneys.

44, Defendants breached the MPAs by failing to provide the benefits for which they
contracted and received payment: the repair and/or replacement of products listed as covered by
the MPAS.

45, Defendants’ conduct constitutes repeated breaches of contract.

46. Plaintiffs and the Class have fulfilled all conditions precedent to bring this action.

12
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47. Defendants’ breaches have injured Plaintiffs and the Class in amounts to be
determined at trial.

COUNT 1l — UNJUST ENRICHMENT

48. Plaintiffs and the Class re-allege and incorporate by reference the definitions of the
terms “Plaintiffs,” “Class” and ‘“Defendants” set forth above.

49. Plaintiffs and the Class were misled and deceived into paying the Defendants for
repair and replacement coverage for products for which Defendants did not, in fact, provide such
coverage.

50. Defendants received Plaintiffs’ and the Class’ moneys for products and services
that were supposedly covered but not actually included in the coverage and which were not
expressly excluded from coverage either. The payments received by Defendants constituted
benefits conferred on the Defendants by Plaintiff and the Class.

51. Defendants wrongfully kept the moneys of Plaintiffs and the Class, and appreciated
said benefits.

52.  The wrongs complained of are ongoing.

53. Plaintiffs and the Class were injured and harmed by Defendants’ wrongful and
deceitful taking of their moneys.

54, Plaintiffs and the Class are entitled under the equitable doctrine of unjust
enrichment to returns of the moneys paid to Defendants for coverage of products for which
Defendants did not provide coverage.

COUNT Il - VIOLATION OF THE ILLINOIS CONSUMER FRAUD ACT

55. Plaintiffs re-allege and incorporate by reference the allegations in the paragraphs

above as if fully set forth herein, except paragraphs 48-54.

13
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56.  InIllinois, the “Consumer Fraud and Deceptive Practices Act” 815 I1l. Comp. Stat.
505, et seq. (“the Act”), prohibits deceptive acts and practices in the conduct of any trade or
commerce.

57. Plaintiffs and the Class were injured by Defendants’ deceptive misrepresentations,
concealments and omissions and these misrepresentations, concealments and omissions were
material and deceived Plaintiffs and the Class.

58. Defendants do business in Illinois, have their headquarters and offices in Illinois,
and engaged in deceptive acts and practices in connections with the sale of the MPAs in Illinois
and elsewhere in the United States.

59. SHC employees in the Illinois offices were responsible for investigating,
responding to and attempting to resolve claims or complaints related to MPAs.

60. MPAs are purchased by customers in three different fashions: (1) point of sale
which is the brick and mortar store or on the internet; (2) some direct mail marketing, which could
be an email or telemarketing call from Illinois or some outbound protection agreement call center;
or (3) the service technician.

61.  Additionally, SHC runs the call centers where customers who have issues or
questions about any of the products Sears sells of services that Sears offers call in to. The national
operations manager is employed by SHC at the Illinois headquarters.

62. The manager of the service contracts, the claims consultants, the claims
investigators and the intake specialists dealing with claims, complaints, marketing tactics and

strategies for the sales of protection agreements are located in the Illinois offices.

14
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63. The investigation of Plaintiffs’ claims concerning their MPA coverage occurred in
the Illinois offices. The communications to Plaintiffs about their MPA coverage came from the
Illinois offices.

64.  The computer database, the Ciboodle systems management system, used to input
customer claims is based in Illinois.

65.  The National Parts System database, NPS, which contains information on what
appliances are purchased and what coverage is provided by and MPA is maintained in Illinois and
accessible by those in the Illinois offices.

66. Defendants’ deceptive acts occurred in a course of conduct involving trade and
commerce in Illinois and throughout the United States

67.  Defendants’ deceptive acts proximately caused actual injury and damage to
Plaintiffs and the Class.

68.  The conduct of Defendants constituted a consumer fraud under the Act.

COUNT IV - VIOLATION OF PENNSYLVANIA’S UNFAIR TRADE
PRACTICES AND CONSUMER PROTECTION LAW, 73 P.S. §201-1, et seq., 73 P.S.

8201-2(4)(xxi)

69. Plaintiffs re-allege and incorporate by reference the allegations in the paragraphs 1
— 41 above as if fully set forth herein.

70.  The contract entered into between Plaintiffs and the Class and Defendants is within
the gamut of Pennsylvania Unfair Trade Practices and Consumer Protection Law (“UTPCPL”), 73

P.S. 8201-1, et seq.

15
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71. Defendants knew they were deceiving Plaintiffs and the Class. Defendants violated
73 P.S. 8201-2(4)(xxi) through their fraudulent and/or deceptive conduct which created a
likelihood of confusion and/or misrepresentation.

72.  As adirect and proximate result of Defendants’ intentional and reckless conduct,
its misrepresentations, acts, omissions and concealments, Plaintiffs and the Class sustained
damages.

73.  The acts and/or omissions committed by Defendants, jointly and/or severally in
violation of the UTPCPL, included, but are not limited to:

a) failing to comply with the terms of the written contract; and
b) knowingly misrepresenting the coverage of products by the MPA.

74. For the reasons set forth above, Defendants have committed unfair and deceptive
business practices prohibited by the UTPCPL, for which the Defendants are liable for actual
damages, treble damages and attorney’s fees.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs and the Class request that the Court enter judgment in Plaintiffs’
and the Class’ favor and against Defendants:

A. ruling that this action is properly maintainable as a class action, and appointing
Plaintiffs as class representative, and the undersigned counsel as class counsel,

B. awarding compensatory damages and all monetary relief authorized by law or
referenced in this complaint;

C. an order requiring disgorgement of all improperly received moneys into a
constructive trust, or common fund, for the benefit of Plaintiffs and the Class;

D. awarding prejudgment and post judgment interest;

16



Case: 1:15-cv-02546 Document #: 51 Filed: 03/11/16 Page 17 of 17 PagelD #:241

E. awarding costs of this action, including reasonable attorney’s fees and

reimbursement of expenses, reasonably incurred, including experts’ fees;

F. awarding such other and further relief as this court may deem just, equitable, or
proper; and
G. for actual/ascertainable damages, including interest, attorney’s fees, costs and

expenses of suit and such additional amounts to be determined at the time of trial.
JURY DEMAND
Pursuant to Fed. R. Civ. 38(b), Plaintiffs and the Class demand a jury trial.

Dated: March 11, 2016 Plaintiffs

By: IsI Marvin A. Miller

Marvin A. Miller

Lori A. Fanning

Kathleen E. Boychuck

MILLER LAW LLC

115 South LaSalle Street, Suite 2910
Chicago, IL 60603

Telephone: (312) 332-3400

Deborah R. Gross

David M. DeVito

KAUFMAN, COREN & RESS, P.C.
2001 Market Street, Suite 3900

Two Commerce Square
Philadelphia, PA 19103

Telephone: (215) 735-8700

Attorneys for Plaintiffs

17
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EXHIBIT A
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Sears Maintenance Agreement (ouaagaT0auaTTO0awTTOuaTTnGuwIaIRE.
Don't worry. This isn't a bill.
It's confirmation of your Maintenance Agreement coverage. SEARS
HomeCentral
0334550422 00050 The Service Side of Sears:
N Greene
5 Saint Davids Rd

Wayne, PA 19087-4756
Ll e lebo ol eboal bbb bbb il

CERTIFICATE NUMBER CREDIT CARD NUMBER EXPIRATION®
033455042200050 B 72172004
PRODUCT MODEL NUMBER SERVICE LOCATION PURCHASE DATE
VACUUM CLEANER, CENTRAL IN-HOME 01/01/1992
COMPACTOR IN-HOME 01/01/1995
EXBIKE/SKIER/STEPPER IN-HOME 01/01/1995
FREEZER, OVER 9 CU. FT. 501 IN-HOME 01/01/1996
GRILL, OUTDOOR, GAS 15985 IN-HOME 05/19/1998

00000000000200929200099009000209290000000000009000000099099020020000000000090000000000000000090000000
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To schedule your annual Preventive Maintenance Check
or a repair, please call

1-800-4-MY-HOME"
Price: $1447.08 1-800-469-4663
Tax Paid: *64.66

Total Paid: $1511.74

See reverse side for terms and conditions.
*May reflect any warranty and current Maintenance Agreement coverage.

15733

N

Unit #: 0009444
Printed: 11/17/99

15140 (1/99) FL-BCT-52000



Case: 1:15-cv-02546 Dgg&&em fNEf']EI\JfAI\VEE A&%%I?age 3 of 17 PagelD #:244

Retain this Maintenance Agreemnent (hereafter referied to as M#) as proof of ownership.

1. COVERAGE AND TERM. Sears, Roebuck and Co ("Sears”) will furnish parts and service necessary lo maintain the proper operating condition for the product(s)
fisted on the reverse side, including repairs necessary due to normal wear and tear The expiration date and total price ("Total Price”) of this MA are
shown on the reverse side. Parts and service covered under any warranty will be provided under that warranty Parts used to repair out of warranty
product{s) may be either new or non-original manufacturer’s parts at Sears option. You will receive this MA certificate within 30 days of the date of purchase.
There are some fimitations to coverage which are set forth in paragraphs 2,4 and 11 below.

2. ELIGIBILITY FOR COVERAGE. You represent that the productis} fisted on the reverse side is in proper operating condition at the start of coverage and the
information refated to "Date Purchased” on the reverse side is correct. Any product which does not meet these requirements is not covered under this
MA, Sears reserves the fight fo inspect the productis) fisted on the reverse side to determine eligibdity for coverage. Coverage applies only to product(s)
which are located at one address wilhin a single dwelling unit,

3. PREVENTIVE MAINTENANCE. Sears wif, at your request, perform an annual preventive maintenance check-p on any covered product(s).

4. LIMITATIONS OF COVERAGE. THIS MA DOES NOT COVER:

a any product focated outside the United States and Puerto Rico except where Sears issues a Shop Service MA for which service is avaiiable by bringing
the product into Sears Service Centers located in the Uniled States and Puerlo Rico. Service is available in Canada provided you have oblained & Hydro
Cornmission CSA certificate for the product(s) at your expense.

b any product used for commercial purposes. A product is “used for commercial purposes” if it is used for any purpese other than single family house
held purposes. H a product i used for commercial purposes, Sears wilt cancel the Contract and refund the Total Price.

c.after three years from the original dale of purchase of any product, nonfurctional parts {such as trim) and cosmetic defects. This MA also does not
cover any nonfunctional parts of product(s) purchased at Sears Qutlet stores.

d.installation other than the installztion required to complete the repair of any covered product,

e repairs of any product which is damaged or malfunctioning due to causes beyond Sears control including, but not limited to, repairs necessitated by
aperator or owner negligence {such as the failure to maintain the producl according to the owner's manual instructions), rust, abuse, theft, fire, flood,
wind, lightning freezing power falture, power recuction or unusual atrospheric conditions,

f the following expendable items: vacuum cleaner bags, trash compactor bags, typewriter ribbons, copier toner, foner cartridge and drum cartridge for
copiers, sewing machine needles, saw blaces, bek sandpaper or any filters (except those Tor lawnmowers and tractors). For gasoline powered product only:
replacement of fluids {gasofine, ofl, elc). These items, however will be replaced al no extra charge if replacement is required 1o repair any covered product.

g the following products, parts and services: antenna systemns, the main membrane on reverse osmosis systems, bent crankshafts and the pulling of deep
well jets or submersibie well purmps.

h.changing or assembling attachments for tractors or riding mowers.

5. TIME AND PLACE OF SERVICE. Non-emergency service will be performed during Sears normal business hours. If your heaith or safety is endangered or if
damage o or toss of your property is involved, emergency service is available in iost markets. To arrange for service where your procuct Is located, call
}-800-4-MY-HOME™ In some cases, Sears wil provide packaging and you must ship the covered product to us, at our expense, for repair. However, if
the reverse side of this cerfificate indicates Shop Service, you must bring the covered product(s) to a Sears Service Center and pick it up.

6. FOOD LOSS REIMBURSEMENT FOR REFRICERATORS AND FREEZERS.  Sears will reimburse you up to ¥200 in any one year of coverage for any food
spoilage that is the result of a mechanical faiivee of any covered product. The food loss must be verified by Sears. If the covered product is stifl under
warranty any reimbursement under this MA is in addition fo any reimbursement under the warranty In no case shall the total reimbursement under
the warranty and this MA exceed the value of the food lost.

7. UNAVAILABILITY OF FUNCTIONAL PARTS OR TECHNICAL INFORMATION. if Sears determines it is unable lo repair a covered product due ‘o unavaiabiily
of functionai parts or technical information, you are entitied, at your option, fo & comparable product replacement or Sears will cancel this MA and refund
the Total Price. in all cases, product comparability will be determined by Sears in its sole discretion

8. CANCELLATION AND REFUNDS. You may cancel at any time for any reason by mailing written notice of cancellation fo: Sears, 2080 Brentwood Strect,
High Point, NC 27263, Sears may cancel this MA If you fail 1o pay make 3 material mistepresentation or substantially breach your duties under this MA, if
you charged this MA 0 your charge account with Sears or any of its affiliates and do not make the required minimum mornithly payment on such: charge
account cr are otherwise in default under your credit card agreement, your vight to receive services under this MA may be suspended. In such event,
Sears may also cancel this MA by giving you written notice of such cancellation at the address shown on this MA. If this MA Is canceled by you or Sears
within sixly (60) days of Lhe dale purchased or prior 1o the explration of the full warranty for the entire product, excluding warranties covering component
parts of the product, Sears will refund the Total Price untess you charged this MA on your charge account with Sears or any of its affiliates, in which
event Sears will credit such account for the Total Price of this MA. If this MAis
canceled thereafter Sears will refund the Total Price allocable to the remainder of the term of this MA prorated on a monthly basis (the "Prorated Price”}
o, if you charged this MA on your charge account wilh Sears or any of Hs affiliztes, Sears will credit such account for the Prorated Price.

9. TRANSFERABILITY, This MA is transferable to any subsequent owner of the covered products, subject to the terms and conditions of this MA, including
paragraph 4

10. RENEWAL. Neither you nor Sears is obligated to renew this MA beyond the expiration date. Prices may change upon renewal By purchasing this
Contract, you agree thal Sears may ¢all you to nofify you of renewals and upgrade plans.

11 LIMITATION OF LIABILITY. EXCEPT AS STATED N PARAGRAPH 6, NEITHER SEARS, NOR ITS AGENTS, CONTRACTORS OR LICENSEES ARE LIABLE FOR ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, PROPERTY DAMAGE, LOST TIME, LOSS OF USE OF COVERED PRODUCT
(S} OR ANY GTHER DAMAGES RESULTING FROM THE BREAKDOWN OR FAILURE OF COVERED PRCGDUCT {S) SERVICED UNDER THIS MA, DELAYS [N SER-
VICING OR THE iNABIITY TC SERVICE ANY COVERED PRODUCT (S).

12. ARBITRATION. Any and il claims or disputes arising out of in connection with, or in relation *o the interpretation, performance, or breach of this MA shall
be resolved, on an individuat basis, by final and binding arbitration. However, this arbitration provision does not apply to any claim or dispute relating to
the financing of or payment for this MA, any daim or dispule relating to any securily inferest in goods or services or any agreement of disclosweze relating
fo any financing, payment or securily interest. All arbitrations shall be held at the office of the American Arbitration Association ("AAA") In closest proximity
to your permanent residence. Afl arbitrators shall be administered by the AAA in accordance with its Comimercial Arbitration Rules. The federal
Arbitration Act, 8 USC. Sections 1, et. seq, shall govern ali arbitrations under this MA

UTAR CUSTOMERS, Coverage under this contract is not guaranteed by the Property and Casualty Guaranty Asseciation In the event of cancellation of this
MaA by Sears In accordance with the "Canceflation and Refunds” provisions above, Ulah residents will receive ten (10) day prior written notice of cancellation,

14. GEORGIA CUSTOMERS. If Sears fails to pay any valid claim within 60 days, you may make a claim directly against Safeco nsurance Company of America,
Safeco Plaza, Seattle, WA 98185,

15, ALABAMA AND NEW YORK CUSTOMERS, Obligations of Sears under this service contract are backed by the full faith and credit of Sears.

1

=

Sears, Roabuck and Co, Obligor, Dept. 702PSM, 3333 Beverly Road, Hoffman Estates, IL 60179
MA SVC Rev 1799 Reorder #15140 Sears Forms Management
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Don't worry. This isn't a bill.
It's confirmation of your Maintenance Agreement coverage.

00000000000020000009002002000090990090090.00000900000000000090000000000009000000000%00000 0000 0000NQMIRWALN

A

HomeCentral
0334550422 00051 The Service Side of Searss*
N Greene
5 Saint Davids Rd
Wayne, PA 19087-4756
ammmmamnmimaamimirmanma
CERTIFICATE NUMBER CREDIT CARD NUMBER EXPIRATION®
033455042200051 o /72172004
PRODUCT MODEL NUMBER SERVICE LOCATION PURCHASE DATE
REFRIGERATOR, W/ICE MAKER SO1R IN-HOME 01/01/1994
TREADMILL, POWER IN-HOME 01/01/1995
=000000000000000000000000000000000000000000000000000000000000000000000000000600000000000000000009000009000000000090090090900000000000000000000s%
To schedule your annual Preventive Maintenance Check
or a repair, please call
1-800-4-MY-HOME"
Price: *801T 1-800-469-4663
Unit #: 0009444

Tax Paid: $56.08
Total Paid: $857.19

See reverse side for terms and conditions.
*May reflect any warranty and current Maintenance Agreement coverage.

Printed: 11/17/99

15140 (1/99) FL-BCT-52000
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Retain this Maintenance Agreement (hereafter referred to as MA) as proof of ownership.

. COVERAGE AND TERM. Sears, Roebuck and Co {"Sears"} will furnish parls and service necessary 1o maintain the proper operating condition for the product{s)

fisted on the reverse side, including repairs necessary due to normal wear and ‘ear. The expiration date and total price {"Total Price”} of this MA are
shown on the reverse side. Paris and service covered under any warranty will be provided under that wamanty Parts used to repair out of warranty
product(s) may be either new or non-original manufacturer’s parts at Sears opticn. You will receive this MA certificate within 30 days of the date of purchase.
There are some limitations to coverage which are set forth in paragraphs 2, 4 and 11 below.

. ELIGIBILITY FOR COVERACGE. You represent that the product(s) listed on the reverse side is in proper operating condition: at the start of coverage and the

information related to "Date Purchased” on the reverse side is correct. Any product which does not meet these requirements is not covered under this
MA. Sears reserves the right to inspect the product(s) listed on the reverse side to determine cligibility for coverage. Coverage applies only io product(s)
which are localed al one address within a single dwelling unit.

PREVENTIVE MAINTENANCE, Sears will, at your request, perform an annual preventive maintenance check-up on any covered produci(s).

. LIMITATIONS OF COVERAGE. THIS MA DOES NOT COVER:

a any product located outside the United States and Puerto Rico except where Sears issues 2 Shop Service MA for which service is avatiable by bringing
the product into Sears Service Centers located in the United Sates and Puerto Rico. Service is availzble in Canada provided you have obtained a Hydre
Commission CSA certificate for the product(s) at your expense.

b.any product used for commercial purposes. A product is "used for commercial purposes” if it is used for any purpose cther than single family house
hold purposes. If a product is used for commercial purposes, Sears will cancel the Contract and refund the Total Price.

c after three years from the original date of purchase of any product, nonfunctional parts (such as trim) and cosmetic defects. This MA also does not
cover any nenfunctionat parts of productis) purchased at Sears Cutiet stores.

d.installation other than the instaliation required to cormplete the repair of any covered product,

e repairs of any product which is damaged or malfunctioning due to causes beyond Sears control including, but not limited o repairs necessitated by
operator or owner negligence {such as the failure to maintain the product according ‘o the owner's manual instructions), rusl, abuse, thefl, fire, flood,
wind, lightning, freezing, power failure, power reduction or unusual atmaspheric conditions.

f the following expendable items: vacuum cleaner bags, trash compacior bags, typewsiter ribbons, copier foner, foner cartridge and drum cartridge for
copiers, sewing maching needles, saw blades, belt sandpaper or any filters (except those for lawnmowers and tractors). For gascline powered product only:
replacement of fluids [gasoline, of, etc). These iterns, however will be replaced at no extra charge if replacernent is required to repair any covered preduct

g the following products, parts and services: antenna systems, the main membrane on reverse osmosis systerns, bent czankshafis and the pulling of deep
wedl jets oi submersibie wel putngs.

hchanging or assembiing attachments for tractors or riding mowers.

. TIME AND PLACE OF SERVICE. Non-emergency service will be performed during Sears normal business hours. If your heaith or safely is endangered or if

damage to or loss of your property is involved, emergency service is available in most markets. Yo arrange for service where your product is located, call
1-800-4-MY-HOME™. In some cases, Sears will provide packaging and you must ship the covered product to us, at our expense, for repait However, if
the reverse side of this certificate indicates Shop Service, you must bring the covered productis) to a Sears Service Center and pick it up.

. FOOD LOSS REIMBURSEMENT FOR REFRIGERATORS AND FREEZERS. Sears will reimburse you up to $200 in any one year of coverage for any food

spoilage that is the result of a mechanical failure of any covered product. The foed loss must be verified by Sears. i the covered product is stilf under
warranty, any reimbursement under this MA is in addition to any reimbursement under the warranty In no case shafl the total reimbursement under
the warranty and this MA exceed the value of the foed lost.

UNAVAILABILITY OF FUNCTIONAL PARTS OR TECHNICAL INFORMATION. if Sears determines it Is unable to repair a covered product due to unavallability
of functional parts or technical information, you are entitied, at your option, to a comparable product replacement or Sears will cancel this MA and refund
the Total Price. in alfl cases, product comparability will be determined by Sears in its sole discretion.

. CANCELLATION AND REFUNDS, You may cancel at any time for any reason by mailing written notice of cancellation to: Sears, 2080 Brentwood Street,

High Point, NC 27263, Sears may cancel this MA if you fall to pay make a materal misrepresentation or substantialiy breach your duties under this MA, if
yout charged this MA to your charge account with Sears or any of its affifiates and do not make the required minimum monthly payment on such charge
account or are otherwise in defautt under your credit card agreement, your right to receive services under this MA may be suspended. In such event,
Sears may also cancel this MA by giving you written notice of such cancefiation at the address shown on this MA. I this MA is canceled by you or Sears
within sixy (60} days of the dale purchased or prior 1o the expiration of the full warranly for the entire procuct, excluding warranties covering component
parts of the preduct, Sears will refund the Total Price unless you charged this MA on your charge account with Sears or any of its affiflates, in which
event Sears will credit such account for the Total Price of this MA. f this MA is

canceled thereafter, Sears will refund the Total Price allecable to the remainder of the term of this MA prorated on a monthiy basis {the "Prorated Price”)
o, ¥ you charged this MA on your charge account with Sears or any of its affiliates, Sears will credil such account for the Prorated Price.

. TRANSFERABILITY. This A is transferable fo any subsequent owner of the covered products, subject to the terms and conditions of this MA, including

paragraph 4

10. RENEWAL, Neither you nor Sears is obligated to renew this MA beyond the expiration date. Prices may change upon renewal. By purchasing this

i

=

e
b

Contract, you agree that Sears may call you to notify you of renewals and upgrade plans.

LIMITATION OF LIABILITY. EXCEPT AS STATED IN PARAGRAPH 6, NEITHER SEARS, NOR ITS AGENTS, CONTRACTORS OR LICENSEES ARE LIABLE FOR ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, PROPERTY DAMAGE, LOST TIME, LOSS OF USE OF COVERED PRODUCT
(S} OR ANY OTHER DAMAGES RESULTING FROM THE BREAKDOWN OR FAILURE OF COVERED PRODUCT (5) SERVICED UNDER TH:S M#A, DELAYS IN SER-
VICING OR THE INABILITY TO SERVICE ANY COVERED PRODUCT (5).

. ARBITRATION. Any and all claims or disputes arising out of in connection with, or in relation to the interpretation, performance, or breach of this MA shail

be resolved, on an individual basis, by final and binding arbitration However, this arbitration provision does not apply to any claim or dispute refating to
the financing of or payment for this MA, any claim or dispute relating to any securily interest in goods or services or any agreement or disclosure relating
to any financing, payment or securily interest. All arbitrations shalf be held at the office of the American Arbitration Association ("AAA") in closest proximity
to your permanent residence. All arbitrators shall be administered by the AAA in accordance with its Commercial Arbitration Rules. The Federat
Arpitration Act, 9 USC. Sections 1, et. seq, shalt govern all arbitrations under this MA.

. UTAH CUSTOMERS. Coverage under this contract is not guaranteed by the Property and Casually Guaranty Assodiation. In the event of canceflation of this

MA by Sears in accordance with the "Cancellation and Refunds” provisions above, Ulah residents will receive ten (10} day prier writlen notice of canceflation.

4. GEORGIA CUSTOMERS. if Sears fails tc pay any valid claim within 60 days, you ray make a claim directly against Safeco nsurance Company of America,

15

Safeco Plaza, Seattie, WA S8185
ALABAMA AND NEW YORK CLSTOMERS. Cbligations of Sears under this service contract are backed by the full faith and credit of Sears.

Sears, Roebuck and Co, Obligor, Dept. TO2PSM, 3333 Beverly Road, Heffman Estates, [L 60179
M SVC Rev 1/99 Reorder #15140 Sears Forms Management
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SEARS Don‘t worry. This isn't a hill.

It's confirmation of your coverage.

risidselionk AL TO™ 3-DIGIT 190
0334550422 00052

Nina Greene

5 Saint Davids Rd.

Wayne, PA {9087-4756
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CERTIFICATE NUMBER CREDIT CARD NUMBER EXPIRATION*
0334504220005 I 10/10/2008

PRODUCT MODEL NUMBER SERVICE LOCATION PURCHASE DATE
WASHER FRONT LOAD PREH 11044932200 [H-HOKE 194141200

Prfc‘ 2| 9 o - Te schedule a repair, please call UniE 0001884
Tax Paid: $14.52 1-800-4-MY-HOME :;g:eg;\osgﬁm
Total Paid: $256.51 1-800-469-4663 or go online at waww,sears.com. 43 MPA

See reverse side for terms and conditions.
* May reflact anr warranty and current Service Agreement coverage. i
" This item will continue to be cavered by Sears until the original contracts’ exairation date. nens
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Don't worry. This isn't a bill.
It's confirmation of your coverage.

etk AL TO®* 3-DIGIT 190
0334550422 00053

Nina Greene

5 Saint Davids Rd.

Wayne, PA |9087-4756
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CERTIFICATE NUMBER CREDIT CARD NUMBER EXPIRATION*
033455042200053 I 10/20/2008
PRODUCT ODEL NUMB SERVICE LOCATION URCHAS
DRYERG, PREM PLUS 11094832200 IN-HOME 1071472003

i
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e ‘. To scedule a repair, please call Unit #: 0001884
Price: $209.99 it
Tax Paid: $12.60 1-800-4-MY-HOME ke X5
Total Paid: $222.59 1-800-469-4663 or go online at www.sears.com. £5 MPA
See reverse side for terms and conditions.
* May reflect any warranty and current Service Agreement coverage. s

e Thn Tomin Al "?mnﬂnua *n he coverad by Seare until the onnml P S e S



Gase: 1id5-cv:02546 Pacument A BI-THIE BY11/16 P
)

MASTER PROTECTION AGREEMENT

age 8. of P ID #:249
aas 8,017 Cageln 2

ond Co. |"Sems™), in slates where SFCis the UHiElar, Sears in siales where Seors is the (ilﬂgor il Senrs Rosbuck de Puerto Rito, Inc. ["Sears PR}, o whally-vuned subsidiory of Sears, in Puerto Rico. The ferms
2?1' E{tﬁi‘;wﬁ];e E{Q&W of this MPA. ORligutions under this Agreement are hocked only by the full faith and credit f the Obligar. See parcgraph 16 for slate by stote Obligor lsting. SEE ALSO SPECIAL
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Sears Profeclion Com

and Applience
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. UTAH CLSTO)

| TEKAS CUSTOMERS. Any ugesiians toncerning the regralation of us under this Ag or any Ived complaints naay be: directed to the Texos

. GEORGIA CUSTOMERS, Honwihstunding the CANCELLATION AND REF

COVERAGE AND TERM.  We will directly pay on ﬁ?r behalf For the cost of parts and sex vices performed by o quofied repair provider that we shall desicnate (collectively referred to betein s “Sears Ea[nnﬁ'l neges-
sary to meintain the praper apernting condition for the productis) listed on the reverse side, meluding repairs necessary due 1o normal wear md teor. The commencement date, :::J:uniiun date ond folol price { Total
Priee") of this MPA cre shown on the reverse site. Parts ond service covered under any werranty or manbfocturer’s ce<cll wil be provided under that worroaty er recall. Farls used to repoir out of warenaly

roducs) may be either new or rebuill or non-original manufacturer's ports, at our oplion. Preducts ineluding these witin the mig?d menuiuckrers warranly period, may be repaired or repluced with o comporn-
&e uct, or we will issue @ voucher for the replcement purchase price of o discretion. You will receive fis MPA certificote within thirty {30 days of the dute of purchase. There are some Emitations 1o cov-
erage which are set forth in parographs 10, 11 and 12 below.

b

ELIGIBILITY FOR COVERAGE. You represent that the F'd“‘r‘z listed on the reverse side is in proper npemﬁ:g condifion af the start of coverage and the information related fo "Date
Purchased" on the reverse side is corvect. Any product(s) which do nof meet these requirements ore not covered under fhis MPA. We reserve the right to inspect the product(s} fisted on the reversa side o
determine eligitility for coverage. Coverage applies only Yo product(s} which ve locoled ol one (1) oddress. :
PREVENTIVE MAINTEMANCE. Af your request, we will direclly pay Sears Repair o pesform ane [I)glsvmﬁ»e mointenorce check-up wilkin unlr confinuous twelve (12) month period thal the productis] ose covered
TRAKSFERABILTY. This MPA s framsferable to any subsequent owmer of the covered product(s), subject to the terms and canditions of this MPA. i )
FOOD LOSS REMBURSEMENT FOR REFRIGERATORS AND FREEZERS. We will reimburse you up 1o 5250 within an'ly conlinuaus twelve (12) month period thet the produdt(s) ere coverad, for ony food spailage that is the
resull of @ mechanical failure anly covered producl, The food Ioss must be verified by us. IF the covered praduct is sl under waeranty, any reimbursement undar this MPA i in addition lo any reimbursement
under the worranty. In o cose shol the total reimborsement under the warranty and this MPA exceed the vafue of the Food foss.
REPLACEMENT AND HO LEMOMN GUARANTEE. 1 we determine That a covered product is unrepoirable due ko unovailability of functional parts or technical information, gxtu are enfitled, al ﬁnw option, o & tomporeble

oduct repk 1, o creelit of comporable volue determined by us, or we wil canel this MPA ond refund ke Tolo! Price. We vill, at your request, replce the produclls) covered by this WPA in the event of four

4) or mare seporale produd failuees, as delermined by us, due fo o defec in parts or workmanship within any continvous twelye (12) month pericd that the productis) ore covered,” Product lwlures for these pur-
poses must include rapair or replocement of funrﬁunu{ nan-expendablz part, end do nat include preventive maintenorce, praduct diagnesis, customer instruction, octessory, cosmetic, or ron-funcfional repair o
replacement, or any repair covered under o monufacluree’s product recall. To serure outhorization, call 1-800-927-7836. Replacement products may be new or rebuill fo meet the monufucturer's specificntions of
&s;ligiml grodduti. Technologico! advances and produe! ovailabifity mey result in o replocement product with o lower selling price than the original prrlﬂu(i. In oll eases, preduct comparability will be determined by
vs of our sale discrehon.

. BEHTAL REMMBURSEMENT. In the event that you wil be without your covered product(s) due to u covered repoir for o peried of fime that & lenger than our criginol promised compleficn date, we will reimburse you

r reasonable rentdl expenses of o comporable produtt far o paried of tme from ane (1) day afier the ariginal promise date unfil the repoir is completed. For in-home service, original promised (arty;hﬁnn dette is
the first dte that o techniciun is scheduled o arrive fo perform service, Al reimbursements for rentol expenses must be pre-uutherized, and require copies of original receipfs from an opproved vandor olong with
cum{.‘lﬁe&t im fosms. Fo setwie nuherization, coll 1-800-927-7836, o
Dis GUNTedﬂE Nﬂ?“-{\gx[lfl] REPAIRS. On the covesed produci(s), you are enfified to a 10% discount off the reqular retail price on any service gerformed, und reluted installed parts, provided by Seors Repair thal is
nol cover: is
TIME &ND FMVfE OF SERVILE. Service will be performed during the Sears Repair provider's normal business hours. 1f, due ta the loss of the use of ;nuf product, your health or sofety is endongered or if domage to or
lozs of your progerty is threatened, we will make our hvmleﬂngrl to expedite service. Toarrange for service where your tpqrmiuﬂ is bocated, coll 1- 00-4-MY-|EME®uIany fime. Far service on computers and
ofhier home office equipment, coll |-800-877-8701, On some producs, telephane support by o sechnicion will be ovsfoble o you will be required to chesk some operational functions and be given possibfe solu-
tions before o fechnician is dispuiched to your home., If the reverse side of this cerfificate indicales Shap Service, you must bring he covered produci(s) fo  Sears Repair bcatian and pick it up Following completed
service. I some cases, you will he provided pockaging and you must ship the caversd product to our service provider, 11 our expanse, far repair. for select types of merchandise, we may hansfer covered praducl
from yous heme to o spetialized facility in orcer lo complete the repair, of our expenze if the groduct is covered by an in-home ogreement.

LIMITATIOHS OF COYERAGE. THIS MPA DOES NOT COVER:

a. any product localed outside the United States and Puerlo Rico. Service is avadable in Canady provided you have abtuined o Hydre Commissian (SA certificate for the produei{s) al your expense.
. iy fawm ol , gasoling powered or gos grill product.
¢ any floor care, Titness, sewing, coin nlpemﬁm laundry, computer squiﬁrmm or power Too| product used for any tusiness o commerciad purposes. A produel & “used fos business or commercial purposes” i it is
wsed for nny purpose ofher Iﬁun single famely household purpeses. All products used for business or commercial purpases must have been purchased from a Sears Retail location. Central heating and cocling
products must hove been instolled by o Seors outhorized instoller and no modifications to the original installutior may bave been mode.
d. repair of any product which is domaged or malfunchaning due to causes heyond our control including, but not limaled o, repairs necessilated by operotor or owner mgﬂ[genm Isuch as the failure o maimtoin
Ehel&:&dml m:drding snfrhe wner's monuak in:ln.udinn:f improper imstalltion, eccidental damoge, nhuse, mistse, vondaism, theft, rust, corrasion, animal o insect infestuion, perwer surge damoge cous
y Ighitning, end ocs of nature.
&. service required o5 o sesult of any allerntion of the equipment or repairs mode during the Agresment texm whicy are not autharized by us, or are made by parties not iﬁe(iﬁ[uﬂ'f aufhorized by us.
. expendable ttems, including, but not limiled to: oy {flers, bulbs o gﬁe ries [axcepl comeorders), vacum cleznar bogs, ink jet print heads, printer cortridges or drums, Tuids (gusoline, oil, ete.), sewing
machine nescles, sow blades, and other operating suppkes and consumable items.
g. the following rrudum s, ond services: inslaflarion {other than re-installufion reguired 1o complete o covered repair, or replacement required under puragruph 6 of this MPA), entenna systems, pulling and
re-inslalbing of deep well jets or submersible well pumps.
h. teleghone, woter, gus, electical or other lines, droins, or ductwork connecting o the equipment. Code ypgrodes are your responsiblity
i. efter three (3} ﬁWIS the original dote of purchuse of any product, nonfuncional repairs, parts amd cosmetic defexts. This MPA olso does not cover any nenfunctiondl repairs or perts or cosmeic defects of
productis) purchased os * Recondihoned” or “Used® or purchosed f Seors Outlet stores.
J- Covernge to your covered unitls) if poor accessihility or unsofe working condifiors.

[iguration, i or jon of any sofiviere or

k. any saltware, including, but net limited fa, appiication progroms, dafabases, files, source codes, object codes ar proprietary data, ar any support,
dn‘;u. You are rﬁmm%de for backing up ¢ sPeFL of all rfﬂfdulu und softwere en o regulor basss. ¥ gt e

. service required o3 a result of nan<ompatible software or due to impraper software use or software virus.

m Hnr&n-umuwmde 1 not purchased of Seors or Sears PR Hordware upgrodes imclude: memory, hord dick drive, mullimedio products, and printer font cartridges. Hardwore upgrodes puschased of Sears or
Sears PR and instolled into equipment are covered under this MBA. This MPA dozs nod cover installation of hareware upgrades.

- SAFETY. In the event that Sears Repair determines thl if cannof service your covered unil(s) due to poor icessililly or unsafe working condifions ar fiot it cannot rurc_mﬂn covered unilfs) lo safe, working condi-
|

fions tue fo reasons beyond the scape of his Agreement, suth as (but rot limited 1o} cade violatians, improper storage, use o of the equip including the foilure fo pluce the equipment in
an areg thot complies with the manufuciurer's published spoce or environmental requirements, Sears Ilfir shell no! be required 1o praceed with the covered repoirls) until you remedy the applicchle immr?
LIMITATION OF LIABILITY. EXCEPT A5 STATED 14 PARAGRAPHS 5, 6 AND 7, WE AND OUR !.Gﬂﬂli, (ONTRACTORS OR L[{D{;&S ARE I(BT LIABLE FOR AHY INCIDERTAL OR CONSEQUENTIAL DAMAGES, IMCLUDING, BUT

1OT LIMITED TO, PROPERTY DAMAGE, LOST TIME, LSS OF LISE OF COVERED PRODUCT(S) OR AHY OTHER DAMAGES RES JUTING FROM THE BREAKDOWN OR FAILURE OF COVERED PRODUCT(S) SERVICED UNDER THIS
MiPA, DELAYS 11 SERVICING OR THE IABILITY TO SERVICE ANY COVERED PRODUCT(SL.

. REHEWAL k?:n party is obligaled lo renew this MPA heyond the exgiration date. Prices may change upon rereinl. By parchasing this Apreement, you ogree that yau may be called to notify you of renewaks and

ns.

cElL.%ann AND REFUNDS. You may concel ot any fime for any reason by mailing written notice of cancellotion to: Cancellation Services, 2080 Brentwood Siree!, High Point, HC 27263, ATTENTION: CUSTOMER
SERVICE. We may carel this MPA if you fail to ,Yn-nke ] mill'iﬂ misreprmemﬁnn, substonticlly hmhﬁw; dutie; under this MP? or if Sears Repair or ifs repm'genhlim terrrines that it canno! serviee your
covered unitfs) due fo poor oceessibilty cr unsale working conditions. If this MPA i conceled by you or vs within sixly (60) days of the dute received, or prior fo fhe expiration of the full warranty for the enlire prod-
ud, a : (mnngl_ ponent parts of fhe product, we will sefund the Totad Price: IF this MPK is canceled thereafter, we vill refund the Totol Price ollocable o fhe remainder of the term of this MPA pro-
rated on n manthly besis. Any refund will be made in the same farm as the original payment of the Tofal Price.

. ARATRATIDR. Any ond oll doims, disputes or canlroversies of eny nalure whakoever [whether in conlract, fort, or othe-vise, includin s[niutmT, ceminon kaw, froud, other intensional fors, p;rnpenv ond eguifnble
Y b ol £ 1zl 1 Iy L.

claims} arising ouf of, reluting ta, or in conneciion with (1) this Agresment, (2) the relakonships which result from this Agresment, or (3} the volidity, scope, inerp r y of this o provision
or the enfire Agresment ("Claim”), shall he resolved, on on indivadul basis withaut resart to any form of class aciion ad no cansalidated with the dluims of any ofber paties, by final ard binding aibiafion before
a single ebifrator. Al arbirations shall be administered by eiher the Hasional Arbirafion Forum [“HAF") or by JAMS in accardance with their sespactive Codles of Procedure in effect ol the fims the Goim is fled. The
Code of Procedure, rules und forms of fhe selected forum may be obtained I‘IF \'isilin;? the forym’s Web site. NAF Web site address is winw.arb-forum.com und JAMS Web sile oddress is winw jomsadr.com. Upan wrilten
regguest, e will advance to you either all or part of the fees of either the MAF or JAMS and of the arbitralor.  The arbilralar will detide whether you or we will uimately be responsible Tor f%?e Tees. The arhilralor
shall apply relesont, substontive lave and appliccble shatules of fimilation and shall provide written, veasoned findings of fct and conclusions of fow. This arbitration Agreement s modz pursuant 1o 0 fransockon
invelving itersinte commesce and shal be governed by the Federal Arbilration Act, 9 U5.C. Sections 1, et. Ssal.e If omy parfion of this arhitrafion prowision is deemed mvalid or unenforceable, it shall not invalidate

e remaining partiens af iz oxbjilion provision. For the putpose of this arhitraton provision Obligor shall be deemed 1o include SPC, Sears, Sears PR, oll of their subsiciaries, offiliates, svccessors and ossigns, their
respextive princigals, partness, officers on directors, und oll of the decers, lkensees, agents, ond employees of any of the foregoing enfifies. This arhilraticn provision shall inure fa the berefit of and be hinding on
ecch of the aforementioned persons and enlites. This provision shall confinue in full farce and effect subsemuent 1o and natwilhsianding the expisaion or terinatian of fis Agreemen, YO AND WE UNDERSTAUD
AND AGREE THAT BECAUSE OF THIS ARBITRATION CLAUSE HEITHER YOU NOR US WILL HAVE THE RIGHT T0 60 TO COURT EXCEPT AS PROVIDED ABOVE OR TO HAVE A JURY TRIAL, OR TO PARTICIPATE AS A REPRESENTA-
TIVE OR HEMBER OF ARY CLASS OF CLAIMARTS. PERTAINIHG T0 ANY CLAM. This orbifration provision does not prohibit ¢ Californin resident from following the process to resolve complain’s o5 oulfined by fhe
Califoria Bureau of Electronic and Agpllmne Repair (BEAR). To learn more about this pracess, you may contect REAR o 1-800-952-5210, or you may vaite fo Departmen of Consumer Affairs, Bureau of Blactronic

nd Rir_ulr, 3485 Oronge Grove Averue, North Highlonds, California 95660, or you may visit Freir website o wuw bear.co gov.
igor of this Agreement sl be cetermineal by the uitimate Jocation ol the produclls) covered by this Adreerent a1 IE time of sale. For products located in CA, SPC shall be the Obligor for the fol-

is\mgﬂqwl' Bl ;:nh:l?:lﬁelt![c:mnt, ggfliﬂﬂeﬁgg ggﬂ garden, pawer tools and ftness equipment. For all ofier products in CA, Sears shall be the Obligor. In MN Sears sholl be the Obligor. In Puerta Rica, Sears PR

0T,
. PUERTO R%, CALIFORNI, N KB(F(EI,‘N&SHEHGII%H? WYOMING AND NEW YORK CUSTCMERS. A 19% penalty per month shal be cdded to any refund thai we foil to moke within thirty (30) doys of your cancelln-

tionl of fids Aa:ﬁasm?n‘ I ra]ugseiri"}lr a relund, bt ) - . e .
. Kovernge un is ment is nol 1 Cosuully Guoranty Associnbion. In the event i is A 1 by Sears i i (i ;

and Refurds” provisions above, Utah residents will fe(eiyugllh?ﬂuvnﬁﬂ} d;y ;rinr &Eiﬁs:m:e of (gncelhrioz Tmais na deductible apolied for e peorfarrlr:m-m af this lo:‘ll'ﬁllk? I:n-,r matler in dispu?: hetween you

and Obligor shall be subject 1o arbitrafion os on aliernative to court adtian puesuant to the rules of HAF or JAMS and she arbitrotion award may include aitarneys fees if allowed by stote luw ond muy be sn!ersd‘m u

e e e e, oy vld i wilhn & (60) duy ok o clindiveoly gt Sobacn nserance Company of Areico, Salaio Pliag, St
, . [Fwe fail i claim within six im dire! ins? Sar i, , Seattle, WA 98185,
; %E‘IAH%I‘%I}J&WESWINIHH CUSTUME%S.TJI'E‘MI&?W’;:?{;nMnnimu;nnre pnli? nMEnérvr:g?ummhv1h:EI:mn:;h¥u nlirl‘Jsmr(efnr Fﬁg‘fﬁﬁ :ﬂmﬂl:cﬁmﬂ:ﬂrﬁu oo

A CUSTOMERS. Obligor is subject 1o regulation by the insurance division of the fown Department of Commerce. Compluints that are not settled blgeus may bsn‘{‘eg to the im#r&;mféuimp
pariment of Licensing @ fions—P.0. Box 12157 Avstin,

Texus JET11 or {512) 463-6599.

. SOUTH CARDLIRA CUSTOMERS. Any ri|ues1i:ns mn.tmilailﬁ regulation of vs undsr ﬂésgﬂan;mmnr or ony unresolved complonls {within sixty (60) days ulfe%ml of less) may be direcled to the South Cardlina
o

S.ZWTNF“,LIITWW — PO. Box 100105 Columbia, South Careling 29202-3105 or {800} 758-3467. A 10% penaltv per month shall be odded to any refund that we fail 1o make within forty-five (43} days after
refurn of the

Fmaﬂ 10 the provider,
. NORTH CARDLINA CUSTOMERS. .Upon cancellation a reasonable odministrative fes nol o exceed 10% of the pro rote refund may be charged. Obligor must rotify the consumer before the purchose of this Agreement

Mt its puschase is nat necessary in order to purchose or ebiain finanding of the covel

red product.
. ALABAMA CUSTOMERS. A 10% penalty per manth sholl be cdded Io ony refund thal we il bomake vilkin forty-five (45) days of your cancellation of this Agreement and reques! for a refund. This Agreement will

not thu”;g o deductible for services rendered.
WYOMING CUSTOMERS. Any arhitration decision, consistent wilh Punﬁmsph 15 of this A 1, tan be submitied tg @ court of
UHDS setio

O B8 owl vt apy jori for review in '! with liae Wy:dn;i Arbikrafion mWe
n, we will anly cancel Bis Agreemant for Traud, matersel misrepresentation ar non i of omounts due under this Agreement.

will meed 10 you o wiitlen pofice af feast fen days g:iur o 1he date of conwelfution for nonpayment, or at least thirty days prior to the date of cgmllnhﬁun for frow ej;ﬂr:nteriui mistepiesentafion. Dhi"ngw will not pro-
wid services undar this Apreement if poor acessibility or unsaife warking conditions exist, but these conditians are not grounds for eancelfotion. Hothing conteined in the arhitiction provision cbave or uny provision
elsewhere in fhis Aﬁ;esmenl shall affect your right do make o chim directly ngains! Sofec Insuronce [nmnneni #imenica if we boil fo poy any valid doim within si:lyﬁ& days. The fuct thal on orbilralion proceed-
ing vias held, and the record, evidence, and ouftome thereof shall nol be admissibl as evidence or for any other consideratian ugumﬂsﬁemm the claim. The cloim shoukd be sent ta Safaco Insuronce Company of
Rmerice, Safeco Plug, Seatile, WA 98185 or (847) 490-2320 Atto: Ms. Ann Hester. Upon wiitten request, we will edvence to you 50% of fhe fees of either the HAF or JAMS and of the arbitrtor. ﬁnyupggx!nﬂm
under the Georgia Arbitration Code may be mads fo the court of the county in which the other party to fhis Agreement resides or has a place of business.

Obligos, Dept. 7025RC, 3333 Beverly Road, Haffman Estotes, IL 60179

Sears, Roebuck and ﬁm Eam Dept. 70258C, 9323 Beverly l{md, Hoffman Estrtes, I £0179
Sears Roehuck de Puerto Rico, Inc,, Obligor, 383 FD. Roosevelt Avenue, Huto Rey, Puerio Rico 00318
MPASYC Rav. 12/1,04 FORM 4/g
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SEAR@ Don't worry. This isn't a bill.

lt's confirmation of your Protection
Agreement coverage.

sojaleislela]ator

#HAUTO™ 3-DIGIT 190

0334550422 00065 Flan an! y
N. Greene 4 %f{i’:‘/l&} »,9{, B e Do nd
k.//

5 Saint Davids Rd. # N.
Wayne, PA 19087-4756

I[III”IIillllllllllll!llllIill}llll!hl“Ill!”ll!lllillll*ll

CERTIFICATE NUMBER CREDIT CARD NUMBER EXPIRATION®

033455042200065 1142472008
PRODUCT MODEL NUMBER SERVICE LOCATION PURCHASE DATE
“*REFREGERATOR, W/ICE MAKER 501 IN-HOME OL/G1/1994 -
*COMPACTOR : IN-HOME 01/01/1995
“*TREADMILL, POWER _ IN-HOME 01/01/1993
FEREELER, OVER 9 (U FT. SUIF iN-HOME 01/01/1996
DISHWASHER, BUILT-IN IN-HOME [0/31/:998
DISHWASHER, BUALT-IN IN-HOME 10/81/208]
WASHER FRONT LOAD PREM 11044932200 iN-HOME [0/14/2063

B - T

ey R R
S "@% ‘;’é/é;;@@%}@ﬂ SN N ESEIR A R RS A AR e e h@%@&%&@b@@% S
Price: $1,786.29 To schedule a repair, please call Unit #: 0009420
Tax Paid.: $72.62 1 -800-4-MY-HOM E E;}ir::\e%:é{_??l%
Total Paid: $1,858.91 1-800-469-4663 or go online at www,sears,com.

Eee roverse side for terms and conditions.
¥ May reflect any warranty and current Service Agreement coverage.
** This item will continue to be coverad by Szars until *he original contracts' expiration date.
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Don't worry. This isn't a bill.
It's confirmation of your coverage.

ek AU TO** 3-DIGIT 190
0334550422 00067

Nina Greene

5 Saint Davids Rd.

Wayne, PA 19087-4756

CERTIFICATE NUMBER CREDIT CARD NUMBE EXPIRATION*
033455042200067 I 117212008

PRODUCT MODEL NUMBER SERVICE LOCATION PURCHASE DATE

DRFAG, FREH P o209 0% io147003

.' B
.
-
.>:: :
a

f

3 WO R ¥ y o Rl
NN NN SN NN AN NS

:\_‘ LN NI NSNS NN NI NI NSNS NSNS NL NN NT NS SR R eeee 2 : :
Price: $248.08 To schedule a repair, please call g:::d Qgggz:orgs
Tax Paid: $0.52 I - 8 0 0 puo 4 = M Y - H 0 M E MPAT'IIOTDI
Total Paid: $248.60 1-800-469-4563 or go online at www.sears.com. * MPA

'S‘QI:I mr:irl“ side for terms mr: :ondﬁogs. .
" Ma, ect any warranty and current Service Agreement coverage. .
a=* Trfas item wilr:unu‘nue to be covered by Sears until the original contracts’ expiration date, 0505



MASTER PROTECTION AGREEMENT

Case; 1:15:0v:02546 Dogyment # 5T 1FIEA" 18711/16 Page 11 of 17 PagelD #:252
here Sars s fhe Obpor o S Rosbock de Poerlo B, e [ i sty of S ene

and Co. {*Sears*), in stales where SPC i the Obligor, Sears in skates
and "your” refer to the purchaser of this MPA. Obligations under this Agreement ore bock

s is the U%ﬁfﬁs Roebuck de Puerio ko, Inc. ("Sears PRY), o whelly-osmed su in Puerlo Rico. The ﬁicn:;lyou'

full faith and credit of Ihe Obligar. See parograph 16 for stete by slote Obligor listing. SEE ALSO S|

STATE EXCLUSIONS BELOW.

theca

10. LW

The following additional limitafiars opply spﬁifm:!hl fo mrr[g:la_'ier equipment:
p

(=

= =

b

3
=

25,

25,
7.

L

. SOUTH CAROLIHA CUSTOMERS, Any %ues!'ms mterningﬂfhe regulation of 1 under th

COVERAGE AND TERM.  We will directly pay o )Egsr bebalf for the cost of ports and services performed by o qualified repair provider that we shall designate {collectively referred to herein as "Sears Repair®) neces-
sary o maintain Hre proper operating concition for the produci(s) listed on the reverse side, including repairs necessary due 1o normol weor and fear, The commencement dale, gJJimrion dute and tolef price { Total

Prite"} of fhis WPA ore shown on the reverse side. Porls ond service cove r any worranty o manufocturer’s recoll will be provided under thot warrany or recall. Parls used to sepair out of warranty
E <) moy be either new ar rebuilt or non-originel manufucturer's parts, of our aption. Praducts inclu within the eragnal manufachuser's yomanty pesiod, may be sepaired or replaced with o compara-
le produt, or we will issue o voucher for the replacement purchise price b our discrefion. You will receive this MPA cerificoe m’%n thirty (30) days of the dote of purdhose. There are some limitations fo tov-

er:ée whith are set forth in paragraphs 10, 11 and 12 below.

ELIGIBILITY FOR COVERAGE. You represent that the 'mduﬂﬂ listed on the reverse side is in proper operating condition af the stori of coverage ond the information relted fo "Date
Purchased" on 1he reverse side is comect. Any praductis) whith do mot meet these requirements e not covered under this MPA. We reserve the right to inspect the product(s) listed on the reverse side fo
determine aiﬁ::nm for coverage. Coveroge applies anly to producits) which e locoted of one {1} address.

PREVENTIVE MAINTENANCE. At your rquesl, we will directly pay Sears Repair lo perform one {1) preventive maimtencnce chack-up within sz continuous twelve (12) month period that the producti(s} ere covered
TRAKSFERARILITY. This MPA is transfesable 1o un! sbsequent owne caver 1ls), subiect fo the tarms and conditians of this MPA,

FOOD LOSS REIMBURSEMENT FOR REFRIGERATORS AND FPEIEF.S. We will reimburse you up o SZ50 within ey cantinuous fwelve {12) month period that the preduct{s) are covered, for any food spoiloge that is the
result of o mechonical Failure of eny covered product. The food boss must be verili #Ius. If the covered product is si| under worvonty, any reimbursement under this MPA is in addition 1o ony reimbursemen
under the wum!ng. In o case shnﬁ the mmr::imhmerrm under the warronty and fhis MPA exceed the value of the “ood loss.

REPLACEMENT AND NO LEMON GUARANTEE. If we: defermine thaf o covered producl is unrepairable due to unavailubilily of funcfional parts ar techricel information, you are entiffed of your opfien, 1o t comparable
oduc replocement, of credi of comparoble value deterrined by us, or we will cancel this MPA ond refund the Totof Price. We vil, ot yaur reques), relace the prochct(s) covered by ihis MPA in the event of foue
Eﬂ-] o more seporate produd foilures, os determined by us, due %o o defect in ports or workmonship within any confinuous twelve [12) month period thof the produci(s) cre tovered. Produc! foilures for these pur-
poses must include repair or reph lota &lmlinnt;: o diale part, ard do nof include preventive mamteninice, product diagnosts, customer irsiruclion, uccessory, cosmefic, or non-fenctionsl regir or
replacesment, ar any repair covered under a manufuchurer’s produt resall. To sequrc authorization, coll 1-B00-927-7836. Replacement groducts may be new or sebuill To meel the manufwiurer’s specifications of
the original product. Technolegicol advances and product avnilobility may result in o replaterment product with o bower selking price than the original produtt. i all cases, product comparability will be defermined by

us at our sole discrefion.

RENTAL REIMBURSEMENT. In the event mafwg;u will be vithout your covered product(s) due 1o a covered repait for o period of fime that is longer than ovr original promised completion date, we will reimburse you
r reasonable rentol expenses of o comparable product for o peried of fime from one (1) Iiu* after the original promise drla until the repair is completed. Far in-hame serviee, original promised (n:lcrb’.ion durle is

the first date therl @ techniian is schedaled to arrive o gl‘falm senvice. All reimbursements for rental expenses must be pre-authosized, ond require capies of origind receipts from mn upproved vendor along with

mm(]:!ared dem forms, To secure outhorizatian, cal! 1-869-927-7835,

!JIE DU?&F&%E}#&%}ERED REPAIRS. On the covered produci(s}, you are entifled to o 10 discount off he regulor refoil prite on any service performed, and related installed parts, provided by Sears Repair that is

nof tove is MPA.

TIME AHD PLACE OF SERVICE. Service will be performed during the Sears Repair provider's normal business hours. 1, doe to the loss of the use of ;@ur prndm,d'nur health ar safity is endangered or if damage fo or

loss of your property is threa we will make cur best effort to expediie service. To errange for senvice where your rrodm is locoted, call 1-800-4-MY-HOMES® ul ony fime. For service on computers ond

other hame office equipmeni, «wll 1-800-B77-8701. 0a some grodu&:? Ielephone suppart by a techniciun vill be ovailuble ond you will be required 1o check same operational functions and be given passible solu-

tions befare n technicinn is drspatched fo your home. If the reverse side of this tertificate indicales Shop Servite, you mus bring the covered product(s) fo t Sears Repoir locotion and pick it up follawing campleted

service. I some cases, you will be ro\ide&rm(kugirq and you must ship the covered product fa our service provider, at aur expanse, for repair. For select types of meschandiss, we may iansfer covered product

frnmznur hame o u %iulized Faclity iin order to complete the repair, uf our expense (f the product is covered by an in-home agreement.

T1ONS OF COVERAGE. THIS MPA DOES NOT COVER

. any l:rudurt loteried outside the Unifed Skites and Pusrty Rico. Servie is availoble in Canoda provided you have obtained o Hydro Comméssion (SA certificate for the product(s] at your experse.

b. any laem end g{mlen gusofine powered or gos grill preduct.

< mny floor core, Titness, sewing. tom nrmﬁ\m hun&ﬁnmmlwwt’;‘iﬁmm or power ool praduet vsed For omy business or commerdil purposes. A ?mdun is "used for business or commercial purposes” if it is
wsed for any purposa ather than single famill household purpases. All produtts used for busi

o business or commercial purposes must have been purchased from o Sears Redoil loction. Cenlral beating and eacling

peoducts must have been installedd by a Sears authorized installer and no modifications o the original instaflntion may have been made.

o, regnir of eny product which i domaged or melfincioning due to causes heyond our conire! induding, but not limited to, repairs negessitated by oparclor or owner negligence {such os the fallure fo mainlain
hﬂt hgﬁo&gl:l umdlng fnl 1hemmmes‘s manual insnu:rion:f improper installion, accidentol damage, chuse, misuse, vandalism, theft, us1, corrosion, animl or insect infestotion, pover surge damoge caused

y hightning, ard octs of nature.

2. sarvice required s o tﬁéulr of any olterntion of the erliuipmam o m{gia made during the hrgereemcnr ferm which are nat autharized by us, or are made by parties nat ;ﬁx

1. expenduble items, indy %bu! ot limited to: amy fiflers, bulbs or batieries [except comearders), vacuum ceaner bops, ink jef print heads, printer carkridges or drums,
muthine reedles, saw blodes, and other operaling supplies ond consumakie ilems.

4. the following ¥mdu<s, s, and <ervices: installafion (other than re-insioflation required 1o complete o covered repair, or replacement required under paragraph 6 of this MPAY, antenna systems, pulling and
reingtalling of desp well jets or submersible well pumps. )

h. telephane, voter, gus, electricol or ofhes lines, drains, or dictvork connecting o the equipment. Code upgrodes are your respmihiletgh

i. after thres (3} ﬁ:m from the osiginal hote of purdhase of any product, nenfunctiona! repairs, parts and tosmetic defects. This M4 olso does not cover ony nonfunctional repairs or parts or tasmeli defects of
productis) purchased os “Recondihoned” or “Used® or purchosed of Secrs Outlet stores.

j. Coverage to your covered unitfs) if poor accessibility or unsofe working condifions.

ifically autharized by us.

uids [gascline, o, etc.), sewing

k. any soltware, ncluding, but et limiled 1a, ion progroms, databases, files, source codes, obiet codes ar proprietary datn, er any support, cenfigurabon, installatian ar reinstallafion of any sofivere or
du}‘u. You are respomigle for backing up ¢ DFns of ol y%vrQMu and sottwore en o regular bass. . BERRRESST e il

. service required os o esult of nun(umpurigre software or due fa improper sof wre use or softeare virus.

m. Hordwore s} not purchased at Sears or Sears PR. Hordware upgrodss indude: memory, hard disk drive, mulfimedin products, and printer font cartridges. Hordwore upgrades purchused f Sears or
Sears PR ond instolled into equipment are covered under this MPA. This MPA does not cover installation of hardware uporodes.

. SAFETY. In the evenl tha Sears Repair delermines that it cannct Sﬂi[:ﬁuul covered unil(s) due fo poor nccessibility o uncafe working conditions ar fho! it cannat restore lyﬂL_N' tovesed unifls) o safe, working condi-

tions due fo reasons beyond the scope of this Agreament, such as [hut not limited 10) code violations, improper storage, use or of the equip imtluding the foilure 1o pluce the equipment in
on area fhof complies with the mapufocturer’s published spoce or environmental reEuifmm; Sears & . ir shall n?wgbe tequired 1o proceed with the overed rapairls) unli unlenwf‘y fhe S{k gq“r ,
LIMITATION OF LIABILITY. EXCEPT A5 STATED [N PARAGRAPHS 5, 6 AND 7, WE AND OUR AGENIS, CONTRACTORS OR LICENSEES ARE HOT LIBLE FOR ANY INCIDENTAL OR CONSEQUERTISL DAM.FRGES, IHCLUDING, BUT
HOT LIIITED T0, PROPERTY DAMAGE. LOST TIME, LSS OF USE GF COVERED PRODUCT(S) OR AHY OTHER DEMAGES RESULTING FROM THE BREAKDOWN O FAILURE OF COVERED PRODUCT(S) SERVICED UNDER THIS
.'ﬁiEP“ DEEAYS [ SERVICING OR THE IRABILITY 70 SERVICE ANY COVERED PRODUCT(S).

AL No party is obligated o renew this MPA beyond the expiration date. Prices mary changs upon renewnl. By purdhasing this Agresment, you ogree that you may be cafled o nolify you of renewals and

upprade plans.

[H(Ellfilﬂﬂ AND REFUNDS. You may cancel af any time for any reason by maling writken notice of cancellotion fo: Cancellation Services, 2080 Brentwood Shest, High Paint, NC 27263, ATTENTIOR: CUSTOMER
SERVICE. We may cancel this MPA if you fail t pay, make o materiof misrepresentation, substuntinlly breach your dufies under this MPA, o if Sears Repair o its representatives defermines $hat il qannot servie your
cavered unitls] due o poor accessibility or unsate working conditions. If this MPA is canceled by you or us within sixty {60) days of the dute received, or prior to the expiraton of the full warranty for the enfive prod-
el excluding worronties covering component parts of the produc, we will refund the Total Prica. IF this MPY is c thereafter, we: will refond the Tota! Price allocable to the remeinder of the term of this MPE PO
raled an a mandhly basis. Any refund will be mads in the some form as the original poyment of the Total Price.

ARBITRATION. Any ond all cloims, disputes or confroversies of any noture whatsoever (whether in confrocl, 1ot or ofhervise, including statulory, commeon law, fraud, ofher intentiana torl, property and equitable
claims} arising ou1 of, relating %o, ar in connection with {1 this Agreement, (2) the relationshigs which recull from this Ereemem, nr%) the vn'&nﬁiy stope, inlerpretation of enforceability of this arbitratien provision
or the enhrerﬂg(eemaml{“(iwm'#. shall be resclved, on on individuo! besis withiout resort o any form of closs oclion and not censolidaled with the claims of any other porties, by final and binding arbilraon before
asingle arbitrator. All arbitrations shell be administered by either the Hational Arbitralion Forum ("HAF") or bx JAMS in uccordance with their respective Codes of Procedure in e#eﬂ at the time the Ciaim s fifed. The
{ode of Procedure, rles and forms of the selected forum may be obtuined II\E vbimg the forum’s Web site. NAF Web site oadress is wwwnrh-forum, com anrl JAMS Web sile address is winwjamsndr.com. Upon written
request, we will govance % you either ol or part of the fees of eifher the NAF or JANSS ond of the achitretor. The uebitrafor will decide whether you or e will uifimalkly be responsiblz Tor 5% Tees The orbitrator
shall apply relevant, substantive low and applicoble stotutes of limitatian and shall provide written, reasoned findings of fuct and conclusions of inwﬂ This arbitration Agreement is made pursuant fo o fransaction
involving nferstate commerce and shall be governed by the Federal Arbitration Act, 9 ULS.C. Sections 1, 21, Seq. [ any porfion of this arbilrafion provision is desmed invalid or vneniorceate, it shall nol invedidate
the remaining partions of shis crifraticn provision. For the purpose of this arbilralion provision Obligor shall be deerned to indude SPC, Sears, Sears PR, all of their subsidiaries, offfiates, successors and essigns, their
respactive prinipals, ﬁunnm, officers and directors, and oll of the dexers, licensaes, mments, and emplovees of any of the fn_rﬁoing enfities. This erbitralion provision shall inure to the banelit of and be binding on
earh of the aforementioned persans ond entities. This provisian shall confinue in full force and effect w%uennn and notwithstonding the expration or fermination of this Apresment, YOU AND WE IJND[RSTA%HJ
AHD AGREE THAT BECAUSE OF THIS ARBITRATION CLAUSE NEITHER YOU NOR US WIEL HAVE THE RIGHT T0 GO TO COURT EXCEFT AS PEIB,VH}EQ ISOH'H'E QORTO HAYE A JURY TRIAL, OR TO PARTICIPATE AS A REPRESENTA-
TIVE OR MEMBER OF ANY CLASS OF CLATMANTS PERTAINING TO AHY CLAIM. This arbiteaon provision does not prohitit o California resident from following the protess fo resolve complains os cutlined by the
(alifornia Bureay of Elschonic cnd Algp[me Repesir {ﬂEﬁR}. To learn mare about this process, you may contoct BEAR at 1-800-952-5218, or you may wiite %o Depariment of Consumer AFfairs, Bureau of Blectronic

and Apalionce Repair, 3485 Orenge Grove Avenve, North Highlonds, Colifornin 95660, or visil their website at www heoree.nov.
. DBU%?R The Bﬁugnr of this Ag:‘ilene_m sholl be determi by the ultimate location of 1hMﬂs} tovered by this Agreement of tﬁa Time of sale. For produtts localed in Ca, SPC shall be the Obligor For the fol-

Em;g hﬁpdﬁb;ﬁir&ﬁ};ﬁfhﬁ:r;: ngiumﬂemo"ﬁd gardzn, power taols and fitness equipment. For ol other products in (4, Sears shall be the Obligor. in MK Seqrs sholl be the Chligor. I Peerin Rico, Sears PR

. PUERTO RITO, CALEFORNIA, NEW MEXICO, WAS HIHGI(]TWFUMWG AHD HEW YORK, CUSTOMERS. A 10% pestalty per month shall be oddzd fo any sefund that we foil fo make within thisty (30) days of your concello-

Tiom of fhis Agreesrsan and reguest for o iefund,

. UTAH CUSTORIERS. (uverra;undar This !gneemaﬂr is not guaranteed by the Praperty and Casualty Guaranty Association. In the event of concellation of this A Sears in aecordance with the “(anceflafi

and Refunds” provisions obove, Litoh residents will receive thirty (30) day prior writlen netice of concellation. There i no deductible opplied for the performante of this thyniruﬂ. Any matter in dispule between you
and Ohligor shall be subject to arbitvation os an alternalive fo court action pursvant ko the rules of NAF or JAMS and the arbitration award may include oftorney’s fees if allowed by sfale law ond may be entered s a

'f menl in any court afgmspmmdh:lhn.
, IIE CKY AND YIRGIHIA CUY K £R5. If we ful o poy ony valid daim within sixty (6 Dé ;Iuys,l yau may 'r?]nkti’: Eluim directly ?glninsf Safeco nsurance Company of Amerita, Sofeco Plaza, Seattle, Wh 98185,
jad by

DIAHA AND WEST VIRGIN1A CUSTOMERS. This 5 mat on policy and is no

of Insurance for fhe states of Indieno and Wes! Virginio.

1WA CUSTOMERS. Obligor is subject to regulatan by the insurance division of the lowa Deportment of Commerce. “Comgluints that are ot setiled by us may be sent bo the insurance division.
. TEXAS CUSTOMERS. lnyggagliam concesring the regulation of us under 1his Ag o1 ony Ived comp} 5

plaints may be directed 1o the Texos Departmen! of Licensing and Regulofions—P.0. Box 12157 Aushin,

Texns 78711 or (5)2) 463-6599.

3 complains (within sixty {60) days o:jmi of loss) moy be directed to the South Caroling

is A toren | p i
Department of Isurtnce ~ %.0. Box 100105 Columbin, South Carolina 29202-3105 or (300) ?58-346?.1 10% peralty per mon!L shall be odded to any refund that we fuil to make within ferty-five (45) doys ofter

the refurn of the A?reemern 1o the provider.
. HORTH CAROLINA CUSTOMERS. Upon cancellation @ reasonable administrative fee nat 1o exceed 10% of the pro rofn refund may be charged. Dbligor must notify the consumer before the purchase of this Agreement

that its nurchase is nof necessary in order Jo purchuze or abtain fimancng of the cov fmdm'

ﬁL:, A [USTUM;]S. A 10% penalty 9dmnn!h shall be added 10 ony refund thot we fail to make within forty-five (45) days of your cancellation of this Agreement and requast for @ refund. This Agreement will
nat charge b dedyctible for services ]

WYOMING CUSTCMERS. Any nrhitrafion decision, consistent with Pomgraph 15 of this 4 , con be submitted fo o court of tent jurisdiction for review in accardance with the Wyoming Arbitration Act
GEORGIA CUSTOMERS. Notwthsianding 1he CANCELLATION AHD REF Ilgstxliun, we will anly cancel this Agresment for fraud, moterial misrepresentnlion of non nt of omounts due znder this Apreement. We
will meil fo you n wriften aofice uf least fen days prior 1o the dote of cancellution for nonpuymest, or at least hitty days prior lo the date of cancellatio: for Froud or material misrepresentalion. Obligar will nat pro-
vite services under this Agresment i poor accessitiliy or ursafe working condiions exist, but these conditions are not grounds for cancellation. Hothing cantained in the arbitration provision uhove of any provisicn
elsenhere in this l#‘r:erne t shall aifect your right o make @ claim directly ugainst Safeco Insuronce Company of Amenca if we fail to pay any valid clsim within sixty }’:Ulddurs. The fuet thet en orbitrafion procesd-
ing wos held, and the regord, miencﬁ and oulcome thereof sholl rot be odmissible ns evidence or for any olher consideration mdwﬂaol the: claim. The cloim shauld be sent o Sofeco Insurance Company of
America, Sofeco Plma, Seatfle, WA 93185 or (847) 490-2320 Aftn: Ms. Ann Hester. Upen written reques!, we will savonce o you 50% of the fees f either the NAF ar JAMS and of the arhiteafor. Ay upp?
unda fike Geargia Arbitration Code may be mode fo the court of the county in which the other party o this Agreement resides or hes a pluce of business.

Katien

Sears Protection Com) mH Uh&gnﬁeﬂepl. TOISRC, 3333 Heverfg Road, Hoffman Estates, IL 60179

Sears, Reebuck ond (o,

Higar, Dept. 70Z5RE, 3333 Beverly Road, Hoffmen Estotes, IL 60179

Sears Rosbuck de Puerto Rico, Inc., Obkgor, 383 £D. Roosevelt Avenve, Hato Rey, Puerta Rico 00918
MPA SYC Rev. 12/1/04 FORM 4/g
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Don't worry. This isn't a bill.
It's confirmation of your coverage.

istckisiickisek AUTO®* 3-DIGIT 190
0334550422 00070

Nina Greene

5 Saint Davids Rd.

Wayne, PA 19087-4756

IIIII'II‘IIIII“]I!IIIII IIIIIIIIIIIIIIIIII“II!IIII |III|'||III

CERTIFICATE NUMBER CREDIT CARD NUMBER EXPIRATION*
033455042200070 | 1172172008
MODEL NUMBER SERVICE LOCATION PURCHASE DATE
COOKTOP IN-HOHE 0L/01/19%
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Price: $236.60 To schedule a repair, please call :J:]m :‘; 03092;?35
Tax Paid: $14.20 1-800-4-MY-HOME MPA TIOTO!
Total Paid: $250.80 1-800-469-4663 or go online at www.sears.com. % MPA

See reverse side for terms and conditions,
# May reflect any warranty and current Service Agreement coverage.
= Thic irarm will cantinue *a be caverad by Sears until the ariginal contracts’ avpiration date 0508



MASTER PROTECTION AGREEMENT

= s oofpl i
Case: 1:15-cv-02546 Document #BE SN Eg! “Q?fll/lG Page 13 of 17 PagelD #:254
|n fhis Moster Frotedtion Agresment (hesesnolter referred fo s “MPR” or “Agresment ], the forms “ve,” “us,” “our” and “0 igor” refer lo Sears Prolection y (°5PC7), @ wholly-awned subshfary of Sears, Roe
and Co. ["Seirs”), in slafes where SPCis the Obligor Sears in states where: Sears is the Obligor cnd Sears Raebock de Poerto Rica, Ine. "Sears PR, o wholly-cwmed subsidiory of Sears, in Puert Rico. The terms "you”
ool ke e s L. Clgons e s Fgrarent Bockest oy by the ul flh and e of the Obigor. See gorograph 16 fo st by st Obigor ling. SEE ALSO SPECIAL

1. COVERAGE AMD TERM. We will directly pry on your behalf for the cost of ports and services performed by a qualified repair pravider that we shall designate {colledively refemed o herein s "Sears Reanir”) neces-
say to meintoin the proper operofing wrrcmiuﬂgruﬁs productis) listed on the reverse side, includng repairs necessary cue fo noemal wear and feer. The commencement date, ::‘jlinﬂlum date and fotof price { Total
Prite) of this MPA are shiown on the reverse side. Parts and service covered under any werranty or monufecfurer's recoll wil be provided under that warranty or recell. Purts used to reguir vl of worranty

ru:b:ﬁs} may be either new or rehuill or non-origingl manufocueer's parts, af our option. Produchs imlud'mﬁqd those within the nrgnnl manufactorer’s werronly period, may be repaired or replaced with o cempara-
Ele pi ucllg we wil isfsue i voucher Borntf"f umirlne:ﬁuﬁmgeme ai eur discretion. Yau will receive Ihis MPA certificate within thirty {30) days of the date of purchse. There are some Emitations fo cov-
e which cre set forth in raphs 10, elow.

2. ELIGIBILITY FOR COVERAGE Ynupl';mlgsen‘t that the produd(;g listed on the reverse side is in proper operating condifion af the start of coverage and the isformation related to "Date
Purdhased” on the reverse side Ts correct. Any productls] which do not meet these requirements ore nof covered under 1his MPA. We reserve the right fo inspett the product(s) listed on the reverse side to

determine el ibirlal% for overcge. Coverage applies only lo product(s) which are located ot one (1) oddress.

PR.‘.‘:'ENH\'EHAI WANCE. A your 1, we vill directly pay Sears Repair to perform one (1) preventive maintenance check-up vithin BI'IK confinuous bwedve (12) month period that the producils] are covered

TRANSFERABILITY. This MPA is ronsfernble fo ul;g suhse%uemuw of the covered produci(s), nﬁgr o the larms and condifions of this MPA. ; )

FOOD LOSS REWABURSEMENT FOR REFRIGERATORS AHD FREEZERS. We will reimburse you up 1o 5250 within ony continuaus twelve {12) month pericd thit the produc(s) are cavered, fer any food speilage that is the

result of & mechanical feilure of eny covered product. The food loss must be verifred by us. If the coveredd product is stil under warranty, any reimbursement under this MPA s in addition to uny reimbursament

wnder fhe worranty. In o case shall the romlumimhmemnr under the warran it MPA exceed the value of the food loss.

6. REPLACEMENT AND HO LEMON GUARANTEE. f we determine thal u covered product is unrepuircble due to unavilability of functional parts or techaical information, ;ﬂ:l ore enfifled utﬁuuur Tim fo o comparoble

oduct replocement, of credit of compareble valus determined by us, or we will cancel this MPA and refund the Total frice. We will, ot your reques!, replace the product(s) covered y this MP. in the event of four
f-;] or more seporale produst foilures, os determined by us, duz fo o defect in porls ar workmanship within any confinvous Iwelye (12) month period that the producils} ore covered. Product ffures for these pur-
pases must indlude repeir or seplocement of o functional, ron-expendable part, and do not incfuede preventive mainlenove, product dingnosis, <ustomer inshruclion, accessary, casmetic, or non-functional repair or
replocement, or any repair covered under o manufachirer’s product recall. To secwre authorization, coll 1-800-927-7836, Replacement produets T:dy be new or rehuilt to meel the monufocturer's speafications of
the migimlrlgdml.ﬁjﬂechnulogéml odvances ond product ovailability may resull in o replacement produel with o bwer selling price than the origina product. In ofl euses, product comparabifity will be determined by
us af our sole ducrefion.

7. RENTALREIMBURSEMENT. In the event that you will be withaut your covered producti(s) dus fo o covered repair for a period of fime thet s fonger thon our eriginal promised comgletion date, we will seimburse

r rewsonnble rentol expenses of o (umpumlm praduct for o pa:";d of time !r';m one (1) da*;ﬁ‘er the origmi pmmige dhute walil the repuic isgc%n'lpleled. Fur'gin-l'nam servite?'an?ijml promised comaletion c‘nfﬂ
the first date ot o technitian is scheduled to arrive to perform service.  All reimbursements

compleled cluim forms. To seture auifosizalion, call 1-306-927-7836. o

8. DIS(POUHI_;ULITHH?H-,:‘:DPI_ERED REPAIRS. On the covered produci(s), you are entifled to a 10% discount aff the regular reail price on any service performed, and related installed parts, provided by Sears Repair that is
no gove is

9. TIME AND PLACE OF SERVICE. Service wil be performed during the Sears Repair provider's narme! business hours. I, due o the loss of the use of E]ur produ:l,lfnut health or salety is endangered or if damage Jo or
Toss af your property is threalened, we will moke aur best elfgrl to expedite seryice, To mennge far service where your EI.W is locted, coll 1-800-4-MY-HOME® of any fime. For service on compulers md
other home office equipment, coll 1-B00-877-8701. On some products, teleshane support by a technicion wil be aecikable and you wil be reguires to check some opsrational functions ond be given passible solu-
tios befere & fechnition is dispatthed fo your hame. If the reverse side of this certificaje indicates Shop Service, you must bring the covered producl(s} 1o a Sears ﬂu?mr ocation nd pick it up following compleled
service. In some eases, you will be1pminled kaging and you must ship the covered product to cur service provider, ol our expense, for repair. For select types of merchandise, we may Iransfer wyered product
$rom your heme 1o & specifized fodlity in urreur(ka complete the repair, of cur expense if the producl is covered by an in-home ogreement,

10. LIMITATIONS OF COVERAGE. THIS MPA DOES ROT COVER:

a. any product located outside the United States and Puerfa Rico. Servite is available in Canada provitked you hase obtoined o Hydro Commission CSA cerfificate for the produci(s) f your expense.
b. any ﬂ'wm and gerden, gusoline powered or gas geill product. _ . ; s
¢. any floor care, Titress, sewing, cain o{fuﬁve Euundr{, computer eqiiﬁn'em or pover tool product used for ny business or commerdol purposes. A ¥mdutl is “used for business or commercial purposes” if it is

used for uny purpese other than single family household purposes. All produtts used for business or cammesdal purpeses must have been purchused from o Sears Retai location. Ceniral henting and casling
products must have been installed by o Sears uutherized installer and no modifications to the osiginal instollakon may have been made. : ) .
. reguic of uny product which is damoged or melfuncfioning dus fo causes beyend our contrel including, bul not imited fo, repairs necessitated by operctor or owner negligence (such os the failure 1o meintain
Eye!prﬂim ntﬁdin TuFIhe oumer's marun] instructions), impraper imstallution, accidental damoge, ubuse, misuse, vondalism, theft, rust, corrosion, animal or insect infestution, power surge damoge caused
ightning, ong s of nokure, ) " .
&, service required os  result of any oiteration of the equipment or repairs made during the Agreement term which ore not authorired by us, or are made by parties not specifically autherized by us.
L. Expsn&!rm itemrs, includng, but :m limiled fo: ony fi rerpx bulbs oreﬁlieﬁm [exremn%umm ), vocwum eleaner bogs, ink et print h;ldi, printer mrhiﬂ;;um drunﬁ?he(uds [gginline, oil, eh!.'], sewing
machine needles, s blodes, and ofher operafing supplies and consumable items. : i
0. the following cmdudmnm, and services: instellation {other than reinstatiotion required 1o complete o covered repair, or replocement required under parogroph 6 of this MPA), ontenna systems, pulling and
re-irsialling of deep well jets or submersible well pumps.
. telephane, water, gas, electrical ar ather fines, drains, or ductwork connecting to the equipment. Code upgrodes are your responsibility.
i. after threa (3} m m the nIﬁLﬂml darte of purchase of uny product, nmrfl%mtliem! repairs, parts ond cosmetic defects. This MPA also does not wver any nonfunctional repuirs or parts or cosmetic defects of
roduct(s) purchosed os “ Recondifioned” or "Used” or gurchased af Seors Quflet stores.
j- loverage Io your covesed unitls} if poor accessibility or unsufe working condiions.

The follevang additonal limilasians opply specifically 1o (umruler equipmenk:

k. any softwere, imludinij‘?ui nal limsted o, opplication progzams, dotabases, files, source codes, object codes or praprietory dato, er any support, wonfiguration, installation or reinstallation of any software or
dala. You are respansible for hacking up copies of all yeur dofs and soltware cn o reguke bous.

1. service required as o resull of non<ompotible software or due to improper software use or software virus.

m. Harchware u?udeéil riot purchoted at Sears or Sears PR, Hardware upgrodes include: memary, hard disk drive, multimedia products, and printer fon cartridges. Hardwore upgrodes purchased ot Sears or
Sears PR and instoded inko equipment are: covered under this MPA This MPA does nol cover inslallution of hardwere upgrades.

rental expenses must be pre-muthorized, and require eopies of original receipls from an approved vendar alang with

. SAFETY. In the event that Sears Repuir defermines that if connol service \{uurtwered unit{s} due o poar eucessibility or unsofe werking condilions or that it connal restore your covered unills] to safe, working condi-
tiens due ta reasons beyond the scope of this Agreemest, such s (but not limited to} code violations, improper sorage, installation, use o I of the equipment, incuding the foilure to ploce the equipment m
on area that erralies with fhe manufacturer’s published spoce or environmental mauirermh Scars Repair shall not he required to proceed with the covered reaair(s] until you remedy the opplicohle hezord,

. LIMITATION OF LIABILITY. EXCEPT AS STATED IN PARAGRAPHS 5, 6 AND 7, WE AND QUR ﬁGEHTS, CONTRACTORS OR LICENSEES ARE NOT LIABLE FOR ANY iNfIDEEﬁTR OR CCNSEGUERTIAL DAMAGES, INCLUDING, BUT
HOT LIMITED TO, PROPERTY DAMAGE. LOST TIME, LOSS OF USE OF COVERED PRODUCHS) OR ANY GTHER DAMAGES RESULTING FROM THE BREAKDOWN OR FAILURE OF COVERED PRODUCT!S) SERVICED UUNDER THIS
MPA, DELAYS IN SERVICENG OR THE INABILITY TO SERVICE AHY COVERED PRODUCTIS).

13, REMEWAL klrh parly is obligated to rerew this MPA beyond the expiration date. Prices may change upan renewal. By purchising this Agresment, you ogree that you may be called to notify you of renewols and

1] B s
14, [EngIIIJII AND REFUNDS. You may concel of any time for any reson by mailing written notice of cancellotion to: Concellafion Services, 2080 Brentwood Strest, High Point, BC 27263, ATTENTION: CUSTOMER
SERVICE. We may cancel this MPA if you il fo pay, make o meterinl misrepresentation, substenticlly breach your duties under this MPA. or if Sears Repair ar ifs sepresentofives delermines that il cannot service your
mvemdglﬁpills} due 1o poar oecessibilty or unsate working conditins. If this MPA & canceled by you or s vithin si:h{ 160) days of the date received, er prior fo the expiration of the foll worrany for the enfire Eod-
utd, P 1 parts of the prodiuc, we will refund the Total Price. If this MPA is conceled thereafter, we will refund the Total Price clloeable fo the remainder of the term of this MPA pro-

=

9 toveri r
refed on o monthly basis. Any refund will be made in the some form os the arigina] payment cf the Toal Price.
ARBITRATION. Any and oll cleims, disputes or confroversies of any naure whatsoever {whether in contrct, loet, ar etherwise, including statutory, commen e, fraud, ather intenfiened fort, property ond equituble
chaims] wising o0l of, reluting lo, or in with (1) this Ay (2} the relafionships which result from fhis .J.Hreemanr, ar Eﬂ the WT’:dﬂy scope, inferpretalion or enfosceability m orbilrafion provision
or the enlire ,greemrrﬁ’ﬂmm 1, shall be resolved, on an individual basis without resart o omy farm of eloss ackon ond aot consalidoted with the r!uirmi? any other parlies, by final and hinding arbitrcion
a single arbitralor. All arbitrations shafl be odministered by either the National Arhitration Forum (" HAF") o by JAMS in acordunce with Heir respective Codes of Procedure in eflect at the fime the Chrim is filed. The
Code of Provedure, rules ond forms of the selected forum may be obtained by visiting the forum’s Web sile. HAF Web site address is www arb-forum com ond JAS Web site oddress is wawjemsodr.com, Upon writlen
requesl, we will edfvance 1o you either oll o pard of the fees of either the NAF or JANS and of the arbilrator. The arkitrnlor will decide whether you or we wil ultimazely be responsdie Tor ih Tees. The arbitrotor
shull apply relevant, substanive lav uad applicohle statules of limitetion ond shall provide writen, reasoned findings of fct and condlusions of Tow. This arhitration Ay tis pursuant % o freansaction
involving inferstatz commerce and shall be governed by the Federal Arbiirafion Act, 9 U5.C. Sections |, ef. .‘mcge 1Fany postion of this arbitration provision s deemed invalid or unenforceable, it shofl not invalidate
the remaining portions of This arbilration provision. For the purﬂ:eoﬂhis arbitraticn provision Obligor shall be deemed fo include SPC, Sears, Sears PR, oll of thedr subsidiories, offibates, successors and assigns, their
resgleﬂwe principels, ﬁnners, officers and dicectors, and oll of the declers, licensess, agents, and empl of any of the forepoing eniies. This arhifration provision shall inure to the tenefit of und be hirﬂ: on
eath of the ofcrementioned persons and enlifies. This provision shall aninue i full force and effect suhm%uum fo ond m‘milhsmndir;g the expiration of terminatian of this A . YOU AND WE UNDERSTAND
ARD AGREE THAT BECAUSE OF THIS ARBITRATICN CLAUSE MEITHER ¥OU NOR US WILL HAVETHE RIGHT T0 G0 TO COURT EXCEFT AS PROVIDED ABDVE OR TO HAVE A JUR‘I’TRIAT., OR TO PARTICIPATE AS A REFRESENTA-
TIVE OR MEMBER OF ANY CLASS OF CLAIMANES PERTAINING TO ANY CLABS. This urbiratian provision does not grnhihh a (obfornia resident from fellowing the process to resolve compluints as oullined by the
Caliiorria Bureay of Electronic and Appliance Repair (BEAR). To learn more about this process, you may conlac BEAR of 1-800-952-5210, or you may write o Deportment af Consumer Affairs, Bureau of Eledtronic
and Appliance Repair, 3485 Orange Grove Avenue, North Highfunds, Californin 95680, or you may visit their website of waw benr.ca gov.
16. OBLIGOR. The Obligor of this Agresment shall be delerminea by the ullimate locafion af the producl(s) covered by this Agreement of IE Time of sale. For pradhcts located in 4, SPC shall be the Obfigor far the fol-
Iwwinggﬁoduds: hame electronte, ng iznces, lmvn and parden, power tools and filness equipment. For oll other preduds in €4, Sears shall be the Obligar, In M Sears shall be the Obligor. In Puerto Rico, Sears PR
i the Ohligor. In ol other states, SPC shall be the Oblipor
7. FUENTD O, uum;m NEw rfgx![n,v{isrlumlﬁmwma AND HEW YORK CUSTOMERS. A 10% penalty per month shall be odded to any refund that we: fail 1o make within thirty {30} deys of your concela-
tios of thic Asreament and requost for 2 sefund,
18. UT UST&ﬁERS._ {overnge under this Eﬂr&mqm is nof guoranteed by the Property and Casvalty Guorenty Assaciafion. |n the event of cancellation of this Agreement by Sears in ercordance with the “Cancellalion
and Refunds” provisions abave, Utah residenls will recaive thirty (30) doy prior wiitten nolice of contellotion. There is no deducible applied For the gerformante of this conhact. Any malles in dispute between you
and Obligor <half be subject to acbitration s on ollemative 10 court oefion pursuant o the rules of NAF ar JAMS and the arbitration award may inclute atlorney’s fees if abiowed by stote law and may be emeledygs a

wdﬁun'sm inany wurt nfgur?eﬂuriditliun. : o L

19. KEHTUCKY AND VIRGIKIA ERS. 1 we fuil 1o pay amy volid chaim within sixty {60) days, you may moke o cloim directly :ﬁuinﬂ Safeca Insuronce Cempany of Americo, Sofeco Flozn, Seatffe, WA 98185,

20. IHDIANA AND WEST VIRGINIA CUSTOMERS. This Agreement is nol an insurance w“LLCIl'Id s not regul:{ied by the Departments of Insurance for the sfates of Indinna nd Wes! Virginia,

21. 10WA CUSTOMERS. Obligor is subject to regulation by the insueance diviston of the lova Dep 2 Complaints thet are nof settled by us may be sent 12 the insuronce division.

22, }HKS?{‘;J?{?MW;SS.] %ﬁﬂeg&rgnqs corcerning the regulation of us under this Ap 1 or any lved complaints moy be directed 1a the Texas Depariment of Licensing and Regulations—P0. Bax 12157 Austin,
exus o 6599,

23, SOUTH CARDLINA CUSTOMERS. Any questinns concerning the regulation of us under this 4 of any Ived complai Lwilhin siety (60} days of %roof of fass) may be directed to the South Careling
Pepme;ummrolf Ipswronce -IP.U. Box 100105 Columbis, South (aroling 29202-3103 or {800) 758-3487. A 105% penalty per month shall be o ony refund that we foil to make within forty-five (45] doys ofter
retum eement 1o the provi
. HORTH CAROLINA CUSTOMERS. .Upan cancellation o reasenahle aidministrative fee not to exceed | 0% of the pro rafa refund may be chorged. Obligor must natify the consumer befoee the purchose of this Agreement
thal its purchase is not necsssary in arder 1o purchase or obiain liranding of the covered product,
. lIJ.BNrﬁ CUSTOMERS. A 10% penally E month shall be 1o ony refund that we tail o make within forty-five (45) doys of your concelfafion of this Agreement and request for o refund. This Aareement wil
pol thorge o dedutible for services rendered.
26. WYOMING CUSTOMERS. Any nrbilrofion decision, consistent with Porngroph 15 of this 4 , can be I to o court of competent jurisdiction for review in accordance with the Wyoming Arbitration Act
27. GEORGIA CUSTOMERS. Notwithstonding he CANCELLATION AND REFINDS section, we will only cancel fhis Agresment for fraud, material misrepresentulion or nanpayment of omounts due under ?his Apresment. We
will mail fo you u written nofice at least fen days prior 1o the dote of wncellation for nanpayment, or ot feast thirty days prior 1o the date of cancellation for quémnr moteri| misrepresentution. Obliger will mot pro-
sie services under this Agresment if poor accessibility or ursale working conditions exict, but these conditions are not grounds for cancellution. Nothing tontaired in the arbitrotion provision thove or any proviicn
elsewhere in this Agreement shall cffect your right fo moke @ tlaim directly nginst Safeco Insurcace Company of Amenica if we il to pay any volid claim vithin sixty L:ﬂ!dduys. The foel that an erbitraion procesd-
ing wos held, a record, evidence, and ¢ulwome thereof shall not ssible 03 evidente or for ny other comsideration ogainst Safeco in the cluim. The clrim shouid be sent o Sefeco Insurance Company o
Americn, Sofeco Plozg, Seattle, WA 98185 or (B87) 4902320 Atin: Ms. Ann Hester. Lipon written request, we will cvance fo you 50% of the fees of either the NAF or JAMS ond of the arbitrator. Any opplication
undler the Georgin Arbitration Code may be mude o the court of the county in which the other party 10 this Agreement resides or has a plate of business,

Sears Protection Company, Obligor, Dept, 7025RC, 3333 Bem]g Road, Hoffman Estates, IL 60179
Senrs, Roebuck and Co., Ubliger, Depl, 7025RC, 3333 Beverly Rood, Hoffmon Estates, L 60179

Sears Roehuck de Puerto Rito, Inc., Obligor, 383 FD. Roasevelt Avenue, Hato Rey, Puerto Rico 00918
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5 SEARS Don't worry. This isn't a bill.

It's confirmation of your coverage.

AkkekiRiicbick ALIT OFF 3-DIGIT 190
| 0334550422 00076

f Nina Greene

5 Saint Davids Rd.

Wayne, PA 19087-4756

I"lI"(I.ilIl.l]Iltlillllllll“ll!llllll lllllillllll‘llll.lll

CERTIFICATE NUMBER CREDIT CARD NUMBER EXPIRATION* .
033455042200076 I [1/21/2008 i

;"" . PRODUCT MODEL NUMBER SERVICE LOCATION PURCHASE DATE E
-"k_ | DISHWASHER, I YR,0800/U1300 B66KUDSO2SRWH IN-HOME 12/07/200%
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Price: $199.19 To schedule a repair. please call Unit £ 0009420
Tax Paid: $0.00 l1-800-4-MY-HOME ;T::e&;glns
Total Paid: $199.19 1-800-469-4663 or go online at wwwsears.com. iy

See reverse side for terms and conditions.
* May reflect any warranty and current Service Agreement coverage.
TR e Tamin o i et am b b meirarad b Casre tintd the Arlatnal ~ortracte’ @y irannn dace: 0805



it AGRE

Case: 1:15-cv-02546 Document #ubidnphea: 03t11/16 Page 15 of 17 PagelD #:256

Eimlnsrm Protection kgreement (hereinfler refersed 10 os "MPA" or “Agreement”), the ferms “we," “us," “our” end "Obliger” reier |0 Sears Protedion (uﬂrgm_l"ﬂ’c"h a whelly.ovmed subsidiary of Sears,
Co., in states whvere SHIP is the Obligor, and Senrs Rosbuck de Perto Rico, Inc. (“Sears PRY), 0 wholly-owmed subsidiory of Sears, in Puesta Rico. The ferms "Eou' and
Obligations undes this Agreement are Bucked orly by the ful Faith und creelit of the Obiger. See parograph 16 for siate by stote Obligor liting. SEE ALSO SPECIAL

L

e

The

=]

13,
14,

i

6.
.

- TRANSFERABILITY. This MPA s tronsfer

. REPLACEMENT AND NO'LEMON GUARANTEE. If we determine thet n covered pr

- PUERTO RICD

. TEXAS CUSTOMERS, nnymlsiggs conterpang the regulfion of us wnder this Agreement or any unresalved complaints moy be directed fo the Texos Depariment

)0 wholly ouned subsidiory of Seors, Rosbuck, and

;‘YF{(I refer 1 the ﬁmhnser aof rfir:M PA.
ATE EXCLUSIONS BELOW.

COVERAGE AND TERML  We will directly pery on your hehelf for the cost of ports and services performed by o quaified fzn‘r peovider thal we shall designate (coleclively referred o herein gs "Sears Re{um‘_r"l neges-
sury la maintoin the proper operoting (amkim mhe productls} listed on the reverse side, induding repairs necessary gue 1o noemal wear ard t2ar. The commencement date, ex[rxnnm date and fatal price | Total
Price"] of this MPA re sﬁenwn o the Teverse side. Ports and service covered uder ony uu‘runry(-r monufacturer's recall will be provided wnder that warranty or recall. Parts used 1o repair out of womranty

roduct{sd may be either new e rebudll or gan ;Pm menufadturer's paris, af our option, Producls induding these within the eriginel manufocturer's warranty period, may b repaired ox replated with o compora-
h

and Co. {"Sears”), in states where SPCis the Obligor, Sears in states where Sears is the Obliger, Sears Home Inpeavement Peaciucts and Servites, Inc, |

& produc, or e will issue 0 voudher for the replacement purdhnse pice of our diseretion. You will receive this MPA certificate within hirty (30) days of the dnte of purchose. There are some fimitations to
memqsw ich ora sat forih in paragraphs 10, 1 mdl!glehw. ; .
ELIGIBILITY FOR (QVERAGE. You represent that the product(s) fisted on the reverse sids is in proper aperating candition ot the start of caverage end the infarmation related to "Date
Purchased” on the reverse sida is comeet. Any produit(s) which do not meet these requirements ore nof covered under this JAP. We reserve the right 1o insped the productis) listed an the reverse side ia
determine eligibdity for covernge. Covernge applies only to product(s) which ore lowated ol one (1) nddress. .
PAEVENTIVE liklﬂ HAMCE. At your rqultsl, we il Erirerllj' poy Seur;f Emfl i g{hﬂﬂ:}ﬂ{g{mnﬁve muinennnce theck-up v-iﬂ!;&nm continuous twelve {12) month pesiod that the productls) are covered

able fo oy subseguent oumer of the covers X s MPA,
FOOD LSS REIMBUASEMENT FOR REFRIGERATORS AND HE?IE&SL W wil refmh.rsepryou up 1o 5230 within n;:'y continucus twelve {12} month period that the peoducils) are corered, for any focd spoilnge that is the
resull of n mechnicol foilure of un{ cowered produdt. Tha food loss must be verified h‘ilus. IF the cavered product 7s shll under wascanty, any reimbersement under this MPA is in addition to ony reimbursament
under the warranty. 0 no case shall the tufarrrainilusemem under he warranty and this MPA exceed the value ol the food loss. e : ; )
mfrmi is ureepoirnble due to unovailability of functionel parts or techicol |r§umunm,m§w are enfilled ni‘?;‘ou ﬁflm 10 a comporoble

redutt regl f, ar ¢redil of comparakle volue dep 3 by us, or we sl cancel this MPA ond refund the Totol Price, We will, of your request, reploce the productls) covere by this M i the event of four
Fﬂ o more ssparoie prode foilures, as datermined by us, dus to o defect in parts or workmanship within any conliwous twelve (17) month pericd thot she produ{s) ore covered. Product foilures for these pur-
poses must indude repoir or replatement of o hmtrnamr non-experdable posl, and do not indude peevenlive muintenonce, produe dingnesis, customer instruction, accessory, tosmetic, o nenfundional repair oo
replacenent, or any repait covered under o monufocturer’s produd recall. To secure autherization, coll 1-800-927-7836. Renlacement products may be new or rebuill 1o meet the manufacturers specicofions
af the original produdt, Technological odvances and product avoilobility may resull in o replacement produt with o lower selling price then Tﬁ origionl prodwt,  Inall coses, product comperability will be determined

ec to the ferms and condiions of

by us al disiretion,
. RENTAL REIGURSENENT. T the event tht you sl be withaut your covered productts) due to o covered repair for o period of fime that is longer than our eriginel promised complelion dat, v vill reimburse you

for reasonatle rental expenses of o comporable product for o period of time from ane (1) doy ofter the original gromise date uniil the repair is compleled. Fog in-home ser\'ite,‘mgm promised complefion dote is
the Krat date it @ techmition i scheduled fo ardve fo perform servire. Al reimborsements for zontel axpenses st be pre outhorized, and require copies o eviginal recaipts from o spprovad verder olong with

daim forms. To secure outhorizetion, call 1-800-927-7836.

1 led an
A !JnI'S11 OiINT ON NON-COVERED REPAIRS. On the covered product{s), you are enfitled to n 10% discount off the regulor retoil price on any service performed, and relaled installed ports, provided by Sears Repaic that is

nol overe

loss of your property is threnlened, we will moke commerdially rensonnble effors 1o expedite service. To nrrange for service where your product s locoted, ol T-800-4-MY- E® af nny fime. For service an

:wpl.n‘;rs nmﬁnnrr home nﬂi:eut uipmeni, call 1-800-877-8701, On some produtl;x Ie!fme suppor! by % tedhnitian will be um & orl you will be required 1o chedk some cperafional functioms and be

f,im pssihle solufions before o 1:3'mirinn is dispalcied fo your home. If fhe reverse side of s cerfificate indicales Shop Service, you must bring the covered produdis) fo o Sears Repair focation and pick it up fol-

owing completed service. I some coses, you will be provided packaging and you must ship the covered product 1o o service provides, of our expenss, for repoir. For select types of merchandise, we may transher

covered produdt from your home to 1 specalized fucilty in order o complate the repoir, ol our expense il the produ is covered by on in-home agreement.

LIKITATIONS OF COVERAGE. THIS MPA COES NOT COVER: :

a. any producl locoted oulsde the United States nnd Puerto Rico. Service is avrilable in Crmadn provided you have ohinined o Hydro Commission (54 certificate for the produdtts] at your expense.

b oany rmm und garden, gusaline powered or gos grill produd. , ; : i

<. any floor care, fitness, sewirg, coin operative laundry, computer equipment or power fool produrct used for any business o commerciol purposss. A producd is "used for business or commedic) purposes” f it is
wsed for any purpose olher o singls family housefold purpases. ANl producs used fer business or commerdcl purposes must have been purchosed Trom o Sears Relil focation. Centrol henting ond codling
peoducts must hove heen installed by o Sears authorized installer ond no modifications ta the original instellation may have been mode.

d. repair of any produtt whith is damaged or malfundioning due |0 causes beyond cur control includivg, but not lmited fo, rqtmirs necessitnted by operotor or oumer nigﬂgente (such o5 the foilure to maintoin the
F‘ﬂdw mcg ing 1&?he omer's monul inskutions), improper instollation, accidentrl damoge, abuse, misuse, vondalism, thefi, rust, cocrosion, animal or insec! infesifion, power swege domoge caused by

ightring, ond acs of nature.

sgrvi(e E uire ns m gesult of any alizration of the equipment or repairs mode during the A%reemen! term whith are not authorized by us, or are mode I:(y pariies not specifically authrized by us.

expendable ilems, induding, but ot fimited 1o oy fﬂrers, bulbs o bateries {except comcarders), vazuum deaner bogs, irk jet print heads, printer corfridyes of drums, fluids (gasoline, o, elc.), sewing

machinz needles, sow blodes, ond other operatin supplies ant comumable ilems.

g the fllowing rﬂ:dws, arts, and services: installation (ather than re-instollation requized to complete o covered repair, or replacement required under pargraph & of this MPA), ontenna systems, pulling and

W -t oy b L i Fo s il g WO i - bi
elephone, waler, gos, elechicol or ofher lines, drains, or dwerk connedding fo the equipment. Code a5 are your responsibélity.

i affer three {31%:&5%‘% th origina dale of purchase of any prodix, noﬁmrimlﬂglﬁrs, patts m?gumeﬁ:d 5. eﬁ:pfm gm does not cover amy nonfunctional repairs or parts or cosmefic defects of

oduetfs) purchosed ns “Recondifionsd” ar “Lked” or purchased al Seors Guilel steres,

i ?cr.'em 10 your covered unitls) if poor accessibility or umsafe veorking conditions.

fellowing adcaticnal linlations apply secifically fo computer equipment;

k. any soltwore, inlludinghhts et ifmited 1o, opplicotion programs, duiobases, files, source corles, object codes or proprietury dotn, o¢ any support, configuration, instellufion or reinstollation of eny safhware o
date. You are responsitle for hacking up copies of oll your datu and salfucre on n regular hisis.

. service required as n result of non-compatitde saftware or due foimproper software sz of software virus.

m. Hordwere upgndels} ot purthosed at Sears o Sears PR. Hardware uparades indlude: memory, hard disk drive, multimedia producs, and printer fonl castridges. Hordheore upgrades purchosed ol Sears or Sears
PR nd instolfed info equipment are covered under this MPA. This MPA daes not cover installution of hardware upgrodes,

this 3
L TIMEAND PLUT‘[E OF SERVICE. Service will be performed rfurin;qglhe Sears Repoir provides's normal businass haws. 1, due 10 the loss of the use of your product, your health Drf“':%“s endangered of if domuge to o

Th SAFETY i i eveni i Setes Repait geferirines fiad i canol servite your <oxeresl uniis) tue 1o poor uccessiiey o unsule vorking conditions er thar if commol resiare your curered uifs; 1o sofs, working condie

tions due to reasons heyond the scope of this Agresment, such s (hut mof fimiled 1o} tode viclalioas, improper storoge, installation, use or the equir including the failure to place the equipment in
an area that :Mﬁﬁa with the merfacivrer's published spoce ar environmentn! requirements, Sears Repair shall nat be required to proceed with the covered repairfs) unlifr%w remdg' icable hmeard.
LIMITATION OF LIABILITY. EXCEPT AS STATED IN FAMBRJ.%?S 5,6 AND 7, WE AND BUUR AGENTS CUNTRR(WRS (R LICENSEES ARE HOT LIABLE FOR AHY INCIDENTAL OR (GNSEQUENTIAL DAMAGES, INCLUDING, BUT
NOT LIMITED TO, PROPERTY DAMAGE, LOST T]M% LOSS OF USE OF COVERED PRODUCT(S) OR ANY OTHER DAMAGES RESULTING FROM. THE SREAKDO'WN OR FAILLIRE OF COUERED PRODUCT]S) SERVICED UNDER THIS
MPA, DELAYS IN SERVICING OR THE MHABILITY T4 SERVICE AHY (OVERED PRODUCTIS).

RENEPJM. No porty is abligated to renew this P& beyond the sxpiration dute. Prites may change upon renewal. By purchasing ihis Agreement, you agres that you may be caled to nofify you of renewals and

upgrade plans,

(Rﬁ{E TION AND REFUNDS. You may congel of any fime for any reason by meiling written notice of cancelinfion to: Cancellntion Services, 2080 Brentwood Street, High Paint, NC 27263, ATIENTION: CUSTOMER
SERVICE. We may concel fhis MPA if you fal fo f[:rl\r, moke o moterial misrepresentafion, substantiofy hreach your duies under His WPA, o if Senrs Repair or ils represeniatives dalermines that it cannot service your
cavered unitfs} due 1o poce nccessibility or unsate working conditions. If jlii; WP is conceled by you or us within ixlr (60} days of the date received, or prior lo the expiratian of the full warrarty for the lnﬁrepx:od-
udt, excluding warrgnlies covering companent Egris of the product, we will refund the Telol Price, 1f this MPA is canceled thereafler, we will refund the Tota! Price ollocalie o the remuainder of the term of this M
grumred on o manthly basis. Any reford will be mode in ;ra same form s the original payment of the Total Price.

. ARBITRATION. Any und all cluims, disputes or controversies of any nalure whatsoever [iwhether in contract, tort, or otherwise, including slatutory, common low, froud, ather intentional tort, property nd equitable
; 03 the vty it

daims} orising out of, relating 1o, of in connection with (1) this Agreemer, {2) ths relationships which result from s Aﬁieemem, or (3) the validity, scops, interpretation or enforcaabilily arbilration pravisian
of the elire Agreement [*Claim"), shall be resolve, on on individual busis without reset to ay form of cless action ond not conselidaled with fhe slaims of any other puties, by final and binding echitration hefore
asinle erbilralor. A arbitrations shall be odministerad by either the Hationnl Acbitrnfion Forum {“NAF") ar by JAMS in accordante wilh their respedive Codes of Procedure in eﬁed ot the tima the Cloim is fled. The
Cads of Procedun:l rdes i forms of the selected forum muy be cblained by visiting the forum’s Web site, NAF YWeb site address is wayw.orb-forum.com and JANS Web site oddress is wnw,jsmsed.com. Upan witien
request, we wil advance 1o you either all or part of the fess of either the HAF or JANG and of the arbitsator, The orkitrator will fecide whether yeu or we will uifimately be responsible For 1|I"|ase Tees. The arhifrtor
shall opply relevang, ive lmv ond applicable statules. of limilotion and shalf provide vritten, reasoned findings of foct aed condusions of fow. This arbitration Agreement is mede pursvant o o fronsacficn
invelving inlerstote commezce and shall be governed by the Federol Arbilration Act, 3 US.C. Sections 1, el. Sa%e 1oy portion of this arbilration peovision js deemed imvelid or unenforcenbds, it shall nel invalidate
the remaining portians of this ochitration provision. For (he w‘g;se of this oebitretion provision Okdigar shull be deemed to indude SPC, Seors, Sears PR, all ef their subsidiories, affiliates, successors and essigrs, their
ret&lerrive grincipals, pertners, officers and diredtors, and oll of the dedlers, lice ogenls, ang employees of any of the Joregoing entilies. This orbitration provision shal inure lo the benefit of ond be binding e
eath of the cforementioned persons and enfifies, 'ugmvii'unshnﬂ confinue in full force nnd effer suha%uem 1o ond notwittrstanding the expirofion or termination of this Agreement, YOU AND WE UNDERSTAND
AND AGREE THAT BECALISE GF THIS ARBITRATION CLALISE NETTHER YCU NOR US WILL HAVE THE RIGHT T0 GO T0 COURT EXCEPT &5 PI{gﬂDED f!smrs OR T2 HAVE A JURY TRIAL, CR 0 PARTICIPATE AS A REPRESENTA-
TIVE OR MEMBER OF ANY CLASS OF CLAIMANTS PERTAIMING TO ANY CLAIM. This orbilrolicn provision roes not prolvbit o Californin resident from fallowing the process fo resclve complaints as oullined by the
California Bureow of Electronic ond Apaliance Repair (BEAR). To fearn more about this process, you may contact BEAR of 1-800-952-5210, or you may write fo Depariment of Censumer Affairs, Bureau of Hectroic
ance Repnir, 3485 Orange Grove Avenue, North Highlonds, Califarnia 95660, or you may visit their website ot

: bent ooy
. OBLIGOR. The Obligo o s Aesmen’ shulhe defeine by e ulimateloaion of th prodcH) oveed by his Ageemenl o Fe T ofscle. For producs lecated i G, SPC shell b the Oblger For the fl-

[ Irwess equipment. For HYAC equipment locoded in CA ond purchased from Sears Home provement Produets and Services, Inc., SHIP
he Diﬂciznr, Eor alf mherhroduis in CA Sears sholl be the Obligor. In MN Seors hall be the Obligar. In Puerto fice, Senrs PR is rr:l}ﬂigm_ I oll other stales, SFC sholf be the Obligor.

" LfF(lmI{IA.ﬂNEWMEX{I(U, [ :ﬁmHEII}H, WYOMING AND NEW YORK CUSTOMERS. A 10% penaliy per moath shall be added fo nny refund that we fnil 1o make within Hirty (30) doys of your concel-

on o reement end request Tor o refund.

lmrgcmdutr& hame electronit, appliontes, lawn, ond garden, power tocls and fi
fil

. UTRH [LISFDNERS. Covernge under this Awreement is not guaranteed by the Property end Cosunlly Guarnriy Asseeintion, I the event cf cancellation of 1his Aqreement by Sears in nccardance with the "Concellation

ard Refunds” provisians nborve, Uteh residznts wik receive Ihirty [30] duy prior writlen nofice of concetation. There is no deductible applied for the performante of this corfract, Any matier in dispute behween you
and Obligor shll be sukject 1o nrbifrafion os an elternative fo courl oclion pursuant to the rules of HAF or JAMS and the arbiteation myard may indude attorney’s fozs if allowed by stole low and may be entered as o

wgg[emen! i nn; court af n%u‘imsdfclm o .
. RENTUCRY AND VIRGENIA CUSTOMERS. IF e foil o poy ary valid dlim within sixty [5'23 dys, you may make o daim directly against Sufeco Irsurence Company of Amerita, Sufeco Flozo, Seatls, WA 98185.
. [MDIANA AND WEST VIRGINEA CUSTOMERS. This Agreement is not an insurance b f?' and is nal jin
el

regulated by the Deportwents of Tnsurance for he stales of Indiann and Wes Yirginio.
[O¥A CUSTOMERS, Obligor is sutiect fo regulntien by the insurante divisica of the lown Departmen? of Commerce. Complaints thal ore not setiled by vs may be sent to the insuronce diviion.
a?h'tensmg and Regulnfions—R0. Box 12157 Austin,

Texas 78711 or (512} 4

. SOUFH CAROLINA CUSTOMERS. Any ?UB’:HI!‘E cancerning the regulation of us under Thissgﬁ;,emm ar any unresolved <unpldmviihh <ixty (60} days of ?'ani of loss) may be directed to the South Carcling

Depariment of Insuranc — PO. Box 100705 Columbio, South Caroline 292023105 or (800} 758-3467. A 10% peralty per menth shall be aikled 16 ony refund that we fail o make witkin Forty-five (45) days after

he returm of the Aazezment o the

the the provides,
J HORr"H CAROLINA CUSTOMERS. .Ll'pg;c:nn(ellnﬁm u remsonable administrutive fee nol to exceed 10% of the pro rata refund may be chorged. Obligor must natify the canumer befare the purchase of this Agreement

Ihuer{hase i not necessary in peder 1o purchase o obtain finencing of 1hetmerede:rm‘u.ﬂ.
ALABAMA CLISTOMERS. A 10% pennhynfei month shall be ndied to any refund that we fail to make within forty-five (43) doys of your concellation of this Agresment and request for o refond. This Agreement vil
nal :Mﬁe o decuctible for services rendered.

WEOMING CLSTOMERS. Any nrbilration decision, consistent with Pasagraph 15 of this & 1, ¢on be 1o a court of competent jusisdiction for review in acecedance vith the Wyoming Arbitrofion Ad.
GEORGIA CUSTOMERS. Notithstanding the CANCELLATION AND REFUNIDS section, we will anly tarvel this Agreement fos fraud, mofericl misgegeesentalion or ni ent of amounts due under this Agreement. We
will mal 10 you a written nofice of lens len doys Eiuf to fhe date of cncellation for nonpayment, or o lenst thirly duys prier o the date of contellction for froud or matzriol misrepresentation. Obliger will nal pro-
vide servites under This Agreement if poor atcessibility o unsafe working conditions exist, bt these conditiors are not or or cancellofion. Nothing confainsd in the orkilralian pravision ohove o any provision
elsewhere in tis lﬂreemen! shl offect your right to moke o cloim directly ngainst Sofen Insurance Company of America if we foil o pay any valid doim wilhin sixrfiiﬂj days. The fact that an arbitvaficn proceed-
ing wos held, and the record evidence, ond oudtome 1 shall not be admissible as evidence or for ny clher comsideration nguimrIS'&:o in the claim. The duim shautd be sent to Sofeco nsurance Company of
Americs, Scfeco Floza, Seate, WA 98185 or 847) 490-2320 Atin: M. dnn Hester Upon wriften requesl, we will adviscs lo you S0% of the fees of either the NAF or JAMS ond of the arbitrator. Any np;fﬂ
under the Georgia Arbalration Code may be mude 1o she ceurt of the county in which the other party 1o this Agreement resides or has a place of business.

ication

Sears Protection Company, Chliges, I]e;)i. J025RL, 3333 Bevery Road, Haffmen Estales, 1L 50179
Soms Resti sl s Shignr,bgﬂeﬁl. UK, 34 Sty o fftmnises L 6011
Sears Robuck de Puzrio Rieo, Inc, Obfiqr, 383 £D. Racsevelt Avenue, Hoto Rey, Puzrto Rico 00918

Seq

15 Home Improveinent Products and Services, Inc., Obligor, 1024 Florido Cenired Parkway, Longwood, FL 32750

Nalicoal WPA AM E 7Mar2005 . FORMA4/q
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Don't worry. This isn't a bill.
It's confirmation of cov 2
RS AUTO3-DIGIT 190 SERRESESL R v

0334550422 00086
Nina Greene

5 Saint Davids Rd.
Wayne, PA 90874756

illl]"l’l!”llli]l[lIIlillII"l!Il]l!llll"ll”llll]llill[ill

CERTIFICATE NUMBER CREDIT CARD NUMBE CONTRACT EXPIRATION®
SO B o
PRODUCT MODEL NUMB SERVICE LOCATIO URCHASE DA
AEFRIGERATOR, W/ICE MAKER 50iR IR’- 0HE emwi 99‘?
i HA’ (1%} | -EO?‘IE 3!;’0!.’ PEL
fonfop - POk ol gl igs
FEEER OVER 9 . m. S0iF iﬁHEn‘E Hlfl fl??é
OYEN BUILT-N a0V IN-HOME SIIHFIFF
LISHVASH EHEUILIJH IH-!}EHE 10701998
SHER FROAT LO40 pic Ipdtazzm HCHORE 10140003
DRYER Pgﬁtﬂ PLUS AUNEJZ 0 !5-}?{“‘.’[ II]II"!fZEI%]E
DISHWASHER,F VA, 0800/01300 LGN IN-HOHE 124071200

Price; $2,563.15 Te schedule a repalr, please call :T::f??;;?ga
Tax Paid: $150.74 [ -800-4-MY-HOME e
Total Paid: $2,713.89 1-800-469-4663 or go online at www.sears,com. iy

See reverse side for terms and conditions.

* May reflect any warranty and current Service Agreement coverage,
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Master Protection Agreament ]

5
@w Bon't worry. This isn't a bill,

& it's confirmation of your coverage.
0334550422 00088

Nina Greene
5 Saint Davids Rd
WAYNE, PA 19087

CONTRACT PAYMENT CONTRACT

RUMBER JMETHOD EXPIRATION*

033455042200088 I 01/12/14
PRODUCT MODEL NUMBER SERVICE LOCATION PURCHASE DATE

~QVEN BUILT-IN TGI ONLY CT230W IN-HOME 05/20/88

COOKTGP TGl ONLY VERIFY IN-HOME 01/01/26
REFRIGERATOR, W/ICE MAKER 501R IN-HOME 02/20/34
COMPACTOR NA IN-HOME 01/02/95
FREEZR,FULL SIZE TG| ONLY 501F IN-HOME 02/20/36
FRONT LOAD WASHER 11044932200 IN-HOME 10/14/03
DRYERG, PREM PLUS 11094832201 IN-HOME 16/14/03
DISHWASHER, BUILT-IN GA855C1L IN-HOME 10/01/98
DISHWASHER, 1YR, 0800/U1300 GEEKUDSO2SRWH IN-HOME 12/07/05
VACUUM CLKR, CANNISTER CV8S0 SHOP 04/26/07
VACUUM CLNR, CANNISTER CVES0 sHOP 0426707

biog

K g
Price; $3,984.

20 To schedute a repair, please call

Unit #: 009468

Tax Paid: $234.05 i-800-4-MY-HOME Printed: §5/11/12

Total Paid: $4,218.85 MPBATIOTOL

See revorse side for terms and conditions.,
*May reflect any wareanty and current Service Agreement coverage.

1-800-469-4663 or go online at www.sears.com.



