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UNITED STATES DISTRICT COURT 
DISTRICT OF MASSACHUSETTS 

 
 

 
 
JESSE ARONSTEIN, Individually and on 
Behalf of All Others Similarly Situated, 
 

Plaintiff, 
 

v. 
 

MASSACHUSETTS MUTUAL LIFE 
INSURANCE CO. and C.M. LIFE 
INSURANCE COMPANY, 
 

Defendants. 
 
 

 
 
 

Case No. 1:15-cv-12864 
 
 
 
JURY TRIAL DEMANDED  

 
 

COMPLAINT 

Plaintiff Jesse Aronstein (“Mr. Aronstein” or “Plaintiff”), individually and on behalf of 

all others similarly situated, alleges the following facts for his complaint: 

INTRODUCTION 

1. This is a class action arising from a classic “bait and switch” scheme perpetrated 

by Defendant Massachusetts Mutual Life Insurance Company (“MassMutual”) and its wholly-

owned subsidiary Defendant C.M. Life Insurance Company (“C.M. Life”) (collectively, 

MassMutual and C.M. Life are the “Defendants”). Defendants falsely advertised and sold their 

“MassMutual Odyssey: A Fixed Annuity Product” (the “Annuity”) to Plaintiff and the Class 

(defined below) as providing a Minimum Guaranteed Interest Rate, but then unilaterally 

substituted a lower rate. In doing so, Defendants damaged Plaintiff and the Class because they 

have received in recent years interest at a rate lower than the rate that Defendants had promised.  
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PARTIES 

2. Plaintiff Jesse Aronstein is a resident of Schenectady, New York. Mr. Aronstein 

purchased the Annuity on or about January 7, 2004. 

3. Defendant MassMutual, a Fortune 500 company, is a mutual life insurance 

corporation organized under the laws of the Commonwealth of Massachusetts. Its principal 

office is located at 1295 State Street, Springfield, Massachusetts. It also operates its Business 

Solutions Center located at 70 Atlantic Avenue, Boston, Massachusetts. MassMutual was and is 

in the business of marketing, offering, selling, and issuing life insurance, disability income 

insurance, long-term care insurance, retirement/401(k) plan services, and annuity products, 

including the Annuity at issue here. MassMutual is licensed to transact certain annuity and 

insurance business in all states, the District of Columbia, and Puerto Rico. 

4. Defendant C.M. Life is a wholly-owned subsidiary of MassMutual. C.M. Life is a 

stock life insurance company domiciled in Connecticut. Its principal place of business is 100 

Bright Meadow Boulevard, Enfield, Connecticut. C.M. Life was and is in the business of 

marketing, offering, selling, and issuing life insurance and annuity products, including the 

Annuity at issue here. C.M. Life is licensed to transact certain annuity and insurance business in 

the District of Columbia, Puerto Rico, and all states except New York.  

JURISDICTION AND VENUE 

5. This Court has jurisdiction over the subject matter of this class action pursuant to 

28 U.S.C. § 1332(d)(2)(A) because Plaintiff and numerous class members are citizens of states 

different from Defendants, and the aggregate amount in controversy exceeds $5,000,000 

exclusive of interest and costs. 
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6. This Court has personal jurisdiction over the Defendants because MassMutual is 

incorporated under the laws of Massachusetts and has its principal place of business in 

Massachusetts, and both Defendants systematically and continuously conduct business in 

Massachusetts through the production, sale, marketing, and distribution of their products and 

services in Massachusetts, including annuities such as the Annuity at issue here. 

7. Venue is proper in this district pursuant to 28 U.S.C. § 1391 because MassMutual 

maintains offices, has agents, and transacts business here. Moreover, a substantial part of the 

events and omissions giving rise to the claims alleged herein arose in part within this district, 

including Defendants’ marketing, advertising, and sale of annuities, including the Annuity at 

issue here. Finally, MassMutual inhabits and/or may be found in this district and the interstate 

trade and commerce described herein is and has been carried out in part within this district. 

FACTUAL ALLEGATIONS 
 

 Background Regarding Annuities 

8. An annuity is a form of contract sold by life insurance companies that guarantees 

a fixed or variable payment to the annuitant at some future time, usually retirement. When a 

consumer purchases an annuity, a contract is entered into between the consumer and the issuing 

company. In exchange for the annuitant’s premium payment, the company promises a stream of 

payments to the annuitant starting either immediately or in the future.  

9. Annuities can generally be structured as either fixed or variable. Fixed annuities 

provide regular periodic payments to the annuitant. Fixed annuities are either deferred or 

immediate.  

10. As detailed further below, the Annuity at issue here is a fixed deferred annuity. 
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11. Fixed deferred annuities offer an accumulation period, in which interest 

accumulates on the balance, between the payment of premiums and the first payment of income. 

12. During the accumulation period of a fixed deferred annuity, the balance earns 

interest at rates set by the insurance company. The company guarantees that it will pay no less 

than a minimum rate of interest.  

13. Fixed deferred annuities present a tax advantage in that the earnings on the money 

invested is not taxed as income until it is withdrawn. Because of the tax advantage and relative 

safety of the investment, fixed deferred annuities are often used to supplement retirement 

savings. 

 Plaintiff’s Purchase of the Annuity 

14. In January 2004, Mr. Aronstein was provided with written marketing materials 

prepared by the Defendants regarding the Annuity. (A copy of those marketing materials is 

attached as Exhibit A.) As the marketing materials made clear, the Annuity was a fixed deferred 

annuity. The marketing materials represented that one of the “advantages” of the Annuity, as a 

fixed annuity, was that it “offers safety of principal and earns a guaranteed interest rate for a 

specified period of time.” Exhibit A at 3. The marketing materials unequivocally represented that 

the interest for the Annuity “will be credited at a… rate [that] will never be less than 3%.” 

Exhibit A at 5 (emphasis added). 

15. Also in January 2004, Mr. Aronstein completed Defendants’ “Deferred Annuity 

Certificate Application” and “Surrender Charge Election” forms (the “Application Materials”) in 

order to purchase the Annuity. (A copy of the Application Materials is attached as Exhibit B.) At 

the same time, Mr. Aronstein paid $25,000 for his purchase of the Annuity.  
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16. Mr. Aronstein subsequently received a “Contract/Certificate Package” regarding 

the Annuity (the “Annuity Package”) from MassMutual. (A copy of the Annuity Package is 

attached as Exhibit C.) The Annuity Package consisted of the following, in this order: a cover 

page, then an eighteen-page “Certificate,” and behind the eighteen-page Certificate, a single-

page purported “Endorsement,” and copies of Mr. Aronstein’s previously signed and completed 

Application Materials.  

17. The Annuity Package purported to memorialize the terms of the parties’ Annuity 

contract. In this regard, the Certificate provides as follows: 

The Company [MassMutual] will make Annuity Payments 
provided by the Contract [a Group Annuity Contract] starting on 
the Annuity Date [January 31, 2025] as described in this 
Certificate.  

This Certificate is issued by the Company at its Home Office, 1295 
State Street, Springfield, MA 01111-0001 on the Issue Date 
[January 8, 2004]. The Certificate is issued in exchange for the 
payment of the initial Purchase Payment [$25,000]. 

Certificate at 1, 3A.  

18. The “Certificate Schedule,” towards the very beginning of the Annuity Package, 

immediately following the Certificate’s Table of Contents, unambiguously states: “Minimum 

Guaranteed Interest Rate:  3%” (bold in original). Id. at 3A. The same Certificate Schedule 

further provides that the interest rate “will never be less than the Minimum Guaranteed Interest 

Rate.” The Certificate Schedule then also explicitly states as follows: 

MINIMUM GUARANTEED INTEREST RATE 
The interest rate credited to this Certificate shall never be less than 
the Minimum Guaranteed Interest Rate shown above. 

 
19. The “Definitions” section of the Certificate reinforces Defendants’ unambiguous 

promise to pay a minimum guaranteed interest rate of 3%: 
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MINIMUM GUARANTEED INTEREST RATE 

The Company guarantees that the interest to be credited will not be 
less than the Minimum Guaranteed Interest Rate shown on the 
Certificate Schedule. 

Id. at 5.  

20. Buried after the Certificate, towards the end of the Annuity Package, was an 

unnumbered, single page entitled “Guaranteed Interest Rate Endorsement,” which contained the 

following words: “The Minimum Guaranteed Interest Rate has been changed to 1.5%.” This 

purported form “Endorsement” was “signed” only by representatives of MassMutual; it was not 

signed by Mr. Aronstein.  

21. The purported Endorsement contradicts not only the above-quoted language at the 

beginning of the Certificate and Annuity Package, which explicitly states that the interest rate 

credited to the Certificate would “never be less than the Minimum Guaranteed Interest Rate” of 

3%, but, more importantly, it expressly contradicts MassMutual’s marketing materials. 

22. In or about early 2004, Defendants sent Mr. Aronstein a “Transaction 

Confirmation For Activity Processed On: 01/08/2004.” This Transaction Confirmation 

confirmed Mr. Aronstein’s initial purchase payment in the amount of $25,000 at a credited 

interest rate of 4%.  

23. Thereafter, from 2004–2015, Plaintiff received periodic (e.g., semi-annual or 

annual) statements regarding the Annuity from Defendants. These statements indicated, among 

other things, the Annuity’s “Total Contract Value” as of a particular date (e.g, as of the end of a 

calendar year), the “Cash Surrender Value” as of that date, “Total Purchase Payments for 

period,” and “Total Interest earned for period.” The statements did not disclose the interest rate 

paid for the period.  
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24. In or around January 2015, Plaintiff received the Annual Statement for calendar 

year 2014. This Statement, like the previous statements, did not set forth the interest rate. Mr. 

Aronstein calculated the interest rate and determined that the interest earned for the year 

reflected a rate of only about 2%, less than the Minimum Guaranteed Interest Rate.  

25. Prompted by this discovery, Mr. Aronstein examined the Annual Statements for 

previous years. This investigation revealed to him for the first time that the interest rate was less 

than 3% beginning in 2011 and had remained lower than 3% in subsequent years. 

26. As a result, on or about January 23, 2015, Mr. Aronstein contacted MassMutual 

Customer Relations, orally and in writing. Mr. Aronstein requested that MassMutual restore the 

Minimum Guaranteed Interest Rate of 3% Defendants had promised, and credit his account with 

the Total Contract Value the Annuity should have if the interest rate had been at least 3% as 

guaranteed since 2011. 

27. On or about February 18, 2015, MassMutual sent a letter denying Mr. Aronstein’s 

request. (A copy of MassMutual’s February 18, 2015 letter is attached as Exhibit D.) 

MassMutual relied on the Endorsement as a basis for crediting his Annuity with less than 3% 

interest.  

28. In its February 18, 2015 letter, MassMutual also expressly admitted that Plaintiff 

had received an interest rate below 3% since 2011 and provided the precise lowered interest rate 

for each year:  2011 (2.8%); 2012 (2.45%); 2013 (2.2%); 2014 (2.05%); and 2015 (1.95%).  

29. After Plaintiffs purchased the Annuity, Defendants finally removed the Minimum 

Guaranteed Interest Rate of 3% language from their marketing materials, but not until 

Defendants sold thousands of these annuities to unwitting consumers. 
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30. Defendant MassMutual and its wholly-owned subsidiary C.M. Life worked in 

concert to falsely advertise and sell the Annuity from Massachusetts to consumers across the 

United States. The marketing materials for the Annuity, entitled “MassMutual Odyssey,” were 

prepared by MassMutual in Massachusetts and distributed from Massachusetts by both 

Defendants to consumers nationwide, including on MassMutual’s website. The marketing 

materials came from MassMutual “and its affiliated insurance companies,” and expressly 

mention MassMutual’s “subsidiary, C.M. Life.” Similarly, certain of the Application Materials 

completed by Plaintiff and the Class, such as the “MassMutual Odyssey Surrender Charge 

Election” form were prepared by and explicitly reference both Defendants. The account 

statements sent to Plaintiff and the Class also came from MassMutual “and affiliated Insurance 

companies” and also expressly refer to C.M. Life. Defendants thus worked together from 

Massachusetts to deceive Plaintiff and the Class through their false advertising and sales of the 

Annuity.  

CLASS ACTION ALLEGATIONS 

31. Plaintiff brings this action on behalf of himself and a class, consisting of: 

All persons who purchased and/or became owners or 
beneficiaries of a MassMutual or C.M. Life fixed Odyssey 
annuity with a minimum guaranteed interest rate of 3%, but 
who have been paid or credited with an interest rate lower 
than the guaranteed 3% rate. 

 
32. All of the persons or entities described in the preceding paragraph are referred to 

herein as “the Class,” “Class Members,” or “members of the Class.” Plaintiff reserves the right to 

amend the definition of the Class.  

33. The period within which Defendants advertised and represented a Minimum 

Guaranteed Interest Rate and provided Certificates to purchasers that stated a Minimum 
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Guaranteed Interest Rate is referred to herein as the “Class Period.” The class period will be 

determinable after reasonable discovery from the Defendants. 

34. This action is properly maintainable as a class action. 

35. Excluded from the Class are Defendants, any affiliated entities or entities that 

Defendants control, and any officers or directors thereof.  

36. The members of the Class are so numerous that joinder of all members is 

impracticable. Throughout the Class Period, Defendants advertised, marketed, sold, and issued 

annuities throughout the United States, including in Massachusetts. While the exact number of 

Class Members is unknown to Plaintiff at this time and can be ascertained only through 

appropriate discovery, Plaintiff believes that there are thousands of members in the Class. 

Members of the Class may be identified from records maintained by Defendants and may be 

notified of the pendency of this action by mail, using the form of notice similar to that 

customarily used in class actions. 

37. Plaintiff’s claims are typical of the claims of the members of the Class as all 

members of the Class are similarly affected by Defendants’ unlawful conduct complained of 

herein. 

38. Plaintiff will fairly and adequately protect the interests of the members of the 

Class and has retained counsel competent and experienced in class action litigation. Plaintiff has 

no interests antagonistic to or in conflict with those of the Class. 

39. Common questions of law and fact exist as to all members of the Class and 

predominate over any questions solely affecting individual members of the Class. Among the 

questions of law and fact common to the Class are:   
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(a) Whether Defendants were unjustly enriched by advertising, marketing, and selling 

fixed annuities, and receiving and/or retaining funds, on the basis that they had a Minimum 

Guaranteed Interest Rate, but then reducing that rate below the guaranteed rate; 

(b) Whether Defendants fraudulently misrepresented material information when they 

advertised and marketed a fixed annuity with a Minimum Guaranteed Interest Rate by 

representing that the annuity had a Minimum Guaranteed Interest Rate but then reducing that 

rate; and 

(c) Whether Plaintiff and the members of the Class have sustained damages and, if 

so, the proper measure of such damages. 

40. A class action is superior to all other available methods for the fair and efficient 

adjudication of this controversy since joinder of all members is impracticable. Furthermore, as 

the damages suffered by individual Class Members may be relatively small, the expense and 

burden of individual litigation make it impossible for members of the Class to individually 

redress the wrongs done to them. There will be no difficulty in the management of this action as 

a class action. 

41. The prosecution of separate actions against Defendants would create a risk of 

inconsistent or varying adjudication with respect to the individual Class Members which could 

establish incompatible standards of conduct for Defendants. In addition, adjudications with 

respect to individual Class Members could, as a practical matter, be dispositive of the interests of 

the other Class Members not parties to such adjudications, or could substantially impede or 

impair their ability to protect their interests. 

42. The members of the Class are readily identifiable through Defendants and other 

records, and Plaintiff is a member of the Class. 
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43. Defendants have acted on grounds generally applicable to the Class with respect 

to the matters complained of herein, thereby making appropriate the relief sought herein with 

respect to the Classes as a whole. 

44. As a result of Defendants’ fraudulent concealment of its actions, Plaintiff and the 

members of the Class assert the tolling of any applicable statute of limitations affecting the rights 

of action of Plaintiff and the members of the Class. 

COUNT I 

(Unjust Enrichment) 

45. Plaintiff repeats and realleges each allegation set forth herein.  

46. By means of the wrongful conduct alleged herein, Defendants wrongfully retained 

benefits and funds conferred on Defendants by Plaintiff and other Class Members. Defendants 

acted in knowing disregard for the rights of Plaintiff and the Class.  

47. Defendants have been unjustly enriched at the expense of, and to the detriment of, 

Plaintiff and the Class. In particular, Defendants were unjustly enriched by advertising, 

marketing, and selling fixed annuities and receiving and/or retaining funds, on the basis that they 

had a Minimum Guaranteed Interest Rate, but then reducing that rate below the guaranteed rate. 

48. It would be inequitable for Defendants to be permitted to retain any funds they 

received, without justification, from their wrongful, unfair, and unconscionable conduct 

described above, because such benefits rightfully belong to Plaintiff and the Class. Defendants 

should be compelled to disgorge to Plaintiff and the Class all monies they wrongfully retained as 

the result of their wrongful and inequitable practices, and a constructive trust should be imposed 

upon all such amounts that are traceable to Plaintiff and the Class. 

49. Plaintiff and the Class have no adequate remedy at law. 
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COUNT II 

(Fraudulent Misrepresentation) 

50. Plaintiff repeats and realleges each allegation set forth herein. 

51. In advertising, marketing, and selling fixed Odyssey annuity contracts with a 

Minimum Guaranteed Interest Rate of 3%, Defendants intentionally supplied false information 

for the guidance of Plaintiff and the Class, including by making intentional misrepresentations of 

material fact that such annuities had a Minimum Guaranteed Interest Rate of 3%. 

52. Defendants’ intentional misrepresentations materially affected the value of the 

Annuity. 

53. Defendants made their misrepresentations with the intent to induce Plaintiff and 

the Class to act and rely upon them, and Plaintiff and the Class did so act and rely upon them. 

54. Defendants knew or recklessly disregarded the fact that their advertising and 

marketing materials regarding the fixed annuity contracts with Minimum Guaranteed Interest 

Rates of 3% were false.  

55. Plaintiff and the Class Members justifiably and reasonably relied on the truth and 

accuracy of Defendants’ marketing and advertising materials in deciding to purchase fixed 

annuity contracts with Minimum Guaranteed Interest Rates from Defendants. 

56. As direct and proximate result of the foregoing, Plaintiff and Class Members have 

been damaged in an amount to be determined at trial.  

COUNT III 

57. On June 19, 2015, Plaintiff sent a written demand letter to Defendants under 

Chapter 93A. If the Defendants do not respond to the demand within 30 days, or do not respond 
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with an offer that is reasonable in light of the injury suffered by Plaintiff and the Class, Plaintiff 

intends to amend this Complaint to add a cause of action under Chapter 93A. 

PRAYER FOR RELIEF 

WHEREFORE, Plaintiff demands judgment against Defendants as follows: 
 

A. Determining that the instant action may be maintained as a class action, and 

certifying the Plaintiff as the Class representative;  

B. Requiring Defendants to pay damages sustained by Plaintiff and the Class by 

reason of the acts and transactions alleged herein, with interest and costs; and 

C. Awarding such other and further relief as this Court may deem just and proper. 

 
Dated: June 30, 2015   

By their attorneys, 

/s/ Ian J. McLoughlin_________  
Ian J. McLoughlin (BBO #647203) 
Caroline B. Curley (BBO #690577) 
SHAPIRO HABER & URMY LLP 
Seaport East 
Two Seaport Lane 
Boston, MA 02210 
Telephone: 617-439-3939  
imcloughlin@shulaw.com 
ccurley@shulaw.com 
 
Kevin B. Love (pro hac vice pending) 
CRIDEN & LOVE, P.A. 
7301 SW 57th Court, Ste 515  
South Miami FL 33143 
Telephone: 305-357-9000 
klove@cridenlove.com 
 
Timothy O’Conner (pro hac vice pending) 
THE LAW OFFICES OF TIMOTHY J. 
O’CONNOR 
29 Wards Lane 
Albany, NY 12204 
Telephone: (518) 426-7700  
tjo@tjolaw.com  
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loss due to investnient risk.

MossMutuai Odyssey Doesn't Limit Your Investment
At the time ofyour retirement, you Want a Cornfortable income that will enable

you tO maintain yorir lifestyle MassMutual Odyssey can help you achive this

goal With no fror*end sales charges and currently, no annual maintenance

MassMutual Odyssey allows your !Money to start growing on day one 0)

And, unhkeother tax-difened InVestnieht plans, there are very genemus linins

on the amount-you can. conntibute.

(1) Tupideited earnmss are slikraGt taanhnatY Immo WV and map se ulc s, liorrearkr Clunb..i and, if
raker. bilort.a,ge .594 a KM federal ill4Mire wx pburh, inaptipply

3
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ME POWER OF TAX
DE14ERRAL
MassMtitual Odyssey is a ioneenn investment product issued by Massachusetts

Mutual Life Insurance Company tn New York and lay us subsidiary, CM. Life
Insurance Cornpany, lug] Other states. h allows you to accumulate interest on

your, enurecontract value plus garnings, and on money that would otherwise be

paid out in yearly income taxes.o

The end _testa You May accumtlIate more money for your retirement faster, and
thus have more available income during your retirement,

kerds how a $50i000 $x69,1113

investmentaccumulates
at an'assuroed interest

%)24.30
fa. le of5% for 25 yeans,
at a conthinedfedend

sifts.%mai state tax rate of36%`

The Power oftax gekrral
chan ;0 intended only
to illustrate the advainage
of tax defertat It dnEs
not, prgect the futuie
accumulation ofyour TAmataw TAAnitIMP TAg-InEH-ItRir-1)
Mafadlutuai Qdyssey won wrntOuTSOWIENDEO

SURIONOW 11'contract

(1) Limildared Commix tire urhpo re ordifiaty worm lax and map be,subie0 W surrender tha(ga, and, if
taken before:age 59,1, 104 Moral inrome earpenally »holpply

(2) The lamb); maestmearmsalts are n1 of nn agillned rom6med jederd alublaie tak rat4 of 306 and
assume no aistrittrawril

(3) Tax-deferred with oewndOr multi reflert Ow tame assumpriom as the seue-defarred 11111011am, but
pepresent the lanender why lest tos;o4Pati assumed combinedfederal and Ala w-t rate al306

(4) latrikfiarre4 wahnur lan-mukr mu& -assumes 170 ilattrtbadanfis.

4
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YOUR INTEREST RATE IS
GUARANTEED BY THE
ISSUING COMPANIES OF
MASSMUTLTAL ODYSSEY
MassMutual Odyssey•'offers tompeutive Mutest rates The initial purchase
payment will receive the enhanced rate suatanteed for one year. Any subsequent
purchase payments will teceive the iben-ourrent enhanced rate folaguarantee
period of one year. In the second year f011owing a purchase payment, the rate will
be the base rate, In subsequent yews, mterest will becredited at a renewal rate

and period deterimned by the tssuing company, and will never be less than 3%

Currently, rates are guaranteed for one yea];

A Choice.: qfSurrender Charge Periods
Each individual.. has unique tetirementiOals, and that'S why MassMutual Odyssey
gives you .a chOice ofeither a 54year or a Ilear snrrender charge period, Interest

tales cie4itecl will differ based pn ihe surrender charge.period you select

5
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THE FLEXIBILITY AND
DEPENDABILITY You NEED
FOR YOUR JOURNEY
Protectiou For bur BeueficiUries
In the event of the contrzict owner's death, 100% of the contract value can be

passed direcdy to your named beneficiaries No surrender charge will apply.

Access To Cosho4
Ifyou select ihe•7-year sunender charge period you may talK in the first contract

year, up to 10% ofyour contract value After the fruit contract year, you may take

up to 19% ofthe contract value.as •detennmed at the beginning of each contract

year, on a non-cumulative basis, without incurring a sugender cbarge.

If you select the 5-year surrender charge period you may take, in the first
contract year, up to 10% ofyour contract value Alter the first contract.year,
you may take up to 20% of the contract value, as-•determined at the beginning
death contract year, on a non-cumulative baSis, without incurring a

surrender charge

Currently, you rnay elect-Interest-only systematic withdrawals ifcontract
balance is a Minimum of $15.000.

Your Payment Choices For Your Petirernent
Mas*lutual Odyssey offers a broad range of annuity payment chokes- to meet

your income needs duringreurement including.

Life Income
Life Income with Period Certainof 5 10 or zo Yeats

Joint Life and 100% Survivor

Joint Life and-2/3 Survivor
Penod Certainofat least 3 years but not more than 30 years

Special Income Settlement OptiOn

ME Othitullint etinhuct Mile, at all irnis. malt lot on ka(t 52i000. SUrrender chin10 iirOlosed.mr Orr
Lamina rim rug moultparrhaopayment,Mirunuun partial surrender bantam per clied: is $250.

(2) Liipadottri *ming; arr smirker ma ordinary iiirautv fax awl too Sa sabfter fr sanrlder eltales and;
A.M4 bffom age 391a 10% (Metal thcarat tai penalt)' maror
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When you annuitize pia begin to receive an income on a regular bask.

You can choose to reeetve income for life or for a specificTeriod ot time

Whatever your choice, your paymentsart guaranteed And, if you chooke
a lifetime payout, you cannot outlive the •gutuanteed payments.111
100% Return OfPrincipal
If tbeneed arises foryou to request a full surrender ofyour MassMinual

Odyssey contract, prior to the end, ofyour surrender charge penncl, yoir will

never receive an amount less than your puithase paythents, adjutted for any

prior surrenders and applicable state premium taxes

Terminal Illness. benefiti4
Dunngthe accumulation period, ifa contract owner'is nut expected to five for

MON than 11 months, a full surrender may be requested under the terminal
Illness benefit. The amount pavable is the valne ofthe death benefit at the

ume-we receive proofof illness

YOUR CHOICES AT ME
END OF YOUR SELECTED
PERIOD
After the.end ofyour 5-year Or 7,yearstirrender Cliargeperiod,. you may Maintain

your investment as you continue to acetinittlate tax-dekned earning%

Planning for your journey is more important than ever

(i) Paynifutof hfrurn inOnu, 41. Onth.fgen upon Ito datim ming ithany el rho issuing elompany oranitpuum
Ii) Su1940 to Ow akkithibitio
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ABOUT MASSMLITUAL
Established in I 851, MassMutualis one of the largest mutuallife insurance

thinpanieS in the United States, in-terms of assets, and one or themation's
()idea and most respected insurance companies, As ofDecember 51, 2001,
assets under Managementicir MasaMittual and its subildiaries totaled $234
billion, MassMutual Odyssey Is issued by Massachusetts Mutual Life Insurance

ComPany. in New Ireirk and its subsidiary C M Life Insurance Company in all
other stales Both rompapies havt an outstanding reputation for finaudal

stanger, confirmed by four of the industry's leading analytical services, That

'fil3antia1 strength is Tated hy the followmg 4 agencies. kM. Best Company, A++

(Superior), Moody's Investars Service, Aal (Iiiicellent), Standard & Poor's
Corp, MA (Extremely Strong) and Fitch MA (Exceptionally Strong). Financial

stiength ratings do not apply to daiing paving ability are effedwe Tune I, 2002
and are subject to change.

We Are Committed To Anticipating Ilse Needs Of Tomorrow
For nearly 150 years, as America's lifestyle and workstyle hiwe evolved, we

have responded with new products, product enhancernents, and services that

have anticipated the needs ofindividuals, families and businesses.

As we cross the millennium we conthme to provide a full complement of

quality retirement accumulation, money management and insurance products,
and financial services to help you safely afihre at yopr.retirement destination

Make your journey with confidence

ri.::..„ ..1,

..4.445:....i.::)...s......_.•:...:.:::4.•...•.,...i.,;..i..,......k...:......l.:::,
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YOUR MASSMUTUAL
ODYSSEY Is SIMPLE
To TRACK
YOU will receive •quartertYstatements to track the plogress ofyour MasaMutual
Odyssey contract Additional information rs- jubt a phone call away when you dial
our automated toll-free Access Line1-1300,166.8226 or visit us on the Internet at

www.massrnutualtotniannuities

Begin The Journey TO Yon? Financial Future Way
Ask your -investment .professtonal about Massiviutual 'Odyssey today and begin
your Journey towarch your financial future.

MosAltilua.1 Odyssey Is Jithjtcr to srate

9
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00N15003010

MASSACHUSETTS MUTUAL LWE INSURANCE COMPANY
Springfield, MA 01.11l-0001

DEFERRED ANNUITY CERTIFICATE ApPLICATION
1. P,11171(3IPANT INFORMATION NOM Purt14,aof -111117113 UMW 14 .dUiflIDilI .rOr Oil 010 14 nt-A. 19,11M. pionu.
Num 075.319

e 011
TWC WcitSOlai Sway

r
.\414r410.046, Sire.4) A igrth D. (SW 'V

Pq4LA 4tie__ Ji•, td
.litklros (CO, Stile 4ip)ti_.. sex te; mdk 0 Limil Tad liufiw 1+1 uoth+4.

i 141;.
2. JOINT PAIMICIM r INF RMATIO NOTE. 1.11nlet.$ Ahem Ive rpecInci), both vigil:Aim will be rvaruir0 (or on

Erriklptuli wits:1010ns
Nome (VIM Ni T. Lisi) Social Stonily if

Mesas Ilsfo. Nfr) (MoiDayirr)

Address (Cay Same, 24p). scx: 0 Male 0 Fenalk pail:117e Number

3, ANN UITANT INVORMATI ON NOTE: &Add Annolfam hformalion only if cliffereal from Porlitipotil.
al For add Wall.

Nmex. (Fiim, ML Lan 'TV LI)it1 Sk4Oriiy t1

jni rNo Stri) Bit* DamMulaayn.r)

Ailtitous,(Cify $uile,Zip): so; 0 Mak U 1, einsch:: idepialte Noratiq

4. BENKFICIARY.INFORMATION NOTE: •i flw even of flue ulaiIi uta Join! IartIdlflI. Ow Join t PorlitipOHIO( alsa, Ilw

wrtiv1at gpailw rhalt twcume the Prinmq r

Por Jill1 1iili1 ist$Inittion oar Ma it

PriMpyglka4fir:Fab.. Nanio triw tviL IRelatioa.qii? Tag ED:Social Seaga), .10

(ItalyA r VOAte, 01A)
mdtes3 (IC silo) t..Olt Daic (Moilh") TekpliOa, Nombor

ArItirO# tC1ay Stoic. 4p.)

Corniopro.1'10rorfiriort NaoleViot. MI T.A$I) kataitiliship IC PoiiielinI Tirc T IVSOLiol ikrarirr ff

Mu Tress .(No_. ot) Birds Drat (Motlky/Y0 Telcifliok iittalbS1

Address (City, Stalk Zip)
r

pLAN INFoRMATION
Nun-011411yd Plant kt Individual Plan

Qualified Plan: 0 Regular IRA -Tax yenr(s)
0 IRA Rellovadiranskr
CI 2,riliN11301"•
1;1 Speeify..1ve .1

"I. 0, fjritiarat..e, 11111)1yr Plan

C Other r.

6. IN mkt, PURCHASE PA YM !WI

MUFAC99a(NY)

Massfrlutual Odyssey Fo42NY.
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j. LIRALT11 INI/ORMATION

Do you have any reason to believe Um a Death Bandit will become payable to the Benekiary in the fiNt Certirienle Yee? Ya$ 0 NoX
S. ANNUITY ACTIVITY.

Haw 011 PnicheSed anal her

nonulosifrom Massachusetts Mutual Lifie Insurance Company or any onts a/Haws/Jr mbsirlieries in ihe:past f 131 months? Yes 0 No

O Will the annuity applied fin' inplace of Chilll'Qe any existing individual or wee lire inSUranee *tenuity? Yes 0 No

IVOTE.: 11 Ile Annuli), rune matte ilse Orst slay erAi tIllendar tritirdh:
9. ANNUITY DATE; 1 the Anna l re Dote cullnol Ite lakr, ibun the earlkr of the Anallitimt's 910

(MorOnsikt t..) birthday Or ilul inavlinuin dole permitted under Mlle law.
I. I, 0 If no eleclion h wade, the4nually Mite will be.the'earlier'or the Aismiliani's

MI In rilittav or Ow onetimainuateporinliteil unides.sinte Los.
10. ANNUM:: ()MONS. NOW: If it *election Is inadU-1:u days blefiSred be .idiWe} baie, -puynieitta wilt he wade ander ()whin 11

wale a I./te hworne and III Yeur Period certain.,
O Option A Lire income
0 ()Oen B Life fileoine with Period Certain: 0 5 Yr. 0 10 Yr. 0 20 Yr.
O 0001 C Joint and Last Survivor
O Optant D Joan and 2/3 Survivor
O Option 13 Period Certaim 11 aYenrS. Note: The 0,1 inionun number ofyea re is S and the maximum waraker green. Is PA

1 1, M ISCELLANEOUS INSTR UCTIONS/COMMEN1

12. CERTIFICATE AND ANNUI'l ANT SIGININIVRES
1 hereby represent that Ihe above inrormat kin is correct and true to the best or my knowledge and heifer and ngree that this
application shall a part er the Certificate issued by I he Company

I
Signed at' _01.9Okeitigi'e„. e 1 On: t ./LIJAY.

It y Slate (Mo/Day/Yr)
•I,

Participani Signature lK Lpree.,
Jail Participant. Sig oreeiikkiug,

.1

Apr1011;1111 Signature mother ihne is Partiripsult)

R AGENT/BROKER REPLACEMENT INVORMATION.
Will die annuity appliedlbr replace or change any existing individual or gruesp lire insurance or annuity? [ryes. I haw complied with all
slate repine:eon:in requirements. 0 Yes 11 No

Is ills replacement memn io be n inx-rree exchange under Seetion 1035? ri Yes lif No

I eedify the i I am state fieense rev ii nu" et:, yei!.., d certificates where this npplication is written and delivered.

of. k 4-4240Signature orAgent/Brolcer: 47.,
none Nunilwrit5_31go_,

Print Nome and License ft/ clidon_FiAtilki._....7‘._,, a,p174,.......9212:04aft 1640,74
if4; 61'

Nume emitskims's ol Finn L1-1.74_-___6±Y0 WZArie-......_1 :04 Zje-_2Gktfitt 44
77 kj 4 Zip_R (WIc1 i :r ..-..kii..NT7Si), Slale

Ilidie cheek(s) payable to Milmaelluset Ls Miduel Life 1nsurunee Compsinyrind mil 11 this signed Applieation a nd the eheck to:

Milsain-hesetts Mutual Liin insurance Loinpany
Ainniiiy Service Center, W570
P 0. Box 9067
Springfield. MA 01102.9067

MUFAOU(NY)
1:cd,42iel'
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•;4,+wont/Craw Own,
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WfassMatual
FINANCIAL GROUP' .Annu0 &vice Center Huh

(Kw:II...fume! in NY)
C.M IV Insurance ComPtinY714

ARNUI rus
PO 13m 9067
Spinlield MA 01102-9067

Contract Ii
(Per Horne Calico the noly.)

MassMutual Odyssey Surrender Charge Election

CM. Life Insurance Company
(Ali htatei except New York,

Massachusetts Mutual Life Insurance Conipany in New York*

.%bmtr thisPm with the generic or wale qecific Massikfuntal Odyssey applicarion P6642.

I elect the following Surrender Charge Schedule Option:

Ar 5 Year Term

C3 7 Year Term

I5 Year Surrender Charge Period I 77 Year Surrender Charge Period I
Certificate/Contract Certificate/Contract

Year Year

1 7% 1 7%

2: 7% 2 7%

3 3 6%

4 5% 4 5.5%

5 4% .5 4.5%

6 and above, 0% 6 3.5%

7 2%

S and above 0%

Interest rates credited may elyAr based on surrender charge wriod selected.

understand that the annuity Contract/Certificate I have purchased is NOT FDIC, NCUA, or federally
insured, not an obligation or guaranteed by any bank and may involve risk, including the possible loss

of principal. A
Signed at: 5114C/?.. State

On; ./1_101

Participant/Contract Owner

Joint Participant/Contract Owner Signittire (ifapplicabk)

Annuitant Signature. (Ifother than a Pan

Registered Representative Signaturil
.1* )AVgy...,c) raliSpiiklioiNM 01111 .0t101 *(411M111.1i411'VI qe, y.gs."NIamcbLIKou Mutual 1.ifc IIINdraive CuMpam ;II)d anilliAA:11 411'4

C, I, I 1Insurance Conipilly. Ho 0 0-4,01 Mrcet I lanrurel Cr -iL a 4, 111ria,p, i p.,..al.11401A.MASiod IA InyoonorComp*-011sMan1411)
CA I i AN iitkoronc: Cimp.my 4. tAiIR RialLtl._;11 No% 'VOA;

V6642SURC1-1
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JESSE ARONSTEIN

0DN15003010
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PRIMEVEST. Richard E. Sprigp, Jr.
Finanzial ConsulmatFINANCIAL 9

Located at:
Ulster Savings sank
180 Schwenk Dlive
Kingston, NY 12401
Phone (1145) 338-6050
Pax (84-5) 3384997

MassMutual Odysseysm
Journey Towards Your Financial Future

•-t..Z.CPV,.
I r

.4.1S°.

Contract/Certificate Package
N

sMassMutual
ft 61-)HIt 'FINANCIAL G1101.1P"

You can't predict. You can prepare:

I:
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MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY
Springfield, MA. 01111-0001

Massachusetts Mutual Life Insurance Company (Company) has issued a Group AnnuityContract (Contract) under which aus Certificate has been issued.

This Certificate is subject to the conditions and provisions of the Contract. Nothing in theCOntract invalidates or impairs any right granted to the ceruhcateholder by this Certificate.The Company will make,Annuity Payments provided by the Contract starting op the AnnuityDate as described in this Certificate,

This Certificate is issued by the Company at its Home Office, 1295 State Street, Springfield,MA 01111-0001 on the Issue Date. The Certificate is issued in exchange for the payment ofthe initial Purchase Payment,

RIGHT TO EXAMINE CERTIFICATE: This Certificate can be retwned to the Company forany reason at any time within 10 calendar days after receipt by the Participant At its return,the Cerdficate will be considered void from its start, Any purchase payments paid, reduced byany amounts withdrawn, will be refunded to the Pai treipant To rehnn the Certificate, mail ortake it to the Company's Home Office or the agent who sold it,

THE IS A LEGAL CERTIFICATE BETWEEN THE PARTICIPANT AND THE
COMPANY

READ YOUR CERTIFICATE CAREFULLY

a2.1A,60/(e. a Pai-1264-- Att Ofvf/L
SECRETARY PRESIDENT

DEFERRED ANNUITY CERTIFICATE
WITH FLEXIBLE PURCHASE PAYMENTS

Nonparticipating

Annuity Payments will become payable on the Annuity Date
A Death Benefit is payable if the Participant dies before the Annuity Date

MUFAC99(NY) Page 1 of 18
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I
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ICERTIFICATE
SCHEDULE

DEFINITIONS
4

PURCHASE PAYMENT PROVISIONS
g: PURCHASE PAYMENTS, 6

WITHDRAWAL PROVISIONS... 6WITHDRAWAL...,..,
6SURRENDER CHARG.E....,,.,,,

PROCEEDS PAYABLE ON DEATH
6DEATH OF PARTICIPANT DURING THE ACCUMULATION PERIOD.. 6DEATH BENEFIT AMOUNT DURING THE ACCUMULATION PERIOD 7DEATH BENEFIT OPTIONS DURING THE ACCUMULATION PERIOD..,.,. 7DEATH OF PARTICIPANT DURING THE ANNUM PERIOD...,...DEATH OFANNUITANT... 7
7PAYMENT OF DEATH BENEFIT

BENEFICIARY
CHANGE OF BENEFICIARY

8

SUSPENSION OR DEFERRAL OF PAYMENTS PROVISION... a

ANNUITANT, OWNERSHIP, ASSIGNMENT PROVISIONS...... 8

PARTICIPANT...... 9JOINT PARTICIPANTS., 9ASSIGNMENT OF THE CONTRACT.........., 9
GENERALPROVISIONS..

THE CERTIFICATE
CERTIFICATE CHANGES BY THE COMPANY. 9CERTIFICATE CHANGES BY THE PARTICIPANI,.,.... 10CERTIFICATE TERMINATION.
INCONTESTA.BILITY 10MISSTATEMENT OF AGE OR SEX.., 10NON-PARTICIPATING

11.10DPROTECTION OF PROCEE' S 11REGULATORYREQUIREMENTS 11REPORTS
11PREMIUM AND OTHER TAXES...,...

ANNUITY PROVISIONS 11ANNUITY GUIDELINES..........
ANNUITY PAYMENTS....... 12ANNUITY OPTIONS

ANNUITYRATES.13TABLE 1 OPTION A &B.,,..... 14TABLE 2 OPTIONC,.15TABLE 3 OPTION D............,,... 1i3TABLE 4 OPTION E

MUFAC99(NY) Page 2 of 18
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CERTIFICATE SCHEDULE

Revision Date: 01/08/2004 Issue Date: 01/08/2004

Certificate Number: 0DN15003010 Annuity Date: 01/31/2025

Participant: JESSE ARONSTEIN
Age and Sex: 69 MALE

Joint Participant: NONE

Annuitant: JESSE ARONSTEIN
Age and Sex: 69 MALE

Current Interest Rate: 1st Yr. 4.00% Guaranteed Period: One year
2nd Yr. 3.00% One year

Minimum Guaranteed Interest Rate: 3% Purchase Payment: $25,000.00

Minimum Partial Withdrawal Amount: $250.00

Minimum Certificate Value after Partial
Withdrawal: $2,000.00

Current Number of Partial Withdrawals
Permitted: No Limit

CURRENT INTEREST RATE
The interest rate credited to the initial Purchase Payment shall not be less than the Current Interest Rate shown
above for the Guaranteed Period shown above. Upon receipt, each subsequent Purehase Payment will receive the
Current Interest Rate then in effect for a Guaranteed Period ot one year. After the expiration of the Guaranteed
Period for each Purchase Payment received, interest will be earned at a rate and for periods to be determined by
us. It will never be less than the Minimum Guaranteed Interest Rate.

MINIMUM GUARANTEED INTEREST RATE
The interest rate credited to this Certificate shall never be less than the Minimum Guaranteed Interest Rate
shown above.

PURCHASE PAYMENTS
The initial Purchase Payment shown above must be at least $2,000. Subsequent Purchase Payments, if any, may
be no Iess than $250.

MAXIMUM TOTAL PURCHASE PAYMENTS
For Participants up to Age 75 on the Issue Date, the maximum total Purchase Payments is $1 Million; for
Participants over Age 75 on the Issue Date, the maximum total Purchase Payments is $500,000. Purchase
Payments above these amounts must be preapproved by the Company. For Joint Participants, Age refers to the
oldest Joint Participant.
ANNUAL CERTIFICATE MAINTENANCE CHARGE
The maximum Annual Certificate Maintenance Charge that may be assessed is $30.00.

MUFAC99.1(NY) Page 3A of 18
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SURRENDER CHARGE SCHEDULE

A Surrender Charge is assessed for full and partial withdrawals of Certificate Value during the Certificate Years
that a Surrender Charge applies as set forth in the schedule below. For a full withdrawal made during this

period, the amount of the Certificate Value payable will not be less than the sum of the Net Purchase Payments
minus prior partial withdrawals. For partial withdrawals made during this period, a Surrender Charge will be
assessed against the amount of the Certificate Value withdrawn. A Surrender Charge is deducted from the

remaining Certificate Value, if any, or if the Certificate Value k insufficient, from the withdrawal amount.

Amounts withdrawn are on a first in first out basis. The Company reserves the right to terminate the Certificate
and return the Certificate Value if after a partial withdrawal the Certificate Value is less than $2,000,

Certificate Years of Full or Partial Surrenders: 1 2 3 4 c 6 and thereafter

Surrender Charge of Certificate Value: 7% 7% 6% 5% 4% 0%

FREE WITHDRAWAL AMOUNTS
Free Withdrawal Amounts are permitted during each Certificate Year without the application of the above
Surrender Charge. The Participant may withdraw up to 10% of the Certificate Value as Free Withdrawal
amounts during the first Certificate Year. After the first Certificate year, up to 20% of the Certificate Value, as

determined at the beginning of the Certificate Year. may be taken during each such Certificate Year as Free

With.drawl Amounts, Any unused Free Withdrawal Amounts during a particular Certificate Year may not be
carried over to the succeeding Certificate Year.

BENEFICIARY:
As designated by the Participant at the Issue Date, unless changed in accordance with the Certificate.

ANNUITY GUIDELINE PARAMETERS:

If the amount to be applied under an Annuity Option is less than $2,000, the Company reserves the

tight to pay the amount in a lump sum. If any Annuity Payment is less than $100, the Company
reserves the Oen to change the payment basis to equivalent gum Leidy, semi-annual or annual payments.

2. The Annuity Date must be the first day of a calendar month. The Annuity Date cannot be earlier than
thirteen months after the Issue Date.

3. The latest permitted Annuity Date is the earlier of

(i) the 900 birthday of the Annuitant or the oldest joint Annuitant;
(ii) the latest nate permitted under state law; or

(iii) the 90th birthday of the Participant or the oldest Joint Participant.

RIDERS: NONE
GUARANTEED INTEREST RATE ENDORSEMENT

ANNUITY SERVICE CENTER:

Massachusetts Mutual Life Insurance Company
Annuity Service Center
P.O. Box 9067

Springfield, MA 01102-9067
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DEFINITIONS

ACCUMULATION The period prior to the commencement of Annuity Payments
PERIOD during which Purchase Payments may be made.

AGE The age of any Participant or Annuitant on his/her birthday
nearest the date for which age is being determined.

ANNUAL CERTIFICATE The Company reserves the right to assess an Annual Certificate
MAINTENANCE CHARGE Maintenance Charge from the Certificate Value or Annuity

Payments to reimburse it for expenses relating to maintenance of
this Certificate. The Annual Certificate Maintenance Charge is
shown on the Certificate Schedule.

ANNUITANT The primary person upon whose life Annuity Payments are to be
made. On or after the Annuity Date, the Annuitant shall also
include any joint Annuitant.

ANNUITY DATE The date on which Annuity Payments begin. The Annuity Date
is shown on the Certificate Schedule.

ANNUITY PAYMENTS The series of payments that will begin on the Annuity Date.

ANNUITY OPTIONS Options available for Annuity Payments.

ANNUITY PERIOD The period which begins on the Annuity Date and ends with the
last Annuity Payment.

ANNUITY RESERVE The assets which support the Annuity Option selected by
Participant during the Annuity Penod.

ANNUITY SERVICE The office indicated on the Certificate Schedule of this
CENTER Certificate to which notices, requests and Purchase Payments

must be sent. All sums payable by the Company under this
Certificate are payable only at the Annuity Service Center.

BENEFICIARY The person(s) or entity(ies) designated to receive the death
benefit provided by this Certificate.

CERTIFICATE An anniversary of the Issue Date of this Certificate.
ANNIVERSARY

CERTIFICATE VALUE The accumulation at interest of the Net Purchase Payments paid,
less applicable charges, less any partial withdrawals, less any
previously deducted Surrender Charges, At least annually, the

Company will provide you with a statement of Certificate 'Value.

CERTIFICATE The Certificate Value as of the date a Written Request for a

WITHDRAWAL withdrawal is received; less applicable Premium Taxes not
VALUE previously deducted; less the Surrender Charge, if any; less

applicable charges, if any.

CERTIFICATE YEAR The first Certificate Year is the annual period which begins on

the Issue Date. Subsequent Certificate Years begin on each

anniversary of the Issue Date.

'..lFAC99(NY) Page 4 of 18
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ISSUE DATE The date on which this Certificate became effective.

MINIMUM The Company guarantees that the interest to be credited will not

GUARANTEED be less than the Minimum Guaranteed Interest Rate shown on

INTEREST RATE the Certificate Schedule. Interest is credited daily. The Company
may credit additional interest at its sole discretion. PU

NET PURCHASE A Purchase Payment less any Premium Tax assessed by any state Pic
PAYMENT or other jurisdiction. sub

resr

PARTICIPANT The person(s) or entity(ies) entitled to the ownership rights
stated in this Certificate,

PREMIUM TAX A tax imposed by certain states and other jurisdictions when a

Purchase Payment is made, when Annuity Payments begin, or

when the Certificate is surrendered.
WI'

PURCHASE PAYMENT During the Accumulation Period, a payment made by or on

behalf of a Participant with respect to this Certificate. Du.
par

REVISION DATE The date of any revised Certificate Schedule. A revised
Certificate Schedule bearing the latest Revision Date will Eac
supersede all previous Certificate Schedules. sho

afte
WRITTEN REQUEST A request in writing, in a form satisfactory to the Company, rigt

which is received by the Annuity Service Center. cur

STA

A

'DE

Up(
dea
a I,
Ben
as 3
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PURCHASE PAYMENT PROVISIONS

PURCHASE PAYMENTS

The initial Purchase Payment is due on the Issue nate. The minimum and maximumsubsequent and total Purchase Payments are shown on the Certificate Schedu)e. The Companyreserves the right to reject any application or Purchase Payment

WITHDRAWAL PROVISIONS

WITHDRAWAL

During the Accumulation Period, the Participant may, upon Written Request, make a total orpartial withdrawal of the Celnificate Withdrawal Value.

Each partial withdrawal •ust he_ for 'an aminint which is not less than the minimum amount$hoWn on the Certificate Schedule: The Certificate Value which mustremain in tbe Certificateafter a partial withdrawal is shown on the. Certtfteate Schedule. The Company reserves theright to liMit the nurriber of partial withdrawals 'Oat can bemade from a. Certificate. The
current numbei- Of partial Withdrawals permitted is shown on the Certificate Schedule.

SURRENDER CHARGE

A Surrender Charge may he deducted in the event of a withdrawal of all or a portion of theCertificate Value. The Surrender Charge Schedule is set out on the Certificate Schedule.

PROCEEDS PAYAI3LE ON DEATH

DEATH OF PARTICIPANT DURING THE ACCUMULATION PERIOD

Upon the death of the Participant or a Joint Participant during .the AccumulatiOn Period, -thecleath benefit will be paid to the Beneficiary designated by the Participant. Upon the death of
a Joint Participant, the Snroving Joint Participant, if any, will be „treated. OS the Primat-yBeneficiary. Any other Beneficiary designation on record at- the time of death will be treated
as a Contingent Beneficiary

MUFAC94(NY) Page 6 of 18
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A Beneficiary may request that the death benefit be paid imder one of the Death Benefit
Options below. If the Beneficiary is the spouse of the Participant he or she may elect to
continue the Certificate at the then current Participant Value in his or her own name and
exercise all the Participants rights under the Certificate. If no election is made by the
surviving spouse within 30 days of the death of the Participant, the surviving spouse will
become the Participant.

DEATH BENEFIT AMOUNT DURING TIIE ACCUMULATION PERIOD

The death benefit during the Accumulation Period will be the Certificate Value determined
and paid as of the date on which the Company receives both due proof of death and an
election for the payment method.

DEATH BENEFIT OPTIONS DURING THE ACCUMULATION PERIOD

A non-spousal Beneficiary must elect the death benefit to be paid under one of the following
options in the event of the death of the Participant during the Accumulation Period:

Option I- lump sum payment of the death benefit; or

Option 2- the payment of the entire death benefit within 5 years of the date of the
death of the Participant; or

Option payment of the death benefit under an Annuity Option over the lifetime
of the Beneficiary or over a period not extending beyond the life
expectancy of the Beneficiary with distribution beginning within one year
of the date of death of the Participant or arty Joint Participant.

Any portion of the death benefit not applied under Option 3 within one year of the date of
the Participants death must be distributed within five years of the date of death.

A spousal Beneficiary may elect to continue the Certificate in his or her own name, elect a

Iump sum payment of the death benefit or apply the death benefit to au Annuity Option.

Payment to the Beneficiary, other than in a lump sum, may only be elected during the
sixty-day period beginning with the date of receipt by the Company of proof of death.

DEATH OP PARTICIPANT DURING THE ANNUITY PERIOD

If the Participant or a Joint Participant, who is not the Annuitant, dies during the Annuity
Period, any remaining payments under the Annuity Option elected will continue at least as

rapidly as under the method of distribution in effect at such Participant's d.eath. Upon the
death of a Participant during the Annuity Period, the Beneficiary becomes the Participant.

DEATH OF ANNUITANT

Upon the death of the Annuitant, who is not a Participant, during the Accumulation Period,
the Participant may designate a new Annuitant, subject to the Company's underwriting rules
then in effect. If no designation is made within 30 days of the death of the Annuitant, the

Participant will become the Annuitant. If the Participant is a non-natural person, the death of
the Annuitant will be treated as the death of the Participant and a new Annuitant may not be
designated.

Upon the death of the Annuitant on or after the Annuity Date, the death benefit, if any, will
be as specified in the Annuity Option elected. Death benefits will be paid at least as rapidly as
under the method of distribution in effect at the Annuitant's death.

MUFAC99(NY) Page 7 of IS
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PAYMENT OF DEATH BENEFIT

The Company will require due proof of death before any death benefit is paid, Due proof ofdeath will be:

a certified death certificate;
2, a certified decree of a court of competent jurisdiction as to the finding of death;or

3. any other proof satisfactory to the Company.
All death benefits will be paid in accordance with applicable law or regulations governingdeath benefit payments.

BENEFICIARY

'The Benefieutry designation in effeet On the Issue Date will remain in effect until changed.Unless the. Participant provides :otherwise, the death benefit will be paid in equal shares to the..tUrvivor(s): as follows.

1. to the Primary Beneficiary(ies) who survive the Participant's and/or the
Annuitant's death, as apphcable; or if there are none

2. to the Contingent Beneficiary/(ies) who survive the Participant's and/or the
Annuitant's death, as applicable; or if there are none

3. to the estate of the Participant.

Beneficiaries may be named irrevocably. A change of Beneficiary requires the consent of anyirrevocable Beneficiary. /f an irrevocable Beneficiary is named, the Participant retains all
other contractual rights.

CHANGE OF BENEFICIARY

$ubject to the rights of any irrevocable Beneficiary(ies), the Participant may change byWritten Request the Primary Beneficiary(ies) or Contingent Beneficiary(ies), The change will
take effect as of the date the notice is signed The Company will not be liable for any paymentmade or action taken before it records the change.

SUSPENSION OR DEFERRAL OF PAYMENTS PROVISION

The Company reserves the right to suspend or postpone payments for a withdrawal for a

period of up to six months.

ANNUITANT, OWNERSHIP, ASSIGNMENT PROVISIONS

ANNUITANT

The Annuitant is the person on whose life Annuity Payments are based. The Annuitant is the
person desiguated by the Participant at the Issue Date, unless changed prior to the Anr tiny
Date. The Annuitant may not be changed in a Certificate which is owned by a non-natural
person Any change of Anniutant is subject to the Companys underwriuog rules then .Ln effect.

MUFAC99(NY) Page 8 of 18
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PARTICIPANT

The Participant has all rights under this Certificate. The Participant is the person designated
as such on the Issue Date, unless changed.

The Participant may change the Participant at any time prior to the Anrniity Date by Written
Request. A change of Participant will automatically revoke any prior designation of

Participant. The change will become effective as of the date the Written Request is signed. A
new designation of Participant will not apply to any payment made or action taken by the
Company prior to the time it was received. The Company will not be responsible for the tax

consequences of any change of Participant.

JOINT PARTICIPANTS

The Certificate can be owned by Joint Participants. Any other Beneficiary designation will be
treate as a Contingent Beneficiary unless otherwise indicated in a Written Request.

ASSIGNMENT OF THE CERTIFICATE

A Written Request specifying the terms of an assignment of this Certificate must be provided
to the Annuity Service Center. Until the Written Request is received, the Company will not be

required to take notice of or be responsible for any transfer of interest in this Certificate by
assignment, agreement, or otherwise.

The Company will not be responsible for the validity or tax consequences of any assignment.
Any assignment made after the death benefit has become payable will be valid only with die

Company's consent.

If this Certificate is assigned, the Participant's rights may only be exercised with the consent of
the assignee of record.

GENERAL PROVISIONS

THE CERTIFICATE

The entire Certificate consists of this Certificate, the application, if any, and any riders or

endorsements attached to this Certificate.

CERTIFICATE CHANGES BY THE COMPANY

The Company reserves the light to amend this Certificate to meet the requirements of any

applicable federal or state laws or regulations, or as Otherwise provided in this Certificate. The

CoMpany will notify the Participant in writing Of such amendments.

Any changes to this Certificate by the Company must be signed by an authorized officer of the

Company- Agents of the Company nave no authority to alter or modify any of the terms,
ainditions, agreements ol this Certificate, or to waive any of its provisions.

MUFAC99(NY) Page 9 of 18



Case 3:15-cv-12864-MGM Document 1-4 Filed 06/30/15 Page 13 of 27

CERTIFICATE CHANGES BY THE PARTICWANT

The Participant may, subject to the Company's underwriting rules then in effect and in
accordance with the provisions of this Certificate, by Written Request:

1. change the Participant;
2. change the Annuity Date and/or the Annuity Option at any time up to thirty

(30 calendar days before the current Annuity Date, provided the Annuitant is
then living;

3. change the Beneficiary; or

4. change the Annuitant, prior to the Annuity Date.

A change of Annuitant, Annuity Date and Annuity Option will take effect on the date the
Written Request is received.

CERTIFICATE TERMINATION

This Certificate will terminate upon the occurrence of any of the following events:
1-

1. the date of the last Annuity Payment;
2. the date payment is made of the entire Certificate Value;
3. the date of the last death benefit payment to the last Beneficiary;
4. the date the Certificate is returned under the Right to Examine Certificate

provision.

INCONTESTABILITY

The Company cannot contest this Certificate after it has been in force for a period of two
years from the Issue Date during the lifetime of the Participant or Annuitant.

MISSTATEMENT OF AGE OR SEX

If the Annuitant's Age or sex has been incorrectly stated, the Annuity Payment payable will
be that which the Certificate Value, reduced by any applicable Annual Certificate

r-. Mamtenance Charge, Premium Tax and Surrender Charge, would have purchased at the
correct Age and sex. After correction, the Annuitant will receive the sum of any
underpayments made by the Company within thirty (30) calendar days. The amount of any
overpayments made by the Company will be charged against the payment(s) following the
correction. If any underpayments Or overpayments are made on, account of any such
misstatement, the amount theaeof, with interest at a rate of 6% per annum, shall be credited
to, or chaiged against, the current or next succeeding payment or payments to be made under
the Certificate.

NON-PARTICIPATING

This Certificate is non-participating and will not share in any surplus earnings of the

Company. No dividends are payable on this Certificate.
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PROTECTION OF PROCEEDS

To the extent permitted by law, all payments under this Certificate shall be fiee from legal
process and the demi of any creditor if the person it entitled to them under this Certificate.
No payment and no amonnt under this Certificate can be taken or asSigned in advance of its

payment date unless the Company receives the Paiticipant's Written consent.

REGULATORY REQUIREMENTS

All values payable under this Certificate will not be less than the minimum benefits required
by the laws and regulations of the state in which the Certificate is delivered.

REPORTS

At least annually, the Company will provide to the Participant a statement of Certificate

Value, and any other information required under state or federal law.

PREMIUM AND OTHER TAXES

Any Premium Taxes relating to this Certificate may be deducted from the Purchase Payments
or Certificate Value when ineuried. The Company wilt in its sole discretion, determine when
Premium Taxes have resulted from: receipt by the Company of the. Purchase Payments or

commencement of Annuity Payments. The Company may, at its sole discretion, pay such
Premium Taxes when due and deduct that amount from the Ceitifieate Value at a later date

Payment at an earlier date does not waive any right the Company may have to deduct

amounts at a later date.

The Company will deduct any withholding or other taxes required by applicable law.

The Company reserves the right to conform this Certificate to comply to any applicable tax

laws and regulations.
ANNUITY PROVISIONS

ANNUITY GUIDELINES

Once the Certificate reacbes the Annuity Date, the following guidelines apply:
1. The Participant may elect to have the Certificate Value applied to provide an

Annuity.
2. The amount of annuity benefitscoininencing on the Annuity Date will not be

less than those that wetild be prcrvided by the application of art araonne to

purchase any- single tonoiderauoa .imrnediate annuity contract offered by the

Cempany At the thne to._the same class of annuitants Snell atheent apphed to

an Annuity •ption on the• Annuity Date, is equal te .the. greater of the

Certificate Witndrawal Value or ninety-five percent Of what .the Certificate

Withdrawal Valve would be if there were no Surrender Charge.
3. The minimum aniOunt that may be applied under any Annuity Option, and the

zamnnum periodic Anniliv Payment allowed, are set forth on the Certificate
Schedele in the Annuity Guideline Parameters.

4. Participants seleet an Annuity Date at the issue Date, Pardeiparits may change
the Annuity Date at any •time up to thirty (30) calendar days prior to •the

curreet Artiniity Date by Written Request. Any Annuity Date selected is subject
to the Annuity Guideline Parameters set forth on the Cethfk.eate Sehed4le,

5. if no, Annuity OptiOn has beet chosen at least (30) calendar days before the

Afinnity Date, the Compagy will make payments to the Annuitant under

Option B, with 10 years of payments guaranteed.
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ANNUITY PAYMENTS

'The Company will make Annuity Payments beginning on the Annuity Date, provided no
death benefit has become payable and the Participant has by Written Request selected an
available Annuity Option and payment schedule. Except as otherwise agreed to by the
Participant and the Company, Annuity Payments will he payable monthly. The Annuity

i Option and frequency of Annuity Payments may not be changed by the Participant after
Annuity Payments begin. Unless. the Participant specifies otherwise, the payee of the Annuity
Payments shall be the Annuitant.

if the amount of the Annuity Payment will depend on the Age or sex of the Annuitant, the
Company reserves the right to ask for satisfactory proof of the Annuitant's (or Joint
Annuitant's, if any) Age and sex, The Company reserves the right to delay Annuity Payments
until acceptable proof is received.

'F. ANNUITY OPTIONS

The Participant may choose periodic Annuity Payments under any one of the Aenuity
Options described below. The Company may consent to other plans of payment before the
Annuity Date.

The following Annuity Options are available:

Annuity Option A- Life Income

0. Periodic payments will be made as long as the An.nuitant lives.

Annuity Option B- Life Income with Period Certain

Periodic payments will be made for a guaranteed period, or as long as the Annuitant lives,
whichever is longer. The guaraeteed period may be five (5), ten (10) or twenty (20) years. If
the Beneficiary does not desire payments to continue for the remainder of the guaranteed
period, he/she may elect to have the present value of the guaranteed annuity payments
remaining commuted and paid in a lump sum.

Annuity Opticm C- Joint and Last Survivor Payments
Periodic payments will be made during the joint lifetime of two Annuitants continuing in the
same amount during the lifetime of the surviving Annuitant.

Anunity Oeition D- Joint and 2/3 Survivor Annuity
Periodic payments will be made during the joint lifetime of two Annuitants. Payments will
continue during the lifetime of the surviving Annuitant and will be computed on the basis of
two-thirds of the annuity payment in effect during the joint lifetime.

Annuity Option Period Certain

Periodic payments will be made for a spedified period. The specified period must be at least
five (5) years and cannot be more than thirty (30) years. If the Participaet does not desire
payments to continue for the remainder of the guaranteed period, he/she may elect to have
the present value of the remaining payments commuted and paid in a lump sum or as an

Annuity Option purchased at the date of such election.

Annuity Option le Special income Settlement Agreement

The Company will pay the proceeds in accordance with terms agreed upon in writing by the
Participant and the Company.
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ANNUITY RATES

ANNUITY RATES

Notes to Table$,
Table 1 Annuity Options A and B
Table 2 Annuity Option C
Table 3 Annuity Option D
Table 4 Annuity Option E

Note 1: If the rates offered by the Company and designated by the Company for this purpose on the

Annuity Date are more favorable than the minimum guaranteed rates used to develop Tables 1,
2, 3 or 4, those rates will be used.

Note 2: The 1983 Table a- mortality table, projected to the year 2015 with Projection Scale G, applies
to all Annuity Options which include hfe contingent payments. Where applicable, unisex

mortality rates and projection factors are based on a 40%160% male/female weighting.

Note 3: The Annuity Option rates shown in Tables 1, 2, 3, and 4 are based on an effective annual
interest rate of 3%.

Note 4: Pates will be determined based on the age(s) of any Annuitant(s) on his/her birthday nearest

the Annuity Date. The tables below show Annuity Option rates based on age nearest birthday.

Note 5: The purchase rate for any age or combination of ages not shown in the tables below will be
calculated on the same basis as the payments for those shown and may be obtained by Written

Request.
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ANNUITY RATES
TABLE I OPTIONS A &

MONTHLY PAYMENT PER $1,000

MALE FEMALE
Life 5 Yrs 10 Yrs 20 Yrs Life 5 Yrs 10 Yrs 20 Yrs

Age Only C&L C&L C&L Only C&L C&L C&L Age
50 3.94 3.93 3.91 3 84 3 64 3.64 3.63 3.60 50
51 4.00 3.99 3.97 3.89 3.69 3.69 3.68 3.64 51
52 4.07 4.06 4.04 3.94 3.74 3_74 3.73 3.69 52
53 4.13 4.13 4.10 4, 00 3.80 3.79 3.78 3.74 53
54 4.21 4.20 4.17 4 06 3.85 3.85 3.84 3,79 54

55 4.29 4.28 4.25 4.11 3.92 3.91 3.90 3.84 55
56 4.37 4.36 4.32 4,17 3.98 3.98 3.96 3.90 56
57 4.45 4.44 4.40 4.23 4.05 4.04 4.03 3.95 57
58 4.54 4.53 4.49 4.30 4.12 4.11 4.10 4.01 58
59 4.64 4.63 4,58 4.36 420 4.19 4, 17 4.07 59

60 4.74 4.73 4.67 4,42 4.28 4.27 4.25 4, 13 60
61 4.85 4.84 4.77 4.49 4.36 4.35 4.33 4.20 61
62 4.97 4.95 4.88 4.56 4.45 4.44 4.41 4.27 62
63 5.10 5.07 4.99 4.62 4.55 4.54 4,50 4.33 63
64 5.23 5.20 5 11 4.69 4.65 4.64 4,60 4.40 64

65 5.37 5.34 5.23 4.75 4.76 4.75 4.70 4.47 65
66 5.53 5.49 5.35 4.82 4.88 4.86 4.81 4.55 66
67 5.69 5.64 5.49 4, 88 5.00 4 98 4.92 4.62 67
68 5.86 5.81 5.63 4,94 5, 13 5.11 5.04 469 68
69 6.05 5.98 5.77 5.00 5.28 5.25 5.17 4,76 69

70 6,25 6.17 5.92 5.06 5.43 5.40 5.30 4.83 70
71 6.45 6.36 6.07 5.11 5.60 5.56 5.44 4.90 71
72 6.67 6.56 6.23 5.16 5.77 5.73 5.59 4.97 72
73 6.91 6.78 6.39 5.21 5.97 5-92 5-75 5.03 73
74 7.16 7.00 6.56 5.25 6.18 6.11 5.91 5.09, 74

75 7.42 7.24 6.72 5.29 6.40 6.33 6.08 .5, 15 75
76 7.71 7.49 6.90 5.33 6.64 6.55 6.26 5.20 76
77 8.01 7.76 7 07 536 6.90 6,79 6.44 5.25 77
78 8.34 8.04 7,24 5,38 7.17 7.04 6.63 5.29 78
79 8.69 8.33 7.42 5.41 7.47 7,31 6.82 5.32 79
80 9.06 8.64 7.59 5.43 7.79 7.59 7.01 5.36 80

81 9.46 8.95 7_77 545 8.14 7.90 7.21 5.39 81
82 9.88 9.29 7.94 5.46 8.51 8.22 7.40 5.41 82
83 10.34 I 9.63 83.0 5.47 8.92 8.56 7.59 5,43 83
84 10.82 9.99 8.25 5.48 9.35 8.91 7.78 5.45 84
85 11.34 10.36 8.40, 5.49 9.83 9 29 7.96 5.47 85
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ANNUITY RATES
TABLE 2 OPTION C

MONTHLY PAYMENT PER $1,0011)

MALE/FEMALE JOINT AND SURVIVOR ANNUITY
MALE FEMALE AGE MALE
AGE 40 I 45 50 55 60 65 70 75 80 1 85 AGE

40 3.11 3.18 3.24 3.30 334 3.38 3A0 3.42 3.43 3,44 40
45 3.15 3.24 3.33 3.41 3.48 3.54 3.58 3.61 3.63 3,65 45
50 3.18 3.29 3.41 3,52 3.63 3.72 3.79 3.84 3.88 3.90 50
55 3.21 3.33 3.48 3.63 3.77 3.91 4.02 4.11 4.18 4.22 55
60 3.22 3.36 3.53 3.71 3.91 4.10 4.28 4.43 4.55 4.63 60
65 3.24 3.39 3.57 3.78 4.02 4.28 4.55 4.79 4.99 5.14 65
70 3.24 3.40 3.59 3.83 4.11 4,44 4.79 5.16 5, 50 5.77 70
75 3.25 3.41 3.61 3.86 4.17 4,55 5.00 5.51 6.01 6,47 75
80 3.25 3.42 3,62 3.88 4.21 4,64 5, 16 5.80 6.51 7.22 80
85 1 3.25 3.42 3.63 3.90 4.24 4.69 5.27 6.03 6.94 7,94 85

1
MALE(1)MALE(2) JOINT AND SURVIVOR ANNUIT-Y-

MALE(1) MALE(2) AGE MALE(1)
AGE 40 45 50 55 60 65 70 75 80 85 AGE

40 3.17 3.24 3.29 3.33 3.37 3, 40 3.41 3.43 3,44 3.44 40
45 324 3.32 3.40 3.47 3,53 3,57 3.60 3.63 3.64 3.65 45
50 3.29 3,40 3.51 3,61 3.70 317 3.83 3.87 3.89 3,91 50
55 3,33 3,47 3.61 3,75 3.89 4.00 4.09 4.16 4,21 4.24 55
60 3,37 3.53 3.70 3.89 4.07 4.25 4.40 4.52 4.60 4.66 60
65 3.40 3,57 3.77 4.00 4.25 4.50 4.73 4.93 5.09 5.20 65
70 3.41 3.60 3.83 4.09 4.40 4.73 5.08 5, 40 5.67 5.88 70
75 3.43 3.63 3.87 4.16 4.52 4.93 5.40 5.87 6.31 6.67 75
80 3.44 3.64 3.89 4.21 4,60 5.09 5.67 6.31 6.96 7.57 80
85 3.44 3.65 3.91 4.24 4.66 5.20 5.88 6.67 7.57 8.48 85

FEMALEII)FEMALE(i) JOINT AND SURVIVOR ANNUITY

FEMALE(1) FEMALEQAGE,FEMALE(1)
AGE 40 45 50 55 60 65 70 75 80 85 AGE

40 3.06 3.11 3.15 3.19 3.21 3.23 3.24 3,25 3.25 3.25 40
45 3.11 3.19 3.25 3.30 3,34 3,37 3,39 3.40 3.41 3.42 45
50 3.15 325 3.34 3.42 3.49 3.54 3,58 3.60 3.62 3.63 50
55 3.19 3.30 3.42 334 3.64 3.73 3.79 3.84 3.87 3.89 55
60 3.21 3.34 3.49 3.64 3.79 3.93 4.05 4.13 4.19 4.23 60
65 3.23 3.37 3.54 3.73 3.93 4.13 4.32 4,47 4.59 4.66 65
70 3.24 3,39 3.58 3.79 4.05 4.32 4,60 4.86 5.06 5.21 70
75 3.25 3.40 3.60 3.84 4.13 4.47 4.86 5.25 5.62 5.91 75
80 3.25 3.41 3.62 3.87 4.19 4.59 5.06 5,62 6.18 6.70 80
85 3.25 3.42 3.63 3.89 4.23 4,66 5.21 5.91 6.70 7.52 85
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ANNUITY RATES
TABLE 3 OPTION D

MONTHLY PAYMENT PER $1,000
k

MALE/FEMALE JOINT AND 2/3 ANNUITY.
f,

MALEMALE 1 FEMALE AGE
AGE 40 45 I 50 55 I 60 I 65 I 70 i 75 I- 80 j 85 AGE

t 40 3.21 3,26 3.31 3.35 3.38 3.40 3.42 3.43 3.44 3.44 40
45 3.30 3.37 3.43 3.49 3.54 3.58 3.61 3.63 3.64 3.65 45

ri. 50 3.40 3.48 3.57 3.65 3.73 3.79 3.84 3.87 3.90 3.91 50
it 55 3,50 3.60 3.71 3,82 3.93 4.03 4.11 4, 17 4,21 4.24 55

60 3.61 373 3.86 4.00 4.15 4.30 4.43 4.53 4.61 4.67 60
65 3.73 3.86 4.02 4.19 4.39 4,59 4.79 4.97 5.11 5.22 65t

P 70 3.86 4.01 4.19 4.40 4.64 4.91 5.20 5.48 5.73 5.92 70

I. 75 4.00 4.16 4,36 4.60 4.89 5.23 5,61 6.03 6.42 6,76 75
80 4.14 4.31 4,53 4.80 5.13 5, 54 6.03 6.59 7.19 7.74 80
85 4.27 4.46 4.69 4.99 5.36 5.83 6.42 7.14 7.97 8.82 85

MALE(1)MALE(2) JOINT AND 2/3 ANNUITY
f MALE(1), ALE(2) AGE MALE(1)
f AGE 40 45 50 55 60 65 70 75 80 85 AGE

ri' 40 3.26 3.30 334 337 3.40 3.41 3.43 3.44 3.44 3.45 40
T 45 3.37 3.43 3.48 3.53 3, 57 3.60 3.62 3.64 3.65 3.65 45

50 3.48 3.56 3.64 3.71 3,78 3.83 3.86 3.89 3.91 3.92 50
t. 55 3.60 3.71 3.81 3.92 4.01 4.09 4.16 4.20 4.23 4.26 55

60 3.73 3.86 3.99 4.14 4.27 4.40 4.51 4.59 4.65 4.69 60
65 3.87 4.02 4.19 4.37 4.57 4.76 4.93 5.07 5.18 5.26 65

4, 70 4.02 4.19 4.40 4.63 4.88 5.15 5.42 5.65 5.85 6.00 70
75 4.18 437 4,60 4.88 5.19 5.55 5.94 6.31 6.64 6.91 75
80 4.33 4.55 4.81 5, 12 5.50 5.96 6.48 7.02 7.54 8.01 80
85 4.48 4.72 5.00 5.36 5.80 6.34 7.00 7, 73 8.51 9.26 85

FEMALE(1)FEMALE(2) JOINT AND 2/3 ANNUITY

FEMALE(1). FEMALE(2) AGE FEMALE(1
AGE 40, 45 50 55 60 65.70 75.80 85 AGE

40 3.12 3.16 3.19 3.21 3.28 3.24 3.24 3.25 3.25 3.25 40
V.. 45 3.21 3.26 3.31 3.34 3.37 3.39 3.40 3.41 3,42 3.42 45

50 330 3.37 3.43 3.49 3.54 3.57 3.60 3.61 3.63 3.63 50
i- 55 3.40 3.48 3.57 3.66 3.73 3.79 3.83 3.87 3.89 3,90 55

60 350 3.60 3.72 3.83 3.94 4.04 4.12 4.18 4.22 4.24 60
65 3.61 3.73 3.87 4, 02 4.17 432 4.46 4.57 4.64 4.69 65
70 3,74 3.88 404 4.22 4.42 4.64 4.85 5.03 5.18 5.29 70
75 388 4.03 4.22 4.43 4.69 4.97 5.28 5.59 5.86 6.06 75
80 4.03 4.20 4.40 4.65 4.95 5.31 5.73 6.19 6.64 7.03 80

k 85 4.19 4.37 4.59 4.87 5.22 5.65 6.18 6.81 7.49 8.16 85

4

E
1,

k

i•
if
i
D)

i
i.
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ANNUITY RATES
TABLE 4 OPTION E

MONTHLY PAYMENT PER $1000

YEARS MONTHLY INCOME

5 $17.91
6 15.14
7 13.16
8 11.68
9 10.53

10 9.61
11 8.86
12 8.24
13 7.71
14 7.26

15 6.87
16 6.53
17 6.23
18 5.96
19 5.73

20 5.51
21 5.32
22 5, 15
23 4.99
24 4.84

25 4.71
26 4,59
27 4.47
28 4.37
29 4.27
30 4.18

MUFAC99(NY) Page 17 of 18
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Op-
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DEFERRED ANNUITY CERTIFICATE
WITH FLEXIBLE PURCHASE PAYMENTS

Non-participa ting

Annuity Payments will become payable on the Annuity Date
a A Death Benefit is payable if the Participant dies before the Annuity Date

MUFAC99(NY) Page 18 of 18
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MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY
Springfield, MA 01111-0001

GUARANTEED INTEREST RATE ENDORSEMENT
This endorsement modifies the Contract to which it is attaehed. In ease of a conflict with anyprovision in the Contract, the provisions of this endorsement will control. The effealva dale ofthis endorsement is the date the endorsement is attached to the Contract. Where appropriate, theword "Certificate" shall be substituted for the word "Contract". The Contract is modified asfollows:

The Minimum Guaranteed Interest Rate has been changed to 1.5%.

Signed for Massachusetts Mutual Life Insurance Company by:

000/4{e. /141 ALpf,
SECRETARY PRESIDENT

GB203(NY)
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1 I
1 0DN15003010

I

MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY
Springfield, MA 01111-0001

DEFERRED ANNUITY CERTIFICATE A.PFLICATION

---7---..
i. PA WINiPANT" INFORMATION Nora Forrleinarri omit be sum( 14. Mmulion I: for ollIpeb crIRAa OW Mb) ploul.

AroAs, m
Tex I.DudSecurily_ifigenimpNI43j.C.,teAddmz(NOSime.I) i Binh 1)4:(4lopsi.nri 3 1 1.D -Lit_ 4fle_

Ad(ress (CO, SW hip) 1 V sex: a M ok 0 Vonede T.190,10)1q5,14q i 6al)", IgT.5) q40,1 'Jo Ki IN
2. JOINT PAIMCIPANI INF A MA FION NOM; 0 Unless othenlise visecIlled, bodi signe num wiltbe sequin:41 (orull

rarilei oil Mid i4Vitniu
Main,. Wiesl. Mi. Lts1) &KIM SO.-Wily li

AdtkeSS 04 silreet) Binh 1.104 (Moil)iy/111

Address (Cdy 4t.oa, Z;p) .S4x: 0 Male 0 Peer& 1*----1.--4oil"u "Il>
I

1 ANNUITANT INFORMATION NOTEr Add Annailiont inform otion only ifdifferent fromPurIlcipant.
Par irddnionol Iiimeildi no 4114: iletn 11-

is4A1. {Vim, MI, LW, TON I 1)-1SeleidlSetitr4 ft

kddressTho Street) Skill Owe tMu,L)*Ye)
Adilmm (Cily Siam,Zip), sex: 0 MI* 0 i-entlic i 14kribu" Numb'

I
4. BEN EFICIA KY. INFORMA1 ION NOTE: I'lu. Hie e•ent of the detail of 2 Joint Purikipo ill, iho inii;t1 l'orileipasi, %also, tlw

I 1, vilr•mdeg gptiw Omit tk-eume Ohl' Primary Equalleinry.;
For Adluoml Wow:doneuse km11

Pfprirerurrykiet& Piikle 0744 t'il, ito9,ifj r rgirgt:Ozt_ki Relatioasitir in Foriirindni T-mi itki.SeeidtSeetutv 4

(LIMta4 trr Vto efitiAlt Oil 4. I

Adam Oin,..Suett) Dinh 1.3oic NatiloWY.t) Tdoltoth. igulllbtf
r.

AddreSs tdry„ Sim; lip)

evirtiopror Omplidur).: Nritve aim, Mt Lisi) Relationship lu Porliciosis Tret I pitioelol Seetuiry it

Address IN*, peed) Binh flair tleIrdi)ay/Ye). Teleplunie Nuiribkr

Address Wily, Sin%

5 PLAN INFORMATION

Nun-Qualified Manz 114 hulwidua i Pian.

Qin+ Ned Plan: 0 Ret.01 or IRA Tax ydar(s}.
0 IRA Rol loverTils Ir

0 SENIRR ...:1.
i 1;) TsA.rhilL, spqciry:-,

It ..4. 1

.1 0' cjirra r.4, PPM I qu, Nan

0 Othur

ti. INITIAL P URCIEASF.. PA Y NI ENI a 5.1 Poo, oc,
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7. ILiii,Aurn tmeORMATOIN

Do you have any reason to believe thal a Death Benefit will becom payable to the Beneficiary in Me first Certificate Year1 Yo$ 0 Noik
S. ANNIJI'llY-ACIWITY.

Havo. you purchased another eon ui/kIont Massachusetts Mutual Lira Insurance Company or any ofits nifilintes or afitsiclieries in ilic
past 1131 mouths? Yes 0 No

Will Mu amity applied for replace or change any existing individual or gtoup life insurance (trimming Yes 0 No

NOTE: 0 Ni. Mutiny Date mew be the firm day of2 tereinlar •totook
9. ANNUITY 1)/ill?„ a Hie An nu I ry Date mailal ite latvrAhan the earlier ef the muumuu% 90

tkteipitylVO btrOutlay ur the minimum dale: proullied nailer rtate law.
1. I( ulil VICCIla II Iv made, the sloiliony i);te war be)he'ewlieior the Abash:etre

OUilt booltlavor i lie rualtnuat date. wrinlited utinet.statt tett.
10. ANNUM.. O111ONS. NOW: IT ILO ellSt WI is Ma 410 days tret-o. t4L.I be A114114 Dure:PuytneiVs will lle made outer Orion It

with a I.tre laconic tnul la Year Perlad Ceruaili.

O Option A IA! income
12 OpLion 9 Life Income wiih Period Certaim 0 5 Yr. 0 I o Yr. 0 2(1 Yr.
O Option C.- Joint end Last Survivor
O Option D Joint and 2/3 Survivor
ri Option 13 Period Conant; a r Yora Note: As in initiumr smother ofyours is 5 stud the mai-Wm number ofTeals A' 114

II. MISCELLANEOUS INS'I'llUCTIONS/COMMENIS.

12. (wavreivr F., ANI)ANNuri ANT SIGNINITIRES,
I hereby represem

7
that the above information is correct and true la the best of my knowledve and Wier and agree that illitt

application shall
i
a part of the Certificate ksued by !lie COmpany

1
Signed at ..041/4i, 4i le on.91_b_Lilif_tty Stale (Mo/Day/Yr)

Participant Signataroe40.u.L..(2.tritee-e4t:— I 1' .1 .1,

Joint Participant Stu 2e
Annuitant Sig-nature (Iroma, than a Participant)

13. ACENT/BROKER REPLACEMENT INVORMATION

Will LW annuity applied Mr replace or change any existing individual or group lire insurance or annuity? i byes, I htwo complied with all
tame umlaut:moil requilvmenls. 0 'Yes

Is this replacement twain to be a ritx-fite exchange wider Seel km 1035? 0 Yes,41. N.

1 :ertity that I am stare li.toSe for 2 MA i ep sect>, I cent Notes where Misapplication is written and delivered.

411 k -4-o40Signature ol Agent/Broker -.6. 4 Plane Notobertler___
Print Nitrite mid License II/ C de J2/.4 44. 1:.'r 46ft:11f_ _Ailifed WO _1:2„A__

Nate 4) 7 Zip /61W°'
M ;do: cheek; s) payable to NI assueli nael Ls MI1111111 Life i nsit ran re Compinyisilid milli tIrlk sigma Applitation a rwl the Lltedr to,

IA rissachosetts Mutual IA hilallfallCc lompaily
Annuity Service Center, W579
P. 0. Box 90t57

Sprit-10_01cl, .b•IA O I 1024067
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rMassMu.tual
C.M Lire lnAuranee Company

1, 1*ANCtAl GaClaP• Annuity Service Center Huh
(MtimMutual 111NY)

ANNVITIt5
PO BON 9067
**kid MA 01102-9067

Contract fi
(liar IIoinO1i.L usc

klassMutual Odyssey Surrender Charge Election

C.M. Lire Insurance Company
(All state]: except Nen. York.

Massachusetts Mutual Life Insurance Company in New York*

Submit thisforo with the generic or wale specific MassMutual Odissey application 176642

1 elect thp fbllowing Surrender Charge Schedule Option:

Af 5 Year Term

0 7 Year Term

LS Year Surrender Charge Period 1 7 Year Surrender Charge Period

Certificate/Contract Certificate/Contract
Yo.r Year

I 7% 1 7%

2 7% 2 7%

3 6% 3 6%

4 5% 4 5.5%

5 4% .5 4.5%

6 and above 0% 6 3.5%

7 2%

B and above 0%
1

Interest raw credited may dd. ir based on surrender charge period selected

I understand that the annuity Contract/Certificate I have purchased is NOT FDIC, NCUA, or federally
insured, not an obligation or guaranteed by any bank and may involve risk, including the possible loss

of principal. A
Signed at:

St arc

On: 17 y
tn/dd/yv)

Participant/Contract Owner Signatare jr• 14.44rwiv-----,

itc.,
6,

Joint Participant/Contract Owner Sign re (llapplicabk)

Annuitant Signature (Ifother than a l'ara pant/Co icn 01-1*

Registered Representative Signatur
e?, EasgziclitimmN ;1/4111.11,i1',1 113;;M:1,11V 07111palUk ^HILd OM imaiics. tirlividdNIA Ul 111.0t1U1 (411)7K&Ii41 I

C_NI 1.11^1. Iivir in C000rr,uly. 1.10 Ciurkka SIrcet. ILial^NO I I .04r4H,1 ONN‘chg.;11,‘Nlik/II41 Lit IpiiiiI Compaay
C.A I 1.itk Compafiy iin ii III 1.41i8

1.'6642SURCH
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JESSE ARONSTEIN

ODN15003010
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MassMutual Timothy P. Finamore, MBA
Customer Relations Director

FINANCIAL GROLI Pe U.S. insurance Group, Compliance
1295 State Street, C420
Springfield, MA 01111-0001

February 18, 2015
CustomerRelations@massmutual.com
Office: 800-895-6277, x42527
Fax: 888-599-0010

MR, JESSE ARONSTEIN
909 LONDONDERRY COURT
SCHENECTADY, NY 12309

Re: Contract Number: ODN150030 0 —MassMutual Odyssey Fixed Annuity
Owner Annuitant: Jesse Aronstein
Issuing Company: Massachusetts Mutual Life Insurance Company

(referred herein as "MassMutual")

Dear Mr. Aronstein:

I'm writing in response to your correspondence addressed to Customer Relations and dated January 23,
2015. In your correspondence, you request MassMutual honor a 3% Guaranteed Minimum Interest Rate,
and credit $900.00 to your Odyssey Fixed Annuity contract identified above.

Thank you for this opportunity to address your request. Understanding this is not the response you hoped
for, I respectfully submit MassMutual's records support the Guaranteed Minimum Interest Rate credited
to your Odyssey Fixed Annuity contract is 1.5% and not the 3% you request. Confirmation of this
determination can be found in the copy ofyour annuity contract recently sent to you by MassMutuaPs
call center. Towards the back ofyour Odyssey Fixed Annuity contact you will find your contracts
Guaranteed Interest Rate Endorsement. Upon review you will note language in your Guaranteed Interest
Rate Endorsement modifies provisions ofyour annuity contract and confirms the minimum guaranteed
interest rate is 1.5%.

In turning to credited interest rate calculations you reference, the table below provides a complete history
of interest rates received on your deposit by year. Contrary to your finding, the detail supports none of
the credited interest rates falls bebw your annuity contracts Guaranteed Minimum Interest Rate of 1.5%.

2004. 2005 2006 2007 :2008 2009 2010 :2011 2012 2013 2014 2015
4.00%- 3.00%, 3.00% 3.05% 3.25% 3.50% 3.20% 2.80% 2.45% 2.20% 2.05% 1.95%

With my review ofyour request concluded, I respectfully submit further consideration ofyour minimum
guaranteed interest rate and credit request will not be undertaken by MassMutual. Records support
MassMutual has appropriately administered and serviced your Odyssey Fixed Annuity contract in
accordance with its terms and conditions and our contractual obligation.

Sincerely,

C'C)40*-14."6-Ny-1,2_,

Timothy P. Finamore, MBA

MassMutual Financial Group is a marketing name for Massachusetts Mutual Life Insurance Company (MassMutual) and its affiliated companies and
sales representatives, Springheld. MA 01111-0001.
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