Originator Reference

{Language
iComac; Type

[Data Souce

[Consumer Address,Line3
Eonsumcr Address, City

Country Cod

{Eonsumer Address,

bonsumer Address, ZIP Code
Extension

v



Cansumer Cell Phone, Area Code

Caonsumer Cell Phone, Number

Consumer Email b(6)

Consumer Age range

Consumer Military Status

Consumer Military Station

ma Nuirition Company

om

[Company Address, City
Address, State Code

Comp

Company A&drcss, State Name

Company Address, ZIP Code Extension ?

{Eompany Subject 1D Type Name T
Company Subject ID Issuing State

fCompany Rep First Name “Michelle




Method

Complaint Info Amount Requested
Method

Complaint Tnfo Amount Requested
Value

{Complaint Info

Complaini Info Amount Paid Value

Complaint Info Product Service
Deseription

Complaint Info Law Violation
Description

Complaint Info Statute Code

Complaint Info Statute Description "
Complaint Info Topic Code !'

[Ccrmplaim Info Topic Description

Complaint Info Comments

-1 purchased Vemma product, 2 cases of
"Bod-e on 4/11/2013. Invoice _
- for the total amount of $164.00. Currently
it is 4/19/2013. 1 still have not received ray |
-product. The package tracking number for :
fed ex,|P® shows that the
-product was delivered 4/16/2013. However
‘I never received this product. My intent :
“was fo return the product, because 1 felt
that the product was overpriced and
Vemma's ‘social marketing' brand partner
“idea was more of a scheme, and I did not
“want to be a part in that. In addition,

- another product from Vemma that I was

| given to by another Brand representative
‘made me sick {verve energy drink). :
'Making me light headed and dizzy. When |
“went to call Vemma at 1-800-577-0777,
“my call was never taken, constantly being
_put on hold for almost an hour. After irying:




Itheir 'local phone' 480-927-8999, my call
“was received once out of the many times I |
\called, however I was directed straight to
“the 1-800 number and pat on hald. They
“haven't responded to any of my emailsto
- their one email address info@ vemma.com.
-and they haven't responded to my Bank's ;

inquiry for a reimbursement due to the lack%
Jof the delivery of product. --- Additional

Complaint Info CRA Dispute
Responded

(Comp es

RESOLVED. The consumer has verified
at the complaint has been settled to
s/her satisfaction.

Complaint Info Fair Resolution
Description




Created Date 102/07/2013
{Complaim Source 'BBB AZ Phoenix
Originator Reference Number 111260009412328
Language ‘English

Contact Type

T)Eta Source

Member of armed forces or depcndant" :
Consumer Fi“‘Nm?. :
Consumer Last Name e

Consumer Address, Line 1 ‘

Consumer Address. Line2 =~
Consumer Address Line 3
Consum v Address, City

Consuimet Address, ZIP Code
Extension




Consumer Fax, Country Code l{

A T T R R e

}_C?_)nsumer Fax. Area Code 2“
i

Consumer Fax, Number

Consumer Email ‘b(6)
Consumer Age range
Consumer Military Status

Consumer Military Station 1

sumer Complaining Company/Org

Can

Company Addreess, City
Company Address, State Code

Company Address, ZIP Code =
Company Address, ZIP Code Extension
Code _

Company Phone, Nuraber _

Company Website

Company Subject ID Type Code

Company Subject ID Type Name T

Eompany Subject ID Issuing State
Code




[Company Rep Middle Name '

Company Rep Last Name ':{g‘gpen
Company Rep Salutation T
Company Rep Comments 'Legal Compliance Specialist

Complaint Info Initial Contact Method 7
Complaint Info Initial Contact Date

Complaint Info Initial Response Date 4
Complaint Info Amount Requested |

Complaint Info Product Service - Health Care: Dietary Supplements\Herbal
Description ‘Remedies :

Complaint Info Law Violation

Description i
{Complaint Info Stawte Code ONY
Complaint Info Statute Description b
Complaint Info Topic Code .
Complaint Info Topic Description
{1 have been repeatedly contacted by both ¢
|email and cell phone by marketers that left
‘Herbalife and started with Vemma. | :
‘contacted Vemma when they started and ¢
“they denied having those members as part
“of their company. They have my number
Jand have been sending automated calls to it}
|promoting their business. [ am certain itis
members of Vemma because they have
Isent me links to their website and tonight a
Jtext message promoung ii. They are
. “supposedly an MLM company, but I don't
Complaint Info Comments |see these people trying to sell any product. |
i They repeatedly want you to buy in and be :
|a part of their team. It is a pyramid scheme :
|and they are attempting it with another
“company. I believe it is very unscrupulous
|10 take numbers with you and continue to -

“harrass people when they have not :
';Econtacted you. --- Additional Comments: 1




{want them to stop and 1 do not think they
Ishould be allowed to continue this practice. |
1Some people will say yes just to get them
to stop calling and I think that is wrong. ’

Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute Resolved

[almplzjm Info Fair Resolution Flag

No

Complaint Info Fair Resolution
Description

INFORMATION ONLY. This consumer
|communication does not require a business




Record 14 Of 40 ....................
e T
B 3 e
@omp!aint Source 'BBB AZ Phoenix

Originator Reference Number 1260009141153

Language “English

[Contact Type  |Complaint

- External Agency

Consumer Address, State Name

Consuiner Address, ZIP Code
Extension

¥



iConsumer Fax, Number

Cansumer Cell Phone, Country Code 7

Caonsumer Cell Phone, Area Code

Consumer Cell Phone, Number

Cansumer Email

K’.onsumer Age range

Consumer Military Status

Consumer Military Station

Consumer Complaining Company/Org

Ay

‘BBB@vemma.com

;;httpdfwww.vemma £om

Company Subject 1D Type Name

Company Subject ID Issuing State

Company Subject 1D Tssuing State
Nanie




[Company RepLastName ~ ICOWD s
Company Rep Salutation
Company Rep Comments Legal Compliance Specialist

Complaint Info Initial Contact Method 7
Complaint Info Initial Contact Date

Cémpla'mt Info Initial Response

Complaint Info Amount Requested

Metiod
Complaint Tnfo Amount Requested

B e ST S R NEY

{Complaint Info Amount Paid Method

[Complaint Info Am

{Complaint Info Pro

Comgplaint Info Product Service - Health Care: Dietary SupplementsiHerbal
Description ‘Remedies

}Complaim Info Law Violation Code

Complaint Info Law Violation
Description

Complaint Info Statute Code e\
Complaint Info Statute Description r

Complaint Tnfo Topic Description

-1 am writing about a company called

" Vemma. They are a multilevel marketing
- program. My husband and T signed up with
“them a few mounths ago. They told us that
\we could try the product and if it didn't
“work we could retam it. They have a Jiquid
vitamin which we used. They also carry
“energy drinks, sleep aids and have a weight
“loss program. We were told that it would :
“take a week to 30 days to fee] that the
‘product was working. We each used it 30
“days, 1 actually felt more tired. Probably
“not any fanlt of the product but it certainly
|wasn't giving me more energy. When our
“second shipment came, we stated to take it,
“then I asked my husband if he felt anything
- from taking the product? He said. No he :
“had actually beeu feeling more tired. So I
“said, lets return the unopened bottle and

- this last bottle and try a different product.




Complaint Info Comments

1We wanted to sell but we wanted to be
“sure that the product worked for us so we
-could honestly say it worked forus. My
"husband called the company a couple days |
“ago and they said, NO RETURN we had

- gone past the 30 days. This was NOT .
‘explained to us and was probably in some
“fine print. [ think people need to be told
“this up front. They very much emphasized
“that we could refurn even an empty bottle if
“we were not satisfied. I now have bad :
“feelings about the way this company :
“operates. If it is such a great product, why

“are they acting like this? We signed up
- with [0)X©) When I told her our
“problem 3 ry and unfriended

‘me.She is suppose to help us. —

- Additional Comments: Refund on :
‘unopened bottle and one empty bottle {We
Jactually purchased 4] We had wanted to
“just exchange but after the way we have |
- been treated, we have changed our minds.', |

Description

Complaint Info Fair Resolution

g;RESOLVED. The consumer has verified
. that the complaint has been settled to
ihis/her satisfaction.




DNC COMPLAINT

R_ecord 40 of 40

Reference Number

Consumer Middle Name

Consumer Lasi Name

[Consumer Address, City

}6ther Information Created Date %07/261‘2008
f()t’hex Information Complaint Date Eg()?l’).(SQOOS

Other Information Product Service '
Description

National Do Not Call Registry

Other Information Complaint Chaonel  fWeb
{Other Information Transaction Date 07/26/2008

|15:00:00

3

iOther Information Commenis

1 cancelled my subscription on May 23rd. -
I requested to not have any solicitation of
any kind. I continued o receive
solicitations and called again in June (date
anknown) and requested again to remove
me from all solicitations. Their customer
service number is 1-800-577-0777.

Wehsite: www.vemma.com Address: :
322 East Hartford Drive Scottsdale, AZ
85255 Thank you for your help. :

Other Information Existing Business
Relationship




Other Information Pre-Recorded

Other Information Requested Entity to
Stop Calling




.............................................................

Reference Number

E;eated Date )

Complaint Source

— ifﬁa_anline Complaint Assistant (CIS)

Originator Reference N umber

Language

—”‘ fén ali sh

Contact Type

“[Complaint

Data Sowrce . fcomsumer

B L R S I [ e S
EntercdBy . FICCISFICUSER
EmeredDate . fmeos
[UpdatedBy .. poasm———
UpdaedDate . o
[AgencyContact ... e
[ComplaimtDate . Wt L
[TransaconDate AN\
Member of armed forces or : ————
dependant? i

iConsumer First Name 1b(6)

{é&.ﬁ@;ﬁéiﬁi&éi& N A
¥C011sumer fast Name @ib(@)

{(T.onsumer Salutation :

Consumer Address. Line 1 b{6)

Consumer Address, Line 2

[Consumer Address. Country Name

iéonsumcr Address, ZIP Code

Consumer Address, ZIP Code
Extension




Consumer Fax, Area Code

Consumer Fax, Number

Cansumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code

Cansumer Cell Phone, Number

Cansumer Email

Consumer Age range

Consumer Military Status

Company Address, State Code

Company Address, State Name _ [Arizona |

{Company Address, ZIP Code

Company Address, ZIP Cocié
Extension

Company Subject 1D Tssuing Staiém

Company Subject ID Issuing Country




Name

Complaint Info Initial Contact Date f

Complaint Iufo Initial Response
Method

Complaint Info Product Service Health Care: Dietary Supplements\Herbal
Description {Remedies

Descripion 0 1

Complaint Info Starute Code e
Compiaint Info Satile Description_|FTC ActSecs (BCP)
Comp }dmt mfo To p, c Co(_k ....... f ........ Fornrk D

{Compﬁamt Info Topic Description f
{This company and or people selling for this
{company are making claims that a :
H{ingredient in the products is able o ;
{eradicate and destroy cancer cells. We saw
ithis on a posting on Facebook. The :
Hingredient is the fruit mangosieen.

Complaint Info Comments

Complaint Info CRA Dispute
Responded

Complaint Info CRA Dispute
Resolved

{Camplaint Info Fair Resolution Flag f

Complaint Info Fair Resolution
Description




Created Date 108/09/2012
%Eompla’mt Source IFTC Online Complaint Assistant (CIS)

Originator Reference Number }
Language ]En glish

|Complaint

{Kgcncy Contact |Internet

{Complaint Date 108/09/2012

IConsumerFirstName ——  [O) L
[Consumer Middle Name :

|Copsumer Last Name bOC

[Consumer Address, Line 3 s

Consumer Address, Cit |Kota Kinabalu

Consumer Fax, Country Code



_Consumer Fax. Area Code

l

|

Consumer Fax, Number }
!

{Consumer Cell Phone, Country Code

Cansumer Cell Phone, Area Code f

Consumer Cell Phone, Number f

EOl“umerF;na;[ ......................... lb(é) .......................................
Consumer Age range !60 - 64

Consumer Military Statos F

Consumer Military Station }

Consumer Complaining Company/Org | ... ...
Comumer Miliary Serviee Branh__ | ©
Company Name [Verama Nurrition company

Company Subject 1D Type Name
Company Subject ID Issuing State Code |
YComp:my Subject 1D Issuing State

'Compan y Rep Middle Name




Company Rep Last Name

Company Rep Salutation

Company Rep Comments

Complaint Info Initial Response Method%

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Info Amount Requested
Value

Complaint Info Product Service
Description

|Health Care: Dietary Supplements\Herbal
{Remedies :

[Complaint Tnfo Law Violation Code

‘Complaim Info Law Violation
Description

[Complaint Info Topic Code

{Complaint Info Topic Deseription

Complaint Info Comments

11 bought a product - Vemma- from the
‘company based on its vitamin content on
lits brochuresinformation leaflet. This
Jinformation is inconsistent with the
Hinformsation on the label of the container.
|When [ wrote to the company in Arizona
‘land its branch in Malaysia they tend to
|this that this misinformation is not an

Complaint Info CRA Dispute
Responded

Camplaint Info Fair Resolution Flag

Complaint Info Fair Resolution
Description




Record 8 of 40

= efemncehum})er ........................... s S
= = e . = ()6/20 S EEEEEESE——
ﬁiomplaim Source BBB AZ Phoenix

iOriginator Reference Number - 1260009146600

Iﬂmguage E%English

[Contact Type Complaint

16ata Source

Consumer Address, ZIP Code
Extension




Consumer Fax, Area Code F
Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code r
Consumer Cell Phone, Number B R
Consumer Email b{6)

Consumer Age range

Consumer Military Statos

Company Subject 1D Type Name

Company Subject ID Issuing State




Company Rep Middle Name .........

Company Rep Last Name (Coben
é.éﬁ{pan')v = Salumnon ST
Company Rep Comments Legai Compliance Specialist

Complaint Info Amount Reqguested
Method

Complaint Info Product Service
Deseription

Complaiat Info Law Violation
Description

[thev want you to buy their energy drink, vp
“front and 1ts a scam —- Additional :
Complaint Info Comments ‘Comments: would like to take this
“company down since they target newly

Complaint Info CRA Dispute
Responded

JINFORMATION ONLY. This consumer

omplaint Info Fair Resolution - v ; . =
ge %1:' diim ¢ © - communication does not require a business
- “response. :




