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In the Mat:ter of the Complaint Against f C 45'; 4024

GENERAL NUTRITION CORPORATION
A Corporation, and
GENEZRAL NUTRITION CENTER, INC.
A Corporation d/b/a
GNC
GENERAL NUTRITION CZINTERS
GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue

P.S. Docket NO.2 0 /7

at

P N N B e i

Pittsburgh, Pa 15222-3891
COMPLAINT

Complainant, the General Counsel of the United States
Postal Service, having reason to believe that Respondents,
hereinafter named, are engaged in conducting a scheme or device
for obtaining money or property through the mail by means of
false representations in violation of 39 U.s.C. § 3005,
complains and alleges as follows:

1. The Postal Service has jurisdiction over this matter
under 39 U.S.C. § 3005, as amended by the Mail Order Consumer
Protection Amendments of 1983, Pub. L. No. 98-186, 1984 U.s.

Code Cong. & Ad. News (97 stat.) 1351.
2. Respondents, Gengral Nutrition Corporation and General ‘!

Nutrition Center, Inc., are corporations organized, existing .



and doing business under and by virtue of the laws of the State
of Pennsylvania with offices and principal place of business
located at 921 Penn Avenue, Pittsburgh, Pennsylvania 15222~
3891. Respondents do business in their corporate names as well
as under the trade styles, GNC, General Nutrition Centers, and
Natural Sales Company.

3. Respondents attract attention to said scheme by means
of direct mail catalogs and advertisements appearing in pub-
lications of general circulation all of which invite readers to
remit money or property through the mail to 418 wWood Street,
Pittsburgh PA 15222-1878.

4. Attached hereto as txhibit ONE is a copy of an
advertisement used by Respondents typical of those referred to
in paragraph 3.

5. By means of such materials and others similar thereto,
Respondents represeﬁ% directly or indirectly, in substance and
effgct, whether by affirmative statements, implications or
omissions that:

(a) The products contained in the 24 EHOUR

DIET PLAN will, in an of themselves, cause a

substantial weight loss exclusive of any diet or

exercise;

(b) The glucomannan component of the 24

HOUR DIET PLAN has properties which play a

significant role in causing an average weigh;

loss of "up to 10 pounds in two weeks®; and



(c) The amino acid component of the 24 HOUR

DIET PLAN will,

in and of itself, cause a

significant loss of weight without the necessity

of adhering to a low calorie diet.

6. The representations set forth in paragraph 5 are

materially false as a matter of fact.

'WHEREFORE, Complainant requests that orders in the forms

submitted herewith as ATTACHMENT A as authorized under 39

U.S.C. § 3005(a)(l) and (2) and an order to cease and desist in

the form submitted herewith as ATTACHMENT B as authorized under

39 U.S.C. § 3005(a)(3) be issued against Respondents.

Respectfully submitted,

LOUIS A. COX
General Counsel,
Complainant

/Lw/ﬁ

George €. Davis
Assistant General Counsel
Conswner Protection Division

{ Lt

Ziebar§

Counsel for Complyinant
Consumer Protection Division
Law Departnment

475 L'Enfant Plaza, S.W.
Washington, D.C. 20260-1112
(202) 245-4385

a—

——

[ pwestle, <
Timo thy 4. Manoney '
Counsel for Complainant
Regional Inspector/Attorney
P.0. Box 3000

Bala Cynwyd, PA 19004-9000
(215) 668-4784
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MJDICIAL OFFICER
Washington, DC 20280-6100

ATTACHMENT A

ORDER NO. . DATE:

TO THE POSTMASTER AT Pittsburgh, PA 15222-9998

Satisfactory evidence has been presented tu the Posial Service in the 3s2 deatified below by docket nwnber that

GENERAL NUTRITION CORPORATION
418 Wood Street
Pittsburgh, PA 15222-1878

and their agents and representstives (hereinafter the “Respondent™) are eagaged in conducting 3 scheme or device
for oblaining money or property through the mauls by means of false representations in violation of 39 US. Code
3005 (formery 39 US.C. 40Q5) with respect (0

the sale of the 24 BOUR DIZT PLAN

Now, therefore, utsuant 10 suthorily wested in the United Sates Posal Service, 10d Yy it detegated to me, |
heredy fordid your payment of anry Pustal Money Order drawn o the order of the Respondent unjex you are
atisfied Bat sch order does a0t relate (0 the above Jerided wtiviver Further, you are direcied (0 nform the
remicter of any Postal Money Order, the payment of which is for5idden by this Order, that the amount thereof
will be refunded upon presentanon tu you of the onginal order or 3 Juplicate thereof issued by the Pustal Servce.

You are further directed (o hold for not lems than 4% hours (exclusive of days during which your ofTice 8 not open
to the public) ail mail addressed 12 the Repuacz=y, whether registared or act, emsept for any mail, which vou
mwﬁmmw&admm.smzadmmmmwmm Durmg the 43
hour retention desiod Respundent shail be permitted v examine Bre reawned mad in yout presence of the
prexnce of 2 postal employee designated By you and to receive any mai which (1) i not connec:ied with the above
descnbed acuvities, or (2) 8 mail requesting a refund or represeauing 3 retum of nerchandise connecied with such

Following mch examination Yy Respondent or the passage of 48 hours, you are direcied o write plainly or samp
the vords “Returmn To Seader: Order ksued Apimst Addresee For Violauon of Fase Reoreseniation Liw™ gpon
the sutnide of all mad which the Respondent was not permitted 1o eceive and to return such mail (o the post
ofTices [tom wiuch it was mailed for return to the sendery If the vutside of the mad fis to conuin information
pecessary to permit return (o the sender, the mail shail Se disposed of under the postal regulations applicabdle to
undeliverabie matier. ~

PS Docke: No. :GL. 274-84-F

Judicial Cfficer

ePO 873-079%
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24 BHOUR DIET PLAN
ATTACEMENT B

ORDER TO CEASE AND DESIST

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPORA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of 24 HOUR DIET PLAN or any similar
product, by which they seek the remittance of money or property
through the United States mail, forthwith cease and desist from:

l. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission, that:

(a) The products contained in the 24 BOUR

DIET PLAN will, in an of themselves, cause a

substantial weight loss exclusive of any diet or

exercise;

(b) The glucomannan component of the 24

HOUR DIET PLAN has properties which play a

significant role in causing an average weight

loss of "up to 10 pounds in two weeks®; and

(¢) The amino acid component of the 24 HOUR

DIET PLAN will, in an of itself, cause a

significant loss of weight without the necessity

of adhering to a low calorie diet.



2. Failing to make a clear and conspicuous disclosure of
the necessity of adhering to a reduced calorie diet or a
program of exercise or both in connection with the advertising
of any product intended for use as an adjunct to a weight loss
program except under the conditions specified in paragraph 3,
below.

3. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission that any product will cause a significant weight
reduction without the necessity of diet or exericse or both
unless at the time such claims are made Respondents possess
reliable and competent scientific evidence that substantiates
such claims. PFor the purpose of this order, an example of
"reliable and competent® scientific evidence includes but is
not limited to:

(a) two clinical studies

(b) conducted in accordance with generally accepted
scientific procedures

(¢) by gualified persons, independent of Respondents
or their agents, representatives or employees

(d) which yield statistically significant results
supporting the product's ability to produce the advertised
benefits.

4. Making any specific weight loss claims for any product
except to the extend supported by scientific evidence as

required in paragraph 3 above.



5. Failing to furnish Complainant upoun request with

copies of any substantiating scientific evidence as required

under paragraph 2, above.

Judicial QOfficer
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UNITED STATES POSTAL SERVICE

WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against March 4, 1985

GENERAL NUTRITION CORPORATION
A Corporation, and
GENERAL NUTRITION CENTER, INC.

P.S. Docket Nos,
19/186 20/8
19/187 20/22

)
)
)
)
)
A Corporation d/b/a ) 19/188 20/23
GNC ) 20/4 20/24
GENERAL NUTRITION CENTERS ) 20/5 20/26
NATURAL SALES COMPANY ) 20/6 20/27
921 Penn Avenue ) 820/70
)
at )
)
Pittsburgh, PA 15222-3891 )

MOTION TO SUSPEND PROCEEDINGS

The agreements annexed to this motion have been executed by
Respondents who have agreed, among other terms, to the issuance
of the cease and desist order appended to the agreements as
Exhibit A.

Accordingly, Complainant respectfully requests that these
agréements be made a part of the official records of these
cases, that the matters be referred to the Judicial Officer for
his determination whether to issue the cease and desist orders,
and that thereafter further proceedings in these matters be
suspended indefinitely.

Respectfully submitted,

LOUIS,. A. COX
AL COUNSEL

BY:

Thomas A. Ziebarth
Counsel for Compl
Consumer Prote

nant
on Division
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24 HOUR DIET PLAN

UNITED STATES POSTAL SERVICE

WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against

GENERAL NUTRITION CORPORATION
A Corporation, and
GENERAL NUTRITION CENTER, INC,.
A Corporation d/b/a
GNC
GENERAL NUTRITION CENTERS
GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue
at
Pittsburgh, PA 15222-3891

P.S. Docket No. 20/7

N . Nt sl il Nkl il sl i o P atP P

AGREEMENT CONTAINING
CONSENT ORDER
TO CEAST AND DESIST

For and in consideration of the Complainant's offer to move
to suspend further proceedings under the postal false repre-
sentation and lottery statute, 39 U.S.C. § 3005, concerning
certain promotional activities and representations described in
a complaint filed by the Assistant General Counsel, Consumer
Protection Division (which is incorporated herein and made a
part of this agreement by reference), the undersigned, princi-
pal officers of the above-captioned enterprises hereinafter
referred to as Respondents, agree and consent as follows:

1. This agreement is for settlement purposes only, and
does not constitute an admission of falsity of any advertising

or of violation of any law or regulation.



2. The promotional materials attached to the complaint
have been or are being employed by Respondents in seeking the
remittances of money or property through the United States mail
and may reasonably be construed as making the representations
alleged in the complaint.

3. The use of the promotional activities and representa-
tions for obtaining money or property through the mails
challenged in the complaint has been and will be permanently
discontinued and abandoned, and will not hereafter be resumed,
directly or indirectly, under any name or names, or through any
corporate or other device.

4. Orders for the goods or services involved in this
proceeding hereafter received that were generated by advertis-
ing representations discontinued under this agreement will be
promptly returned to the sender or, in the alternative, may be
fulfilled provided that each such fulfillment is accompanied by
a letter or written notice (substantially in the form of
Exhibit B a copy of which, if applicable, is attached hereto)
informing the customer that Respondents' advertisements have
been modified at the request of the Postal Service, enclosing a
copy of the new advertisement and repeating their money back
guarantee. Responde;ts will not furnish information to any
person advising where, how, or from whom the materials involved
in this proceeding may be procured except by means of advertis-
ing or promotional materials that are not inconsistent with
this agreement. Valid requests for refunds will be honored
within ten business days after receipt thereof.

-2-



5. Respondents agree and consent that the Judicial
Officer, the Associate Judicial Officer, or other person
validly designated by the Judicial Officer, may issue an order
to cease and desist under 39 U.S.C. § 3005(a)(3) in the form
attached hereto as Exhibit A. Respondents have read and
understand this order to cease and desist and agree to abide by
its terms. 1In connection with such order Respondents waive:

(a) any further notice that the order will
be issued;
(b) the right to a hearing with regard to

the propriety of the cease and desist order;

(c) any other procedural steps at the
administrative level which relate to the same; ang
(d) any requirement that the order be

accompanied by findings of fact and conclusions

of law.

Respondents understand that failure to comply with this order
could result in the imposition of civil penalties pursuant to
39 U.S.C. § 3012 or orders of the type described in paragraph
6, below, or both.

6. A breach of this agreement by Respondents or any
agent, representative or employee of Respondents will warrant
the issuance by the Judicial Officer, the Associate Judicial
Officer, or other peérson validly designated by the Judicial

Officer, of an order of the type described in 39 U.s8.C.



§ 3005(a)(1) and (2) as well as an interim order as described
in subparagraph 6(c) below against any name(s) and address(es)
to which Respondents seek the remittance of money or property
through the United States mail. The Judicial Officer or the
designated representative of the Judicial Officer may also
issue a supplemental order to cease and desist as authorized
under 39 U.S.C. § 3005(a)(3) if appropriate. The following
procedures shall govern alleged breaches of this agreement:
(a) Whenever there is reason to believe

that Respondents, or any agent, representative or

employee of Respondents, are violating this

agreement, Complainant may file with the Recorder

of the U.S. Postal Service a petition, accom-

panied by appropriate supporting evidence,

alleging breach of this agreement and requesting

the issuance of an order of the type described in

39 U.s.C. § 3005(a)(1) and (2) against Respond-

ents, or any of them, by whatever name(s) and

address(es) are then in use. This petition may

also seek the issuance of an interim order as

described in subparagraph 6(c) below and a

supplemental order to cease and desist as

authorized under 39 U.S.C. § 3005(a)(3).

(b) A copy of the petition shall be served

on Réspondents or Respondents' attorney. Re-



spondents shall have the right to reply to the
petition. No hearing on such petition will be
held except for good cause shown as ordered by
the Judicial Officer, the Associate Judicial
Officer or other person designated by the
Judicial Officer, provided, however, that no
supplemental order to cease and desist as per-
mitted under this paragraph shall be issued with-
out a hearing and an opportunity to file proposed
findings if Respondents' reply to a petition
seeking such an order raises genuine and material
issues of fact.

(c) Upon filing of such petition, the
Judicial Officer, the Associate Judicial Officer
or other person designated by the Judicial
Officer may, upon an ex parte finding that the
allegations of said petition, if true, would

constitute a prima facie showing that this

agreement has been breached, issue an interim
order directing that mail received for delivery
to the name(s) and address(es) identified in said
petition be detained by the Postal Service pend-
ing final administrative determination of the
allegations of said petifion and any suit for

Judicial review thereof.



(d) said interim order shall afford the

Respondents an opportunity to survey the outside

cover of any detained mail at reasonable times in

the presence of the postmaster or his agent, and

to receive any part of such detained mail clearly

not related to the promotion described in said

petition,

(e) Respondents or their attorney shall be

entitled to advance notice of at least 48 hours

Oor two business days of Complainant's intent to

file a petition udner this paragraph.

7. For a period of six months from the date of this
agreement Respondents agree, upon request, to furnish the
Postal Inspection Service with the names and addresses of
persons who ordered the product involved in this proceeding
since December 4, 1984, the disposition of such orders, and, if
applicable, the names and addresses of persons who reguested
refunds in response to Exhibit B annexed hereto and the
disposition of such requests.

8. Respondents hereby waive and abandon all claims and
right of action in connection with this proceeding arising
under the Equal Access to Justice Act and the rules and
regulations thereunder, 5 U.S.C. § 504, 39 C.F.R. § 960 .

9. This agreement relates exclusively to the matter
involved herein and the execution thereof shall not constitute
a defense or release of Respondents of any responsibility for

violation of any other statute.

-6-



10. No officer, employee or agent of the United States
Postal Service has expressly or impliedly, directly or in-
directly, accepted or approved any revised advertising matter
or activities presently employed or contemplated for future use
by Respondents,

11. This agreement is effective on the date it is signed
by Respondents,

Dated this 26th day of  February , 1985,

GENERAL NUTRITION CORPORATION,
A Corporation

/%im

Vice President of said
corporation, and

By:

GENERAL NUTRITION CENTER, INC.,
A Corporation

By: ’6;%;'A4—{;/Z6;72251-

Vice Pr€ésident of said
corporation

Name

921 Penn Avenue
Street Address

Pittsburgh, PA 15222
City, State, ZIP Code

24 HOUR DIET PLAN
P.S. Docket No. 20/7



0072z
G.C. 274-84-F
24 HOUR DIET PLAN
EXHIBIT A
CEASE AND DESIST ORDER NO. CD

Re: GENERAL NUTRITION CORPORATION, et al.
P.S. Docket No. 20/7

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPORA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of 24 HOUR DIET PLAN or any similar
product, by which they seek the remittance of money or property
through the United States mail, forthwith cease and desist from:

1. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission, that:

(a) The products contained in the 24 HOUR DIET PLAN
will, in and of themselves, cause a substantial weight loss
exclusive of any diet or exercise:

(b) The glucomannan component of the 24 HOUR DIET
PLAN has properties which play a significant role in
causing an average weight loss of "up to 10 pounds in two
weeks"; and

.(c) The amino acid component of the 24 HOUR DIET PLAN
will, in and of itself, cause a significant loss of weight

without the necessity of adhering to a low calorie diet.



2. Failing £§ make a clear and conspicuous disclosure of
the necessity of adhering to a reduced calcrie diet or a program of
exercise or both in connection with the advertising of any product
intended for use as an adjunct to a weight loss program except
under the conditions specified in paragraph 3, below.

3. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or omission
that any produvct consisting of dietary fiber, amino acids, vitamins
or minerals, or any comktination therecf will cause a significant
weight reduction without the necessity of diet or exercise or both
unless at the time such claims are made Respondents possess reliable
and competent scientific evidence sukstantiating such claims. This
order chall rot apply to any advertisement placed for publication
Prior to the date herecf. For the purpose of this order, an example
of "reliable and competent" scientific evidence includes but is not
limited to:

(a) one or more clinical studies

(b) designed and conducted in good faith by qualified

persons in accordance with generally accepted scientific
prﬁcedures

(c) which yield statistically significant results supporting

the prcduct's ability to produce the advertised benefits.

4. Making any specific weight loss claims for any product

.consisting of dieta?y fiber, amino acids, vitamins or minerals, or
any combination thereof evcept to the extent supported by scientifc

evidence as required in paragraph 3 above.

-2-



5. Failing to furnish Complainant upon request with
copies of any substantiating scientific evidence as required

under paragraph 3, above.

Judicial Officer



FXHIBIT B

January , 1985

Dear Customer:

The United States Postal Service has suggested that the advertisecment
to which you responded for our 24 Hour Diet Plan may lead you to
believe that the products contained in this plan will, in and of
themselves, cause you to lose weight without the need to do anything
more. While we have <contested that interpretation of our
advertisement, we wish to be sure that you wunderstand our
representations for this product.

We believe that Glucomannan, used as directed in conjunction with a
reduced calorie diet such as the 1,200 calorie diet which accompanies
our product or some other similar calorie reduced diet of your choice,
will act as a useful adjunct to such diet in that it will help produce
a feeling of fullness, making it easier for you to adhere to such a
diet. Thus, we believe that the Glucomannan product in our 24 Hour
Diet Plan helps provide a sensation of fullness, without added caloric
value, thereby enabling a user who desires to lose weight to eat
significantly less food and to adhere to a calorie reduced diet.

We also represent that a user of the 24 Hour Diet Plan, who adheres
to the reduced calorie diet and consumes Glucomannan as directed, as
an adjunet to such plan for a feeling of fullness, may easily
experience a weight loss of as much as five pounds for the first ten
days in the loss of body fluids and fat, or ten pounds in two weeks,
and then further weight losses of body fat at a slower rate of one
pound per week or more thereafter so long as the user adheres to the
24 Hour Diet Plan program.

Research on the effectiveness and mechanism of Glucomannan continues.
We have clinically tested Glucomannan in our scientific laboratories.
The test group given Glucomannan lost more weight than the control
group not given it. No undesirable side effects were reported.
These exciting results were put to use in the development of the 24
Hour Diet Plan.

Our 24 Hour Diet Plan, in addition to Glucomannan, and the accompanying
calorie reduced diet, also provides you with Preventron Multiple
Vitamin and Mineral Tablets containing 53 ingredients including vital
vitamins, minerals and nutrients and amino blend capsules containing
amino acids ornithine, arginine and tryptophane for nutritional
insurance while losing weight.

If upon reading the foregoing, you do not wish to use our product,
please return it to us and we will promptly refund your remittance
plus postage. Remember that if you decide to follow our program and
are dissatisfied for any reason whatsoever, we stand behind our
unconditional money back guarantee.

GENERAL NUTRITION CORP.

P.S. For your information, we are enclosing a copy of our revised
advertisement.



24 HOUR DIET PLAN

A Fantastic Combination Of Natural Fiber Plus Our Top
Vitamin-Mineral & Nutritional Supplement Products And Our 1200
Calorie Diet Plan - Can Help You Lose Up To 10 1lbs. In Two Weeks.

The GNC 24 Hour Diet Plan attack on fat includes our
clinically tested Glucomannon to help you reach your weight loss
goal. How? By following our unique 24 Hour Diet approach - Here's
what you get to attack those excess pounds,.

GLUCOMANNON - This is the heart of our diet plan. For
centuries the Japanese have used a jelly made from the Konjac Tuber
to add dietary fiber as an aid for weight control and digestive
regularity. Now advanced research brings you the active fraction
of this same natural tuber in the form of easy to take Glucomannon.
Used as directed, in conjunction with a reduced calorie diet such
as the 1200 Calorie Diet which accompanies our plan, or some other
similar calorie reduced diet of your own choice, Glucomannon will
act as a useful adjunet which helps to produce a feeling of fulness
making it easier for you, if you really want to lose weight, to eat
less and adhere to the 24 Hour Diet Plan. Experience weight loss
of body fluids and fat of as much as five pounds for the first ten
days or ten pounds in two weeks and a more moderate rate of fat loss
thereafter so long as you follow the plan. In a clinical test
conducted in our laboratories the test group given Glucomannon lost
more weight than the control group without Glucomannon.

PREVENTRON TABLETS & AMINO BLEND CAPSULES - While losing
weight don't forget about nutrition. The 24 Hour Diet Plan remembers,
We include Preventron, one of our best multi-vitamin formulas and
Amino Blend Capsules that look after your nutritional well being
while shedding pounds. You get 53 ingredients including vital
vitamins, minerals and nutrients in Preventron and Amino Blend
Capsules contain amino acids ornithine, arginine and tryptophane.
You get nutritional insurance while losing weight. Make sure your
body isn't losing its nutritional coverage while losing weight.

The 24 Hour Diet Plan with Glucomannon, Preventron, Amino
Blend Capsules and our special 1200 Calorie meal plan may help you
reach your weight loss goal without dangerous drugs, brutal exercises
or starvation diets.

GUARANTEE: General Nutrition guarantees you must lose up
to 5 pounds in 10 days or 10 pounds in two weeks or we will refund
your money promptly and in full. You have nothing to lose except
pounds.



TAZ:boc:968
G.C. 342-83-F
GLUCOMANNAN
UNITED STATES POSTAL SERVICE
WASHINGTON, D.C. 20260-1100
In the Matter of the Complaint Against January 30, 1984
GENERAL NUTRITION CORPORATION
A Corporation, and

GENERAL NUTRITION CENTER, INC.
A Corporation d/b/a

)
)
)
)
)
)
GNC ) P.S. Docket No. /8 /08
GENERAL NUTRITION CENTERS )
GENERAL NUTRITION CORPORATION, and ) )
NATURAL SALES COMPANY ) )
921 Penn Avenue )

at )
Pittsburgh, PA 15222-3891 )

COMPLAINT

Complainant, the General Counsel of the United States
Postal Service, having reason to believe that Respondents,
hereinafter named, are engaged in conducting a scheme or device
for obtaining money or property through the mail by means of
false representations in violation of 39 U.S.C. § 3005, com-
plains and alleges as follows:

1. Respondents, General Nutrition Corporation and General
Nutrition Center, Inc. are corporations organized, existing and

doing business under and by virtue of the laws of the State of

Pennsylvania with offices and principal place of business



located at 921 Penn Avenue, Pittsburgh, Pennsylvania 15222-
3891. Respondents do business in their corporate names as well
as under the trade styles, GNC, General Nutrition Centers, and
Natural Sales Company.

2. Respondents attract attention to said scheme by means
of direct mail catalogs and advertisements placed in publica-
tions of general circulation all of which invite the readers to
remit money or property through the mail to various addresses
throughout the United States controlled by them.

3. Attached hereto as Exhibits ONE througﬂ EIGHT are
copies of advertisements used by Respondents typical of those
referred to in paragraph 2.

4. By means of such materials and other similar thereto
Respondents represent directly or indirectly, in substance and
effect, whether by affirmative statements, implicafions or
omissions that:

(a) The use of GLUCOMANNAN as directed will cause an
overweight person to eat significantly less food;

(b) The use of GLUCOMANNAN as directed will cause
significantly fewer calories to be absorbed by the body:

(c) The use of GLUCOMANNAN will cause an overweight
person to lose as much as 1/2 to one pound per day...at
least five pounds in ten days without the necessity of any

conscious dieting; and



(d) The representations as to efficacy of GLUCOMANNAN
as alleged in subparagraphs (a) through (c¢), above, have
been established by competent clinical tests.

5. The representations set forth in paragraph 4 are
materially false as a matter of fact.

WHEREFORE, Complainant requests that orders in the foras
submitted herewith as ATTACHMENT A as authorized under 39
U.S.C. § 3005(a)(l) and (2) and an order to cease and desist in
the form submitted herewith as ATTACHMENT B as authorized under

39 U.S.C. § 3005(a)(3) be issued against Respondents.

Respectfully submitted,

LOUIS A. coXx
General Counsel

///, Complainant

/&P\.
George C. Davis
Assistant General Counsel
Consuymer Protection Division

V LEmao %W

Thomas A. Ziebaf

Counsel for Co@p ainant
Consumer Protection Division
Law Department

475 L'Enfant Plaza, S.W.
Washington, D.C. 20260-1100
(202) 245-4385

1(77474% /Mm/é

‘Roderick P. Sullivan,
Counsel for Complalnant
Regional Inspector/Attorney
Eastern Region
P.0. Box 3000
Bala Cynwyd, PA 19004
(215) 668-4784
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EAT FOODS YOU LIKE AND STILL LOSE WEIGHT © . °

The Practicai Diet Pian 15 the new scisn:fic duet that ali orginary diets logk up to. Why,
because only the Practicat Dset Pian gives yoo two proven naturs! fat fighters plus
one of our top multi-vitamins (n one egsy to take packe! Many diets offer we:ght loss.
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GLUCOHANNA” ’ !:-_' . ( . L
“Natures Nidoen Sacret of Weight Lu:." : v >
Glucomannan, the dietary fiver does one thing. and does well__t tm; hqmd
and forms a high finer ge! so you need less food to fee! tull. & saems to “'switch off"
your hunger cente: s¢ you honestly feel full You ea! tess.. take in less calores_ and
get the important hocr benefits that research has shown s 50 important.

SPIRULINA

“The amaning fat fighting discovary from desp fresh water lakes.”

Spirutina 1s a supe:b prolein-nch food that acts to “tum ot your hunger cante: 1n
yout brain You ge! a natural will power he'per tc say n) to seconds, and high
calorie goodies that in the pas? have tipped your scale upw..rg.
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FINALLY...The No Nonsense Natural Way for You to Diet is Here!
INTRODUCING...THE PRACTICAL DIET PLAN

Here's the double action diet plan that gives you two of Natures most potent all-natural fat
fighters, plus our exclusive top Multi-Vitamin formula all in a single, easy-to-take packet.

You Will Lose Up to 10 pounds in2 weeks GUARANFEED'
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1, Comes impassible to meet your daily vitamin a0d miners: ieds. Frevlry” Tdkes
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mmerals md oﬁu numen't: that help grve you *um:: insuranca wh k dvetn-g

e ¥ : IMPORTANT]
smmnmnmcasi .WE URGE YOU TO PLEASE READ THIS!
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crsated by GNC, the nutrliona teader for al! of you whe once anc for ali want 10
reaity lose Don't tigh! e bartie of the buige another nstant —pet the no
nonsense way (0 3 new SUMMmer you — order rght now,
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DIET PLAN $24.99 INTROOUCTDRY SALE PRICE 819.99
SAVE $4.00! Two Practical Drat Packs (28 Day Supply) $35.98
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Grapefrun Diet Plan

For over 15 years people have used the ingregient
founa in our grapetruit diet Lablets to lose weight Qur
orapeiruit dre! tabiets have Phenyipropanolaming M C 1
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no YOU GEY UP NlGHTS BECAUSE OF WEAK BLADDEB? TRY TAK.ING

BLAX TABLETS

A weak or irritable bladder can spoi! your sleep and keap you going
10 the bathroom ! you get up many times during the night, and there s
no organic diseqse. BLAX Tablets may help by soothing the bladder
The new angd /mproved BLAX formuls was originated by a physicisn for
the rehe! of minor irnitabitity of the bladder 1t helps you sieep by easing
the urge of the blacgcer BLAX Tablets Lse only pure HERB extracts—~
no ctner drugs MONEY BACK IF NOT SATISFIED. Oraer Blax Tablets
toda, Only $2 99 & tottle You can try BLAX Tabiats with confidence,
for it you 8re not helpea by the: very first bottie we H give you back your
money Use Orger Biank 10 urner BLAX Tablets Hf condition persists,
see your physician
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BARGAIN BIN $ BARGLIN BIN S

Like A Bargain? Well, here they are! Below are various products that we have slashed prices
on. All of them are quality fresh items that have been discontinued or ends of productioninventory %
runs. Here's your chance to really save big doliars. But remember, et these prices it's “first come,

first served” and when they're gone, they're gone! Order now . .. no limits.

Product Product No. Size  Reg. Price %Lee Product Product No. Size  Reg Price gg'cee
Chinese Dinner No 1462:11 | 135az. $399 | 3298
Aspirin Tablets No 014425 | 230 $199 | $ 99| MBeefStrogancH No 146111 | 950z | $299 | 8169
v | Spieen Tablets No 0263-1: | 100 $150 1| § 99| [NatreVegetable Laxative | No 0220-11 | ldoz. $ 395 | $199
Food Zyme Wafers No (57.-11 {100 $159 [ § 99 Dento Pik No 441511 1 S 190 | $129 !
Thermal Fieece Insoles N 4450-11 2pr $495 | 3299 Hygenic Cleansing Pads No 444911 1 $ 399 | $199
Pocket Pack Vitamin Holder  No (33211 1 $ 75 |5 49 Vitamins, Calcium &
Stylene Capsules i No 02.0-22 | 63 $ 298 | $1.99 Iron No.0162-12 | 100 $399 | 8199
Page Size Magritfier No 444611 1 $299 { §$ .99 Comtrey Roo! Tea No 061541 | 16902 $ 465 | 8299
Salad Spice Set No 4525-11 1 $1199 | $899 Linden Flower Tea No 1305-11 3401 $ 243 | $199
Frigid Fire No 084215 3502 $29 $1.99 Propolis Cream No 2777-11 202 $495 | $1.95
Yitamin £ Skin Cream Nc 3923:15 202 $ 3¢9 1 $1.99 812 & Browers Yeast
Plantain Tea Nc 130611 | 360z | §125 1§ 99 Tablets No 0658-11 | 100 $125 13875
rents Dinner Ne 16a011 o 2480z $ 26> | 5149 Gentian Root Tea No 129411 4oz $ 269 | 8199
irish Moss Tea Ne 295 1| 4oL $ .52 | 8109 100-¢ Pure Bran No 0457-15 401 $ 29 [§810
Chilr Dinner No 126311 l 90z $ 292 | 169 Subst-Sweet Liquid No 0097-15 401 $129 | §.79
Carob Stars No. 0553-15 6 02. $119 [ § 69
ékgg ;Ei%QPEEL OFF | GENERAL NUTRITIONCORP. | MAILING LISTS
E-.us~ 10~ anc pee 3{ Jees Gown dint aNE . FAr”QUS UNCONNTIOP‘AL We occasionally make our customer list
Fme ne can ciog 00es chus Tg M 0% E - MOKZY-BLCK GUARANTEE | of names ang adaresses availabie to care-
C'a o8 verage clears.ngancsctes ng " ) tully screened companies and organiza-
T o n om ant my WE GUARANTEE THAT YOU MUST BE | tions whose products and activities might
c"::f“:;i'c“a";‘:c?:j_”_’;3,%2'3‘“;'.“ COMPLETELY SATISFIED IN EVERY WAY | be of interest 10 you If you prefer notto
$=0" tme yO. 088 0% C 1800 G me *H: , WITH EVERYRPRODU_?T ;OU ORDREF? rece:ve such mailings. pleasg COpy your
FEELn FoM CENERAL NUTATION COM | maingabel wacty anc o Ceras
e 3ame FacC.a Dfu8” CAD ACIUOC MONEY PROMPTLY AND IN FULL. | y !
No. 2762-113.5 oz. $5.95 Pittsburgh, PA 15222

Genera! Nufrition/MNatural Sales-CGrder Form

MAIL ORDER TO: General Nutrition Corporation, 418 Wood Street, Dept. GJO01, Pitisburgh, PA 15222
NAME' o l [ ! | l | | J | | i l 1 l 1 l 1 | l J Piease send the products listed below
‘ P_EASE SAINT :  Enclosed s my payment.
1ol I I ! T Charge (See Below)
aporess L1 L1 L UL LI LTI EL Jaemnol LL LT 00 g0, snp rumat RouTe cusTomens
CITY‘ Pporr b | 1 STA"E' 1] | | ZIP[—‘ I ] ! l Please furnish street or road name. :
O YES! Enter my narrée in your GNC $25.000
“Health 'N Wealth’" Sweepstakes and rush
Code How .
' NAME OF PRODUCT ! No l Size ‘Manyll Price | Total me the ems listed below:
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Don't Be Left Out!
Glucomannan is extracted’

from konjac tubers by a
special pannstakmg process.
¥ There are oné so many for
-4 harvest. Get Glucomannan
%4 now—with our absolute
money back guarantee.
You have nothing to lose
except unwante p0unds.

For over 1,500 years the Japanese have used =
this rare fiber to stay stim and lose weight. Now -
for the first time in our 48 years of business, we
have obtained a good supply of it and can offer

it to anyone who really wants to lose weight. 7
Here's how this amazing fiber called ST
Glucomannan works: . - L ?

Eat Your Favorite Faods—and Still Lose Weight!
Simply take 2 capsules before each meal with

an 8 oz. 3lass of water. They instantly start to

absorb liquid, and swell to form a high-fiber gel.
With the gel in your stomach, you need less -
food to feel satisfied and full.. and less likely to ~ E-
snack between meals. . )

How Glucomannan works! "‘
Glucomannan is a natural dietary, calorie-free =
high-fiber powder. It's safe to use, and itadds
no harmtul chemicals to your diet. Rather, it
combines centuries of successful diet practice-
with the latest in high-fiber research. s
For about 1,500 years, the Japanese have used
a jelly made from the konjac tuber to add
dietary fiber for weight control and digestive
regularity. Now, advanced research brings you
the active fraction of this same natural konjac .. v
tuber in easy-to-take capsules filled with pure, . |
concentrated, water-soluble high-fiber Gluco- = :
mannan powder. it's the easiest-to-follow, most
natural weight-loss program you could ever )
hope to enjoy' Clinically tested, too! . - ¢

Glucomannan Does Most of the Dleung lor You’ .
It works while you eat, and keeps working after
you eat. Why is this diet so easy to follow? ,
Because you can still eat the foods you like, but |
Glucomannan helps you cut down both your
caloric intake and the amount of calories your
body digests! And, because you're eating the
foods you normally eat, you never need feel
deprived, hungry, or irritable! C r
It's the safe, reliable, natural high-fiber way to
lose weight without side effects! We absolure/y

uarantee it will work' - s At i SIRTELAN ; .
g _ e . L \”‘" ot Tt \ United States Postal Service
';. P-----.-.-.--.--- Order SUPDIY by mail 'Oday' ------------’----, '
- R c g ,.4 R
-1 @3 Genenral Nutrition Centers B COMPLAINANT'S
572 Southland Mali Hayward, Ca. $4545 . el S n -7"
PLEASE PRINY - I % o e ‘(’
NAME o Exhibit ___{_¥* _0_ _____
ADDRESS :
cITY : - STATE 2IP - - -
Piease send product listed below €lucomannan
- . CODE HOW Capsules
'NAME OF PRODUCT NO SIZE | MANY| PRICE
8"Glucomannan Capsules 1085 90 $8.99 %_s g.w
'Glucomannan Capsules 1085 180 $17.99 | 180—3] 7.%
DCHECK OMONEY ORDER COMPLETE TOTAL
ADO STATE & LOCAL SALES TAX WHERE APPLICABLE.

Glucomannan is available at All : — e
e e ion Centers . SOUTHLAND MALL, HAYWARD __&

BAY FAIRMALL  STONERIDGE MALL  NEWPARK MALL SOUTHSHORE - EASTMDNT MALL -
SAN LEANDRO PLEASANTON . NEWARK . ALAMEDA - - OQAKLAND
N ———— S S R me—




. From the Orient comes a totally new . ..
. fastandtotally naturaiwaytolose Sib...
- 10 b.. 20 ib... or more! We absolutely
- guarantee it will work
* For over 1500 years the Japanese
. have usedthis rare fibertostayslimand
. lase welght. Now for the first tirne in our
« 48 years of business, we have obtained
. 8 good supply of it and can offer it to
- anypne who really wants to lose weight.
' Here's how this amazing fiber calied
- Glucomannan works:
+  [Eet Your Favorite Foode—

. and 8till Lose Weight!
- 'Simply take 2 capauies before each
. meal with an 8 oz. glass of water. Ther
. Ingwmntly startto absorb liquid, and swell
.1 rm & high-fiber gel. With the gel in
. yalf stomach, you need less food to fee!
- satisfiad and fuli, not hungry. So you're
*more likely to eat smaller amounts of
" your favorite foods and to take in fewer
. cglories . . . and less likely to anack
. between meals. Your waight loss can
« stant right then and there!

How Glucomannan High-Fibar Worka!

The important thing to rememeber

about Biucomannanis this: it's anatural

dietary, calorie-fres, high-fiber powder.
< it's sale to use, and it adds no harmful
¥ - chemicals to your diet The Glucomannan
- weight-control program involves no dan-
. gerous pilig. .. no hard-to-swallow “liguid
N 8”...noweird unbalanced combin-
. ation of foods. Rather, it combines cen-
« turies of successful diet practice with
‘ the latest in high-fiber research,
 'For about 1,500 years, the Japaness
Lhave used a jelty made from the konjac
. tuberto add dietary fiber forweight con-
+ trol and digastive regularity. Now, advanc-
+ od research brings you the active frac-
< tiom of this same natural konjac tuber in
, oany-to-take capsules filled with pure,
concentrated, water-soluble high-fiber
« Glucomannan powdaer. It's the safe, sim-
« pla effective high-fiber way to diet control

—Agr the sasiast-to-foliow, most natural

weight-ioss pro?rlm rou could ever
hope 1o enjoy! Clinicaily tested, too!
-@Qlucomannan Does Most of the
S - Dieting for You!
It works while you uTth:nd

N

~it heips trangport food through your
digestive system faster. As aresult, more

the calories you take In (and you're
itkety to take in fewer to in with) can
pass out of your system, stillundigested,
to help your weight ioas aiong even
further

Why is this diet 80 easy to foliow? Be-
cause you can still eat the foods you like,
but Giucomannan heips you cut down
both your caloric intake and the amount
of calorias your digests' So you can
easily iose as much as one-halt to one
pound a day—without consciously cut-
ting down on your eating! And, because
you're eating the foods you normally eat.
;?u neverneedfeel deprived, hungry, or

itable' It's the safe, raliable, natural

high-fiber way to lose weight without side
ects! That's wh‘ we guarantee that
Glucomannan wili help you/ose at feast
8 poundsin 10 days or your money back!
Don't Be Left Out!
Glucomannan is extracted from konjac
tubers by a special painstaki
There are only so many of these rare

plants svailable for harvest. Get Gluco- #
mannan now—with our absoiute money °

back guarantee You have nothing to lose
except unwanted pounds.

Shcamnm
Cossnles

X 90— .99
3 180—317.98

i W

process. .

BTN

Order supply by mall today’

Genem%nters
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ADORESS
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From the Orient comes a totally new ...
fast andtotally natural way to kose 5 (b
100 201b...or more! We absoiutely
Quarantee it will work

For over 1500 years the Japanese
have usedthis rare fiber to staysiimand
lose weight Now for the firs! time in our
48 years o! business. we have obtained
2 good supply of 1t -and can offer it to
anyone who really wants to lose we-ﬁhL
Here's how this amazing fiber calied
Giucomannan works.

Eat Your Favorite Foods—
ond Still Lose Weight!

Simply take 2 capsules before sach
meal with ar 8 o0z glass of water They
Instantty start to absorb Iquid, and swell
to form a h.q.n-hber gel With the gel in
your s'omach you needless foodtofee!
satisfiec ang full. not hungry. Sa you're
more likely .C eat gmatier amounts of
your favoritétoods and to take in fewer
Caiones . . . and less likely 10 smack
between meals Your weight loss can
stan night then and there!

How Glucomannan High-Fiber Works!

The important thing to rememebder
about Glucomannanisthis. it's anatural
dietary. caiorie-free. nigh-figer powder
It's safe 10 use. and  adaos no harmtul
chemicais to your dret. The Glucomannan
weight-control program involves no dan-
gerous pills .. no hard-to-swallow “Iquia
diets”  nowaeird unbaianced combin-
ation of foods Rather it combines cen-
turies of successtul diet practice with
the iates! in high-fiber rasearch.

For about 1500 years the Japsnese
have used a je!ty made from the konjac
tuber to add dvetary fiber forweight con-
trol and digestve reguianty Now, advanc-
ed research brings you the active frace
tion of this same naiural konac tuber m
easy-lo-take capsules filled with pure,
concentrated. water-soluble high-fiber
Glucomannar powder 1t's the safe. sim-
pie. effective hign-fiber way 10 duet control
—for the eas:es!-to-follow. mast natural
weignt-loss program could ever
hope te enjoy' Ciinicaily tested, too!

Glucomannanr Does Most of the

Dieting for Youl

It works whiie you sat and keeps
working after you est The ‘ ¢
high-fiber gel not only . 7
provides the bulk your

—4& heips transport food th h your

?ewve System laster As 8 reaul - xe
{Ne Calones you take in (and you re

likely to take in fawer to in with: can

Paas out of your system, stil undsgest ed,

;3 helD your weight ioes along sven
nther

Why ig this diet 30 saay 10 fokow” Be-
CAuseryou can slill aat the foods you Like,
but Giucomannan haips yau cut down
both your caloric intake and tha amount
of calones your body thgests' So'rwem
8asily jose as much as one-half to one
pound & day—without coneciously cut-
ting down on your esaiing’ And. because
You're eating the toods you normally sat.
you never needteel deprived. hungry or
¥Titable’ it's the sale. reluble, natural
high-hDes way 10 lose weight wihout side

ocis’ Thats why we guarantee that
Glucomannan witl help you iose at ‘eas!
8 pounds in 10 days or your money back'

Don't Be Left Outt

Glucomannan is extracted from konjac
tubers by 3 special pa:nstaung process
There are only 80 many of these rare
plants avarable for harvest Ger Gluco
MaNNan now—with our absolute money %
back guarantee You have nathing to lose 3
excsp! unwanted pounds. “
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Fromthe Orient comes ato-
tally new fast and totally
natural waytoiose5ib 10
Ib 201b or more' We abso-
lutely guarantee it will work
For over 1500 years the
Japanese have used this rare
tiber to stay shm and iose
weight Now for the tirst
time in Qur 4B years of bus:-
ness we have oblained a
good supply of it and can

ofter tto anyone whoreally’

wants to lose weight Here's
how this amazing fiber calied
Glucomannan works

Eat Your Favorite
Foods and Still Lose
Weight!

Simply take 2 capsules be- -

foreeach meal withan 802z
glass ot water They in-
stantly start 10 absorbd hquid
and swell to form a high-
fiber gel With the gel in
your stomach. you need less
food to teel satisfied and
full. not hungry So you're
more likely 10 eat smaller
amounts of your favorite
foods and to take in tewer
calorres and less likely to
snack between meals Your
weight 0ss can start night
then ang there'

How Glucomannan
High-Fiber Works!
The important thing to re-
member about Gluco-
manngnisthus it's anatural
aietary. calorie-free. high-
hiber powder It's sate to
use. and «t agds no harmful
chemicals to your diet The
Glucomannan weight-con-
trol programinvoives no dan-

gerous pills no hard-to-
swaliow “hquid diets no
weird unbalanced combin-
ation of foods Rather itcom-
brnes centuries of success-
ful giet practice with the
latestin high-fiber research
For about 1500 years. the
Japanese have used a jelly
made from the konjac tuber
10 add aietary fiber for
weight control and aiges-
tive regularity Now advan-
cedresearchbrings you the
active fraction of this same
natural konjac tuber in easy-
to-take capsules filled with
pure concentrated waler-
soluble higk-tiber Giuco-
mannan powder It's the
sale simple sffective high-
fiber way to digt control—

for ‘the eas.est-to-foliow..

most natural weight-loss pro-
gram you could ever hope
10 enjoy' Clincally tested.
100!

Glucomannan Does
Most of the Dieting for
You!

It works while you eat. and
keeps working atter you eat
The high-fiber gel not only
provides the buik your sys-
tem needs for easy fast dges-
ton—rt heips transport food
through your digestive sys-
tem faster Asaresult. more

of the calories you take in’

(and you're likely to take 1n
fewer 10 Degin with) can
pass out of yqur system.
stitundigested. to he!p your
weight loss along even

" fyrther!

y 18 this diet 30 easy to
toliow? Because you can

. A 'y .

stil eat the foods you tike
butGiucomannan helps you
cut down both your cajornic
ntake and the amount ol
calories your body digests!
So you can easily iose as
much as one-halt to one
pouNnd a day --without con-
$COUSly CUNG GOWN ON your
aatmg' And. because youre
eating the foods you normally
eat you never need feel de-
prived hungry or irritable!
it sthe sate reliable narural
high-fiber way to lose weight
without side etfects' That's
why we guarantee that Giuco-
mannan will help you /ose
et /pas! 5 pounds in 10 days
Of yOu! money back'

Giucomannan &-psules

90-$ 9.99
180-$17.99

Orcer supply by mail to0cey' ;

P o . s s e 2 ——

General NutritEK Centers . .f-,]
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. Don't Be Left outl,
Giucomannan 15 extracieq
trom konjac tubers by
special painstaking pre~
cess There are only so many
of these rare plants ava:ladle
for harvest Get Gluco-
MANNEN NOW— with Our abso-
lute money back guarands
You have nothing to
excep! unwanted pounds
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For over 1,500 years the Japanese have
used this rare fiber t0 stay shim and lose
waeight Now for the first time in our 48
years of business. we have obtained a

who regily wants to lose weight Here's
how this amazing f:ber called Giucomannan
works

Es1 Your Favorite Foods —

and Stitl Lose Weight!

Simply take 2 capsules before
each meal with an 8 0z glass of
water They instantiy start to
absord itquid. and swell to form a
high-fiber ge! With the gelinyour
stomach. you need less food to
feel satisfied and full . and less
Iskety 1o snack between meais
How Giucomannan Works!

Glucomannan s a natural
‘| dretary catorie-free high-fiber
powder it's safe to use and 1t
adds no harmful chemicals 10
1 your diet Rather 1t combines
centuries of successtul diet
practice with the latest in high-
fiber research

For about 1 500 years. the
Japanese have used ajellymade
from the kon;ac tuber to add
dwetary liber for weight control
and digestive regularty. Now.
edvanced research brings you
the active fraction of this same
neatural konjac tuber in easy-
to-take capsules filieg with ,
pure. concentrated water- N
soluble high-fiber Gluco-
mannan powder (t's the
easiest-to-foliow. most natura!
weight-108s program you could
ever hope 10 enyoy’ Clirucally
| tested. too’

Glucomannan Does le of

Dieting for You! .
it works whiie you eat. and keeps

working after you eat Why is ths deet

30 easy to follow? Because you can still

et the 00ds you ike but Glucomannan

e

"

e

and the amount of caiories your body
digestst And. because youre eating the
f00ds you normally aat. you never need
-foei deprived. hungry, of irriable!

[Glucomannan is available at All
Centers

900od supply of 1t and can offer it 1o anyone é '

heips you cut down bothyourcalonc intake %

“ ‘“g.. ) Dol o (T p s
“no\-‘ the weight loss secret that's

a been keeping Orientals slim

forover1,500years!

lucomannan

I's the safe. reliable, natural high-liber way
1o lose weight withou! side eHects!
We absolutely gusrantee it

will work!

Don't Be Left Out!
> Glucomannan s ex-
tracted from konjac
fubers by a spec:al pains-
tshing process There are
only s0 many offhese rare
plants avaitabie for hareest
Get Giucomannan now —'
4%  with our absolute money
j; dack guarantee You have
nothing to lose except
unwanted pounds

Shanusn
Coprains
90—% 999
180—811.99

a.—_—- Orger supo'y by maii todey’ —-———-—1
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From the Orient comes a totally new ...
fast and totatly natural way tolose Sib...
101b.. 20 1b.. or more! We absoiutely
guarantee t will work.

For over 1,500 years the Japanese
have used thisrare fiber to stay slim and
lose weight Now for the tirst time in our
48 years of business. we have obtained
8 good supply of it and can offer it to
anyone who realty wants to lose weight
Here's how this amazing fiber called
Glucomannan works:

Est Your Fevorite Foode—
and 8till Lose Weight!
., Simply take 2 capsuies before each
meal with an 8 o2, glass of water Ther
instantty start to absorb hquid. and swell
to form a hi%h-fibm gel. With the gel in
your stomach, you need iess food to feel
satistied and fuli, not hungry. So you're
more lLikety t0o eat smaller amounts of
your favorite 0ods and to take v fewer
calones . . . and less likelty to snack
between meals Your we:ght loss can
start nght then and there!
tow Glucomannan High-Fiber Works!
The important thing to rememeber
about Glucomannan isthis it's anatura/
dhetary. Calorie-iree high-fiber powder.
#'s sate to use, and it #ads no harmful
chemicals 10 your diet The Glucomannan
weight-control program involves no dan-
Ous Dills . .. NO hard-to-swaliow “iquid
18" ... no weird unbalanced combin-
ation of foods Rather it combines cen
turies of successful diet practice with
the iaiest in high-fiber research.
- For about 1,500 years. the Japanese
have used 8 jolly made from the kornec
tuber to add dietary fiber for weight con-
trol and digestve reqularity Now, advanc-
od research brings you the active frac-
tion of this same natural konjac tuber in
sasy-to-take capsuies filled with pure,
concentrated, watsr-soluble high-tiber
‘Glucomanman powder It's the safe, sim-
pia. effective high-fiber way to dwet control
_=for the aasest-to-foliow, most natural
weight-ices program could ever
hope 10 enjoy Chnically tested, too
© Qlucomannan Does Most of the

A

e as maa.s

=it helps trapsport f00d through your
d trve system faster As aresuft. more

the calories take in (and you're
hkety to take m tewer to N with) can
pass out of your system, still undigested,
to help your wemght ioss along sven
further! :

Why is this diet 30 aasy to follow” Be-
cause you can stii eat the foods you like,
but Glucomannan helps you cut down
both your caloric intake and the amount
of calones your body drgests’ So can
sasily lose as much as one-halt to one
pound a day—without consciously cut-
ting down on your eating' And. because
you're eating the foods you normalty eat.
you never need feel deprived hungry. or
writable! It's the safe. relabie natural
high-fiber way 1o lose weght without side
effects' That's why we guarantee that
Giucomannan wiil help you /ose at least
8 pounds in 10 days or your money back!

Don't Be Left Out!

Glucomannan is extracted from konjac
tubers by a special psinstaking process.
There ate on
plants aveila
mannan now—with our absolute money

e for harvest Get Gluco-

except unwanted pounds.

WY Sl i ’

Dieting for You!

N works while youut.lndk,ge_p_l‘
working sfter you eat The -
high-fiber ge! mot only
provides the bulk your
System needs for sasy,
tast digestion — - -
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From the Orient comes a totally new .,
fast and totaliy naturalway tolose 51ib...
10 1b.. 20 Ib. .. ofr more! We absoiutely
guarantee it will work, .

For over 1,500 years the Japanese
haveusedthisrarefibertostay simand
03¢ vAight Now "t thel s “ireinou’
48 years of business. ws have obtainea
a good supoly of it and can ofter it to
anyone who really wants to lose weight.
Here's how this amazing fiber called
Glucomannan works: :

Eat Your Favorite Foode—

: and Still Lose Weight!

Simply take 2 capsules before each
mea! with an 8 0z. glass of water. They
instantly startto absorb hiquid, and swell
to forma hn%h-liber gel. With the get in
your stomach,you needisssfoodiofee!
satisfied and full, not hungry. So you're
more likely to eat smaliar amounts of
your favorite foods and to take in fewer
ealories . .. and less hkely to snack
between meals. Your weight loss can
star right then and there!

How Glucomannan High-Fiber Works!

The important thing to rememeber
about Glucomannanisthis: it's anatural
dietary. calorie-free, high-fider powder.
it's sale to use, and 1. ad¢s no har.nful
chemicais to your diet The Glucomannan
weight-control program nvolves no dan-
gerous pilis .. no hard-to-swaliow “liquid
diets” ... noweird, unbalanced combin-
ation of foods. Rather, it combines cen-
turies of successful diet practice with
the latast in high-fider research.

For about 1,500 years, the Japanese
‘have usad a jelly made from the konjac
tubertoadd dietary fiber forweight con-
trol angdigestive regularity. Now, advanc-
ed research brings you the actwve frac-
tion of this same natural konjac tuberin
easy-to-take capsuies filled with pure,
concentrated, water-soluble high-fiber
Glucomannan powder it'sthe safe, sim-
ple. etfectve high-fibar way to diet control
—for the easiest-to-follow, most natural
weight-ioss pro?rarn you could ever
hope to enjoy! Clinicatly tested, tool

Glucomannan Does Most of the

—it helps transport food through your

of the calories yeu take in (and you're
likely to take in fewer to begin with) can
passoutof your system, stitlundigested,
to help your weight ioss along even
furnar . s IR

Why ig this diet so easy to folow? Be- - .
cause you canstill eatthefoods youlike,
but Glucomannan helps you cut down
both your caloric intake and the amount
of calones your body d:gests' Sc you can
easily lose as much as one-half to one
pound a day—without consciously cut-
ting down on your eating' And, because
you're eating the focds you normally eat.
youneverneedfeetdeprived, hungry, or
rritable! It's the safe, reliable, natura!
high-fiber way to lose weight without side
etlects! That's why we guaraniee that
Glucomannan wilt helpyou/ose at/east
S poundsin 10 days or your money back!

DOon't Be Left Out!

Glucomannanis extracted trom konjac
tubers by a speciail painstaking process.
There are only so many of thesa rare -
plants avaiable for harvest Get Gluco-
mannan nuw—with ourabsolute money

Dieting for You!
It works while you eat, and k_ggpg(
working after you eat. The . T
high-fiber gel not only e
provides the bulk your -
system needs for easy,
fast digestion—

back guarantee You have nothingtolose s - | .
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Glucomannan is available at All

& General Nutrition Centers

ANTIOCH CENTER...... 452-9891 METRONORTH......... 436-9828
BANNISTERMALL ... ... 763-9850 INDIANSPRINGS........ 287-9731
SEVILLE SQUARE ...... 531-9754 OAKPARK ............ 492-8077
METCALF SOUTH. .... .. 548-9967 INDEPENDENCE CENTER. 795-8404

CROWN CENTER. . ..471-8900 BLUE RIDGE MALL....737-9912 EAST HILLS MALL ST. JOSEPH. . . . (816) 354-3061

United States Postal Service

COMPLAINANT'S

EIGHT

Exhib




ATTACHMENT A (1)

TES POST,
At 4

U £ MAL

¢ UNITED
¢ 3)1AN3S

Seoeeer®

JUDICIAL OFFICER
Washington, DC 20260-6100

ORDER NO. DATE:

TO THE POSTMASTER AT Pittsburgh, PA 15219-9998

Satisfactory evidence has been presented to the Postal Service in the case identified below by docket numiber that

GENERAL NUTRITION CORPORATION
418 Wood Street
Pittsburgh, PA 15222 -1878

and their agents and representatives (hercinafier the “Respondent™) are engaged in conducting a scheme or device
for obtaining money or property through the mails by means of false representations in violation of 39 U.S. Code
3005 (Brmerly 39 U.S.C. 4005) with respect to

Weight loss products containing
GLUCOMANNAN

Now. therefore, pursuant to authority vested in the United States Postal Service, and by 1t delegated to me, |
hereby forbid your payment of any Postal Money Order drawn to the urder of the Respondent unless vou are
satisfied that such order does not relate tv the above described activities. Further, you are directed to inform the
remitter of any Postal Money Order, the payment of which 1s forbidden by this Order. that the amount thereof
will be refunded upon presentation to you of the original order or a duplicate thereof 1ssued by the Postal Service.

You are further directed 1o hold for not less than 4K hours (exclusive of days during which your office is not open
to the public) all mail addressed 1o the Respondent, whether regintered or net. evcent for any mail, which vou
determine, by reference to the fuce of its wrapper, is unrelated to the above described activities. During the 48
hour retention period Respondent shall be permitted 10 examine the retained mad in your presence or the
prescnce of a postal employee designated by you and to receive any mail which (1) is not connected with the above
described activities, or (2) is mail requesting a refund or representing a return of merchandise connected with such
activities.

Following such examination by Respondent or the passage of 48 hours, you are directed to write plainly or stamp
the words “Return To Sender; Order Issued Against Addressee For Violation of False Representation Law™ upon
the outside of all mail which the Respondent was not permitted to receive and to return such mail to the post
offices from which it was mailed for return to the senders. If the outside of the mail fails to contain information
necessary to permit return to the sender, the mail shall be disposed of under the postal regulations applicable to
undeliverable matter.

PS Docket No. ___.G.c.342-83-F

Judicial Officer

GPO 87%.679%
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JUDICIAL OFFICER
Washington, DC 20260-6100

ORDER NO. DATE:

TO THE POSTMASTER AT Hayward, CA 94545-9998

Satisfactory evidence has been presented to the Postal Service in the case identified below by docket number that

General Nutrition Centers
572 Southland Mall
Hayward, CA 94545-0000

and their agents and representatives (hereinafter the “Respondent™) are engaged in condhcting a scheme or device
for obtaining money or property through the mails by means of false representations in violation of 39 U.S. Code
3005 (formerly 39 U.S.C. 4005) with respect to

Wéight loss products containing
GLUCOMANNAN

Now. therefore, pursuant to authority vested in the United Stutes Postal Service, and by it delegated to me, |
hereby forbid your paymnent of any Postal Money Order drawn to the order of the Respondent unless you are
satisfied that such order does not relate to the ubove described activities. Further, you are directed to inform the
remitter of any Postal Money Order, the payment of which is forbidden by this Order, that the amount thereof
will be refunded upon presentation to you of the original order or a duplicate thereof issued by the Postal Service.

You are further directed 10 hold for not less than 48 hours (exclusive of days during which your office is not open
to the public) all mail addressed to the Respendent, whether resistered or not, except for any mail, which vou
determine, by reference to the fuce of its wrapper, is unrcluted to the above described activities. During the 48
hour retention period Respondent shall be permitted to exarnine the retained mail in your presence or the
presence of a postal employee designated by you and to receive any mail which (1 ) is not connected with the above
described activities, or (2) is mail requesting a refund or representing a return of merchandise connected with such
activities.

Following such examination by Respondent or the passage of 48 hours, you are directed to write plainly or stamp
the words “Return To Sender; Order Issued Against Addressee For Violation of False Representation Law™ upon
the outside of all mail which the Respondent was not permitted to receive and to return such mail to the post
offices from which it was mailed for return to the senders. If the outside of the mail fails to contain information
necessary to permit return to the sender, the mail shall be disposed of under the postal regulations applicable to
undeliverable matter.

PS Docket No. :G.C. 342-83-F

Judicial Officer

GPO 875.4675
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JUDICIAL OFFICER
Washington, DC 20260-6100

ORDER NO. DATE:

TO THE POSTMASTER AT Mt. Prospect, IL 60056-9998

Satisfactory evidence has been presented to the Postal Service in the case identified below by docket number that

GENERAL NUTRITION CENTERS
Randhurst Mall

999 Elmhurst Road

Mt. Prospect, IL 60056-1179

and their agents and representatives (hereinafter the “Respondent™) are engaged in condﬁcxing a scheme or device
for obtaining money or property through the mails by means of false representations in violation of 39 U.S. Coude
3005 (formerly 39 U.S.C. 4005) with respect to

Weight loss products containing
GLUCOMANNAN

Now, therefore, pursuant to authority vested in the United Stutes Postal Service, and by it delegated to me, |
hereby forbid your payment of any Poustal Money Order drawn to the order of the Respondent unless you are
satisfied that such order does not relate 1o the above described activities. Further, you are directed to inform the
remitter of any Postal Money Order, the payment of which is forbidden by this Order, that the amount thereof
will be refunded upon presentation to you of the original order or a duplicate thereof issued by the Postal Service.

You are further directed to hold for not less than 48 hours (exclusive of days during which your office is not open
to the public) all mail addressed to the Respundent, whether registered or nct, except for any mail, which vou
determine, by reference to the face of its wrapper, is unrelated to the above described activities. During the 48
hour retention period Respondent shall be permitted to examine the retained mail in your presence or the
prescnce of a postal employee designated by you and to receive any mail which (1) is not connected with the above
described activities, or (2) is mail requesting a refund or representing a return of merchandise connected with such
activities.

Following such examination by Respondent or the passage of 48 hours, you are directed to write plainly or stamp
the words “Return To Sender: Order Issued Against Addressee For Violation of False Representation Law™ upon
the outside of all mau which the Respondent was not permitted to receive and to return such mail to the post
offices from which it was mailed for return to the senders. If the outside of the mail fails to contain information
necessary to permit return to the sender, the mail shall be disposed of under the postal regulations applicable to
undeliverable matter.

PS Docket No. :G.C. __342-83-F

Judicial OfTicer

GPO 07%5.678
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JUDICIAL OFFICER
Washington, DC 20260-6100

ORDER NO. DATE:

TO THE POSTMASTER AT Boston, MA 02205-9998

Satisfactory evidence has been presented to the Postal Service in the case identified below by docket nuntber tiia

GENERAL NUTRITION CENTERS
33-35 Temple Place
Boston, MA 02111-1305

and their agents and representatives (hereinafter the “Respondent™) are engaged in condﬁcting a scheme or device
for obtaining money or property through the mails by means of false representations in violation of 39 U.S. Code
3005 (tformerly 39 U.S.C. 4005) with respect to

Weight loss products containing
GLUCOMANNAN

Now, therefore, pursuant to authority vested in the United Stutes Postal Service, and by it delegated to me, !
hereby forbid your payinent of any Postal Money Order drawn to the order of the Respondent unless you are
satisfied that such order does not relate 1o the above described activities. Further, you are directed to inform the
remitter of any Postal Money Order, the payment of which is forbidden by this Order. that the amount thereof
will be refunded upon presentation to you of the original order or a duplicate thereof 1ssued by the Postal Service.

You are further directed to hold for not less than 48 hours (exclusive of days during which your office is not open
to the public) all mail addressed te the Respendent, whether registered or nat, except for any mail, which vou
determine, by reference to the fuce of its wrapper, is unrelated to the above described activities. During the 48
hour retention period Respondent shall be permitted to examine the retained mail in your presence or the
prescnce of a postal employee designated by you and to receive any mail which (1) is not connected with the above
described activities, or (2) is mail requesting a refund or representing a return of merchandise connected with such

activities. .

Following such examination by Respondent or the passage of 48 hours, you are directed to write plainly or stamp
the words “Return To Sender; Order Issued Against Addressee For Violation of False Representation Law™ upon
the outside of all mail which the Respondent was not permitted to receive and to return such mail to the post
offices from which it was mailed for return to the senders. If the vutside of the mail fails to contain information
necessary to permit return to the sender, the mail shall be disposed of under the postal regulations applicable to
undeliverable matter.

PS DocketNo. ____ :G.C._342-83-F

Judicial OfTicer

GPO 875%5.678
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JUDICIAL OFFICER
Washington, DC 20260-6100

ORDER NO. DATE:

TO THE POSTMASTER AT PITTSBURGH, PA 15219-9998

Satisfactory evidence has been presented to the Postal Service in the case identified below by docket numiber that

GENERAL NUTRITION CENTERS
137 6th Street
Pit;sburgh, PA 15222-3308

.

and their agents and representatives (hereinafter the “Respondent™) are engaged in conducting a scheme or device
for obtaining inoney or property through the mails by means of fulse representations in violation of 39 U.S. Code
3005 (formerly 39 U.S.C. 4005) with respect to

Wéight loss products containing
GLUCOMANNAN

Now, therefore, pursuant to authority vested in the United Stutes Postal Service. and by it delegated to mie, |
hereby forbid your payment of any Pustal Money Order drawn to the order of the Respondent unless you are
satisfied that such order does not relate to the ubove described activities. Further, you are directed to inform the
remitter of any Postal Money Order, the payment of which is forbidden by this Order, that the amount thereof
will be refunded upon presentation to you of the original order or a duplicate thereof issued by the Postal Service.

You are further directed to hold for not less than 4K hours (exclusive of days during which your office is not open
to the public) all mail addressed 1o the Respondent, whether registered or not, evcept for any mail, which you
determine, by reference to the face of its wrapper, is unrelated to the above described activities. During the 48
hour retention period Respondent shull be permitted to examinc the retained mail in your presence or the
prescnce of a postal employee designated by you and to receive any mail which (1) is not connected with the above
described activities, or (2) is mail requesting a refund or representing a return of merchandise connected with such
activities.

Following such examination by Respondent or the passage of 48 hours, you are directed to write plainly or stamp
the words “Return To Sender; Order Issued Against Addressee For Violation of False Representation Law™ upon
the outside of all mail which the Respondent was not permitted 1o receive and to return such mail to the post
offices from which it was mailed for return to the senders. If the vutside of the mail fails to contain information
necessary to permit return to the sender, the mail shall be disposed of under the postal regulations applicable to
undeliverable matter.

PS Docket No. :G.C. 342-83-F

Judicial Officer

GPO 07S5.675
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JUDICIAL OFFICER
Washington, DC 20260-6100

ORDER NO. DATE:

TO THE POSTMASTER AT MOORESTOWN, NJ 06057-9998

Satisfactory evidence has been presented to the Postal Service in the cuse identified below by docket nuniber that

GENERAL NUTRITION CENTERS
Moorestown Mall

Route 38 & Lenola Road
Moorestown, NJ 06057-0000

and their agents and representatives (hereinafter the “Respondent™) are engaged in conduumﬂ a scheme or device
for obtaining inoney or property through the mails by means of false representations in violation of 39 U.S. Code
3005 (formerly 39 U.S.C. 4005) with respect to

Weight loss products containing
GLUCOMANNAN

Now, therefore, pursuant to authority vested in the United States Postal Service. and by it delegated 10 nie, |
hereby forbid your payment of any Postal Money Order drawn to the order of the Respondent unless you are
satisfied that such order does not refate to the above described activities. Further, you are directed to inform the
remitter of any Postal Money Order, the payment of which is forbidden by this Order, that the amount thereof
will be refunded upon presentation to you of the original order or a duplicate thereof issued by the Postal Service.

You are further directed to hold for not less than 48 hours (exclusive of days during which your office is not open
to the public) all mail addressed 1o the Respendent, whether registered or not, evcept for any mail, which vou
determine, by reference to the fuce of its wrapper, is unrelated to the above described activities. During the 48
hour retention period Respondent shail be permitted to exarmine the retained mail in your presence or the
prescnce of a postal employee designated by you and to receive any mail which (1) is not connected with the above
described activities, or (2) is mail requesting a refund ur representing a return of merchandise connected with such
activities.

Following such examination by Respondent or the passage of 48 hours, you are directed to write plainly or stamp
the words “Return To Sender; Order Issued Against Addressee For Violation of False Representation Law™ upon
the outside of all mail which the Respondent was not permitted to receive and to return such mail to the post
offices from which it was mailed for return to the senders. If the outside of the mail fails to contain information
necessary to permit return to the sender, the mail shall be disposed of under the postal regulations applicable to
undeliverable matter.

PS Docket No. ;G.C. 342-83-F

Judicial OfFicer

GPO 875-675
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JUDICIAL OFFICER
Washington, DC 20260-6100

ORDER NO. DATE:

TO THE POSTMASTER AT PHILADELPHIA, PA 19101-9998

Satisfactory evidence has been presented to the Postal Service in the case identified below by docket number that

GENERAL NUTRITION CENTERS
The Gallery

9th ‘& Market Streets
Philadelphia, PA 19107-0000

and their agents and representatives (hereinafter the “Respondent™) are engaged in condﬁcting a scheme or device
for obtaipning money or property through the mails by means of false representations in violation of 39 U.S. Code
3005 (formerly 39 U.S.C. 4005) with respect to

Weight loss products containing
GLUCOMANNAN

Now, therefore, pursuant to authority vested in the United Stutes Postal Service, and by it delegated to me, |
hereby forbid your payment of any Postal Money Order drawn to the order of the Respondent unless you are
satisfied that such order does not relate to the above described activities. Further, you are directed to inform the
remitter of any Postal Money Order, the payment of which is forbidden by this Order, that the amount thereof
will be refunded upon presentation to you of the original order or a duplicate thereof issued by the Postal Service.

You are further directed to hold for not less than 48 hours (exclusive of days during which your office is not vpen
to the public) all mail addressed to the Respundent, whether registered or not, except for any mail, which vou
determine, by reference to the fuce of its wrapper, is unrelated to the above described activities. During the 48
hour retention period Respondent shull be permitted to examine the retained mail in your presence or the
prescnce of a postal employee designated by you and to reccive any mail which (1) is not connected with the above
described activities, or (2) is mail requesting a refund or representing a return of merchandise connected with such

activities.

Following such examination by Respondent or the passage of 48 hours, you are directed to write plainly or stamp
the words “Return To Sender; Order Issued Against Addressee For Violation of False Representation Law™ upon
the outside of all mail which the Respondent was not permitted to receive and to return such mail to the post
offices from which it was mailed for return to the senders. If the outside of the mail fails to contain information
necessary to permit return to the sender, the mail shal! be disposed of under the postal regulations applicable to
undeliverable matter.

PS Docket No. :G.C._342-83-F

Judicial Officer

GPO B878.478
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JUDICIAL OFFICER
Washington, DC 20260-6100

ORDER NO. DATE:

TO THE POSTMASTER AT Independence, MO 64061-9998

Satisfactory evidence has been presented to the Postal Service in the case identified below by docket number that

GENERAL NUTRITION CENTERS
1147 Independence Center
Independence, MO 64057-1732

and their agents and representatives (hereinafter the “Respondent™) are engaged in condﬁcting a scheme or device
for obtaining inoney or property through the mails by means of faise representations in violation of 39 U.S. Code
3005 (formerly 39 U.S.C. 4005) with respect to

Wéight loss products containing
GLUCOMANNAN

Now, therefore, pursuant to authority vested in the United Stutes Postal Service, and by it delegated to me,’}
hereby forbid your payment of any Postal Money Order drawn to the urder of the Respondent unless you are
satisfied that such order does not relate to the above described activities. Further, you are directed to inform the
remitter of any Postal Money Order, the puyment of which is forbidden by this Order, that the amount thereof
will be refunded upon presentation to you of the original order or a duplicate thereof issued by the Postal Service.

You are further directed to hold for not less than 48 hours (exclusive of days during which your office is not open
to the public) all mail addressed 1o the Respendent, whether registared or not, evcept for any mail, which vou
determine, by reference to the fuce of its wrapper, is unrclated to the above described activities. During the 48
hour retention period Respundent shall be permitted to exainine the retained mail in your presence or the
prescnce of a postal employee designated by you and to receive any mail which (1) is not connected with the above
described activities, or (2) is mail requesting a refund or representing a return of merchandise connected with such

activities.

Following such examination by Respondent or the passage of 48 hours, you are directed to write plainly or stamp
the words “Return To Sender; Order Issued Against Addressee For Violation of False Representation Law™ upon
the outside of all mail which the Respondent was not permitted to receive and to return such mail to the post
offices from which it was mailed for return to the senders. If the outside of the mail fails to contain information
necessary to permit return to the sender, the mail shall be disposed of under the postal regulations applicable to
undeliverable matter.

PS Docket No. :G.C. _342-83-F

Judicial OfTicer

GPO 07S5.678%
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UNITED STATES POSTAL SERVICE
WASHINGTON, D.C. 20260-110G0

In the Matter of the Complaint Against June 22, 1984
GENERAL NUTRITION CORPORATION

A Corporation, and
GENERAL NUTRITION CENTER, INC.

A Corporation d/b/a
GNC
GENERAL NUTRITION CENTERS
GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue

at

Pittsburgh, PA 15222-3891

P.S. Docket No. 18/108

L o e ]

MOTION TO SUSPEND PROCEEDINGS

Respondents have entered into an agreement containing
consent order to cease and desist the original of which is
attached hereto.

Accordingly, Complainant respectfully requests that the
agreement be made a part of the official record in this case,
that the matter be referred to the Judicial Officer for his
determination whether to issue the cease and desist order, and
that thereafter further proceedings in this matter be suspended
indefinitely.

Respectfully submitted,

LOUIS A. COX
Genefal Counsel

&homas A. Zie
Counsel for
Consumer Protection Division
Law Department
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UNITED STATES POSTAL SERVICE

WASHINGTON, D.C. 20260-1100

In the Matter of the Complaint Against

)

)
GENERAL NUTRITION CORPORATION )
A Corporation, and )
GENERAL NUTRITION CENTER, INC. )
A Corporation d/b/a )

GNC ) P.S. Docket No. 18/108
GENERAL NUTRITION CENTERS )
GENERAL NUTRITION CORPORATION, and )
NATURAL SALES COMPANY )
921 Penn Avenue )
at )
Pittsburgh, PA 15222-3891 )

AGREEMENT CONTAINING CONSENT ORDER
TO CEASE AND DESIST

For and in consideration of the Complainant's offer to move
to suspend further proceedings under the postal false repre-
sentation and lottery statute, 39 U.S.C. § 3005, concerning
certain promotional activities and representations described in
a complaint filed by the Assistant General Counsel, Consumer
Protection Division (which is incorporated herein and made a
part of this agreement by reference), the undersigned owners or
principal officers of the above-captioned enterprises, here-
inafter referred to as Respondents, agree and consent as

follows:



1. This agreement is for settlement purposes only and
does not otherwise constitute a statement against interest by
either party. By entering into the agreement Respondents do
not admit the falsity of any advertising representation or the
violation of any law or regulation.

2. The promotional materials attached to the complaint
have been employed by Respondents in seeking the remittances of
money or property through the United States mail and may rea-
sonably be construed as making the representations alleged in
subparagraphs 4(a) through 4(c) of the complaint. The parties
are not in agreement as to subparagraph 4(d) of the complaint.

3. The use of the promotional activities and representa-
tions for obtaining money or property through the mails
challenged in the complaint has been and will be permanently
discontinued and abandoned, and will not hereafter be resumed,
directly or indirectly, under any name Or names, Or through any
corporate or other device except as otherwise specifically
provided herein.

4. orders for GLUCOMANNAN hereafter received that were
generated by advertising representations discontinued under
this agreement may be fulfilled provided that each such
fulfillment is accompanied by a letter or written notice
(substantially in the form of Exhibit A a copy of which is
attached hereto) informing the customer that Respondents'
advertisements have been modified at the request of the Postal

Service, enclosing a copy of the new advertisement and



repeating its money back guarantee. Respondents will not
furnish information to any person advising where, how, or from
whom the materials involved in this proceeding may be procured
except by means of advertising or promotional materials which
are not inconsistent with this agreement. Valid requests for
refunds will be honored within ten business days after receipt
thereof.

5. Respondents agree and consent that the Judicial
Officer, the Associate Judicial Officer, or other person
validly designated by the Judicial Officer, may issue an order
to cease and desist under 39 U.S.C. § 3005(a)(3) in the form
attached hereto as Exhibit B. In connection with such order
Respondents waive:

(a) Any further procedural steps; and
(b) The requirement that the order be

accompanied by any findings of fact or con-

clusions of law.

Respondents understand that failure to comply with this order
could result in the imposition of civil penalties pursuant to
39 U.s.C. § 3012.

6. A,?reach of this agreement by Respondents or any party
in privity with Respondents will warrant the issuance by the
Judicial Officer, the Associate Judicial Officer, or other
person validly designated by the Judicial Officer, of an order

of the type described in 39 U.S.C. § 3005(a)(l) and (2) as well



as an interim order as described in subparagraph 6(c) below
against any name(s) and address(es) to which Respondents seek
the remittances of money or property through the United States
mails. Subject to to the provisions of subparagraph (b) below,
the Judicial Officer or the duly authorized representative of
the Judicial Officer may also issue a supplemental order to
cease and desist as authorized under 39 U.S.C. § 3005 (a)(3) if
appropriate. The following procedures shall govern alleged
breaches of this agreement:
(a) Whenever there is reason to believe

that Respondents, or any party in privity with

Respondents, are violating this agreement, Com-

plainant may file with the Recorder of the U.S.

Postal Service a petition, accompanied by appro-

priate supporting evidence, alleging breach of

this agreement and requesting the issuance of an

order of the type described in 39 U.S.C. § 3005

(a)(1l) and (2) against Respondents by whatever

name(s) and address(es) are then in use. This

petition may also seek the issuance of an interim

order as described in subparagraph 6(c) below and

a supplemental order to cease and desist as

authorized under 39 U.S.C. § 3005(a)(3).

(b) A copy of the petition shall be served
on Respondents and Respondents' attorney.

Respondents shall have the right to reply to the



petition. No hearing on such petition will be
held except for good cause shown as ordered by
the Judicial Officer, the Associate Judicial
Officer or other person designated by the
Judicial officer, provided, however, that no
supplemental order to cease and desist as per-
mitted under this paragraph shall be issued
without a hearing and an opportunity to file
proposed findings if Respondents' reply to a
petition seeking such an order raises genuine and
material issues of fact.

(c) Uupon filing of such petition, the
Judicial Officer, the Associate Judicial Officer
or other person designated by the Judicial
Officer may, upon an ex parte finding that the
allegations of said petition, if true, would

constitute a prima facie showing that this

agreement has been breached, issue an interim
order directing that mail received for delivery
to the name(s) and address(es) identified in said
petitiqp be detained by the Postal Service pend-
ing final administrative determination of the
allegations of said petition and any suit for

judicial review thereof.



(d) Said interim order shall afford the

Respondents an opportunity to survey the detained

mail at reasonable times in the presence of the

postmaster or his agent, and to receive any part

of such detained mail clearly not related to the

promotion described in said petition.

(e) Respondents and their attorney shall be
entitled to advance notice of at least 48 hours

or two business days of Complainant's intent to

file a petition under this paragraph.

7. Respondents hereby waive and abandon all claims and
right of action in connection with this proceeding arising
under the Equal Access to Justice Act and the rules and
regulations thereunder, 5 U.S.C. § 504, 39 C.F.R. § 960.

8. This agreement relates exclusively to the matter
involved herein and the execution hereof shall not constitute a
defense or release of Respondents of any responsibility for
violation of any other statute.

9. No officer, employee or agent of the United States
Postal Service has expressly or impliedly, directly or in-
directly, q;cepted or approved any revised advertising matter

or activities presently employed or contemplated for future use

by Respondents.



10. 1In the event that there is a change in the state of
medical or scientific knowledge based on competent clinical
testing or reports Respondents may request an appropriate
modification to paragraph 3 of this agreement and the order to
cease and desist annexed hereto.

1l1. This agreement is effective on the date it is signed

by Respondents.

Dated this /? day of q , 1984.

4
\J/ GENERAL NUTRITION CORPORATION
A Corporation

p—
Witpess: By: %— z M%
Vice Pre€sident of said
WM corporation and

2 (%1// GENERAL NUTRITION CENTER, INC.
Z 7( é/(//l/ e . A Corporation

Street ddress . -
p/f /u/g/&&//}}& B%&% e rea

Vice President of said
City, Statqy ZIP Code corporation




EXHIBIT A
Dear Customer:

The United States Postal Service has suggested that our
advertisement for Glucomannan may lead you to believe that you can
lose weight simply by taking our Glucomannan capsules without more..
While we have contested that interpretation of our advertisement,
we wish to be sure that you understand our representations for this
product.

We believe that Glucomannan used as directed in conjunction
with a reduced calorie diet suech as the 1,200 calorie diet which
accompanies our product or some other similar calorie reduced diet
of your choice will act as a useful adjunct to such diet in that it
will help produce a feeling of fullness making it easier for you to
adhere to such a diet. Thus, our Glucomannan product is represented
to help provide a sensation of fullness, without added caloric value
thereby enabling a user who desires to lose weight to eat significantly
less food and to adhere to a calorie reduced diet.

We also represent that a user of the Glucomannan diet plan,
who adheres to the reduced calorie diet and consumes Glucomannan as
directed, as an adjunct to such plan for a feeling of fullness, may
easily experience a weight loss of as much as five pounds for the
first ten days in the loss of body fluids and fat, and then further
weight losses of body fat at a slower ~ite of one pound per week or
more thereafter so long as the user adheres to the Glucomannan diet
program.

Research on the effectiveness and mechanism of Glucomannan
continues. We have clinically tested Glucomannan in our scientific
laboratories. The test group given Glucomannan lost more weight
than the control group not given it. No undesirable side effects
were reported. These exciting results were put to use in the
development of the Glucomannan diet nlan.

If upon reading the foregoing, you do not wish to use our
product, please return it to us and we will promptly refund your
remittance plus postage. Remember that if you decide to follow our
program and are disatisfied for any reason whatsoever, we stand
behind our unconditional money back guarantee.

GENERAL NUTRITION COORP.

P.S. For your information, we are enclosing a copy of our revised
advertisement for Glucomannan.



AMAZING WEIGHT LOSS DISCOVERY

Glucomannan

From the Orient comes a totally new fast and totally natural way to
lose weight. We absolutely guarantee it will work. For over 1,500
years, the Japanese have used this rare fiber to help control their
diet, stay slim and lose weight. Now for the first time in our 48
years of business, we have obtained a good supply of it and can offer
it to anyone who really wants to lose weight. Here's how this amazing
fiber called Glucomannon works.

Eat Your Favorite Foods -- Just Less of Them -- and Still Lose Weight

Use Glucomannan as directed in conjunction with a reduction in your
calorie intake -- either following the accompanying 1,200 calorie
diet of delicious foods or by eating smaller amounts of your favorite
foods. Simply take 2 capsules before each meal with an 8 oz. glass
of water. They instantly start to absorb liquid and swell to form
a high fiber gel. The gel in your stomach will help you feel more
satisfied and full; you will need less food and still not feel hungry.
This will help you to eat less, take smaller amounts of your favorite
foods and to take in fewer calories and be less likely to snack
between meals.

How Glucomannan High Fiber Works

The important thing to remember about Glucomannan is this its a
natural dietary, calorie-free, high fiber powder. It's safe to use,
and it adds no harmful chemicals to your diet. The Glucomannan
weight-control program involves no dangerous pills...no hard-to-
swallow "liquid diets", no weird unbalanced combination of foods.
Rather, it combines centuries of successful diet practice with the
latest in high-fiber research. For about 1,500 years, the Japanese
have used a .jelly made from the konjac tuber to add dietary fiber as
an aid for weight control and digestive regularity. Now advanced
research brings you the active fraction of this same natural konjaec
tuber in easy-to-take capsules filled with pure, concentrated, water
soluble high-fiber Glucomannan powder. It's the safe, simple,
effective, high-fiber aid to diet control -- for the easiest-to-
follow, most natural weight-loss program you could even hope to enjoy.

Glucomannan works while you eat and keeps working after you eat.
I'ts mechanism of action is not fully known. The high fiber gel which
forms in your stomach helps you to feel full, not hungry. The gel
also is believed not only to provide the bulk your system needs for



easy digestion but also to help transport food through your digestion
system faster while helping to control the peaks and lows of blood
sugar levels which may also affect your feelings of hunger.

Clinically Tested Too

We tested Glucomannan in a human diet study and it worked. The test
group given Glucomannan lost more weight then the control group not
given it. No undesirable side effects were reported. These exciting
results were put to use in the development of the Glucomannan diet
plan. Now you can put Glucomannan to work for you.

Why Is The Glucomannan Way So Easy To Follow?

Because you can still eat delicious foods -- even the foods you
generally like. But Glucomannan helps you cut down your calorie
intake. If you really want to lose weight, it will help you eat less
of the foods you normally eat and to stay on a reduced calorie diet
program such as the one we provide without having to feel deprived,
hungry or irritable.

It's the safe, reliable, natural, high-fiber way to lose weight
without side effects. That's why we guarantee that Glucomannan will
help you lose as much as 5 pounds in 10 days or your money back.
That initial weight loss, which will consist of a loss of body fluids
and fat will continue at a more moderate rate of fat loss so long as
you continue to really want to lose weight and stay on your reduced
calorie intake program with the help of Glucomannan.

Don't Be Left Out

Glucomannan is extracted from konjac tubers by a special painstaking
process. There are only so many of these rare plants available for
harvest. Get Glucomannan now -- with our absolute money back
guarantee. You have nothing to lose except unwanted pounds.



Exhibit B

ORDER TO CEASE AND DESIST

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPORA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of GLUCOMANNAN (a water soluble extract of
the Konjac root) or any similar fibrous product, by which
Respondents seek the remittance of money or property through
the United States mail, forthwith cease and desist from
representing directly or indirectly, in substance and effect,
whether by affirmative statements, implication or omission,
that:

(a) The ingestion of GLUCOMANNAN or any similar
fibrous substance will per se cause an overweight person to
eat significantly less food;

(b) The ingestion of GLUCOMANNAN or any similar
fibrous substance will cause significantly fewer calories
to be gpsorbed by the body;

(c) The ingestion of GLUCOMANNAN or any similar
fibrous substance per se will cause an overweight person to

lose any significant amount of weight.



PROVIDED, HOWEVER, that nothing in this ORDER shall pre-
clude Respondents from representing that the ingestion of
GLUCOMANNAN (or other similar fibrous substances) may make it
easier for a properly motivated person to remain on a calorie
restricted diet by reducing the amount of food needed to
produce a feeling of fullness.

IT IS FURTHER ORDERED THAT Respondents, and Respondents'
officers, agents, representatives and employees, directly or
through any corporate or other device forthwith cease and
desist from representing directly or indirectly, in substance
and effect, whether by affirmative statements, implication or
omission, that Glucomannan or any substantially similar product
has been clinically tested, or words of like effect, unless:

(1) one or more competent clinical tests involv-
ing such product have, in fact, been conducted; and

(2) the results of such tests support all of the
claims of efficacy made in any advertisement in which
the "clinically tested" representation is made, unless
such claims of clinical testing are appropriately and
clearly limited to the specific claims of efficacy

sqpported by the test.

Judicial Officer



TAZ:TJM:boc:1281
G.C. 284-84-P
HERBAL DIET FORMULA

UNITED STATES POSTAL SERVICE

WASHINGTON, D.C, 20260-11l12

In the Matter of the Complaint Against November 3, 1984
GENERAL NUTRITION CORPCRATION
A Corporation, and
GEZNERAL NUTRITION CEINTER, INC.
A Corporation 4/b/a
GNC
GENERAL NUTRITION CENTERS
GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue

P.S. Docket No. ZO/aZJ

at

Pittsburgh, PA 15222-3891

T T — " COMPLAINT = T~

Complainant, the General Counsel of the United States
Postal Service, having reason to believe that Respondents,
hereinafter named, are engaged in conducting a scheme or device
for obtaining money or property through the mail by means of
false representations in violation of 39 U.S.C. § 3005,
complains and alleges as follows:

1. The Postal Service has jurisdiction over this matter
under 39 U.S.C. § 3005, as amended by the Mail Order Consumer
Protection Amendments of 1983, Pub. L. No. 98-186, 1984 U.S.

Code Cong. & Ad. News (97 stat.) 1351.



2. Respondents, General Nutrition Corporation and General
Nutrition Center, Inc., are corporations organized, existing
and doing business under and by virtue of the laws of the State
of Pennsylvania with offices and principal place of business
located at 921 Penn Avenue, Pittsburgh, Pennsylvania
15222-3891. Respondents do business in their corporate names
as well as under the trade styles, GNC, General Nutrition
Centers, and Natural Sales Company.

3. Respondents attract attention to said scheme by means
of direct mail catalogs which invite readers to remit money or
property through the mail to 418 Wood Street, Pittsburgh, PA
15222.

4. Attached hereto as EZxhibit ONE is a copy of an
advertisement used by Respondents typical of that referred to
in paragraph 3.

S. By means of such materials and others similar thereto,
Respondents represent directly or indirectly, in substance and
effect, whether by affirmative statenents, izmplications or
omissions that the ingestion of HERB3AL DIZT FORMULA capsules by
itself will cause a person to lose weight,

6. The representation set forth in paragraph 3 is false

as a matter of fact.



WHEREFORE, Complainant reques
submitted herewith as ATTACHMENT

U.S.C. § 3005(a)(l) and (2) and a

ts that orders in the forms
A as authorized under 39

n order to cease and desist in

the form submitted herewith as ATTACHMENT B as authorized undec

39 U.s.C. § 3005(a)(3) be issued

against Respondents.
Respectfully submitted,
LOUIS A. COX

General Counsel,
Complainant

e oy

rgé T. Davis
Assistant General Counsel
Consqner Protection Ddivision

e | Glort

THhormas A. Zlebartn

Counsel for Coné/X{nant
Consumer Protec®ion Division
Law Departnent

475 L'Enfant Plaza, S.W.
Washington, D.C. 20260-1100
(202) 245-4385

Tt J }'//M

Timotny J. Manoney

Counsel for Complainant
Regional Inspector/Attorney
P.0O. Box 3000

Bala Cynwyd, PA 19004-9000
(215) 668-4784

-




=

lg‘;“ﬂﬁaus <

ANIW GNc ixcLusive LOSE WEIGHT EVEN AS YOU SLEEP!!

JAT.. . SLEED, .. AMND PLAY

WHILE QUR 24 HR. DIET PLAN HELPS YOU
LOSE UP TO 10 LBS. IN TWO WEEKS ...

GUARANTEED!!

I PREYENTRON 8] ‘
Vitarming ang Minerals To |
Koep You Festing Heathy \/

ntroductory Pric
No. 3822-11

$19.88

2 week supply

1 GLUCCMANNAN High
Foer 7o Hep You Feed
Less Hungry

2 AMINOQ .Fat Sumen)
HE0S rOur Sysiem dJurmn
fal... even whiig you sieep’

Y 0000000000000 0000
- [ ]
%/ A ¢ GUARANTEE
4 ©® Senera Nutntion Suarantees
@ ou must 230 up 0 10 DS N
I . ® wo weexs or we will retung
; ® ,our money sromotly and n
. ‘ylb=yQu Nave nOthiNg !0 lose
txCePt DOundst!

vy

g

e

You ~eud M NG N0 YOu SN NN 0 ONE wegii-—and
GNC's Jway 24 R Tu Amacx jrves ( A0 Ters
JOME 1’3 30 HFECIVe (REt we JuATANTEE T Wy ’ %
Mg YOy Wil 088 4 SRR .. 0 10 "0 DOUNaS 1 IR g

®secccoace

‘von daye WE GIVE YOU THE AMING ACIO F31 Sumen : (YA NT Y
“nere are hundreds af ways sul Peve 10 ‘ose THAT HELPS YOUR BOGY SURN SAT... » 90000000
: CHts, TN SNERE T 2eMS. 308 SeTS. 14 a2 ooyt -

—-_gnt

MO 20tS T oS, THE INly HrISiem 3 Pal you
Ve ‘D Ju Y wiy—Or ¢34 ey M CON e on
SADET DUl MY Al Moeradly NOM efen Jan row
A8fy SECOW 3IFUGGH 'O MK wih Serm Sevow et
ngry. 79000 J8t ‘empied Jecsie mMiay meur
‘AvOr1e ‘IOES 30 why 101 383N 3 et R3t aaee A
IS AIO ACIJUNT. MRl S CLMET “eecs A4S wed 43
130NC ANA NUINBOND INES. 3eNerl Ny ITHon Cortoe
‘AWoM ust gt i1y caned Jur 24 =R JNAY SGmT
AGAINST BAT JIET M AN AND ITS GUARANTEED
“C WCRK FOR YOU CR YOUR MCNEY 3ACK!

FRST wi GIvE YOU miGH-518ZA TO nillp

TOU FEEL £33 HUNGAY,
Mg m 3 savvereni 230304 'S SAcomavan, Te 3
ALY "DEr TS DeeN NeDMg Trenile Xeet sem
‘ar over ' SO0 “axe de‘ore 3 ™es and | "9 you
‘00 833 WNGrY— 911 yOu #41 yOI ‘dvonre 'OOCS and
S OBe eeGT! DECILIE rOU ‘@ $R1LG I L
NS N Sy R4 rOU <€ #7OYES A TCuNe Mo

eI
(ASTRENATOEAR

= TN 3-8 Y Solve)

Arunn FB dums awey '8l while you sieen. TNese
HTNQ XS 3N Jaen Deive JeCuME "3ve Jeen
NG ‘¢ SWPLIAIE W IIIXATON A Hrowih formones
WACh SRS O TY3IOM 10 DM A DY erersy "3lead
ol Xolews X ZIOPYOTIEI—2 Tl T W S
Jrocess ThG AHON $ IONNALOLIY ETECINE. Pven
g YO 0Ty € OING XN ISMG SO,

-

Wi CVEN GV YOU £ vTTAMNS AMND
WINERALS TO KEEP YO FEEL NG =~EALTHTY
AnCiiee Mg Ral MCBl el Jian3 T 1 IR
rRrwce ThAEL'S oty our 3AAY 24 =A BAT ATTACK

ONET PAN a30 Achuoms Preventon. e tarren
‘ol Nasads 3 Amercare wrvady ey

On ‘O N NIDOrA ew-levg W 43
VIiLAMNS And TulheNts SeI0 “axe e

s 00y Wt QNG “eMTNS Mg

g O W NG Sl 2edLing 130N POt
TR Uwg 0 TSE I Ueng yO LR aNCe 0w

b)

»hl
ey ~—

330 wt A TrirEs
ERPUOBIGISEQRIN

2 i3 B

HEPORTAMT |6 YOU BEAD MOTHING ELSE.. . w8
UAGE YOU TQ PLEASE AEAD TS

T™he 24 =R FATATTACK CiET PLAN 3 for oeooie

who only . . ‘eCeatl 0Ny ‘el INatl werght Ces

houKd Rapoen ~atunaily, w8ing Qnly Aatural ime

proven eewgnt 'osa

-+ LT TORT TS

N Geme :
- rokw Y Ss AZ<BAL TIET < i pY
GRAPEFRUIT DIET PLAN P A S2IRULIIA
For gver 1§ years. Jecoie gzve ysed e ingrecient 'ound in our Jragefrut F O » ».M UL gmuw .:: e mikon f.“fmam"' a:
Jiet 13olets 10 10se weignt. Jur jracetruit diet agie's Nave Phenyioropanola LOSe wegnt De atura way! dur Hersal oUulnd Ind 30ays Pree e 3
mine MCL Me taxe s ‘3t SgnONG subsTance. ancentrate . ind 'OMDly it | Wegnt L3ss tapsuies ombine 11 on | eed M9 Shes P s e o
wih Vitamins C and £. The result :s 2 dret “adiet Mat's quaranteed !0 Nelp NILE'S W-OMe XOven Nerds ind s TNSEY 38 (R and Xy € et
yOu (CS¢ ~e:gnt easily, naturally, and 10 do it ‘ast. 3gnus! Free Grapefrud a8 hat ’;: ﬂm 'nwno ; W:‘d ?’;oﬂ'l? T™he sacret '@ s acs- “auca wegnt osy
c / fene. pounds you want . : ZcTvey 3 SMe S E e sty
Olet Plan Includeal Cantains 7o cafieine naturaly Sach 470 TG a0 SO D WM O o Yan § 00e0!E ST S0
5414/ s Shcxweed, Satfron dyrdack Root, O yOu A3t €S g euny SNl Iw '
Parsiey. Keip. Liconce Root. Fennel oY N o Nos :a_;n: A3t Nave dem
2 .. ngng ¥ I oy ewd Ve
90—No. 0779-12 3399 $2.29 Bk At metow #4113 Sorana? 1 >
180—No. 0779-32 S6-4% $5.39 Leaves. 2i0aya LM A0 TOM eed
270—No. 0779-22 3339 $3.29 Leaves. #awmom Yoo Test ei'w anes i
- Bemes. ‘IR M- N(ssuae‘ndi :m(m. i
2.ET TTA LESS THAN 1 CALORIE! 10d herd powder = pames. e e,
et § T ~ew T Tt ComOwel 3 SPCY and Ot NS i Soesal Towers Tt ‘ealy utshes Te 108— : 201 o
SUORGES! Sweel ‘OGO HOW rOu 0N ¢ Ave 0 KIS T § WG T0NE INMa [T QOSY IO Tavengs Mo 2511 Sals? - o
A U Yew G122 1 CATENE TEE 1D 0 SUGH ACREEN Of ‘A and 3 'Ow SOBUM vl it Aoe oF B- 2 o -0 1@ ST )
¢ NG MOy 3 OUNTRS TST UM TR ARy TS TRAL VW 3 WY rou 0 ooe Freal T, , e R e i I Y
26 Dags Ma 1282-11 Moy $24% Sal/31.39 an Bt et Ll M- ey By ;
_ . — ]
If You Like Sitm Fast, You'll Love Qur New B-4 . (-
- Y™ - ™ ]
ZI1ET FAST America. ' : .
Dot Tam1® 4 3 oW, SENSOR UPHOUS I SICN B I eegh! I3 T AN Jpeonss vou' 5 United States Postal Service
WO § 0SNG gOu wON ! DEveve b 8 SHONG TS RaKI S 125V ST SenC @ ve (e3d 3
o i Oy "Ive 3 WINOGS SeCOuS SNME Then ‘0w Tt wMOM Jwt Bt ¢ .Comed TF wout bt A's Me ’
£25y I 2T I SN0 UTHY Wi eN0Y. Mat comones h CO M PLAI NANT S
T Fa3i Y nas ey 80 LOres SO ATANG when XELEl T S el Concens g Gents DAt hoht 3
FTOCH S0MS ¥ X r3ervaTves My NIve NG TOUONS EMSD o (W T et £ 13t ? !
san oy an oo Pt Exch adiet contd iy e ONE ¢ l
* 3 Figvors » incluces Dlet Plan : - Lecthn EXhlblt N ) 4.
* 2 Grams of Fiber Per Sarving * Same Formula o Xep
QIET FAST™ VANILLA 1421-11 16 02. 38.99 ~ "I 36 e
OIET FAST™ CHOCOLATE 1422-111602.85.39 {. e HrecE
DIET FAST™ STRAWBERRY 1423-11 16 0x. 35.39 108—Y%e. WT-133 1.9 u‘.. y 9 i.‘-q
s‘v‘ n~n L7, P I‘HE ! 7” s‘.l‘/ | <Ml M. SRS QS & 9 ﬂ.. - . N 1




Genera! Nutrition Corp.; | BULK RaTt
Naturs! ‘o3 Company U.8. PQSTA(
418 Woo. Street PAID
Pittsburgh, PA 15222 GENERAL
NUTRITION
Postmaster Lesve CORPORATIC
Wh Current Agugent e

UPiSns Aomwd e ot 3710 0raee 10 name rimieg ¢

Ry (v . ’ e~ e - General Nutriion Corporation,
L COTRA mTITION aowPotAnER Dept. Gn-ss 418 Wood SL Pmsburgh PA 15222

[ f.o’y

?Q Papaya Enzyme T ob;;rs 5w-No 0925-53 MY SANK CREDIT CARD NUMBER IS
lc

Phone ( ) Please oW your 108 ent opror Rl
Aumoer for prompt. accurate sefivery. P.O. BOX AND RURAL ROQUTE 2
CUSTCMERS —Sgasq 'urmish street or road name UNLESS NOTED, ApoAEss APT NO
WE WILL SHIP OROER TO NAME PRINTED ABOVE. oy STaTY R
Narne of Proguct Cooe No Sre :i:y Prce Totat
QiR R L . A R R
1
2
3
4 -
5
6
7
8 United States Postal Service
)
9 COMPLAINANT'S
10 ONE
Exhivit QNVE ) @
1
12
13
e L. .o - CATALOG P Aeron~ra Dmese a3 4N Seres Tos
" - . :." ap'nss Q/w/u [ - - = FREE VO 539 La-RI-I-E L 31
f LS '--xz.--i - i Lot .
} PR ot N = i Posage § Herdeng Cherge 75¢
'Q 100 mg. Aceroia C, 100 ,oom: -Ne.0923-13 I T S )
.Q 50 mg. Zine, 100 Tadiets- No2539-14 P e LA "
Q A/ce vera Roil-On Ceocorant, 3 62.-No.2681-11 H AR ROERS W Caradanorcerss
g A/oo Vora Ge/ Toompa.m 5 4 oz -No. 1524-21 ) i ?;.rg?ni ?u EE" nsnlorfEn,;an'\“E cRarge cars om .
Telate . . T 1 _--‘ Charge 1o my CVISA “Maswr Card ¢ Dlease aog $6.0
|

Aloo vers Shampoo lﬁd Cond:r;onor 28 az -Ne.2960-11
.5-’-. . ?1'\..-\

S e s ’ Co MY CARD ExPIRES _______

Q 5oo mq. Yita.nin c 500 Tadiets-No.0864-31

- Therovite with Zinc., 100 Taciets-No.062%-11 SIGNATURE
‘Q 400 / U V:urmn £ 100 Cacsuies-No.0750-11

i - - \.{..'-». Uiel w0 ;10..0f09

.@ Vitamin 8 Ca'nam 230 Capsuies-No. 01?9-23 '
0 1000 mg. Vitarmin C, 250 TaZiers-No.088S-21

DH L. L e L . Eass WP o R s aae .

FOR FASTEST SERVICE
==z CALL TOLL FREE!

VISA.MASTESCARD

F _ YW __W_ 3 V B L - BT yreayis

—



t
§
&

i

JUDICIAL OFFICER ATTACEMENT A
Washington, OC 20280-4100 :

ORDER NO. DATE.

TOTHE POSTMASTER AT prprsgyuRGH, PA 15222-9998

Satisfactory evidence has Seen presented (o the Pasial Service in the case dentified below By docket auniber that

GENERAL NUTRITION CORPORATION
418 Wood Street
Pittsburgh, PA 15222-1378

and deir agents and representives (hereinafter the “Respundent™) re engaged in conducting 3 kheme or Jevice
for odbtaining money or propenty through the mals 5y means of fuse representaniuns in violation of 39 U.S. Code
3005 (formery 39 US.C. 4005) with respest 10

the sale of HERBAL DIEZT FORMULA

Now, therefore, parsuant (o suthority vesied n the United Smtes Pamal Service, and By it detegated to me, |
heresry fordid your payment of anry Pusial Money Order drawn t0 e order of the Respondent unjes you are
atisfied Aat ach order Joes 20t ~eiate 10 the sbove Jeunbed wiivivesr Further, you are diresied (o inform the
remirter of any Postal Money Order, the payment of which is fordidden by this Order, that the amount thereof
will 5¢ refunded upon presentation tu you of the onginal order or 3 Juplicate thereol issued By the Postal Servwe.

You are further directed (0 hokd for 2o¢ less than 4 hours (exclusive of days during which your ofTice & 20t upea
10 the public) al mail addressed (9 the Regpundane, whather megusiered or aot, smzept for 2y mail, which vou
determine, by refereace 0 e Gce of i3 wrapper, 4 unrelzied 10 De above described aciivitier, Durmg the 43
hour retentiva period Respundent shall Se permitted to examine Ure reuined mad in your presence oc the
prexcnce of 3 postal employee dezignated By you and 10 recaive any maid which (1) s not oanesied with the adove
described activities, or (2) is mail requesting 3 refund or representing a return of metchandise sonnecied with uch
ximnbes :

Following such cumimition Yy Respondent or the pasage of 48 hours, you are direcied w0 write plainly or zamp
the words “Retumn To Sender: Order ‘ssused Aguirst Addresee For Yiolauon uf Fuse Represeniation Law™ gpon
the outside of al mad which the Respoadent was 20t permitted 10 receive and to retum such mail (o the pog
ofTices from which it was mailed for retum to the sendery If the outside of the mail fius to contain information
fecewsary to permit retum (0 the sender, the mail shail e disposed of under the postal regulations applicable to

unde'iverable matisr.

Y

284-84-F
PS Docket No. GLC.

Judicial Cfhicer
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HER3AL DIET FORMULA
ATTACEMENT B

ORDER TO CEASE AND DESIST

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPCRA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of HERBAL DIET PORMULA or any similar
product, by which they seek the remittance of money or
property through the United States mail, forthwith cease and
desist from:

1. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
“omiSsion, that the ingestion of HERJAL DIZT FORMULA by itself
will cause a person to lose a significant amount of weight.

2. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
onission that any product consisting of vitamins, minerals,
glandular extracts, nutritional supplements, chemicals, drugs
or any mixture or combinatioﬁ thereof will in and of itself
cause the person who uses such producted as directed to lose a
significant amount of weight unless at the time such c;aims are

made Respondents possess reliable and competent scienfific



evidence that substantiates such claims. This order shall not
apply to any advertisement placed for publication prior to the
date hereof. For the purpose of this order, an example of
*reliable and competent® scientific evidence includes but is
not limited to:
a. two clinical studies
b. conducted in accordance with generally accepted
scientific procedures
C. by qualified persons, independept of Respondents
or their agents, representatives or employees
d. which yield statistically significant results
supporting the product's ability to produce the advertised
benefits.
3. Failing to furnish Complainant upon request with
copies of any substantiating scientific evidence as required

under paragrapnh 2, aosove.

Judicial Officer
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In the Matter of the Complaint Against March 4, 1985

GENERAL NUTRITION CORPORATION
A Corporation, and

GENERAL NUTRITION CENTER, INC, 19/187 20/22
A Corporation d/b/a 19/188 +20/23*

)

)

) P.S. Docket Nos.

)

)

)
GNC ) 20/4 20/24

)

)

)

)

)

)

)

19/186 20/8

GENERAL NUTRITION CENTERS 20/5 20/26
NATURAL SALES COMPANY 20/6 20/27
921 Penn Avenue 20/7

at
Pittsburgh, PA 15222-3891

MOTION TO SUSPEND PROCEEDINGS

The agreements annexed to this motion have been executed by
Respondents who have agreed, among other terms, to the issuance
of the cease and desist order appended to the agreements as
Exhibit A,

Accordingly, Complainant respectfully requests that these
agreements be made a part of the official records of these
cases, that the matters be referred to the Judicial Officer for
his determination whether to issue the cease and desist orders,
and that thereafter further proceedings in these matters be
suspended indefinitely.

Respectfully submitted,

LOUIS, A. COX
CGE K;L COUNSEL

BY:

Thomas A. Ziebarth
Counsel for Complginant
Cconsumer Prote on Division



TAZ:boc:00622Z
G.C. 284-84-F
HERBAL DIET FORMULA

UNITED STATES POSTAL SERVICE

WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against

GENERAL NUTRITION CORPORATION
A Corporation, and
GENERAL NUTRITION CENTER, INC,
A Corporation d/b/a
GNC
GENERAL NUTRITION CENTERS
GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue
Tat
Pittsburgh, PA 15222-389]

P.S. Docket No. 20/23

Nt Mot Nt Nt Vst i sl gt s et st s et

AGREEMENT CONTAINING
CONSENT ORDER
TO CEAST AND DESIST

For and in consideration of the Complainant's offer to move
to suspend further proceedings under the postal false repre-
sentation and lottery statute, 39 U.S.C. § 3005, concerning
certain promotional activities and representations described in
a complaint filed by the Assistant General Counsel, Consumer
Protection Division (which is incorporated herein and made a
part of this agreement by reference), the undersigned, princi-
pal officers of the above-captioned enterprises hereinafter
referred to as Respondents, agree and consent as follows:

1. This agreement is for settlement purposes only, and
does not constitute an admission of falsity of any advertising

or of violation of any law or regulation.



2. The promotional materials attached to the complaint
have been or are being employed by Respondents in seeking the
remittances of money or property through the United States mail
and may reasonably be construed as making the representations
alleged in the complaint.

3. The use of the promotional activities and representa-
tions for obtaining money or property through the mails
challenged in the complaint has been and will be permanently
discontinued and abandoned, and will not hereafter be resumed,
directly or indirectly, under any name or names, or through any
corporate or other device.

4, Orders for the goods or services involved in this
proceeding hereafter received that were generated by advertis-
ing representations discontinued under this agreement will be
promptly returned to the sender or, in the alternative, may be
fulfilled provided that each such fulfillment is accompanied by
a letter or written notice (substantially in the form of
Exhibit B a copy of which, if applicable, is attached hereto)
informing the customer that Respondents' advertisements have
been modified at the request of the Postal Service, enclosing a
copy of the new advertisement and repeating their money back
guarantee. Respondents will not furnish information to any
person advising where, how, or from whom the materials involved
in this Qroceeding may be procured except by means of advertis-
ing or promotional materials that are not inconsistent with
this agreement. Valid requests for refunds will be honored
within ten business days after receipt thereof.

-2-



5. Respondents agree and consent that the Judicial
Officer, the Associate Judicial Officer, or other person
validly designated by the Judicial Officer, may issue an order
to cease and desist under 39 U.s.C. § 3005(a)(3) in the form
attached hereto as Exhibit A. Respondents have read ang
understand this order to Cease and desist and agree to abide by
its terms. 1In connection with such order Respondents waive:

(a) any further notjce that the order will
be issued; |
(b) the right to a hearing with regard to

the propriety of the cease and desist order;

(c) any other procedural steps at the
administrative level which relate to the same; ang
(d) any requirement that the order be

accompanied by findings of fact angd conclusions

of law,

Respondents understand that failure to comply with this order
could result in the imposition of civil penalties pursuant to
39 U.S.C. § 3012 or orders of the type described in paragraph
6, below, or both.

6. A breach of this agreement by Respondents or any
agent, representative or employee of Respondents will warrant
the issuance by the Judicial Officer, the Associate Judicial
Officer, or other person validly designated by the Judicial

Officer, of an order of the type described in 39 U.s.cC.



§ 3005(a)(1) and (2) as well as an interim order as described
in subparagraph 6(c) below against any name(s) and address(es)
to thch Respondents seek the remittance of money or property
through‘the United States mail. The Judicial Officer or the
designated representative of the Judicial Officer may also
issue a supplemental order to cease and desist as authorized
under 39 U.S.C. § 3005(a)(3) if appropriate. The following
procedures shall govern alleged breaches of this agreement:
(a) Whenever there is reason to believe

that Respondents, or any agent, representative or

employee of Respondents, are violating this

agreement, Complainant may file with the Recorder

of the U.S. Postal Service a petition, accom-

panied by appropriate supporting evidence,

alleging breach of this agreement and requesting

the issuance of an order of the type described in

39 U.s.C. § 3005(a)(1) and (2) against Respond-

ents, or any of them, by whatever name(s) and

address(es) are then in use. This petition may

also seek the issuance of an interim order as

described in subparagraph 6(c) below and a

supplemental order to cease angd desist as

authorized under 39 U.S.C. § 3005(a)(3).

(b) A copy of the petition shall be served

on Respondents or Respondents' attorney. Re-



spondents shall have the right to reply to the
petition. No hearing on such petition will be
held.except for good cause shown as ordered by
the Judicial Officer, the Associate Judicial
Officer or other person designated by the
Judicial Officer, provided, however, that no
supplemental order to cease and desist as per-
mitted under this paragraph shall be issued with-
out a hearing and an opportunity to file proposed
findings if Respondents' reply to a petition
seeking such an order raises genuine and material
issues of fact.

(c) Upon filing of such petition, the
Judicial Officer, the Associate Judicial Officer
or other person designated by the Judicial
Officer may, upon an ex barte finding that the
allegations of said petition, if true, would

constitute a prima facie showing that this

agreement has been breached, issue an interim
order directing that mail received for delivery
to the name(s) and address(es) identified in said
petition be detained by the Postal Service pend-
ing final administrative determination of the
allegations of said petition and any suit for

judicial review thereof.



(d) said interim order shall afford the

Respondents an opportunity to survey the outside

cover of any detained mail at reasonable times in

the presence of the postmaster or his agent, and

to receive any part of such detained mail clearly

not related to the promotion described in said

petition.

(e) Respondents or their attorney shall be

entitled to advance notice of at least 48 hours

Oor two business days of Complainant's intent to

file a petition udner this paragraph.

7. For a period of six months from the date of this
agreement Respondents agree, upon request, to furnish the
Postal Inspection Service with the names and addresses of
persons who ordered the product involved in this proceeding
since December 4, 1984, the disposition of such orders, and, if
applicable, the names and addresses of persons who requested
refunds in response to Exhibit B annexed hereto and the
disposition of such requests.

8. Respondents hereby waive and abandon all claims and
right of action in connection with this proceeding arising
under the Equal Access to Justice Act and the rules and
regulations thereunder, 5 U.S.C. § 504, 39 C.F.R. § 960.

9. This agreement relates exclusively to the matter
involved herein and the execution thereof shall not constitute
a defense or release of Respondents of any responsibility for

violation of any other statute.

-6-



10. No officer, employee or agent of the United States
Postal Service has expressly or impliedly, directly or in-
directly, accepted or approved any revised advertising matter
or activities presently employed or contemplated for future use
by Respondents.

1l1. This agreement is effective on the date it is signed
by Respondents.

Dated this 26th day of February y 1985,

GENERAL NUTRITION CORPORATION,
A Corporation

By: /%:Zg:f’>4a L AT e

Vice President of said
corporation, and

GENERAL NUTRITION CENTER, INC.,
A Corporation

By: /f§;21”7>?» < ,qugg;TZ::;L——

Vice Prédsident of said
corporation

WITN :

$/7;7~—-_
&

Namel” L

921 Penn Avenue
Street Address

Pittsburch, PA 15222
City, State, ZIP Code

HERBAL DIET FORMULA
P. S. Docket No. 20/23
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HERBAL DIET FORMULA
EXHIBIT A
CEASE AND DESIST ORDER NO. CD

Re: GENERAL NUTRITION CORPORATION, et al.
P.S. Docket No. 20/23

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPORA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of HERBAL DIET FORMULA or any similar
product, by which they seek the remittance of money or property
through the United States mail, forthwith cease and desist from:

1. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission, that the ingestion of HERBAL DIET FORMULA by itself
will cause a person to lose a significant amount of weight.

2. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission that the ingestion of any product consisting of herbs
in any mixture or combination will in and of itself cause the
person who uses such product as directed to lose a significant
amount of weight unless at the time such claims are made
Respondents possess reliable and competent scientific evidence

substantiating such claims. This order shall not apply to any



advertisement placed for publication prior to the date hereof
Oor to any adver tisement annexed to this agreement or any other
agreement between the parties. For the purpose of this order,
an example of "reliable and competent® scientific evidence
includes but is not limited to:
(a) one or more clinicial studijes
(b) designed and conducted in good faith by qualified
persons in accordance with generally accepted scientific
procedures
(c) which yield statistically significant results
supporting the product's ability to produce the advertised
benefits.
3. Failing to furnish Complainant upon request with
copies of any substantiating scientific evidence as required

under paragraph 2, above.

Judicial Officer



EXHIBIT B

January , 1983

Dear Customer:

The United States Postal Service has suggested that the advertisement
to which you responded for GNC'S Herbal Diet Formula may lead you
to believe that the ingestion of this produet by itself will cause
a person to lose weight. Ingestion of the Herbal Diet Formula in and
of itself will not, of course, result in permanent weight loss.
While we have contested the Postal Service's interpretation of our
advertisement, we wish to be sure you understand our representations
for this product.

We believe that the Herbal Diet Formula used as directed in econjunetion
with a reduced calorie diet such as the 1,200 calorie diet which
accompanies our produet, and which we are providing to you as part
of your order, or some other similar calorie reduced diet of your
choice will act as a useful adjunet to such diet. The herbal
ingredients in our Herbal Diet Formula act as a useful diuretiec to
help accomplish water loss while following a calorie restricted diet
plan to lose weight.

If upon reading the foregoing, you do not wish to use our product,
please return it to us and we will promptly refund your remittance
plus postage. Remember that if you decide to follow our program and
are dissatisfied for any reason whatsoever, we stand behind our
unconditional money back guarantee.

GENERAL NUTRITION CORP.

P.S. For your information, we are enclosing a copy of our revised
advertisement,



HERBAL DIET FORMULA

11 Natural Herbs combined in a 470 mg. capsule act as a
useful adjunet to a calorie reduced diet to help you reach your
weight loss goal. This fantastie blend of herbs, together with our
1200 calorie meal plan which is included, aects as a natural diruetic
to help accomplish water loss while following the diet plan to lose
weight., Herbal Diet Formula helps cleanse your system gently of
excess water. Try it with the 1200 calorie diet. They can help in
the weight loss war.



TAZ:TIM:boc:3057 v XET NC.
GoCo 278-84-5‘ Ve
INCEBES BE GONE ZQQLS,

I qb

UNITED STATES POSTAL SERVICE

WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against

GENERAL NUTRITION CORPORATION
A Corporation, and
GENERAL NUTRITION CENTER, INC.
A Corporation d/b/a
GNC ‘
GENERAL NUTRITION CENTERS
GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue

P.S. Docket No. 20 /8

at
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Pittsburgh, PA 15222-3891

COMPLAINT

éomplainant, the General Counsel of the United sStates
Postal Service, having_reason to believe that Respondents,
nereinafter named, are engaged in conducting a scheme or device
for obtaining money or property ghrough the mail by means of
false representations in violation of 39 U.S.C. § 3005,
complains and alleges as follows:

1. The Postal Service has jurisdiction over this matter
under 39 U.S.C. § 3005, as amended Dby the Mail Order Consumer
protection Amendments of 1983, Pub. L. No. 98-186, 1984 U.S. 4

Code Cong. & Ad. News (97 sStat.) 1351. .



2. Respondents, General Nutrition Corporation and General
Nutrition Center, Inc., are corporations organized, existing
and doing business under and by virtue of the laws of the State
of Pennsylvania with offices and principal place of business
located at 921 Penn Avenue, Pittsburgh, Pennsylvania 15222-
3891. Respondents do business in their corporate names as well
as under the trade styles, GNC, General Nutrition Centers, and
Natural Sales Company.

3. Respondents attract attention to said scheme by means
of direct mail catalogs which invite readers to remit money or
property through the mail to 418 Wood Street, Pittsburgh, PA
15222,

4. Attached hereto as Exhibit ONE is a copy of an
advertisement used by Respondents typical of those referred to
in paragraph 3.

5. By means of such materials and others similar thereto,
Respondents represent directly or indirectly, in substance and
effect, whether by affirmative statements, implications or
omissions that:

(a) The topical application of INCHES BE GONE as
directed will by itself cause a significant loss of body
fat in one and one-half hours in the place applied; and

(b) The representation made in subparagraph (a) was
proven by competent laboratory tests.

6. The representations set forth in paragraph 5 are

materially false as a matter of facet.



WHEREFORE, Complainant requests that orders in the forms
submitted herewith as ATTACHMENT A as authorized under 39
U.S.C. § 300S5(a)(l) and (2) and an order to cease and desist in
the form submitted herewith as ATTACHMENT B as authorized under
39 U.S.C. § 3005(a)(3) be issued against Respondents.

Respectfully submitted,

LOUIS A. COX
General Counsel,
Complainant

o

o) A . Davis
Assistant General Counsel
Consunmner Protection Division

Thomas A. ——

Zleparsn
Counsel for c°m91§§§;ﬁt
Consumer Protecti Division
Law Department
475 L'Enfant 2laza, S.W.
washington, D.C. 20260-1112

(202) 245-4385

Tuwitte, | Wby

Timothy J.-“Maldoney

Counsel for Complainant Mz
Regional Inspector/Attorney
P.O. Box 3000

Bala Cynwyd, PA 19004-9000
(215) 668-4784
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ATTACHMENT A

i

L RN By

JUDICIAL OFFICER
Washington, OC 20260-6100

ORDER NO. DATE:

TO THE POSTMASTER AT PITTSBURGH, PA 15222-9998

Satisfactory evidence has deen presented to the Pastal Service in the case identified bSelow 2y docket numper that

GfNERAL NUTRITION CORPORATION
418 Wood Street
Pittsburgh, PA 15222-1878

and their agents and representatives (hereinafter the “Respondent”™) are engaged 0 conduciing 3 scheme or deviee
for obtaining :noney or property through the mais 3y means of fuse represeatztions in vioiation ot 39 U.S. Code
3005 (formerty 39 US.C. 3005) with respest o the sale of INCHES BE GONE.

Now. therefore, sursuant 1o suthority vested o the United States Pastal Service, and By it Jeiegated to me, |
hereby fordid your payment of any Pustal Money Order drawn to the urder of the Respondent unless you are
atisfied that such order does not relate 10 the above dewribed actvities. Further, you are directed 0 inform the
remitter of any Postal Money Qrder, the payment of which s forbidden Dy this Order. that the amount thereol
will be refunded upon presentation tu you of the original order or 3 Juplicate therzof issued by the Pustal Service.

You are further direczed to hold for aot less than 4% hours (exclusive of days during which your office is act open
to the public) ail mail addressed to the Rezpundaay, whather regiszersd or act, azcept for any mail, which vou
determine, Dy reference to the face of its wrapper, is unrelated to the abave described activities. During the 43
hour retention perivd Respundent shall be permitied o examine the rewained mad in your presence or the
prexnce of 2 posal employee designated by you and to receive any mail which (1) is 20t connected with the adove
described actvities, or (2) is mail requesting a refund or representing a return of merchandise connected with such
activities ‘

Following such examination by Respondent or the passage o 48 hours, you are directed to write plainly or gamp
the words “Return To Sender: Order Issued Against Addressee Fur Violaton uof Fase Representation Law” upon
the outside of all maul which the Respondent was not sermitled (o receive and 10 returm such mail to the post
offices from which it was mailed for retum to the senders. If the outside of the mail fails to contain iniormation
necessary to permit return to the seader, the mail shail Se disposed of under the postal regulations applicable (o
undeliverabie matter.

PS Docket No. .GC. 278-84-F

Judicial OfTicer
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INCHES BE GONE
ATTACHMENT B

ORDER TO CEASE AND DESIST

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPORA-~-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, representatives
and employees, directly‘or Ehrough any corporate or other
device, in connection with the advertising, offering £for sale,
sale or distribution of INCHES BE GONE or any -similar product,
by which they seek the remit-ance of money or property through
the United States mail, forthwith cease and desist from:

1. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission that:

a) The topical application of INCHES BE GONZ as
directed causes a significant loss of boéy fat in the
person who uses it; and

b) Any claims of the effectiveness of INCHEIS BE GONE
in causing a significant loss of weight are substantiated
by competent laboratory tests.

2. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or

omission that:



a) any product whose directions require the topical
application of the product to any part of the body of the
person who uses the product causes a significant loss of
weight in that person; and

b) any product has been proven effective in
laboratory tests

unless at the time such claims are made Respondents possess
reliable and competent scientific evidence that substantiates
such claims. This order shall not apply to any advertisement
placed for publication prior to the date hereof. For the
purpose of this order, an example of "reliable and competent®
scientific evidence includes but is not limited to:

a) two clinical studies

b) conducted in accorcdance with generally accepted
scientific procedures

c) by qualified persons, independent of Respondents
or their agents, representatives or employees

d) which yield statistically significant results
supporting the product's ability to produce the advertised
benefits. |
3. Failing to furnish Complainant upon request with

copies of any substantiating scientific evidence as required

under paragraph 2, above.

Judicial Officer
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UNITED STATES POSTAL SERVICE

WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against March 4, 1985

GENERAL NUTRITION CORPORATION
A Corporation, and

GENERAL NUTRITION CENTER, INC. 19/187 20/22
A Corporation d/b/a 19/188 20/23

)

)

) P.S. Docket Nos.

)

)

)
GNC ) 20/4 20/24

)

)

)

)

)

)

)

19/186 ¢ 20/8 ¢

GENERAL NUTRITION CENTERS 20/5 20/26
NATURAL SALES COMPANY 20/6 20/27
921 Penn Avenue 20/7

at
Pittsburgh, PA 15222-3891

MOTION TO SUSPEND PROCEEDINGS

The agreements annexed to this motion have been executed by
Respondents who have agreed, among other terms, to the issuance
of the cease and desist order appended to the agreements as
Exhibit A.

Accordingly, Complainant respectfully requests that these
agreements be made a part of the official records of these
cases, that the matters be referred to the Judicial Officer for
his determination whether to issue the cease and desist orders,
and that thereafter further proceedings in these matters be
suspended indefinitely.

Respectfully submitted,

LOUIS, A. COX

BY:

Thomas A. Ziebarth
Counsel for Complginant
Consumer Prote on Division
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INCHES BE GONE

UNITED STATES POSTAL SERVICE

WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against

GENERAL NUTRITION CORPORATION
A Corporation, and
GENERAL NUTRITION CENTER, INC.
A Corporation d4/b/a
GNC
GENERAL NUTRITION CENTERS
GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue
at
Pittsburgh, PA 15222-3891

P.S. Docket No., 20/8

N Nt Nkl et Nt Nkl s il st sl s s P

AGREEMENT CONTAINING
CONSENT ORDER
TO CEAST AND DESIST

For and in consideration of the Complainant's offer to move
to suspend further proceedings under the postal false repre-
sentation and lottery statute, 39 U.s.C. § 3005, concerning
certain promotional activities and representations described in
a complaint filed by the Assistant General Counsel, Consumer
Protection Division (which is incorporated herein and made a
part of this agreement by reference), the undersigned, princi-
pal officers of the above-captioned enterprises hereinafter
referred to as Respondents, agree and consent as follows:

1. This agreement is for settlement purposes only, and
does not éonstitute an admission of falsity of any advertising

or of violation of any law or regulation,



2. The promotional materials attached to the complaint
have been or are being employed by Respondents in seeking the
remittances of money or property through the United States mail
and may reasonably be construed as making the representations
alleged in the complaint.

3. The use of the promotional activities and representa-
tions for obtaining money or property through the mails
challenged in the complaint has been and will be permanently
discontinued and abandoned, and will not hereafter be resumed,
directly or indirectly, under any name or names, or through any
corporate or other device.

4, Orders for the goods or services involved in this
proceeding hereafter received that were generated by advertis-
ing representations discontinued under this agreement will be
promptly returned to the sender or, in the alternative, may be
fulfilled provided that each such fulfillment is accompanied by
a letter or written notice (substantially in the form of
Exhibit B a copy of which, if applicable, is attached hereto)
informing the customer that Respondents' advertisements have
been modified at the request of the Postal Service, enclosing a
copy of the new advertisement and repeating their money back
guarantee. Respondents will not furnish information to any
person advising where, how, or from whom the materials involved
in this proceeding may be procured except by means of advertis-
ing or pgomotional materials that are not inconsistent with
this agreement. Valid requests for refunds will be honored
within ten business days after receipt thereof.
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5. Respondents agree and consent that the Judicial
Officer, the Associate Judicial Officer, or other person
validly designated by the Judicial Officer, may issue an order
to cease and desist under 39 U.S.C. § 3005(a)(3) in the form
attached hereto as Exhibit A. Respondents have read and
understand this order to cease and desist and agree to abide by
its terms. 1In connection with such order Respondents waive:

(a) any further notice that the order will
be issued;
(b) the right to a hearing with regard to

the propriety of the cease and desist order;

(c) any other procedural steps at the
administrative level which relate to the same; and
(d) any requirement that the order be

accompanied by findings of fact and conclusions

of law.

Respondents understand that failure to comply with this order
could result in the imposition of civil penalties pursuant to
39 U.Ss.C. § 3012 or orders of the type described in péragraph
6, below, or both.

6. A breach of this agreement by Respondents or any
agent, representative or employee of Respondents will warrant
the issuance by the Judicijal Officer, the Associate Judicial
Officer, or other person validly designated by the Judicial

Officer, of an order of the type described in 39 U.s.cC.



§ 3005(a)(1) and (2) as well as an interim order as described
in subparagraph 6(c) below against any name(s) ang address(es)
to which Respondents seek the remittance of money or property
through the United States mail. The Judicial Officer or the
designated representative of the Judicial Officer may also
issue a supplemental order to Cease and desist as authorized
under 39 U.S.C. § 3005(a)(3) if appropriate. The following
procedures shall govern alleged breaches of this agreement:
(a) Whenever there is reason to believe

that Respondents, or any agent, representative or

employee of Respondents, are violating this

agreement, Complainant may file with the Recorder

of the U.S. Postal Service a petition, accom-

panied by appropriate supporting evidence,

alleging breach of this agreement and requesting

the issuance of an order of the type described in

39 U.S.C. § 3005(a)(1) and (2) against Respond-

ents, or any of them, by whatever name(s) and

address(es) are then in use. This petition may

also seek the issuance of an interim order as

described in subparagraph 6(c) below and a

supplemental order to cease and desist as

authorized under 39 U.S.C. § 3005(a)(3).

(b) A copy of the petition shall be served

on Respondents or Respondents' attorney. Re-



spondents shall have the right to reply to the
petition. No hearing on such petition will be
held except for good cause shown as ordered by
the Judicial Officer, the Associate Judicial
Officer or other person designated by the
Judicial Officer, provided, however, that no
supplemental order to cease and desist as per-
mitted under this paragraph shall be issued with-
out a hearing and an opportunity to file proposed
findings if Respondents' reply to a petition
seeking such an order raises genuine and material
issues of fact.

(c) Upon filing of such petition, the
Judicial Officer, the Associate Judicial Offjicer
or other person designated by the Judicial
Officer may, upon an ex parte finding that the
allegations of said petition, if true, would

constitute a prima facie showing that this

agreement has been breached, issue an interim
order directing that mail received for delivery
to the name(s) and address(es) identified in said
petition be detained by the Postal Service pend-
ing final administrative determination of the
allegations of said petition and any suit for

judicial review thereof.



(d) said interim order shall afford the

Respondents an opportunity to survey the outside

cover of any detained mail at reasonable times in

the presence of the postmaster or his agent, and

to receive any part of such detained mail clearly

not related to the promotion described in said

petition,

(e) Respondents or their attorney shall be

entitled to advance notice of at least 48 hours

or two business days of Complainant's intent to

file a petition udner this paragraph.

7. For a period of six months from the date of this
agreement Respondents agree, upon reguest, to furnish the
Postal Inspection Service with the names and addresses of
persons who ordered the product involved in this proceeding
since December 4, 1984, the disposition of such orders, and, if
applicable, the names and addresses of persons who regquested
refunds in response to Exhibit B annexed hereto and the
disposition of such requests.

8. Respondents hereby waive and abandon all claims and
right of action in connection with this proceeding arising
under the Equal Access to Justice Act and the rules and
regulations thereunder, 5 U.S.C. § 504, 39 C.F.R. § 960.

9. This agreement relates exclusively to the matter
involved herein and the execution thereof shall not constitute
a defense or release of Respondents of any responsibility for

violation of any other statute.
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10. No officer, employee or agent of the United States
Postal Service has expressly or impliedly, directly or in-
directly, accepted or approved any revised advertising matter
or activities presently employed or contemplated for future use
by Respondents.

11. This agreement is effective on the date it is signed
by Respondents.

Dated this 26th day of February , 1985,

GENERAL NUTRITION CORPORATION,
A Corporation

/

By: L/ﬁﬂ—sé\ 4,/4(,4(,,/&_
Vice President of said
corporation, and

GENERAL NUTRITION CENTER, INC.,
A Corporation

By: {gzgyaixg‘<¢léo;;:3Lﬂ'

Vice President of said
/// corporation

WITNESS: _,

Name [/ | /]

921 Penn Avenue
Street Address

Pittsburgh, PA 15222
City, State, ZIP Code

INCHES BE GONE
P.S. Docket No. 20/8
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INCHES BE GONE

EXHIBIT A
CEASE AND DESIST ORDER NO. CD

Re: GENERAL NUTRITION CORPORATION, et al.
P.S. Docket No. 20/8

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPORA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of INCHES BE GONE or any similar product,
by which they seek the remittance of money or property through
the United States mail, forthwith cease and desist from:

1. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission, that:

(a) The topical application of INCHES BE GONE as
directed causes a significant loss of body fat in the
person who uses it; or

(b) Any claims of the effectiveness of INCHES BE GONE
in causing a significant loss of weight have been
substantiated by competent laboratory tests,

2. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or

omission that:



(a) any product whose directions require the topical
application of the product to any part of the body of the
person wﬁo uses the product causes a significant loss of
weight in that person; and

(b) any such product has been proven effective in
laboratory. tests

unless at the time such claims are made Respondents possess
reliable and competent scientific evidence substantiating such
claims. This order shall not apply to any advertisement placed
for publication prior to the date hereof or to any
advertisement annexed to this agreement or any other agreement
between the parties. For the purpose of this order, an example
of "reliable and competent® scientific evidence includes but is
not limited to:

(a) one or more clinicial studies

(b) designed and conducted in good faith by qualified
persons in accordance with generally accepted scientific
procedures

(c) which yield statistically significant results
supporting the product's ability to produce the advertised
benefits.

3. Failing to furnish Complainant upon request with
copies of any substantiating scientific evidence as required

under paragraph 2, above.

Judicial Officer
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In the Matter of the Complaint Against
GENERAL NUTRITION CORPORATION

A Corporation, and
GENERAL NUTRITION CENTER, INC.

A Corporation d/b/a

GNC

)
)
)
)
) P.S. Docket No. 20/4
)
GENERAL NUTRITION CENTERS )
)
)
)
)
)
)
)

GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue

at

Pittsburgh, PA 15222-3891

COMPLAINT

Complainant, the General Counsel of the United States
Postal Service, having reason to believe that Respondents,
hereinafter named, are engaged in conducting a scheme Or device
for obtaining money or property through the mail by means of
false representations in violation of 39 U.S.C. § 30053,
complains and alleges as follows:

1. The Postal Service has jurisdiction over this matter
under 39 U.s.C. § 3005, as amended by the Mail Order Consumer k4
protection Amendments of 1983, Pub. L. No. 98-186, 1984 U.S.

Code Cong. & Ad. News (97 stat.) 1351.



2. Respondents, General Nutrition Corporation and General
Nutrition Center, Inc., are corporations organized, existing
and doing business under and by virtue of the laws of the State
of Pennsylvania with offices and principal plﬁce of business
located at 921 Penn Avenue, Pittsburgh, Pennsylvania
15222-3891. Respondents do business in their corporate names
as well as under the trade styles, GNC,_Gene:al Nutrition
Centers, and Natural Sales Company.

3. Respondents attract attention to said scheme by means
of direct mail catalogs which invite readers to remit money oI
property through the mail to 418 Wood Street, Pittsburgh, PA
15222.

4. Attached hereto as Ixhibit ONE is a copy of an
advertisement used by Respondents typical of that referred to
in paragraph 3. |

5. By means of such materials and others similar thereto,
Respondents represent directly or indirectly, in substance and
effect, whether by affirmative statements, implications or
omissions that:

(a) L-GLUTAMINE, ingested as directed, will have a
significant effect in maintaining the user's mental and
emotional balance; and

(b) L-GLUTAMINE, ingested as directed, will cause a
significant increase in the user's mental acuity.

6. The representations set forth in paragraph 5 are

materially false as a matterl of fact.



WHEREFORE, Complainant requests that orders in the forms
submitted herewith as ATTACHMENT A as authorized under 39
g.s.C. § 3005(a)(l) and (2) and an order to cease and desist in
the form submitted herewith as ATTACHMENT B as authofized under
39 9.5.C. § 3005(a)(3) be issued against Respondents.

Respectfully submitted,
LOUIS A. COX

General Counsel,
Complainant

eorge C. Davis
Assistant General Counsel
Consuner Protection Division

Consumer Prote
Law Department
475 L'Enfant Plaza, S.W.
washington, D.C. 20260-1100
(202) 245-4385

T;Mo%a Q %(a[c«w) 1‘

Timothy 11\}aboney

Counsel €or  Complainant
Regional Inspector/Attorney
P.0O. Box 3000

Bala Cynwyd, PA 19004-9000
(215) 668-4784
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JJDICIAL OFFICER
Washington, OC 202808100

ATTACHMENT A

ORDER NO. : DATE:

TO THE POSTMASTER AT PITTSBURGH, PA 15222-3998

Satisfactory evideace has besn presented o the Pogral Secvice in the cass idm‘u‘ﬁed below by docket number that

GENERAL NUTRITION CORPORATION
418 Wood Street
Pittsburgh, PA 15222-1878

and their agents and representatives (hereinafter the “Respondent”™) are engaged i conducting 3 sKheme or davice '
for obtaining money or propenty through the mails by means of faise representations in viciation of 39 US. Cde
3005 (formery 39 US.C. 40CS) with respect 10

the sale of L-GLUTAMINE.

Now. therefore, parsiant (0 suthoriry vested n the United Siztes Pamtal Service, and By it defegated (0 me, |
heretry fordid your payment of any Puostal Money Ovder drawn io_the order of the Respondent unjess you ire
atised Bat uch order does 20t relate to the 3bave desrbed sciivibes Further, you are diresied to inform the
remitter of any Postal Money Order, the Juyment of which is forbidden By this Order, that the amount thereol
will be refunded upon preseatation u you of the original order or 3 Juplicate thereof issued by the Postal Sernce.

You ire further directed to Ackd for nod lems a3n 4% houns (@xclusive of days during which your ofTice & 20t upen
to the public) al mail addressed 10 e Rampundant, whether regiztered or ot soept for amy masl which vou
mbynfemmﬂﬁadm'r.ppa,hm:dawdm:ummbdmm Durng the 43
hour reteativn period Respundent shall ¢ sermitted o examine dre reained mail i your presencs of e
prexcnce of 3 pesal empicyee designated by you mnd 10 reczive any mad whiQ (1) 8 20t 2onnesied with the 1dave
dexcribed scuvities, or (2) & mail rzquesting 3 refund or represeating 3 rerurn of nerchandise connecied with ch

Folowing such samimtion Yy thtumdahmmm&mdm-ﬁnpw or stzmy
the words “Retum To Sender: Order bvued Aginst Addreses For Violsgon of Filsz Reoreseniation Law” gpon
the outnde of all mad which the Respondent was aot permitted to reczive and o rerum uch mail 1o he post )
ofTices from which it was mailed foe retun (0 the saders. If the outside of the mail faids 1o wauin information ‘
necrsary 1o permit recurmn 1o the sader, the mail shall be disposed of under e sostal regulations applicadie to
undeliverabie mattier.

rs Dociet No. .G, 272-84-F

Judical Officer
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L-GLUTAMINE
ATTACHMENT B

ORDER TO CEASE AND DESIST

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPCRA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, represehtatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of L-GLUTAMINEZ or any similar product, by
which they seek the remittance of money or property through the
United States mail, forthwith cease and desist from:

1. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission, that:

(a) L-GLUTAMINE, ingested as directed, will have a
significant effect in paintaining the user's mental and
emotional balance; and

(b) L-GLUTAMINE, ingested as directed, will cause a
significant inerease in the user's mental acuity.

2. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission that any product consisting of vitamins, minerals,
glandular extracts, nutritional supplements, chemicals, drugs ¥

or any mixture or combination thereof will have a significant



effect on the brain of the user with respect to mental and
emotional balance or mental acuity when such product is taken
as directed unless at the time such claims are made Respondents
possess reliable and competent scientific evidence that sub-
stantiates such claims. This order shall not apply to any
advertisement placed for publication prior to the date hereof.
Por the purpose of this order, an example of *reliable and
competent"® scientific evidence includes put is not limited to:

a. two clinical studies

b. conducted in accordance with generally accepted

scientific procedures

c. by qualified persons, independent of Respondents
or their agents, representatives or employees
d. which yield statistically significant results

supporting the.ptoduct's ability to produce the advertised

benefits.

3. Failing to furnish Complainant upon request with
copies of any substantiating scientific evidence as requized

under paragraph 2, above.

Judicial Officer
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UNITED STATES POSTAL SERVICE

WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against

GENERAL NUTRITION CORPORATION
A Corporation, and
GENERAL NUTRITION CENTER, INC.
A Corporation d/b/a
GNC
GENERAL NUTRITION CENTERS
GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue
at
Pittsburgh, PA 15222-3891

P.S. Docket No. 20/4
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AGREEMENT CONTAINING
CONSENT ORDER
TO CEAST AND DESIST

For and in consideration of the Complainant's offer to move
to suspend further proceedings under the postal false repre-
sentation and lottery statute, 39 U.S.C. § 3005, concerning
certain promotional activitieé and representations described in
a complaint filed by the Assistant General Counsel, Consumer
Protection Division (which is incorporated herein and made a
part of this agreement by reference), the undersigned, princi-
pal officers of the above-captioned enterprises hereinafter
referred to as Respondents, agree and consent as follows:

1. This agreement is for settlement purposes only, and
does not constitute an admission of falsity of any advertising

or of violation of any law or regulation.



2. The promotional materials attached to the complaint
have been or are being employed by Respondents in seeking the
remittances of money or property through the United States mail
and may reasonably be construed as making the representations
alleged in the complaint.

3. The use of the promotional activities and representa-
tions for obtaining money or property through the mails
challenged in the complaint has been and will be permanently
discontinued and abandoned, and will not hereafter be resumed,
directly or indirectly, under any name or names, or through any
corporate or other device.

4. Orders for the goods or services involved in this
proceeding hereafter received that were generated by advertis-
ing representations discontinued under this agreement will be
promptly returned to the sender or, in the alternative, may be
fulfilled provided that each such fulfillment is accompanied by
a letter or written notice (substantially in the form of
Exhibit B a copy of which, if applicable, is attached hereto)
informing the customer that Respondents' advertisements have
been modified at the request of the Postal Service, enclosing a
copy of the new advertisement and repeating their money back
guarantee., Respondents will not furnish information to any
person advising where, how, or from whom the materials involved
in this proceeding may be procured except by means of advertis-
ing or promotional materials that are not inconsistent with
this agreement. Valid requests for refunds will be honored
within ten business days after receipt thereof.

-2-



5. Respondents agree and consent that the Judicial
Officer, the Associate Judicial Officer, or other person
validly designated by the Judicial Officer, may issue an order
to cease and desist under 39 U.S.C. § 3005(a)(3) in the form
attached hereto as Exhibit A, Respondents have read and
understand this order to cease and desist and agree to abide by
its terms. 1In connection with such order Respondents waive:

(a) any further notice that the order will
be issued;
(b) the right to a hearing with regard to

the propriety of the cease and desist order;

(c) any other procedural steps at the
administrative level which relate to the same; and
(d) any requirement that the order be

accompanied by findings of fact and conclusions

of law,.

Respondents understand that failure to comply with this order
could result in the imposition of civil penalties pursuant to
39 U.S.C. § 3012 or orders of the type described in paragraph
6, below, or both.

6. A breach of this agreement by Respondents or any
agent, representative or employee of Respondents will warrant
the issuance by the Judicial Officer, the Associate Judicial
Officer, or other person validly designated by the Judicial

Officer, of an order of the type described in 39 U.S.C.



§ 3005(a)(1) and (2) as well as an interim order as described
in subparagraph 6(c) below against any name(s) and address(es)
to which Respondents seek the remittance of money or property
through the United States mail. The Judicial Officer or the
designated representative of the Judicial Officer may also
issue a supplemental order to cease and desist as authorized
under 39 U.S.C. § 3005(a)(3) if appropriate. The following
procedures shall govern alleged breaches of this agreement:
(a) Whenever there is reason to believe

that Respondents, or any agent, representative or

employee of Respondents, are violating this

agreement, Complainant may file with the Recorder

of the U.S. Postal Service a petition, accom-

panied by appropriate supporting evidence,

alleging breach of this agreement and requesting

the issuance of an order of the type described in

39 U.S.C. § 3005(a)(1) and (2) against Respond-

ents, or any of them, by whatever name(s) and

address(es) are then in use. This petition may

also seek the issuance of an interim order as

described in subparagraph 6(c) below and a

supplemental order to cease and desist as

authorized under 39 U.S.C. § 3005(a)(3).

(b) A copy of the petition shall be served

on Respondents or Respondents' attorney. Re-



spondents shall have the right to reply to the
petition. No hearing on such petition will be
held except for good cause shown as ordered by
the Judicial Officer, the Associate Judicial
Officer or other person designated by the
Judicial Officer, provided, however, that no
supplemental order to cease and desist as per -
mitted under this paragraph shall be issued with-
out a hearing and an opportunity to file proposed
findings if Respondents' reply to a petition
seeking such an order raises genuine and material
issues of fact.

(c) Upon filing of such petition, the
Judicial Officer, the Associate Judicial Officer
or other person designated by the Judicial
Officer may, upon an ex parte finding that the
allegations of said petition, if true, would

constitute a prima facie showing that this

agreement has been breached, issue an interim
order directing that mail received for delivery
to the name(s) and address(es) identified in said
petition be detained by the Postal Service pend-
ing final administrative determination of the
allegations of said petition and any suit for

judicial review thereof.



(d) said interim order shall afford the

Respondents an opportunity to survey the outside

cover of any detained mail at reasonable times in

the presence of the postmaster or his agent, and

to receive any part of such detained mail clearly

not related to the promotion described in said

petition.

(e) Respondents or their attorney shall be

entitled to advance notice of at least 48 hours

or two business days of Complainant's intent to

file a petition udner this paragraph.

7. For a period of six months from the date of this
agreement Respondents agree, upon request, to furnish the
Postal Inspection Service with the names and addresses of
persons who ordered the product involved in this proceeding
since December 4, 1984, the disposition of such orders, and, if
applicable, the names and addresses of persons who reguested
refunds in response to Exhibit B annexed hereto and the
disposition of such requests,

8. Respondents hereby waive and abandon all claims and
right of action in connection with this proceeding arising
under the Equal Access to Justice Act and the rules and
regulations thereunder, 5 U.S.C. § 504, 39 C.F.R. § 960.

9. This agreement relates exclusively to the matter
involved herein and the execution thereof shall not constitute
a defense or release of Respondents of any responsibility for

violation of any other statute.

-6-



10. No officer, employee or agent of the United States
Postal Service has expressly or impliedly, directly or in-
directly, accepted or approved any revised advertising matter
or activities presently employed or contemplated for future use
by Respondents.

11. This agreement is effective on the date it is signed
by Respondents.

Dated this 26th day of February , 1985,

GENERAL NUTRITION CORPORATION,
A Corporation

By: éw.ﬁ L

Vice President of said
corporation, and

GENERAL NUTRITION CENTER, INC,,
A Corporation

By: &q\kc JleeTr o

Vice Btesident of said
corporation

921 Penn Avenue
Street Address

Pittsburgh, PA 15222
City, State, ZIP Code

L-GLUTAMINE
P. S. Docket No.20/4



0069z
G.C, 272-84-F
L-GLUTAMINE

EXHIBIT A
CEASE AND DESIST ORDER NO. CD

Re: GENERAL NUTRITION CORPORATION, et al.
P.S. Docket No. 20/4

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPORA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of L-GLUTAMINE or any similar product, by
which they seek the remittance of money or property through the
United States mail, forthwith cease and desist from:

1, Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission, that:

(a) L-GLUTAMINE, ingested as directed, will have a
significant effect in maintaining the user's mental and
emotional balance; and

(b) L-GLUTAMINE, ingested as directed, will cause a
significant increase in the user's mental acuity.

2. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission that the ingestion of any product consisting of

proteins, amino acids, or any mixture or combination thereof



will have a significant effect on the brain of the user with
respect to mental and emotional balance or mental acuity when
such product is taken as directed unless at the time such
claims are made Respondents possess reliable and competent
scientific evidence substantiating such claims. This order
shall not apply to any advertisement placed for publication
prior to the date hereof or to any advertisement annexed to
this agreement or any other agreement between the parties. For
the purpose of this order, an example of "reliable and
competent® scientific evidence includes but is not limited to:
(a) one or more clinicial studies
(b) designed and conducted in good faith by qualified
persons in accordance with generally accepted scientific
procedures
(¢) which yield statistically significant results
supporting the product's ability to produce the advertised
benefits.

3. Nothing herein shall be deemed to preclude Respondents
from making truthful and scientifically accepted representa-
tions regarding the role of L-Glutamine as a nutrient used by
the brain or as a neurotransmitter provided that no
representation is made that the average well-nourished person
is deficient in this substance.

4. Failing to furnish Complainant upon request with
copies of any substantiating scientific evidence as required

under paragraph 2, above.

Judicial Officer
-2-



TAZ:boc:000472
G.C. 280-84-F
LIFE EXPANDER
GROWTH HORMONE RELEASER

UNITED STATES POSTAL SERVICE

WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against NOV 13 1284

GENERAL NUTRITION CORPORATION
A Corporation, and

GENERAL NUTRITION CENTER, INC.
A Corproation d/b/a

GNC

)
)
)
)
)
) P.S. Docket No.20/27
GENERAL NUTRITION CENTERS )
)
)
)
)
)
)
)

GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue

at

Pittsburgh, PA 15222-3831

COMPLAINT

Complainant, the General Counsel of the United States
Postal Service, having reason to believe that Respondents,
hereinafter named, are engaged in conducting a scheme or device
for obtaining money or property through the mail by means of |
false representations in violation of 39 U.S.C. § 3005,
complains and alleges as follows:

1. The Postal Service has jurisdiction over this matter
under 39 U.S.C. § 3005, as amended by the Mail Order Consumer
Protection Amendments of 1983, Pub. L. No. 98-186, 1984 U.S.

Code Cong. & Ad. News (97 Stat.) 1351.



2. Respondents, General Nutrition Corporation and General
Nutrition Center, Inc., are corporations organized, existing
and doing business under and by virtue of the laws of the Stat®
of Pennsylvania with offices and principal place of business
located at 921 Penn Avenue, Pittsburgh, Pennsylvania 15222-
3891. Respondents do business in their corporate names as well
as under the trade styles, GNC, General Nutrition Centers, and
Natural Sales Company.

3. Respondents attract attention to said scheme by means
of direct mail catalogs and advertisements appearing in news-
papers of general circulation inviting the readers to remit
money or property through the mail to various addresses
including the address shown in Attachment A.

4. Attached hereto as Exhibit ONE is a copy of an adver-
tisement used by Respondents typical of those referred to in
paragraph 3.

5. By means of such materials and others similar thereto,
Respondents represent directly or indirectly, in substance and
effect, whether by affirmative statements, implications or
omissions that:

(a) The ingestion of the ingredients contained in

LIFE EXPANDER GROWTH HORMONE RELEZASER (hereafter GH

RELEASER) as directed will cause a significant and

continuous increase in the body's production of growth

hormone;



(b) The ingestion of G.H. RELEASER will redirect the
body to burn fat deposits instead of other sources of
energy:;

(¢) The ingestion of G.H. RELEASER will prevent
weight gain and cause the obese user to lose significant
amounts of weight without the necessity of dieting or
restricting caloric intake;

(d) The ingestion of G.H. RELEZASER as directed is
safe for all persons; and

(e) The claims of safety and efficac§ for G.H.

RELEASER as set forth in subparagraphs (a) through (d)

above have been established by competent scientific or

medical tests.

6. The representations set forth in paragraph S are
materially false as a matter of fact.

WHEREFORE, Complainant requests that orders in the forms
submitted herewith as ATTACHMENT A as authorized under 39
U.S.C. § 3005(a)(l) and (2) and an order to cease and desist in
the form submitted herewith as ATTACHMENT 3 as authorized under
39 U.S.C. § 3005(a)(3) be issued against Respondents.

Respectfully submitted,

LOUIS A. COX
General Counsel
Complainant

opt

G&orge €. Davis
Assistant General Counsel
Consumer Protection Division




JZW/ ,

Thomas A, Ziebargh/

Counsel for Compldinant
Consumer Proteceion Division
Law Department a

475 L'Enfant Plaza, S.W.

Washington, D.C. 20260-1112
(202) 245-4385

szﬁ%ﬂ Q %Aém “

Timothy J./Mandney Wigh!
Counsel for Complainant

Regional Inspector/Attorney
P.0. Box 3000

Bala Cynwyd, PA 19004-9000
(215) 668-4784
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JUDICIAL OFFICER ATTACEMENT A
Washingon, DC 20280-610Q

B

ORDER NO. ‘ DATE:

TOTHE POSTMASTER AT p17rsSBURGH, PA 15222-3998

Satisfactory evidence has deen presented to the Postal Service in the case WJentified below by docket nunber that

GENERAL NUTRITION CORPORATION
418 Wood Street
Pittsburgh, PA 15222-1378

and their agents and represenistives (hereinafter the “Respundent™) are engaged n :andﬁc:ing 3 scheme or device
for obtaining money or property through the mails by means of false representations in violation of 39 U.S Code
3005 (formerly 39 US.C. 4005) wath respect 10

the sale of GROWTH HORMONE RELZASZR

Now. therefore, parsuant (0 authority wested in the United Skates Pognal Service, and by it defegated to me, |
hereby fordid your payment of 3y Pustal Money Order drawn 1o the order of the Respondent uniess you are
atisied hat such order does aot relate 10 the sbove Jewmbed swiivives Further, you are directed (o inform the
remicter of any Postal Maney Order, the payment of which is forbidden by this Order, that the amount thereol
will Se refunded upon preseatation tw you of the original urder or 3 Juplicate thereol issued by the Pustal Semnce.

You are furthes directed to Aald for not jess han 4% hours (exclusive of days during which your oiTice s not vpen
to the public) all mail addressed 15 the Respundan:, whather regisiared or act, sxzept for any mail, which you
driermine, by reference 10 the fce of its wropper, s wuslated 10 e above described actites Durmg the 43
Bour retentivn period Respundent shail be permitted to examine Wre retained mall in your preseasz or the
prexnce of 2 postal employee dezignated by you and (o reczive any maid which (1) is not connezied with e adove
described aciivities, or (2) & mail requesing 2 refund or represenuing 3 rerurn of merchandise sonnected with such
ctmbes. :

Following such examinadion Yy Respondent or the passage of 48 houry, you are directed 1o wnite plainly or szmp
the words “Return To Sender: Order bwved Apainst Addressee For Violaton of Fase Represenistion Law™ gpon
the outside of all mad which the Respondent was nat permitted 1o receive and (10 retumn such mail to the post

ofTices from which it was maied for retumn to the senders If the vutside of the mail faus (0 conuin information Y
pecesary to permit retumn (o e sender, the mail shall de disposed of under the postal regulations applicable 10

undeiiverabie matier.

280-84-F
PS Docket No. :GC.

Judical Officer

P9 07%.47%
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ATTACHMENT B

ORDER TO CEASE AND DESIST

IT IS ORDERED that Respondents, GENERAL NUTRITIOQ.CORPORA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., a
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for saler
sale or distribution of LIFE EXPANDER GROWTH HORMONE RELEASER
or any similar product, by which they seek the remittance of
money or property through the United States mail, forthwith
cease and desist from:

1. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication of
omission, that:

(a) The ingestion of the ingredients contained in

LIFE EXPANDER GROWTY HORMONE RELEASER (hereafter GH

RELEASER) as directed will cause a significant and

continuous increase in the body's production of growth

hormone;

(b) The ingestion of G.H. RELEASER will redirect the
body to burn fat deposits instead of other sources of enery:;
(c) The ingestion of G.H. RELEASER will pre?ént

weight gain and cause the obese user to lose significant
amounts of weight without the necessity of dieting or

restricting caloric intake;



(d) The ingestion of G.H. RELEASER as directed is
safe for all persons; and

(e) The claims of safety and efficacy for G.H.
RELEASER as set forth in subparagraphs (a) through (4)
above have been established by competent scientific orf
medical tests.

2. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission that the ingestion of any product consisting of
vitamins, minerals, glandular extracts, nutritional supple-
ments, chemicals, drugs or any mixture or combination thereof:

(a) Will cause a significant and continuous increas®
in the body's production of growth hormone;

(b) Will direct the body to burn fat deposits instead
of other sources of energy:;

(c) Will prevent weight gain or cause the obese user
to lose significant amounts of weight without the necessity
of dieting or restricting caloric intake;

(d) 1Is safe for use; or

(e) Any claim of safety or efficacy has been estab-
lished by competent scientific or medical tests;

unless at the time such claims are made Respondents possess
reliable and competent scientific evidence substantiating such
claims. This order shall not apply to any advertisement placed
for publication prior’to the date hereof. For the purpose of
this order, an example of "reliable and competent® scientific
evidence includes but is not limited to:

-2-



(a) two clinicial studies

(b) conducted in accordance with generally accepted

scientific procedures

(¢) by qualified persons, independent of Respondents

or their agents, representatives or

(d) which yield statistically

supporting the product's ability to
benefits.

3. Failing to furnish Complainant

copies of any substantiating scientific

under paragraph 2, above.

employees
significant results

produce the advertised

upon request with

evidence as required

Judicial

Qfficer
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In the Matter of the Complaint Against March 4, 1985

GENERAL NUTRITION CORPORATION
A Corporation, and

GENERAL NUTRITION CENTER, INC. 19/187 20/22
A Corporation d4/b/a 19/188 20/23

)

)

) P.S. Docket Nos.

)

)

)
GNC ) 20/4 20/24

)

)

)

)

)

)

)

19/186 20/8

GENERAL NUTRITION CENTERS 20/5 20/26
NATURAL SALES COMPANY 20/6 ) 20/27¢
921 Penn Avenue 20/7

at
Pittsburgh, PA 15222-3891

MOTION TO SUSPEND PROCEEDINGS

The agreements annexed to this motion have been executed by
Respondents who have agreed, among other terms, to the issuance
of the cease and desist order appended to the agreements as
Exhibit A.

Accordingly, Complainant respectfully requests that these
agreements be made a part of the official records of these
cases, that the matters be referred to the Judicial Officer for
his determination whether to issue the cease and desist orders,
and that thereafter further proceedings in these matters be
suspended indefinitely.

Respectfully submitted,

LOUIS, A. COX
GEN K%L COUNSEL

BY:

Thomas A. Ziebarth
Counsel for Comply¥inant
Consumer Prote on Division
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UNITED STATES POSTAL SERVICE

WASHINGTON, D.C, 20260-1112

In the Matter of the Complaint Against

GENERAL NUTRITION CORPORATION
A Corporation, and
GENERAL NUTRITION CENTER, INC,
A Corporation d/b/a
GNC
GENERAL NUTRITION CENTERS
GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue
at
Pittsburgh, PA 15222-3891

P.S. Docket No. 20/27

N Nt N Nt Nkl Nt vl P w® s mF Sl et

AGREEMENT CONTAINING
CONSENT ORDER
TO CEAST AND DESIST

For and in consideration of the Complainant's offer to move
to suspend further proceedings under the postal false repre-
sentation and lottery statute, 39 U.S.C. § 3005, concerning
certain promotional activities and representations described in
a complaint filed by the Assistant General Counsel, Consumer
Protection Division (which is incorporated herein and made a
part of this agreement by reference), the undersigned, princi-
pal officers of the above-captioned enterprises hereinafter
referred to as Respondents, agree and consent as follows:

1. This agreement is for settlement purposes only, and
does not Eonstitute an admission of falsity of any advertising

or of violation of any law or regulation.



2. The promotional materials attached to the complaint
have been or are being employed by Respondents in seeking the
remittances of money or property through the United States mail
and may reasonably be construed as making the representations
alleged in the complaint.

3. The use of the promotional activities and representa-
tions for obtaining money or property through the mails
challenged in the complaint has been and will be permanently
discontinued and abandoned, and will not hereafter be resumed,
directly or indirectly, under any name or names, or through any
corporate or other device.

4, Orders for the goods or services involved in this
proceeding hereafter received that were generated by advertis-
ing representations discontinued under this agreement will be
promptly returned to the sender or, in the alternative, may be
fulfilled provided that each such fulfillment is accompanied by
a letter or written notice (substantially in the form of
Exhibit B a copy of which, if applicable, is attached hereto)
informing the customer that Respondents' advertisements have
been modified at the request of the Postal Service, enclosing a
copy of the new advertisement and repeating their money back
guarantee. Respondents will not furnish information to any
person advising where, how, or from whom the materials involved
in this proceeding may be procured except by means of advertis-
ing or péomotional materials that are not inconsistent with
this agreement. Valid requests for refunds will be honored
within ten business days after receipt thereof.

-2-



5. Respondents agree and consent that the Judicial
Officer, the Associate Judicial Officer, or other person
validly designated by the Judicial Officer, may issue an order
to cease and desist under 39 U.S.C. § 3005(a)(3) in the form
attached hereto as Exhibit A. Respondents have read and
understand this order to Cease and desist ang agree to abide by
its terms. 1In connection with such order Respondents waive:

(a) any further notice that the order will
be issued; |
(b) the right to a hearing with regard to

the propriety of the cease and desist order;

(c) any other procedural steps at the
administrative level which relate to the same; and
(d) any requirement that the order be

accompanied by findings of fact and conclusions

of law.

Respondents understand that failure to comply with this order
could result in the imposition of civil penalties pursuant to
39 U.S.C. § 3012 or orders of the type described in paragraph
6, below, or both.

6. A breach of this agreement by Respondents or any
agent, representative or employee of Respondents will warrant
the issuance by the Judicial Officer, the Associate Judicial
Officer, or other person validly designated by the Judicial

Officer, of an order of the type described in 39 vU.s.C.



§ 3005(a)(1) and (2) as well as an interim order as described
in subparagraph 6(c) below against any name(s) ang address(es)
to which Respondents seek the remittance of money or property
through the United States mail. The Judicial Officer or the
designated representative of the Judicial Officer may also
issue a supplemental order to cease and desist as authorized
under 39 U.S.C. § 3005(a)(3) if appropriate. The following
procedures shall govern alleged breaches of this agreement:
(a) Whenever there is reason to believe

that Respondents, or any agent, representative or

employee of Respondents, are violating this

agreement, Complainant may file with the Recorder

of the U.S. Postal Service a petition, accom-

panied by appropriate supporting evidence,

alleging breach of this agreement and requesting

the issuance of an order of the type described in

39 U.S.C. § 3005(a)(1l) and (2) against Respond-

ents, or any of them, by whatever name(s) and

address(es) are then in use. This petition may

also seek the issuance of an interim order as

described in subparagraph 6(c) below and a

supplemental order to cease and desist as

authorized under 39 U.S.C. § 3005(a)(3).

(b) A copy of the petition shall be served

on Respondents or Respondents' attorney. Re-



spondents shall have the right to reply to the
petition. No hearing on such petition will be
held except for good cause shown as ordered by
the Judicial Officer, the Associate Judicial
Officer or other person designated by the
Judicial Officer, provided, however, that no
supplemental order to cease and desist as per-
mitted under this paragraph shall be issued with-
out a hearing and an opportunity to file proposed
findings if Respondents' reply to a petition
seeking such an order raises genuine and material
issues of fact.

(c) Upon filing of such petition, the
Judicial Officer, the Associate Judicial Offjicer
or other person designated by the Judicial
Officer may, upon an ex parte finding that the
allegations of said petition, if true, would

constitute a prima facie showing that this

agreement has been breached, issue an interim
order directing that mail received for delivery
to the name(s) and address(es) identified in said
petition be detained by the Postal Service pend-
ing final administrative determination of the
allegations of said petition and any suit for

judicial review thereof.



(d) said interim order shall afford the

Respondents an opportunity to survey the outside

cover of any detained mail at reasonable times in

the presence of the postmaster or his agent, and

to receive any part of such detained mail clearly

not related to the promotion described in said

petition.

(e) Respondents or their attorney shall be

entitled to advance notice of at least 48 hours

or two business days of Complainant's intent to

file a petition udner this paragraph.

7. For a period of six months from the date of this
agreement Respondents agree, upon request, to furnish the
Postal Inspection Service with the names and addresses of
persons who ordered the product involved in this proceeding
since December 4, 1984, the disposition of such orders, and, if
applicable, the names and addresses of persons who requested
refunds in response to Exhibit B annexed hereto and the
disposition of such requests.

8. Respondents hereby waive and abandon all claims and
right of action in connection with this proceeding arising
under the Equal Access to Justice Act and the rules andg
reqgulations thereunder, 5 U.S.C. § 504, 39 C.F.R. § 960.

9. This agreement relates exclusively to the matter
involved herein and the execution thereof shall not constitute
a defense or release of Respondents of any responsibility for

violation of any other statute.

-6-



10. No officer, employee or agent of the United States
Postal Service has expressly or impliedly, directly or in-
directly, accepted or approved any revised advertising matter
or activities presently employed or contemplated for future use
by Respondents.

ll. This agreement is effective on the date it is signed
by Respondents.

Dated this 26th day of February , 1985,

GENERAL NUTRITION CORPORATION,
A Corporation

By: /éﬂ;« ﬁ%&mﬁ

Vice President of said
corporation, and

GENERAL NUTRITION CENTER, INC.,
A Corporation

By: QP‘@’ Cte g~

Vice Preésident of said
corporation

WITNESS:

‘Namg” /

921 Penn Avenue
Street Address

Pittsburgh, PA 15222
City, State, ZIP Code

LIFE EXPANDER GROWTH HORMONE RELFASER
P.S. Docket No. 20/27
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LIFE EXPANDER GROWTH HORMONE RELEASER
EXHIBIT A
CEASE AND DESIST ORDER NO. CD

Re: GENERAL NUTRITION CORPORATION, et al.
P.S. Docket No. 20/27

IT IS ORDERED that Respondents, GENERAL NUTRITION CORPORA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC,, a
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of LIFE EXPANDER GROWTH HORMONE RELEASER
or any similar product, by which they seek the remittance of
money or property through the United States mail, forthwith
cease and desist from:

1. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission, that:

(a) The ingestion of the ingredients contained in

LIFE EXPANDER GROWTH HORMONE RELEASER (hereafter GH

RELEASER) as directed will cause a significant and

continuous increase in the body's production of growth

hormone;
(b) The ingestion of G.H. RELEASER will redirect the

body to burn fat deposits instead of other sources of enery;



(c) The ingestion of G.H. RELEASER will prevent
weight gain and cause the obese user to lose significant
amounts of weight without the necessity of dieting or
restricting caloric intake;

(d) The ingestion of G.H. RELEASER as directed is
safe for all persons; and

(e) The claims of safety and efficacy for G.H.
RELEASER as set forth in subparagraphs (a) through (d)
above have been established by competent scientific or
medical tests.

2. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission that the ingestion of any product consisting of
proteins, amino acids, or any mixture or combination thereof:

(a) Will cause a significant and continuous increase
in the body's production of growth hormone;

(b) Will direct the body to burn fat deposits instead
of other sources of energy;

(¢) Will prevent weight gain or cause the obese user
to lose significant amounts of weight without the necessity
of dieting or restricting caloric intake;

(d) 1Is safe for use; or

(e) That any claim of safety or efficacy has been
established by competent scientific or medical tests;

unless at the time such claims are made Respondents possess



reliable and competent scientific evidence substantiating such
claims. This order shall not apply to any advertisement placed
for publication prior to the date hereof or to ény advertise-
ment annexed to this agreement or any other agreement between
the parties. For the purpose of this order, an example of
"reliable and competent® scientific evidence includes but is
not limited to:

(a) one or more clinicial studies

(b) designed and conducted in good faith by qualified
persons in accordance with generally accepted scientific
procedures '

(c¢) which yield statistically significant results
supporting the product's ability to produce .the advertised
benefits.

3. Failing'to furnish Complainant upon request with

copies of any substantiating scientific evidence as required

under paragraph 2, above.

Judicial Officer
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LIPE EXPANDER
LINE CHLORIDE

ONITED STATES POSTAL SERVICE 51 arnsy o
43 i L 1

WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against
GENERAL NUTRITION CORPORATION
A Corporation, and
GENERAL NUTRITION CENTER, INC.
A Corporation d/b/a

GNC

)
)
)
)
)
) P.S. Docket No. 19/ 1 B¢

GENERAL NUTRITION CENTERS ) :

)
)
)
)
)
)
)

GENERAL NUTRITION CORPORATION, and
NATURAL SALES COMPANY
921 Penn Avenue

at

Pittsburgh, PA 15222-389%1

CbMPLATNg
Complainant, thé General Counsel of the Un ted States
Postal Service, ha;ing reason to believe that Respondents,
nereinafter named, are engaged in conducting a scheme O device
for obtaining money or property through the mail by means of

false representaticns in violation of 39 U.Ss.C. § 3005,

complains and alleges as follows:

1. The Postal Service has jurisdiction over this matter
under 39 U.S.C. § 3005, as amend 1 by the Mail Order Consumer
Protection Amendments of 1983, Pub. L. No. 98-186, 1984 ..S. 'y,

Code Cong. & Ad. News (97 stat.) 1351.



2. Respondents, General Nutrition Corporation and General
Nutrition Center, Inc., are corporations organized, existing
and doing business under and by virtue of the laws of the State
of Pennsylvania with offices and principal place of business
located at 921 Penn Avenue, Pittsburgh, Pennsylvania
15222-3891. Respondents do business in their corporate names
as well as under the trade styles, GNC, General Nutrition
Centers, and Natural Sales Company.

3. Respondents attract attention to said scheme by means
of direct mail catalogs which invite readers to remit money or
property through the mail to 418 Wood Street, Pittsburgh, PA
15222.

4. Attached hereto as Exhibit ONE is a copy ©of an
advertisement used by Respondents typical of that referred to
in paragraph 3.

— T Ts. 'B§_ﬁéans'6f'§ﬁ€5“ﬁateria1§—3nd others similar thereto,
Respondents represent dirzectly or indirectly, in substance and
effact, whether by affirmative statements, implications or
omissions that the ingestion of LIZPE SXPANDER CHOLINE CELORIDE:
as recommended will produce 2 significant peneficial effect on
the brain's memory functions and nerves.

6. The representations set forth in paragraph 5 are

materially false as a mat-er of fact.



WHEREFPORE, Complainant requests that or_.ers in the forms

submitted herewith as ATTACHEMENT A as authorized under 39

U.5.C. § 3005(a)(l) and (2) and an order to cease and desist in

the form submitted herewith as ATTACEMENT B as authorized under

39 U.S.C. § 3005(a)(3) be issued against Respondents.

Respectfully submitted,

LOUIS A. COX
General Counsel,
Complainant

JW L //‘LM

George C. Davis
Assistant General Counsel

Consuger Protection Division

oAttt

ZEbmas A zleoa'

ounsel for Co inant
Consumer Prot c“ on Division
Law Department

475 L'Enfant Plaza, S.W.
Washington, D.C. 20260-1100
(202) 245-4385

m%d%/a;
Timotny J noney

Counsel Zér%éomplaxnant Vﬁ1
Regional Inspector/Attorney
P.0. Box 3000

Bala Cynwyd, PA 13004- -3000
(215) 668-4784
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JJDICIAL OFFICER
Washington, OC 20280-5100

ATTACHMENT A

ORDER NQ. DATE:

'TO THE POSTMASTER AT °  PITTSBURGH, PA 15222-9998

Satisfaciory evidence has Seen prexented tu the Posia) Secvice in the st identified Selow by docket number that

GENERAL NUTRITION CORPORATION
418 wWood Street
Pittsburgh, PA 15222-1878

nd their agents and represeniatives (hereinafter the “Respoadent™) are eagaged n :andbc:ing 1 scheme or device
for odtaining Money Of property through the mails dy means of faise represeatations i viclation ol 39 US. Code
3008 (formerty 39 US.C. 4005) with respect (O

the sale of LIPE SXPANDER CEOLINE CEBLORIDE

Now. therefore, parsuant to suthonity vested 1 e United Sxtes Poszal Service. ind By it detegated to me, |
heredy forsid your payment of arry Pustal Money Order Arawn o the order of the Respondent ynless you are
atisfied hat auch order does 20t relate 1o the sbove denTibed tiviues Further, you are direcied to nform the
remnicter of any Posial Money Order, he suyment of which 3 forbidden By this Order, that the amount thereol
will bs refunded ypon sreseatation W you of the original order or 3 Junlcate Nereol issued By the Postal Sernce.

You ire further direczed to ackd for not lem than 4% hours (exclusive of days duriog which yout office 8 20t upen
to the public) all mail 1ddre=sed o the Regundamt, whather regisared of Act. IR for ary mail, which vou
mwﬁmmhwdmm.bw&wdwﬂmw:mmm Durmg e 43
hour retention periud Respundent shail He sermitied lo examine Be reained mail n your premence o the
prexnce of 3 posal emplcyet designated By you :nd '© teceive any mail which (1) 3 ast connez:ed with g 3dove
described aciivities, of (2) 8 mail recuesting 2 efund of represeaung 3 reTum of merchandise sonnectied with 2ch

chgudammdcnwRwondmtwlh;m@dwhm&ywmwtdwmu slainly of gz
dhe words “Return To Seaden Order sued Aqimst Addreses For Violagon uf Fase Representation Law*® sopon
the cutside of al mau whueh de Rezpondent was a0t permitted 10 eczive and 10 return sueh mail (0 the past
ofTces Tom whuch it was maded for retum to e xnde™ If the outside of the mail fails (0 conwin information
pecrgiary o perTait rewm 19 e snder, the mail shail Se disposed of under :he postal regulations applicable to
undeliverable matisT.

Y

273-84-F

© p8 Dockst No. - GL.

Judical Officer
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LIFE EXPANDER CHOLINE CHLORIDE
ATTACHMENT 3

ORDER TO CEASE AND DESIST

IT 1S ORDERED that Respondents, GENERAL NUTRITION CORPORA-
TION, a corporation, and GENERAL NUTRITION CENTER, INC., 2
corporation, and Respondents' officers, agents, representatives
and employees, directly or through any corporate or other
device, in connection with the advertising, offering for sale,
sale or distribution of LIFE EXPANDER CEOLINE CHLORIDE or any
similar product, by which Respondents seek the remittance of
money or property through the United States mail, forthwith
cease and desist from:

1. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission, that the’iﬁgestion 0f LIPS EXPANDER CHOLINE CEHLCRIDE
as directed will produce a significant effect on brain memory
functions and nerves.

2. Representing directly or indirectly, in substance and
effect, whether by affirmative statements, implication or
omission that any product consisting of vitanmins, minerals,
glandular extracts, autritional supplements, chemicals or drugs
or any mixture or combination thereof will havé a significant
beneficial effect on the memory functions of the brain of the

person who uses such product as directed unless at the time



such claims are made Respondents possess reliable and competent
scientific evidence that substantiates such claims. This order
shall not apply to any advertisement placed for publication
prior to the date hereof. FPor the purpose of this order, an
example of "reliable and competent® scientific evidence
includes but is not limited to:
a. two clinical studies
b. conducted in accordance with generally accepted
scientific procedures
C. by gualified persons, independent of Respondents
or their agents, representatives ot employees
d. which yield statistically significant results
supporting the product's ability to produce the advertised
benefits.
3. Pailing to furnish Complainant upon request with
= -~ copies of any substantiaTing sciemtific evidence as required

under paragraph 2, above.

Judicial Officer
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WASHINGTON, D.C. 20260-1112

In the Matter of the Complaint Against ) March 4, 1985
)
GENERAL NUTRITION CORPORATION ) P.S. Docket Nos.
A Corporation, and ) 19/186 20/8
GENERAL NUTRITION CENTER, INC. ) 19/187 20/22
A Corporation d/b/a ) «19/188* 20/23
GNC ) 20/4 20/24
GENERAL NUTRITION CENTERS ) 20/5 20/26
NATURAL SALES COMPANY ) 20/6 20/27
921 Penn Avenue ) 20/7
)
at )
)
Pittsburgh, PA 15222-3891 )

MOTION TO SUSPEND PROCEEDINGS

The agreements annexed to this motion have been executed by
Respondents who have agreed, among other terms, to the issuance
of the cease and desist order appended to the agreements as
Exhibit A.

Accordingly, Complainant respectfully requests that these
agreements be made a part of the official records of these
cases, that the matters be referred to the Judicial Officer for
his determination whether to issue the cease and desist orders,
and that thereafter further proceedings in these matters be
suspended indefinitely.

Respectfully submitted,

LOUIS, A. COX
GEN K%L COUNSEL

BY:

Thomas A. Ziebarth
Counsel for Complginant
Consumer Prote on Division
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LIFE EXPANDER CHOLINE CHLORIDE

UNITED STATES POSTAL SERVICE

WASHINGTON, D.C., 20260-1112

In the Matter of the Complaint Against

)
)
GENERAL NUTRITION CORPORATION )
A Corporation, and )
GENERAL NUTRITION CENTER, INC. ) P.S. Docket No. 19/188
A Corporation d/b/a )
GNC )
GENERAL NUTRITION CENTERS )
GENERAL NUTRITION CORPORATION, and )
NATURAL SALES COMPANY )
921 Penn Avenue )
at )

)

Pittsburgh, PA 15222-3891

AGREEMENT CONTAINING
CONSENT ORDER
TO CEAST AND DESIST

For and in consideration of the Complainant's offer to move
to suspend further proceedings under the postal false repre-
sentation and lottery statute, 39 U.S.C. § 3005, concerning
certain promotional activities and representations described in
a complaint filed by the Assistant General Counsel, Consumer
Protection Division (which is incorporated herein and made a
part of this agreement by reference), the undersigned, princi-
pal officers of the above-captioned enterprises hereinafter
referred to as Respondents, agree and consent as follows:

l. - This agreement is for settlement purposes only, and
does not constitute an admission of falsity of any advertising

or of violation of any law or regulation.



2. The promotional materials attached to the complaint
have been or are being employed by Respondents in seeking the
remittances of money or property through the United States mail
and may reasonably be construed as making the representations
alleged in the complaint.

3. The use of the promotional activities and representa-
tions for obtaining money or property through the mails
challenged in the complaint has been and will be permanently
discontinued and abandoned, and will not hereafter be resumed,
directly or indirectly, under any name or names, or through any
corporate or other device.

4. Orders for the goods or services involved in this
proceeding hereafter received that were generated by advertis-
ing representations discontinued under this agreement will be
promptly returned to the sender or, in the alternative, may be
fulfilled provided that each such fulfillment is accompanied by
a letter or written notice (substantially in the form of
Exhibit B a copy of which, if applicable, is attached hereto)
informing the customer that Respondents' advertisements have
been modified at the request of the Postal Service, enclosing a
copy of the new advertisement and repeating their money back
guarantee. Respondents will not furnish information to any
person advising where, how, or from whom the materials involved
in this proceeding may be procured except by means of advertis-
ing or prbmotional materials that are not inconsistent with
this agreement. Valid requests for refunds will be honored
within ten business days after receipt thereof.
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5. Respondents agree ang consent that the Judicial
Officer, the Associate Judicial Officer, or other person
validly designated by the Judicial Officer, may issue an order
to cease and desist under 39 u.s.c, § 3005(a)(3) in the form
attached hereto as Exhibit A, Respondents have read and
understand this order to cease and desist and agree to abide by
its terms. 1In connection with such order Respondents waive:

(a) any further notice that the order will
be issued;
(b) the right to a hearing with regard to

the propriety of the cease and desist order:

(c) any other procedural steps at the
administrative level which relate to the same; and
(d) any requirement that the order be

accompanied by findings of fact and conclusions

of law.

Re;pondents understand that failure to comply with this order
could result in the imposition of civil penalties pursuant to
39 U.S.C. § 3012 or orders of the type described in paragraph
6, below, or both.

6. A breach of this agreement by Respondents or any
agent, representative or employee of Respondents will warrant
the issuance by the Judicial Officer, the Associate Judicial
Officer, or other person validly designated by the Judicial

Officer, of an order of the type described in 39 U.S.C.



§ 3005(a)(1) and (2) as well as an interim order as described
in subparagraph 6(c) below against any name(s) and address(es)
to which Respondents seek the remittance of money or property
through the United States mail. The Judicial Officer or the
designated representative of the Judicial Officer may also
issue a supplemental order to cease and desist as authorized
under 39 U,S.C. § 3005(a)(3) if appropriate. The following
procedures shall govern alleged breaches of this agreement:
(a) Whenever there is reason to believe

that Respondents, or any agent, representative or

employee of Respondents, are violating this

agreement, Complainant may file with the Recorder

of the U.S. Postal Service a petition, accom-

panied by appropriate supporting evidence,

alleging breach of this agreement and reguesting

the issuance of an order of the type described in

39 U.s.C. § 3005(a)(l) and (2) against Respond-

ents, or any of them, by