Inadvertising.org”

October 23, 2015
VIA EMAIL AND OVERNIGHT MAIL

Doug McMillon, President and CEO
Leon Bechet, Associate General Counsel
Wal-Mart Stores, Inc.

702 SW 8" Street

Bentonville, AK 72716-8611

Re:  Walmart.com’s U.S.-Origin Representations
Dear Mr. McMillon and Mr. Bechet:

As you know, TINA.org originally reached out to you in June to notify you of our
investigation of Walmart.com, which revealed numerous Made in the USA
misrepresentations. In response, Walmart informed us that it was taking steps to ensure
that these types of “errors” would be promptly and fully corrected. However, three
weeks later, our continued investigation revealed that Walmart.com was still riddled with
false and deceptive Made in the USA representations, prompting us to file a complaint on
July 14, 2015 with the Federal Trade Commission, which then commenced its own
investigation.

In the three months that have since passed, we see that Walmart has removed the vast
majority of false and deceptive Made in the USA representations on its website, which
we are, of course, pleased to see. It is, however, unfortunate — both for American
manufacturers and consumers -- that Walmart has chosen to remove Made in the USA
representations regardless of the products’ origins, rather than simply fix the false and
deceptive representations, as now even U.S.-made products are no longer marketed as
such.

Nevertheless, the FTC concluded its investigation based on Walmart’s definitive
representations that it had removed al/ U.S.-origin claims when, for better or for worse,
that is not the present case. TINA.org’s review of the 200 examples of Made in the USA
misrepresentations on Walmart.com that we found during our original investigation
revealed that the website still contains numerous U.S.-origin representations, some of
which are false and/or deceptive. For example, as of today:
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*  Walmart.com’s listing for the Majestic Pet Products Universal Waterproof Back
Seat Cover indicates in the product description that it is “Made in the USA” when
the manufacturer’s product packaging indicates that it is actually made in China.

*  Walmart.com’s listing for the Step2 Play Up Teeter-Totter indicates in the
product description that it is “Made in the USA” when Step2 — the manufacturer —
indicates that the product actually contains imported parts from China.

*  Walmart.com’s listing for the Men’s 6mm African Blackwood Exotic Wood
Stainless Steel band indicates in the product description that it is “proudly made
in the USA” when such wood originates from Central and Southern Africa.

TINA.org found more than a dozen other Made in the USA misrepresentations — just by
reviewing the sampling of 200 products — all of which are attached.'

In addition, we note that some products listed at Walmart.com still contain red, white,
and blue U.S.-origin labels that do not clearly or prominently disclose the important
qualifying language that only a certain percentage of the product is made in the United
States.”

In short, despite the steps Walmart has taken to correct false and deceptive Made in the
USA marketing on its website, and despite its representations to the FTC that it wiped its
entire website clean of all U.S.-origin claims, errors still remain and consumers continue
to be deceived.

We trust Walmart will immediately correct these issues, as well as review each and every
product listed for sale on its website to ensure that no other false or deceptive U.S.-origin
representations exist. To date, Walmart’s assurances to TINA.org, the FTC, and

" The full set of examples of Walmart.com U.S.-origin misrepresentations is collectively attached
as Attachment A.

? Examples of Walmart.com products that feature deceptive Made in the USA labels are listed
below and collectively attached as Attachment B:
* http://www.walmart.com/ip/Evenflo-Amp-Select-No-Back-Booster-Car-Seat/19414722
* http://www.walmart.com/ip/Cosco-Scenera-NEXT-Convertible-Car-Seat-Choose-your-
Color/41126745
*  http://www.walmart.com/ip/Evenflo-Tribute-Sport-Convertible-Car-Seat-
Willa/21670118
* http://www.walmart.com/ip/Little-Tikes-Girls-Mobile-Ride-on/14711557
*  http://www.walmart.com/ip/Little-Tikes-2-in-1-Cozy-Coupe-Roadster/16474449
¢ http://www.walmart.com/ip/Little-Tikes-Little-HandiW orker-Workhorse-Tool-Play-
Set/23787886
e http://www.walmart.com/ip/Little-Tikes-Princess-Cozy-Coupe-Trailer/15734396
e http://www.walmart.com/ip/Little-Tikes-Cozy-Pumper/14711554

* http://www.walmart.com/ip/Little-Tikes-Cook-n-Grow-BBQ-Grill/30581825



http://www.walmart.com/ip/Majestic-Pet-Products-Universal-Waterproof-Back-Seat-Cover-Cats/30098201
http://www.walmart.com/ip/Majestic-Pet-Products-Universal-Waterproof-Back-Seat-Cover-Cats/30098201
http://www.walmart.com/ip/Step2-Play-Up-Teeter-Totter/15754427
http://www.walmart.com/ip/Men-s-6mm-African-Blackwood-Exotic-Wood-Stainless-Steel-Band/40691709
http://www.walmart.com/ip/Men-s-6mm-African-Blackwood-Exotic-Wood-Stainless-Steel-Band/40691709
http://www.walmart.com/ip/Evenflo-Amp-Select-No-Back-Booster-Car-Seat/19414722
http://www.walmart.com/ip/Cosco-Scenera-NEXT-Convertible-Car-Seat-Choose-your-Color/41126745
http://www.walmart.com/ip/Cosco-Scenera-NEXT-Convertible-Car-Seat-Choose-your-Color/41126745
http://www.walmart.com/ip/Evenflo-Tribute-Sport-Convertible-Car-Seat-Willa/21670118
http://www.walmart.com/ip/Evenflo-Tribute-Sport-Convertible-Car-Seat-Willa/21670118
http://www.walmart.com/ip/Little-Tikes-Girls-Mobile-Ride-on/14711557
http://www.walmart.com/ip/Little-Tikes-2-in-1-Cozy-Coupe-Roadster/16474449
http://www.walmart.com/ip/Little-Tikes-Little-HandiWorker-Workhorse-Tool-Play-Set/23787886
http://www.walmart.com/ip/Little-Tikes-Little-HandiWorker-Workhorse-Tool-Play-Set/23787886
http://www.walmart.com/ip/Little-Tikes-Princess-Cozy-Coupe-Trailer/15734396
http://www.walmart.com/ip/Little-Tikes-Cozy-Pumper/14711554
http://www.walmart.com/ip/Little-Tikes-Cook-n-Grow-BBQ-Grill/30581825

consumers have been lacking. It is time for the world’s largest retailer to do the right
thing and clean up its act once and for all.

Sincerely,

/

i jrm§ e
J

Laura Smith, Esq.
Legal Director
Truth in Advertising, Inc.

Cc:  Julia Solomon Ensor, Federal Trade Commission



ATTACHMENT A



















































ATTACHMENT B



‘ (- - @ A www.walmart.com/ip/Evenflo-Amp-Select-No-Back-Booster-Car-Seat/1941472: EJ c Q, Search ‘ ﬁ

& GftCards - g% Registry - i85 Lists I WeeklyAds @ Store Finder - g TrackOrder @ CreditCard @) Help

Waimart >, € | W

All Departments Daily Savings Center My Local Store Tips & ldeas Savings Catcher
W Calphalon €3 Discover premium guality and exceptional performance. {C}O Shop Now »

Home Page > Baby > CarSeats

Evenflo Amp Select No-Back Booster Car Seat v @
22 reviews Q&A By:Evenfio $1 651 _ 52499

FREE shipping on orders $50 + @  FREE pickup

Actual Color: Choose an option

’ @ RS

Care plan (optional): None @

@ Nore 2 year(s) (+$2.00)

Add to Registry Add to List

Scld by Walmart.com

®5 Shipping ™ FREE pickup
See delvery options - See pickup options ~



€ ' A www.walmart.com/ip/Cosco-Scenera-NEXT-Convertible-Car-Seat-Choose-your-Col EJ X  Q Search 3 H

== Gift Cards - 3% Registry - EE Lists n Weekly Ads ©Q Store Finder - H Track Order == Credit Card o Help

w Im r \" Hello. Sign In w
a a L 4 1 - My Account -
All Departments Daily Savings Center My Local Store Tips & Ideas Savings Catcher FREE shipping on $50+ orders

e R; From the trusted name in fragrance Shop Now »
Car Seats

Home Page > Baby »

Cosco Scenera NEXT Convertible Car Seat, (Choose
your Color)

390 reviews QB8A By: Cosco

$4.4.98 [ New |

FREE shipping on orders $50 «+ © FREE pickup

Actual Color: Choose an option

Care plan (optional): None ©

@ None 2 yoar{s) (+83.00)

Quantity: 1 - Add to Cart

Add to Registry Add to List

Sold by Walmart.com

HBeeen

5 Shipping ™ FREE pickup

See delivery options - Not available -



€ i ' A www.walmart.com/ip/Evenflo-Tribute-Sport-Convertible-Car-Seat-Willa/21670118  EJ ¢ Q search 4 A

@ GiftCards - §% Registry - 38 Lists ¥ WeeklyAds @ StoreFinder - R TrackOrder  @m CreditCard @ Help

N ™ Sy
Walmart > CHEE ™ | W

All Departments Daily Savings Center My Local Store  Tips & ldeas  Savings Catcher FREE store pickup as soon as today

AMERICAN HOME ; : From the trusted name in fragrance Shop Now »

YANKEE CANDLE

Home Page > Baby > CarSeats

Evenflo Tribute Sport Convertible Car Seat, Willa I v ®

63 reviews Q&A By:Evenfio
$ 5 5 99

FREE shipping on orders $50 + €@  FREE pickup

Care plan (optional): None @

@ “Nore 2 yearfs) (+5$4.00)
Quantity: | 1 - Add to Cart
Add to Registry Add to List
Scld by Walmart.com
B shipping ™ FREE pickup
See delvery options - Guilford

See more stores -

For children from 5-40 |bs and 19-40" tall
S5-point hamess
Side impact tested

More about this item...



| €= il * @ www.walmart.com/ip/Little-Tikes-2-in-1-Cozy-Coupe-Roadster/16474449 EJ X  Q Search 4 H

@ Gift Cards - 3§ Registry - 5= Lists 5 Weekly Ads @ Store Finder - Track Order = Credit Card @ Help

waimart > CHESNNNNEENEN @ v

All Departments Daily Savings Center My Local Store Tips & Ideas Savings Catcher FREE shipping on $50+ orders

AMERICAN HOME P From the trusted name in fragrance Shop Now »

YANKEE CANDLE

Home Page > Toys > Kids' Bices & Riding Toys

Little Tikes 2-in-1 Cozy Coupe Roadster 0 v 0
34 reviews Q8&A By: Little Tikes $39 20

Was: $39.97 (You save $0.75)
FREE shipping on orders $50 + @ FREE pickup

Quantity: 1 - Add to Cart

Add to Registry Add to List
Sold by Walmart.com
W5 Shipping ™ FREE pickup
See delivery options - Guiliord

See more stores -

1 more seller from $30.22 | Leam more

3.3c9ha 0OJ Commerce LLC Add to Cart
+$6.96 shipping

Return policy When will #t arrive ?

Age Range: 1-4 years
Adjustable handle can be attached to front and back of vehicle

More about this item...



| € )il @ www.walmart.com/ip/Little-Tikes-Cook-n-Grow-BBQ-Gril/30581825 EJ @ Q Search

= GiftCards - g% Registry - $S Lists I WeeklyAds @ Store Finder - g Track Order @ CreditCard @ Help

\I/ gn I
Waimart>< CHENINNNN Y @ .. v

All Departments Daily Savings Center My Local Store Tips & ldeas  Savings Catcher FREE Walmart Grocery pickup

AMERICAN HOME i From the trusted name in fragrance Shop Now »

YANKEE CANDLE

Home Page > Toys > Pretend Play, Arts & Crafts for Kids

Little Tikes Cook 'n Grow BBQ Grill L v ®

36reviews QB&A By:Little Tikes
529 99

List price $39.99 (You save $10.00)
FREE shipping on orders $50 + @  FREE pickup

Add to Registry Add to List
f Solc by Walmart.com
] B shipping ™ FREE pickup
t Sec delivery cptions - Guiford
See more stores -

Made in the 2 more sellers from $44.99 | Leam more

.
" *@ $44.99 VMinnovations
%/\; +Free shipping

M15§’o Return policy When will it arrtve ?

Age Range: 2 years and up
Dual grill, lid, sink and side bumers
Made of plastic



| € il X @ www.walmart.com/ip/Little-Tikes-Cozy-Pumper/14711554 . X | Q Search x

& Gift Cards - 3§ Registry - = Lists 3§ Weekly Ads @ Store Finder - &8 Track Order = Credit Card @ Help

I
a'e, Hello. Sign In
Walmart> < CHERI > @ . v
All Departments Daily Savings Center My Local Store Tips & ldeas Savings Catcher FREE shipping on $50+ orders

AMERICAN HOME . ; From the trusted name in fragrance Shop Now »

Home Page > Toys > Pretend Play, Arts & Crafts for Kids

Little Tikes Cozy Pumper o v 06

384 reviews Q&A By: Little Tikes
5250

FREE shipping on orders $50 + @ FREE pickup
.ﬁ
-— Care plan (optional): None @

@ Necoe 2 yoar(s) (+$2.00)

Quantity: 1 - Add to Cart

Add to Registry Add to List
Scld by Walmart.com
B Shipping ™ FREE pickup
See delivery cptions - Guilford

See mere stores -

Age Range: 1-1/2 - 5 years
Comes with hose and pretend nozzle
Use with any large foot-to-floor ride on
More about this item...



| €= il * A www.walmart.com/ip/Little-Tikes-Girls-Mobile-Ride-on/14711557 EJ & Q search 4 H

@ GftCards - % Registry - IS I Weekiy Ads @ Store Finder - g§ TrackOrder  @m CreditCard @ Help

I :

“'e” {ello. Sign In
Walmart > < R ) e
All Departments Daily Savings Center My Local Store Tips &Ideas Savings Catcher FREE store pickup as soon as today

B
AMEﬂﬁﬁ'fﬂ?ME L From the trusted name in fragrance Shop Now »

W

Home Page > Toys > Kids' Bikes & Riding Toys

Little Tikes Girls' Mobile Ride-on o v @

36 reviews Q&A By: Little Tikes
$ 50 99

FREE shipping on orders $50 + © FREE pickup

Add to Registry Add to List
Scld by Walmart.com
B Shipping ™ FREE pickup
See delvery options - Guilfoed

See more stores -

1 more seller from $83.37 | Leam more

$83.37 PlumStruck Add to Cart
+51.99 shipping

Return policy When will it arrive ?

Age Range: 1-1/2 - 3 years
Features a seat belt
Rugged plastic construction
More about this item...



| €& il O > A www.walmart.com/ip/Little-Tikes-Littie-HandiWorker-Workhorse-Tool-Play-Set/2 EJ ¢  Q Search 3 H

am GiftCards - % Registry - 38 Lists I Weekly Ads @ StoreFinder - §§ TrackOrder @ CreditCard (@ Help

Walmart > < e Q Pl

My Account -

All Departments Daily Savings Center My Local Store Tips & ldeas Savings Catcher FREE store pickup as soon as today
C-WV-’-«@/:G Calphalon €3 Discover premium quality and exceptional performance. r Shop Now »

Home Page > Baby > Activities & Toys

Little Tikes Little HandiWorker Workhorse Tool Play Set 0 v ®

86 reviews Q&A By: Little Tikes

520 97

Was: $29.99 (You save $9.02)
FREE shipping on orders $50 + €  FREE pickup

Quantity: 1 - Add to Cart

Add to Registry Add to List
Scld by Walmart.com
B shipping ™ FREE pickup
See delvery options - Guilfoed

See more stores -

1 more seller from$48.99 | Learmn more

$48.99 Wayfalr.com Add to Cart
+54.99 shipping

Return policy When will it arrive ?

Age Range: 2 years and up
Includes: pounding bench, nalls, screws, screwdriver, wrench and hammer



‘ (- o A www.walmart.com/ip/Little-Tikes-Princess-Cozy-Coupe-Trailer/15734396 EJ c Q, Search

= GiftCards - g% Registry - $S Lists I WeeklyAds @ Store Finder - & Track Order @ CreditCard @ Help

\ll gn Ir
Waimart > CHEEINNNN Y @ v

All Departments Daily Savings Center My Local Store  Tips & ldeas  Savings Catcher FREE shipping on $50+ orders
" g, T i
e From the trusted name in fragrance Shop Now »

AMERICAN HOME

YANKEE CANDLE

Home Page > Toys > Kids'Bikes & Riding Toys

Little Tikes Princess Cozy Coupe Trailer L v ®
71 reviews QRA By:Little Tikes 529 97 m

EREE shipping on orders $50 + @  FREE pickup

s Add to Registry Add to List
Sold by Walmart.com
B shipping ™ FREE pickup
Sec delivery cptions - Guiford

See more stores -

1 more seller from $55.99 Learn more
55.99 g
$ Wayfair.com Add to Cart
+Free shipping
Acturn policy When will it arrive ?

Age Range: 1-1/2- 5 years
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