
This Business Is Not BBB Accredited

Chemence Inc

Business Information

(770) 664-6624

28 years in business
185 Bluegrass Valley Pkwy

Alpharetta, GA 30005-2222

BBB File Opened: 09/23/2008

Business Started: 10/03/1989

Type of Entity

Corporation

Contact Information

Principal: Hugh Cooke, CEO

Business Category

Adhesives & Glues

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Licensing

Advertising Review

Government Actions

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.
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Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

CHEMENCE INC

A+
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/atlanta/business-reviews/adhesives-and-glues/chemence-in-alpharetta-

ga-27231732/reviews-and-complaints)

[0] Complaints (https://www.bbb.org/atlanta/business-reviews/adhesives-and-glues/chemence-in-alpharetta-

ga-27231732/reviews-and-complaints)

Composite Score:

Chemence Inc has received 0 out of 5 stars based on 0 Customer Reviews and a BBB Rating of A+.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB
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recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB of Metro Atlanta, Athens & NE Georgia All Rights Reserved.
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This Business Is Not BBB Accredited

Chemence Inc

Business Information

(770) 664-6624

27 years in business
185 Bluegrass Valley Pkwy

Alpharetta, GA 30005-2222

BBB File Opened: 09/23/2008

Business Started: 10/03/1989

Type of Entity

Corporation

Contact Information

Principal: Hugh Cooke, CEO

Business Category

Adhesives & Glues

GOVERNMENT ACTION

United States District Court Northern District of Ohio

Case No. 1:16-cv-228

Filed February 1, 2016.

Federal Trade Commission Plaintiff v Chemence, Inc., an Ohio corpor... Read More (https://www.bbb.org

/atlanta/business-reviews/adhesives-and-glues/chemence-in-alpharetta-ga-27231732/Alerts-and-Actions)

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Factors that affect the rating for Chemence Inc include:

Government action(s) against business.
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Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

CHEMENCE INC

A-
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/atlanta/business-reviews/adhesives-and-glues/chemence-in-alpharetta-

ga-27231732/reviews-and-complaints)
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[0] Complaints (https://www.bbb.org/atlanta/business-reviews/adhesives-and-glues/chemence-in-alpharetta-

ga-27231732/reviews-and-complaints)

Composite Score:

Chemence Inc has received 0 out of 5 stars based on 0 Customer Reviews and a BBB Rating of A-.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB of Metro Atlanta, Athens & NE Georgia All Rights Reserved.

BBB Business Profile | Chemence Inc https://www.bbb.org/atlanta/business-reviews/adhesives-and-glues...

3 of 3 2/23/17, 3:19 PM



BBB Accredited Business Profile

Viatek Consumer Products Group, Inc.

Business Information

(423) 402-9010

25 years in business
6011 Century Oaks Dr

Chattanooga, TN 37416-3658

Additional Phone Numbers

(888) 784-2835

BBB File Opened: 05/14/2011

Business Started: 01/01/1992

Business Started Locally: 01/01/2006

Business Incorporated: 01/12/2012 in TN

Type of Entity

Corporation

Business Management

Principal: Mr. Lou Lentine, President

Mr. Joe Durek, VP

Contact Information

Principal: Mr. Lou Lentine, President

Mr. Joe Durek, VP

Business Category

Commercial Products Manufacturers

Internet Shopping

Products & Services

This company offers home appliances, pet items, electronics, pest control, dental care and sunless tanning

products.

Licensing, Bonding or Registration

This business is in an industry that may require professional licensing, bonding or registration. BBB encourages

you to check with the appropriate agency to be certain any requirements are currently being met.
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Number of Employees:  14

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

VIATEK CONSUMER PRODUCTS GROUP, INC.
BBB ACCREDITED SINCE 09/17/2014

A+
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:
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The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/chattanooga/business-reviews/commercial-products-manufacturers/viatek-

consumer-products-group-in-chattanooga-tn-40071447/reviews-and-complaints)

[7] Complaints (https://www.bbb.org/chattanooga/business-reviews/commercial-products-manufacturers

/viatek-consumer-products-group-in-chattanooga-tn-40071447/reviews-and-complaints)

Composite Score:

Viatek Consumer Products Group, Inc. has received 0 out of 5 stars based on 0 Customer Reviews and a BBB

Rating of A+.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB Serving Southeast Tennessee & Northwest Georgia All Rights Reserved.
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BBB Accredited Business Profile

Viatek Consumer Products Group, Inc.

Business Information

(423) 402-9010

25 years in business
6011 Century Oaks Dr

Chattanooga, TN 37416-3658

Additional Phone Numbers

(888) 784-2835

BBB File Opened: 05/14/2011

Business Started: 01/01/1992

Business Started Locally: 01/01/2006

Business Incorporated: 01/12/2012 in TN

Type of Entity

Corporation

Business Management

Mr. Lou Lentine, President

Mr. Joe Durek, VP

Contact Information

Principal: Mr. Lou Lentine, President

Business Category

Commercial Products Manufacturers

Internet Shopping

Products & Services

This company offers home appliances, pet items, electronics, pest control, dental care and sunless tanning

products.

Licensing, Bonding or Registration
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This business is in an industry that may require professional licensing, bonding or registration. BBB encourages

you to check with the appropriate agency to be certain any requirements are currently being met.

Number of Employees:  14

GOVERNMENT ACTION

10/20/2015 ALERT! The Federal Trade Commission has charged Lou Lentine and Viatek Consumer Products

Group, Inc. (Viatek) with making deceptive, unsubstantiated claim... Read More (https://www.bbb.org

/chattanooga/business-reviews/commercial-products-manufacturers/viatek-consumer-products-group-

in-chattanooga-tn-40071447/Alerts-and-Actions)

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Factors that affect the rating for Viatek Consumer Products Group, Inc. include:

Government action(s) against business.

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard
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VIATEK CONSUMER PRODUCTS GROUP, INC.
BBB ACCREDITED SINCE 09/17/2014

A-
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/chattanooga/business-reviews/commercial-products-manufacturers/viatek-

consumer-products-group-in-chattanooga-tn-40071447/reviews-and-complaints)

[7] Complaints (https://www.bbb.org/chattanooga/business-reviews/commercial-products-manufacturers

/viatek-consumer-products-group-in-chattanooga-tn-40071447/reviews-and-complaints)

Composite Score:

Viatek Consumer Products Group, Inc. has received 0 out of 5 stars based on 0 Customer Reviews and a BBB

Rating of A-.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.
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This Business Is Not BBB Accredited

Mars Petcare US, Inc.

Business Information

(252) 438-1600

6 years in business
845 Commerce Dr

Henderson, NC 27537-7450

BBB File Opened: 08/13/2014

Business Started: 04/29/2011

Business Started Locally: 04/01/2014

Business Incorporated: 04/29/2011 in DE

Type of Entity

Corporation

Contact Information

Mr. Chris Hamilton, Vice President

Principal: Mr. Ulf Hahnemann, President

Business Category

Food Manufacturers, Wholesalers, Distributors

Additional Information

Mars Petcare US, Inc. is headquartered at 315 Cool Springs Blvd Franklin TN 37067.

Products & Services

Mars Petcare US, Inc. manufactures pet food including the following brands: PEDIGREE(r) WHISKAS(r), ROYAL

CANIN(r) and BANFIELD(r). Other leading brands include: KITEKAT(r), CESAR(r), NUTRO(r), SHEBA(r), CHAPPI(r),

CATSAN(r), FROLIC(r), PERFECT FIT(r) and GREEN.

GOVERNMENT ACTION

On August 4, 2016, the Federal Trade Commission is a press release that stated, "Mars Petcare U.S., Inc., has

agreed to settle Federal Trade Commission charges that ... Read More (https://www.bbb.org/raleigh-

durham/business-reviews/food-manufacturer-wholesaler-and-distributor-companies/mars-petcare-us-in-

henderson-nc-90281890/Alerts-and-Actions)
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BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

MARS PETCARE US, INC.

A+
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%
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Negative 0%

[0] Reviews (https://www.bbb.org/raleigh-durham/business-reviews/food-manufacturer-wholesaler-

and-distributor-companies/mars-petcare-us-in-henderson-nc-90281890/reviews-and-complaints)

[0] Complaints (https://www.bbb.org/raleigh-durham/business-reviews/food-manufacturer-wholesaler-

and-distributor-companies/mars-petcare-us-in-henderson-nc-90281890/reviews-and-complaints)

Composite Score:

Mars Petcare US, Inc. has received 0 out of 5 stars based on 0 Customer Reviews and a BBB Rating of A+.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB of Eastern North Carolina All Rights Reserved.

BBB Business Profile | Mars Petcare US, Inc. https://www.bbb.org/raleigh-durham/business-reviews/food-manuf...

3 of 3 2/3/17, 2:34 PM



This Business Is Not BBB Accredited

Mars PetCare US

Business Information

(615) 807-4626

9 years in business

Headquarters

315 Cool Springs Blvd

Franklin, TN 37067-1632

Additional Phone Numbers

(800) 833-5330

(800) 261-2683

(615) 373-7774

(615) 309-1116

Additional Website Addresses

http://www.marspetcare.com (http://www.marspetcare.com)

http://www.nutro.com (http://www.nutro.com)

BBB File Opened: 02/18/2008

Business Started: 02/18/2008

Business Management

Ms. Kim Snyder, Health & Analytics Manager

Larry Allgaier, President, Mars Petcare US

Contact Information

Principal: Ms. Kim Snyder, Health & Analytics Manager

Mr. Shay Begani

Mr. Chad Carter, Mgr of Human Resources

Ms. Adrian Henry, Consumer Relations-Corporate Affairs

Ms Stephanie Meyers, HR Assistant

Mr. Luc Mongeau, President

Business Category

Pet Foods - Wholesale & Manufacturers

Food Manufacturers, Wholesalers, Distributors

Pet Supplies & Foods - Retail

BBB Business Profile | Mars PetCare US https://www.bbb.org/nashville/business-reviews/pet-foods-wholesa...
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Products & Services

This company offers mfg and distributor of pet food.

Alternate Business Names

Nutro Products Inc

The Goodlife Recipe Petcare Company

Doane Pet Care

Windy Hill Pet Food Company, Inc.

GOVERNMENT ACTION

The following describes a government action that has been resolved by either a settlement or a decision by a

court or administrative agency. If the matter is being a... Read More (https://www.bbb.org/nashville

/business-reviews/pet-foods-wholesale-and-manufacturers/mars-petcare-us-in-franklin-tn-37034094

/Alerts-and-Actions)

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Factors that affect the rating for Mars PetCare US include:

16 complaints filed against business

Government action(s) against business.

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB Business Profile | Mars PetCare US https://www.bbb.org/nashville/business-reviews/pet-foods-wholesa...
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Mail Returned

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

MARS PETCARE US

B-
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/nashville/business-reviews/pet-foods-wholesale-and-manufacturers/mars-

petcare-us-in-franklin-tn-37034094/reviews-and-complaints)

[16] Complaints (https://www.bbb.org/nashville/business-reviews/pet-foods-wholesale-and-manufacturers

/mars-petcare-us-in-franklin-tn-37034094/reviews-and-complaints)

Composite Score:

Mars PetCare US has received 0 out of 5 stars based on 0 Customer Reviews and a BBB Rating of B-.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB

BBB Business Profile | Mars PetCare US https://www.bbb.org/nashville/business-reviews/pet-foods-wholesa...

3 of 4 2/23/17, 4:06 PM



Business Profile.

© 2017 BBB of Middle Tennessee All Rights Reserved.
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This Business Is Not BBB Accredited

Consumer Education Outreach

Business Information

(970) 458-0726

4 years in business
1049 Main St

Windsor, CO 80550-4707

Fax Numbers

(970) 458-0728

Additional Phone Numbers

(970) 686-1026

Additional Email Addresses

hr@ConsumerEdcuation.net

BBB File Opened: 09/21/2014

Business Started: 12/01/2013

Business Management

Customer Service: Mr. Jeff Randoll, Owner

Contact Information

Customer Service: Mr. Jeff Randoll, Owner

Business Category

Sales Lead Generation

GOVERNMENT ACTION

The following describes a government action that has been resolved by either a settlement or a decision by a

court or administrative agency.  If the matter is being ... Read More (https://www.bbb.org/wyoming-

and-northern-colorado/business-reviews/sales-lead-generation/consumer-education-outreach-in-windsor-

co-46090772/Alerts-and-Actions)

BBB Reason for Ratings

!

BBB Business Profile | Consumer Education Outreach https://www.bbb.org/wyoming-and-northern-colorado/business-re...

1 of 3 2/3/17, 3:09 PM



BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

CONSUMER EDUCATION OUTREACH

A
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

BBB Business Profile | Consumer Education Outreach https://www.bbb.org/wyoming-and-northern-colorado/business-re...
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[0] Reviews (https://www.bbb.org/wyoming-and-northern-colorado/business-reviews/sales-lead-generation

/consumer-education-outreach-in-windsor-co-46090772/reviews-and-complaints)

[0] Complaints (https://www.bbb.org/wyoming-and-northern-colorado/business-reviews/sales-

lead-generation/consumer-education-outreach-in-windsor-co-46090772/reviews-and-complaints)

Composite Score:

Consumer Education Outreach has received 0.00 out of 5 stars based on 0 Customer Reviews and a BBB Rating

of A.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB serving Northern Colorado and Wyoming All Rights Reserved.
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This Business Is Not BBB Accredited

Consumer Education Outreach

Business Information

1049 Main St

Windsor, CO 80550-4707

Fax Numbers

(970) 458-0728

Additional Email Addresses

hr@ConsumerEdcuation.net

BBB File Opened: 09/21/2014

Business Started: 12/01/2013

Business Management

Mr. Jeff Randoll, Owner

Contact Information

Customer Service: Mr. Jeff Randoll, Owner

Business Category

Sales Lead Generation

GOVERNMENT ACTION

1:16-cv-02692

The following describes a government action that has been resolved by either a settlement or a decision by a

court or administrative agency.  If the ma... Read More (https://www.bbb.org/wyoming-and-northern-

colorado/business-reviews/sales-lead-generation/consumer-education-outreach-in-windsor-co-46090772

/Alerts-and-Actions)

OUT OF BUSINESS

According to information in BBB files, it appears that this business is no longer in business.

BBB Reason for Ratings !

BBB Business Profile | Consumer Education Outreach https://www.bbb.org/wyoming-and-northern-colorado/business-re...
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BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Based on BBB files, this business has a BBB Rating of No Rating. The reason is as follows:

This business has no rating because BBB has information indicating it is out of business.

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

CONSUMER EDUCATION OUTREACH

NR
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

BBB Business Profile | Consumer Education Outreach https://www.bbb.org/wyoming-and-northern-colorado/business-re...
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Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/wyoming-and-northern-colorado/business-reviews/sales-lead-generation

/consumer-education-outreach-in-windsor-co-46090772/reviews-and-complaints)

[0] Complaints (https://www.bbb.org/wyoming-and-northern-colorado/business-reviews/sales-

lead-generation/consumer-education-outreach-in-windsor-co-46090772/reviews-and-complaints)

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB serving Northern Colorado and Wyoming All Rights Reserved.

BBB Business Profile | Consumer Education Outreach https://www.bbb.org/wyoming-and-northern-colorado/business-re...
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This Business Is Not BBB Accredited

Life Management Services of Orange County, LLC

Business Information

(657) 464-4823

1 year in business
12001 Science Dr STE 125

Orlando, FL 32826-2916

BBB File Opened: 02/10/2016

Business Started: 02/10/2016

Type of Entity

Limited Liability Corporation

Contact Information

Principal: Mr. Harry Wahl, MGR

M/M Tyree Hogan

Business Category

Debt Relief Services

Additional Information

Henry Wahl is known to BBB from other credit card reduction offerings including H & K Financial which is no

longer in business and KWP Services. A link to KWP's business review can be found below.

Licensing, Bonding or Registration

This business is in an industry that may require professional licensing, bonding or registration. BBB encourages

you to check with the appropriate agency to be certain any requirements are currently being met.

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Based on BBB files, this business has a BBB Rating of No Rating. The reason is as follows:

This business is not currently rated because it has been in business less than one year and does not have a

sufficient track record for BBB to rate it.

BBB Reports On:

BBB Business Profile | Life Management Services of Orange Count... https://www.bbb.org/central-florida/business-reviews/debt-relief-se...
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Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

LIFE MANAGEMENT SERVICES OF ORANGE COUNTY, LLC

NR
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

BBB Business Profile | Life Management Services of Orange Count... https://www.bbb.org/central-florida/business-reviews/debt-relief-se...
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Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/central-florida/business-reviews/debt-relief-services/life-management-

services-of-orange-county-in-orlando-fl-90324863/reviews-and-complaints)

[0] Complaints (https://www.bbb.org/central-florida/business-reviews/debt-relief-services/life-management-

services-of-orange-county-in-orlando-fl-90324863/reviews-and-complaints)

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB Serving Central Florida All Rights Reserved.

BBB Business Profile | Life Management Services of Orange Count... https://www.bbb.org/central-florida/business-reviews/debt-relief-se...
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This Business Is Not BBB Accredited

Life Management Services of Orange County, LLC

Business Information

(657) 464-4823

1 year in business
12001 Science Dr STE 125

Orlando, FL 32826-2916

BBB File Opened: 02/10/2016

Business Started: 02/10/2016

Type of Entity

Limited Liability Corporation

Contact Information

Principal: Mr. Harry Wahl, MGR

M/M Tyree Hogan

Business Category

Debt Relief Services

Additional Information

Henry Wahl is known to BBB from other credit card reduction offerings including H & K Financial which is no

longer in business and KWP Services. A link to KWP's business review can be found below.

Licensing, Bonding or Registration

This business is in an industry that may require professional licensing, bonding or registration. BBB encourages

you to check with the appropriate agency to be certain any requirements are currently being met.

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Factors that affect the rating for Life Management Services of Orange County, LLC include:

Length of time business has been operating.

Licensing

BBB Reports On:

BBB Business Profile | Life Management Services of Orange Count... https://www.bbb.org/central-florida/business-reviews/debt-relief-se...
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Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

LIFE MANAGEMENT SERVICES OF ORANGE COUNTY, LLC

A-
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/central-florida/business-reviews/debt-relief-services/life-management-

services-of-orange-county-in-orlando-fl-90324863/reviews-and-complaints)

[0] Complaints (https://www.bbb.org/central-florida/business-reviews/debt-relief-services/life-management-

services-of-orange-county-in-orlando-fl-90324863/reviews-and-complaints)

BBB Business Profile | Life Management Services of Orange Count... https://www.bbb.org/central-florida/business-reviews/debt-relief-se...
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Composite Score:

Life Management Services of Orange County, LLC has received 0 out of 5 stars based on 0 Customer Reviews

and a BBB Rating of A-.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB Serving Central Florida All Rights Reserved.
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This Business Is Not BBB Accredited

Capital High School

Business Information

(800) 916-0839

23 years in business
3116 E. Shea Blvd #158

Phoenix, AZ 85028

Additional Phone Numbers

(888) 916-0839

BBB File Opened: 01/23/2005

Business Started: 01/01/1994

Business Category

School Information

Schools - Academic - Special Education

Alternate Business Names

Capitol High School

Capital Network Distance Learning

The Capital Network for Distance Learning Programs

CNDLP

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Factors that affect the rating for Capital High School include:

Failure to respond to 5 complaint(s) filed against business

Licensing

Advertising Review

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB Business Profile | Capital High School https://www.bbb.org/phoenix/business-reviews/school-information...
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Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

CAPITAL HIGH SCHOOL

D-
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 100%

Neutral 0%

Negative 0%

[1] Reviews (https://www.bbb.org/phoenix/business-reviews/school-information/capital-high-school-

in-phoenix-az-2001589/reviews-and-complaints)

[5] Complaints (https://www.bbb.org/phoenix/business-reviews/school-information/capital-high-school-

in-phoenix-az-2001589/reviews-and-complaints)

Composite Score:

Capital High School has received 2.54 out of 5 stars based on 1 Customer Reviews and a BBB Rating of D-.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

BBB Business Profile | Capital High School https://www.bbb.org/phoenix/business-reviews/school-information...
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percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB Serving Central, Northern & Western Arizona All Rights Reserved.

BBB Business Profile | Capital High School https://www.bbb.org/phoenix/business-reviews/school-information...
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This Business Is Not BBB Accredited

Capital High School

Business Information

(800) 916-0839

23 years in business
14425 N Scottsdale Rd

Ste 700

Scottsdale, AZ 85254-3449

Additional Phone Numbers

(888) 916-0839

BBB File Opened: 01/23/2005

Business Started: 01/01/1994

Business Category

School Information

Schools - Academic - Special Education

Alternate Business Names

Capitol High School

Capital Network Distance Learning

Capitol Network Distance Learning Programs, LLC

CNDLP

GOVERNMENT ACTION

Stipulation to Enter Final Order for Permanent Injunction and Settlement of Claims

The following describes a government action that has been resolved by either a sett... Read More

(https://www.bbb.org/phoenix/business-reviews/school-information/capital-high-school-in-scottsdale-

az-2001589/Alerts-and-Actions)

ALERT

Government action information involving this business is included in this report.

BBB Reason for Ratings

BBB Business Profile | Capital High School https://www.bbb.org/phoenix/business-reviews/school-information...
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BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Factors that affect the rating for Capital High School include:

Failure to respond to 4 complaint(s) filed against business

Government action(s) against the business

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

CAPITAL HIGH SCHOOL

F
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

BBB Business Profile | Capital High School https://www.bbb.org/phoenix/business-reviews/school-information...
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Positive 100%

Neutral 0%

Negative 0%

[1] Reviews (https://www.bbb.org/phoenix/business-reviews/school-information/capital-high-school-

in-scottsdale-az-2001589/reviews-and-complaints)

[4] Complaints (https://www.bbb.org/phoenix/business-reviews/school-information/capital-high-school-

in-scottsdale-az-2001589/reviews-and-complaints)

Composite Score:

Capital High School has received 2.32 out of 5 stars based on 1 Customer Reviews and a BBB Rating of F.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB Serving Central, Northern & Western Arizona All Rights Reserved.
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This Business Is Not BBB Accredited

Stratford Career Institute

Business Information

(800) 363-0058

22 years in business
P.O. BOX 1919

Champlain, NY 12919

Additional Email Addresses

instruct@scitraining.com

Additional Website Addresses

http://www.sci-careers.com

BBB File Opened: 07/02/2001

Business Started: 12/31/1995

Business Management

Principal: Mr. Michael Boulay, VP Admissions/Student Services

Contact Information

Principal: Mr. Michael Boulay, VP Admissions/Student Services

Business Category

Correspondence Schools

GOVERNMENT ACTION

The following describes a pending government action that has been formally brought by a government

agency but has not yet been resolved. We are providing a summary o... Read More (https://www.bbb.org

/upstate-new-york/business-reviews/correspondence-schools/stratford-career-institute-in-champlain-

ny-77000425/Alerts-and-Actions)

BBB Business Profile | Stratford Career Institute https://www.bbb.org/upstate-new-york/business-reviews/correspo...
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ALERT

The BBB suggests with this and other online schools that consumers research thoroughly the policies and

limitations of the credits offered by the school. Consumers ... Read More (https://www.bbb.org/upstate-

new-york/business-reviews/correspondence-schools/stratford-career-institute-in-champlain-ny-77000425

/Alerts-and-Actions)

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Factors that affect the rating for Stratford Career Institute include:

108 complaint(s) filed against business

1 complaint(s) filed against business that were not resolved

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

STRATFORD CAREER INSTITUTE

BBB Business Profile | Stratford Career Institute https://www.bbb.org/upstate-new-york/business-reviews/correspo...
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C+
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 50%

Neutral 12%

Negative 38%

[16] Reviews (https://www.bbb.org/upstate-new-york/business-reviews/correspondence-schools/stratford-

career-institute-in-champlain-ny-77000425/reviews-and-complaints)

[108] Complaints (https://www.bbb.org/upstate-new-york/business-reviews/correspondence-schools

/stratford-career-institute-in-champlain-ny-77000425/reviews-and-complaints)

Composite Score:

Stratford Career Institute has received 3.08 out of 5 stars based on 16 Customer Reviews and a BBB Rating of

C+.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB of Upstate New York All Rights Reserved.
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This Business Is Not BBB Accredited

Stratford Career Institute

Business Information

(800) 363-0058

21 years in business
P.O. BOX 1919

Champlain, NY 12919

Additional Email Addresses

instruct@scitraining.com

Additional Website Addresses

http://www.sci-careers.com (http://www.sci-careers.com)

BBB File Opened: 07/02/2001

Business Started: 12/31/1995

Business Management

Mr. Michael Boulay, VP Admissions/Student Services

Contact Information

Principal: Mr. Michael Boulay, VP Admissions/Student Services

Business Category

Correspondence Schools

GOVERNMENT ACTION

Stratford Career Institute Agrees to Settle FTC Charges

The following describes a government action that has been resolved by either a settlement or a decision by a

c... Read More (https://www.bbb.org/upstate-new-york/business-reviews/correspondence-schools

/stratford-career-institute-in-champlain-ny-77000425/Alerts-and-Actions)

BBB Business Profile | Stratford Career Institute https://www.bbb.org/upstate-new-york/business-reviews/correspo...
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ALERT

The BBB suggests with this and other online schools that consumers research thoroughly the policies and

limitations of the credits offered by the school. Consumers Read More (https://www.bbb.org/upstate-

new-york/business-reviews/correspondence-schools/stratford-career-institute-in-champlain-ny-77000425

/Alerts-and-Actions)

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Factors that affect the rating for Stratford Career Institute include:

107 complaint(s) filed against business

1 complaint(s) filed against business that were not resolved

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

STRATFORD CAREER INSTITUTE

BBB Business Profile | Stratford Career Institute https://www.bbb.org/upstate-new-york/business-reviews/correspo...
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C
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 44%

Neutral 17%

Negative 39%

[18] Reviews (https://www.bbb.org/upstate-new-york/business-reviews/correspondence-schools/stratford-

career-institute-in-champlain-ny-77000425/reviews-and-complaints)

[107] Complaints (https://www.bbb.org/upstate-new-york/business-reviews/correspondence-schools

/stratford-career-institute-in-champlain-ny-77000425/reviews-and-complaints)

Composite Score:

Stratford Career Institute has received 2.81 out of 5 stars based on 18 Customer Reviews and a BBB Rating of C.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB of Upstate New York All Rights Reserved.
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This Business Is Not BBB Accredited

Henry Schein Inc.

Business Information

(631) 843-5500

85 years in business

Headquarters

135 Duryea Road

Melville, NY 11747-3834

BBB File Opened: 07/01/1982

Business Started: 01/01/1932

Business Incorporated: 02/05/1993 in DE

Type of Entity

Corporation

Business Management

Principal: Mr. Stanley M. Bergman, Chairman and CEO

Mr. James P. Breslawski, President, and CEO of Global Dental Group

Mr. Steven Paladino, EVP and CFO

Mr. Walter Siegel, SVP and General Counsel

Contact Information

Principal: Mr. Stanley M. Bergman, Chairman and CEO

Mr. James P. Breslawski, President, and CEO of Global Dental Group

Mr. Steven Paladino, EVP and CFO

Mr. Walter Siegel, SVP and General Counsel

Business Category

Dental Equipment & Supplies

Veterinarians Equipment & Supplies

Medical Equipment & Supplies

BBB Business Profile | Henry Schein Inc. https://www.bbb.org/new-york-city/business-reviews/dental-equi...
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GOVERNMENT ACTION

The following describes a government action that has been resolved by either a settlement or a decision by a

court or administrative agency.  If the matter is being ... Read More (https://www.bbb.org/new-york-

city/business-reviews/dental-equipment-and-supplies/henry-schein-inc-in-melville-ny-42274/Alerts-

and-Actions)

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

HENRY SCHEIN INC.

A+
BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

BBB Business Profile | Henry Schein Inc. https://www.bbb.org/new-york-city/business-reviews/dental-equi...
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Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/new-york-city/business-reviews/dental-equipment-and-supplies/henry-

schein-inc-in-melville-ny-42274/reviews-and-complaints)

[6] Complaints (https://www.bbb.org/new-york-city/business-reviews/dental-equipment-and-supplies/henry-

schein-inc-in-melville-ny-42274/reviews-and-complaints)

Composite Score:

Henry Schein Inc. has received 0.00 out of 5 stars based on 0 Customer Reviews and a BBB Rating of A+.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB of Metropolitan New York All Rights Reserved.
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This Business Is Not BBB Accredited

Henry Schein Inc.

Business Information

(631) 843-5500

85 years in business

Headquarters

135 Duryea Road

Melville, NY 11747-3834

BBB File Opened: 07/01/1982

Business Started: 01/01/1932

Business Incorporated: 02/05/1993 in DE

Type of Entity

Corporation

Business Management

Mr. James P. Breslawski, President, and CEO of Global Dental Group

Mr. Stanley M. Bergman, Chairman and CEO

Mr. Steven Paladino, EVP and CFO

Mr. Walter Siegel, SVP and General Counsel

Contact Information

Principal: Mr. Stanley M. Bergman, Chairman and CEO

Business Category

Dental Equipment & Supplies

Veterinarians Equipment & Supplies

Medical Equipment & Supplies

BBB Business Profile | Henry Schein Inc. https://www.bbb.org/new-york-city/business-reviews/dental-equi...
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GOVERNMENT ACTION

Dental Practice Software Provider Settles FTC Charges It Misled Customers About Encryption of Patient

Data

The following describes a government action that has been r... Read More (https://www.bbb.org/new-york-

city/business-reviews/dental-equipment-and-supplies/henry-schein-inc-in-melville-ny-42274/Alerts-

and-Actions)

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

HENRY SCHEIN INC.

A
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BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/new-york-city/business-reviews/dental-equipment-and-supplies/henry-

schein-inc-in-melville-ny-42274/reviews-and-complaints)

[6] Complaints (https://www.bbb.org/new-york-city/business-reviews/dental-equipment-and-supplies/henry-

schein-inc-in-melville-ny-42274/reviews-and-complaints)

Composite Score:

Henry Schein Inc. has received 0.00 out of 5 stars based on 0 Customer Reviews and a BBB Rating of A.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB of Metropolitan New York All Rights Reserved.
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This Business Is Not BBB Accredited

Henry Schein Inc.

Business Information

(631) 843-5500

85 years in business

Headquarters

135 Duryea Road

Melville, NY 11747-3834

BBB File Opened: 07/01/1982

Business Started: 01/01/1932

Business Incorporated: 02/05/1993 in DE

Type of Entity

Corporation

Business Management

Mr. James P. Breslawski, President, and CEO of Global Dental Group

Mr. Stanley M. Bergman, Chairman and CEO

Mr. Steven Paladino, EVP and CFO

Mr. Walter Siegel, SVP and General Counsel

Contact Information

Principal: Mr. Stanley M. Bergman, Chairman and CEO

Business Category

Dental Equipment & Supplies

Veterinarians Equipment & Supplies

Medical Equipment & Supplies

BBB Business Profile | Henry Schein Inc. https://www.bbb.org/new-york-city/business-reviews/dental-equi...
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GOVERNMENT ACTION

Dental Practice Software Provider Settles FTC Charges It Misled Customers About Encryption of Patient

Data

The following describes a government action that has been r... Read More (https://www.bbb.org/new-york-

city/business-reviews/dental-equipment-and-supplies/henry-schein-inc-in-melville-ny-42274/Alerts-

and-Actions)

BBB Reason for Ratings

BBB rating is based on 13 factors: Get the details about the factors considered. (https://www.bbb.org/council

/overview-of-bbb-grade/)

Licensing

Advertising Review

Government Actions

Out of Business

Misuse of Better Business Bureau Name/Logo

Bankruptcy

Mail Returned

BBB Reports On:

Licensing information is provided in the BBB Business Profiles to inform the public about industries that may

require professional licensing, bonding, or registration. Better Business Bureau encourages you to check with the

appropriate agency to be certain any requirements are currently being met.

BBB promotes truth in advertising by contacting advertisers whose claims conflict with the BBB Code of

Advertising. These claims come to our attention from our internal review of advertising, consumer complaints and

competitor challenges. BBB asks advertisers to substantiate their claims, change ads to make offers more clear

to consumers, and remove misleading or deceptive statements.

BBB reports on known significant government actions involving the business's marketplace conduct.

BBB reports on a company that is out of business for three years from the date the company closes its doors or

ceases to do business.

BBB reports on unauthorized use of the Better Business Bureau's name and/or logo for as long as the business

continues to use it in any advertising, or for one year after the business ceases any repeated unauthorized uses.

BBB reports on a business’s bankruptcy as long as the business remains in bankruptcy.

BBB reports when mail sent to the business was returned by the Postal Service.

BBB Rating Scorecard

THIS BUSINESS IS NOT BBB ACCREDITED

HENRY SCHEIN INC.

A+

BBB Business Profile | Henry Schein Inc. https://www.bbb.org/new-york-city/business-reviews/dental-equi...

2 of 3 2/23/17, 3:43 PM



BBB Rating System Overview (https://www.bbb.org/council/overview-of-bbb-grade/)

Customer Review Rating:

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

Positive 0%

Neutral 0%

Negative 0%

[0] Reviews (https://www.bbb.org/new-york-city/business-reviews/dental-equipment-and-supplies/henry-

schein-inc-in-melville-ny-42274/reviews-and-complaints)

[6] Complaints (https://www.bbb.org/new-york-city/business-reviews/dental-equipment-and-supplies/henry-

schein-inc-in-melville-ny-42274/reviews-and-complaints)

Composite Score:

Henry Schein Inc. has received 0.00 out of 5 stars based on 0 Customer Reviews and a BBB Rating of A+.

Comprised of 67% BBB Rating and 33% Customer Review Rating.

The BBB Customer Review Rating represents the customer's opinion of the business. The Customer Review Rating

percentages are based on the total number of positive, neutral, and negative reviews posted.

The BBB letter grade represents the BBB's opinion of how the business is likely to interact with its customers. The BBB

grade is based on BBB file information about the business. In some cases, a business' grade may be lowered if the BBB

does not have sufficient information about the business despite BBB's requests for that information from the business.

The BBB Customer Review Rating plus the BBB Rating is not a guarantee of a business' reliability or performance. BBB

recommends that consumers consider a business' BBB Rating and Customer Review Rating in addition to all other available

information about the business.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. Information in this BBB
Business Profile is believed reliable, but not guaranteed as to accuracy.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of
complaints.

BBB Business Profile generally cover a three-year reporting period. BBB Business Profiles are subject to change at any
time. If you choose to do business with this business, please let the business know that you contacted BBB for a BBB
Business Profile.

© 2017 BBB of Metropolitan New York All Rights Reserved.
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