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January 16, 2015

Connecticut Attorney General
55 Elm Street
Hartford, CT 06106

VIA EMAIL
RE: Request for consumer complaint records
Dear Attorney General Jepsen:

Pursuant to Connecticut Freedom of Information Act § 1-200 et seq.,
[ request redacted copies of all consumer complaints regarding WakeUpNow, Inc. (aka
Wake Up Now) with a principal place of business at 5252 Edgewood Drive, Provo, Utah.

Specifically, [ am requesting all complaints with the consumers' personal identifying
information (e.g., name, phone number, address) redacted.

If there are fees associated with searching and/ or copying these records, please inform
me if the cost will exceed $25.

However, as editor of truthinadvertising.org (TINA.org), which is a national nonprofit
consumer advocacy website, and as a member of the media, I request a waiver of all
fees because the disclosure of the requested complaints is in the public interest and
will contribute significantly to the public's understanding of the experience other
consumers have had with this multi-level-marketing company. This information is not
being sought for commercial purposes or gain.
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The Connecticut Freedom of Information Act requires a response within four
business days. If access to the records I am requesting will take longer, please
contact me with information about when [ might expect copies or the ability to
inspect the requested records.

If my records request is denied, in whole or in part, please supply me with each
specific legal exemption used to justify the denial, and kindly provide me with the
appeal procedures available under the law.

Thank you in advance to your attention to this matter, and if you have any questions

or issues regarding my request, please do not hesitate to contact me.

Sincerely,

V4

Fran Silverman
Editor [ www.truthinadvertising.org

@TruthinAd I facebook.com /truthinad





