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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

Case N01:16-cv-06593 (JSR)

In re AMLA LITIGATION CLASS ACTION

DEMAND FOR JURY TRIAL

N N N N N N N

CONSOLIDATED AMENDED CLASS ACTION COMPLAINT

Plaintiffs Lavetie Jacobs Tiffany Raines,Sandi TurnipseedTerri Oravillo, Delicia
Taylor, Malinda Johnson, Alexis Holman, Tarsha Hankinson, RaShea Martin, Devon Hatrris,
Tara Riles and Kishta Finclcollectively, fiPlaintiff so ) o n themdeleekmd albdhers
similarly situated, bringhis class action against Defendahtsd Or ® a, Inc. &h8 BofSheen
Carson LLC (collectively, iL 6 O ro® adDefendant® ,)and allegeon personal knowledge,
investigation otheir counsel, and on information and belief as follows:

INTRODUCTION

1. This is a class action brought by Plairgifbn behalf ofthemselvesand other
similarly situated persons, agairistd Or ® a | ah8 BqftShdéenCarson, LLC. Plaintif
seekdamages and equitable remedies tfemselvesand the putativeClass(defined below)
which includes consumers who purchaSedt SheenCarson Optimum Salon Hairc&@ebrand
AmlaLegend Rejuvenating Ritual Relax@A(mla Relaxero o rthefProducto).

2. L6Or ®al i ntroduced the Amla Rel axer
Carson, which focuses on beauty products for Afréamerican women. L 6 Or aRa its

consumer products divisions specifically marketla Relaxer to AfricarAmerican women as
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an i e amsixy nolyeorelaxer kit that ensures an easier relaxing process for unified reslts a
superior respect forhairdor i nt egri ty. o

3. Defendants emphae the ingredient Amla Oil, aantioxidantrich oil derived
from the Indian Amla fruit, whichs purported to have a wide range of health bendfitgheir
marketing and advertising materials, Defendants represent that their Amla Legend products,
which include Amla Rel axer, are a fAsecret roi
intensemoisture will rejuvenate every strand, leaving you with thidker o k i n g, heal t hi
with fAunique properties [that] prevent breaka

4. The Productin fact contains very little AmlaOil. Its active ingredients are
potentially dangerous and toxic chemical irritants.

5. As described herein, an inherent design and/or manufacturing defect in Amla
Relaxer causes significant hair loss and skin and scalp irritation, including burns amthdliste
(col | ethelnjuriesd y, A

6. The hair loss is notle minimud consumers who suffer hair loss often lose a
substantial percentage of their hair, and are left with bald spots and/or burns and scabs on their
scalps. As a result, beyond the costhef Product, consumers are forced to undertake a variety
of costly efforts to regain their hair and mask the ill effects of the ProdBtintiffs and
putative Class Members have suffered injury in fact and loss of money and/or property as a result
of ushg Amla Relaxer.

7. While Amla Relaxer is marketed asafe andgentle and containing no lye, it
contains numerous caustic ingredients thatarah docauselnjuries, including significant hair
loss, skin and scalp irritation, burns and blisteriagd may also compromise the immune

system. Several of thBroductingredients have been banned or found unsafe for use in
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cosmetics by the European Union, including Diethylhexyl Malebimonene, and Benzyl
Salicylate In addition, the Cosmetic Ingresiit Review panel, which reviews and assesses the
safety of ingredients used in cosmetics in the United States, foundletiaglisothiazolinonas
unsafe for use on the skin. As a result of the defective natukenlaf Relaxer, theProductis

unfit for itsintended use and purpose.

8. L6Or ®al has known for years t MDaetitits Pr
has taken no action to warn the public, recall the Product, or compensate the vast majority of its
purchasers. Instead, it continues to falsely andfudul entl y promote the P
and nourishing qualities. A host of consumer complaints ofrthee r ne t i ncl udi nc
own webpages, report that the AmRelaxer results in disturbing and distressing injuries
including hair loss and breakage, as well scalp irritation, blisters, and burns.

9. Defendants provide absolutely no disclosure or warning about these severe
consequences of which Defendants have knayded Instead, Defendants make several

assertions regarding the Productodés purported

advertising materials, including that Amla R¢
relaxes for amazingly livg-l ooki ng hair o, Apr ot ec tbsr e[atkhaeg]e 0s ¢
properties, provides Aunified results and sup
Apower ouli damti rich in vitamins and minerals. o

10.  Moreover, nstead ofwarnng consumers of theetrimental effect®f usingAmla
Relaxer,Defendantsvorked toconceal informatiomegardingconsumer injuries caused by the
Product. Specifically, Defendantstiated private communicationwith consumers who posted
onlinecommentgegading Injuries resulting from their use of Amla Relaxandoffered to pay

for consumer s6 mediicuytrelatedexpensegsesulirig ranthemsd of ot her
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Amla Relaxer. Following these private communications, whiphovided further notice to
Defendants of the dangers associated with uamta Relaxer, Defendants continued to market,
distribute and selAmla Relaxerwith no warnings about the consequences of usindpriheuct

as directed by Defendants

11. As aresult of thenherent design and/or manufacturing defezt®Amla Relaxer,
Defendants knew or should have known that ltijaries caused bythe Productconstitutea
breachof the Product warranties Defendants knew or should have known that Plagniffd
putative Class Members would suffer damages as a result of Iti@ies caused byAmla
Relaxer. Notwithstanding,Defendants concealed these facts from Plagwiffd putative Class
Members Def endant s 6thefinharentwesign anddor rdanwsactuiriogsdefects of
Amla Relaxey which wereknown to Defendants and unknown to Plaistdéhd putative Class
Membersat the time of purchaseonstitutes both an actionable misrepresentai@homission
and an unfair, untaful, fraudulent, and deceptive business practice.

12. Pl aintiffs and putative Cl ass Member s
concealment and nedtisclosure of the defective nature of Amla Relaxer because they were
deceived andhisled regarding the safety and value of the Product.

13. If Defendants had disclosed Riaintiffs andputative Class Members thaamla
Relaxer could causand has causeldjuries when usedas directed by Defendantdhey would
not have purchased tiReoduct.

14. As a result of Def end a mputadive Class Memloersd u c t ,

have suffered injury in fact, including economic damages.
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15.  All relevant decisions regarding the design, manufacture, marketing and sale of
the AMLA Relaxer were made by Dmfdants at their corporate headquarters in New York.
Defendants have long maintained substantial business operations in New York, New York.

PARTIES

16. Plaintiff Lavette Jacobg Jacob® )s andwasat all times relevant to this matizr
resident of thetate of Kentuckycurrently residing in Lexington, Kentucky

17.  Plaintiff Tiffany Raineq Raine )s andwas & all times relevant to this matter a
resident of the state of Florideurrently raiding in Jacksonville, Florida

18.  Plaintiff Sandi Turnipsee{ Turnipseed )s andwas & all times relevant to this
matter aresident of the state of New Ygqrgurrently residing in Washington, New York

19.  Plaintiff Terri Oravillo( @ravillo 0 )s ard was at all time relevant to this matter
a resident of the state of iFarnia, currently residing in San Jose, California

20 Pl ai nti ff Dlayloedc)iaad wasatall tomes rélefrant to this matter
resident of Illinois currentlyresidingin Great Lakes, lllinois.

21. Pl ainti ff MaJolinsotb g addaswas & allntimgs fielevant to this
mattera resident of the State of Californ@yrrentlyresiding in San Diego, California.

22. Pl ainti ff AHolnand 3 and wds atalhtimés fielevant to this matter
a resident of the state of Texasjrently residing in Houston, Texas.

23. Pl ainti ff T aHakingonoH)aamkeasa all times¢ riélevant to this
mattera resident of the state of South Carolicarrentlyresiding in Aiken, South Carolina.

24. Pl ai nti ff RNaS8ihc)aand/eag at all timeg rélevant to this matter

a resident of the state of Pennsylvaniayentlyresiding in Philadelphia, Pennsylvania.
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25. Pl aintiff Barnis 0 n andl was atialktimés fielevant to this matter
resident of the state of Tennessaerentlyresiding in Memphis, Tennessee.

26. Pl ai nti ff RileshisaandRivad a all tifhe® relevant to this matker
residentof the state of Virginiagurrentlyresiding in Roanoke, Virginia.

27. Pl ainti ff [Rncl®h taad sdad an atimes fefevant to this matter
resident of the state of Missouri, currently residing in Kansas City, Missouri.

28. Def endant L 0 GraBdalwaredofbrationl At all times relevant to
this matterL 6 Or ®a | WBaS A citizeh of the state of New Yonkth a principal place of
businessnNew Yor k, New Yor k. At all tuShds.hasel evar
transacted business in this judicial district and throughout the United States, includidg, Flor
Kentucky New York, California, lllinois, Texas, South Carolina, Tennessee, Virginia, and
Missouri

29. Defendant SoftSheenCarson, LLCis a New Yorkdomestic limited liability
company At all times relevant to this matter, Soft She&@arson, LLC was aitizen of the state
of New York with a principal place of business in New York, New York. At all times relevant to
this complaint, Soft Shee@arson, LLC has transacted business in this judicial district and
throughout the Unii States, includinglorida, Kentucky, New York, California, lllinois, Texas,
South Carolina, Tennessee, Virginia, and Missouri

JURISDICTION AND VENUE

30. This Court has subject matter jurisdiction of this action pursuant to 28 U.S.C.
81332 of the Class Action Fairness Act of 208&cause: (i) there are 100 or more class
members, (ii) there is an aggregate amount in controversy exceeding $5,000,000, exclusive of

interest and costs, and (iii) there is minimal diversity because at least one plaintiff and defendant
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are citizens of diérent states. This Court has supplemental jurisdiction over the state law claims
pursuant to 28 U.S.C. § 1367.

31.  This Court hapersonajurisdiction overDefendants in this matter. The acts and
omissions giving rise to this action occurred in the statdest York. Defendants have been
afforded due process because they have, at all times relevant to this matter, individually or
through their agents, subsidiaries, officers and/or representatives, operated, conducted, engaged
in and carried on a business u@e in this state and/or maintained an office or agency in this
state, and/or sold products, committed a statutory violation within this state related to the
allegations made herein, and caused injuries to Plaintiffs and putative Class Members, which
aro® out of the acts and omissions that occurred in the state of New York, during the relevant
time period, at which time Defendants were engaged in business activities in the state of New
York.

32.  Under 28 U.S.C. § 1391, venue is proper in the Southern Disfridgew York
because Defendants conduct business in this District, maintain principal places of business in this
District, and have intentionally availed themselves of the laws and markets within this District.

FACTS COMMON TO ALL CLASS MEMBERS

33. At all timesrelevant to this matteDefendants created, developed, marketed, sold
and distributeddmla Relaxer to consumers throughout the United States

34. The SoftSheeCar son brand is an outgrowth of
and1999, and merger i2000, of two leading Africa\merican beauty product companies.

35, The Company touts its Alegacyo on its w

OUR LEGACY

For over 110 years Softshe@arson has provided beauty to all consumers
of African descent with innovative, tailonade, superior pducts and
services.
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Softsheen and Carson had a similar and powerful vision: to help people of
color celebrate their unique, highly individual looks and styles, through the
most innovative products, that have been specially designed for their needs.
We at SoftsheerCarson continue this legacy, and have committed to
stopping at nothing to give our consumers the largest array of scientifically
advanced beauty tools.

Our broad and deep portfolio of brands, which are both rich with heritage
and at the heightf innovation, make us unique. By relying upon the depth

of our scientific knowhow, we are continually advancing our products in
order to surpass the industry standards, making them the safest and most
effective beauty products for our consumers.

We beleve that everyone should be able to celebrate his or her own beauty
with both confidence and flair. For people of color, this means that they
should be able to express who they uniquely wanbe, and how they
uniquely want to look.

Here at Softshee@arson, we mix our heart, our soul, and our science into
formulas that come through for the community that gave birth to us; helping
men, women, and children of color to define and express beauty, on their
own terms.

We believe in beauty without compromise!
INGREDIENT SCIENCE

With the help of scientists, biologists, and physicists at our laboratories,

SoftsheerCarson has secured its place in the market as experts, conducting
advanced research in order to bring our consumers safe, reliable, high
guality prodicts that are guaranteed to provide astonishing results.

Our unique and dedicated team of scientists and biologists has allowed us to

develop advanced and extensive knowledge, making us the experts on hair

and skin physiology for consumers of African dagcon a worldwide

scale. For this reason, all of the beauty products developed at the
SoftsheerCarson laboratories are specifically dedicated and adapted to
perfectly meet our consumersd beauty need

We are committed to being the world leader in -&pecific hair care, and
continue to focus all of our energy on delivering stetghe-art hair care
technologies that our consumers can ttust.

! http://www.softsheettarson.com/abouis (last visited November 28, 2016)

8.


http://www.softsheen-carson.com/about-us
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Representations Regardinghie Amla Relaxer

36. Amla Relaxerwas first marketed, sold and distributed throughout the United
Statesbeginningin 2013. The Productis sold through the SoffheenCarson websiteand
through otheronl i ne and A bnretailerk induding Amezont Vedlladt, Target,

CVS, Walgreas, Kroger, Sally Beauty Supplyand other mass drug and beauty supply stores
nationwide?

37. LOOr ®al has partnered with reality tele
Ellis Ross, and celebrity stylist Johnny Wright, in order to promote the Amlaneg®lection.

38. In a 2013 press release for the Aml a
Al w] hat makes Amla Oil So speci al and differe
Oll is that this super fruit is rich in vitamin C, proteins, mineratsl antioxidants, which
nouri shes and revitalizes the scalp and hair
and revitalize the scalp and hair fiberodo and

39.  Moreover, n connection with thenarketing and promotion of Amla Relaxer,
Defendants made the following representations

T ATry our new A-Mik, Ao-Lye RetaxedforaNfioish that leaves hair
visibly fuller, silkier and nourished.&’

T AnFor a r

el axe i nldaves you haw with morabody and baurice t h a't
try our AMLA

r
Pegend Relaxer. o

2 SOFTSHEENCARSON, http://www.softsheeftarson.com/optimursalorthaircare/amla
legendno-mix-no-lye-relaxer?upc=07528500884Q3ast visited Aug. 18, 2016).

® https://www.facebook.com/search/top/?q=amla%?20relaxer&filters_rp_creation_time=%7B%22
start_year%22%3A%222013%22%2C%22end_year%22%3A%222013%22%7D (last visited
August 19, 2016) (emphasis added).

* https://www.facebook.com/AmlaLegeiidst visited May 13, 2016) (emphasis added).


http://www.softsheen-carson.com/optimum-salon-haircare/amla-legend-no-mix-no-lye-relaxer?upc=0752850088423
http://www.softsheen-carson.com/optimum-salon-haircare/amla-legend-no-mix-no-lye-relaxer?upc=0752850088423
https://www.facebook.com/AmlaLegend
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T "Retain body and gai n a masngoargiewiAMbAd egensit r en g
Rel aXer . o

T AOur new AMLA L ege n delax@iid ourlfistinanig, inmlye rel@xere a m R
kit consisting of a lithium base infused withmla oil in each step enhancing
nourishment and oil penetration to the hait %

400 The Company markets its Amla Legend || in
further states on its website:

AMLA LEGEND Rejuvenating Ritual is a range of lightweight haircare
and styling products infused with a legendary beauty secret from India,
Amla Oil. This luxurious hair oil is derived from the Amla super fruit, a
symbol of good halth in India.

The AMLA LEGEND haircare & styling ritual delivers intense moisture
without weighing hair down. It's the line perfect for all types of textured
hair, from loose to coily curls, to even damaged hair. Discover legendary
strength and shine withMLA LEGEND.”’

41. Alsoon Def endantsd website, Defendants ha
following representations:

T AAn e amxynolpeaream relaxer kit that ensures an easier relaxing process for
unified results andsuperior respect for hair fiber integrity. Our oil infusion

technology is fasf acting and long | astin
T ASuperior straight eni.Rguvenatewdhzthedggnahrody &
relaxer wPth amla oil.?®d

® https://www.facebook.com/AmlaLegelidst visited May 13, 2016) (emphasis added).

®https://www.facebook.com/AmlalLegend/photos/a.339409049451191.79225.322649884460441/
473449459380487last visited August 18, 2016).

" http://www.softsheertarson.com/optimursalorthaircare/amldegendrejuvenatingritual/c/scl
(last visited November 28, 2016)

®https://web.archive.org/web/20150419014200/http://www.softshaeson.com/Optimum
SalonrHaircare/AmlaLegendNo-Mix -No-Lye-Relaxer?UPC=0752850088423(last  visited
August 18, 2016) (emphasis added).

*https://web.archive.org/web/20150419014200/http://www.softshaeson.com/Optimum
SalonrHaircare/AmlaLegerd-No-Mix -No-Lye-Relaxer?UPC=0752850088423(last  visited
August 18, 2016) (emphasis added).

10.


https://www.facebook.com/AmlaLegend
https://www.facebook.com/AmlaLegend/photos/a.339409049451191.79225.322649884460441/473449459380482/
https://www.facebook.com/AmlaLegend/photos/a.339409049451191.79225.322649884460441/473449459380482/
http://www.softsheen-carson.com/optimum-salon-haircare/amla-legend-rejuvenating-ritual/c/scl
https://web.archive.org/web/20150419014200/http:/www.softsheen-carson.com/Optimum-Salon-Haircare/Amla-Legend-No-Mix-No-Lye-Relaxer?UPC=0752850088423
https://web.archive.org/web/20150419014200/http:/www.softsheen-carson.com/Optimum-Salon-Haircare/Amla-Legend-No-Mix-No-Lye-Relaxer?UPC=0752850088423
https://web.archive.org/web/20150419014200/http:/www.softsheen-carson.com/Optimum-Salon-Haircare/Amla-Legend-No-Mix-No-Lye-Relaxer?UPC=0752850088423
https://web.archive.org/web/20150419014200/http:/www.softsheen-carson.com/Optimum-Salon-Haircare/Amla-Legend-No-Mix-No-Lye-Relaxer?UPC=0752850088423
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42. Websites selling the Product repeat these representations. For examphd|ythe
Beauty website states:

1 No Mix, No-Lye Relaxer System For All Hair Types
1 Infuses hydration and conditioning
1 Intense detangling

Amla Legend Regular Relaxer ensures an easier relaxing process for untied
results and superior respect of hair fiberiBef integrity. Optimum Salon
Haircare unveils its 1st Rejuvenating Ritual for your hair, infused with a
legendary Indian beauty secret: Amla Oil. Amla is derived from the Amla
Superfruit, and is known as a powerful amtidant, rich in vitamins and
minerals, and renowned for its natural rejuvenating properties of intense
nourishment and conditionirt§.

43. In addition, the WaMart website contains the following representations
regarding Amla Relaxer

1 AOptimum Salon Haircare unveils its first Rejuvenating Ritual for your hair, Optimum
Amla Legend NeMix, No-Lye Relaxer. It's infused with a legendary Indian beauty
secret: amla oil. Amla is derived from the amla superfruit, and is known as a powerful
antroxidant, rich in vitamins and minerals, arehowned for its natural rejuvenating
properties of intense nourishment and conditioning Experience the legendary power
of amla oild*

1 ASuperior Straightening, Amazing Body & Shine An easy nemix, nolye cream
relaxer kit that ensurean easier relaxing process for unified results and superior
respect for hair fiber integrity. Our oil infusion technology is fast acting and long
lastingo*?

http://www.sallybeauty.com/amiaegularrelaxerSBS688660,default,pd.html?utm_
source=google&utm_medium=cpc&utm_campaign=SHO&cm_mmc=geoc@ElO-_-cpc_-
keyword&gclid=CNCsgeaHINACFUZAhgod15MH1A8ast visited November 28, 2016)

Uhttps://www.walmart.com/ip/Optimummla-LegendNo-Mix -No-Lye-Relaxer/ 24548828
(last visited Aug. 18, 2016) (emphasis added).

Phttps://www.walmart.com/ip/Optimusmmla-LegendNo-Mix -No-Lye-Relaxer/ 24548828
(last visited Aug. 18, 2016) (emphasis added).

11


http://www.sallybeauty.com/amla-regular-relaxer/SBS-688660,default,pd.html?utm_source=google&utm_medium=cpc&utm_campaign=SHO&cm_mmc=google-_-SHO-_-cpc-_-keyword&gclid=CNCsgeaHiNACFUZAhgod15MH1A
http://www.sallybeauty.com/amla-regular-relaxer/SBS-688660,default,pd.html?utm_source=google&utm_medium=cpc&utm_campaign=SHO&cm_mmc=google-_-SHO-_-cpc-_-keyword&gclid=CNCsgeaHiNACFUZAhgod15MH1A
http://www.sallybeauty.com/amla-regular-relaxer/SBS-688660,default,pd.html?utm_source=google&utm_medium=cpc&utm_campaign=SHO&cm_mmc=google-_-SHO-_-cpc-_-keyword&gclid=CNCsgeaHiNACFUZAhgod15MH1A
https://www.walmart.com/ip/Optimum-Amla-Legend-No-Mix-No-Lye-Relaxer/
https://www.walmart.com/ip/Optimum-Amla-Legend-No-Mix-No-Lye-Relaxer/
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44. The packamg for Amla Relaxer alsocontainsthe following representations

regarding théroducb s pur ported attributes

T ANQYEO

T ARefills to reveal visibly fuller, sil ki er
T ARefills as it relaxkisnd omaiamazi ngly 1ivel
1 IﬁOptimum Sal on Haircar e uforwauihhisinfusédsvithast Re

egendary Indian beauty secret: AMLA Oil o;

T AiAmla is derived from the Aml a -8adanerichk r ui t ,
in vitamins and minerals, and renowned for its natural rejuvenating properties of intense
noui shment and conditioning. 0;

T AProtects Scalp and Skino;

T Alnfuses Hydration & Conditioningo;
1 AnAnrBrieakageo; and

T Alntense Conditioning. O

SOFTSHEEN-CARSON®

OPTIMUM

SALON HAIRCARE

AMLA

REJUVENATING RITUAL

, WITH AMIA OIL
y FROM INDIA

REGULAR — SUPER J s N, . o b
MEDIUM TO COARSE HAIR — ONE APPLICATION . “Refills to reveal VlSlb]Y hlller, SllkICl‘ hall"

12



Case 1:16-cv-06593-JSR Document 43 Filed 12/02/16 Page 13 of 80

dptimum Salon Haircare urvells its 15t Rejuvenating Ritual for your hair, infused with a legendary Indian
secret: AMLA Oil. Amla is derived from the Amila Superfrult, and Is known as a powerful ant-oxidant,
rich in vitamins and minerals, and rencwned for its natural rejuvenating properties of intense
nourishment and conditioning. Experience the LECENDARY POWER of AMLA OILI

p g

r £ N L
A'S STEP RITUAL

Scalp Protector Newligng =
Scalp Protects Mo-Mix, No-Lye Shampoo  Conditioner  Moisturiner
Protects Scalp & Skin Betaxer Base Infatas Ietense Aat-Drynass

Hydration & GConditioning  Anti-Breakags
Engures a We-Mistako Application  Coaditioning & Delangling  Asti-Dullnéss

NO-MIX CREAM RELAXER
Fast relaxing processing time,
SOFTSHEEN CARSON Works in 13-15 minutes.

45.  Lye relaxers can be abrasive and cause scalp irritation and chemical fByns.
representing on the front of tHeroductpackagng, in capitalized and bold letters, thamla
Relaxer haif NQYE,0OO Def endants | ed r eas onAmlaRadaxedsons ume
non-abrasive safe andyentle andwill not causdnjuries, includingscalp burning or irritation,
andbr hair loss.

46. As LO6Or ®al i's well awar e, Aml a Rel axer
caustic, irritating, and dangerous as lye. Consumers seeking a product less irritating and harsh
than lye were plainly deceived.

47. Amla Relaxer features Amla Oil (plignthus emblica fruit extract) only as the
very last ingredient on its ingredient list. Many of the otieted ingredients are dangerous,

causti¢ and irritating chemicals

13.
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SCALP PROTECTOR PRE-TREATMENT/PRE- TRATMENT PROTECTEUR: 429
MAELEATE HYDROGEMATEL ENS THOPRENE TOPDLYNER BOPRIPY

WO-WiX RELAYER CREME/CREME DEFRESANTT: £HIZ 554 = A
FTEAAY] Al (T YERRLTE T}

48.  Several of the Product ingredients have been banned or found unsafe for use in
cosmetics by the European Union, including Diethylhexyl Maleate, Limonene, and Benzyl
Salicylate. In addition, the Cosmetic Ingredient Review panel, which reviews and assesses t
safety of ingredients used in cosmetics in the United States, found that Methylisothiazolinone is
unsafe for use on the skin.

49. The emphasized statementiiscussed aboveare false, deceptive and/or
misleading. In realityAmla Relaxer can and does caumjuries, includingburning, skin
irritation and hair losswhenused in accordance with the instructions provided with the Product
as directed by Defendants

Complaints Regarding the Amla Relaxer

50. Defendants know, or should know, of the caustic and dangerous natinelaf
Relaxer. There are hundredsooinsumercomplaints onthént er net , i ncluding
Facebook page, about the Product causing burning and hair loss. cbhesenercomphints
date back to 2013, shorthfterthe Prodat was releasetd the public:

1 AYour Amla Legend relaxer is very bad, it broke my hair really bad, i
am goin to advise my friends not to even try itl have been using Dark

n Lovely products for years and they work realy well so i thought id try
the new Amla Legend produdtly hair broke so bad that i was tempted

14.
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to cut it, left a bald patch on my right side.Wow i will never use this
product eveni Facebook posSeptember 18, 2013.

1 Al applied Amla Legend Rejuvenating Ritual Relaxer about two hours ago,
and | had hair that was somewhere between shoulder length and
armpit length. | followed all of the instructions very carefully, but
when | was shanpooing and rinsing, | realized that very large clumps
of my hair were falling out. Now, after finishing the
shampoo/conditioning procedshave almost no hair in the front of my
head, where | used to have mediurength hair. | also have to go to my
daugher's graduation tomorrow night, and now | have a hair disaster with
a | arge bald spot [] l dm making this pi
relaxer, and make sure that on one has to cut off all of their hair like | have
to now. As for SoftSheenCarson, | hope you discontinue the product,
and give everyone who bought it a warning and refund!!! | will warn
all of my friends to stay away from your Amla Legend Relaxer unless
they ant large bald spots in their hairl! PLEASE DONG6T BUY AMLA
LEGEND REJUVENATING RITUAL RELAXER!!!0 1 Facebook post
June 6, 2013.

1 fAmla Legend this relaxer you have for ALL hair types should be taken
OFF every shelf known to mankindhis is not a relaxer! It is some
kind of chemical that will take a woman's hair out from the ROOTS |
was using your rejuvenating oil you have & my hair seemed to be growing
but | still used a kiddie relaxer. Well a week ago TODAY | went to my
local Walgreen's but they were out of those & | made the BIGGEST
MISTAKE OF MY LIFE by buying YOUR relaxer 8NOW | have to
wear weave,which | HATE, but becauséhe relaxer took my hair
completely out from the ROOTS | have NO OTHER CHOICE! |
HAVE more bald spots THEN HAIR! | am VERY UPSET &
DISAPPOINTED in YOUR product because THANK GOD my sister is
the GoogleQueen & she pulled up reviewsy& o a | | have COMPLAI NT!
on THIS ONE relaxer from 2013! WHY would you still have this
product on ANY shelves! | bet Tracee Eliss Ross (or however she spells
i t) doesnoét k n o o compamry &hat isr LETRRAELY e nt i n g
SCALPING black women! | PROMISE YOU | will TELL EVERYONE
| KNOW NOT TO YUSE YOUR RELAXER! & YES | WILL BE
CONTACTING YOUR COMPANY AS SOONAS | FIGURE OUT
HOW!01 AMLA Legend Facebook posfuly 4, 2015.

1 Al boughtthe Amla Legend Relaxer and | didn't look tgviews first.
Within minutes, literally 3 or 4, my head was on fire!!! There is so
many bad reviews on this relaxer! Other users experienced extreme

¥ AMLA LEGEND Facebook posts are located at: https://www.facebook.com/AmlaLegend/
(lastvisited Aug. 18, 2016).
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chemical burns and major fall out! | just hope mine doesn't fall out!
Wayyyyy to strong. Will NEVER buy agn!o1 Facebook posOctober 4,
2015.

1 DO NOT USE
My hair is falling out! It left really bad chemical burns on my scalp.
My hair is forever damaged! This is the worst hair product I've ever
used.l can't even run my fingers through my heart without have a hand of
hair afterward$ AmazonReview,September 24, 2013

1 DO NOT BUY! | WITNESSED HAIR FALLING OUT... My aunt used
this product for the first time and she immediately complained of burning
so she washed it out without smoothing. Her hair was falling out as she
neutralized. | immediately stepped in the to help her. Used all the
neutralizer included in the box and more of what we had already. Applied
egg and later deep conditioned minutes ladestop it. No luck. she has
three quarter size bad spots in the back and crown area of her head! Her
long hair is destroyed. It's been several months since she relaxed prior to
using this product and there were no other chemicals!!! DO NOT USE
THIS PRODUQ. She does not have a sensitive scalp and she don't
scratch so there's no reason this relaxer should have burned as it did so
quickly!!'! After relaxing own hair over 20 years between visits to the
salon this has never happen!!! | do no recommend thisuptbd Stick to
what you know. Any relaxer that's for all hair types is not a safe relaxer |
learned!
Signed,
A ziplock full of hairi Amazon Review, March 20, 2013

1 All my hair fell
| purchased this product and applied as instruct€de product
immediately started tingling. | thought it was strange but less than 30
seconds later there was intense burning. | did not even manage to get
through half of my head, unfortunately | had already applied the
product to the entire front. | immediately began to rinsee and apply the
neutralizer. My hair was falling out in clumps as | rinsed. All | could
do was cry. Because of the balding | cannot go out without a wig.
| didn't even have to product on my head over 7 minutes before it caused
unimaginable damage. | urgdl aisers or potential users to do their

4 Amazon complaints can be found lattps://www.amazon.com/Softshe@arsorOptimumLegend
Relaxer/producteviews/BOOB1KM1XM/ref=cm_cr_arp_d_hist_1?filterByStar=one_star&page
Number=1and Walgreens complaints can be foundh#ps://www.walgreens.com/store/c/optimum
salorthaircareamlalegendrelaxer/ID=prod618572product#
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research and stay away from this product. There should be an immediate
recall and lawsuit Amazon Review, September 14, 2016

1 There really needs to be a class action lawsuit!
| take good care of my hairnow have damaged hair that varies from
bra strap length to two inches clumps in some areas to bald patches in
others. My hairline looks like Naomi Campbell's. | didn't think the
damage would be this great because | have used optimum no lye relexers
for years butmy hair fell out in clumps beginning about 1 week after
retouching with this relaxer and it continued to fall out until it is now
ready for a new retouch (9 weeks later). | literally had visual black
burns and scabs around my hairline immediately after. I'mafraid to
wash my hair because of how much hair | will see going into the trash
and drain. Rio hair didn't even cause as much damage as this relaxer did
to my hair. | don't understand how it is still on the sheNiegimazon
Review, September 15, 2013

1 Totally Destructive Product!!
This is absolutely the worst relaxer product on the market! | had a
beautiful grade of hair, very healthy, & long. | was so proud of my hair
until 1 decided to use this product for a touch up. As | rinsed the relaxer
from my hair, | opened my eye because my hair seemed to be thinner on
my head. Upon doing that, | noticed timay hair was just flowing down
the drain! So much so that the drain stopped up due to the hair loss!!
One would have thought that | had undergone Chemo #&atment.
After rinsing, my hair came out by the handful' This process went on
for a month! Finally after the use of Aphogee products, Carol's Daughter
Monoi line, & Lee Stafford products my hair is on the mend. It took about
2 months for me to go to a saldor coloring & trimming of my ends. |
will be suing Sof Sheen Carson regarding the product liability that they
have for marketing this horrible destructive prodtctAmazon Review,
August 22, 2015

1 IT REALLY BURNS!!
| used the product about 6 montago. When my stylist applied it. It
started burning really quickly. | do not have a sensitive scalp and have use
other products in the past including their previous relaxer "Optimum™ and
it was great. But this no mix formula is not for me. Aisp hair hasbeen
shedding so badly since | used it that | am at the point of cutting it
and going natural. | have always had full thick and healthy hair. | am
so disappointed Amazon Revi ew, i applox.reb@dlth s agoo

1 il have never experienced burns like théurns from this product. buy
the time | walked up the stairs to the bathroom it was unbearable. | pray
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my skin returns to norimanhzoraRedew,t hey s hol
April 26, 2013

1 ADo NOT buy if you love your hai
AA little background: I'm 30 years old, with medium to fine hagnsty
hair. I've been relaxing my own hair since | was 19, and prior to that, my
mother did my relaxers. Always relaxed my hair once evedyn3onths
because | could always manage my new growth. I've never had any issues
with breakage/falling out, anything all after relaxing my haio.
AUntil now.0
fiNote above that | said | had some higmsity hair. So even though my
hair is medium to fine, | had a heck of a lot of hair (think Chaka Khan,
seriously).After using the ENTIRE bottle of neutralizer, when | went
to detangle after conditioning, my hair started coming out in chunks.
Just, chunks of hair coming out. It's a week later, and my hair is still
coming out. And I'm not talking about breakage, I'm talking about
the entire strand is @ming out from the root (and | have armpit
length hair). So now, I'm taking every step | can to preserve the length
and get my density back since | now have extremely thinned outdiair...
Amazon ReviewApril 26, 2013.

 APLEASE DO NOT BUY THIS RELAXER!ITHIS IS THE WORST
RELAXER | HAVE EVER USED!!!IT CAUSED SEVERE DAMAGE
TO MY HAIR AND | AM NOW DEALING WITH BALDING AND
SHEDDING FOR THE FIRST TIME IN MY LIFE!l DO NOT USE
OPTIMUM AMLA RELAXER IF YOU WANT TO KEEP YOUR
HAIR!!l | ALMOST NEVER POST REVIEWS BU AFTER USING
THIS PRODUCT | FEEL COMPELLED TO WARN OTHER WOMEN
ABOUT THIS PRODUCT!!! | AM GOING TO TELL EVERYONE |
KNOW TO STAY AWAY FROM THIS CRAP IN A JAR!I TO THE
MAKERS OF THIS PRODUCT: YOU SHOULD BE ASHAMED BUT
THANKS FOR HELPING ME MAKE UP MY MIND TO GO
NATURAL!! | WILL NEVER USE ANY SOFT SHEEN PRODUCTS
EVER AGAIN!!! IF | COULD SUE | WOULD!!!0i Amazon Review
May 6, 2013.

1 fDon't use it! My 26 year old daughter is upstairs crying her eyes out
because hehair is gone. And | (her mother) relaxed it for her. We
followed directions she has been relaxing for year®Ve did not leave it
on too long. Shenow has no hair on the sides or back of her head.
Even with the scalp protector and vaseline around her edges No Hair
and her scalp is burned badly I did notice a lot of hair loss during
rinsing but never imagined this. Stay away from this product | didn't
know how to do no stars so | did one but for us it's a big fat O Giars.
Amazon ReviewSeptember 27, 2013.
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1 AThis produt will make your hair fall outl only had it on for about 10
min and my hair was breaking off in chunks. Whatever is left on my
head is soo damaged | feel like it all needs to be cut off.class action
lawsuit should be filed.i Amazon ReviewDecembe@2, 2014.

1 Do not use!lll Usually when | use relaxers it's to loosen the curl | have.

minutes to apply andnmediately my scalp was burning so bad | was

in tears! My bathroom to my kitchen sink is literally 20ft, | had to put the
water to the coldest setting to get relief. Thank God I'm a hair stylist and
know what to do to repair my hair!!!! This is the worst product Optimum
has ever put our. The relaxers beforeevgood but this one is trash. The
alma styling products are good but the relaxer..... TERRIBLEAmMazon
Review June 15, 2015.

fAFirst | must say that | had shoulder length hair before using this relaxer! |
bought this relaxer from Walmart due to the "no mix" in hopes of a
quicker processThis relaxer took my haircut in clumps. It is now 3
weeks later and my hair is still coming oti | have bald spots in the
back of my head and | will now have to cut my hair off and start all
over. If you love your hair please DO NOT buy this producd i
Amazon ReviewOctober 11, 2015.

ADO NOT USE THIS PRODUCT!! | BOUGHT THIS RELAXER
FROM A SALLY BEAUTY SUPPLY IN TEXAS. MY HAIR IS
EXTREMEY DAMAGED. | HAVE A BALD SPOT IN THE
CROWN OF MY HEAD, MY HAIR HAS COME OUT AROUND
MY EDGES AND NAPE AREA AND THROUGHOUT MY HAIR |
HAVE SHORT DAMAGED SPOTS. | WEAR MY HAIR SHORT
AND NOW | HAVE ALMOST NO HAIR. | NO W HAVE TO WEAR
WIG. | AM DEVASTATED!!!! 07 Amazon ReviewMarch 19, 2016.

(Emphasisadded)

The Defendant®Failure to Warn

51. Despite notice and knowledge of thguries caused byAmla Relaxervia the
numerous consumer complainBefendants havalirectly received and which are publicly
available on thénternet,Defendants have failed and/or refused to provide an adequate remedy
for the systemidnjuries caused bythe Product Defendants have not recalled tReduct or

warned consumers aboutethdangers associated witlsing the Product as directed by
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Defendants Instead, on occasions when consumers have repbiiates Defendants have
covertlyoffered to payc 0 n s u medicatexpensesaused byisingthe Productas directed by
Defendants along with conditioning treatments and wigs to coverréwilting hair loss. In
short rather than address the systemic problernerent to the ProducDefendants pagff i or
attempt to payoff i individual consumers and cover up the problems, wbdetinuing to
market, distribute and sell ti&oduct without warning consumers about the seaak known
consequenced using the Produas directed by Defendants

52. Because the FDA has limited enforcement ability to regulate cosmetic companies
underthe Food, Drug & Cosmetiict, 21 U.S.C. 8§ 301, consumers, including Plaintiffs and
Class Members, are at the mercy of cosmetic companies who have the autonomy to decide
whether to manufacture and distribute safe produdese, Plaintiffs and Class Memiserelied,
to their detriment, on Defendants, who opted to manufacture and distribute a hair product that is
defective in design and/or manufactur€his practice must stop, and Defendants must be
subjected to meaningful consequences for their abhomeduct

53. As a result of the false, deceptive and misleading statements dfrdtect
packagingand incorrespondingnarketing materialancluding material omissions regarding the
dangerous and unsafe nature of the ProdRieintiffs and putativeClass Members purchased
Amla Relaxer with no reason to know or suspect the dangers assogititaging the Product
as directed by DefendantsNot until Injuries occurredvould aputative Class Member have
reason tkknow or suspect th&mla Relaxer is dfective.

54.  Unknown to Plaintiffs and putative Class Members at the time of purchase, and
known to Defendants, Amla Relaxer contains caustic ingredients or combination of ingredients

that causes Injuries upon proper application
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55. Defendants are aware that, when used as instructed, the Product causes Injuries
due to a known materi al design or manufactur
knowledge, Defendants failed to take reasonable steps to disclose to and/or wadiffs Riath
putative Class Members of the dangers associated with the use of Amla Relaxer.

56. As t he direct and proxi mat e resul t of
misleading statements, and material omissions, Plaintiffs patative Class Members have
suffered injury in fact and a loss of money or property through thefeubcket costs expended
to purchaséAmla Relaxer, as well as the costs of mitigating lijeries sustained as a result of
using the Produds directed by Defendants

57. By marketing, selling and distributirfgmla Relaxer toconsumershroughout the
United States, Defendants made actionable statertieit&mla Relaxer was free of defects in
design and/or manufacturand that it was safe and fit for its ordinary intendedarsepurpose.

Further, Defendants concealed what they knew or should have known about the safety risks
resulting from the material defects in design and/or manufacfuhe Product

58. Defendantsnadethe abovedescribed actionable statemerdgad engagedithe
abovedescribedmissions and concealments with knowledge that the representations were false,
deceptive and/or misleading, and with the intent that consumers rely upon such onaisdions
concealmentsAlternatively, Defendants were reckless in kobwing that these representations
and material omissiongsere false andr misleading at the time they wemgade.

PLAINTIFFS 6FACTUAL ALLEGATIONS

a. Plaintiff Jacobsd Experience

59.  After viewing advertisements amtoduct packaging foAmla Relaxer regarding

its purportedsafe, innovativeand gentle qualities, Plaintiff Jacobs purcha&eda Relaxer from
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Sally Beauty Company in Lexington, Kentucky é&ume 9, 2016and applied th@roduct onthe
same day.

60. Plaintiff Jacobs specifically purchased Amla Relaxer because she believed that
t he Pr o-thiy odlye attributes would be gentle, safe, and not impair the strength of her
hair.

61l. As a resul t moepredemdtions ahd onissidns, PlaintifEalss
purchaseddmla Relaxer because she reasonably believed that the Product was safe and would be
gentle on her hair. Plaintiff Jacobs would not have purchasdd Relaxerif she knewof its
propensity to causiajuries, includingscalp burning, irritaon, and hair loss.

62. At no time did Defendants provide Plaintiff Jacobs with any warnings concerning
the potential dangers and hazards of using Amla Relaxer as directed by Defendants.

63.  Plaintiff Jacobs followed thapplicationinstructions on th@roductpackaging as
directed by Defendants

64. Upon using Amla Relaxer as directed by Defendants, Plaidéitiobé scalp
began to burn and her hair began to fall out. She continues to have hair loss and layers of her
hair are missing.

65.  Shortly after applying th@roduct and experiencing scalp burning and hair loss,
Plaintiff Jacobs contacted Defendania telephoneto inform them of herexperienceusing
Amla Relaxer andher resulting injuries During the telephone callDefendantsinformed
Plaintiff Jacobs thathere was nothing they could or would, @nd that her hair would grow

back.
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66. Ultimately, Plaintiff Jacobs was forced to cut her had undertake expensive
solutions to her hair loss, including hair extensions to cover the hair lbsdate,Plaintiff
Jeobsod6 hair has not fully grown back.

b. Plaintiff Rainesod Experience

67.  After viewing advertisements andoduct packaging foAmla Relaxer regarding
its purportedsafe, innovative and gentle qualities, Plaintiff Raines purchasdd Relaxerfrom
a Walgreens in Green Cove Springs, Florida in August 28dd applied therBduct on August
23, 2014.

68.  Plaintiff Raines specifically purchased Amla Relaxer because she believed that
t he Pr o-ohiy odly@ attributes would be gentle, safe, arad impair the strength of her
hair

69. As a result of Defendant so representa;
purchased\mla Relaxer because she reasonably believed that the Product was safe and would be
gentle on her hair. Plaintiff Raines would nové@&gurchased th&mla Relaxer had she known
of its propensity to caudajuries, includingscalp burning, irritatiopand hair loss.

70.  Plaintiff Raines had previously used relaxer products, which never caused hair
lossor serious injues like those she suffereals a result otising Amla Relaxeas directed by
Defendants

71. At no time did Defendants provide Plaintiff Raines with any warnings concerning
the potential dangers and hazards of uginda Relaxeras directed by Defendants

72.  Plaintiff Rainesfollowed theapplicationinstructions on the®duct packagingas

directed by Defendants
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73.  Upon using Amla Relaxer as directed by Defendd?ts,ai nt i ff Rai nes?©d
to fall out in clumpswithin minutes Plaintiff Raines also experiemtescalp burning and
irritation.

74.  Ultimately, Plaintiff Raine was forced to cut her hair anddertake expensive
solutions tomitigateher hair loss Specifically, she purchased Kerani@ulerand lair regrowth
productsfor which she paidb159.00 plus tax, §bping and handling. After these products
proved unsuccessful, she then pfadhair extensions to cover the hair losko date,Plaintiff
Rainesd hair has stildl not fully grown back.

75. Plaintiff Raines®6 hair I|pctures:i s demonstr

c. Plaintiff Turnipseedods Experience
76.  After viewing advertisements and Product packaging for Amla Relaxer regarding
its purported safe, innovative and gentle qualities, Plaintiff Turnipgeethased Amla Relaxer
from a WatMart in NewburghNew York in March 2016and applied the Produat early June

2016
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77.  Plaintiff Turnipseed specifically purchased Amla Relaxer because she believed
t hat t he -rix omodye atibdtes would be gentleafe,and not impair the strength of
her hair.

78. As a result of Defendantsd representat
purchasedmla Relaxer because she reasonably believed that the Product was safe and would be
gentle on her hair. Plaintiff Turnipseed would not have purchasednie Relaxer had she
known of its propensity to causguries, includingscalp burning, irritationand hair loss.

79. At no time did Defendants provide Plaintiff Turnipseed with any warnings
concerning the potential dangers and hazards of using Amla Retageectd by Defendants

80. Plaintiff Turnipseed followed the application instructions on the Product
packaging, as directed by Defendants.

81. Upon using Amla Relaxer as directed by Defenddntis,ai nt i ff Tur ni pse
forehead and skin began to bumthin minutes In addition, her hair then fell out in clumps.
Scabs, which were noticeable to others, quickly formed on her scalp and forehead and took
weeks to heal.

d Plaintiff Oravill ods Experience

82.  After viewing advertisement@nd Product packaging for AmRelaxer regarding
its purported safe, innovativend gentle qualities, Plaintiff Terri Oravillo purchased Amla
Relaxer from a CVS in San Jose, California in October 2844 had a professional hair stylist
apply the Product that same day.

83.  Plaintiff Oravillo specifically purchased Amla Relaxer because she believed that
t he Pr o-ohiy odly@g attributes would be gentlsafe,and not impair the strength of her

hair.
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84. As a result of Defendantsd representat
purchaed Amla Relaxer because she reasonably believed that the Product was safe and would be
gentle on her hair.  Plaintiff Oravillo would not have purchased the Amla Relaxer had she
known of its propensity to cause Injuries, including scalp burning, irmtsdied hair loss.

85. At no time did Defendants provide Plaintiff Oravillo with any warnings
concerning the potential dangers and hazards of using Amla Relaxer as directed by Defendants.

86.  Plaintiff Oravillo followed the application instructions on the Product packaging,
as directed by Defendants.

87. Uponusing Amla Relaxer as directed by Defendants, Plaintiff Ordvicalp
began towveep andurn. About twathirds of her scalp was burnedid a scab formed over that
area. When the scabs began to hleat, hair fell out in clumps Plaintiff Oravillo lost nearly
90% ofher hair and she developed a bald spot on the top of her head.

88.  Ultimately, Plaintiff Oravillo was forced to undertake pexsive solutions to
mitigate her hair loss, includingpe purchaseof wigs to cover the hair loss. To date, Plaintiff
Oravillobés hair has not fully grown back

89.  PIlaintiff Oravillo contacted Defendants shortly after this incident. In response, on
November 21, 2014, Defendants wrote a letter to Plaintiff Oravillo offering to pay for her
medical expenses caused by using the Product as directed by Defendants. eGrioéddr4,

2014, Defendants wrote another letter to Plaintiff Oravillo apologizing for the experience she had
with the Productand offered to pay for three conditioning treatments to help restore the
condition of her hair.Plaintiff did not accept thesefefs, in large part because the conditioning

treatment would not have been effective on her nearly bald head.

26.



Case 1:16-cv-06593-JSR Document 43 Filed 12/02/16 Page 27 of 80

90. Shortly after the incident, Plaintiff Oravillo visited her physician for treatment

from the chemical burns and hair loss that she receivedessilh of using AMLA Relaxer
e. Plaintiff Taylordos Experience

91. After viewing advertisements and Product packaging for Amla Relaxer regarding
its purported safe, innovative, and gentle qualities, Plaintiff Taylor purchased Amla Relaxer from
a beauty supply sterin Great Lakes, lllinois for approximately $12, in June 2015.

92.  Plaintiff Taylor specifically purchased Amla Relaxer because she believed that
t he Pr o-ohiy odly@ attributes would be gentle, safe, and not impair the strength of her
hair.

93. As aesult of Defendant so representation
purchased Amla Relaxer because she reasonably believed that the Product was safe and would be
gentle on her hair. Plaintiff Taylor would not have purchased the Amla Relaxer had sime know
of its propensity to cause Injuries, including scalp burning, irritation, and hair loss.

94. At no time did Defendants provide Plaintiff Taylor with any warnings concerning
the potential dangers and hazards of using Amla Relaxer as directed by Defendants.

95.  Plaintiff Taylor followed the application instructions on the Product packaging, as
directed by Defendants.

96. Upon using Amla Relaxer as directed by Defendantinuary of 201,6Plaintiff
Taylor noticed immediate and excruciatingly painful scatgation. She immediately felt like
the Product was giving her chemical burns.

97.  Shortly after she finished applying and rinsing out Eneduct, Plaintiff Taylor
began noticing her hair falling out on her pillow. Plaintiff Taylor had never noticed hagfa

out on her pillow prior to application of the Product.
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98.  Plaintiff Taylor continued to suffer from scalp irritation as a result of her use of
the Product. She attempted to soothe the irritation by using oils and balms, but the irritation
continued. Therritation then turedinto sores. These sorenbeame bald spots.

99. Plaintiff Taylor accordingly continued to notice her hair rapidly and unnaturally
thinning. I n addition to her rapidly devel opi
andwould begin to break and split. Ultimately, Plaintiff Taylor lost so much hair that she was
forced for the first time in her life to start wearing wigs.

100. Pl aintiff Taylords hair has still not
redness, hair breage, and thinning hair as a result of her use of the Product. She feels ashamed,
embarrassed, and humiliated on a daily basis as a result of her unnatural and premature baldness.

101. Plaintiff Taylor has been using various perm products throughout her ddult |
and also attended beauty school for a time. Thus, Plaintiff Taylor is familiar with the process of
applying and maintaining hair relaxers and other perm products. At no time prior to 2015 has
Plaintiff Taylor had a negative reaction to using hairxeta or other perm products or hair
treatments.

102. Fol l owing are some pictures of Plaintif

a normal, healthy head of hair:
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103. Pictures of the effects of the Product
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f. Pl aintiff Johnsonbs Experience

104. After viewing advertisements and Product packaging for Amla Relaxer regarding
its purported safe, innovative, and gentle qualities, Plaintiff Johnson purchased Amla Relaxer

from a CVS storén 2013.
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105. Plaintiff Johnson specifically purchased Amla Relaxer because she believed that
t he Pr o-thiy odlye attributes would be gentle, safe, and not impair the strength of her
hair.

106. As a result of Defendant sdé repsoasentat
purchased Amla Relaxer because she reasonably believed that the Product was safe and would be
gentle on her hair.  Plaintiff Johnson would not have purchased the Amla Relaxer had she
known of its propensity to cause Injuries, including scalp burmin@tion, and hair loss.

107. At no time did Defendants provide Plaintiff Johnson with any warnings
concerning the potential dangers and hazards of using Amla Relaxer as directed by Defendants.

108. Plaintiff Johnson followed the application instructions on thedBct packaging,
as directed by Defendants.

109. Upon using Amla Relaxer as directed by Defendants, Plaiitifhson noticed
immediately that her scalp was hot.

110. Plaintiff Johnson suffered severe chemical burns and lost a significant amount of
hair. As aesult, Plaintiff Johnson wore wigs for 2.5 years.

111. Pl aintiff Johnsondés hair finally starte
day, her hair is still wvery thin (she refers
112. Plaintiff Johnson visited a derm&tgist and was told there was nothing she could

do because she suffered a chemical burn.
g. Plaintiff Holman6s Experi ence

113. After viewing advertisements and Product packaging for Amla Relaxer regarding
its purported safe, innovative, and gentle qualifaintiff Holmanpurchased the Amla Relaxer

from a Kroger store in Texas in or about August 2015.
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