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BBB BUSINESS REVIEW

What is a BBB Business Review?

BBB ACCREDITED BUSINESS SINCE 09/19/1997
Lear Capital, Inc.

(800) 576-9355

1990 S Bundy Dr #600, Los Angeles, CA 90025-5256
www.learcapital.com

y

~ On a scale of A+ to F
G ACCREDITED Reason for Rating
BE-B BUSINESS BBB Ratings System

Overview

BBB Business Reviews may not be reproduced for sales or promotional purposes.

BBB Accreditation
A BBB Accredited Business since 09/19/1997

BBB has determined that Lear Capital, Inc. meets BBB accreditation standards, which include a commitment to make a good faith effort to
resolve any consumer complaints. BBB Accredited Businesses pay a fee for accreditation review/monitoring and for support of BBB
services to the public.

BBB accreditation does not mean that the business' products or services have been evaluated or endorsed by BBB, or that BBB has made
a determination as to the business' product quality or competency in performing services.

Reason for Rating
BBB rating is based on 16 factors. Get the details about the factors considered.
Factors that raised Lear Capital, Inc.'s rating include:

> Length of time business has been operating.

» Complaint volume filed with BBB for business of this size.

> Response to 27 complaint(s) filed against business.

> Resolution of complaint(s) filed against business.
> BBB has sufficient background information on this business.

Customer Complaints Summary Read complaint details

27 complaints closed with BBB in last 3 years | 14 closed in last 12 months

Complaint Type Total Closed Complaints
Advertising / Sales Issues 9

Billing / Collection Issues 3

Delivery Issues 2

Problems with Product / Service 13

Guarantee / Warranty Issues 0
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Total Closed Complaints 27

Government Actions

BBB knows of no significant government actions involving Lear Capital, Inc..

What government actions does BBB report on?

Advertising Review

BBB has nothing to report concerning Lear Capital, Inc.'s advertising at this time.

What is BBB Advertising Review?

Additional Information Top
Business started: 06/03/1997 & °€>,,_ ”f/,v’
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Business Management o %
Principal: Jeremy Jason (Manager of Customer Relations) : 7‘& W
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Contact Information % % 4 S
Scott Carter (CEO) b2 e v_% @OOOQ
Kevin Demeritt (Founder) //”'-.-} * ).

Larrin Devereaux (Marketing Director)

Number of Employees
123

Business Category
Gold, Silver & Platinum Dealers

Industry Tips
Investor Alert! Beware of Companies Offering Quick Riches
Selling Precious Metals and Other Commodities

As a matter of policy, BBB does not endorse any product, service or business.

BBB Business Reviews are provided solely to assist you in exercising your own best judgment. Information in this BBB Business Review is believed reliable but not
guaranteed as to accuracy.

BBB Business Reviews generally cover a three-year reporting period. BBB Business Reviews are subject to change at any time.
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