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Complaint Info Initial Contact Method
Complaint Info Initial Contact Date "

Complaint Info Initial Response Date T

Complaint lnfo Amount Requested
Method

Complaint Tnfo Amount Requested
Value

Complaint Info Product Service _ Health Care: Dietary Supplements\Herbal
iRenedies :

Complaint Info Law Violation
Description

Complaint Info Topic Description

-1 purchased Vemma product, 2 cases of

i Bod-e on 4/1172013. Invoice
_for the total amount of $164.00. Currentdly
it is 4/19/2013. I still have not received ray |
- product. The package tracking number for :
Ifed ex,[®IO) shows that the
|produet was detivered 4/16/2013. However |
‘I never received this product. My intent
“was to return the product, because 1 felt
‘that the product was overpriced and
“Vemma's ‘social marketing' brand partner
“idea was more of a scheme, and I did not
‘want to be a part in that. In addition,
<another product from Vemma that I was

| given to by another Brand representative
“made me sick (verve energy drink). :
|Making me light headed and dizzy. When 1
{went to call Vemma at 1-800-577-0777,
‘my call was never taken, constantly being
_put on hold for almost an hour. After trying:

Complaint Info Comments




Itheir 'local phone’ 480-927-8999, my call
1 was received once out of the many times [:
"called, however I was directed straight to
the 1-800 number and put on hold. They
"haven't responded to any of my emails to
- their one email address info@ vemma.com,
|and they haven't responded to my Bank's :
Jinguiry for a reimbursement due to the lack
|of the delivery of product. --- Additional ‘

‘that the complaint has been settled to
h1slher satisfaction.




Created Date 042612013
Eompia'mt Source BBB AZ Phoenix
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Consumer Fax, Country Code F
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Cansumer Cell Phone, Country Code  f
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Consumer Military Status
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[Company Address, City
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Method
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Value

Complaint Info Amount Requested

Complaint Info Produet Service
Deseription

Complaiat Info Law Violation
Description

Caomplaint Info Topic Description

Complaint Info Conuments

" The company charged my account on :
1$137.44, but has not delivered the product
- as of this :
: DO
that the package was delivered on 4-3-13
“and T have attempted to contact the
“company for follow up but there has o
response. | bave sent many e-mails through
ithe Vemma webpage and I have been
calling since 4-18-13. When calling, I have |
“been on hold for an hour without a
 response. When I leave a number and time
“to call back, the call back is at the :
- unrequested time so I can not answer. —
| Additional Comments: | would like the

- product delivered or my money refunded.

late. Order #: D

The tracking webpage shows

{Complaint Info CRA Dispute Flag

Complaint Info CRA Dispute
Responded




Complaint Info CRA Dispute Resolved

'RESOLVED. The consumer has verified
“that the complaint has been settled to
“his/her satisfaction.

Complaiat {nfo Fair Resolation
Description
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Consumer LastName

Consumcr Salumﬁon
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Consumer Fax, Number

Consumer Cell Phone, Country Code

Consumer Cell Phone, Area Code

Consumer Cell Phone, Number

{Ccmsumer Email

Consumer Age range

Consumer Military Statos

Consumer Military Station

[Company Address, State Code
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Complaint Info Initial Response
Method

Complaint Info Initial Response Date

Complaint Info Amount Requested
Method

Complaint Tnfo Amount Requested
Value

Complaint Info Law Violation
Degcription

Complaint Info Statute Description '
Complaint Info Topie Code N
Complaint Info Topic Description *

Complaint Info Comments

" The Vemma website guarantees their :
|product to be shipped in 2-3 business days
“and I ordered my product on Saturday, i
| August 25, 2012. T received a confirmation |
\e-mail the following Tuesday. Three days
 from Tuesday. Angust28 would be Friday,
" Angust 31, It is now Tuesday, September 4
“and [ still do not have my product. It has '
‘now been 6 business days since my order |
 (excluding Labor Day) from my order date
“and 4 days since my confirmation e-mail. |
| — Additional Comments: i would like my
- product as soon as possible and if not :
received in the near future a complete
“refund for my purchase.’,

Complaint Info CRADispwe Flag  + ... ...
Complaint Info CRA Dispute

Responded FRR it e REIE S L R SR
Complaint Info CRA Dispute Resolved 1




ASSUMED RESOLVED. The business
‘addressed the 1ssue, but the consumer has

gzx\np.lax‘nt Info Fair Resolution  not verified with the BBB that the
ESCTIpUon “complaint is settled nor requested

-additional BBB assistance.






