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Testimonials

CUSTOMER EXPERIENCES WITH MELALEUCA PRODUCTS AND
ECZEMA/PSORIASIS

| started taking Daily for Life in September of 2004. By mid October, |
realized | was no longer developing new blisters at all. | attribute this

to Provex CV. | got very busy in November helping someone move, and for
three weeks | didn’'t remember to take my Daily for Life except for a couple
of packets. By Christmas | had new patches of blisters, just like before. |
am now taking Vitality Pack, and | still have some trouble, although not as
severe. | really think | need the Provex CV to keep the blisters from

forming in the first place. When | take Daily for Life | don’t even need to
apply anything topically, although the topical products will heal existing
lesions very quickly.****

— Mary Cain

| have a testimonial. | had psoriasis ever since | was about twelve years

old. It is something that | had just accepted that | had to live with. Not
necessarily uncomfortable just unsightly in warm weather, and | had tried
every thing sold at the drug store. | experimented with the Melaleuca oil

and it was too potent, so | switched to DermaCort. After about two weeks of
applying it in the morning and maybe at night (if | thought of it), the

psoriasis was gone. | continued to apply the DermaCort for a few months and
finally just stopped. It has never come back. There is some very mild scar
tissue but otherwise, “| am healed.” | have looked at and tried a lot of

different direct selling plans and products over the last 25 years.
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Testimonials - Perpetual Health

Melaleuca is the first to deliver a product that is truly exceptional. |
want to thank You, Bruce and Marc and Carole Selness for showing this
company/product line to me.

— Brian Jones, Dallas

Executive Director Tom Pisano did a fine job with his training Saturday in
Minneapolis. He has a tendency to be frank with people, which | appreciate
a lot. The last story he told was about a medical doctor whose attitude

was, “Don’t waste my time with that junk.” This doctor had a daughter about
five years old with feet that would crack and bleed. The doctor spent
thousands of dollars on going to the best traditional MDs he could find.
None of them were able to fix her problem. Finally, in desperation, he
called Tom. Tom had told him before about Melaleuca enough times that at
least he knew about it, even though he was much closed minded on the
subject. He asked Tom to send him “some stuff” for his daughter. Tom did.
Six weeks later her feet were 90% healed. The doctor became a Melaleuca
evangelist among his peers. Unfortunately | didn’t copy down all the
products he sent but | do remember one product — Renew Problem Skin Lotion.

— Rich in Minnesota

| had a rash type thing on my leg. The doctor said it was a fungal

infection & prescribed Caneston, suggesting it could take two years to

heal, BUT, keep using it anyway! Well, | had used it for SEVERAL MONTHS
with hardly a change, when | got Renew Problem Skin lotion, | gave IT a go
... AND within a week the fungal infection was gone ... AND | haven't had
to use it again for three or four months since!

— Brett Storrier, Australia

My father has had a scalp/skin problem for as long as | can remember. He

always used Denorex or those other medicated brands of shampoo and then
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used Neosporin to soothe the flakiness and redness, but nothing really
worked and sometimes it even bled! He tried Renew and said he could tell a
difference after one use! He no longer uses the Neosporin and can’t wait

to try the Natural shampoo.

*— Tonya Oberhaus

My wife, Deborabh, is 24 years old, and for most of her life, she has

suffered from eczema on her feet. She can not remember a time when she
wasn’'t enduring unbearable pain and itching. Her feet were in such bad
shape that she would claw them until they bled. The eczema caused her to
loose sleep and not even be able to walk at times because her feet would
crack open and bleed. She would wake me up at night scratching so
intensely that you could literally hear the flesh ripping apart. She would

cry because she couldn’t stop and would beg me to help her.

We visited several hospitals and doctors and spent untold money trying to
find anything that would at least stop the itching. She didn'’t care if it

never went away; she just wanted the pain to cease. We visited the most
renowned dermatologist in south Mississippi who had been specializing in
skin conditions for over 40 years. And do you know what he said? “Put

Boric Acid on your feet 4 times a day.” Boric Acid! That's roach poison! *

We had just enrolled in Melaleuca and all we had was trial sized bottles of
Renew and the bath oil that our enrollers, Bert & Marsha Bell, had so
graciously given us. We told the dermatologist that this was the only
thing that seemed to help. He replied that he a brother who was also a
dermatologist who recommended Melaleuca to his patients! We got the
prescription filled the specialist gave us, however, that very day we
received our fist Melaleuca order, and in it was the large bottle of the

Renew.

My wife said that if we were to be selling Melaleuca, we needed to trust

the products. So she THREW THE PRESCRIPTION MEDICINE AWAY! She began
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putting the Renew on her feet and within a week’s time, her feet looked
like new! They have completely healed up and she has no more pain or
intense itching. The huge bloody scars on her feet are leaving and she is
rejoicing. Halleluiah!

—Robbie and Deborah Shears, McComb, Mississippi

The other experience | have is my husband. All his life he has had a skin
condition on his eye lids, over ears, and patches on his scalp. He uses

Melaleuca Oil Shampoo, Renew and the Gold Bar and his skin is pink and

*— Betty C. Henderson*****

This one little product has made me feel better, look better, and has
changed my life. It is not the only one. My passion is scuba diving and now
| can enjoy it without pain and discomfort. We have the power to change
other people’s lives in so many positive ways just by sharing from our
heart what Melaleuca means to us. Don't let anyone or anything keep you
from enhancing lives and reaching your goals, No Matter What!

— Michele Hendrickson, Director Ill, lowa

My mom is 84 years old and for as long as | can remember she has had
bleeding knuckles and splits next to her thumb nails all winter. She’s

tried everything from prescriptions from her doctor to covering the splits
with clear nail polish. Nothing worked to stop the bleeding or the pain.
Finally | convinced her to try Renew and she sailed through the winter with
only one split which she put Melagel on so it never really bothered her.
Now she'’s telling all her friends about it.

— Debra, Chicago

So we just went back to using regular cream on him every night after the
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bath. Well a year ago when | started with Melaleuca, | changed

everything. Laundry soap, shampoo, body wash and creams. | don’t know if
| can contribute it too one thing but his eczema is mostly gone (except

when it gets really dry outside).

Hope this helps!

—Laurie Swelin

I’'m not sure what my son had, but the 2 previous winters were terrible for
him! (His hands would crack and bleed and the skin was really thick and
rough.) | can’t remember what the Dr. called it. She prescribed some VERY
expensive ointment to put on him. | was afraid to use it because it had
steroids in it. We switched our home over to Melaleuca products in June and
he hasn’t had any trouble since. He uses the Renew Lotion when | can get
him to, but he doesn't like lotions of any kind. | think that switching our
laundry, bath and cleaning products is what has really made the difference!
Hope this was helpful!

— Rhonda Moody

My daughter had eczema on her back and arms when she was 7 months. | used
the Renew lotion every morning and evening and it went away quick! In
conjunction with that | was bathing her in the Koala Pals bubble bath. It

also helps to wash with the gold bar and then cover in Renew.

I'm sure you'll get other responses. I've heard of people with severe

eczema who swear by our product. Some have used the triple antibiotic

treatment followed by Renew w/ great success!

Hi, | have a great testimonial on eczema. My son, who is 3 1/2 was born
with that skin problem and it really flares this time of year for some
reason. His pediatrician prescribes a cortisone cream for him, which |

dread putting on him, because | know it's not healthy. He breaks out
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really bad all over his back and in the creases of his arms and behind his
knees. So | decided to give the Renew bath oil and lotion a try on him.
Wow! Within two days of treatment he is almost completely cleared up. | put
the oil in his bath water and then lotion him up really good afterwards

with the Renew lotion. If | keep lotion on him on a daily basis it seems to
keep it under control. | LOVE the Renew as an alternative to using harmful
medication and would highly recommend it to anyone with this problem.

*~Trudi

My son has eczema, and we have been putting the Renew Problem Skin Lotion
on him. It always clears it up his breakouts within a few minutes. He has

also had them less frequently. | would definitely recommend it to anyone. **

My son HAD eczema, too. The Renew is amazing!!! Highly recommend! His skin
was so bad it was cracking around his ankles and the tops of his little 10

month old feet. The redness disappeared and looked 95% better OVERNIGHT!
The few remaining dry patches that were left disappeared a day later. Thank

you Mela!!!

| have eczema on my hands really bad. | started using Renew and it has
helped. Changing products to Mela helped a great deal also. Those harsh
chemicals did a number on my hands. They would get infected. But since |
switched my products to Mela | haven't had a problem and the flare-ups are

not as often nor as bad.

| have eczema and because of Melaleuca’s Renew line (bath oil and skin
therapy lotion) | don’t have to visit my dermatologist b/c these products
keep my outbreaks under control! | am using products that are all-natural
and cheaper than prescription ointments and the cost of visiting a
specialist (dermatologist).

Sincerely,
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*—Kathy Linden

Paulette — | have one experience for each: Psoriasis- actually 2 of my
customers have this on their head and by using the naturals shampoo with

the mela oil in it they have seen a big change if not a complete recovery.

Eczema- one of my customers had this so bad on her hands that she couldn’t
even open a jar nor give her children a bath without having to wear rubber
gloves. | had her change over everything she came in contact with on a

daily bases as well as using the Renew. She noticed a big improvement just
from the Renew, but by using our Lemon Brite dish soap, Advanced
Expressions shampoos, soaps, lotions and EcoSense cleaning products she no
longer has this on her hands and can give her children a bath with out

wearing gloves which is very important to her. | hope these help.

—Michelle Bianchi

Paulette: | have a dental assistant whose hands were very inflamed with
broken/bleeding skin as a result of the drying affect from latex gloves.

She did not have a latex allergy. Her dermatologist prescribed a cream that
she had used for several weeks with no benefit. | gave her a bottle of
Renew and told her that | did not know if it would work, but that she had
nothing to lose by trying it. Within one week, her hands were healing. The
inflammation had greatly subsided and her “sores” were definately healing
quickly. In addition, her hands were softer than she could remember. Now
that it has been several weeks since she began the Renew, her hands look
healthier and softer than ever before.

— Alvin H. Danenberg, DDS, CFP, Charleston, SC

We received a Value Pack in Feb. 99, and we immediately used all the
products, including the Gold Bar. | had been accumulating a severe eczema
which caused massive discoloration on both sides of my torso. With the

Melaleuca products, my itching completely subsided: Within 2 weeks, the
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discoloration was gone. | believe the Laundry Pack was responsible for
this, but the Gold Bar seemed to give me the relief | needed from soaps.
The last Gold Bar lasted our family (2 adults & 2 small children) at least
ten months. The Platinum Bar lasted us almost a year. We don’t make a
special effort to preserve the bars, other than the fact that we keep them

away from the water.*~Kevin S. Bakersfield, California

Sarah is my third child and her skin is extremely sensitive. | used to be
embarrassed to take her to the doctor with diaper rashes that left her skin

raw. She was in extreme pain and | found myself frequently using

prescription cortisone to keep her diaper area free from reactions to

powders, ointments, rash creams and diapers themselves. Nothing worked! She
was also getting rashes on her face and body. | felt so relieved when |

found out that there was a wonderful, safe alternative that was nowhere

near as expensive as the prescription prices that we were forced to pay. |
immediately changed our laundry detergent to MelaPower and used Mela-Gel on
Sarah’s diaper rash. My heart leapt when all of her skin rashes healed. Our
whole family uses your products now and we feel comfort in the knowledge

that our home is no longer a “toxic time bomb.

— Catherine Gazie, Alberta, Canada*

Comments: Her daughter was possibly reacting to the micro-particles of
glass included in the filling of some harsh laundry detergents.

—Denise Cranston R.N.****

Hi Paulette — actually our two year old had a rash on her eyelids that

just didn’t go away. Our doctor considered Cortisone cream but we didn’t

want that near her eyes so we tried Renew. It cleared it up within a week

or so. | also am sensitive to chlorinated pools so after | swim | make sure to use
Renew to avoid excessive itching.

Regards,*

—Bruce & Jennifer McCallum*
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My husband has suffered with a skin condition for the last 10 years (since
he returned from Desert Storm). Just a little description of this

condition... his skin feels like it is on fire, itches like crazy, but the

more he scratches the WORSE it gets, to the point of red, bloody welts.
Anyway, he has tried dozens of topical creams, a variety of different
prescriptions from the doctor, none working 100%. He happened to run out of
the latest prescription on Friday, and by Sunday he was in agony. So |
decided to play doctor and grabbed my Moistursil and my T36-C5. | put the
lotion in a small travel bottle and poured in maybe 1/2 teaspoon of the
T36-C5 and mixed together. | put the lotion mixture all over his body and
within 5 to 10 minutes he said the burning was subsiding! For the rest of
the night he said the burning & itching was practically gone, with one
application!!! Just the fact of him not having to take medication EVERYDAY
of his life to deal with this problem has reaffirmed my love of Melaleuca
products! My husband is also becoming a Melaleuca believer!

—*Melissa Kreil *****

| have a wonderful story to tell about Moistursil (Renew)! My fifteen year

old son was diagnosed and treated for a brain tumor for the last two years.
During his radiation, he broke out in acne all over his forehead. Well,
needless to say, it scarred AWFULLY bad! He looked like the guy off of the
new Star Trek series with the roughed-up forehead!

| started having him use the Renew (Moistursil) on his skin because he had
dry skin (due to lack of hormones). It not only cleared up his dry skin,

but the scar is ALMOST GONE!!! | can't believe it! We thought we would have
to get him laser surgery to clear it up. | am just thrilled! Melaleuca has

really changed my (and my son’s) life! Thank you so much!

—*Terri Mathes*****

Melaleuca’s success is directly related to their products. Keep in mind

that everyone may not respond the same. | would like to thank Raleigh for
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sharing his story. As a business Melaleuca may not be for everyone....but
when it comes to products...anyone who is not using them is missing out.****

— Michael McCullough, DC

A few years ago | experienced a severe problem with eczema on my scalp.
| remember my father having the same problem years ago and never
understood what he was suffering from until it was my turn. This was a
terrible problem that itched and bled. At first | thought | had dandruff

and | was embarrassed. | shower twice a day and shampoo my hair everyday...
how could | have dandruff? Although the lesions and bleeding was not
visible because my hair covered most of the area affected, the pain and
itching was unbearable because | could not touch or scratch my scalp during
the day. At night | would scratch the affected area and further

aggravating the condition to the point that | couldn’t sleep.

Although | had been using Melaleuca products for a number of years
already, | didn’t think to apply it to my scalp.

How | solved my eczema problem:

At night | started using the Natural Shampoo that has the

highest concentration of Melaleuca T36 C5. | would let the shampoo remain
on my scalp during my entire shower. After | dried my hair with a towel |
applied Renew Skin Lotion. | would apply a couple of pumps of the lotion

in my hands...rub my hands together and then work the lotion into my
scalp... Immediate relief from the burning and itching!! | can still

remember the cool tingling sensation. Not to mention that | could sleep.

In the morning | would shampoo my hair again. Within a couple of days the
itching and bleeding stopped. | continued with this program for another
week and | have not had a problem since. | still use the Natural Shampoo
everyday.

—Raleigh

Hello Fred!

How are you? | don’t know if you remember me? You introduced me to
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Melaleuca in December. Just like everything else, | did not trust the

product to be chemically free. But to my surprise | love the laundry

products, especially the brightener. It doesn't stink like bleach, it

doesn’t put holes in my whites and it does a better job on my colors and
whites  Did | tell you | had psoriasis? Well let me tell you that I'm very happy
with Lemon Bright dish soap. | used to dread doing dishes because of the
deep cracks in my palms; even taking a shower was a challenge. | don’t know
when it happened, but my hands are all healed up. Now | don’t have to wear
gloves anymore. You have no idea how much I love to touch my hands now, |
can’t remember the last time my palms did not have thick and scaly skin. |
had such a hard time touching my daughter’s delicate skin without

scratching her. Also have been taking ProvexCV. Maybe that's what did it.
Ether way I'm very happy. Thank you so much for bringing Melaleuca into
our house.

Sincerely

Rose Knapp.
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