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IN THE UNITED STATES DISTRICT COURT ">+ _ 5 -~ ¢, -~
. FOR THE MIDDLE DISTRICT OF FLORIDA B
TAMPA DIVISION

WILLIAM WOODWORTH; and DIANE
PILKERTON and all others similarly situated, [ CASENO.: Bllo €V W2\ \ 24 v AW\

Plaintifts,
CLASS ACTION COMPLAINT
V.

ARMSTRONG WORLD INDUSTRIES, JURY TRIAL DEMANDED
INC.; ARMSTRONG FLOORING, INC.;
LOWE’S COMPANIES, INC.; and LOWE’S
HOME CENTERS, LLC.

Defendants. Dated:

Plaintiffs, William Woodworth and Diane Pilkerton (jointly as “Plaintiffs™), individually
and on behalf of all others similarly situated, file this Class Action Complaint against Armstrong
World Industries, Inc., Armstrong Flooring, Inc. (collectively “Armstrong™), Lowe's Companies,
Inc., and Lowe’s Home Centers, LLC (collectively “Lowe’s”) (Lowe’s and Armstrong referred

collectively as “Defendants”). In support thereof, Plaintiffs state and allege as follows:

INTRODUCTION

I Defendant Armstrong sold composite laminate flooring product manufactured in
China that has formaldehyde levels that are multiple times higher than levels in flooring
manufactured in North America and at levels known to pose serious health risks. Said composite
laminate flooring is known as and referred to herein as “core.” The formaldehyde levels from an
Armstrong product far exceed the maximums allowed by the California Air Resources Board
(“CARB?”). Nonetheless, Armstrong has continued to specifically and falsely label its product as
being compliant with all CARB formaldchyde standards. As a result, consumers have been buying
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Armstrong’s flooring product from Lowe’s that they would never have purchased had Defendants
disclosed the truth.

2. Laminate wood flooring is generally composed of a base layer of pressed composite
wood (particle board or medium-density fiberboard, “core”), which is a mixture of sawdust or
wood particles bonded together with glue or resin. The base layer is covered with a thin veneer or
other material such as a photographic image of wood, affixed as a decorative surface. This
decorative surface can be as thin as only a few millimeters. Other than being a thin barrier, it
contains no properties that change the chemical properties of the materials in the base layer or that
provide anything more than rudimentary safeguards to prevent the release of chemicals such as

formaldehyde that are contained in the base layer.

3. Formaldehyde is a common ingredient in the glue used in the composite laminate
flooring base layer. It is often used to reduce the price of manufacturing the base layer. If used in
low levels, the formaldehyde will quickly dissipate during installation. However, if used in higher
levels, the formaldehyde is released as a gas that emanates from the flooring over many years.
Depending on the concentration of formaldehyde in the base layer, the formaldehyde will be
released from the flooring and into the surrounding air at levels that most regulatory agencies
consider to be unsafe even after exposure of only 8 hours, let alone for chronic exposure.

4, While composite floors containing formaldehyde will typically “off gas,” in that the
amount of formaldehyde released into the surrounding air will decrease after a period of
approximately 18 to 24 months, the remaining formaldehyde will hydrolyze and continue to be
released at constant levels over a period of years.

5. Short-term exposure to formaldehyde for periods as short as 15 minutes has been

shown to cause respiratory irritation, headaches, coughing, dizziness, and nausea. Chronic and
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long-term exposure to formaldehyde is linked to increased risk of cancer of the nose and sinuses,
nasopharyngeal and oropharyngeal cancer, lung cancer, and leukemia. Formaldehyde also causes
burning eyes, nose and throat irritation, coughing, headaches, dizziness, joint pain, and nausea. It
has also been linked to the exacerbation of asthma in formaldehyde-sensitive individuals and poses
a particularly acute risk to children.

6. In 2007, CARB adopted regulations designed to reduce public exposure to
formaldehyde. The regulations established two phases of emissions standards that composite
laminate flooring products must meet: an initial Phase 1, and later a more stringent Phase 2. These
regulations require that any composite wood contained in flooring products be certified as having

been manufactured using compliant wood products throughout their production.

7. Armstrong supervises and controls the manufacturing of composite laminate
flooring products made in Chinese mills. Armstrong orders and purchases “core” from Chinese
mills and fabricates said “core” by adding a decorative, colorful veneer. Armstrong also packages,
distributes, markets, and/or sells composite laminate flooring products through Lowe’s and other
retail outlets that have been manufactured in China to consumers in Florida and throughout the
country. From October 2013 through November 2014, three accredited laboratories tested the
formaldehyde emissions of laminate wood flooring from several nationwide retail outlets,
including Lowe’s, Home Depot and Lumber Liquidators. These laboratories employed testing
methods that are consistent with CARB regulations and with standard operating procedures CARB
has recommended. Of the dozens of products tested, by far the highest formaldehyde levels were
found in the composite laminate flooring produced in China. The levels of formaldehyde gas
emitted by these Chinese-made products were several times the maximum CARB limits and

exceeded the standards promulgated in the Toxic Substances Contral Act, 15 U.S.C. § 2601, e/

-3-



Case 8:16-cv-01121-SCB-UAM Document 1 Filed 05/06/16 Page 4 of 34 PagelD 4

seq. (Subchapter VI, 15 § 2697: Formaldehyde Standards of Composite Wood Products). Similar
products manufactured in North America generally had much lower formaldehyde levels that
complied with the formaldehyde emission standards promulgated by CARB.

8. Still, the label on Armstrong’s Chinese-made composite laminate flooring product
that is sold by Lowe’s throughout the United States, states that the product complies with strict
formaldehyde emission standards promulgated by CARB by stating “California 93120 MDF
Compliant for Formaldehyde Phase 2.”

9. In late 2014 and early 2015, the television news program 60 Minutes sent
undercover investigators to three different mills in China that manufacture laminate and composite
flooring for one of Armstrong’s competitors, Lumber Liquidators. 60 Minutes reported that:

Employees at the mills openly admitted that they
use core boards with higher levels of
formaldehyde to make Lumber Liquidators
laminates, saving the company 10-15 percent on
the price. At all three mills they also admitted
[to] falsely labeling the company’s laminate
flooring as CARB [compliant].!

10.  Armstrong, like Lumber Liquidators, does not give consumers any warnings about
excessive or unlawful formaldehyde levels in its composite laminate flooring products. Instead,
along with its product labels, it represents on its website and warranties that its flooring products
comply with strict formaldehyde standards. Armstrong has made false and misleading statements
that its flooring products comply with CARB formaldehyde standards. Armstrong’s website states,

Armstrong laminate is manufactured in a facility that is certified as complaint with ISO 14001, a

highly misleading claim when those factories are producing laminate wood product containing

! Lumber Liquidators Linked to Health and Safety Violations, 60 AMinutes (Mar. 1, 2015)

-4.



Case 8:16-cv-01121-SCB-UAM Document 1 Filed 05/06/16 Page 5 of 34 PagelD 5

CARB prohibited levels of formaldehyde.?

10.  Plaintiffs purchased and installed the Armstrong product that was manufactured in
China, labeled as being CARB compliant, sold by Lowe’s and was of a type found to have
formaldehyde levels that exceed CARB and Toxic Substances Control Act (“TSCA™) limits.
Plaintiffs seek to represent themselves and similarly situated persons in Florida and nationwide
who have purchased Armstrong’s composite laminate flooring products that were manufactured in
China, labeled as CARB compliant, and sold by Lowe’s to consumers throughout the country.
Plaintiffs seek restitution of monies they and the putative Classes spent on Defendants’ flooring
products, consequential damages, injunctive relief enjoining Defendants’ ongoing unlawful,
unfair, and fraudulent business practices, and other damages on behalf of themselves and the
putative Classes.

JURISDICTION

11.  This Court has subject matter jurisdiction over this action under 28 U.S.C. §
1332(d)(2) in that the matter is a class action wherein the amount in controversy exceeds the sum
or value of $5,000,000, exclusive of interest and costs, there are more than 100 members in the
proposed classes and at least one member of the class of plaintiffs is a citizen of a state different
from the Defendant. Armstrong is, on information and belief, a citizen of Pennsylvania. Lowe’s
is on information and belief, a citizen of North Carolina. Plaintiffs are citizens of Florida.

12.  This Court has personal jurisdiction over the parties in this action by the fact that
Defendants are corporations that are licensed to do business in the state of Florida or otherwise
conduct business in the state of Florida.

13.  Venue is proper in this Court pursuant to 28 U.S.C. § 1391 both because Defendants

2 Needs Bluebook formatting htip://www.armstrong.com/content2/flooring/files/75440.pdf
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regularly transacts business in this District, the transactions occurred here and because Defendants
are subject to personal jurisdiction in this District.
PARTIES

14.  Plaintiffs William Woodworth and Diane Pilkerton are residents of Spring Hill,
Florida, and are citizens of Florida.

15. Armstrong World Industries, Inc., is a Pennsylvania corporation with its
headquarters and principal place of business at 2500 Columbia Ave., Lancaster PA 17603-4117.
Armstrong distributes, markets, and/or sells composite laminate flooring products and actively
conducts business throughout the United States. |

16.  Armstrong Flooring, Inc., is a Pennsylvania corporation with its headquarters and
principal place of business at 2500 Columbia Ave., Lancaster PA 17603-4117. Armstrong
distributes, markets, and/or sells composite laminate flooring products and actively conducts
business throughout the United States.

17. Defendant Lowe’s Companies, Inc., is a North Carolina corporation with its
headquarters and principal place of business at 1000 Lowe's Blvd., Mooresville, NC 28117-8520.

I18. Defendant Lowe’s Home Centers, LLC, is a limited liability company

‘headquartered in North Carolina with its principal place of business at 1000 Lowe's Blvd.,
Mooresville, NC 28117-8520.

FACTUAL ALLEGATIONS

A. Armstrong Represents that its Laminate Wood Flooring Products Meet
California’s Strict Emissions Standards for Products it Sells in Every State

19.  The emissions limits set by the California Air Resources Board (“CARB") are
among the most comprehensive and exacting in the country. These standards have served as a

model for national standards being considered by the Environmental Protection Agency.
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20. Armstrong invokes these CARB standards and represents to consumers on its
website, on its product packaging, and in various other materials that its composite laminate
flooring products meet the CARB standards for formaldehyde emissions and are therefore safe.
Armstrong unequivocally states that though CARB only legally governs products sold in the state
of California, Armstrong ensures that its composite laminate flooring products meet the CARB
standard no matter where they are sold.

21. Armstrong’s website currently states:

Armstrong sources laminate flooring from suppliers
who make product to our specifications. Our
specifications require adherence to all environmental,
health and safety requirements, including
formaldehyde emissions, of the U.S. federal
government and, where applicable, regulatory
agencies such as the California Air Resources Board.
Our suppliers have their products tested at
independent certified labs and then provide
certifications to us on a regular basis. We only accept
products that are certified to meet CARB
requirements. In addition, on an annual basis, we then
also randomly test our products at the Hardwood
Products Veneer Association (HPVA) lab in Virginia
for OSHA requirements.’

Armstrong Flooring offers low emitting adhesives

that are compliant with SCAQMD Rule #1168 and
that are FloorScore certified.?

B. California’s Formaldehyde Standards

22.  In 1988, the State of California officially listed formaldehyde (gas) as a chemical
known to cause cancer.

23. In 1992, CARB formally listed formaldehyde as a Toxic Air Contaminant in

3 http://'www.armstrong.com/flooring/eco-friendly-laminate-flooring.html (last visited 5/3/2016).

* hitp://www.armstrong.com/content2/flooring/files/75440.pdf (last visited 5/3/2016).
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California with no safe level of exposure.

24.  CARB approved the Airborne Toxic Control Measure to Reduce Formaldehyde
Emissions from Composite Wood Products in April 2007. The formaldehyde emission standards
became effective January 2009 and set decreasing limits in two phases. CAL. CODE REGS. tit. 17,
§ 93120.2(a).

25.  The CARB regulations apply to composite wood (“laminate”) products including
flooring. CAL.CODE REGS. tit. 17, § 93120.2(a).On April 26, 2007, CARB approved an Airborne
Toxic Control Measure (ATCM) to reduce formaldehyde emissions from composite wood
products and any finished products that contain them. ATCM 93120 applies to panel
manufacturers, distributors, importers, fabricators, and retailers of HWPW, PB, MDF, and
finished goods containing those products, that would be sold or supplied to California..

26. The ATCM established formaldehyde emission limits for new composite wood
panels based on the ASTM E 1333 test method (or an equivalent method). The current emission

limits for each type of composite wood are summarized in Table |.

Table 1. Phase 2 Allowable Formaldehyde Concentration
Hardwoaod Plywood — Veneer Core 0.05
Hardwood Plywood — Composite Core* 0.05
Particleboard 0.09
MDI- 0.1
Ihin MDEF** 0.13
* Hardwood plywood panel using parteclehoard ar MDI in the care

** Maximum thichaess of 8 o

27. The regulation includes a detailed third-party certification scheme for
manufacturers of composite wood products to determine if products meet the formaldehyde

limits. The certified panels must be labeled and manufactures must provide documentation
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that states that their products comply with the CARB ATCM 93120 regulation.

28.  Companies that import, distribute, or sell composite wood products or finished
products are required to have records to demonstrate that only certified panels are used in
their products. This includes keeping track of what items were purchased from which
manufacturer or fabricator.

29.  The CARB Phase | Emission Standard for Medium Density Fiberboard (*“MDF”)
in effect from January 1, 2009, to December 31, 2010, limited formaldehyde emissions to 0.21

parts per million (“ppm™).®

30. The Phase 2 Emission Standard for MDF dictates that, as of January 1, 2011, MDF
flooring products such as those involved in this action must emit no more than 0.11 ppm of

formaldehyde.®

31. The CARB regulations specify the test methods that may be used to determine
whether products meet the CARB limit. A product does not comply with CARB emission
standards if the composite wood product was produced by an uncertified manufacturer or used
certain materials without CARB approval, or if record of testing conducted by the manufacturer or
a third party certifier show that a particular composite wood product exceeded the CARB limit.’
In addition, a product does not comply with CARB emission standards if:

A composite wood product produced by a manufacturer is
tested at any time after it is manufactured, using either the

compliance test method specified in section 93120.9 (a) or
the enforcement test method specified in section 93120.9(b),

5 CAL. CODE REGS. tit. 17, § 93120.2(a). (Hereinafter, the formaldehyde emission standards for both MDF and Thin
MDF will be referred to as the “CARB limit.™).

SId.

7 CAL. CODE REGS. tit. 17, § 93120.2(a)(1), (2).
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and is found to exceed the applicable emission standard
specified in Table 1.2

32.  Compliance with the CARB limits is based on the results of testing the composite
wood products contained in finished goods, not the finished goods themselves. The compliance
test method specified in section 93120.9(a) incorporates the test method specified in ASTM D
6007-02, as promulgated by the America Society for Testing and Materials.

C. Armstrong’s Composite Laminate Flooring Products

33.  Armstrong supervises and/or controls the manufacturing and packaging of
composite “core” laminate flooring products in China that it then distributes, markets, and sells to
retailers, including but not limited to Lowe’s, for resale in Florida and throughout the country.
Those composite “core” laminate flooring products contain formaldehyde and emit formaldehyde
gas at levels that exceed the CARB limit. The composite “core” laminate flooring product
purchased by the Plaintiffs has the 12MM High Gloss Woodland Walnut veneer.

34. CARB regulations apply to the above-listed “core” and any other composite
laminate flooring products.

35.  On information and belief, the Armstrong composite laminate flooring product
listed in paragraph 33 was manufactured in China and contained “core” exceeding CARB
standards for formaldehyde.

36.  On information and belief, the 12MM High Gloss Woodland Walnut Armstrong
composite “core” laminate flooring product contains formaldehyde gas at levels that exceed the
CARB and TSCA limits.

37.  On information and belief, the same or similar CARB non-compliant “core”

laminate found in Plaintiffs’ Woodland Walnut is also found in other laminate flooring products

8 CAL. CODE REGS. tit. 17, § 93120.2(a)(3).
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fabricated by Armstrong and retailed to consumers.

D. Armstrong Misrepresents that its Composite Laminate Flooring Products
Meet California Emissions Standards

38.  Despite unlawful levels of formaldehyde emissions from its composite laminate
flooring products, Defendant misrepresents to consumers on its website, product packaging, and
warranties that its composite laminate flooring products meet the CARB standards for

formaldehyde emissions.’

39.  The product packaging for Armstrong’ composite laminate flooring states:
“CALIFORNIA 93120 MDF Compliant for Formaldehyde Phase 2.” On information and belief,
this statement is presented on all Armstrong’s composite laminate flooring product packaging
regardless of whether the flooring inside the packaging complies with the CARB standards.

40.  Instead of warning consumers about formaldehyde levels in its composite laminate
flooring products, Armstrong’ website states that it has Third Party Certifiers approve its flooring
products to meet CARB standards. '

41.  Armstrong materially misrepresented the safety of its composite laminate flooring
products by advertising and representing that its flooring products are compliant with the CARB
limit when in fact they are not.

42,  Armstrong materially omitted any disclosure to consumers that they were buying
composite laminate flooring products with excessive or unlawfully high levels of formaldehyde

compared to U.S.-manufactured products.

43,  Armstrong continued to distribute and sell its composite laminate flooring products

? http://www.armstrong.com/flooring/eco-friendly-laminate-flooring.html (last visited 5/3/2016)
10 .’d
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through Lowe’s to customers in Florida and throughout the country with the representation that
they are CARB compliant, after it knew or should have known they were not compliant.

44, On information and belief, at all times relevant to this action, Armstrong has
knowingly misrepresented its composite laminate flooring products as CARB compliant and
knowingly failed to disclose to consumers the excessive and unlawful levels of formaldehyde
emissions from its composite laminate flooring products.

45.  On information and belief, high formaldehyde content resins and glues are less
expensive and dry more quickly than low formaldehyde glues and resins. By using high
formaldehyde content resins and glues rather than low formaldehyde content resins and glues,
Armstrong’ Chinese manufacturers are able to produce composite laminate flooring more quickly
and at higher volumes thereby reducing costs and generating greater profits for Armstrong.

46.  On March 2, 2015, following the 60 Minutes report focusing on its competitor
Lumber Liquidators, Armstrong Vice President Joseph N. Bondi wrote a letter to customers to
inform them of Armstrong’s commitment to safety and Federal and state regulatory compliance.
Bondi plainly stated that Armstrong “only accept[s] products that are certified to meet CARB

requirements.”"!

47.  Rather than seek to effectively remedy the harm and the risks to its customers’
health and safety caused by its formaldehyde-laden flooring products, Armstrong has instead
sought to cover up the dangers inherent in its products with misinformation and with a
disingenuous public relations campaign that is designed to mislead its customers. By promulgating

misleading information regarding the dangers and properties of formaldehyde, Armstrong’s

11 See attached Ex. A. - Armstrong Vice President Joseph Bondi March 2, 2015 letter to Armstrong customers and
Armstrong’s additional public statement to customers following 60 Minutes episode concerning formaldehyde
contamination risks in composite flooring from China.
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actions will cause people to believe the floors in their homes are safe when they are not and will
expose them to even greater risk than if Armstrong had honestly addressed the findings of multiple
laboratories.

48.  In light of the false representations Armstrong has made regarding formaldehyde
levels, and in light of the health risks posed by formaldehyde, Plaintiffs and members of the Classes
reasonably fear for their safety in allowing the composite laminate flooring to remain in their
homes. It would therefore be reasonable and prudent to incur the cost of removing and replacing
the laminate flooring rather than continue to incur the risks posed by the laminate flooring that
contains high levels of formaldehyde.

FACTS RELATING TO NAMED PLAINTIFFS
A. William Woodworth and Diane Pilkerton

49.  Plaintiffs William Woodworth and Diane Pilkerton, a married couple at all times
material hereto, share a home in Spring Hill, Florida.

50.  In 2013, Plaintiffs began researching laminate flooring options for their home.

51.  Before purchasing, Plaintiffs researched flooring options by relying upon
advertisements and statements made by Defendants via several mediums including but not limited
to television, radio, print and internet website.

52.  Before purchasing, Plaintiffs also researched laminate flooring options by
personally visiting retail outlets, including but not limited to Defendant Lowe’s wherein Armstrong
laminate flooring product box labeling was read, reviewed, and understood as not containing
formaldehyde levels exceeding the CARB limit.

53.  Before purchasing, Plaintiffs viewed Armstrong’s website and saw and heard

various Armstrong advertisements. Before purchasing, they saw and read the representations
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Armstrong made regarding the safety and compliance of its products.'?

54.  Onorabout February 23, 2014, and again November 12, 2014, Plaintiffs purchased
for their home Armstrong brand 12 MM High Gloss — Woodland Walnut laminate flooring from
Lowe’s store #1605 in Spring Hill, Florida. As stated on the packaging, the flooring was produced
at a laminate mill in China. Plaintiffs’ February 23, 2013 purchase was of approximately 759 sq.ft.
totaling approximately $1,367 and their November 12, 2014 purchase was of approximately 289

sq. ft. totaling approximately $521. '3

55.  Between purchases, Plaintiffs continued to rely upon the same and/or similar

laminate flooring related advertisements and statements made by Defendants. '

56.  Plaintiffs specifically chose laminate flooring because they believed it would be
safer and less likely to exacerbate William Woodworth’s breathing difficulties than carpeting or
other flooring options.

57.  Plaintiffs were aware of the risks inherent in formaldehyde and the risk that

12 See attached Composite Ex. B — Historical Armstrong Website, Laminate Page Material, Pre-2/23/14.

13 See attached Composite Ex. C — Receipts.
14 See attached Composite Ex. D - Historical Armstrong Website, Laminate Page Material, Between Purchase Dates
2/23/t4 and 11/12/14),
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formaldehyde has been used in certain building materials. They were also aware that California
has some of the most stringent regulations in the country.

58. At the time they purchased the composite laminate flooring from Armstrong,
Plaintiffs noted labels stating that the product was “California 93120 MDF compliant for
formaldehyde Phase 2.”

59.  Plaintiffs relied on the representations that the composite laminate flooring they
were purchasing complied with California regulations regarding formaldehyde. They would not
have purchased the product absent this or a similar representation informing them that the product
did not contain elevated levels of formaldehyde.

60. At both times Plaintiffs purchased their composite laminate flooring, Armstrong’s
representation that the product was compliant with then applicable CARB formaldehyde emission

standards was false.

61. At the time of the purchase, Armstrong also failed to inform Plaintiffs that the
composite laminate flooring product they purchased actually exceeded the CARB formaldehyde
emission limit and that formaldehyde is a chemical known to the State of California to cause cancer
and to exacerbate the harms to a person who already has cancer.

62.  William Woodworth personally installed, on both occasions, the Armstrong
flooring that they purchased by followed Armstrong’s instructions. The installation involved
cutting pieces of the laminate flooring to size and installing cut pieces in the home.

63.  In2016, Plaintiffs learned for the first time that the representations Armstrong made

regarding the formaldehyde compliance of its product were false. Samples of the laminate wood
flooring product that Plaintiffs purchased from Defendant were tested by a certified laboratory

using CARB testing methodology. The results of the lab tests show that the Woodworth’s laminate
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flooring product still emits formaldehyde gas at a level that exceeds applicable CARB limits for
formaldehyde emissions from MDF. The samples removed from Plaintiffs’ home tested for levels
ranging from .22-.27ppm.

64. Had the Armstrong composite laminate flooring been CARB compliant as
represented, Plaintiffs would have been satisfied with their purchase.

65.  Plaintiffs would not have purchased the Armstrong composite laminate flooring
had they known there was a risk that its actual formaldehyde content exceeded the CARB
standards. Plaintiffs have suffered injury as a result of Armstrong’ misrepresentations and
omissions in amounts that include the purchase price of the floors, the cost of installing the floors,
and the costs involved in replacing the floors.

CLASS ACTION ALLEGATIONS

66.  Plaintiffs incorporate by reference all the above allegations as if fully set forth
herein.
67.  Plaintiffs bring this action under Rule 23 of the Federal Rules of Civil Procedure,

on behalf of themselves and the following Classes:

The Nationwide Class (represented by Plaintiffs).

All persons in the United States who purchased,
in the past 5 years or longer if discovery yields
an earlier date, the 12mm Woodland Walnut
composite laminate flooring product or a sister
product utilizing the same core for their
personal, family, or household use rather than
for resale or distribution, that was
manufactured by or for Armstrong in China,
sold by Lowe’s that either or both Defendants
advertised, labeled, or represented as being
CARB compliant (or meeting standards for the
State of California).
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The Florida Class (represented by Plaintiffs).

All persons in Florida who purchased, in the
past 5 years or longer if discovery yields an
earlier date, the 12mm Woodland Walnut
composite laminate flooring product or a sister
product utilizing the same core for their
personal, family, or household use rather than
for resale or distribution, that was
manufactured by or for Armstrong in China,
sold by Lowe’s that either or both Defendants
advertised, labeled, or represented as being
CARB compliant (or meeting standards for the
State of California).

68. Excluded from the Classes are governmental entities, Defendants, Defendants’
affiliates and subsidiaries, Defendants’ current or former employees, officers, directors, agents,
representatives, and their family members, and the members of this Court and its staff.

69.  Plaintiffs do not know the exact size or identities of the members of the proposed
Classes, since such information is in the exclusive control of Defendants. Plaintiffs believe that
the Classes encompass thousands of individuals whose identities can be readily ascertained from
Defendant’s books and records. Therefore, the proposed Classes are so numerous that joinder of
all members is impracticable.

70.  Plaintiffs believe the amount in controversy exceeds $5 million.

71.  All members of the proposed Classes have been subject to and affected by the same
conduct. All purchased the 12mm Woodland Walnut composite laminate flooring product or sister
products utilizing the same core from the Defendants that were falsely advertised, labeled, and
represented as being compliant with CARB standards for formaldehyde, that rigorous efforts were
made to ensure compliance, and that the composite laminate flooring products were therefore safe

to install in homes. Instead, the levels of formaldehyde in the flooring products were, at a
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minimum, unknown and in many cases exceeded lawful levels of formaldehyde. Armstrong failed
to inform all Plaintiffs and Class members that its Chinese-manufactured laminate flooring
products contained formaldehyde at levels that exceeded CARB limits.

72. Defendants’ lack of monitoring to ensure that the Chinese mills complied with
CARB and the resulting non-compliant composite laminate flooring products were not disclosed
to any Class members, and was also negligent.

73. There are questions of law and fact that are common to the Classes, and
predominate over any questions affecting only individual members of the Classes. These questions
include, but are not limited to the following:

a. Whether Armstrong properly and adequately monitored their Chinese
manufacturing plants to ensure CARB compliance;

b. Whether Armstrong’s 12mm Woodland Walnut (or sister products that
share the same core) composite laminate flooring product that was
manufactured in China and sold by Lowe’s in Florida and throughout
the country exceeds CARB limits;

¢. Whether Armstrong’s composite laminate flooring products that were
manufactured in China and sold in Florida and throughout the country
exceed CARB limits;

d. Whether Armstrong falsely labeled and advertised its Chinese-
manufactured composite laminate flooring products as being CARB
compliant;

e. Whether any false representations by Armstrong or Lowe’s

regarding CARB compliance were made knowingly and willfully;
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f. Whether Armstrong concealed and omitted material facts from its
communications with and disclosure to all Class members regarding the
levels of formaldehyde in its composite laminate flooring products;

g. Whether Armstrong or Lowe’s breached warranties to Class members
regarding its composite laminate flooring products;

h. Whether Armstrong’s or Lowe’s misrepresentations or omissions
constitute unfair or deceptive practices under the respective consumer
protection statutes included herein;

i. Whether Armstrong’s efforts to cover up their misrepresentations and
omissions with additional misleading statements and constitutes unfair
and deceptive practices under the respective consumer protection statutes
included herein;

* j. Whether Defendants’ conduct entitles Class members to injunctive relief;

k. Whether the above practices caused Class members to suffer injury; and

I. The proper measure of damages and the appropriate injunctive relief.

74.  The claims of the named Plaintiffs are typical of the claims of the proposed Classes

and do not conflict with the interests of any other members of the proposed Classes.

75.  Plaintiffs will fairly and adequately represent the interests of the respective Classes.
They are committed to the vigorous prosecution of the Classes’ claims and have retained attorneys
who are qualified to pursue this litigation and have experience in consumer litigation and complex
litigation.

76. A class action is superior to other methods for the fast and efficient adjudication of

this controversy. Each Class member is entitled to restitution of the price of the subject composite
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“core” laminate flooring product, and the cost of installation and removal of the unlawfully sold
flooring products and to remedy its effects. The damages suffered by individual Class members
are small compared to the expense and burden of individual prosecution of this litigation.
Individual Plaintiffs may lack the financial resources to vigorously prosecute a lawsuit against
Defendants to recover damages stemming from Defendants’ unfair and unlawful practices.

77.  This putative class action meets the requirements of Fed. R. Civ. P. 23(b)(2) and

(b)(3).
CAUSES OF ACTION
COUNT 1
VIOLATION OF PENNSYLVANIA UNFAIR TRADE PRACTICES AND CONSUMER
PROTECTION LAW

(Against Armstrong by Plaintiffs, the Nationwide Class and the Florida Class)

78.  Plaintiffs re-allege and incorporate by reference all of the above allegations as if
fully set forth herein.

79.  Plaintiffs and Armstrong are each “persons” as defined by Pa. Cons. Stat. § 201-
2(2). Armstrong has at all times engaged in “trade” and “commerce” as defined by Pa. Cons. Stat.
§ 201-2(3), by advertising, offering for sale, sale or distribution its laminate wood flooring
products in Pennsylvania, Florida and throughout the United States, directly or indirectly affecting
the people of the states.

80.  The allegations set forth herein constitute unfair methods of competition and unfair
or deceptive acts or practices in violation of the Pennsylvania Unfair Trade Practices and
Consumer Protection Law Pa. Cons. Stat. § 201-1, ef seq.

81. Armstrong’s advertising, labeling, and representations regarding the formaldehyde
content and compliance with CARB made use of deception, false promises, misrepresentations and

material omissions in connection with the sale and advertisement of its composite flooring
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products. In so doing, Armstrong engaged in “unfair methods of competition” and “unfair or
deceptive acts or practices” as defined by Pa. Cons. Stat. § 201-2(4)(ii),(iii),(v),(vii), (xiv) and
(xxi).

82. By not disclosing the actual formaldehyde content in its Chinese-made composite
flooring products Armstrong withheld material facts of which each class member should have been
informed before purchasing the product. In doing so, Armstrong violated Pa. Cons. Stat. § 201-3

and § 201-2 subparts listed in paragraph 81.

83. By failing to inform consumers of the risk that the formaldehyde content in its
Chinese-made composite flooring products exceeded amounts permitted by the State of California
and contained far more formaldehyde than comparable U.S.-manufactured products Armstrong
violated Pa. Cons. Stat. § 201-3 and § 201-2 subparts listed in paragraph 81.

84.  Armstrong’s misleading marketing, advertising, packaging, and labeling of its
Chinese-made composite flooring products were likely to deceive reasonable consumers in
violation of Pa. Cons. Stat. § 201-3 and § 201-2 subparts listed in paragraph 81.

85.  Plaintiffs and other members of the Class were deccived by Armstrong’s deceptive
trade practices. Armstrong’s misrepresentations and omissions were for the purpose of, and did,
induce Plaintiffs and the other members of the Class to act or refrain from acting, or had the
capacity to attract customers in violation of Pa. Cons. Stat. § 201-3, per § 201-2 subparts listed in
paragraph 81.

86.  Asadirectand proximate result of Armstrong’s unfair and deceptive trade practices,
Plaintiffs and the other members of the Class have suffered damages that include, but are not
limited to, the money they paid for the composite flooring products, the time and expense of

installing the products, the cost of removing the products, and of otherwise remedying its effects.
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87.  Armstrong acted fraudulently, willfully, knowingly, and in total disregard for the
rights, health, and well-being of the Plaintiffs and Class. Armstrong knew or should have known
that its conduct would result in harm to Plaintiffs and the Class. Armstrong continued its wrongful
conduct nonetheless.

88.  Plaintiffs and the Class are entitled to damages in amounts to be proven at trial, and
to an award of fees and costs as allowed under Pa. Cons. Stat. § 201-9.2(a) and (b).

| COUNTII
VIOLATION OF THE FLORIDA DECEPTIVE AND UNFAIR
TRADE PRACTICES ACT
(Against Armstrong and Lowe’s by Plaintiffs and the Florida Class)

89.  Plaintiffs re-allege and incorporate by reference all of the above allegations as if
fully set forth herein.

90.  Plaintiffs are “consumers” as defined by FLA. STAT. § 501.203. Armstrong and
Lowe’s have all times engaged in “trade or commerce” as defined by FLA. STAT. § 501.203, by
advertising, offering for sale, sale or distribution its laminate wood flooring products in Florida
and throughout the United States, directly or indirectly affecting the people of the states.

91.  Defendants’ advertising, labeling, and representations regarding the formaldehyde
content and compliance with CARB made use of deception, false promises, misrepresentations
and material omissions in connection with the sale and advertisement of its composite flooring
products. In so doing, Defendants engaged in unlawful, deceptive, and unconscionable trade
practices in violation of FLA. STAT. § 501.201, ef seq.

92.  The likelihood, and the possibility that the actual formaldehyde content in
Armstrong’s Chinese-made composite flooring products exceeded amounts permitted by the State
of California and contained far more formaldehyde than comparable U.S.-manufactured products

was a material fact of which each class member should have been informed before purchasing the
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Armstrong product.

93.  Defendants’ failure to inform consumers of the risk that the formaldehyde content
in its Chinese-made composite flooring products exceeded amounts permitted by the State of
California and contained far more formaldehyde than comparable U.S.-manufactured products was
likely to deceive reasonable consumers.

94.  Defendants’ misleading marketing, advertising, packaging, and labeling of its
Chinese-made composite flooring products were likely to deceive reasonable consumers.

95.  Plaintiffs and other members of the Class were deceived by Defendants’ deceptive
trade practices. Defendants’ misrepresentations and omissions were for the purpose of, and did,
induce Plaintiffs and the other members of the Class to act or refrain from acting, or had the
capacity to attract customers.

96.  Asadirect and proximate result of Defendants’ deceptive trade practices, Plaintiffs
and the other members of the Class have suffered damages that include, but are not limited to, the
money they paid for the composite flooring products, the time and expense of installing the
products, the cost of removing the products, and of otherwise remedying its effects.

97.  Armstrong and Lowe’s acted fraudulently, willfully, knowingly, and in total
disregard for the rights, health, and well-being of the Plaintiffs and Class. Defendants knew or
should have known that their conduct would result in harm to Plaintiffs and the Class. Defendants
continued its wrongful conduct nonetheless. Penalties should be awarded to deter the actions of
Defendants and others who might engage in similar conduct.

98.  Plaintiffs and the Class are entitled to damages in amounts to be proven at trial,
injunctive relief, and to an award of fees and costs as allowed under FLLA, STAT. § 501.201, es

seq. and specifically under FLA. STAT. § 501.211, and § 501.2105.
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COUNT II1
VIOLATION OF THE MAGNUSON-MOSS WARRANTY ACT (“MMWA?”),
15 U.S.C. § 2301, et seq., BREACH OF IMPLIED WARRANTIES
(Against Armstrong and Lowe’s by Plaintiffs and Florida Class)

99.  Plaintiffs re-allege and incorporate by reference all paragraphs above as though
fully set forth herein.

100. Plaintiffs and Class members are *“buyers” within the meaning of each of their
respective State’s implied warranty statutes. See, e.g., FLA. STAT. § 672.103.

101. Armstrong and Lowe’s are “sellers” and their Chinese-made composite laminate
flooring products are “consumer goods™ within the meaning of Florida’s warranty statute. FLA.
STAT. §§ 672.103(1)(d) & 672.105.

102. Armstrong and Lowe’s impliedly warranted to Plaintiffs and the Classes that the
Chinese-made composite flooring products Plaintiffs and the Class purchased were
“merchantable” within the mcaning of FLA. STAT. § 672.314. However, the Chinese-made
composite flooring products do not have the quality that a buyer would reasonably expect and
were therefore not merchantable.

103. Armstrong’s Chinese-made composite flooring products (sold by Lowe’s) would
not pass without objection in their trade (because the trade does not accept laminate flooring that
emits such high levels of formaldehyde and, in California, that exceeds CARB), are not fit for the
particular and/or ordinary purposes for which such goods are sold (because safety and compliance
with applicable governmental regulations is part of ordinary fitness).

104. In addition, Armstrong and Lowe’s breached their implied warranties of
merchantability to Plaintiffs and the other Class members because the Chinese-made flooring did
not conform to the promises and affirmations of facts set forth on its container and label. As

described above, the product packaging stated, “California 93120 Phase 2 Compliant
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Formaldehyde.” The Chinese-made flooring did not meet CARB and all applicable statutes and
regulations, as set forth on its container and label. As such, the products do not conform to the
promises or affirmations of fact made on the container or label, in violation of FLA. STAT. §

672.314Q2)(f).

105. Any attempts by Armstrong or Lowe’s to disclaim the implied warranty of
merchantability is unenforceable, as the disclaimer did not expressly waive the implied warranty
of merchantability and were not conspicuous as required by law, and were both procedurally and

substantively unconscionable, rendering them unenforceable.

106. As a result, Plaintiffs and the Class members were injured through their purchase
of non- merchantable products.

107. Under Florida’s implied warranty statute, other warranty statute throughout the
country and the MMWA, Plaintiffs and Class members are entitled to damages and other legal and
equitable relief, including, at their election, the purchase price of their Chinese-made composite
flooring products, or the overpayment of amounts they paid for the products, along with
consequential damages, including the cost necessarily incurred to install and then to remove the
flooring products. Plaintiffs and Class members are entitled to costs and attommeys’ fees.

COUNT IV
VIOLATION OF THE MAGNUSON-MOSS WARRANTY ACT (“MMWA”),

15 U.S.C. § 2301, et seq.,, BREACH OF EXPRESS WARRANTY
(Against Armstrong by Plaintiffs, Nationwide Class, and Florida Class)

108.  Plaintiffs re-allege and incorporate all preceding and subsequent factual allegations
as if fully set forth herein.
109. Plaintiffs bring this claim on behalf of themselves and their respective classes.

110. The Chinese-made flooring is a consumer product as defined in 15 U.S.C. §
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2301(1).

111.  Armstrong is a supplier and a warrantor as defined in 15 U.S.C. § 2301(4) & (5).

112, The warranty that came with the products constitutes a “written warranty” under
15 U.S.C. § 2301(6)(A) and/or (B).

113.  Plaintiffs and the other Class members are “consumers” as defined in 15 U.S.C. §
2301(3). They are consumers because: (a) they are buyers of a consumer product; (b) they are
persons entitled under applicable state law to enforce against the warrantor the obligations of its

implied warranty; and (c) they are entitled to enforce a written warranty.

114.  Pursuant to 15 U.S.C. § 2310(e), the Plaintiffs and the other Class members are
entitled to bring this class action and are not required to give Armstrong notice and opportunity to
cure until such time as the Court determines the representative capacity of the Plaintiffs pursuant
to Rule 23 of the Federal Rules of Civil Procedure.

115. Armstrong is liable to the Plaintiffs and the other Class members pursuant to 15
U.S.C. § 2310(d)(1), because it breached its written warranty. Specifically, it refused to honor the
written warranty by refusing to properly repair or replace Plaintiffs’ and Class members’ defective
Chinese-made flooring, as set forth above.

116. In connection with its sales of the Chinese-made flooring, Armstrong gave an
implied warranty as defined in 15 US.C. § 2301(7); namely, the implied warranty of
merchantability. As a part of the implied warranty of merchantability, Armstrong warranted that
the Chinese-made flooring: (a) was fit for its ordinary purpose as safe flooring that complies with
all applicable laws and regulations; (b) would pass without objection the trade under its contract
description as flooring meeting CARB and all applicable statutes and regulations; (c) was

adequately contained, packaged and labeled as the agreements required; and (d) conformed to the
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promises and affirmations of fact regarding CARB and regulatory compliance as set forth on its
container and label. Armstrong is liable to Plaintifts and the Class pursuant to 15 U.S.C. §

2310(d)(1), because it breached the implied warranty of merchantability, as set forth above.

117.  Pursuant to 15 U.S.C. § 2310(d)(1), Plaintiffs and the other Class members are
entitled to recover the following damages proximately caused by Armstrong’s breach of its written
wartanty and the implied warranty of merchantability: (1) direct economic damages at the point
of sale in the amount of the difference in value between the value of the Chinese-made flooring as
warranted (the full purchase price) and the value of the flooring as delivered ($0); and (2)
consequential economic damages at the point of repair in the form of the cost of repair and/or the
cost of tearing out Armstrong’s Chinese-made flooring and installing non-defective replacement
flooring.

118. In addition, pursuant to IS U.S.C. § 2310(d)(2). Plaintiffs and the other Class
members are entitled to recover a sum equal to the aggregate amount of costs and expenses
(including attorneys’ fees based on actual time expended) determined by the Court to have been
reasonably incurred by Plaintiff and the other Class members in connection with the
commencement and prosecution of this action.

COUNT V

FRAUDULENT CONCEALMENT
(Against Armstrong by Plaintiffs, the Nationwide Class, and the Florida Class)

119.  Plaintiffs incorporate by reference all of the above allegations as if fully set forth
herein.

120.  Plaintiffs bring this ¢laim on their own behalf and on behalf of each member of the
Classes described above.

121.  Armstrong concealed and suppressed material facts concerning the content of
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formaldehyde in its Chinese-made composite laminate flooring products.

122.  Armstrong had a duty to disclose the true content of formaldehyde in its Chinese-
made composite laminate flooring products because it was known and/or accessible only to itself
and Lowe’s, with their superior knowledge and access to the facts, and Armstrong knew it was not
known to or reasonably discoverable by Plaintiffs and the Classes. These omitted and concealed
facts were material because they directly impact the safety of the flooring products. Whether
composite flooring was manufactured with levels of formaldehyde that can pose significant health
risks is a material safety concern.

123.  Armstrong actively concealed and/or suppressed these material facts, in whole or
in part, to protect its profits, and did so at the expense of Plaintiffs and the Classes.

124.  On information and belief, Armstrong has still not made full and adequate
disclosure and continues to defraud Plaintiffs and the Classes and conceal material information
regarding the levels of formaldehyde that exist in its Chinese-made composite laminate flooring
products sold by Lowe’s.

125. Because the omitted facts were material, Plaintiffs and all Class members are
entitled to a presumption that they would have acted differently — not purchasing Armstrong’s
Chinese-made laminate flooring or paying less for it — if the true facts had been disclosed to them.
And, in fact, Plaintiffs and the Classes were unaware of these omitted material facts and would not
have acted as they did if they had known of the concealed and/or suppressed facts. Plaintiffs’ and
the Classes’ actions were justified. Armstrong was in exclusive control of the material facts and
such facts were not known to the public, Plaintiffs, or the Classes.

126. Because of the concealment and/or suppression of the facts, Plaintiffs and the

Classes sustained damage because they purchased and retained flooring products that they would
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not have purchased or installed in their homes had Armstrong timely disclosed the fact that the

products were not compliant with CARB standards.

127.  Armstrong’s acts were done maliciously, oppressively, deliberately, with intent to
defraud, and in reckless disregard of Plaintiffs’ and the Classes’ rights and well-being to enrich
itself. Armstrong’s conduct warrants an assessment of punitive damages in an amount sufficient
to deter such conduct in the future, which amount is to be determined according to proof.

COUNT VI
NEGLIGENT MISREPRESENTATION
(Against Armstrong and Lowe’s by Plaintiffs, the Nationwide Class, and the Florida Class)

128.  Plaintiffs incorporate by reference all of the above allegations as if fully set forth
herein.

129. Defendants made representations about its Chinese-made laminated flooring
products that it did not have reasonable grounds to believe were true. These statements include, inter
alia, that the products complied with CARB standards for formaldehyde. Defendants made these
representations on their product boxes, on website, display shelves and in invoices.

130. Defendants’ statements regarding its products meeting CARB standards for
formaldehyde were false.

131.  Defendant Armstrong had control over the Chinese mills that supplied its laminated
flooring products, and had a duty to ensure that its products were in fact complying with the
standards that both Defendants had represented to their customers the products met.

132.  Plaintiffs were induced to purchase Armstrong’s Chinese-made laminated flooring
products from Lowe’s as a result of both Defendants’ negligent misrepresentations, and thereby

suffered injury.
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COUNT VII
NEGLIGENT SUPERVISION
(Against Armstrong and Lowe’s by Plaintiffs, the Nationwide Class, and the Florida Class)

133.  Plaintiffs re-allege and incorporate by reference the foregoing allegations as if fully
set forth herein.

134. Per the ATCM, Defendants have a duty ensure that their laminate wood
products meet all applicable formaldehyde standards. Doing so requires that Defendants
monitor the practices employed by their respective manufacturing plants, suppliers and
fabricators.

135. Defendants must undertake independent and reasonable efforts to ensure
CARB compliance from manufacturer to fabricator and from retailer to consumer rather
than simply assuming that their Chinese manufacturing plants are producing CARB
compliant products.

136. Defendants, independently, have a duty to certify that their source
manufacturing plant(s) are CARB compliant.

137. Defendants also have a duty to maintain records that demonstrate only certified,
CARB compliant composite “core” panels are used in their finished products. Said duty
includes the tracking of “core™ materials from production start to finished product ready for

consumer purchase.

138. Defendants breached their duties to supervise and properly monitor their
manufacturing plants, fabricators and suppliers. Defendants breached their duty to exercise

reasonably prudent precautions when importing and selling non CARB compliant products.

139. Defendant Armstrong failed to ensure the accuracy and trustworthiness of their

statements of CARB compliance. Armstrong’s failure to ensure the accuracy of said statements
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resulted Plaintiffs purchasing formaldehyde contaminated products.

140. Defendant Lowe’s failed to exercise reasonably prudent precautions to ensure that
Armstrong’s statements of CARB compliance were in fact accurate and trustworthy. By failing to
do so, Lowe’s offered for sale Armstrong’s formaldehyde non-CARB complaint products to

Plaintiffs and the public.

141.  Defendant Armstrong failed to maintain proper recordkeeping concerning the
manufacturers’ compliance practices and reporting integrity. By failing to do so, Defendant offered

formaldehyde contaminated products to retailers, Plaintiffs and the general public.

142.  Defendant Lowe’s failed to maintain proper recordkeeping concerning the
manufacturers’ and fabricators’ compliance practices and reporting integrity. By failing to do so,
Defendant offered formaldehyde contaminated products to Plaintiffs and the general public.

143.  Plaintiffs unwittingly purchased Armstrong’s products from Lowe’s as a result of
both Defendants’ failure to independently test, monitor, supervise, record keep, and verify their

manufacturer’s practices and certification results, and thereby suffered injury.

COUNT VIl
DECLARATORY RELIEF
(Against Armstrong and Lowe’s by Plaintiffs, the Nationwide Class, and the Florida Class)

144,  Plaintiffs re-allege and incorporate by reference the foregoing allegations as if set

fully herein.

145.  Plaintiffs, on behalf of themselves and all others similarly situated, contend that
Defendants’ sale of composite laminate flooring products do not comply with the CARB standards.
On information and belief, Defendants contend that their sale of laminate wood flooring products
comply with the CARB standards.

146. A judicial declaration is necessary and appropriate at this time in order that each of
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the parties may know their respective rights and duties and act accordingly.

147.  Specifically, Plaintiffs seek injunctive relief, including but not limited to: a Court-
appointed neutral to oversee Defendants’ implementation of thorough oversight of all of its
Chinese-manufactured products containing formaldehyde; the provision of Defendant-provided
health care screening for Plaintiffs and Class members exposed to unsafe levels of formaldehyde
for a period of at least ten years; the provision of Defendants informing Plaintiffs, Class
members, and the general public about their risk of exposure; and the provision of Defendants
removing its confusing, misleading, and false claims about CARB regulatory compliance from
its marketing, advertising, and labeling of its products;

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs, on behalf of themselves and all Class members, seek the
following relief against Defendants:

a.  An order certifying this action as a class action under Fed. R. Civ. P. 23(b)(2)
or (3), defining the Classes as requested herein, appointing the undersigned as
Class counsel, and finding that Plaintiffs are proper representatives of the
respective Classes;

b. Restitution of all money and/or property that Plaintiffs and Class members
provided to either or both Defendants for the purchase and installation of
Defendant’s Chinese-made composite laminate flooring products;

c. Damages in an amount to be determined at trial for damages, including actual,
compensatory, and consequential damages incurred by Plaintiffs and Class
members;

d. Punitive damages where allowable by law;

¢. An award to Plaintiffs and Class members of reasonable attorneys’ fees and
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costs;

f. Injunctive relief prohibiting Defendants from continuing to advertise and
market composite laminate flooring products that are labeled as CARB
complaint when in fact they are not, and an Order directing Defendants to wam
past purchasers of the subject product; and,

g.  Anaward of such other and further relief as this Court may deem appropriate.

DEMAND FOR JURY TRIAL
Plaintiffs hereby demand trial by jury on all issues so triable.

DATED: May 6, 2016

AGLAW,P.A.

742 S. Village circle
Tampa, FL 33606
T: 813-259-9555 / F: 813-254-9555
Anthony@Aglawinc.com

ANTHONY GARCIA FSB ;

W. Daniel “Dee” Miles, lII (to be admitted pro hac vice)
H. Clay Barnett, Il (to be admitted pro hac vice)

Archie I. Grubb (to be admitted pro hac vice)

Andrew E. Brashier (to be admitted pro hac vice)

BEASLEY, ALLEN, CROW,
METHVIN, PORTIS & MILES, P.C.
272 Commerce Street

Montgomery, Alabama 36104

T: (334) 269-2343 / F: (334) 954-7555
Dee.Miles@Beasleyallen.com
Clay.Barnett@BeasleyAllen.com
Archie.Grubb@Beasleyallen.com
Andrew.Brashier@BeasleyAllen.com
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Defendants to be served at the following:

Armstrong World Industries, Inc.
¢/o Corporation Service Company
2595 Interstate Drive, Suite 103
Harrisburg, PA 17110

Armstrong Flooring, Inc.

c/o Corporation Service Company
2595 Interstate Drive, Suite 103
Harrisburg, PA 17110

Lowes Companies, Inc.
Corporation Service Company
327 Hillsborough Street
Raleigh, NC 27603

Lowes Home Centers, LLC

c/o Corporation Service Company
327 Hillsborough Street

Raleigh, NC 27603
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Armstrong’

March, 2015

Subject: Armstrong Engineered and Laminate Flooring; Product Compliance {per CARB ATCM on
Formaldehyde Emissions from Composite Wood Products)

Armstrong is commilted to providing the best quality, safest products to our customers every day. Belowis
information outlining Armstrong’s engineered wood and laminate flooring products' compliance per the California
Air Resources Board ATCM on Formaldehyde Emissions from Campaosite Wood Products. This includes all
brands / collections, manufacturing locations, and includes all products sold in the United States. All Armstrong
products currently being produced are CARB Phase Il compliant and are labeled as compliant as required by the
CARB regulation,

Below is information regarding the cerlification and management systems in place o ensure that all Armstrong
products sold meet lhe formaldehyde emissions requirements.

Armstrong Enginesred Wood Flooring: Domestic Production
+  All Armstrong domestic engineered wood flooring products meet the CARB Phase Il emissions limits for
HWPW which requires panel emissions of <0.05 ppm when tested in accordance with the ASTM E1333-
96 test method, Armstrong’s domestic plants produce their own HWPW and are regulated as a
manufacturer under the regulation. Preducts ere cerlified by the Hardwood Plywood Veneer Association
under the agency's third party certificalion program to ensure compliance with CARB Phasse |I.

Armstrong Engineered Wood Flooring: Non-Domestlc Production
« Al imporied Armstrong engineered woed flooring praducts meet the CARB Phase |l emissions limits for
HWPW which requires panel emissions of <0.05 ppm when tested in accordance with the ASTM E1333-
96 test mathod. Thesa facilities purchase their HWPW and are therefore regulated as a fabricator under
the regulation. All HWPW suppliers to Armstrong are certified by a Third Party Certifier approved by
California Air Resources Board o ensure compliance with CARB Phase II.

Armstrong Laminate Flooring
+ All Armstrong laminate flooring products mest the CARB Phase (I emissions limits for MDF which
requires panel emissions of <0.11 ppm when tested in accordance with the ASTM E1333-96 test
method. Facilities manufacturing products for Armstrong purchase their MDF and are regulated as
fabricators under the CARB regulation. All MDF suppliers to Armstrang are certified by a Third Party
Cenrtifier approved by California Air Resources Board to ensure compliance with CARB Phase |l.

Armstrong Solid Wood Products
«  Armstrong solid wood products do nol contain formaldehyde-based resins in their construction and are
not made from ‘composite wood producls’ that are subject to CARB or other specific regulations on
product emissions.
Respectfully,

A -
P

Joseph N. Bondi
Vice Presldent, Armstrong Floor Products NA Residential

Armstrong World Industries .
2500 Columbia Avenue, Lancasler, ?PA 17603 Inspiring Great Spaces*

717.397.0611 | www.armstrong.com
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@Armstrong’

March 2, 2015

Dear Valued Customer,

I'm writing regarding the 60 Minutes plece last night Involving Lumber Liquidators, We received several questions
today about the story and wanted to provide you with important information about cur laminate and engineered
wood flooring products and our safety standards.

Armstrong sources laminate flooring from three suppliers. Our product specifications require adherence to all
environmental, health and safety requirements, including formaldehyde emissions, of the U.S. federal government
and, where applicable, stale regulations such as the California Air Resources Board (CARB ). Our suppliers
have their products tested at independent certified labs and then provide the test results to us on a regular

basis. We only accept products that are certified o meet CARB requirements. In addition, on an annual basis,
we randomly test our products at the Hardwood Products Veneer Association (HPVA) lab in Virginia for OSHA
requirements.

As part of our commitment to product quality and safety, we will conlinue to conduct annual random testing to
ensure the compliance of our products. Based on our tesling practices, certification and specification
requirements, and experience, our products meet or exceed all applicable formaldehyde standards, just as they
always have.

| hope this information is helpful for you. For further detail, we've attached the product compliance sheet for
Armstrong engineered wood and laminale flooring. We are committed to providing the best quality, safest
products to our customers every day.

As always, thank you for your business.

Respectfully,
(¢ (o
(Jr V)

Joseph N. Bondi
Vice President, Armstrong Floor Products NA Residential

Armstrong World Industries .
2500 Colurnbia Avenue, Lancaster, PA 17603 Insplrlng Great Spacesw

717.397.0611 | www.armstrong.com



Case 8:16-cv-01121-SCB-UAM

EXHIBIT A

Document 1-1 Filed 05/06/16 Page 4 of 5 PagelD 38

~___ .
OWES

B s

LOUE 'S HOKE ¢
4780 COHHERCIH. .
. SPRING WILL. FL 34606  (352) .

[£2232 7238222 2222 FATRERIT TS YR TEE TN

RDER INWFORMA fION

T0 OBTAIN A STATUS OF YOUR ORDER VISET
WU.LOVES . COH/STATUS

AFTER BEING NOTIFIED THAT THE PICKUP LATER ORDER IS
AVALLWBLE. PLEASE COHE TO THE CUSTOHER SERVICE DESX
Ty PICK UP THE HERCHAHDISE,

vax AR EREXEARARTRKRARENNSRNAERRIANNCMN R E b 0sd
LXE} SEESaAERRsORNL wXeaditIgrNTANIY
PI “NFI TON
10 K ANDISE .. 51GHA
(4 L IS RECEIPT, YOU
+OHe ISTOHER SERVICE DESK.

[STARNRA PR FL RS n pEAR2RARRE Y2 2+ (A2 7271222 2)

SALESH: ST6OSHE1 91640  TRANSE: 79175569 02-23-14

114729 HLIST 10w 99.92
BH HOISTURE BARRLER 100 S
14 14.
feL. ZR - LOLES # 1605 «+ 03/17/2014)
0.y . - 181.20
HOF LASE 445 3 1/4 X 5/8
9.75  DISCOUNT ERCH <1.9%
249 1.80
[PICK UP LATER - LOVES & 1605 on 03/12/2v:4)
{HUOICE 65416 SUBTOTAL: 247.12
M O R
sl
- SALE -
SALESH: SI60SHEY 916406  VRANSH: 79175569 02-21-.
417042 13069120 1.367.76
AT HG VOODLAND UALHUT 16
24 @ 56.99
[PICK uP LATER - LONES # 1605 on 037/17/2014)
Y
PO 6: 414623056
WOICE 85417 SUBTOTAL: 1,367.76
3 ¥ 1l LE I ]
R
o i ” [ il N1tk !
69 02-23-14

[-Hol . W

(PICK UP LATH SUULy @
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(PICK UP LAN UM b,

T

- SALE -
SALESR: SI605LF2 (837078  [RAMSS: 791769 02-z. 4

348738 0.00 N
CR FINRNCE NFFER APPLICT
IIYOICE 10301 SUBTOTAL:

(T e

INVOICE 85416 SUBTOTAL: 41,2
INVBICE R5417 SUBTOTAL: 1 37,7
INVDICE 85418 SuBTOTAL: 29¢ 03
THVQICE 301 SUBTOrAL: 0.00
SUBTOTAL: 1,910.51
TAx: - Y
BALANCE DUE: 2,2,
Lee: 12
YOTAL DISCOUNT .80
HYLOUF“S CRRD HUHBER )
CCIXXKD. Xendoud . RHUBH . «HCD:000276

SUIPF™ = e “80616UD. 4 02725710 12:19:26
SIME tov.  RHIIALY 10 02/23/14 12:13:33
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EXHIBIT B




Laminate

Section |. Product ldentification

Product Name: Armstrong® Flooring Products

Description: A rigid floor covering consisting of thin sheets of fibrous material, impregnated with melamine resins and pressed on a substrate. Four layers
including high-performance, heat-fused laminate surface, decorative layer,

high-density fiberboard core layer and laminate backing or balancing layer. The resulting composite structure is cut

into pieces and is finished with tongue-and-groove joints along the edges, and suitable for use on ali grade levels.

Section Il. Environmental Policy

Armstreng Flooring is committed to systematically reducing our environmental footprint while providing innovative products and services that enable
our customers to create sustainable indocr environments.

Section lll. Certifications
Armstrong Laminate is manufactured in a facility that is certified as compfiant with I1SO (4001,
Section IV. LEED® Summary

This credit summary is for Armstrong Laminate. Listed below are the credits in LEED that are applicable to laminate flooring products,

MR Credit 6: Rapidly Renewable Materials
All Laminate Products
MR Credit 4: Recycled Content

Commercial Laminate
PREMIUM & PREMIUM LUSTRE COLLECTIONS = (4% (cucalyptus)

: gy

MR Credit 2.2;: LEED For Homes
100% of the flooring is hard surface

EQ Credit 4: Low Emitting Interiors
All laminate products

LF- 14588902

Pricied i Unted Stes efAmerca

© 2012 AV Lcerong Corgay

LEED® and e Arvsireng bgo e regfiertd n e Unaed $utet and Carkcts

Al tadenurls ouned by AW birestng Cempang Pvrfeom® i A traderart of the Ketdert Voo Corrng hittute.
LEEDY? 15 2 repetered Yadernark of U Linoed Sttes Green Buidng Courc t
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Laminate

Section |. Product ldentification

Product Name: Armstrong® Flooring Products

Description: A rigid floor covering consisting of thin sheets of fibrous material, impregnated with melamine resins and pressed on a substrate. Four layers
including high-performance, heat-fused laminate surface, decorative layer,

high-density fiberboard core layer and laminate backing or balancing layer. The resulting composite structure is cut

into pieces and is finished with tongue-and-groove joints along the edges, and suitable for use on all grade levels.

Section Il. Environmental Policy

Armistrong Flooring is committed to systematically reducing our ervironmental footprint while providing innavative products and services that cnable
our customers to create sustainable indoor environments.

Section Ill. Certifications
Armstrong Laminate is manufactured in a facility that is certified as compliant with 15O 14001,
Section IV. LEED® Summary

This credit summary is for Armstrong |aminate, Listed below are the credits in LEED that are applicable to laminate flooring products.

MR Credit 6: Rapidly Renewable Materials
All Laminate Products

MR Credit 4: Recycled Content

Commercial Laminate

MR Credit 2.2: LEED For Homes
100% of the flooring is hard surface

EQ Credit 4: Low Emitting Interiors
All laminate products

PROUD TO SUPPORT
AMERICAN JOBS

v/ vivin

LF-14668-713

Printed in Unied Stites of Ammerka,

© 1013 AW Leensing Compary

LEED® and the Armstro g bgo are registered n the United Sttes and Cenxch,

Al pademarks ormed by AW Licensing Compang FloorScore™ s & trademark of the Resdent Foor Covenrg lsitie.
LEED® is a rezstered trademark of the Unked Stites Gree Buideg Counal.
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Eco Friendly Laminate | Eco Friendly Flooring by Armstrong

4/28/2016

(Aymstrong

Home > Flooring Producle > Environmentally Frionclly Laminale Products

Environmentally Friendly Laminate Products

Find out what we're doing to decrease our enerpy and resource use, while cceating the stylish and durable floors you wane {or yotn home,

OVERVIEW  LINOLEUM VT VINYL HARDWOOD LAMINATE USA MANUFACTURING LEED® - HOMES

IRreaNes ANCHIVE

ULRRCA  sremmiee | ]

27 Jan 13- 14 Sep 15 |

SUSTAINABILITY FEATURES

EfMclent manufacluring process, producls sized to maximize board yleld.

» Manufacluring process ulifizes more of the trae va. typ!cal wood flocring

manufacturing.

Leek&Fald Inslallation - ro adhesive requlrod.

Qualified as o fow-emitling product.

Meels the requirements of CA Section 01350 (CHPS),
Manufactured in an ISO 140001-certifled facllity. {an Environmental
Managemant Syslam)

hﬂg:{[syy!w.a;r-n.s‘lrm)q.oqmlfqufing{egmfrjenql}-lxjmlrgq!g;ﬂooﬂng.h!ml B

||‘m DEC JAN APR  Cinse
| . 4 27 b

I 1 | 2012 2013 2014 Help
porétngof plyranewa breu. ¥

Two Armstrong Commercial Laminale colleciions —
Armstreng Premium and Premium Lustre - conlain
14% rap!dly renewable rescurces In the fcrm of
eucalyptus and corlribute to the MR4.0 LEED raling
aystem.

) sustalnablilty Data Paga for Laminate

AWARDS
BRAND LEADER :é Bulld;)r Magazine 2012 Brand Use Study. Laminate
—— —— Flooring
B ilder &« 1Brand Familiarity: Amstrong
u ¢ « #1 Brand Used Past Two Years: Armstrong
———————= ¢ . f#18rand Used Most: Armsirong
2012 ¢ . #1 Quality: Anmsireng

Greon Bullding Councl
Armstrong Is a founding member of the U.S, Green Building
Council.

VIEW ARMSTRONG LAMINATE FLOORS

hitps:/iweb.archive.org/iweb/20130127081830/htip:/Awww.armstrong.com/flooring/eco-friendly-laminale-ficoring.himl

"
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4/28/2016 Eco Friandly Laminate | Eco Friendly Flooring by Armstrong

(Aymstrong'

Home > Flooring Products > Enviror tally Friendly Laminate Productn

AT E e K S e Kyt Ry W ¢
environmentaily Friendly Laminate Products
Find out what we're doing to decrease our energy and resomrce use, while creating the seylish and durable (loors you vant for your home,

OVERVIEW LINOLEUM LT VINYL HARDWOOD LAMIMATE USA MANUFACTURING LEED® - HOMES

INTERNRS ANCHIVE hllpdew.mmath?tgiéb?n?ﬁn&hiﬁ!eco-fﬁ;ﬂﬁlyQIéfr;lnala-ﬁbouno.ﬁrﬁi ) H Go | JAN FEB APR Close

agpackMmachine mems © LD I <418 »

27 Jan 13 - 14 Sep 15 2012 2013 2014 Help

e percertage of rapidly renewablo resources.

Two Armsirong Commerclal Laminale collactions -
Armstrong Premium and Promium Luslre — conlaln
14% raplidly renewable resources In the form of

eucalypius and contribute lo the MR4.0 LEED raling
systom.

m Sugtatnability Dala Page for Laminate

SUSTAINABILITY FEATURES AWARDS
« Efficient manufacturing process, products sized to maximize board yleld. BRAND LEADER ’2 Bulider Magazine 2012 Brand Use Study. Laminate
« Manufacluring process utilizes more of the tree vs. typical wood flooring — Flooring
manufacturing. « 1Brand Familiarily: Armstrong
+ Lock&Fald Installation - no adhesive required. B“Ilder 2; » #1 Brand Used Past Two Years: Amstrong
» Qualified as a low-emitling product. ——— ¢« #1 Brand Used Most: Armstrong
+ Mestg the requirements of CA Section 01350 (CHPS). 2012 7 . # Quallty: Armstrong
» Manulactured in an 1SO 146001-certifled facility, {an Environmental
Manaqement System)

Green Buliding Council
Armstrong Is a founding member of the U.S. Green Building
Councll,

VIEW ARMSTRONG LAMINATE FLOORS

htips:/iweb.archive.org/web/20130218101047/hitp:/iwww.armstrong.com/flooring/eco-friendly-laminate-flooring. htmi

1mn
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4/28/2016 Eco Friendly Laminate | Eco Friendly Flooring by Armstrong

(Aymstrong’

INTERYED ABEHIVL iip:twww.armstiong.comiftaoringfeco-friendiy-laminale-flooring.himi |G FEB APR JUN  giogg

PR oot | () 000 1L N e aa

27.3an 13- 14Sep 15 | 2012 2093 2014 Help

Find eur what we're doing 1o decrease our energy and resonree use, while creating the sylish and durable (loors you want {or your home,

OVERVIEW PRODUCTS USA MANUFACTURING COMMUNITY INVOLVEMENT LEED FOR HOMES®

LAMINATE

All Armstrong laminate producls conlribute to the
MRS.0 LEED raling system by conlaining a high
percentage of raptdly renewabls resources.

Two Armstrong Commercial Laminate colleclions -
Ammstrong Premium and Premium Lustre - contain
14% rapidly renewable resources in the form of
eucalyptus and contribule {o the MR4.0 LEED raling

system,

A sustainal a or L aminate
SUSTAINABILITY FEATURES AWARDS
» Efficlent manufocluring process, preducts sized lo maximize board yield. u Bulidor Magazine 2012 Brand Use Study. Laminate
+ Manufacturing process 5til'zzas moro of the tree vs, typical wood nogring BRAND LEADER Flooring 9 v.am

« 1 Brand Familiarity: Ammstrong

« #1 Brand Used Past Two Years: Armstrong
« {11 Brand Uscd Most: Armstrong

» #1 Quality: Armsirong

s Builder
Lock&Fold installation - no adhesive required, “

Qualified as a low-emiting product.
All Laminate producls are compliant with CDPH Stendard Mainod V1,1 2012 ¢
2010 and California Alr Resources Board (CARB) Alrborne Toxic Control
Moasure, EQ Credit 4: Low Emilling Interlors
. Manulacluredsln an SO 140001 -certified facility. {an Environmantal

Management System)

Auniay S weood

Grean Bullding Council
Armstrong Is a founding member of the U.S. Green Building
Council,

VIEW ARMSTRONG LAMINATE FLOORS

htips:/iweb.archive.org/web/201304 13132620/tp:/iwww.armstrong.com/flooringfeco-friendly-faminate-flooring.html mn
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4/28/2016 Eco Friendly Laminate | Eco Friendly Flooring by Armstrong

(Aymstrong’

Home > Flooring Products > Environmentally Frlendly Laminale Praducta

Environmentaily Friendly Laminate Products

Find out what we're doing (o decrease o enegy and resource use, while creating the seylish and durable floors you veant for your hoine.

OVERVIEW PRODUCTS USA MANUFACTURING COMMUNITY INVOLVEMENT LEED FOR HOMES®

LAMINATE
INTERYEY ARENIVE hltp:Ilwww:armstrqng.commmng{eco-trlendly~lamh}a\o-ﬂoot!ng.h!m!7 “7 ] " APR JUN OCT (g
lﬂﬂﬂﬂﬂﬂﬂmﬂﬂﬂ[ﬂﬂ Ienplures ! | i o | 429 »
27430 13- W Septs ! i - 120122013 2014

Arms Pramium and Premium Lustre - conlain
14% rapidly renewable resources in the lorm of
eucalyptius and contribute to the MR4.0 LEED rating
system.

) susteinablity Data Paao for Laminate

SUSTAINABILITY FEATURES AWARDS
+ Efficient manutacturing process, preducis sized to moximize board yleld. BRAND LEADER 3  Bultder Magazine 2042 Brand Use Study. Laminale
+ Manufacluring process utilizes more of the tree vs. typical weod flooring S Flooring
manufacturing. B Ilder ¢« 1Brand Famillarlty: Armstrong
+ Lock&Fo'd installatien — no adhesive required. u %« #1 Brand Used Past Two Years: Asmslrang
« Qualified as a tow-emitting product. ————————== { . #1Brand Used Most: Armstrong
« All Laminate producls ara compliant with COPH Standard Mathod V1.1 2012 ¢ . 11 Quatity: Armstrong

2010 and Californla Alr Resources Board {CARB) Alrborne Toxic Conlrol
Maasure, EQ Credit 4: Low Emitiing Interiars

. Manufacluredén an (SO 140001-centified facliity. {an Environmental
Managament System}

Groon Bullding Councll
Armst founding

g of the U,S. Green Buiiding
Councll.

VIEW ARMSTRONG LAMINATE FLOORS

https:/iweb.archive.orgiveb/201306290531 50/htp:/iwww.armstrong.com/flooring/eco-friendly-laminate-flooring.himl n
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EXHIBIT C




Case 8:16-cv-0112.

EXHIBIT A

redilce paper
waste - -

“holp save$-no . fast & easy accoun

£ 5éeure, olec!nomr . help avold late fee:
. slamps or Lhecks. ‘ managemenl

talaments holp polocl . with email alens:
your i ﬂnhly g g

©2011 by Lowe's™ Companles, Inc. Lawe's” and the gable deslgn are registered trademarks of LF, LLG. All rights reserved.

Lowe's® Credit DIANE B PILKERTON Visit us at www.lowes.com/credit
Account Number 822 2539 800187 1 Customer Service: 1-800-444-1408
Card Account

SOwGTary BT ALLONTACIIMg, « e rete ey eree ororere]  [PAVMERTIAIAIMATBIT, 7,700 T 20 T u T Tl Tt ),

Previous Balance $2,075.85 t:le.w'aala.ﬁéo‘ e - $2,548.98
- Payments $100.00 $70:01
- Other Credits $0.00 12110/2014
+ Purchases/Debil $529.35

+ Fees Charged
+ Inferest Charged

$0.00{ | [minfmum payment by Ihe date listed above, you may:have
$43.78 6 pay a late fae up to $35.00.

* IMInimum Payment Warning: If you make or
payment each perled, you will pay more In~|
take you longer to pay off your balance'

PR S US IR o
Sed Yol fuﬂkb-ﬂb i Ydu W"ﬂoﬂag 4 M

afignat chargei . el bilggé
o2 el Wlistaded . Sudwh B Vi & '“évai'ﬂsrﬁn;
i onciromanir. | - stetantr Jes et i

ys in Billing Cycle

........

g Only the minimum $6,718.00

28 payment

g - ———

) $3,651.00

~ $101.00 8 years (Savings =

S $3,087.00)

Q

Y It you would like Information about credit counseling

: services, call 1-877-302-8775.

5 .
ﬂ .C........ ...'......I.O.Q.O....... ".. L] . . . L4 ....l... * 'l......’ M &
A

5 CHARGES. PLEASE SEETHE PROMOTIONAL PURCHASE SUM "ﬁ; SECTION ON THIS STATEMENT FOR FURTH R
P |DETAILS.

b

o

2

g

(3

&

o

:

MENT. PUE BY 5 P,M. (ET) ON THE DUE;
-NOTICE: We may convert your payment In| g-ait eleclronic deblt. Ses severse for detalls, Billin Hlahts Information and other
" Important Informatlen.

7009 X5G 1 7 15 18117 PAGE 1 of 3 9296 0010 S001 D01DN7009

Datach and mall this porllon with your chack. Do not Include any corresporidence with your check.

e Account Number: 822 2539 900187 1
Teleliakmn o+ 2« Pt D tafe« o[+ T T - FiwBpgne o o 1)

[ .l.... l 0.0.0.0.I.l .0..'.'0.0.0.0 L] 0 . 0 0....'!...‘.0.‘.0.... L B B!
$70.00 1271072014 . $2,546.98
Payment Enclosed:

T ——————d———————

DIANE B PILKERTON |||||l||l||||||||l'||"|||||l||||||||““|"|l|||||n|||||||||||l

dARAR M ALILIA A, AT
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| Customer Servico: For accounlinformation, call the number on the front of this stalenignt For Hearing or Speech disabilities, use a TRS. Unless |
Lom name is listed on Ihis staléiiient, your access lo infonnalicn on the account may Bé limited. You may also mail questions (bul notpayments)
.0, Box 865004, Orlando; FL 32886-5004. Please include your accounl numbegy 6fEiny cotrespondence you send lo us.
Paymenis: Send paymgis lo the address listed on the remil porlion of Ihis stalgifien! or pa{ online. .
Notice: Seebelow for yoU Billing Rights and other important informalion. Telephgtiing aboul billing errers will not preserve your righls undey:lédeial
law. To preserve ygUi tighls, please write lo our Biling Inquiries Address, P.O. Box 965003, Orlando, FL 32896-5003. o

Purchases, refyn3;-and payments made just prior lo biling date may nbt dppear until nex| month’s slatement When you provide 4 check as
paymenl, you duthcrize us either lo use information fram your check {o:make a one-time electronic fund transfer from your accoupt or to process
the paymenf an a check tiansaction. When we use information fiom your check to make an electionic fund transfer, funds may be.\lhdrawn from

your aceoiint 8s soon as the same day we receive yout raymenl, andyou will nal receive your check back liam your financial jnshfution. You may

choose riot to have your payment collected elactron
the gritlosed window envelope, addressed to: P.O. Box

cally by sétiding your payinent (with the payment stub), in your avili-envelope — not
"_,quyv. Orlando, FL 3 : P

28980097 and not the Payment Addras:

Whai To Do if You Think You Find A Mistake On Your Stateiti
< Jl%Jou think there is an error on your sialamenl, wiila:{o°us al the
lling Inquiries Address of:
*Synchrony Bark
PO Box 965003, Orfando, FL 32696-5003
Inyour leller, give us the lollowing infarmation
« Accourd infonmafion’ Your name and accoun! nifinber
+ Doltzr amoun! The doflar amoun! of Ihe suspected encr
« Descriplion of Problem’ I you Hink thete is an eiior on your bif, describe
whal youbelieve is wiong and why you befieve it is a mislale.
You musl centact us within 60 days afler the enor appeared on
you slatement .
You must rolify us of any polenlial etors in writing. You may call us, bul
if you do we are nol tequired o invesligale any polential enrors and you
may have lo pay he amount in queslion

Wiide we invesligate whether or nal {
areliue

e has been an etras, the lollowing

nt in question, of report you as
delinquent en Lhal amounl. :

+ The charge in question mdy;Témain on your slalemenl, and we may
confinue lo chaige you inferest:an Ihal amounl. B, f we determine thal
we made a mislake, you will nol have o pay Ihe amount in queslion or any
intetest of olher fees reldlnd to thal amount.

+ Whie you do nal hiive fo pay the amount in question, you are responsible
for the temaindes of your balance

« We can apoly any unpaid amounl againsl you credt bimdt
Your Rights {] Yoii Aro Dissatisfied With Your Credit Card Purchas

If you ag dissalisfied with Ihe goods o1 services thal you have purchéséd
wilh your.tiédt card, and you have ltied m good faith to correct the firoblém
wilh Ih& frieichant, you may have the tigh! ol lo pay Ihe remainind:-amount
due 61 the purchase.

“To ise this right, all of the following musl be lue: .
The pirchase musl have heen made in your hoine slatger within 100
ites of your cuirent mailing address, and the purchase;price musl have
“beenmore than $50 (Note: Nedher of Ihese are neceSsary if your purchase

wasbased on an adveilisemenl we mailedlo you, of if wé own fhe company
that sold you ihe goods of services )

2 You mus| have used your cred! card for the purchase Purchases made
with cash advances frain an ATM of wilh a check thal accesses yowr credd
card account donot qualify

3. You musl not yet have fully paid for the purchase

If al of (ke ciileria above are mel and you are slill dissalisfied wilh the
purchase, contacl us in wriling at:

Synchrony Bark
PO Box 955003, Orlando, FL 32896-5003

While we invesligate, the same ules apply lo the dspuled amount
as discussed above Aller we finish out:investigalion, we wall tell you our
decision Al hal pain, if we Ihink you gie an amoun! and you do ncl pay we
may reporl you as delinquen.
Infermation About Payments:-Yoit may at any time pay, In whole or
in part, the tolal unpald balafitd without any additional charge for
prepayment, Paymenls recéived after 5,00 pm (ET) on any day wil be

tredded as of the next day?Grédd o your Accounl may bo delayed up fo five
days if payment (a) is nolteceived al the Paymenl Address, (bx is nol made
in U.S. doilars drawn-bn 8 US. financia! institution located in the U.S, (c)
is nol accompanied by lhe remillance coupon altached to your stalement,

(d) contains more Ihan bne paymenl of remillance coupon, {e) s nol recewed.

:

i
2
4
a
2
g
%

a folded checkzor correspondence of any t Al
wrillen commymicalions concerning dispuled amounls, including any chedt
or other payiitent inslrument that: (1) indicales that (he paymen constiiiles
‘paymentih Il of is tendered as full satisfadion of a dispuled amoigt;or (i
is fefidared with olher condiions of Iimilaliosr(l)%‘visruted Paygﬁﬁh’ébr&us
béMmalled or delivered lo us al P.O. Box 965000, Orlando, FL 32886-5003
“Cradils To Your Account: An ameunt shown in parenlheigﬁs'fu preceded
a minus (-} sign is a aedi of cred| balarce unless glhanvise indicated
“Cred!s will be appked lo your previous balance immédialely upon receipl,
but wil nol salisly any required payment that may be:dué

Credit Reports And Account Infermalion: Ii.§éirbeteve that we have

NCHRO4S57 7009 1006 T117

I
:;jt'ﬂyige (he total by Ihe number of daysin :
*average daily batance,” which is the balance shown in Lhe Injeredi Charges

nihe remillangéenvclope provided or (f) indudes staples. paper clps, tape .

teparted inaccurale information about you lo @ egvisumer reparting agency,
please conlacl us al P.O. Box , Orlapdd:FL 3289856‘%% ;29 d:% sg.
please identify Iha inaccwrale informatian and fell us why you befieve d is
tmeorect If you have a copy of the cred{Tepor (hal includes the inaccurate
informakion, please include a copy of thy| repert. We may repart information
about your accoun! to credit buteayt; Lale payments, missed paymenis, or
olher defadls on your acoount maj be reflecled in your credl repont
Balance Subject To Interest Charge Calculation
Method 2D (Dally Balance method): We figuie lhe inleres! charge on
ieyouv

your accoun! by applying the periodc rale to the ‘daly balance’
accoun! for eaic'z day inthe bifling cycle. Wa then add the tnlerest to the daily
balance To gel the “daily balance” we lake lhe beginning balance of your
accoun! each day {which includes unpaid inferest), add any new chaiges,
and applicable fees, and sublracl any paymenls o credls. This gives us
the daily balance Any daily balance of less than zero wil be trealed as
zero. A separale daily balance will be calclaled for each batance type on
yout account The balance(s) shown in Ihe Intetes! Charges section of this
stalement is lhe syt of the daily balances for each day m the bifling cycle
divided by the nygher of days in the biling cycle,
Mathod 2M (Avefage Dafly Balanceincluding currant fransactions): We
ligute the interést chaige on your account by applyinglhe petiodic rale to the -
“average daly batance’ of your account To gel the “average daly balance
we lake f}1a Beginning balance of your accoun! each day, which includes an
unpaid iq[e’vest charges from lhe previous billing cycle, add any new dmrg?ls*,
and'3pplicable fees and sublracl any paymenls or credils. This gived lis the
dalybalance Then, weaddup alithe daiI{ balances for the billing tycle and
he biling cyce. This. gives us lhe

sechion cf lis slalement. Any average daily balance of lesglhan zero wil be
liealed as 2evo Aseparale average daly balance witbe caleulaled for each
balance type on your accoun!. ‘

Mothod 3D {Dally Balance excliuding curtant trahsactions); We figure
the inferest charge on your accoun! by applying Ihe pétiodic rale o lhe “daily
balance” of your account for each day in | gtﬂing'cycle To gel the “daily
balance” we lake the beginning balance of Yol accoun! each da(. add
any inferest and spplicable fees and subliiic tiny payments or credis. We
do nal add in any new d\ar%ees Tm:dqweﬁis {he daily balarce Any daily
batance of less than zerowiill be liealed 8% zero The balance(s) showninthe
Interest Charges seclien of ihis statémen! is lhe sum of Lhe daty balances
for each day in the billing cycte daiided by the number of days in Ihe billing
cyde. A sepatale daily batance will be calculaled for each balance type on
your account

Mothod § (Average Dally Balanco excluding curient transactions and
unpald Interest chargas): Wa figuie the inleres! charge on your account
by applring the petiodic rate lo the *average daily balance” of your account
To gel Ihe “average daly balance’ we lake the beginning balance of your
accoun| each day, add applicable fees and sublracl any gawenls_ credis
and unpaid interes! chaiges lrom the previous billing cycle. We do nat add
in any new charges. This gives us the daily balance Then, we add up all
Ihe datly batances for \be biing cycle and dwide the lotal by the number of
days in he biling cycle. This ?'wes us the ‘avesage dally balance,” which
is the balance shawit n the Interesl Charges seclon of this slalemen!
Any average dally Balance of less (han zero will be liealed as zeio A
separale averaqa dally balance wil be cakeulated for each batance lype on
yourr accounf:;

Method § (Avesage Daily Balance Including cursent transaclions a
exclugdlyg unpald tntorest chargos): We figue the interest charge ony
accopl i;y applying the periodic rale to the “average daﬁgebalame':pt,y'dm
actoiihl. To get the “average daly balance’ we lake the beginning balance

0l your account each day, add any new charges and applical!s [ées and

“Sublract any payments, ctedis and unpaid interes! charges from the previous

biling cycle. This gives us the daily balance. Then, we add'up all lhe daily
balances fos lhe biling cycle and dvide the lolal by the nymber of days in the
bifing cyde This gives us the “average daily balance,’:which is the balance
shown in lhe Inleres] Chaiges seclion of (s slatemgiit. Any average daily
balance of less than zeto will be frealed as zeto, A separale average daily
balance will be caleulated for each balance type @n your account.
Bankpuptcy Notice: Il you fle bankruptcy. you musl send us nolice,
inclucing account number and all informeliot related (o the proceeding
to lhe lollowing address. Synchrany. Bank, Alln Barkwupicy Depl,
PO. Box 965060, Orlando, FL 32896_5&305’

Your account Is owned and servig : by Synchrony Bank,

O1DN7609 - | - 06/19/14

This is an allempt lo collacl a debl and any information oblained will be used for that puipose.
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X th's stalermenl. Whenya
rmation fiom your check lo make a ane-time electenic fund transfer from your account of fo process

y
B\ae payment as a check transaction. When we use information fiom your check to make an electonic fund transfer, funds may be wilhdrawn from

your accounl as socn as the same day we receive your

the enclosed window envelops, addressed to: P.0, Box

ent {withthe payment stub), In your own envelops — t
888-0007 and go{'lhe Paymgnt Ayddress. po=no

menl, and you will nol receive your check back from your financial insfilution. You may
choose not to have your payment collected electron calt‘ IBy sonding your pa ‘r
80087, Orlando, F‘ll. 2

What To Do If You Think You Find A Mistake On Your Statement

f you think there is an error on your statement, wrile to us al The
Biling Inquiries Address of.
Synchrany Bark
PO. Box 965003, Crlando, AL 32696-5003

In your letler, give us Ihe following informalion:

+ Account information: Your nama and accoun! number,

* Dolar amaunt: The dollar amoun! of tha suspecied evror,

. iplion of Problem: If you thirk there is an error on your bil, describe
what you befieve is wrong and why you befieve if is a mistake,

You must conlact us wilhin 60 days afer the erar appeared on
your slatemenl.

You mus! nolfy us of any polenlial erors in writing. You may call us, but
if you do we are nol requred lo investigale any palential enars and you
may have lo pay lhe amoun! in question

M{i'iﬂe we invesligate whether or not here has been an errar, he foliowing
atelive

* We cannat iy lo collect the amount in lion, o report you as
delinquent on that amoun!. e i

+ The charge in queslion may remain on your stalement, and we may
conlinue o charge you interes! on Ihal amoun). Bud, f we delermine thal
we made a mistake, you will not have lo pay the amount in question or eny
interes! or cther fees related la that amoun).

» While you do ncl have lo pay the amount inquestion, you arerespansible
for the remainder of your balance.

* We can apply any unpaid amounl against your credil m.

Your Rights If You Are Dissatisfied With Yeur Credit Card Purchases

If you are dssatisfied wilh lhe goods of services that you have purchased
with rwr credd card, and you have tried in good faith lo corted! the prablem
with the tmeschant, you may have the righ not la pay the remaining amoun!
dus on the purchase.

To use this righl, all of the (ollowing mus! be true;

1. The putchase mus! have been made in your home stale or within 100
miles of your cutrenl mailing address, and the puichase price must have
bean more than $50. (Noto: Nefther of Ihese are necessary if your purchase
was based on an adverlisement we mailedlo yau, or f we own (he company
that scid you the goods of senvices )

2 You must have used your ciedit cardfor the purchase. Puichases made
with cash advances fram an ATM or with a thal accesses your credi
card account do nol quatly.

3. Youmust not yet have fully paid for the purchase

If all of the criteria above are met and you are siil dissatisfied with the
purchase, condact us in wiling al;

Synchrony Bark
P.0. Box 965003, Orfando, FI. 32896-5003

While we invesligale, the same fules apply fo tha dsputed amount
as dscussed above. Afler we finish our investigation, we will lell you our
dedision. At thal pain, if we think you owe an amaounl and you do nol pay we
may report you as delinquent.

Information About Paymenls: You may at any Ume fan In whala or
In pani, the total unpaid balance without any additional chargo for
prepayment. Paymens received afler 5,00 pm. (ETLeon any day wil be
credtedas of the nexd day. Credi to{owAmoml may be delayeduplofive
dabs 1 payment (a) s nol teceived &f the Paymen! Address, {b) is not made
in U.S. doliars drawn on a U, financial inslufion lecated in the U.S,, {c)
is nol accompanied by the remillance coupon atlached fo your slalemen,
{d) conlains more than one paymen of remilance caupan, (6)is not received
i the remitlance envelope provided or () includes slaples, paper clips, laps,
a folded check, or correspondance of anwpe. i Al
wiillen communications conceming dispuled amounts, indudm? any check
or alher payment instrument thal: a indcales thal the payment constitutes
‘paymenl in full o is lendered as full salisfaction of a dispuled amoun!; or (i
i lendared wilh other condilions ot limilations {'Disputed Paymenls'ginnm
be mailed or defivered lo us al PO. Box do, FL 32896-5003.
Credits To Your Account: An amount shown in parentheses or precedad
by a minus (-) sign is a eredt or cred! balance unless otherwise mdcated.
Credis will be epplied 1o youw previous balance immedialely upon receipl,
bul wil nol satisly any required payment (hal may be due.

Credit Reporis And Account Information: If you beteve (hal we have

reporied inaccurale information eboud you o a consumer reporling age ,
pleasa contad us &l P.O. Box 965005, Orlando, FL3289658&?II?19¢8§19"?0,
please identify the inaccurale informalion and tell us why you befeve # s
incamrect. If you have a copy of the cred? reporl Ihal includes the Inaceurate
informalion, please include a copy of that repert. We m teport information
aboul your acoount ta cred! bureaus. Lzle payments, missed payments, or
other defaulls on your accounl may be reflected in your credil reporl.
Balanca Subject To Interast Charge Calculation
Method 2D (Dally Bzlance methed): We figure the inferes! charge on
your acoount by epplying the periodc rate to the *daily balance' of your
acoourd for each day in the billing cyde. We lhen add tha inferest to the daily
balance. To get the ‘daily balance’ we {ale [he beginning balance of your
account each day (which includes unpaid inferest), add any new charges,
and applicabla fees, and sublrac! any
the dally balance. Any daily balance of less than zero will be treated as
2ero, A separate daiy balance will be calculated for each balance type on
your accourd. The batanea(s) shown in the Interest Charges seclion of this
stalemenl is the sum of the daily balances for each day in the bifing cycle
dividedby the number of days in ihe biling cycle.
Mathod 2M (Avarage Dally Batancelncluding current transactions): We
figure theinterest charqeon your acownibyapldzg\g the petiodic rale lothe
“average daily balance’ of your account, To get the *aver daly balance’
we take he beginning balance of your account each day, which indludes any
unpaidinterest charges from tr;(e:rreviwsbiﬁng cycle, add any new charges,
and applicable feas and sublracl any paymenis or ciedils. This gives us lhe
daily balance. Then, we add up all lhe daily batances for the billing cycle and
dvide he total by the number of days in the billing cyde. This gives us the
‘average dally balance,” which is the balance shownin the Inlerest Charges
seclion of (kis stalemen!. Any average daily balance of lass than zero wil ba
treated as zeto. Aseparate average daly balance wil be calulatedfor each
tance fype on your acooun).
Mathod 3D (Dally Balance excluding current Gransactions): We figure
Ihe intesesl charge on your acoount byapﬁli:%lm periodic rate o the *dai
balance’ of your acooun! for each day in the biling cycle. To get he ‘daily
balance’ we lake the b%mmng balance of your accouni each dar. add
any interes| and applicable fees and sublract any payments or credls. We
do nol add in any new chaiges. This gives us lho daily balance. Any daily
batance of less than zero will be treated as zero. The balance(lshnwn inthe
Interest Charges seclion of this slatement is the sum of tho iy batances
for each day in lhe billing cycle dwided by lhe number of days in Ihe biling
cyde. Aseparale daily batance will be cakulated for each balance lype on
your account.
Mathod 5 (kveraio Daily Balance excluding current transactions and
unpald interest | s{: We figure the intetest charge on your 2ccounl
t]yapp!ymglhepeﬁ rale to the “average daily batance® of your accourd.
0 gel lhe “average daly balance’ we lake the begnning bl noe of your
accourt each day, add spplicable fees and subtract any Wenls, credis
and unpaid interest chaiges from the previous biling . We do not add
in any new charges. This gives us the daly balance. Then, we edd wp all
the dafly balances for the biling cycle and divida the lotal by the number of
dars in the billing cycle. This gives us the *average daily balance,* which
is the balance s! in the Interest Charges section of (his stalement.
Any average daily balance of less |han zero wil be Ueated as zero. A
separale average daly balance wil be calculated for each batance type cn
your acoount.
Method 8 (Average Dally Balance Including cusrent transactions and
excluding unpald interest charges): We figute ihe interes! charge on your
account by epplying he periodic rate to the “average daiy batance® of your
account. To gel the average daily balance” we laka the beginning batance
of your account each day, add any new charges and appfcable fees and
sublract any payments, credits andunpaid interes! charges from lherfevious
billing cycle. This gives us Ihe daily batance. Then, we add up all ha daily
balances for he billng cycle and divide the tolal by Ihe number of daysin the
biling cyde. This gives us the “average daily balance,’ which is the batance
shown in the Interesl Charges section of this slalemen). Any average daily
balance of less than zero wil be Ireated as zera. A separale average daily
balance wil be calculated for each balance Iype on your account.
Bapkruptey Notlco: If you file bardy you musl send us nolice,
i et s T D P
0 ing address: e, 4 L Bankrupley N
PO. Box %5060?0rlando. FL328965&60
Your accaunt Is owned and serviced by Synchrony Bank.

L T Y R T YP PR PR TR TY.

O1DN7009 - 1 - 061191

----- AR T T Py P YT PP P T TRV

This is 2n altempt to collect a dabt and any informalicn oblained will be used for that purpose.

‘By providing a lelephone number en your account, you cansenl lo Synchrony Bank and any other owner ar servicer of your accounl conlacting

you aboul your accounl, including using any contacl information or cell

phone numbers you provids, and you consent fo the use of any aulomatic

telephone dialing system andfor an artificial of prerecorded voice when conlacling you, even if you are charged for the call under your phone plan.

For changes of address, phone number and/or email, please check the box and prind the changes below.

Qiraot

ETIYTTRN I T P Y YY) .

ymenls ot ctedils. This gives us

-------
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SPECIAL FINANCING™
$299 mintsuoy gavalinss sugoived,
Watid 1HI27744 - 213838,

Whita you usé your Lowe's® csmscmmr Lradit Cavd.

“**S00 ruvorso sida for dotalls,
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® 9 ¢ 9 4 S 5 G T T P P E O L OB P S EE LN PP E L SN e *« o a0

The terms that apply to your promotional purchase(s) are as follows: DEFERRED INTEREST: To avoid paying Accrued

Interest Chatges on a DEFERRED INTEREST promotion, you must pay at Ieasl your minimum payment due, if any, each :
month end the enlire appllcablo Pnyoll Amount by the promotion Explratlon Oate For each promotion, after a pramotion ends or.|:
is terminated, non-promoiofial account lerms will apply. To make more thai} qne payment, you can pay online at tho online
laddress stated above or 6w can mall In your payment to the address g 6 remil stub, This address is also available Iro
automated cuslomer sgjvice syslem.

Accrued Biited
INTEREST INTEREST  Payoll
CHARGES CHARGES Amount

Purchase Pu!c!"gase
Date _Amount Promolion Type

11/112/2014 .. $521.31 _ Rep Delerred InterestWith Pay: $2.14 $0.00 $521.3

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv -
. . . (SR IR DR SN BENE DN R S BE BN D N N N N ) ® e 0 00 0
» 5 085 0 " s 0 0 e s @ 6 8 ° 95 08 P PP E O P s s . [

Relerence Number/
Invoice Number

tiption of Transaction or Credit Amount

11/07
11712 10461

($100.00)
$521.31

AYMENT - THANK YOU  SPRING HILL FL;
STORE 1605 SPRING HILL FL '
REG DEFERRED INTEREST/WITH PA
ARMSTRONG LAMINATE, UNDERLA
READY-MIX GYPSUM COMPOUND “*
RUST PREVENTATIVE
FUNCTIONAL CABINET DOOR HARDWARE

MORTARS, PROMO TILE

11115 1115 10363 STORE 1605 SPRING HILL FL $8.04
- AUST PREVENTATIVE

PICTURE HANGERS AND.WIRE

PROMOTIONAL DISCOUNT
FEES
TOTAL FEES FOR
INTEREST CHARGED

INTEREST CHARGE ON PURCHASES
TOTAL INTEREST FOR THIS PERIOD

o:o:.:n:o:o:o.o.o.}q‘4 tela[’“at‘rh‘ea . t:a:. . c o .
Tolal Fees Charged In 204" $60 00
Tolal Interest Chargegin 2014 $1,046.90
Tolal Interest Pald i 2014 $474.35

PERIOD

117

l‘hwcmmeﬁﬁaﬁaob: :s.....o { .c‘t.c.t.o Te l 0.0 0 O . Q 0 . o 0.0:0:0. (] 0 BOOODO0O000D0

Your Annual Percentage Rate (APR), ls_' e annual Inleresl fate on your account‘ """"""""

Expiration Annual Balance Subject Interest Balance
Type of Balance Date Percentage Rate To Interest Rate Charge Methed
Regular Purchases NA 24.99% $2,062.48 $43.78 2D
Reg Delerted InterestWilh Pay 05/18/2015 24.99% $101.07 $0.00 2D

v
N I O D S S I D S D I D D D D D D IR D D D D D D B DN B D D D I DR

'oflal Abcotnld Aiod
You may be offered one of the following promolions when you make a qualifying Lowe’s credit card purchase: No Interest if
Paid In Full within 8, 12, 18 ar 24 months. Under each promolion, no interest will be assessed on the purchase It you pay the
promoticnal purchase in full within the applicable promo period. If you do not, interest will be imposed on the purchase from
the dale of purchase at a rate of 24,99%. Minimum monthly payments required. Some or all of the minimum payment based
on the promotienal balance may be applied to other account balances. Offers subject to credit approval. Offers not available
at all limes for ell purchases. Olfer dates and other terms will be disclosed in promotional advertising. Regular account terms
apply to hon-promo purchases and, after promotion ends, to promo purchases. Cannot be combined with ather credil related
proemotional offers.
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Plaase use biue or black Ink.
AN S P E——

. Days in Billing Cycle

2. Select "Enroll” In “Electropic
Statements” under "Statéments”

3. Select “Enroll”

- Envlronmenlally Convenlent

@2015 Lowe's LOWL'S wnd Gable Mansard Friendly . Economieal
Design are ragistered b ademar ks of LF, LLE.
Lowe's® Credit DIANE B PILKERTON Visit us at www.lowes.com/cradit
Account Number 822 2539 800187 1 Customer Service: 1-800-444-1408

Card Account

SOn‘IMambrAtu.‘oonlAcle. ) .:.:.:.:.:.'.:.:.’. Paymenunlosmaum.'.n'.'.;.'.'.;. .:.:.:.:.:.:...:_‘ )
Previous Balance 1

$1607.16| [New Ba[ance

- Payments $100.00

- Olher Credits $0.00

* Purchases/Debi $0.00|  |{ate Payment Warning: If we do not recelve your: tal
+ Fees Charged: § $§0.00 L Mintmum Payment Due by the Payment Due Dat [sted
+ Interest Cha¥ged 533.23 .

New Balant‘é > A

payment each pericd, you wﬂl pay more jivjjierest and it wil

take you longer to pay olf your balance; '-For example:

22 yeu maaaters vﬁdﬁ:ﬁ
Hdng homeis 1 +drs bidogs, -1 A“"”“'M'[""“'

'-dsihqtﬂls adnd.oF S ituie; I . i dlafind B0

<aoLeactromnr . o[+ stotesumtir, |8 Justimatod.niatei:.

coueyeupeliniele] I RN
Only the mlnlmum 10 $3,520.00
payment years
$2,205.00
$61.00 3 years {Savings =
$1,315.00)

If you would like information about credit counseling
services, call 1-877-302-8775.

¢ & 4 @ 0 00 s 6 s 0t o s a e
¢ s 0o 0 a s

Tran Date Post Date

10/01 10/01..

TOTAL FEEA OR THIS PERIOD
INTEREST GHARGED

10118 INTEHEST CHARGE ON PURCHASES

‘EAYMENT DUE BY 6 P.M. (ET) ON THE DUE;DATE,

" Important Informalion.

(Conlindgtion next page)

NOTICE: We may converl your paymsnt In{dah elecironic debit. See reverse for details, Blliing:Rights Informalion and other

7009 XSG 1 7 15 ‘isi0rs PAGE 1 of 3 9294 0030 S001 OIDN7009
Detach and mall this portion with your check. Do not Inciude any correspondence wilh your check.

. Account Number: 822 2539 900187 1
FTojel it Pyl Bl Bladiale [+ o+ T+ [+ W Bangg L]

- ... [] l‘DMO - ....‘.C L] . .'O- .Q.O...I.. I....".'..'.'Q...'."..'...‘
" $49.00 1171072015 $1,640.39

Payment Enclosed: $
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High Gloss Laminate Planks
Planchas laminadas de alto brillo

Planches en stratifié brillant

* Lock&Fold® - fast and easy installation

* Underlayment pre-attached -
sound reduction and underfoot comfort

* No acclimation needed -
purchase it today, live on it tonight

* 12 mm thick - superior joint locking strength

* Lifetime limited residential/
10-Year light commercial warranty

———— e

* Lock&Fold® - installation rapide et facile |

* Sous-tapis pré-fixé — réduction du bruit et confort !
sous les pieds f

* Nul besoin d’accoutumance — achetez-le aujour-
d'hui, de phase l-dessys ce soir

* 12 mm d'épaisseur — force de blocage supérieure dy
joint supérieur

* Garantie limitée de 3 vie/Garantie limitée de |0 ans
application commerciale légére

* Lock&Fold® - instalacisn facil y rdpida |
* Base de piso pre-adherida ~ atenuacisn del sonido y !
comodidad bajo los pies

* No necesita aclimatacign — cédmprelo hoy, ,

i disfritelo esta noche '

* 12 mm de €Spesor — superior resistencia de agarre
en las uniones

* Garantfa limitada de Por vida/Garantia limitada de

10 afios para uso comerecial ligero |
e —— !

Durable & Easy to Clean !
Durable et facile 3 nettoyer
Duradero y ficil de limpiar
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shine™ preducts, as these may leave a dull film
, on your fioor. Do not wax or polish your floor:
~ Do not use abrasive cleaners, steel woo! or
scouring powder, which can scratch your floar;
* Locking Laminate Flooring, like other types of
tmooth floors, can became slippery when wet.
Allow time fer flocr to dry after washing.
lnmediately wipe up wet areas from spills,
foreign substances, or wet feet

Tough Spots

* Remove tough spots like shoe pohsh, tar and
asphalt driveway scaler with nail polish
remover containirg acetone®® Then wipe with
a damp cloth.

* For other stains, please call our Customer
Relations and Technical Services,
at | 800 233 3823.

Protection

* Place a natural or colorfast ma at outside
entrances 1o collect tracked-in dirt and absorb
excess moisture,

» For added indentation resistarce, use Armstrong
floor protectors an chairs and other fumiture,
The hcavier the item the wider the floor
protector should be.

* You may purchase Armstrong floor care
products and floor proteclors at your local
flooring retailer. '

Kitchen and High-Moisture Areas

For all installation systems, #t is generally a good
idea to use 100% sificone caulk in areas of rooms
where excessive maisture may be present such as
at kitchen sinks, dishwashers, icemakers and
around pipes,

Full Bathroom Installations

Glue Installation System: 100% silicone caulk
must be used around the entire perimeter and a
3/32" bead of glue en the top of the tongue
only. Full bathroom installation for residential use
only.

Lifetime Limited Warranty
Locking Laminate Floor

What Is Covered And For How Long?
Annstrong guarantecs to the onginal purchaser
that for the Kfetime of your floor {up t0 50 years
from the date of original purchase), as long as you
own your home and in a residential setting, your
locking laminate floor

* Will not stain.

* Will not fade from sunlight or artificial light.

* Will not show wear-through.

* Will be free from manufacturing defects,

* Will resist water damage caysed by normal
household spills and cleaning when our
recommended cleaning practices are used.

* Will not unlock at the seams.

10-Year Light Commercial
arranty

Ammstrong guarantees to the onginal purchaser
that, for 10 years from the date of original
purchase, and in a light commercial indoor setting,
your locking laminate floor: will not stain, fade from
sunlight or artificial light, will not show wear and
will be free from manufacturing defects, when
installed and maintained in accordance with our
recommended instaflation and maintenance
guidetines. Mere reduction in gloss is not “‘wear””

What Wil Armstrong Do If Any

Of The Things Listed Above Happen?

If you make a claim and follow our service
prozedures within the first year afler date of
purchase:

Armstrong will provide materials cither 1o repair
or replace the defective area of the floor at our
cption. .

o EUGLUSUBIE, - Rp0e 11T EERAGEMpST ofbe prodec

for 2 product, which is covered by a 30 year
waranty, Armstreng will pay 24/30th (or 80%) v
the reasonable material costs on an approved
claim submitted 6 years after the date of
purchase.

NOTE: Any repair or replacement is limited to
colors and styles of products available at the
time of repair or replacement. If the original
design is no longer available, Armstrong has the
right to substitute another Armstrong design of
similar value. The product must be of a similar
structure and the customer may choose the
desigr.

See wwwamstrong.com for full warranty detafls.

How Do | Get Service?

We want you to be happy with your Locking
Laminate ficor: if you're not, cal your retail store,
They can answer your questions and, if necessary,
start to process a claim. If you have further
questions, please call us at | 800 233 3823,
Please keep your receipt. Armstrong needs
the receipt in order to verify date and proof-of-
purchase 1o resolve any problems that May occur.

What Is Not Covered By This Warranty?
This warranty does not cover damage caused by.

* Improper care and maintenance (see our Care
Instructions),

* Accidents, abuse, or misuse.

* Abnormal wear and tear such as damage
caused from spike heel shoes, insufficient
protecton from furniture, pebbles, sand and
ather abrasives.

* improper workmanship, or installation not in
accordance with Armstrong’s installation
instructions.

* Water damage from excessive maisture ina
concrete slab, hydrostatic pressure, flooding
caused by malfunctions from appliances such
as dishwashers, ice makers, refrigeators, sinks,
pipes or from natural disasters,

« Planks eqming apart at the seams becayse
they have been engaged/ disengaged more
than three (3) times.

* Damage caused by vacuum cleaner beater
bars and hard or metal caster whesls,

-When vacuuming, we recommend using
the wand attachment on your vacuum.
- If rofling casters are used, we recommend
only soft wheels that are wide encugh to

support the load.

* Damage caused by pet urine which has not
been promptly wiped up and removed,

What Is Excluded From This Warrantyt
ARMSTRONG EXCLUDES AND

WILL NOT PAY INCIDENTAL OR
CONSEQUENTIAL DAMAGES UNIDER THIS
WARRANTY. BY THIS WE MEAN ANY LOSS,
EXPENSE, OR DAMAGES OTHER THAN TO
THE FLOORING ITSELF THAT MAY RESULT
FROM A DEFECT IN THE FLOGRING, NO
IMPLIED WARRANTIES EXTEND BEYOND
THETERM OF THIS WRITTEN WARRANTY,
Please Note:

Same jurisdictions do not allow exclusion or
limitaticn of incidental or consequential damages,
or imitations cn how long an implied warranty
lasts, so the above limitation or exdusion may not
3pply to you. This warranty gives you specific legal
rights and you may also have other rights which
vary from state to state,

This warranty is effective February 1,2011.
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4/28/2016 Eco Friendiy Laminate | Eco Friendly Flooring by Armstrong

(Aymstrong’

INTERVEE ADCUIVE RitpJiwww.armstrong comifiooring/eco-fiiendiy-taminate-ficoring. himl J ((Go FEB APR JUN

BIARMR o, | () 4L L] et an

27.Jan 13- 14 Sep 15 | 2012 2013 2014

Find our what we're doing to decrease our energy and resouree use, while eveating the sgylich and durabile floors you want for your home.
B I3

OVERVIEW PRODUCTS USA MANUFACTURING COMMUNITY INVOLVEMENT LEED FOR HOMES?

LAMINATE

All Armslrong laminate products contribule to the
MRE.0 LEEOD rating syslam by cantalning a high
percantage of rapidly renewable rescurces.

Two Arms! lal inale collections —
Armstrong Premlum and Premlum Lustre - contain
14% rapidly renewable resources in the form of
eucalyplus and contribute to the MR4.0 LEED raling
ayslom.

m sslalnabit minat

SUSTAINABILITY FEATURES AWARDS

Efficiont manufacluring process, preducts sized lo maximize board yicld. 8 D LEAD
Manufacturing process utilizes moro of the tree vs. typical wooed flosring RAN ADER

oeaEeired Builder
Lock&Fold Installation - no adhesive required. u

Qualified as a low-emiting product, —_—
Al Laminale producls are complmnl with CDPH Standard Mothod V1.1 2012
2010 and Califernia Alr Resources Board (CARB) Aliborne Toxic Control

Moasure, EQ Credh 4: Low Emliliing Interiors

+ Manufactured s|n an IS0 140001-certifled facility. {an Environmantal

Managament Syslem)

Bullder Magazino 2012 Brand Use Study. Laminato

. l Brand Familiarty: Armslrong

« #1 Brand Used Past Two Years: Armstrong
« #1 Brand Used Most: Armsirong

« 1 Qualily: Armstrong

[N VISR Joor )

Green Bullding Council
Armslrong ls a founding member of tha U.S. Green Bullding
Councll.

VIEW ARMSTRONG LAMINATE FLOORS

hitps:/iweb.archive.crgiweb/20130413132620/ttp:/iwww.armstrong.com/liooring/aca-friendly-laminale-flooring.htmi

11
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412812016 Eco Friendly Laminate § Eco Friendly Flooring by Armstrong

(Aymstrong’

Home > Flooring Products > Environmentally Friendly Laminate Producla

Environmentally Friendly Laminate Products

Find out wliat we'rve doing to decrease o encrgy and cesource use, while ereating the stylish and durable floors you it for your home,

OVERVIEW  PRODUCTS USA MANUFACTURING COMMUNITY INVOLVEMENT LEED FOR HOMES®

LAMINATE

-

INTERNET AREHIVE hitp:/fwww.armstrong comfMooringfeco-friendiy-t

Laghchahne .

429>

2012 2013 2014

Armslreng Premium and Premium Lustre - contain
14% rapldly renewable rescurces In the form of
eucalyptus and contribule lo the MR4,0 LEED rating
system.

B sustelnatilitv Data Page for Laminate

SUSTAINABILITY FEATURES AWARDS

Efficient manufacturing process, producls sized to maximize board ylold. 8
Manufacturing process utiiizes more of the lree vs. lypical wood fleoring RAND LEADER

manufacluring. B ilder
Lock&Fold instailation — no adhesive required. “

Qualified as a low-emkiing product.

All Laminate preducls aro compliant with CDPH Standard Mathod V1.1 2012
2010 and California Alr Resources Board (CARB) Alrborne Toxic Control

Maasure, EQ Credit 4: Low Emitting [nlariors

Manulucluredsln an ISO 140001-certified facility. {an Environmental

Manngement Svstem)

3 Bulldor Magazine 2092 Brand Use Study. Laminate
§ Flooring
b
i
H

1 Brand Famlfiarity; Armsirong

#1 Brand Used Past Two Years: Aimslrong
#1 Brand Used Most: Armstreng

#1 Quality: Armstrong

.
e o s

Greon Building Councll
érmstrlong Is a founding mamber of the U.S. Graen Building
ouncil.

VIEW ARMSTRONG LAMINATE FLOORS

hltps:llweb.archive.orglweblzo‘l30629053150/hltp:llww.armslrong.com/ﬂooringleco-friendly-laminale-ﬂoorlng.html

IAGO. . “ AR JUN 0CT .

Help

in



Case 8:16-cv-01121-SCB-UAM Document 1-4 Filed 05/06/16 Page 4 of 4 PagelD 61

4/28/2016 Eco Friendly Laminate | Eco Friendly Flooring by Armsirong

@ mstrong’ Inspiring Great Spaces-

INEERVES ANCUIVE hitp:iwwv.armstrong.comflooring/eco-friendly-laminate-flooring .htmi |(Ga] JUN OCT MAR  cinco

VBRI e 4 L s 2R e

27450 13- 14 8ap 15 |
Find out what we're doing lo decrease our anergy ahd resobice use, while creating the siylish and durable floots you wanl for your home,

KL [%]

OVERVIEW PRODUCTS USA MANUFACTURING COMMUNITY INVOLVEMENT LEED FOR HOMES®

LAMINATE

All Armstrong laminate products conlribute to the
MR6.0 LEED raling syslem by contalning a high
percentage of rapidly renewable resources.

Two Armstrong Commarclal Laminale collections -
Armstrong Premlum and Premium Lustre - contain
14% ragldly renewable rasources In the form of
eucalyplus and contribute to the MR4.0 LEED rating
syslem.

¥ sustainabiily Data Page for Laminate

SUSTAINABILITY FEATURES AWARDS
Efficlent manufacluring process, products slzed 1o maximizo board yleld, BRAND LEADER  Buitdor Magazino 2014 Brand Use Study. Lominate

Manufacluring process ulilizes more of the tree vs. typical wood floosing — = = Floorlng
manufactuing, Blllld&l‘ " Amsirca Ad In Bulkior Macezine - Apr) 2014

.

Lock&Fold Instaliation ~ no adhesive required.
Quatified as a low-emliting product.

All Laminale producls are complianl with CDPH Standard Mathod V1,1 2015
2010 and Cafifonia Alr Resources Board (CARB) Alrberne Toxic Control
Measure, EQ Credit 4: Low Emiiting Interiors

« Manufactured in an 1SO 140001-centified faciilty. {an Environmenta|

Managemsnt System) Green Bulldlng Councll
Armslrong is a founding member of the U.S, Green
Buitding Councll,

VIEW ARMSTRONG LAMINATE FLOORS

htips://web.archive.org/web/20141029114626/hitp:/iwww.armsirong.com/flooring/eco-friendly-laminate-flooring.html

n
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CIVIL COVER SHEET

The IS 44 civil cover sheet and the information contained herein neither rcrplacc nor supg}c:_nenl the filing and service of pleadings of other papers as required by law, exceplas
provided by local rules of court. This form, approved by the Judicial Canference of the United States in eptember 1974, is required for the use of the Clerk of Court for the
purpose of initiating the civil docket sheet.  (SEE INSTRUCTIONS ON NEXT PAGE OF THIS FORM.)

1. (a) PLAINTIFFS DEFENDANTS

WILLIAM WOODWORTH AND DIANE PILKERTON and all others ARMSTRONG WORLD INDUSTRIES, INC. ARMSTRONG

similarly situated FLOORING, INC., LOWE'S COMPANIES, INC. AND LOWE'S HOME
CENTERS, LLC

County of Residence of First Listed Defendant  LANCASTER COUNTY
(IN U.S. PLAINTIFF CASES ONLY)

JS 44 (Rev. 12112)

(b) County of Residence of First Listed Plaintift  HILLSBOROUGH
(EXCEPT IN US. PLAINTIFE CASES)

NOTE:  IN LAND CONDEMNATION CASES, USE THE LOCATION OF
THE TRACT OF LAND INVOLVED.
(C) Auorneys (Firm Name, Address, and Telephone Numher) Attorneys (¥f Known)

BEASLEY, ALLEN, CROW, METHVIN, PORTIS & MILES, PC, PO BOX
4160, MONTGOMERY, AL 36103; PH: 334 269 2343 (PHV PENDING)
AG LAW, PA, 742 S. VILLAGE C., TAMPA, FL 33606 813 259 9555

11. BASIS OF JURISDICTION (#tace an “X " in tne Box Only) 1. CITIZENSHIP OF PRINCIPAL PARTIES (Ptace an “X” in One Box for Plamuff
(For Diversity Cases Only) and One Bax for Defendani)
31 US Govemment 0O 3 Federal Question PTF DEF PTF DEF
Plaintiff (U1.S. Govermnmem Not a Party) Ciuzen of This Scate [ Q| 0 1| Incorperated or Principal Place 04 04
of Business In This State
32 US Government ¥ 4 Diversity Citizen of Anather State 02 0O 2 lecowporated and Principal Place 0s =As
Defendant flrulscate Citizenship of Parnies in hiem H) of Business In Another State
Citizen or Subject of a 03 O 3 ForcignNation 06 36
Fareign Country
1V. NATURE OF SUIT (Piucean "X in One Box Only)
O [T ORPTURPENATTY | RANRRUFTOY | OTFRSTATUTES ]
O 110 Insurance PERSONAL INJURY PERSONAL INJURY  |O 625 Drug Related Scizure |3 422 Appeal 28 USC 158 O 375 False Claims Act
O 120 Marine 0 310 Aiplane O 365 Personal Injwy - of Property 21 USC 881 [T 423 Withdrawal O 400 State Reapportionment
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