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Q: My eGo Battery Stopped Working, how can I fix it?

Ans If your eGo battery stopped work ng th s cou d mean that you acc denta y pushed the button 5t mes. If you ¢ ck
the eGo battery 5tmes tw ock your dev ce and prevent t from go ng off n your pocket. If you push t5tmes
agan, tw re actvate and you can cont nue us ng. Please do not send your battery back for exchange.

Q: My atomizer taste burnt and the e-liquid is not good.

Ans If your atom zer s start ng to get a burn ng taste when you use tw th your eGo battery, then th s means that
the wck s used up and the atom zer can no onger ho d any more e- qud n the w ck. At th s po nt you need to buy
a new one, we cannot rep ace or exchange the atom zer after you haveused ta up, and burnt the w ck. When you
first get the CE4 atom zertank, youw notce 2 ong wcks n the tank to soak up e- qud. If the w cks are short, and
turn ng brown, th s means that you have used upthe w ck, and you must buy a new one. If you send back the

atom zer tank, and the wck s burnt up, we w throw away your tank, and we w not rep ace. You must buy a new
one.

Q: How does the electronic cigarette from Smokeless Delite work?

Ans The Smoke ess De te e eciron ¢ ¢ garette performs s m ary to trad t ona smok ng. It ooks, fee s and tastes
ke a cgarette and de vers a the p easures of smok ng, wthout a the prob ems. The secret to what makes
Smoke ess De te e ectron ¢ ¢ garettebetter than trad t ona smok ng s what s ns de th s revo ut onary new

e ectron c c garette product. Smoke ess De te e ectron ¢ c garette s dr ven by modern m croe ectron ¢ techno ogy,

asma rechargeab e battery and a un que, safe rep aceab e carir dge conta n ng water, propy ene g yco, ncot ne,
and a scent that emu ates a tobacco flavor w th out the use of a ghter or matches.When us ng Smoke ess De te
e ectron c c garette, the act of nha ng or smok ng t produces the tact e and crav ng sat sfact ons trad t ona
smokers seek, and tr ggersa vapor z ng process that re eases a s mu ated smoke that s actua y avapor m st that
harm ess y evaporates nto the ar w th n a few seconds.

Q: What is Propylene Glycol from electronic cigarettes?

Ans: Propy ene gyco s acommon y used organ c compound that s recogn zed as genera y safe by the Food and
Drug Admnstraton. It s used n food co or ng, and flavor ng, as an add t ve to keep food, med c nes and cosmet cs
mo st, and n mach nes that s mu ate smoke as we as an ngred ent n toothpaste and mouthwashin Smoke ess
De te e ectron c c garettes, propy ene g yco funct ons to prov de the vapor m st that ooks ke smoke and to

suspend flavor.

Q: What is Nicotine?
Ans: Ncotne s anakaodfound ncertan p ants, predom nanty tobacco, and n much ower quanttes n
tomatoes, potatoes, eggp ant and green peppers. When absorbed n sma amounts, whether from c garettes,
cgars or Smoke ess De te e ectron ¢ ¢ garette, n cot ne can cause st mu at on, a fee ng of re axat on, ca mness,
and a ertness. The effects of n cot ne can ast from m nutes to hours from an e ectron c c garette. The carc nogen ¢
propert es of n cotne n a standa one form ( .e_, separated from smok ng or chew ng tobacco) have not been
eva uated by the Internat ona Agency for Research on Cancer, However current ava abe terature nd cates that
ncotne n standa one form does not promote the deve opment of cancer n hea thy t ssue and has no mutagen c
propert es.

Q: Are Smokeless Delite Electronic Cigarettes approved as a smoke cessation device?
Ans: Smoke ess De te e ectron c ¢ garettes has never been proven to be a smok ng cessat on dev ce and s not
so d or marketedas such. Smoke ess De te e ectron ¢ c garette s an a ternat ve to smok ng that offers reduced
hea th r sk, freedom to smoke anywhere, soca nc uson versus so aton, no first or second hand smoke, v rtua y
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odor-free smok ng, non-flammab ty, conven ence, and ower cost than trad tona smok ng.

Q: How long does each Smokeless Delite Electronic Cigarette cartridge last?
Ans: The equ vaent to 1 pack of c garettes, depend ng on your smok ng hab ts. A pack of e ectron c c garette
cartr dges from Smoke ess De te has 5 e ectron ¢ c garette carir dges n a pack. The e ectron ¢ ¢ garette cartrdge
pack shoud ast you 5 packs of trad tona c garettes.

Q: Do you use Smokeless Delite Electronic Cigarettes like a regular cigarette?
Ans: No, Use your Smoke ess De te e ectron ¢ ¢ garettewhen you fee the crav ng for a c garette-a few puffs and
youcravngw be sat sfied. The freedom to smoke your e ectron c ¢ garette by Smoke ess De te a depends on
how much you want to use, and when you want to smoke your e ectron ¢ c garette.

Q: Do Smokeless Delite electronic cigarettes taste like a cigarette?
Ans: Smoke ess De te e ectron c c garette cartrudges taste sm ar to ght c garettes, yet the odor s barey
not ceab e, un ke regu ar c garettes and c gars. Smoke ess De te e ectron c c garette carir dges a so come n many
d fferent flavors and dens t es at an affordab e pr ce.

Q: Where Can you use a Smokeless Delite electronic cigarettes?
Ans: Smoke ess De te e ectron ¢ c garettes are non-flammab e and conta ns no tobacco, t s not smok ng and ts
use s not proh bted by aw. Restaurants, bars, your work p ace and your car are a acceptab e. Bas ca y you can
use Smoke ess De te e ectron c ¢ garettes where ever you want, you may just have to exp a n to some peop e what
tactua y s. The sky sthe mtwhere you want to use your Smoke ess De te e ectron c c garette!

Q: What flavors are available for Smokeless Delite electronic cigarette cartridges?

Ans: Smoke ess De te e ectron ¢ c garette cartr dge refi carir dges come n strawberry, cherry, p neapp e, and
appe. A the flavors come n four d fferent dens t es: H gh n cot ne, Med um n cot ne, Low n cot ne, and No n cot ne.
Smoke ess De te e ectron c c garette carirdges w be offer ng new flavors on a cont ngent bas s,so be sure to
aways check Smoke essde te.com new cartr dge flavors for you m n and reguar e ectron ¢ c garette at affordab e

pr ces.

Q: What is in the Smokeless Delite Electronic Cigarette compared to cigarettes?
Ans: The number of ngred ents n Smoke ess De te e ectron c c garettes and the outcome of those ngred ents
when used arevast y d fferent than those found n trad tona c garettes and c gars.Smoke ess De te e ectronc
c garette conta ns on y water, propy ene gyco , ncot ne, and a scent that emu ates a tobacco flavor. None of these
ngred ents are cons dered cancer-caus ng agents. The Foodand Drug Adm n strat on deems propy ene g yco
safe. Ncotne tsef snot be eved to have tox coog ca effects, offers some therapeut c uses and can be found n
pepper, tomato, eggp ant and potato.C garettes and ¢ gars common y conta n tobacco, n cot ne, g ue and paper,
wh ch when gnted, aong w th hundred of add t ves (our research has shown upto 601 add t ves), accord ng to the
Centers for D sease Contro, harm near y every organ of the body, and cause cancer, and card ovascu ar and
resp ratory d sease.

Q: Help! My Smokeless Delite Electronic Cigarette is not working and | just got it.

Ans: The first most common prob em when you first get your new Smoke ess De te e ectron ¢ ¢ garette s you want
to use trght away, who wou dn’t! It may work r ght out of the box, but the Smoke ess De te e ectron c c garette
need to be charged for at east 8 hours, or unt the Smoke ess De te e ectron ¢ ¢ garette charger turns green. The
nta carir dge on the Smoke ess De te e eciron ¢ c gareite s for ook on y! It may produce vapor, but t doesnot
have any qudncotne n tand tw run out after 2-3 puffs.P ease rep ace the carir dge that comes w th the
Smoke ess De te e ectron ¢ ¢ garette starter k t and rep ace w th a new cartr dge from Smoke ess De te.

Q: | just placed an order from Smokelessdelite.com. When will | get my products?
Ans: Smoke ess De te e ectron c ¢ garette company sh ps ts e ectron c c garette products out the same day t
rece ves theorder. Depend ng on your sh pp ng se ect on at the t me of purchase, you shou d expect to rece ve your
order as fo ows:
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