Other Information Comments

They said they have given me an estimate in the past. They have not. This is the
second time they've called. Last time | asked them to take me off their list. Obviously,
they haven't.

Local office number is (650) 520-1244. They stated | requested a quote on painting my
house, | never heard of them. Told them to stop calling me, calls continue

Several months ago someone stopped by my house and asked if | could be contacted
for a quote to paint my house. | said yes. | since changed my mind. | have told these
people to STOP calling me at least 3 to 5 times. Yet, they continue to call me. Please
contact them as soon as possible. Thank you VERY much for your help!!!

I have NEVER contacted these people for anything. | kept on getting calls at work;
when | picked up the phone the call would hang and then terminate. | took down the
number and called them back and got a recorded message. | called them the next day
and spoke to a person and told them that | was not happy with having these calls.

This company began calling in early June. They were told to put me on their do not call
list. My number has been on the national do not call list for quite some time. | did not
ask this company to contact me. This was cold calling telemarketing from Malibu,
California. They continued to call in June. Then stopped. The calls began again one
week ago and they have called every day for about a week. Clearly, it does no good to
tell them to stop calling or put me on their do not call list. This is why I'm filing this
complaint. They are in clear violation of the consumer protections and from what I've
seen by doing a google search, | am not the only citizen being subjected to the
violations by this business. Please stop them.

| spoke to a customer service representative named Devin. She was reluctant to give
me the location of the company, College Park Painting. After | said | needed to know
the location of the company in order to determine whether to use them, she said the
company was located in Irvine, CA. | stated that | had never had any relationship with
College Park Painters and that my number was registered with the Federal Trade
Commission's Do Not Call List. | asked to speak to her supervisor. She said that she
would add my number to the do not call list. | said, "you do not understand, | am
already on the do not call list. It is a violation of the FTC rules to make automatic dial
phone calls to my phone." (When | picked up the call, | was not connected until |
uttered the words, "Hello.").

They won't stop calling.

A couple of years ago, after being contacted by a rep from this firm | agreed to an appt
for an estimate on house painting. After she rescheduled multiple times | declined
meeting. In spite of asking them to stop calling me | now receive repeated calls from
them every spring/summer. In addition to this call, recent calls include 7/5, 2 on 7/3,
7/2, 6/17. And previously from 206-319-9016 6/13, 5/31, 2 on 5/20, 2 on 5/29, 5/15,
5/13. Please note | have NEVER done any actual business with this company.




