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Member of armed forces or dependant?
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Consumer Fax, Country Code
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Consunier Fax, Number
Consumer Cell Phone, Country Code
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Comumer}«maﬂ .............. TR . b(e) ..........................................
Eonsumer Age range
{Consumer Military Status
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Company Subject IDType Code 1 . . . ...

|Company Subject ID Type Name T
Company Subject ID Issuing State ;!
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Company Rep Middle Name

Company Rep Salutation

Company Rep Comments

Camplaint Info Initial Contact Method
Complaint Info Initial Contact Date

Method

Complaint Info Initial Response Date 7

Complaint Info Amount Requested
Method

Complaint Info Product Service ‘Health Care: Dietary Supplements\Herbal

Deseription ‘Remedies

Complaint Info Law Violation
Description

Complaint Info Statute Description

Complaint Info Topic Code

Complaint Info Topic Description

1am[®® | mom.[B1E) Jwas approached
“about Vemma and made the mistake of
-buying into the pyramid product. The :
“intitial cost was $130 for product/shipping. :
- As in most cases,[P)®) Jwas only ableto
“find one person who would buy in to this
:scheme. He ordered the first product in
“October, and the next autoship product |
“came in November. Nick is a freshman in
“college and, of course, like most college
“kids, they want to make quick money. |
“didn’t find out about this ontil
‘received an overdraft on his November
- account when the autoship came through. 1.
at that point in time (12/5/12), contacted
“Vemma and spoke with Kevin and
‘cancelled the product [BIE) }1
twas told that could only return the
“latest pack. They would not give him a
~refund for the first product that was




Complaint Info Comments

‘delivered in October. Per Kevin, he asked
+that T ship it Fed Ex. He told me they :
“would pay the return shipping. [ asked how
“they would know how much that was and
-he iold me they would pull it off the box.

- Weil, Kevin never intended to reimburse
‘me for sending it Fed Ex, which was very
“expensive ($28.44). He claimed that he :
- meant the intiial $14 that it cost to ship it. T
- was quite clear on what | meant and so was
‘Kevin, but I'm sure he wanted to get me off:
“the phone. At that point in time, T :
‘cancelled[V®)  |debit card becuase I'm
‘aware of how these pyramid schemes work
“and didn't want them w have access to his
“account any longer. I called back on :
112/10/12 and spoke with Derek who
“informed me that only $150 (5136 + $14
initial shipping) would be refunded. 1
-argued with him about the $28.44 that it
“cost me to ship it Fed Ex, because I could
“have sent it much cheaper another way. He
“informed me that he was going to listen to
‘the conversations that are recorded and :
“would et me know. He said the
‘conversation was quite cleat, so 1 asked |
~him to send me the audio, becuase I know
“that I was quite clear in what I understood
1as well. He would not send me the audio
sand was uite clear that the company :
“would not allow that to happen. Derek said
- he was going to speed up the refund and
‘forward me the confirmation. After several
-days of not receiving anything and not :
“receiving a refund and Derek not taking my.
“calls, I called again and spoke with Alecia
fon 12/20/12. She was very friendly and
“said it would take 3 - 4 weeks for a refund,
“but did speed up the process and had the
‘refund deposited on 12/21/12. However,
‘Firstbank called to inform me that only
$130 had been deposited (because | filed a :
‘dispute with my bank over Vemma, they
§are watching the account carefully). 1 did
Jask for information on where legal matters
“should be sent to, and they were very :
“reluctant and after several conversations
with her supegvisor, they finally provided
‘me an address and email (but said there
“was no phone number). I don't really want
Jto get my lawyer involved, so I thought I
swonld try this route first. When 1 called




‘today (12/21), I spoke with Patti who gave
-me the phone --- Additional Comments: 1
“would like to be refunded the $28.44 that it
‘cost me to return the product via Fed Ex,
-the $25 for the overdraft, and I would also
like to be able to return the first shipment
-for a refund. Thank you!

Complaint Info CRA Dispute
Rcsponded

RESOL'V ED. The consumer has verified
\that the complaint has been settled to
-his/her satisfaction.

}Compiaim Info Fair Resolution
Description
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{Consumer Fax, Country Code
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Consumer Fax, Number

{Cousumer Cell Phone, Country Code

Cansumer Cell Phone, Arca Code '
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Complaint Info Initial Contact Methad
{Complaint Info Initial Contact Date i

M,_ethod

éompﬁaim Info Initial Response Date 1
Eompla'mt Info Amount Reqguested
Method |
Complaint Tnfo Amount Requested
Value

Complaint Info Product Service - Health Care: Dietary SupplementsiHerbal
Description ‘Remedies

Complaint [afo Law Violation

Description

Complaint Info State Code - e T Ty
{éh&&i@i&ﬁt Info Statute Description  f

[Complaint Info Topic Code. R A e S T (e

(Co‘mp]aim Info Topie Description

1 selected an at home business site

- (advertised of talk radio) and began a
training program to sell Vemma. After I
realized it was a pyramid-type sales model, :
-1 no longer wanted to participate. I bave
“been trying to reach someone at Vemma to
- cancel the accounts. T have tried since the
- morning of Jan 25 by multiple phone culls
- and emails to several addresses within the
- company. T have been on hold as longas
30 minutes at least twice today. I get
Complaint Info Comments - absolutely no response. They lock their
retailers/customers n on an antoship for
“product, and T do not want 1o receive :
| anymore. I also need to communicate with -
- someone about canceling my accounts so I
Jam not charged again. The produsct is :
“probably fine, but the markefing and
‘service are way less than forthright. 1
“would never recommend this company to




“anyone. --- Additional Comments: I want
“to be contacted so 1 can cancel the
“accounts,

Complaint Info CRADispute Flag T
Complaint Info CRA Dispute
Responded ;
Complaint Info CRA Dispute Resolved +
{Complaint Info Fair Resolution Flag Yc.s

“RESOLVED. The consumer has verified

 that the complaint has been settled to
“histher satisfaction.

Complaint Info Fair Resolution
Description




{Created Date 102/07/2013

Eompla'mt Source BBB AZ Phoenix

Originator Reference Number 11260009412328
anguage E%Engiish

[Contact Type |

iData Source

Consumer Address, Line 3

Consumer Address, City

UNITED Crape

Consumer Address, ZIP Code

Consumer Address, ZIP Code
Extension

¥



Consumer Fax, Country Code

féonsumer Email

{Consumcr Age range

Consumer Military Status

Consumer Military Station

Company Address, ZIP Code _

Company Address, ZIP Code Extension !

Company Email =~ ..

Company Websile

Company Subject ID Type Name
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Comphmt Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Compiaml Info Amoum Pald \/ a]uu

Complaint Info Product Service
Descripﬁon

‘Health Care: Dietary ‘Su;)plamentx\lledmi
- Remedies

Compiamt Info Law Violation
Description

[Complaint Info Statute Code RS T el s T
{Complaint Info Statute Description T

Complaint Info Topic Code

Complaint Info Topic Description

i{Complaint Info Comments

-1 have been repeatedly contacted by both
“email and cell phone by marketers that left -
Herbalife and started with Vemma. I
“contacted Vemma when they started and
they denied having those members as part
“of their company. They have my number j
‘and have been sending automated calls to it
| promoting their business. [ am certain it is
members of Vemma because they have :
“sent me links to their website and tonight a
Jtext message promoting it. They are ;
supposedly an MLM company, but I don't
‘ see these people trying to sell any product. -

- They repeatedly want you to buy inand be :
\a part of their team. It is a pyramid %cheme
- and they are attempting it with another :
-company. I believe it is very unscropulous
10 take numbers with you and confinue to :
“harrass people when they have not
 contacted you. --- Additional Comments: I




“want them to stop and 1 do not think they
“should be allowed to continue this practice.
- Some people will say yes just to get them
“to stop calling and I think that is wrong,

{Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved T

Complaint Info Fair Resolation Flag \Io

INFORMATION ONLY. This consumer

FCom laint Info Fair Resolution ; R . ) :
pian “communication does not require a business |
Description I :

TESPOSE. :
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Complaint Source /BBB AZ Phoenix
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Language ‘English

[ComactType Complaint
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Consumer Address, State Codg

Consumer Address, State Name
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{Consumer Home Phone, ArcaCode 7 .
(Consumer Home Phoe, Number 1




{Consumer Fax. Country Code +

féousumer Cell Phone, Area Code

Consumer Cell Phone, Number b

{Eousumer Email

r(T.onsumer Age range

iz'.onsumer Military Statos

Iamsumer Military Station

Company Subject ID Type Name T
Company Subjeci ID Issuing State '

Company Suhjt;{lD Issuing Country

Code e e s
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Name
Company Rep First Name éﬁvﬁchelie '''''''




................................................

Company Rep Salutation

{Complaint Info Initial Response L
Method

m;la'mt Info Initial Response Date 7

e e

E&ﬁ)ﬁﬁﬁm Info Amount Requested

Complaint Info Product Service Health Care: Dietary Supplements\Herbal
Deseription 0 Remedies Lo Tl e AL :

Complaint [nfo Law Violation

Description
Complaint Info Statwie Code P AR RN
Complamt Info Stawte Description
Complaint Info Topic Code i

1 contacted Yemma via a radio add to
‘become an internet home based
Irepresentative, April 26th 2013, was the
‘gtart date. There was an upgrade fee of :
1$2,000 to become a 'Diamond’ member and
Ireceive the highest bonus return. The next
-day 1 decided that the Program was not for :
‘me and cancelled, April 21th 2013.1 ’
received on Tuesday, April 30th, seven
“boxes of Vemma related product and my
|Visa credit card charged $2.000. Thave
Icalled Vemma on 6 different occasions o
Complaint Info Comments ‘request to talk to someone about shipping
|the Vemma products back and crediting my:
- Visa account. T called their customer
service number 866-633-7069 and was told!
by the receptionist that a person from :
Vemma billing would contact e. 6 times
|and no contact whatsoever, phone of '
Je-mail. - Additional Comments: Common:




Icourtesy and professionalism. Vemma was
“very quick to take my money and pat their !
iself on the back about what a great
‘campany they are, my experience has been '

janything butthat,
Complaint info CRA Dispwe Flag =
Comp]amt Info CRA Dispute
RESPONEd o msssi . NI TASENTI I e W
é‘é.x'i;élainl Info CRA Dispute Resolved

Complaint Info Fair Resolution
Deseription

}éRESOLVED. The consumer has verified |
that the complaint has been settled to
- his/her satistaction.




{Created Date 104/01/2013
{Complaint Source 'BBB AZ Phoenix
{Eriginator Reference Number 111260009485920
1 anguage :English

Consumer Middle Name »
Consumer LastName 6O . o

Consumer Saluiation

Consumer Address, Line3
Consumer Address, City

Consumer Address, ZIP Code
Extension




Consumer Fax, Number
Consumer Cell Phone, Country Code

{é(msumer Email
{Eonsumer Age range
]Eonsumer Military Statos

{Company Address, City
{Company Address, State Code

@mpany Address, State Name

[Company Address, Country Code  US

Company Address, ZIP Code Extension !

Company Subject 1D Type Name 1
Fompany Subject ID Issuing State '

Code
{Company Subject ID Tssuing State
Name | B L
{Company Subject ID Issuing Country




....................................

EERL AR,

{Company Rep Last Name oo
Company Rep Salutation *
{Company Rep Comments - \Legal Compliance Specialist :

Complaint 1nfo Initial Response Date

Complaint Info Amount Requested
Method

{Complaint Info Product Service :Health Care: Dietary Supplements\Herbal
Description JARemedies o e |

Complaint IntoLamelanon Code

{Complaint lnfo Law Violation
Description

[Complaint Info Topic Descripion |

We had cancelled our auto-account with
1Vemma. They advertise that cancellation
‘can be made at any time...risk free. They
“continue to send us their products and
icharge us. I returned the product, had to
“pay the $40.00 shipping fee and they
“promised to reimburse us the $150.00
iowed to us, They claim that I would be
“reimbursed within 7- 10 business days once :
{Complaint Info Comments ‘they received the returned package. li has |
ibeen 6 weeks and we still have not
ireceived the $150 owed to us. They have
‘since discontinued sending us products. but:
thave yet to returned funds duetous. It~
iseemis to be a typical pyramid
‘scheme!Thank you for your time. ---

| Additional Comments: 1 would like tobe
‘reimbursed for the full amount of $150.00 :
‘due to us. Thank you :




Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved

gy

Complaint Tnfo Fair Resolation
Description

TASSUMED RESOLVED. The business |
‘addressed the issue, but the consumer has
Inot verified with the BBB that the :
‘complaint is settled nor requested

‘additional BBB assistance.
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EnteredBy ... [FICCISFTCUSER
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dependant? 4

Caonsumer First Name fb{(‘i)

™ POl
Cansumer Last Name 1h{6)

Consumer Salutation 5

Consumer Address, Line 1 1b(6)

Consumer Address. Line 2 i

Consumer Address Line3 N L R ER
Consumner Address. Gty Mool




Consumer Fax, Area Code ?
}Consumer Fax, Number %

Consumer Cell Phone, Number %

Consumer Email E_lb('_6)

{atmsumer Age range g

{Consumer Military Status f

Cansumer Military Station L
Consurmer Complaining Company/Org S e
Consumer Military Service Branch T N
Company Name Veroma Nuwition Company___—_—_
Company Address, Line 1 1 1920 East Broadway
Company Address, Line2 RN
Company Address, Line3 = [rmm———_l
Company Address, City Tompe AN
[Company Address, State Code | Az
Compaty Adduess, SwteName  [Arzona
Company Address, Country Code  {USA .. ... ...
Company Address, Counry Name_[ONITEDSTATES
Company Address, ZIP Code e
o e
Extension WA WP 4"

e o Comiy ot
Company Phone, AreaCode o
Company Phone, Nomber S
Company Phone, Extension e
Company Bmall fmfo@vemmacom
Company Website http://www.vemrr.xa.coiﬁ/

Company Subject ID Issuing Country




rompauyRepFlr\t f\axﬁe {(_‘q_p_nor

rompdny Rep Middle \Jame T ________________
|Company Rep Last Name __ISchacper

Company Rép S.;ﬂ‘ut;mon _ }

Companv Rep Comments v }-emma h_);g_cutwe

Complaint Info Initial Response
Method

Fomplamt Info Amoum Requested

Method

K‘omplaml Info Amount chuested SSOO.[)()
Vd]u‘/ ...........................

Complﬁml [nfo Amoum P.ud Method §
Complaint Info Amount Paid Value s000
[Complaint Info Product Serviee C OdL 10304

Eﬁi‘:‘;};ﬁfﬁ Product Service [Multi-Level Mitg\Pyramids\Chain Letters
[Complaint Info Law ViolationCode {PDM
](:I)::nci];:'l;tnlnfo Law Violation ; Deception/Misrepresentation
Complaint Info Stamute Code O S RS S A P
Complamt Info Stmute Deecnptmn }FTC Ag_t St_ag 5 (BCP) ____________________
{Complaint Info Topic Code }

rComplamt Info Topic Description E
This company is a pyramid scheme and that L
is fact. Ttis gaining extreme popularity :
Haround where I live in the Cincinnati area.
Most of the "distributors" are male and in
{their twenties. They prey on high school
ikids. T had a recruiter tell me he "doesn't
{care about the product”. My sister was ;
lenticed to try it and failed because she didn't
Elrccruit. The revenue this company makes is

{internally generated through recruitment and:
{restocking fees for distributors. Their :
{company moito is "work smart not hard".
1Some of the top distributors are making mer%
520,000 per week. I contacted[BE_____}
lone of the leaders in the company about the
Ibusiness model and he did not respond. Ttis

.Complaint info Comments




{a classic example that selling a business
{opportunity is not a legitimate business
{opportunity. I would recommend you take
ithis complaint seriously or else you are
Hoverlooking one of the larger pyramid
Ischemes in the country right now. Thank
‘{you. [awnuld like 1o bear back from you as

)(6)

well.

Complaint Info CRA Dispute

Responded e
Complaint Info CRA Dispute
Resolved

Complaint Info Fair Resolution
Description
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Reference Number

;Created Date

3/13/2013

Complaint Source
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Originator Reference Number
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1Language

{%Engh'sh

Contact Type

‘Complaint

"BBBPHAZ-USER

xternal Agency

Member of armed forces or dependant?

Caonsumer First Name
Consumer Middie Name

Consumer Last Name

Consumer Salutation

Consumer Address, ZIP Code
Extension
Consumer Home Phone, Country Cod




Consumer Fax. Country Code }

jConsumer Fax, Number

Caonsumer Cell Phone, Country Code

Caonsumer Cell Phone, Area Code

Consumer Cell Phone, Number

Cansumer Email

Consumer Age range
{Consumer Military Status
Caonsumer Military Station

{Consumer Comp]mmng, Comymny/()rg

Compan) Address ZIP Code Extension ,

Compdﬂ) Phone, Country Code

Company Subject ID Type Name

Company Subject ID Issuing State
Code

Company Subject 1D Tssuing State
Name

Name




Company Rep Salutation

Company Rep Comments

Complaint Info Initial Contact Method

Camplaint Info Initial Contact Date

{Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Tnfo Amount Requested
Value

{Complaint Info Amount Paid Method

1

Complaint Info Product Service
Deseription

- Health Care: Dietary Supplements\Herbal -
‘Remedies

Complaint [nfo Law Violation
Description

Caomplaint Info Statute Code

Complaint Info Statute Description T
{Camplaint Info Topie Code D\

1Complaim Info Topic Description

Complaint Info Comments

- This company is allowing/encouranging
“high school kids to misrepresent their
“compenation plan. They are not holding
-them accountable for their actions. The kid
trying to sell the product advised 'if you get:
13 people to sign up under a plan that will
“cost each person $499.00 you will
-automatically get a $700 bonus. When |
Jcalled the company in Scottsdale they :
“advise this not true. Given this scenario the |
“company told me the bonus after 11 weeks !
“would be $20...only. I asked to speak with
“a VP, owner, or someone in charge to :
“voice my complaint I was told they not
“allowed to give me that information and all |
‘I could do was to send an email. My point
“is that for these Kids to sign up their :
- parents have to sign a form an accept
‘responsiblility. This give the company a
-complete out because they have kids




Iselling with fraudlant claims but the

- company is able to put the respoasiblilty
“back on the parents. —-- Additional
“Comments: 1. Do not allow school age
“children to sell product because they do not
| understand the consequences of mis
information and the responsibiliry of _
 providing accurate information.2. There is
-a ot of peer pressure to 'get along withy, be
“part of the group' and 1 believe this
‘company uses this peer pressue as leverage .
‘10 sell their product. 3. There needs to be :
training as to what can be claimed and
“what can not be claimed when selling _
- product by anyone of any age. 4 Refund all
‘the kids who where signed up under false

Complaint Info CRA Dispute
Responded

Complaint Info Fair Resolution
Description

ESOLVED. The consumer has verified

Egthat the complaint has been settled to

is/her satisfaction.
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[FTC Online Cor splaint Assistant (CIS)

(Originaor Reference Namber |
T = S T P .
ComactType Complaint |
S ot e
e et GTEET

[Entered Date {03/222013

Agency Contact {Internet

Complaint Date ?{0—3/22/2013

Member of armed forces of : N
dependant? i

Cansumer Middle Name 2
Consumer Last Name ib{6)
Consumer Salutation
Consumer Address, Line 1 1b(6) :
Consumer Address, Line 2 {(7
TR
___________________ Gioer
Consumer Address, State Code {A? ......

Comemmer Home Phone, Atea Code 1 o




{Consumer Work Phone, Extension | _—

Consumer Fax. Country Code
Consumer Fax, Area Code
gConsumer Fax. Number i

{Eousumer Cell Pbone‘,“(?ountry Code }
I(T.m;sumer Cell Phone, Area Code }

Consumer Email W)
Consumer Age range r
{Conﬁumer Military Status r
Consumer Military Station ; I ———

Consumer Complaining Company/();'_g_ér ___________________________________

Company Address, Line 2 e TV T

é&rﬁﬁa@ A

Company Address, Country Name |{UNITED STATES




) r e

Complaint Info Initial Contact Method

Plethod

{Complaint In.f‘o”Amounr Requested

Cosmplaint Info Product Service
Description

Complaint nfo AnomPiavVae [ Gt
E@;&}!RW.,i.isz_z.i?rs?ﬁ}!et§9n'i?£.99919...3@394. _______________________________________________________________________________________

{To whom it may concern, { am sure you
{have heard of Vemma. a “multi-level

{AZ. 1 do not understand how they are able
{0 operae as a legal business. 1 am not
ifamiliar with the detailed laws and
lregulation that would classify a company as
1a pyramid scheme however, based on
jcommon sense, it is clear that their
‘underlying operauions are frandulent.
{Regarding pyramid schemes, the PBIs
lwebsite clearly states, ... The real profit is
{earned. not by the sule of the product, but
iby the sale of new distributorships.
{Emphasis on selling franchises rather than
Ithe product...” This might as well be

{niarketing” company, located in Scottsdale, |




Complaint Info Comments

{Vemmas mission statement. I challenge you
ito research the company you will only find
{information on the recTuitinent process. K
iyou take away Vemmas products, their
{company continues to prosper. More _
{pathetic than their "products,” are the people:
ithey recruit. The company preys on
ihigh-school and college students. A few of
ithem end up making six figures. while the
imajority waste away their $500 membership:
itee. White collar crime is so prevalent :
Ibecause regulators are easily persuaded into
{believing fiction. If fraud is this easy, I :
{might as well create my own pyramid
ischeme. When I am questioned about its
Hlegitimacy, T will claim [ am selling
Hintellectual products (such as happiness),
{and probably get away with it for decades. .
{While it is likely that this email falls by the
Iwayside, 1 would appreciate a response. T
Hust want to know what makes Vemma a
{legitimate business. More specifically, 1
would like to know whatJoopholes allow
{them not to be classified as a pyramid

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resotved

Complaint Info Fair Resolution
Description




Created Date

Complaint Source

ABBB AZ Phoenix

iOrig—inator Reference Number

111260009379211

{l;mguage

Update

Consumer Address, Line 1~ =

. Line 2

Consumer Addre

Consumer Address, Country Code

{amsumer Address, Country Name

e

Exiension

{CTwrisumer Address, ZIP Code

Consumer Work Phone, Extension




Cansumer Email

Consumer Age range

Consumer Military Status

Consumer Military Station

[Company Address, Lined
City
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Compuny RepMiddieNeme |

{Complaint Info Initial Response Date r

Complaint Info Amount Requested
Method

Complaint Tnfo Amount Requested
Value

Complaint Info P
Complaint Info Product Service - Health Care: Dietary Supplements\Herbal
Deseription ‘Remedies

Complaint Info Law Violation
Description

fC—,omp}aint Info Topic Description

- Vemma operales as a virtual pyramid
“scheme, where income is primarily derived
|from signing up new members rather than
“sales of actual products. --- Additional :
- Conunents: Admit to pyramid scheme as
‘defined above.

Complaint Info Comments

.INFORMATION ONLY. This consumer

Complaint Info Fair Resolution : i y . :
“communication does not require a business :

Description




102/0412013

{Created Date

@iﬁﬁﬁﬁi{_g&;{c—gm—W"M" [FTC Online Complaint Assistant (CIS)
ar;:q_;nafgfﬁe%érenCL Number f

Language e " iEnglish

Contact Type. T {Complaint

DamSowce . fComswmer oo

o A R
ey [reckFTCOSER
Entercd Date ooz
UpdaedBy ... -
UpdwedDate o ] €
AgencyContact . Tt AN
ComplaimDate .o O
cion Do SO\ I

Member of armed forces or
dependant?

Consumer First Name

[Cansumer Middle Name

Caonsumer Last Name

Consumer Salutation

Consumer Address. Line 1

Consumer Address, Line 2

(Consumer Address, ZIP Code
Fxtension




Eonsumer Work Phone. Number f'

‘Consumer Work Phone. Extension ?

S Cell Phone, Country Code | L)

Consumer Cell Pboﬁe_,} Ar_ea»Code %

e a aasasacamamanan tes et aans i el il ey anaee

Con.\:ume;écl. fibonz, Number

D R ST e T iy J S

0-29

Consumer Military Station A :

Campany Address, City Eg-S{:o’(tsdal_e
Company Address, State Code iAZ
Company Address, State Name 1Arizona
Company Address, Country Code {USA

{Campany Address. Country Name |UNITED STATES
@mpany Address, ZIP Code

Code
Company Subject 1D Issuing State




Method

PRI

: fCompi aint Info Amount Requested

Complaint Info Law Violation
Description

[Complaint Info Statute Code

Complaini Info Comments

I CTELE P I D L TR

iVemma targets college students by giving
ithem an "opportunity” to make a liftle extra

{imoney on the side. Essentially they have 1o ¢
ipay an upifront fee and then recruit others o

{make their money back. You can pay extra
{to make a cut of what the people beneath you:
Hmake. 1 dont believe they promote selling the :
dproduct outside of the distribution network. T
{was approached to do this, but never even :
dgot any extra information because to me it
Isounded tike a pyramid scheme. They _
iproceeded to convince some of my friends in
Hcollege to do this. They wow them with :




{promises of BMW's and Mercedes Benz.
{They lease these for the top reps to make it
Hook like its really fucrative to be atep. Im
Hjust upset because 1 feel like theyre |
Hvictimizing poor college students and making’
{them waste their time and money hustling
Hother college students to become reps. |
ireally doubt I the first person to complain
H{about Vemma. 1 just dont think theyre a :
ipositive presence in the business community.
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{My cousin joined the company and it seems |
Hlike a sophisticated Pyramid Scheme. She
and alot of others do not use the product but!
ithey fry to get as many people under them to
{distribute the product and make money that
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{Pyramid schemes are illegal? Look around |
ivou at the companies that tout themselves as:
{MLM companies...they ARE pyramid :
ischemes. The U.S. Federal Trade
{Commission has described pyramid
ischemes as arrangements where promised
{profits are based on recruiting others. rather
ithan any real sale of goods to the public. Do
isome tesearch into Vemma...the number of
ipeople that actually "buy" the products do
inot buy them for health benefits. The only

—-f iway you become a *Brand Partner” of

{Vemma is if you sign-up for monthly '
‘auto-shipments {AKA monthly fee) of their -
iproducts, and monetary benefits are made
ifrom a "2-leg" points system that




Complaint Info Comments

{accumulate from others signing-up :
{underneath you for monthly anto-shipments. |
{The monthly shipments of products are only :
ia guise for "real sale of goods to the :
ipublic." Open your eyes..it 13 beyond
{obvious the products they sell do not :
lactually provide any health benefits, and the |
imajority of all money made by this :
Icompany is through the recruitment of other
imembers. Behind closed doors in their :
Hrecruitment meetings, these "Brand
{Partners” blatantly say that they are
{offeringselling a “business opportunity.”
1Strip everything down to the
{obvious...members essentially pay the
{company a monthly fee and get paid

" eommissions” by recruiting others to pay
ithe company a monthly fee (because the
‘products are BOGUS!). If it sounds like a
{pyramid scheme and LOOKS like 2
ipyramid scheme when drawn out...it 1Sa
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[Multi-Level MKtgiPyramids\Chain Letters

{The business opportunity they are pitching 15 a
Iclassic pyramidscheme scam. The product
ithey suggest to put on auto-delivery ona
{Complaint Info Comments imonthly basis requires no sales, but focuses

ipurely on therecruitment side of the business.
{Please look into the company andhopefully
itake it down.
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My son Eb)(s) |goes to UCSB. He
“was recently talked mnto joining this

- company and was forced to pay $660/-. He |
“was Jured to make willions from the :
_opportunity. I found out about this and

" asked to cancel. The individual who
“recruited him to join did not provide him
“appropriate information about how to _
|cancel and stalled him until first 30 days to |
“return products were over. He is now :
-simply to loose his investment. famso
 frustrated with the tactics and deceptive

- practices followed on innocent college :
students. Sounds like a scam marketing. —
| Additional Comments: With assurance that |
 such practices will not happen in future. ‘
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MAIL:Consumer complaint was forwarded
by United States Security and Exchange
{Commission. Cousumer believes Vernma
iNutrition Company, a multi Jevel health
ifood marketing firm, i actuaily a Ponzi
iScheme.
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