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711612014 Vapex Business Review in Holladay, UT - Utah BBB
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Is this your Business?

THIS BUSINESS IS NOT BBB ACCREDITED
Vapex
(888) 589-4370

View Additional Phone Numbers

4525 S 2300 E Ste 100, Holladay, UT 84117-4426
http://tryvapex.com

View Additional Web Addresses

On a scale of A+ to F
Reason for Rating
BBB Ratings System Overview

BBB Business Reviews may not be reproduced for sales or promotional purposes

BBB Accreditation
Vapex is not BBB Accredited.

Businesses are under no obligation to seek BBB accreditation, and some businesses are not accredited because they have not sought BBB
accreditation.

To be accredited by BBB, a business must apply for accreditation and BBB must determine that the business meets BEB accreditation
standards, which include a commitment to make a good faith effort to resolve any consumer complaints. BBB Accredited Businesses must
pay a fee for accreditation review/monitoring and for support of BBB services to the public.

Reason for Rating
BBB rating is based on 16 factors. Get the details about the factors considered.

Factors that Jowered Vapex's rating include:

http://Avww bbb org/utah/business-re views/e-cigarettes/vapex-in-holladay-ut-22357886 173
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82 complaints filed against business

Vapex Business Review in Holladay, UT - Utah BBB

Failure to respond to 25 complaints filed against business.

Business has failed to resolve underlying cause(s) of a pattern of complaints.
BBB does not have sufficient information to determine how long this business has been operating.

>

>

» 12 complaints filed against business that were not resolved.
>

>

>

BBB does not have sufficient background information on this business. BBB made two or more requests for background information from the

business. BBB has not received a response from this business and/or has not been able to verify information received from this business.
> BBB does not have sufficient information to determine size of business. BBB evaluation of business is based on rating formula's smallest size

classification.

Customer Complaints Summary

Read complaint details

82 complaints closed with BBB in last 3 years | 82 closed in last 12 months

Complaint Type Total Closed Complaints
Advertising / Sales Issues 19

Billing / Collection Issues 17

Delivery Issues 9

Problems with Product / Service 37

Guarantee / Warranty Issues 0

Total Closed Complaints 82

Additional Complaint Information

This business has a pattern of complaints in which consumers allege signing up to receive a "free trial" of product and being informed they must

pay $49.95 for the starter pack/trial when attempting to cancel within 12 days. BBB has reviewed the business' website, terms and conditions as

well as the "satisfaction guaranteed” claim and made contact with the business to request clarification. To dates the business has not responded

to BBB concerns.

Government Actions

What government actions does BBB report on?

BBB knows of no significant government actions involving Vapex.

Advertising Review

What is BBB Advertising Review?

BBB has nothing to report concerning Vapex's advertising at this time.

Additional Information
BBB file opened: 01/10/2014
Contact Information

Principal: Steve Miller
Mr Scott Barth (Registered Agent)

Business Category
e-cigarettes, Business Services - General

Alternate Business Names
Vapex ECig, Vapex LLC
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3/27/2014 Entity Details: VAPEX LLC - Utah Business Search - Utah.gov

Utah Business Search - Details

VAPEX LLC

Entity Number: 8678494-0160

Company Type: LLC - Domestic

Address: 197 east 800 north Bountiful, UT 84010
State of Origin:

Registered Agent: Scott Barth

Registered Agent Address:

197 East 800 North

Bountifuil, UT 84010

Status: Active

Status: Active @ as of05/15/2013

Renew By: 05/31/2014

Status Description: Good Standing

The "Good Standing" status represents that a renewal has been filed, within the most recent renewal period, with the
Division of Corporations and Commercial Code.

Employment Verification: Not Registered with Verify Utah

History

Registration Date: 05/15/2013
Last Renewed: N/A

Additional Information
NAICS Code: 4541 NAICS Title: 4541-Electronic Shopping and Mail-Order
Doing Business As

ALPHAFILL

Refine your search by:

Search by:
Business Name
Number
Executive Name
Search Hints

https://secure .utah.gov/bes/action/details?entity=8678494-0160 12
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Vapex | E Cig Review >> Free Starter Kit!

the #1 tasting e-cig available!

VAPEX

PREMIUM E-CIGARETTE

HOME VAPEX REVIEW

Vapex Review

Vapex E Cigarette - Smoking will never be the same.

Nearly 5 million die each year from consuming
tobacco cigarettes. Most know the dangers of
smoking and just can not stop.EBhe bodies
addiction to cigarettes is so strong that many are
forced toBlve with the addiction. Now you can get
your nicotine fix in a much healthier and safer
way. The benefits to using a Vapex E Cig are

endless. You think that cigarette tastes good?
Wait until you try Vapex.Bon’t believe us? Try the complimentary. Starter kit, if
you are not satisfied with the quality and taste return it at no charge. Vapex
comes with a lifetime gaurantee.

Why Vapex?

Vapex electronic cigarettes have been able to change everything about
smoking. Apart from giving you the same sensations, you can maintain a
healthy active lifestyle. There are thousands of ingredients in traditional
tobacco smoke vs. only a few in electronic cigarette vapor. Try it at least once
and you will see what all of the buzz is about. The future of ciggarrettes is
hear and big tobacco companies are still in denial. Try Vapex today and

change the way you look at smoking forever.

http://vapexecig net/[7/16/14 11:26:02 AM]

First Name:
Last Name:
Address:

City:

S CUEN Scject State/Province | v |

ZIP/Post Code:

SLCLUAN Sclect Country

Phone:

Email:

M | agree to the terms and conditions and the
privacy policy.

RUSH MY ORDER ™




Vapex | E Cig Review >> Free Starter Kit!

[FREE STARTER KIT!

How Do Vapex E Cigarettes Work?

The product is a battery operated. As you push a button the atomizer is
activated turning the electronic cigarette liquidl8 to vapor. The heater is

controlled by a microprocessor that regulates the amount of vapor created.
The whole process is optimized toEfive you a smoking sensation far more

enjoyable than a normal cigarette.

Larger battery lasts longer than any other e-cig Manual opera- Cod vaporises e-hquid Mouthpiece unscrews to

n it's class between charges, making the tion gives the into a fine mist free of easily refill the carto-

Vapex the ultimate e-cig! user total control carcinogens that is mizer. Just unscrew and
over each draw nhaded by the user pour it in!

How is an E Cig Different from Regular Cigarettes?

Tobbaco Cigarrettes :
e Are Filled with Cancer HEALTHY LUNGS SMOKERS LUNGS

Causing Chemicals
Are Over Priced

Lead to awful odor
Lead to Yellow Teeth
e Give you a bad breath

Vapex electronic cigarette:
e Carbon Monoxide Free

e Tar and ash free

e Prevents second-hand smoke

e Saves you money

e Does not cause yellow teeth or bad breath
e Does not cause an awful odor

Is Vapex Safe?

http://vapexecig net/[7/16/14 11:26:02 AM]



Vapex | E Cig Review >> Free Starter Kit!

Vapex E Cigs containBigh purity nicotine solution in liquid form, so you do not
need to inhale thousands of harmful chemicals to get the only one you really
Besire, the nicotine. There is no smoke inhaled, only vapor,so you avoid the
toxic byproducts of tobacco combustion that are consumed when inhaling a
normal cigarette.

Features and Benefits

e Smoke anytime anywhere:
e Airports

e Bars or NightClubs

e At the Office

e at Restaurants

e Inyour house

Special Offers:

For a limited time, you can take a risk free trial of Vapex by just paying $4.95
shipping and handling.

RUSH MY ORDER *

What is Included?

Cartomizer (Stainless Steel)

Stainless Steel Cartomizer

2 Chargers (Wall and USB)

E Cig Liquid Refills (equals up to 55 packs of ciggarrettes)

Search Terms:

e Vapex e cig

e Vapex electronic cigarette
e Vapex

e Vapex e-cig

e Vapex e cigarette

http://vapexecig net/[7/16/14 11:26:02 AM]



Vapex | E Cig Review >> Free Starter Kit!

PRIVACY POLICY EARNINGS DISCLAIMER

http://vapexecig net/[7/16/14 11:26:02 AM]
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Vapex E-Cigarette Review | Claim Your Free Trial Offer Today! | Try Vapex The Best Tasting E-Cigarette of 2013!

VAPEX

PREMIUM E-CIGARETTE

HOME PRIVACY POLICY

Vapex e-Cig Review

D SHARE E Y.,

Have You Tried Vapex E-
cigs Yet?

As technology keeps remventing
our lives, we become
accustomed to using items that
are ef cient and that make our
lives all that much easier.

Hobbies such as smoking are no
exception. More and more e-cigs
have been hitting the market,

providing smokers with different

options that are more cost ef cient. Plus the new technology of

electronic cigarettes 1s making it much easier and cleaner to smoke

anywhere. Even though smoking regular cigarettes is still an

enjoyable habit, it’s become dif cult to smoke cigarettes indoors.

Vapex e-cigarettes area great way to continue your habit without

offending or affecting others that do not smoke. Vapex e-cigs are

odorless and do not produce offensive smoke. There are no cigarette

butts to throw out, clothing stains or bad breath that can be so

http://vapexecig.org/[7/16/14 11:13:02 AM]

W Traditional Cigarette M Regal Ecigs

Save over $300

1 PACK PER DAY

Save Over $900

NUMBER OF MONTHS

RUSH MY ORDER *




Vapex E-Cigarette Review | Claim Your Free Trial Offer Today! | Try Vapex The Best Tasting E-Cigarette of 2013!

offensive to others. The technology is so advanced that it eliminates

a lot of the issues that come with smoking regular cigarettes.
What You Need To Know About This E-cig!

Vapex e-cigarettes may not be as well known as other electronic
cigarette brands, but you will only hear great things about Vapex.
One thing you should know is that Vapex e-cigarettes do not have all
of the extra harmful chemicals that are associated with regular
cigarettes. This relatively new brand is quickly establishing itself as
one of the best tasting electronic cigarettes on the market, and that’s
not the only perk that people are talking about when itcomes to

Vapex, either.

E STARTER KIT?

Try It With a Free Starter Kit!

The fact 1s that Vapex is a high quality electronic cigarette that has a
delicious avor. The starter kit comes with a leather case to hold the
essentials: mouth piece, easy 1l chamber, a long life battery,
charger, USB cable. This kit also comes with a e-liquid that will last
you for a long time so that you can really try and enjoy this product.
The Vapex cartomizer chamber quickly and evenly steams the e-
liquid into a smooth, smoky avor that you will enjoy. The avor in
Vapex e-cigs 1s so smooth, so tasty, that it won the 2013 E-Cig
Taste Test by a landslide. Anyone skeptical of the quality of e-cigs
has to try Vapex e-cigs in order to understand how good they taste.
Of course, avor alone is not enough reason for a very discerning e-
cig fan to switch brands. However, unlike regular cigarettes you can
smoke these anywhere because they are clean and do not leave that

strong cigarette smell.

Great Quality and Economical with Refillable Chamber

http://vapexecig.org/[7/16/14 11:13:02 AM]



Vapex E-Cigarette Review | Claim Your Free Trial Offer Today! | Try Vapex The Best Tasting E-Cigarette of 2013!

Much of Vapex’s popularity
1s because of the way that
this particular vaporizer 1s
built. Thanks to advances in
e-cig technology, Vapex e-

cigs are capable of lasting 20

times longer than other
brands. The cigarette’s
manual controls allow smokers to enjoy complete and total control of
each and every inhale, and the super long lasting battery life makes it
easy to go through an entire day without the need to recharge. Best
of all, using Vapex e-cigs is quite easy to do. This is a huge relief for
those who want to 11 uptheir own e-cigs, but don’t want to have to
deal with the tedrum of having to use a syringe to load up the
cartomizer. And with the push-of-a-button, inhaling is intuitive and
enjoyable. Charging it, of course, is also as simple as can be. In other
words, Vapex has managed to create a highly enjoyable, no-nonsense

e-cigarette that anyone can enjoy.

It’s very dif cultto nd fault with an e-cig company that has put
thought into every single aspect of their cigarettes, from the long
lasting battery to the amazingly tasty avor. With Vapex’s prices
being very reasonable when compared to other cigarettes in its class,
it’s easy to see why so many vaporizer connoisseurs consider Vapex
to be a company that offers an amazing deal. Currently you can
claim your exclusive discount and try Vapex e-cigs for the cost of
shipping. This is clearly a huge discount that will not last. So if you

have been 1tching to try Vapex e-cig, now is the time todo so.

http://vapexecig.org/[7/16/14 11:13:02 AM]



Vapex E-Cigarette Review | Claim Your Free Trial Offer Today! | Try Vapex The Best Tasting E-Cigarette of 2013!

2013

A the #1 tasting c-cig available!
TASTE TEST b

PREMIUM E-CIGARETTE

No Smell ~ Smoke Anywhere

- TASTES & SMOKES BETTER THAN A

 REAL CIGARETTE!

O

http://vapexecig.org/[7/16/14 11:13:02 AM]
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Vapex E-Cigarettes - Try The Best E-Cig | Learn How Vapex E-Cigarettes Work

the #1 tasting ¢-cig available!

PREMIUM E~CIGARETTE TASTE TEST

NOW you Can SmOke Restaura.nts & Clubs

”~

Smoke around firends & family members
Smoke Indoors ' '3\
Have no bad odors on clothes or on breath \s’ ‘)‘
Still get the nicotine you crave 1}
Reduce serious health risks
Save thousands of dollars -
Stay close to the ones you love 3

Hotels & Cruise Ships

LATEST BLOGS

Y

VAPEX E-CIGARETTE REVIEW

D sHARE EIWE
Are you tired of people telling where and when you can smoke, then it’s time to switch to a Vapex e-cigarette. When you

switch, you can smoke in any place you want without anyone saying anything about the smell or the mess of ashes all

over. As a matter of fact, you can throw all... Read More

£l =] o]+ G

By Admin | August 16th, 2QIFAVE A COMMENT

http://vapexecigarette.com/[7/16/14 11:15:01 AM]



Vapex E-Cigarettes - Try The Best E-Cig | Learn How Vapex E-Cigarettes Work

No Smell ~ Smoke Anywhere

BETTER

Login
Entries RSS

http://vapexecigarette.com/[7/16/14 11:15:01 AM]



Vapex E-Cigarettes - Try The Best E-Cig | Learn How Vapex E-Cigarettes Work

Comments RSS

WordPress.org

) 2013 Vapex - The Best Tasting E-Cigarettes

Supernova Themes

Powered by WordPress

http://vapexecigarette.com/[7/16/14 11:15:01 AM]
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Vapex Is The 2013 E-Cigarette Winner! | Get a Free Starter Kit Today

2013
I~ EX BN  the #] tasting c-cig available!

PREMIUM E~CIGARETTE

HOME

Vapex E-Cig Review

Vapex E-cigs The Best In
Their Class

A bold statement to be sure;
however, since it was voted the
winner of the 2013 e-cigarette taste
test,you can be sure it will taste like
Pbur regular cigarettes.

Vapex is the only e-cig that can say it
has the power to match regular store
bought cigarettes. An e-cig is an
electronic, battery powered cigarette

than can be smoked anywhere
because it doesn’t produce smoke, it
produces vapor. The cartomizer (the flavor cartridge) heats up and produces a
vapor. The vapor has the nicotine in it for you to inhale.

There are some studies about electronic cigarettes, but they have notBeen
around long enough for any person to know the full side effects off&aping.
Everyone who has tried them likes them and all of the options available.

Some people have used electronic cigarettes to quit smoking. If quitting is
your goal,you can buy the nicotine in differentBkrengths until you get down to
Omg. Furthermore, e-cigarettes do not have all the chemicals that are found in
traditional cigarettes, nor do they have tar,carbon monoxide or ashes. Vapex
electronic cigarettes canBelp you get through the stages of giving up the
smoking habit and the nicotine addiction all together.

http://vapexelectroniccigarette.com/[7/16/14 10:56:04 AM]

RUSH MY ORDER

RECENT COMMENTS

META

login
Entries RSS



Vapex Is The 2013 E-Cigarette Winner! | Get a Free Starter Kit Today

Vapex Starter Kit Comments RSS
WordPress.or

When you order your first starter kit from Vapex, you receive everything you
need from the carrying case to the cartomizer and battery. You also receive
two different types of battery chargers and a bottle of e-liquid. You only have
to purchase them once and then refill the e-liquid when you run out. You can
buy any flavor and nicotine strength at your local tobacco store.

2013

ECG o asts 20X

0 usa and best Lastng 6-0ic LONGER

In e-cig technalogy with
FQUAL TO 55 PACKS
OF CIGARETTES!

How Does The E-juice Work?

The starter kit comes with enough e-juice to last for at least a month. After you
run out you will need to order e-juice online or buy itEh a smoke shop. The
nicotine juice comes in different flavors and strengths to satisfy anyone’s
preference. They can even be used to quit smoking because you can use e-

juice that has low amounts ofEicotine. So when someone has a craving they
can use an e-cig to on-smokers for the taste since they come without nicotine,
just great taste. All you have to do when you receive your starter kit is to put
them together and inhale the perfect taste. They taste as good as regular
cigarettes, plus, they cost many time less than store bought brands of
cigarettes. The major advantage is you can smoke anywhere you want from
the bathroom to the top of the Eiffel Tower.

E-cigarettes are 100% legal; they come in several flavors with nicotine or non-
nicotine, and keep your body from developing diseases from the chemicals in
regular cigarettes. Right now you can get a starter pack that is equivalent to
55 packs of regular store bought cigarettes. Order this limited time offer and
enjoy the full flavor of your favorite Vapex electronic cigarette.

http://vapexelectroniccigarette.com/[7/16/14 10:56:04 AM]



Vapex Is The 2013 E-Cigarette Winner! | Get a Free Starter Kit Today

RISK FREE iy

=

'STARTERKIT! .

EQUAL TO 55 PACKS OF CIOARETTES! -

CLAIM YOUR TRIAL™

¥ Jast!!
offer wont /4

Leave a Reply

Your email address will not be published. Required fields are marked *

B

http://vapexelectroniccigarette.com/[7/16/14 10:56:04 AM]
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3/2712014 Nexis®: Public Records

Nexis@ Start Page | Project: None | View (& (0) | Preferences | Sign Out | Contact Us | Help

Search Sources History & Alerts | m

View: Results List | Full QK 1 -4 of 4 2 SEE
Y —
Search:  Comprehensive Business Report > Search Results
Terms: company(vapex) state(UT) ( Edit Search | New Search )

+ Select for Delivery or View Checked

I e I S S

View Report Click for Addit onal Searches Phone Search

otk vaex 4525 S 2300 ESTE 100 888-580-4370

SALT LAKE CITY, UT 84117-4426 v
0z B vaeExuc 197E80ON
BOUNTIFUL, UT 84010-6032~

o3 G%Y VAPEX ECIG 197 E 800 N 800-554-5447
SALT LAKE CITY, UT 84130
800-554-2447
SALT LAKE CITY, UT 84117-4426 v
0 4. @ VAPEX LITE - -
copY - 45255 2300 E 866-558-1420
SALT LAKE CITY, UT 84117-4426v
Key

A High Risk Indicator. These symbols may prompt you to investigate further.

I Moderate Risk Indicator. These symbols may prompt you to investigate further.

" General Information Indicator. These symbols inform you that additional information is provided.
v/ The most recent telephone listing as reported by the EDA source.

https://w3 nexis. com/new/seisint/shared/handle SSL do?ssIPersistence DO=45_T19538182741 11
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6/23/2014

Blog
BBB Locator
Contact

Vapex Lite Business Review in Salt Lake City, UT - Utah BBB

?
BBB

Better Business Bureau

Start Wfth Trust

In Utah

STSWEC Charitles | News Al (@

Search for Businesses

GET TO KNOW US

GET INVOLVED

GET CONSUMER HELP

PROGRAMS & SERVICES

FOR BUSINESSES

Espaiiol
Business Login
Consumer Login
News & Events

BBB BUSINESS REVIEW

THIS BUSINESS IS NOT BBB ACCREDITED

Vapex
Lite

(866) 558-1420

4525 S 2300 E # 100, Salt Lake City, UT 84117-4426

https://vaperlite.com/us/eval

On a scale of A+ to F
Reason for Rating
BBB Ratings System Overview

BBB Business Reviews may not be reproduced for sales or promotional purposes

Is this your Business?

BBB Accreditation
Vapex Lite is not BBB Accredited.

accreditation.

Businesses are under no obligation to seek BBB accreditation, and some businesses are not accredited because they have not sought BBB

To be accredited by BBB, a business must apply for accreditation and BBB must determine that the business meets BBE accreditation
standards, which include a commitment to make a good faith effort to resolve any consumer complaints. BBB Accredited Businesses must
pay a fee for accreditation review/monitoring and for support of BBB services to the public.

Reason for Rating

BBB rating is based on 16 factors. Get the details about the factors considered.

Factors that lowered Vapex Lite's rating include:

http:/Avww bbb .org/utah/business-re views/business-services-general/vapex-lite-in-salt-lake-city-ut-22357362

173



6/23/2014 Vapex Lite Business Review in Salt Lake City, UT - Utah BBB
> Failure to respond to 4 complaints filed against business.
> BBB does not have sufficient information to determine how long this business has been operating.

> BBB does not have sufficient background information on this business. BBB made two or more requests for background information from the
business. BBB has not received a response from this business and/or has not been able to verify information received from this business.

Customer Complaints Summary

4 complaints closed with BBB in last 3 years | 4 closed in last 12 months

Complaint Type Total Closed Complaints
Advertising / Sales Issues 1

Billing / Collection Issues 1

Problems with Product / Service 2

Delivery Issues 0

Guarantee / Warranty Issues 0

Total Closed Complaints 4

Government Actions

BBB knows of no significant government actions involving Vapex Lite.

What government actions does BBB report on?

Advertising Review

BBB has nothing to report concerning Vapex Lite's advertising at this time.

What is BBB Advertising Review?

Additional Information

Top ~
BBB file opened: 12/11/2013
. L D
Business Category (
Business Services - General ) /
L/ |
# |
[ w
| @
|
| 3
E6200S Big Cottonwood Rd S
Clooale
[ <~ Map data ®2014 Google

BBB Directory

Give.org
Council of Better Business Bureaus

Contact

Terms of Use

Trademarks

Privacy Policy

Fight Phishing

© 2014 BBB Serving Utah

http:/Avww bbb .org/utah/business-re views/business-services-general/vapex-lite-in-salt-lake-city-ut-22357362
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Untitled Page Page 31 of 56

[Record # 16 / Consumer Sentinel Network Complaints

Reference 49951899 © Oniginator

Number: : Reference
B W e e e ey ¢ Number:|
Language: English Contact Type: Complaint
: Source: Tonsumer DNC? N

Comments: 1 was researching online for an E-Cigarette starter kit and came across this company called VAPEX. They

‘seemed lo have a nice product so | placed my order for a "tial offer” of an E-Cigarette on November 15 and was
‘charged $4.95 shipping, with which [ had no problem. They even had one of their reps, Mike20. call me to make
ssure | got the flavor | wanted since | had failed to indicate it in my order. My problem with this company is that in

ihe fine print it says | have 12 days to *sample” the product and if | do not return the product al the end of those

H twelve days, | will be charged the full price of $90.95. HOWEVER, my shipment didn't arrive until DECEMSBER 3,

2 full 16 days after | ordered it. | was charged $089 95 that same day, Dec. 3 to my VISA. When | saw this charge

4 had not even had a chance to open the product yet. 1 called my VISA card company and told them about the

problem. They immediately cancelled my VISA, and opened an investigation for me.| taok the package and

wrote "Return to Sender” on it without ever opening it and mailed it back to VAPEX. Whether or not VAPEX
‘charges me again | don't know yet. No one from their company has contacted me; however t did get a call from
‘an independent company claiming to be auditing VAPEX. This gentleman’s name was Alex and his phone
‘number is 248-269-6000. | do not know if this guy was legitimate or not.As of right now, VAPEX cannot charge
e anything else as my VISA was closed but they have not yet refunded the $99,95 that | was charged, My Visa
‘Company has taken charge of the problem for now.4
Was the’ Complaint
complaint’ . Resolution:
__resolved?:: e - BN N |
Data’
Reference: © oo .
Entered By: FTCCIS-FTCUSER Entry Date: 12/8/2013
Updated By: ° Updated Date:
i Complaint FTC Online Comptaint Assistant (CIS) Product Service Shop-al-Home\Catalog Sales
_ Source:: 000000000000 : Code [
Amount $5.00 Amount Paid: $105.00
.......... Requested: ©
‘ Payment Credit Card Agency Intemel
.. i Contact! —
£ Complaint12/8/2013 Transaction 11/16/2013
T N RIS U RV RSN | SR DR |
 initial Contact: 1 Initiated Contact Initial Intemet/E-mail
H Z Response: |
. Statute/Rule: Mail or Telephone Merchandise Order Rule  © Law Violation: Merchandise RecewvedLate
§ Topic: ! Dispute with
{ ; Credit Bureau?:
Dispute with’ Dispute with
Credit Bureau -/ Credit Bureau -
Responded?: ’ Resolved to
Member of No Cross Border No
armed forces or’ Complaint?:
dependent?: °

Consumer Information
a;ﬁsumer o . ¥
i Complaining’
_lirstﬂame (b)(6) " Last Name: |(b)(6) -
Address 1: sl MR B | oA B
S e Vs — SO
. T O i ... Country: UNTEDSTATES I
{ Home Number: Work Number:
. Fax Number: : Ext:
T Email: | /" AgeRange: 40-49
 Military Service Soldier Status: R
: Branch: ’

‘Soldier Station: -

https://www.consumetsentinel.gov/ lavouts/PrintRecordDetails.aspx?documentNumbers=... 1/27/2014



Untitled Page Page 7 of 56

[Record # 4 | Consumer Sentinel Network Complaints

Reference 50719061 7T Originator 11312310153332601
Number: Reference
. S — Number: I
Language: Enghish Contact Type: Complaini
Source: Organization DNC? N

Comments: NOTE: To prevent interference with pending law enforcement aclion, prior to any investigative aclion, please
zontact the IC3 at SEARCH@IC3.GOV. Please check the "CSN Record Details page - Data Reference field" link
for further details on IC3 data. — Incident description: 1 ordered a free kit for an e-cig on their website at
hitp-/ivapexecig.nel about 3 weeks ago. They said all that was needed was for me to pay shipping and handling
%or 4 dollars to which | entered my bank card in and ordered my “free” product. Weeks later on the 30th of
December | receive the product that is actually less than what was said to be in the package. On the same day
my bank account had an unauthorized charge of 99.95 from them. | found the number for Yapex and called them
at 1-800-554-5447 on December 30th. They told me that there was nothing they could do about it because the

§ company that sent the product was called vapor ultra and proceeded to give me their number. | called their
number at 888-619-5646 several times and it was not a working number. My bank account did have “vapor ultra®
as the one that debited my accaunt. but | had never given my card infarmation 1o that company or autherized
‘anyone else to take out money. | then calied Yapex back and they told me they couldn't help me even though
heir name and address was on the retumn envelope of the product | received, | got hung up on twice and am
‘Junable to find an email address or another number. | have contacted their Facebook page
E(https;llww.!aoebook.oonvvapexacigs) and see that many people have the same exact compiaint as | do. | do
‘not understand how corrupt businesses fike this are allowed to still be in practice if they are clearly scamming
‘people. This is not right and something needs to be done about these people.

Was the’ Complaint
complaint’ Resolution:
resolved?: ;
: Rekmr?ct?@ggmmm‘w QUNAON o1 nyibgior Complaints?
. Entered By: 1C3-USER Entry Date: 12/31/72013
UDBREEN: . s Updated Date:
Complaint intemet Crime Complaint Center ‘Product Service Other (Note in Comments)
Source: ! Cade:
Amount’ Amount Paid: $39.95
Requested: ’
"""""" Payme"\;t LCredit Card - o - Aé;l"l-(;y External Agency B o
Method: ° Contact:
Complaint’12/31/2013 Transaction
L NS SRR ..., SR
: Initial Contact: Phone initial
§ z : Response
Statute/Rule: ; Law Viotation:
Topic: / - 7" Dispute with
Credit Bureau?:
. Dispute with’ Dispute with
i Credit Bureau - Credit Bureau -
Responded?: ’ Resolved to
= S e ————— Satisfaction?: o .
7 Memberof. Cross Border No
; armed forces or’ Complaint?:
:  dependent?: ’ B y
Consumer Information
i s ——— e
COmplalnhg;; o
i Company/Org: YRR - SR, 5
:_:Fi‘rs“t‘_Name (b)(6) [ 7 Last Name: |(D)(6) |
Address 1: ik Address 2:
Ciy: RALEIGH R 1 State: North Carolina
—— Zp: [BX0) | . Country: UNTEDSTATES ...
{ Home Number: | : Work Number:
__FaxNumber: e EXE - .
£ Email: B ’ Age Range: 50- 59 B
i e - 7 Soldier Status: - -

https://www.consumetsentinel.gov/ layouts/l’rintRecorchtails.aspx?documcntNumbers=... 11272014



Untitled Page

Page 8 of 56

Military Service !
Branch: ’ |
{Soldier Station: ’
) Subject
£ S l‘;la‘j;;f";lapex Ecig
Address: 197 E 800 N
City: Salt Lake City State/Prov: Utah
ZIP: 84130 Country: United States
Email: . URL: hitp:/ivapexscig.net
Area Code: 800 Phone Number: 5545447
Ext: Subject ID
Type:
Subject ID’ Subject ID
Issuer State: Issuer Country:
Representative ’ Title:
Name: °

https:/www.consumetsentinel.gov/ layouts/PrintRecordDetails.aspx?documentNumbers=... 1/27/2014
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4/15/2014 Go Vapor E-Cigarette

Where should we send your

EXCLUSIVE TRIAL?

First Name

Better than a
Real Cigarette

City

No Tar No Bad Breath

No Ash No Smelly Clothes Bl Choose State
Zip Code

«

Phone

Email

{{l11]

@ | am 18 Years of age or older

MAKE THE SWITGH TO E-CIGS NOW RUSH MY ORDER

YOU JUST PAY £4.05 SHIPPING & HANDLING!
@@= @

*

Smoke Anywhere

On Airplanes In Shopping Malls
At Work In Schools

In Restaurants In Movie Theaters
At Hotels In Elevators

Leather Case

How is GoVapor better?

GoVapor is the newest electronic cigarette to

harness the benefits of clean nicotine. Using

advanced technology, our electronic

cigarettes allow one the freedom to smoke

virtually anywhere without the flame, ash, tar, (3)Tobacco Flavored
or carbon monixide found in traditional ' E-Liquid Container
Tobacco cigarettes. With no offensive second
hand smoke, this smokeless product offers a
cleaner, greener environment for both the
user and non-smoking community without
giving up the nicotine and taste!

Mouth Piece

- J Clearomizer
Make the switch today and go smokeless with - ; ’ Chamber

GoVapor. High quality GoVapor personal

https://'www .getgovapor.com/trial/? AFID=56&click_id=1349593




4/15/2014 Go Vapor E-Cigarette

vaporizers outlast traditional e-cigs and are Wall Cable
available in multiple flavors.
Rechargeable Battery

Learn SN

GoVapor's clearomizer vaporizes your Mouthpiece, easily (%
e-liquid and delivers the vapor through removed for refilling ¢j"
the mouthpiece. e-liquids.
Battery Pack: GoVapor heavy duty vaporizers are equipped
with a long lasting battery that outlasts many traditional ecigs.
E-liquids are stored in the
clearomizer chamber.

S

See Why Millions Have Switched

By using a e-cig or vaporizer, your are not ingesting
burnt chemicals and carcinogens that you would by
smoking a regular cigarette. You still get the same
nicotine enjoyment without the 4000 chemical
compounds produced by cigarette smoke.

4000

-4 GOVAPOR '~

1900 1920

_—y

Save Thousands

The cost of smoking traditional cigarettes goes well

beyond what you pay at the cash register. With

traditional cigarettes, you are limited in the places you ]

can smoke, you make many compromises, and your VAPOR
smoking also affects those around you. GoVapor _— ECig
vaporizers have no smoke and no odor, leaving you

free to smoke in far more places, and with far less

negative impact. Traditional
Cigarette

https://'www .getgovapor.com/trial/? AFID=56&click_id=1349593




4/15/2014

Go Vapor E-Cigarette

What Our Clients are Saying

"At a time when smoking is taboo, I
finally don't feel like an outcast because
of Go Vapor. I no longer have cravings
due to being stuck inside at work or out
eat"

-Ben Sarasota, Fl

"Go Vapor has made quitting cigarettes
a reality. I was highly impressed with
the quality and design. I've bought tons
of other ecigs and I can tell you that Go
Vapor has the best battery life. I could
not be happier with my starter kit. Go
Vapor has my vote!"

-Dan Chicago, Illinois

"I was very pleased when I received my e-cig kit from Go Vapor. It came in a nice case with a needle nose bottle for

my smoke juice. That makes filling the tank much easier. I have been using my kit for about 4 weeks now with very

little reduction in battery life or vapor production. The tank atty the kit comes with lasts all day and hasn't leaked at all. I

was pretty impressed with the tank actually. I've tried just about every kind of atomizer/cartomizer under the sun, and

this one has really held up. Overall, good buy! Thanks Go Vapor!"

-Justin Barrington, Rhode Island

Start Your
14 Day Trial.

No Tar No Bad Breath
No Ash No Smelly Clothes

RISK FREE STARTER KIT!

YOU JUST PAY $4.95 SHIPPING & HANDLING!

https://www.getgovapor.com/trial/?AFID=56&click_id=1349593

\

RUSH MY ORDER™

3/3
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Go Vapor E-Cigarette

Where should we send your
EXCLUSIVE TRIAL?

First Name _
Better than a

Real Cigarette @ -

City

100%

No No Bad Breath
Tar No Smelly Clothes g

Zip Code
Phone

Email

e B | am 18 Years of age or older

MAKE THE SWITGH TOE-CIGSNOW RO N

YOU JUST PAY $§4.95 SHIPPING & HANDLUNG!
@@= @

Smoke Anywhere

On Airplanes In Shopping Malls
At Work In Schools

In Restaurants In Movie Theaters
At Hotels In Elevators

Leather Case

How is GoVapor better?

GoVapor is the newest electronic cigarette to

hamess the benefits of clean nicotine. Using

advanced technology, our electronic

cigarettes allow one the freedom to smoke

virtually anywhere without the flame, ash, tar, (3)Tobacco Flavored
or carbon monixide found in traditional E-Liquid Container
Tobacco cigarettes. With no offensive second

hand smoke, this smokeless product offers a

cleaner, greener environment for both the

user and non-smoking community without

giving up the nicotine and tastel

w getgovapor com/trial/?AFID=56&click_id=2220189[7



Go Vapor E-Cigarette

) - '~ Clearomizer
Make the switch today and go smokeless with - ~

GoVapor. High quality GoVapor personal

] A amber
vaporizers outlast traditional e-cigs and are

available in multiple flavors. Wall Cable

Rechargeable Battery

Learn

GoVapor's clearomizer vaporizes your Mouthpiece, easily

e-liquid and delivers the vapor through removed for refilling
the mouthpiece. e-liquids.

Battery Pack: GoVapor heavy duty vaporizers are equipped

E-liquids are stored in the
with a fong lasting battery that outlasts many traditional ecigs.

clearomizer chamber.
D,

/
\
See Why Millions Have Switched

compounds produced by cigarette smoke.

/. \
GOVAPOR i‘\vu

] 3)
100000 By using a e-cig or vaporizer, your are not ingesting a
Cigarette PR burnt chemicals and carcinogens that you would by x> /
e 5 smoking a regular cigarette. You still get the same }
nicotine enjoyment without the 4000 chemical ‘ - v ‘
Y 7 /

Save Thousands

The cost of smoking traditional cigarettes goes well
beyond what you pay at the cash register. With
traditional cigarettes, you are limited in the places you
can smoke, you make many compromises, and your
smoking also affects those around you. GoVapor
vaporizers have no smoke and no odor, leaving you

free to smoke in far more places, and with far less
negative impact.

https://www getgovapor com/trial/?AFID=56&click_id=2220189[7/17/14 9:44:54 AM]



Go Vapor E-Cigarette

What Our Clients are Saying

"Go Vapor has made quitting
cigarettes a reality. I was highly
impressed with the quality and design.
T've bought tons of other ecigs and I
can tell you that Go Vapor has the best
battery life. I could not be happier with
my starter kit. Go Vapor has my vote!"
-Dan Chicago, Illinois

"At a time when smoking 1s taboo, I
finally don't feel like an outcast
because of Go Vapor. I no longer have
cravings due to being stuck inside at
work or out eat"

-Ben Sarasota, F1

"T was very pleased when I recetved my e-cig kit from Go Vapor. It came in a nice case with a needle nose bottle for
my smoke juice. That makes filling the tank much easier. I have been using my kit for about 4 weeks now with very
little reduction in battery life or vapor production. The tank atty the kit comes with lasts all day and hasn't leaked at
all. T was pretty impressed with the tank actually. I've tried just about every kind of atomizer/cartomizer under the
sun, and this one has really held up. Overall, good buy! Thanks Go Vapor!"

-Justin Barrington, Rhode Island

Start Your A
14 Day Trial. %

No No Bad Breath
Tar No Smelly Clothes
No Ash

MAKE THE SWITCH TO E-CIGS NOW QLo

https://www getgovapor com/trial/?AFID=56&click_id=2220189[7/17/14 9:44:54 AM]



Exhibit 12



711512014 Sinless Vapor | The #1 Tasting e-cigarette

the #1 tasting c-cig available! \S : 3
WHERE DO WE SEND YOUR

- TASTES & SMOKES BETTER THAN A STARTER KIT

REAL CIGARETTE o

LECTRONIC Address:
VAPORIZER

NEW STARTER KIT?

EXPERIENCE FREEDOM FROM
TRADITIONAL CIGARETTES!

a‘ YOU ONLY EX} E WATER VAPOR
Smoke around friends & family members
Smoke Indoors (where legally allowed)
Have no bad odors on clothes or on breath
Still get the nicotine you crave
Reduce serious health risks

Save thousands of dollars

Stay close to the ones you love

YOUR STARTER KIT INCLUDES

1 LONG LIFE BATTERY
/ 1 USB CHARGER

« 4 BOTTLES OF OUR AWARD
WINNING E-JUICE

' 3 CLEAROMIZERS

2 Extra Cle
2 Extra CI

https://sinlessvapor com/eval-a

City:
SlEICHN Select State
Z P/Post Code:

(SO Seiect Country

Phone:

Email:

@ | agree to the terms and conditions and privacy policy.

@ | acknowledge that | am over 18 and agree to comply with a
state, local and federal laws.

RUSH MY ORDER

McAfoo| HACKER
SAFE :]m

FREEDOM

FROM TRADITIONAL CIGARETTES!

WHY ECIGS? {8y

LERS

What is an Electronig Cigarette?

S NLESS VAPOR is the newest electronic cigarette to -
hamess the benefits of clean nicotine. Using

advanced technology, our electronic cigarettes allow

one the freedom to smoke virtually anywhere without the
flame, ash, tar, or carbon monoxide found in traditional
Tobacco cigarettes. With no offensive second hand

smoke, this smokeless product offers a safer, greener
environment for both the user and non-smoking

community without giving up the nicotine and taste!

WHY SHOULD YOU CHOOSE US?

Sinless Vapor not only has the best tobacco flavor than




711512014 Sinless Vapor | The #1 Tasting e-cigarette

—

any other e-cog out there butit also has one of the best
batteries and cartomizers than any other e-cig in it's
class. Our tobacco lasts 20X longer than e-liquids found
in most other e-cigs and is top quality free of any cheap
fillers or exira harmful ingredients guaranteed!

#1 Long Lite Rech: attery +/ LIFETIME WARRANTY INCLUDED!

Learn howi it ! s EcCle tasts 20X

TASTE TEST
The longest lasting easy to use and best tasting e-gic . lo NGE R
is finally here! Get the latest in e-cig technology with o o

SINLESS VAPOR! EQUAL TO 55 PACKS

OF CIGARETTES!

’/
\

Larger battery lasts longer than any other e-cig Coil vaporises e-liquid Mouthpiece unscrews fo

in it's class between charges, making the into a fine mist free of easily refill the carto-

Vapex the ultimate e-cig! carcinogens that is mizer. Just unscrew and
inhaded by the user pour it in!

-—

SMOKING KILLS! -

HEALTHY LUNGS

We all know smoking is bad for you. Over 4000 chemical compounds are
created by buming a cigarette — 69 of those chemicals are known to cause
cancer. Carbon monoxide, nitrogen oxides, hydrogen cyanides and
ammonia are all present in cigarette smoke. Forty-three known carcinogens
are in mainsiream smoke, side-siream smoke or both. t's chilling to think
about not only how smokers poison themselves, but what others are exposed
to by breathing in the secondhand smoke.

A BETTER ALTERNATIVE?

4000 SN S

Cigarette

Consumption
(men)

E-cigs utilize heat to create a water vapor instead of
smoke. By smoking e-cigs your are not getting all of the
bumnt chemicals and carcinogens that you would by
smoking a regular cigarette. You siill get the same
nicotine enjoyment minus the 4000 chemical
compounds produced by cigarette smoke.

RUSH MY ORDER ™

1920 1940 1960 1980

SAVE THOUSANDS PER YEAR!

The cost of smoking traditional cigarettes goes well beyond
what you pay at the cash register. With traditional
cigarettes, you are limited in the places you

can smoke, you make many compromises,

and your smoking also affects those around

you. Sinless Vapor e-cigarettes have no smoke and. -

no odor, leaving you free to smoke in far

more places, and with far less negative impact.

M Traditional Cigarette W Our E-Cigarettes

1 PACK PER DAY

save over $900

STOP PAYING RISING CIGARETTE COSTS! =3 o f MUMEER OF MONTH

"Best e-cig I've tried " ,
I have tried several e-cigs. Sinless Vapor is - / am SO/d on SIH/GSS Vapor/
hands down the best. It tastes better and I havent had a real cigarette in over a month after
the liquid iasts forever. | am stiil on my first B making the switch. | love that | can smoke it anywhere
and not feel guiity. | don t have fo hide around the
https://sinlessvapor com/eval-a




7/15/2014 Sinless Vapor | The #1 Tasting e-cigarette

bottle. Great battery life too! If you have tried X comer outside of my office anymore. Plus it tastes so
other e-cigs you re going to love Sinless \ \ smooth. I love that my hair, hands and clothes no
or. longer stink like smoke. Highly recommend!”

- Michael, WA - Sophie, CA

f/y /7 z‘oa/ay./ LinnZed 7isze 0/7/}/./

TRY OUR
STARTER KIT!

EQUAL TO 55 PACKS OF CIGARETTES!

Legal Disclaimer: If you are under the age of 18/21 {depending on individual state laws regarding access to adult subject matter) or if it is illegal to enter this site in your community,
please leave immediately. By entering this site, you represent that you are at least 18 years of age, or 21 in those jurisdictions in which 21 is the age of majority. Additionally, be
advised that nicotine is addictive. Not intended to be drug products that diagnose, treat, cure or mitigate any disease or condition. Do not use these products if you are under the age of
18, or 21 in those jurisdictions in which 21 is the age of majority; if you are a non-smoker; if you have a demonstrated allergy or sensitivity to nicotine or any combinations of inhalants ;
if you are pregnant or nursing.

Sinless Vapor products must only be used by persons of legal age.

This product is an electronic cigarette and should not be used by who are preg or breast feeding, or those with a sensitivity to nicotine. Vapex
products contain nicotine. Nicotine is known to be a highly addictive substance.

Toll Free 866-507-4122

https://sinlessvapor com/eval-a
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2013

_—ceilBme..

the #1 tasting c-cig available!

No Smell ~ Smoke Anywhere

TASTES BFTTER THAN A
RTAL CIGARETTE!

You Can Vape

Smoke around friends & family members
Smoke Indoors

Have no bad odors on clothes or on breath
Still get the nicotine you crave

Reduce serious health risks

Save thousands of dollars

Stay close to the ones you love

YOUR STARTER KIT INCLUDES

/1 LONG LIFE BATTERY
/ 1USB CHARGER

« 4 BOTTLES OF OUR AWARD
WINNING E-JUICE

' 3 CLEAROMIZERS

i

The #1 Tasting E-Liquid Niccotine
4 ama
sreen Apple
Chocolate Mint

Cherry Vanilla

2 Extra Clearomizers

https:/fvaperlite com/us/eval

EXPERIENCE FRE|

Vaper Lite! | The #1 Tasting e-cigarette

WHERE DO WE SEND YO

STARTER KIT

First Name:
Last Name:
Address:

City:

ElEICHN Select State

Z PIPost Code:
oLl OA Seject Country

Phone:

Email:

@ | agree to the terms and conditions and privac: ic!

@ | acknowledge that | am over 18 and agree to comply with al

state, local and federal laws.

%'?
RUSH MY ORDER ™

wie @=

M

WHY E-CIGS?

What is an Electronic Cigarette?

Vaper Lite is the newest electronic cigarette to

harmness the benefits of clean nicotine. Using

advanced technology, our electronic cigarettes allow
one the freedom to smoke virtually anywhere without the
flame, ash, tar, or carbon monoxide found in traditional
Tobacco cigarettes. With no offensive second hand
smoke, this smokeless product offers a safer, greener
environment for both the user and non-smoking
community without giving up the nicotine and taste!

WHY SHOULD YOU CHOOSE US?

Vaper Lite not only has the best tobacco flavor than any




71152014 Vaper Lite! | The #1 Tasting e-cigarette

a ; W other e-cig out there but it also has one of the best
L N batteries and clearomizers than any other e-cig in it's
Mouth Piece class. Our tobacco lasts 20X longer than e-liquids found
¢ in most other e-cigs and is top quality free of any cheap
fillers or extra harmful ingredients guaranteed!
Easy Fill Cartomizer Chamber
BX
USB Easy Charging Cable #1 Long Life Rechargable Battery J LIFETIMEWARRANTY INCLUDED!

2013

How Does it E-ClG LASTS 20X

The longest lasting easy to use and best tasting e-gic
is finally here! Get the latest in e-cig technology with lON GE R

our E-cigarette! EQUAL TO 55 PACKS
OF CIGARETTES!

S,

Larger battery lasts longer than any other e-cig
in it's class between charges, making the our
e-cigarette the ulfimate e-cig!

p——

EVERY CIGARETTE TAKES ADAY FROM YOURLIFE!  weamviunes SMOKERS LUNGS
We all know smoking is bad for you. Over 4000 chemical compounds are
created by buming a cigarette — 69 of those chemicals are known to cause
cancer. Carbon monoxide, nitrogen oxides, hydrogen cyanides and
ammonia are all present in cigarette smoke. Forty-three known carcinogens
are in mainstream smoke, side-stream smoke or both. t's chilling fo think
about not only how smokers poison themselves, but what others are exposed
to by breathing in the secondhand smoke.

HEALTHY ALTERNATIVE?

E-cigs utilize heat to create a water vapor instead of
smoke. By smoking e-cigs your are not getting all of the
bumnt chemicals and carcinogens that you would by
smoking a regular cigarette. You siill get the same
nicotine enjoyment minus the 4000 chemical
‘compounds produced by cigarette smoke.

32 8 8 8 8 8 3 3

%,
RUSH MY ORDER ™

SAVE HUNDREDS PERMONTH!

The cost of smoking traditional cigarettes goes well beyond
what you pay at the cash register. With traditional
cigarettes, you are limited in the places you

can smoke, you make many compromises,

and your smoking also affects those around

you. Vaper Lite e-cigarettes have no smoke and

no odor, leaving you free to smoke in far

more places, and with far less negative impact.

STOP PAYING RISING CIGARETTE COSTS!

My Girifriend hated the way | smelled when y Vaper Lite let me live m\ o
I smoked. She hated everything about it,
and so did I. | tried to quit before and | could

never make it work. | didn t think | could quit,

"I started smoking real cigarettes In college. I love the
outdoors, but smoking made everything harder. | had
a horrible cough, | got winded easily, my chest hurt. |

https:/fvaperlite com/us/eval




71152014 Vaper Lite! | The #1 Tasting e-cigarette

but when I found Vaper Lite, everything e knew | needed to quit, but tobacco had a hold on me.

changed! | ve been tobacco free for six X Then | found Vaper Lite! | haven t smoked a real
onths. My girifriend loves it. | love it. My cigarette In a year and | feel great! No more cough or
’ life has never been better! chest pains. No more getting winded. | can live my life
- Alex, MN again!”
-Amy, OR

ARTER KIT!

EQUAL TO 55 PACKS OF CIGARETTES!

VAFER‘LITE

PRMEMIUM E-claanETTE

Legal Disclaimer: If you are under the age of 18/21 {depending on individual state laws regarding access to adult subject matter) or if it is illegal to enter this site in your community,
please leave immediately. By entering this site, you represent that you are at least 18 years of age, or 21 in those jurisdictions in which 21 is the age of majority. Additionally, be
advised that nicotine is addictive. Not intended to be drug products that diagnose, treat, cure or mitigate any disease or condition. Do not use these products if you are under the age of
18, or 21 in those jurisdictions in which 21 is the age of majority; if you are a non-smoker; if you have a demonstrated allergy or sensitivity to nicotine or any combinations of inhalants ;
if you are pregnant or nursing.

Vaper Lite vapor products must only be used by persons of legal age.

This product is an electronic cigarette and should not be used by no who are preg; or breast feeding, or those with a sensitivity to nicotine. Vapex
products contain nicotine. Nicotine is known to be a highly addictive substance.

https://vaperlite com/us/eval




Exhibit 14



Go Vapor E-Cigarette | Terms

GOVAPOR

PERSONAL VAPORIZER

Terms And Conditions

GoVapor com/ TryGoVapor com :- Terms of Offer By placing an order through this website, you agree to the terms and conditions set forth below. Please read through these

terms and conditions carefully before placing your order, and print a copy for future reference. Please also read our Privacy Policy regarding personal information provided by
you, which is incorporated herein by reference.

Health Disclaimer :

The statements made on this website, as well as any products distributed or sold on GoVapor.com and TryGoVapor.com, have not been evaluated by the Food and Drug
Administration. The products are not intended to diagnose, treat, cure, or prevent any disease, and they are not smoking cessation items. If you are pregnant, nursing, taking
medication, or have a history of heart conditions, we suggest consutting with a heatthcare professional before using any of our products. The results achieved with all products
are not typical, and not everyone will experience these results. Some of our products contain nicotine, and they are intended for use by smokers 18 vears of age or older.

How does the 14 day trial work?

When you order your Go Vapor starter kit trial, you pay just $4 .95 for shipping and handing. Each Go Vapor starter kit trial includes: 1 Go Vapor battery, 1 clearomizer, 3
premium 10mL e-kquids, 1 USB charger, 1 wal charger, and 1 travel case. You will have 14 days (plus 4 days to account for shipping and handing) from the order date to try
the product and discover if it's for you. If you ke how the Go Vapor starter kit works and you're happy with the results, do nothing - you |l be charged the discounted price of
$99.95 at the end of your trial period. If for any reason you decide that Go Vapor is not for you, call our Customer Care center at (855) 239-2562 any time during your 14-day
trial period to receive an RMA number and instructions to return your tral kit. If you do not return your trial kit, you may keep it at a minimal price of $39.90.

If you decide to keep the Go Vapor trial kit, you will receive acceptance in the Go Vapor monthly replenishment program, and will receive a fresh supply of Go Vapor premium
e-liquids (4 10mL e-iquids) and {4) clearomizers 30 days after your original order, and every 30 days thereafter at the low price of $64.95, plus $9.95 shipping and handing. If
you choose to buy any additional products during the purchase process, the charge for such additional products will show as separate charges on your credit card statement.
Canceliation of Orders: If you wish to cancel future delveries of the product and you are within the trial period, then you should follow the procedures described in the
preceding section of this Agreement. If you wish to cancel future deliveries of Product outside of the trial period, then you must call our Customer Care Center (855) 239-2562
Mon-Fri 10AM-5PM EST, and request that such future shipments be terminated. Alternatively, you can send an email requesting cance! at support@govapor.com. When
emaling us, please include your ful name and address, as wel as the name of the Product(s) that you ordered.

Email: Suppot@CGoVapor.com — Tol Free Customer Senvice phonge: (855) 239-2562

Retun Policy:

The GoVapor Guarantee: Return Policy for Auto-Ship Deliveries Private Nutra LLC retains a total guarantee of customer satisfaction on all GoVapor auto-ship products. If you,
the buyer, are unhappy with the product for any reason — even if you've used the full supply of the supplement — you can return the remaining supply or empty bottle for a ful
refund of the purchase price minus shipping and handling ($4.95). If you are unhappy with your purchase and/or trial order, you can call our customer senice center
(855)239-2562 to receive your RMA number. You will be given a Retumn Merchandise Authorization (RMA) number. To receive your refund, your return must be received at our
shipping facility within 30 days of purchase. Be sure to clearly write the return merchandise authorization (RMA) number on the outside of the box. Our shipping department is
NOT sllowed to accept any packages without an BMA number. You pay for retumn shipping.

If you have any questions regarding our products or trial program, please call our customer care center from Monday - Friday 10am-5pm EST. (855)239-2562. Thank you for
your interest in GoVapor.

Address the Return Package to:

GoVapor.com
span70 Main Street #104
Sarasota, FL 34237

Products Offered: GoVapor.com 14-day trial.

Shipping

The standard ground mail senvice is shipped via United States Postal Senvice First Class Mail. With our Expedited Shipping Option, we will make your shipment our priority and
ship these packages out the same day for al orders placed before 1PM Pacific Standard Time and the next day for all orders placed after 1PM Pacific Standard Time

(packages wil arrfve within 3-5 business days). Piease be advised that shipments are not sent out on Saturdays, Sundays, or any Holidays. We do not guarantes arrival dates
or times.

Age-Verification Policy

ars of age or older m ign to accept delivery of the product, and the person who sign: Xt
photograph of the person, and the identification must show that the person is at least 18 years of age.

https://www getgovapor comy/trial/terms html[7/17/14 2 06:56 PM]



Go Vapor E-Cigarette | Terms

TERMS OF SERVICE

This Terms of Senvice ('TOS") is a kegally binding agresment made by and between Private Nutra LLC ("we" or "us') and you, personally and, if applicable, on behalf of the entity
for whom you are using this web site (collectively, "you®). This TOS governs your use of the GoVapor com and TryGoVapor com sites ("Web Site") and the senvices we offer
and span. and products we sell on the Web Site ("Senvices"), so please read it carefuly. BY ACCESSING OR USING ANY PART OF THE WEB SITE, YOU AGREE THAT YOU
HAVE READ, UNDERSTAND AND AGREE TO BE BOUND BY THIS TOS. IF YOU DO NOT AGREE TO BE SO BOUND, DO NOT ACCESS OR USE THE WEB SITE.
INTERNET TECHNOLOGY AND THE APPLICABLE LAWS, RULES, AND REGULATIONS CHANGE FREQUENTLY. ACCORDINGLY, WE RESERVE THE RIGHT TO MAKE
CHANGES TO THIS TOS AT ANY TME. YOUR CONTINUED USE OF THE WEB SITE CONSTITUTES ASSENT TO ANY NEW OR MODIFED PROVISION OF THIS TOS THAT
MAY BE POSTED ON THE WEB SITE.

1. Using the Web Site and Ordering Products.

(a) Eligibilty.

Except as expressly provided below, Senvices may only be used by, and Membership is limited to, individuals who can form legally binding contracts under appicable law.
Without limitation, minors are prohibited from becoming Members and, except as speciiically provided below, using fee-based Senvices. Membership is defined by engaging in
a pud\ase ageement with us wherein you, the consumer purchase one of the products found on the Web Site. Membership is limited only to those that are 1 s of

) Oomphanoe

You must comply with all of the terms and conditions of this TOS, the policies referred to below, and all applicable laws, regulations and rules when you use the Web Site.

(c) License and Restrictions.

Subject to the terms and conditions of this TOS, you are hereby granted a limited, non-exclusive right to use the content and materials on the Web Site in the normal course of
your use of the Web Site. You may not use any third party intellectual property without the express written permission of the applicable third party, except as pemitted by law.
The Website wil retain ownership of its intellectual property rights and you may not obtain any rights therein by virtue of this TOS or otherwise, except as expressly set forth in
this TOS. You will have no right to use, copy, display, perform, create derivative works from, distribute, have distributed, transmit or sublicense from materials or content
available on the Web Site, except as expressly set forth in this TOS. You may not attempt to reverse enginesr any of the technology used to provide the Senvicss.

(d) Prohibited Conduct.

In your use of the Web Site and the Services, you may not: () infringe any patent, trademark, trade secret, copyright, right of publicity or other right of any party; (i) defame,
abuse, harass, stak any individual, or disrupt or interfere with the security or use of the Services, the Web Site or any web sites linked to the Web Site; (i) interfere with or
damage the Web Site or Senices, including, without limitation, through the use of viruses, cancel bots, Trogn horses, harmiul code, flood pings, denial of senice attacks,
packet or IP spoofing, forged routing or electronic mai address information or similar methods or technology; (V) attempt to use another user's account, impersonate another
person or entity, misrepresent your affiiation with a person or entity, including (without limitation) the Website or create or use a false identity, (v) attempt to obtain unauthorized
access to the Web Site or portions of the Web Site that are restricted from general acoess; (vi) engage, directly or indirectly, in transmission of "spam,” chain letters, junk mai
or any other type of unsolicited solicitation; (vi) collect, manually or through an automatic process, information about other users without their express consent or other
information relating to the Web Site or the Senices; (vii) use any meta tags or any other "hidden text" utiizing the GoVapor name, trademarks, or product names; (ix) advertise,
offer to sell, or sell any goods or senvices, except as expressly pemmitted by the Website; (x) engage in any activity that interferes with any third party's ability to use or enjoy the

Web Site or Senvices; or (xi) assist any third party in engaging in any activity prohibited by this TOS.

(e) Other Users.

If you become aware of any conduct that violates this TOS, We encourage you to contact Customer Senvice. We reserve the right, but will have no obligation, to respond to
such communications

2. Your Content.

(a) License.

By posting, storing, or transmitting any content on or to the Website, you hereby grant us a perpetual, worldwide, non-exclusive, royalty-free, sub-licensable, right and license to
use, copy, display, perform, create derivative works from, distribute, have distributed, transmit and sublicense such content in any form, in al media now known or hereinafter
created, anywhere in the world. You hereby imevocably waive any claims based on moral rights or similar theories, if any. .

(b) Objectionable Content.

We do not have the abiity to control the nature of the user-generated content offered through the Web Site. You are solely responsible for your interactions with other users of
the Web Site and any content that you post. We will not be liable for any damage or harm resulting from any content or your interactions with other users of the Web Site. We
resenve the right, but have no obligation, to monitor interactions between you and other users of the Web Site and take any other action to restrict access to or the availabiity of
any material that we or another user of the Web Site may consider to be obscene, lewd, lascivious, fithy, excessively viclent, harassing or othemwise objectionable (including,
without limitation, because it violates this TOS).

3. Accuracy of Information.

We attempt to ensure that the information on the Web Site is complete and accurate; however, this information may contain typographical errors, pricing errors, and other
ermors or inaccuracies. We assume no responsibiity for such erors and omissions, and resenve the right to: () revoke any offer stated on the Web Site; (i) correct any errors,
inaccuracies or omissions; and (i) make changes to prices, content, promotions, product descriptions or specifications, or other information on the Web Site.

products avalable onthe Web S:te (Products”), you wil be respon&ble for paylng any appicable taxes asa rasurl of your purchase.

5. Fraud.

We reserve the right, but undertake no cbligation, to actively report and prosecute actual and suspected credit card fraud. We may, at our discretion, require further
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authorization from you such as a telephone confirmation of your order and other information. We reserve the right to cancel, delay, refuse to ship, or recall from the shipper any
order if fraud is suspected. We capture certain information during the order process, including time, date, P address, and other information that will be used to locate and
identify individuals committing fraud. If any Web Site order is suspected to be fraudulent, we reserve the right, but undertake no obligation, to submit all records, with or without
a subpoena, to all law enforcement agencies and to the credit card company for fraud investigation. We resenve the right to cooperate with authorities to prosecute offenders
to the fullest extent of the law.

6. Intellectual Property Rights.
(8) Copyright.

Al materials on the Web Site, ncluding without imitation, the logos, design, text, graphics, other fles, and the selection and arrangement thereof are either owned by us or are
the property of our suppliers or licensors or other companies. You may not use such materials without permission.

(b) Trademarks.

GoVapor.com and TryGoVapor.com are trade names we own. The related design marks, and other trademarks on the Web Site are owned by us. Page headers, custom
graphics, button icons and scripts are trademarks or trade dress we own. You may not use any of these trademarks, trade dress, or trade names without our express written
permission.

7. Third Party Websites.

GoVapor com and TryGoVapor com may contain inks to other websites on the Intemet that are owned and operated by third parties. We do not control the information,
products or senices available on these third party websites. The inclusion of any link does not imply our endorsement of the applicable website or any association with the
website's operators. Because we have no control over such websites and resources, you agree that we are not responsible or liable for the availabiity or the operation of such
external websites, for any material located on or avaiable from any such websites or for the protection of your data privacy by third parties. Any dealings with, or participation in
promotions offered by, advertisers on the Website, including the payment and delivery of related goods or senices, and any other terms, conditions, warranties or
representations assocated with such dealings or promotions, are solely between you and the applicable advertiser or other third party. You further agree that we shall not be
responsible or liable, directly or indirectly, for any loss or damage caused by the use of or reliance on any such material available on or through any such site or any such
dealings or promotions.

8. Linking and Framing.

You may not deep link to portions of the Web Site, or frame, inline Ink, or similarly display any of our property, including, without limitation, the Web Site. You may not use any of
our logos or other trademarks as part of a link without express written permission.

9. Comments.

Al comments, feedback, suggestions, ideas, and other submissions that you disclose, submit or offer to us in connection with your use of the Web Site will become our
exclusive property. Such disclosure, submission or offer of any Comments shall constitute an assignment to us of all worldwide right, title and interest in all patent, copyright,
trademark, and all other intellectual property and other rights whatsoever in and to the Comments and a waier of any claim based on moral rights, unfair competition, breach
of implied contract, breach of confidentiality, and any other legal theory. You will, at our cost, execute any documents to affect, record, or perfect such assignment. Thus, we
wil own exclusively all such right, tite and interest and shall not be limited in any way in the use, commercial or otherwise, of any Comments. You should not submit any
Comments to us if you do not wish to assign such rights to us. We are and wil be under no obligation: () to maintain any Comments in confidence; (i) to pay to you or any
third party any compensation for any Comments; or (i) to respond to any Comments. You are and shall remain solely responsible for the content of any Comments you make

10. Indemnification.

You agree to defend, indemnify and hold the Web Site, and its subsidiaries, affliates, and their directors, officers, agents, members, shareholders, co-branders or other
partners, employess, and Ad Partners harmless from any liabilities, losses, actions, damages, claims or demands, including reasonable attorneys' fees, costs and expenses,
made by any third party directly or indirectly relating to or arising out of (a) content you provide to the Web Site or otherwise transmit or obtain through the Senvice, (o) your use
of the Senvice, (¢) your connection to the Senvice, (d) your violation of this Agreement, (€) your violation of any rights of another or (f) your failure to perform your obligations
hereunder. If you are obligated to provide indemnification pursuant to this provision, we may, in our soke and absolute discretion, contral the disposition of any Claim at your
sole cost and expense. Without limitation of the foregoing, you may not settle, compromise, or in any other manner dispose of any Claim without our consent.

11. DISCLAMERS, EXCLUSIONS AND LIMITATIONS.

(8) DISCLAIMER OF WARRANTES,

WE PROVIDE THE WEB SITE, THE PRODUCTS, AND SERVICES ON AN "AS IS" AND "AS AVAILABLE" BASIS. WE DO NOT REPRESENT OR WARRANT THAT THE
PRODUCTS, THE WER SITE, THE SERVICES, ITS USE, ANY INFORMATION ON IT: () WILL BE UNINTERRUPTED OR SECURE, (i) WILL BE FREE OF DEFECTS,
INACCURACIES OR ERRORS, (i) WILL MEET YOUR REQUIREMENTS, OR (V) WILL OPERATE IN THE CONFIGURATION OR WITH OTHER HARDWARE OR SOFTWARE
YOU USE. WE MAKE NO WARRANTIES OTHER THAN THOSE MADE EXPRESSLY IN THIS TOS, AND HEREBY DISCLAIM ANY AND ALL IMPLED WARRANTES,
INCLUDING WITHOUT LIMITATION, WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY AND NON-INFRINGEMENT.

(b) DISCLAIMER OF FORWARD-LOOKING STATEMENTS.

THIS WEB SITE MAY CONTAN FORWARD-LOOKING STATEMENTS THAT REFLECT OUR CURRENT EXPECTATION REGARDING FUTURE EVENTS AND BUSINESS
DEVELOPMENT. THE FORWARD-LOOKING STATEMENTS INVOLVE RISKS AND UNCERTAINTES. ACTUAL DEVELOPMENTS OR RESULTS COULD DIFFER MATERIALLY
FROM THOSE PROJECTED AND DEPEND ON A NUMBER OF FACTORS, SOME OF WHICH ARE OUTSDE QUR CONTROL.

(c) HEALTH RELATED INFORMATION.

WE PROVIDE INFORMATION ON THE WEB SITE FOR INFORMATIONAL PURPOSES ONLY. IT IS NOT MEANT AS A SUBSTITUTE FOR THE ADVICE OF A DOCTOR OR
OTHER HEALTH CARE PROFESSIONAL . YOU SHOULD NOT USE THE INFORMATION AVAILABLE ON OR THROUGH THE WEB SITE FOR DIAGNOSING OR TREATING A
MEDICAL CONDITION. YOU SHOULD CAREFULLY READ ALL PRODUCT INSTRUCTIONS PRIOR TO USE.
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(d) PRODUCTS.

ALL PRODUCTS ARE SUBJECT ONLY TO ANY APPLICABLE WARRANTIES OF THEIR RESPECTIVE MANUFACTURERS, DISTRBUTORS, AND SUPPLIERS, IF ANY,
PROVIDED IN THE PRODUCT PACKAGNG. TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, WE HEREBY DISCLAM ALL WARRANTIES OF ANY KIND,
HTHER BEXPRESS OR IMPLED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTARILITY, NON-INFRINGEMENT, OR ATNESS FOR A
PARTICULAR PURPOSE. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, WE HEREBY EXPRESSLY DISCLAM ALL LIABILITY FOR PRODUCT DEFECT OR
FAILURE CLAMS THAT ARE DUE TO NORMAL WEAR, PRODUCT MISUSE, ABUSE, PRODUCT MODIFCATION, IMPROPER PRODUCT SELECTION, NON-COMPLIANCE
WITH ANY CODES, OR MISAPPROPRIATION

() EXCLUSION OF DAMAGES.

WE WILL NOT BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, PUNITIVE OR SPECIAL DAMAGES (INCLUDING,
WITHOUT LIMITATION, DAMAGES RELATING TO LOST PROFITS, LOST DATA OR LOSS OF GOODWILL) ARISNG OUT OF, RELATING TO OR CONNECTED WITH THE
USE OF THE WEB SITE OR PRODUCTS, REGARDLESS OF THE CAUSE OF ACTION ON WHICH THEY ARE BASED, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES OCCURRING. (f) LMITATION OF LIABILITY. IN NO EVENT WILL OUR AGGREGATE LIABILITY ARISING FROM, RELATING TO, OR IN CONNECTION WITH THIS

TOS (NCLUDING, WITHOUT LIMITATION, CLAIMS RELATING TO THE WEB SITE, OR THE PRODUCTS) EXCEED THE GREATER OF $100 OR THE AMOUNT THAT YOU
PAID FOR THE PRODUCTS.

12. Force Majeure.

You acknowiedge and understand that if the Web Site is unable to provide the Products as a result of a force majeure event the Website will not be in breach of any of its
obligations towards You under these Terms of Senvice. A force majeure event means any event beyond the contrdl of the Website. THE WEBSITE SHALL NOT HAVE ANY
LIABLITY TO YOU WHETHER IN CONTRACT, WARRANTY, TORT (NCLUDING NEGLIGENCE), OR ANY OTHER FORM OF LIABILITY FOR FAILING TO PERFORM TS
OBLIGATIONS UNDER THIS AGREEMENT TO THE EXTENT THAT SUCH FAILURE IS AS A RESULT OF A FORCE MAJEURE EVENT.

13. Domestic Use

Export Restriction. We control the Web Site from our offices within the United States of America. We make no representation that the Web Site or its content (including, without
limitation, any products or senvices available on or through the Web Site) are appropriate or avaiable for use in other locations. Users who acoess the Web Site from outside
the United States of America do so on their own initiative and must bear all responsibiity for compliance with local laws, if applicable. Further, the United States export control
laws prohibit the export of certain technical data and software to certain teritories. No content from the Web Site may be downloaded in violation of United States law.

14. Arbitration.

All disputes arising out of or relating to this TOS (including its formation, performance or alleged breach) or your use of the Web Site wil be exclusively resolved under confidential
binding arbitration held in Forida before and in accordance with the Rules of the American Arbitration Association. The arbitrator's award wil be binding and may be entered as
a judgment in any court of competent jurisdiction. To the fullest extent permitted by applicable law, no arbitration under this TOS will be joined to an arbitration involving any
other party subject to this TOS, whether through class arbitration proceedings or otherwise. Notwithstanding the foregoing, we will have the right to seek injunctive or other
equitable relief in state or federal court located in Florida to enforee this TOS or prevent an infringement of a third party's rights. In the event equitable relief is sought, each party
hereby irevocably submits to the personal jurisdiction of such court.

156, Waiver of Class Action Rights.

BY ENTERING INTO THIS TOS, YOU HEREBY IRREVOCABLY WAIVE ANY RIGHT YOU MAY HAVE TO JOIN CLAIMS WITH THOSE OF OTHERS N THE FORM OF A CLASS
ACTION OR SMILAR PROCEDURAL DEVICE. ANY CLAMS ARISING OUT OF, RELATING TO, OR CONNECTED WITH THIS TOS MUST BE ASSERTED INDMDUALLY.

16. Limitation of Actions.

‘You acknowledge and agree that, regardless of any statute or law to the contrary, any claim or cause of action you may have arising out of, relating to, or connected with your
use of the Web Site, must be fled within one calendar year after such claim or cause of action arises, or forever be barred.

17. Modification of Terms of Senvice.

We reserve the right to change or modify these Terms of Use at any time and your continued use of this site will be conditioned upon the Terms of Use in force at the time of
your use. You can always check the most current version of the Terms of Use at this page.

18. Termination.
We will have the right to terminate your access to the Web Site if we reasonably believe you have breached any of the terms and conditions of this TOS. Following termination,
you will not be permitted to use the Web Site and we may, in our discretion, cancel any outstanding Product Orders. If your access to the Web Site is terminated, we resene
the right to exercise whatever means we deem necessary to prevent unauthorized access to the Web Site, including, but not limited to, technological barriers, P mapping, and

direct contact with your Intemet Senvice Provider. This TOS will sunvive indefinitely unless and until we choose to terminate it, regardiess of whether any account you open is
terminated by you or us or if you have the right to access or use the Web Site.

19. Integration.

This TOS contains the entire understanding between you and us regarding the use of the Web Site, and supersedes all prior and contemporaneous agreements and
understandings between you and us relating thereto.

20. Additional Terms.
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Terms & Conditions

VAPER*LITE

PREMIUM E-ClaAMETTE

Terms

Terms & Conditions of Sale ("Condi ions")

IMPORTANT DISCLAIMER: If you are under the age of 18 (or under the age of 19 and you live in Alabama, Alaska, New Jersey, Utah and New York) please leave this Site
immediately. By entering this Site, you represent that you are at least 18 years of age, or 19 in those jurisdictions mentioned above.

PLEASE NOTE that IF YOU ARE A RESIDENT OF OREGON, YOU MAY NOT PURCHASE THE PRODUCT. The Product is not intended as a "stop smoking" or "quit
smoking" device; instead the Product provides an alternative to smoking by supplying nicotine through a personal atomizing device. Nicotine, even in low doses, can have a
number of potentially harmful side effects.

The Product should not be used by anyone under the age of 18 or anyone who is pregnant, nursing, or breastfeeding. Information and statements regarding product have
not been evaluated by the Food and Drug Administration and are not intended to diagnose, treat, cure or prevent any disease.

1. SCOPE & APPLICATION

1.1 You expressly agree and accept the Conditions set forth herein uncondi ionally as a binding contract ("the Agreement") enforceable by law. The following are the terms
and conditions of purchase of dba on this Site, all such references to Products shall be ("Product"). "Customer”, "I", "You" or "Your" refers to you. "Site" means this World
Wide Website located at this URL https://tryvaperlite.com/us/eval/ . New Riches, DBA Vaper Lite ("We", "Us" or "Our") reserves the right to amend this Agreement from time
to time. It is agreed that any such amendment will apply to Customer and does not require notification by Vaper Lite.

2. AUTO SHIPMENTS AND BILLING

2.1 Your Vaper Lite order features a 14 day delayed billing period allowing you to fully evaluate the Vaper Lite 30 day Starter Kit. You will be billed 14 days from your
initial order. The Vaper Lite 30 day Starter Kit includes 1 battery, USB charger, 3 clearomizers (this is the vial that vaporizes the e-juice), and 4 bottles of e-juice (nicotine
based liquid). You will be billed $99.95 for the Starter Kit if you do not call and cancel before your 14 day delayed billing period expires. You must also agree to return your
starter kit before the next billing cycle, if you do not, you will be charged the full $99.95 amount. Also, to qualify for the promotional trial you agree to be enrolled into
our convenient auto ship program.

Every 30 days from the date of your initial order you’ll be shipped the Vaper Lite Replacement Pack and be billed $99.95. The Replacement Pack includes 2
clearomizers and 4 bottles of e-juice so that you never run out. You also understand that you can cancel at any time, subject to the provisions of section 3, without further
obligation by calling (888) 618-7963 7 Monday - Friday between the hours of 9am-6pm MST. Your transaction will appear on your credit card statement as
8886187963vaperlite.. Your Start Kit or Replacement Pack will be shipped within 1-2 business days after each payment.

2.2 Billing sample — Customers are shipped a monthly supply of product at the time of purchase and every 30 days thereafter until canceled. Customers are billed $99.95 for
each shipment. Customers are receiving a special promotion delaying the first bill of $99.95 for 14 days after their first shipment is sent allowing them to evaluate the
product, you will be billed $99.95 18 days later (30 days from the initial order) and receive your first replacement pack. Customers will continue to receive replacement
shipments at the cost of $99.95 every 30 days after their initial order, for a period not to exceed 6 months, unless cancelled. Customers may cancel at anytime.

2.3 SHIPPNIG AND DELIVERY: Your order will be shipped from our warehouse wi hin 24 hours of you placing your order. It should arrive within 2-5 business days. After
your initial order, your recurring orders will be billed every 30 days from your initial order and arrive within 1-2 days of payment. If your order does not arrive within a timely
manner, please call our customer service line for help.

3. RETURNS, CANCELLATION AND REFUND POLICY

3.1 If you wish to cancel or unscribe from our auto-shipment program, you can do so at anytime by calling customer service at 888-618-7963. An RMA (Return Merchandise
Authorization) numbers are required for all returns and are available upon request by calling customer service. RMA numbers will be issued over the phone only by a
customer service agent. This number is to ensure your cancellation/return is processed correctly. Products must be returned to Vaper Lite, PO Box 30816

Salt Lake City, UT 84130, in their original, unopened package within 30 days of shipment.

3.2 RESTOCKING FEE There is a $17.50 per unit restocking fee for all returned shipments. The restocking fee will be deducted from the amount refunded back to a
customer. Example: If a customer is due a 99.95 refund, this customer will receive a refund amount of $82.45. If a customer has not been billed for their product due to the
delayed billing period, Vaper Lite is authorized to bill the $17.50 restocking fee to the customer’s card on file.

3.3 REFUND POLICY. You must call Customer Service at (888) 618-7963 before any arrangements will be made to issue a refund. Shipping and handling fees are non-
refundable. Product must be returned using an RMA number before any refunds will be issued. If at any ime you are not satisfied with your product, contact customer service
to receive an RMA number before returning your product. Refunds will only be issued to customers who have returned their product before their next billing event.

3.4 CANCELLATION - Customers will be automatically enrolled in our convenient auto-ship program, for a period not to exceed 6 months. Customers can cancel
their auto-shipment at any time without further obligation by calling (888) 618-7963 Monday through Friday between the hours of 9:00Am to 5:00PM MST.

3.4 It is the customer’s responsibility to consult their doctor before purchase. Persons who may become pregnant, are pregnant, or have reason to believe they may become
pregnant in the next 60 days should not order his product. Refund requests will not be accepted and refunds will not be given for these reasons. You must consult a
physician prior to placing an order if you are unsure about whether you can take this product.

4. DISPUTE RESOLUTION
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4.1 You expressly agree to submit in writing any objection regarding credit card charges to:

Correspondence Info:

New Riches, LLC dba Vaper Lite
3260 N. Hayden Rd

Suite 210-325

Scottsdale, AZ. 85251

Corporate Contact:
New Riches, LLC
3260 N. Hayden Rd
Suite 210-325
Scottsdale, AZ. 85251

International Address:
“Tutunaru Prod” SRL,
MD-2091,

str. Sleahul Puhoiului,

5, ap. (of.) 18, or. Singera, mun.
Chisinau, Republica Moldova

4.2 Vaper Lite, in its sole discretion, shall determine the validity of Your objection and notify You of its decision. Should You disagree with the decision, You agree to mediate
the dispute before litigation.

4.3 You will be held responsible for any losses incurred as a result of Your failure to comply with any provision in this Agreement.
5. OFFER, ACKNOWLEDGMENT AND ACCEPTANCE

5.1 Any prices, quotations and descriptions made or referred to on this Site are subject to availability and may be withdrawn or revised at any time prior to our express
acceptance of Your order (as described below).

5.2 While we make every effort to ensure that items appearing on the Site are available, we cannot guarantee that all items are in stock or immediately available when you
submit your order. We may reject Your order (without liability) if We are unable to process or fulfill it. If this is the case, We will refund any prior payment that you have made
for that item.

5.3 Prior to such acceptance, an automatic e-mail acknowledgement of Your order may be generated. Please note that any such automatic acknowledgement does not
constitute a formal acceptance of Your order.

5.4 Our acceptance of Your order takes effect and the contract concluded at the point where We dispatch Your order and accept Your credit card ("Acceptance”).

5.6 We may keep records of orders received, acknowledgements, acceptances and other contract records for a reasonable period after Acceptance. We may be able to
provide You with copies on written request; however You must make sure you print a copy of all such documents and these Conditions for your own records.

6. YOUR REPRESENTATIONS

6.1 You represent that the information provided by You when placing Your order is up-to-date, materially accurate, and is sufficient for Us to fulfill your order. You are
responsible for maintaining and promptly updating Your account information with Us for accuracy and completeness and keeping such information (and any passwords
given to You for the purposes of accessing the Site and/or purchasing Products) secure against unauthorized access. Unless agreed otherwise or required by applicable
law, any warranties provided in relation to Your purchase only extend to You on the understanding that You are a user and not a reseller of the Product.

6.2 No warranty, commitment or any other obligation should ever be assumed by You on Our behalf or on behalf of a Product manufacturer, licensor or supplier without Our
express prior written consent.

6.3 Prices payable for the Product are those in effect at the time of dispatch or delivery, unless otherwise expressly agreed. Prices may be indicated on the Site or an order
acknowledgement but the authoritative price in the event of any discrepancy, is the price that is no ified to You on Our Acceptance.

6.4 We have he right at any time prior to Our Acceptance to withdraw any discount and/or to revise prices to take into account increases in costs including (without limitation)
costs of any materials, carriage, labor or the increase or imposition of any tax, duty or other levy and any variation in exchange rates. We also reserve the right to notify You
of any mistakes in Product descriptions or errors in pricing prior to product dispatch. In such event if you choose to continue wi h fulfillment of the order, You acknowledge
that the Product or Service will be provided in accordance with such revised description or corrected price.

6.5 The places that we deliver to are listed on he Site ("Territory"). Unless otherwise specified, prices quoted are: exclusive of the costs of shipping or carriage to the agreed
place of delivery within the Territory (charges for which are stated on the Site); and exclusive of VAT and any other tax or duty which (where applicable) must be added to
the price payable.

6.6 You agree to pay for taxes, shipping or carriage of Products as such costs are specified by Us on the Site when You submit Your purchase order. Payment shall be made
prior to delivery and by such methods as are indicated on the Site (and not by any o her means unless we have given our prior agreement).

6.7 We will charge credit or debit cards priori to the dispatch of the Product or commencement of Services.
7. DELIVERY

7.1 All shipping takes place Monday-Friday. Delivery timescales/dates specified on the Site as 2-5 business days. While We endeavor to meet such timescales or dates,
delays may occur, due to circumstances such as postal delays, inclement weather or product availability, and we shall not be liable to you in respect of delays due to such
circumstances.

7.2 Delivery shall be to a valid address within the Territory submitted by You and subject to Acceptance ("Delivery Address"). You must check the Delivery Address on any
acknowledgement or acceptance We provide and notify Us without delay of errors or omissions. We reserve the right to charge You for any extra costs arising from changes
You make to the Delivery Address after You submit an order.
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7.3 Except to the extent required as a result of any mandatory rights You have as a consumer under applicable law, You shall not be entitled to reject the Products in whole
or in part by reason of short delivery and shall pay in full notwithstanding short delivery or non-delivery unless You notify us in writing of any claim within 7 days of the latest
of the date of receipt of the relevant invoice or delivery whereupon You shall pay for the quantity actually delivered.

8. REJECTION, DAMAGE OR LOSS IN TRANSIT
8.1 Except as set out above and subject to any rights You have under applicable law that cannot be excluded or limited by these Conditions:

8.1.1 We shall not be liable and You shall not be en itled to reject Products or Services, except for: (a) damage to or loss of Products or any part thereof in transit (where the
Products are carried by Our own transport or by a carrier on Our behalf) where notified to Us within 5 working days of receipt of the Products; (b) defects in Products (not
being defects caused by any act, neglect or default on your part) notified in writing or by calling our customer service at (888) 618-7963 within 30 days of receipt of the
Products.

8.1.2 We shall not be liable for any damage or losses arising from the use of the Products in connection with other defective or unsuitable Products; Your negligence;
improper use or use in any manner inconsistent with the manufacturer's specifications or instructions.

8.1.3 Where these is a shortage or failure to deliver, or any defect in or damage to a Product or Service, We may at our option: (a) (in the case of Product shortage or non-
delivery) make good any such shortage or non-delivery; and/or (b) in the case of failure to perform or defective performance of a Service, make good such failure or defective
performance; and/or (c) in the case of damage or any defect(s) in the Product and in accordance with any applicable Returns Policy: (i) replace or repair the Product upon
You returning the Product; or (ii) refund the price paid in respect of any Products found to be damaged or defective.

9. LIABILITY LIMITATION

9.1 TO THE MAXIMUM EXTENT LEGALLY PERMITTED, WHETHER OR NOT WE WERE AWARE OR ADVSED OF THE POSSIBILITY OF DAMAGES, AND WHETHER
OR NOT THE LIMITED REMEDIES PROVIDED HEREIN FAIL OF THEIR ESSENTIAL PURPOSE (1) OUR AGGREGATE LIABILITY (WHETHER FOR BREACH OF
CONTRACT, TORT OR ANY OTHER LEGAL THEORY) SHALL IN NO CIRCUMSTANCES EXCEED THE COST OF THE PRODUCTS YOU ORDERED AND THAT ARE
MOST CLOSELY RELATED TO YOUR DAMAGES AND (2) WE SHALL NOT BE LIABLE FORSPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES,
LOST PROFITS, LOST REVENUE, OR COST OF COVER.

9.2 Vaper Lite, in its sole discretion, shall not be liable for a chance occurrence or unavoidable or uncontrollable accident beyond either parties control that prevents our
ability to fulfill obligations under the contract.

10. WARRANTY "AS IS" IN GENERAL — WITHOUT REGARD TO SEPARATE WARRANTY STATEMENTS PACKAGED BY THE MANUFACTURER WITH THE
PRODUCTS.

10.1 All Product specifications, illustrations, drawings, particulars, dimensions, performance data and other information on the Site or made available by Us are intended to
represent no more than a general illustra ion of the Products and do not constitute a warranty or representation by us that the Products will conform with the same. You must
refer to the manufacturer's specifications or warranty documentation to determine Your rights and remedies in this regard.

10.2 Your rights of repair or replacement of any Products or any part or parts thereof which are found to be defective will (except where agreed otherwise) be negated or
rendered void where:

10.2.1 Products have been repaired or altered by persons other than the manufacturer, Us or any authorized dealer; and/or

10.2.2 Defective Product or Products have not been returned together with full details in writing of the alleged defects within 30 days from the date on which such Products
were delivered; and/or

10.2.3 Defects are due (wholly or partially) to mistreatment, improper use or storage or maintenance or installation, or failure to observe any manufacturers' instructions or
other directions issued or made available by Us in connection with the delivered Products.

10.3 EXCEPT AS EXPRESSLY STATED OTHERWISE IN THIS SECTION 11, WE MAKE NO EXPRESS WARRANTIES OR REPRESENTATIONS AND WE DISCLAIM
ALL IMPLIED WARRANTIES AND REPRESENTATIONS, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. THESE CONDITIONS STATE YOUR SOLE AND EXCLUSIVE REMEDIES.

11. CONSENTS, CUSTOMS DUTIES & EXPORT

11.1 If any license or consent of any government or other authority is required for the acquisition, carriage or use of the Products by You, You shall obtain such license or
consent at Your own expense and if necessary produce evidence to us on demand. Failure so to do shall not enti le You to withhold or delay payment of the price. Any
additional expenses or charges incurred by Us resulting from such failure shall be met by You.

11.2 Products licensed or sold to You under these Conditions may be subject to export control laws and regulations in the Territory or other relevant jurisdiction where You
take delivery or use them. You shall be responsible for complying with those laws and will not do anything to breach them.

11.3 Items entering the European Economic Area (EEA) from outside over a certain value may be subject to customs charges (e.g. where costs are in excess of your
personal import allowance). You may be subject to customs charges, import duties and taxes, levied when the Product reaches Your specified destina ion. Any such
additional charges for customs clearance or import duties or taxes must be met by You, since We have no control over what these charges are. You should contact he local
customs office in the relevant jurisdiction for further informa ion on customs policies or duties.

12. NOTICES

12.1 Any notice or other communications in relation to Our contract may be given by sending the same by hand delivery, pre-paid post, or e-mail to the latest address and
contact hat one party has notified in writing to the other. This will also be the address for service of legal proceedings in the manner prescribed by law. Except as set out
above in relation to cancellation of consumer orders, such notices or communications (where properly addressed) shall be considered received:

12.1.1 In relation to hand delivery, on the date of delivery at the relevant address (or, if this is not a working date, the first working date thereafter);
12.1.2 If posted, 5 working days after the date of posting;

12.1.3 If sent by email, on the earliest of (i) the email being acknowledged by the recipient as received; (ii) receipt by the sender of an automated message indicating
successful delivery or the email having been opened; or (iii) the expiry of 48 hours after transmission, provided that the sender has not received notification of unsuccessful
transmission.

13. PERSONAL INFORMATION AND YOUR PRIVACY
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13.1 We will observe applicable data protection laws and will not use information that does or can be used to personally identify You ("Personal Data") other than as set out
in Our Privacy Policy ("Privacy Policy"). By submitting Your Personal Data in relation to Your order, You consent to such Personal Data being processed to fulfill Your order
and in accordance with such Privacy Statement.

14. GENERAL

14.1 You shall not assign, transfer, charge or make over or purport to assign transfer charge to make over Your rights under these Conditions. Any purported assignment
shall be null and void.

14.2 We shall not be liable to You nor held in breach of contract for any loss or damage which may be suffered as a direct or indirect result of Us being prevented, hindered
or delayed in the performance by reason of any circumstances beyond Our reasonable control including (but not limited to) any act of God, war, terror, riot, civil commotion,
government action, explosion, fire, flood, storm, accident, strike, lock-out, trade dispute or labour disturbance, breakdown of plant or machinery, interruption in the supply of
power, Internet communications, or materials and in such event we may elect to cancel Your order and refund any payments made.

14.3 You acknowledge that these Conditions supersede and cancel all previous contracts, agreements and working arrangements whether oral or written, express or implied,
between us. These Conditions prevail over any other terms or conditions contained in or referred to elsewhere or implied by trade, custom or course of dealing. Any
purported terms or conditions to the contrary are hereby excluded to the fullest extent legally permitted. To the fullest extent permitted under applicable law, We reserve the
right to modify these Conditions without prior written no ice.

14.4 No relaxation, forbearance, delay or indulgence by either You or Us in enforcing any of these Conditions or the granting of time by either party to the other shall
prejudice or restrict such rights and powers.

14.5 No waiver of any term or condition of these Conditions shall be effective unless made in writing and signed by Us. The waiver of any breach of any Condition shall not
be construed as a waiver of any subsequent breach or condi ion.

14.6 If for any reason We determine or a court of competent jurisdiction finds that any provision or portion of these Conditions to be illegal, unenforceable, or invalid under
applicable law in a particular jurisdiction:

14.6.1 These Conditions will not be affected in other jurisdictions to the extent that such determination or finding has no application; and
14.6.2 In the relevant jurisdiction, the remainder of hese Conditions (to the fullest extent permitted by law) will continue in full force and effect.
15. GOVERNING LAW

15.1 The construc ion validity and performance of these Conditions shall be governed by Arizona Law and You agree to submit to the exclusive jurisdiction of the Arizona
Courts, in the event of legal proceedings arising from any dispute; The language of any dispute resolution procedure or any proceedings will be English.

16. DISCLAIMER

16.1 Vaper Lite makes no claims what so ever that electronic cigarette will cure a smoker's addiction to nicotine; the electronic cigarette products sold by Vaper Lite serve the
same purpose as a tobacco cigarette. It delivers its user nicotine through inhalation and nothing more. If you do suffer from the disease of Tobacco/Nicotine Dependence
Syndrome and want to take steps to give up smoking or cut down the quan ity of cigarettes you currently smoke. We recommend you visit your health care provider to
discuss NRT (Nicotine Replacement Therapy) or a nicotine harm reduction program.

Our products are intended & marketed ONLY as a recreational alternative to tobacco cigarettes. E-cigarettes are tobacco products derived from natural tobacco plant & have
not been clinically proven as a smoking cessation device.

Vaper Lite Electronic Smoking Products such as e cigarettes are not a smoking cessation products and have not been tested as such. Vaper Lite Electronic Cigarette and
Electronic Smoking Accessories products and statements have not been evaluated by the Food and Drug Administration. These statements and Vaper Lite - E cigarette,
and e smoking accessories products are not intended to diagnose, treat, cure or prevent any disease or offer therapeutic benefits.

Privacy Policy(effective 1-01-12)

Within the Privacy Policy, the operator of this Web site, New Riches, DBA "Vaper Lite" ("Website") will be referred to as "Company", "we" or "us". We are committed to
complete permission-based marketing, while safeguarding your privacy online. Please read our privacy policy ("Policy") to understand how your personal information will be
treated as submitted on the Website. This Policy also applies to individuals who have agreed to receive email marketing from the Company through opt-in or opt-out
registration on another Website. Where we collect your information We collect information in several ways from different parts of the Website. From the visitors to our
Website, we track domain, host, and/or Internet Protocol (IP) addresses. Some personally identifiable information is gathered when you register in part or in full for one of
our many services or promotions. Registration with the Website is required to participate in any promotions or sweepstakes at the Website. We may allow you to co-register
(simultaneous registration with another third party Website and our Website) to participate in some of our services and promotions or those of third party Websites, as well.
During registration, we may ask for information such as your name, mailing address, email address, phone numbers and the like. We may also ask you for personally
identifiable information at o her times, including when you report a problem with the Website. If you contact us, we may keep a record of hat correspondence, as well. From
time to time, the Company may ask users to complete surveys that we use for research or other purposes. We may also offer users the opportunity to utilize other resources,
services, forms, or tools, from which we may also collect your personal information.

Cancellation poilicy
You may cancel or unsubscribe at anytime with no further obligation. All you need to do is call our customer service line at 888-618-7963 and speak to a customer service
representative. If you are returning a product for a refund, you need to ask for an RMA number, this number will ensure that your return is processed properly.

Cookies

As part of offering and providing customizable and personalized services, the Company may use cookies to store and sometimes track information about you. A cookie is a
small amount of data that is sent to your browser from a Web server and stored on your computer's hard drive. In addition, we may use pixel tags (also knows as clear gifs)
to track some of the pages you visit on our website.

Generally, we use cookies to:

(1) Remind us of who you are and to access your registration preferences to deliver to you a better and more personalized service. Cookies enable us to retain our users
preferences on the Website without having to re-enter information every time they access the Website.

(2) Estimate our audience size. Each browser accessing the Website is given a unique cookie which is then used to determine the extent of repeat usage and to help us
communicate with you. This information collected by cookies is sometimes called "clickstream" or "click trail" and may also describe which pages you have seen.

(3) Measure certain traffic patterns, which areas of the Company web site you have visited, and your visiting patterns in the aggregate. We use this research to understand
how our users' habits are similar or different from one another so that we can make each new experience on the Website a better one. We may use this information to better
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present the content that users will see on our site.

Use of personal information

By entering a sweepstakes or promotion, registering with our Website, completing any forms on our Website, or by checking or not unchecking co-registration boxes, you
grant the Company the right to use the collected information for marketing purposes including, but not limited to, sharing such information wi h third party advertisers
("Advertisers"), emailing, SMS Message, or physically mailing Company or any third party offers to your email address or postal address. We may also use such information
to fulfill prizes, track compliance with the applicable sweepstakes or promotion rules, or for content improvement and feedback purposes. We may share the personal
information that you supply to us and we may join together with other businesses to bring selected retail or service opportunities to our user base. These businesses may
include providers of direct marketing services and applications, including lookup and reference, data enhancement, suppression and validation. In addition, the Company
reserves the right to release current or past user information in the event we believe that the Website is being or has been used in violation of any sweepstakes or promotion
rules; to commit unlawful acts; if the information is subpoenaed; if the Company is sold or acquired; or when the Company deems it necessary or appropriate. By agreeing to
these terms, you hereby consent to disclosure of any record or communication to any third party when the Company, in its sole discretion, determines the disclosure to be
appropriate. We may share Website usage information about our Website visitors who have received targeted promotional campaigns with Advertisers for the purpose of
formatting future campaigns and upgrading visitor information used in reporting statistics. The Company also reserves the right to provide aggregate or group data about our
visitors and users for lawful purposes. Aggregate or group data is data that describes the demographics, usage, or characteristics of our participants as a group, without
revealing any personally identifiable information. By subscribing to the Website, you agree to allow us to provide such data to third parties.

Credit card information

To the extent that credit card-specific information is collected at the Website and any of our affiliates and/or subsidiaries, said information will be kept in confidence and will
not be shared with any third parties other than our e-commerce partners for processing your transaction (and consumer credit agencies) without your prior informed
consent. Notwithstanding the foregoing, the Company and our affiliates and/or subsidiaries reserve the right to share with third parties the fact that they have credit card
information on file for specific users but they will not share specific credit card information with third parties without the user's prior informed consent.

How to unsubscribe

Users may receive email confirming their registra ion with the Website, co-registration with Advertisers and subsequent entries in our sweepstakes and games, as well as
promotional marketing of products and services under other Company brands or from third parties. To unsubscribe from any Company or Advertiser's email list, please visit
the specific website for details on how to unsubscribe or follow unsubscribe instructions which should be included with any email message sent.

Disclaimer

The Company does not endorse, nor is the Company responsible for the accuracy of or the Advertiser's compliance with, the privacy policies and/or terms and conditions of
each of the Advertisers websites. The entities that advertise and/or place banner ads on he Website, including, but not limited to Advertisers, are independent third parties
and not affiliated with the Company.

Unpermitted use

INDIVIDUALS UNDER 18 YEARS OF AGE ARE NOT ALLOWED TO PARTICIPATE IN ANY SWEEPSTAKE OR PROMOTION OFFERED ON OR THROUGH THIS
WEBSITE. No information should be submitted to, or posted at this Website by visitors under 18 years of age. We encourage parents and guardians to spend time online
with their children and to participate and monitor the activities of their children.

Acceptance of Policy

By accessing this Website and/or submitting any information to us, you agree to this policy. We reserve the right, at our discretion, to change, modify, add, or remove
portions of this Policy at any time. All Policy changes will take effect immediately upon their posting on the Website. Therefore, you should check this page regularly to
review the in effect Policy at that time. Your continued use of the Website or acceptance of our emails following the posting of changes to this Policy will mean that you
accept these changes. If you do not agree to the terms of this Policy, please do not submit any personal information on this or any Company Websites.

Wireless Policy to add to existing Terms of Use/Privacy Policy

We may use personal information to provide the services you've requested, including services that display customized content and advertising. In addition to any fee of
which you are notified, your provider's standard messaging rates apply to our confirmation and all subsequent SMS correspondence. You may opt-out and remove your
SMS information by sending "STOP", "END", "QUIT" to the SMS text message you have received. If you remove your SMS information from our database it will no longer be
used by us for secondary purposes, disclosed to third parties, or used by us or hird parties to send promotional correspondence to you.

Detailed Wireless Policy

Data obtained from you in connection with this SMS service may include your name, address, cell phone number, your provider's name, and the date, time, and content of
your messages. In addition to any fee of which you are notified, your provider's standard messaging rates apply to our confirmation and all subsequent SMS
correspondence. All charges are billed by and payable to your mobile service provider. We will not be liable for any delays in the receipt of any SMS messages, as delivery
is subject to effec ive transmission from your network operator. SMS message services are provided on an AS IS basis.

We may use personal information to provide the services you've requested, including services that display customized content and advertising. We may also use personal
information for auditing, research and analysis to operate and improve our technologies and services. We may share aggregated and non personal information with third
parties outside of Auction Monster. When we use third parties to assist us in processing your personal information, we require that they comply with our Privacy Policy and
any other appropriate confidentiality and security measures. We may also share information with third parties in limited circumstances, including when complying with legal
process, preventing fraud or imminent harm, and ensuring the security of our network and services.

You may remove your information from our database. If you remove your information from our database it will no longer be used by us for secondary purposes, disclosed to
third parties, or used by us or third parties to send promotional correspondence to you. You may remove your information by sending your request in writing via email to
help@tryvapex.com or by sending "STOP", "END", "QUIT" to the SMS text message you have received.

Digital Millenium Copyright Act

THIS NOTICE IS SUBJECT TO MODIFICATION OR TERMINATION AT ANY TIME, WHETHER FOR CHANGES IN THE LAW OR AT OUR CONVENIENCE, WITHOUT
ADVANCE NOTICE. YOU MUST CHECK BACK FREQUENTLY TO ENSURE THAT YOU SEE A CORRECT, CURRENT VERSION OF THE NOTICE.

It is our policy to respond to notices of alleged infringement that comply with the Digital Millennium Copyright Act and other applicable intellectual property laws. Responses
may include removing or disabling access to material claimed to be the subject of infringing activity and/or terminating subscribers. If we remove or disable access in
response to such a no ice, we will make a good-faith attempt to contact the owner or administrator of the affected site or content so that they may make a counter no ification
pursuant to sections 512(g)(2) and (3) of that Act. It is our policy to document all notices of alleged infringement on which we act.

Please refer to the following detailed instructions which must be followed to protect your rights under the Digital Millennium Copyright Act.

Infringement Notification
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To file a notice of infringement with us, you must provide a written communication (by fax or regular mail -- not by email, except by prior agreement) that sets forth the items
specified below. Please note that you may be liable for damages (including costs and attorneys' fees) if you materially misrepresent that a product or activity is infringing
your copyrights. Accordingly, if you are not sure whether material available online infringes your copyright, we suggest that you first contact an attorney.

Your communication must include substantially all of the following:

—

A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive right that is allegedly
infringed.

Identify in sufficient detail the location of copyrighted work that you believe has been infringed upon (for example, "The
copyrighted work at issue is the text that appears on this website") or other information sufficient to specify the copyrighted
work being infringed. If multiple copyrighted works at a single online site are covered by a single notification, a

representative list of such works at that site.
Identification of the material that is claimed to be infringing or to be the subject of infringing activity and that is to be removed

or access to which is to be disabled, and information reasonably sufficient to permit us to locate the material.

Information reasonably sufficient to permit us to contact the complaining party, such as an address, telephone number, and,
if available, an electronic mail address at which the complaining party may be contacted.

The following statement: "I have a good faith belief that use of the material in the manner complained of is not authorized by

the copyright owner, its agent, or the law."

. The following statement: "l swear, under penalty of perjury, that the information in the notification is accurate, and that | am

the copyright owner or am authorized to act on behalf of the owner of an exclusive right that is allegedly infringed."

New Riches, LLC dba Vaper Lite
3260 N. Hayden Rd

Suite 210-325

Scottsdale, AZ. 85251

CUSTOMER SERVICE : (888) 618-7963
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6/26/2014 Search

$
BBB

Better Business Bureau ®

Start With Trust®

In BBB of Montreal
A

Change Your Location

Please enter your City and State/Province OR Postal Code

Search

Cancel

Businesses
Charities

e News

e All

Search for Businesses Search

You Searched:

vaper lite

Change Location:

City and State/Province OR Postal Code
Search »
Filter:
Show Only BBB Accredited
by type
(=)Businesses (2)
Charities

News & more
All
Related Searches

e c-cigarettes

You searched businesses for vaper lite

Businesses
2 businesses, ordered by relevance.
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BUSINESS NAME DISTANCE BBB ACCREDITED
Vaper Lite

3260 N Hayden Rd Ste 210-325
Scottsdale, AZ 85251

e Read BBB's Report on this Business No
¢ File a Complaint
e Submit a Customer Review

Category: e-cigarettes
Vaper Lite

4525 S 2300 Ste 100
Holladay, UT 84117

e Read BBB's Report on this Business No

¢ File a Complaint

Category: e-cigarettes
Yy
BBB
e © 2014 BBB of Montreal

. -'l Select Language
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3/12/2014 Ask Michael Hannigan your General Questions on JustAnswer

Ask A Question | Register | Login | Contact Us

@dﬂS wer”

Ask a Question, Get an Answer ASAP!

Michael Hannigan, Internet Researcher

About Michael Hannigan
3 10 Extensive experience in research and problem solving.
Satisfied Customers e I've been an Expert on JustAnswer since September 2009, and I'm ready to answer your General questions.

To date, I have 310 satisfied customers who have indicated that they are happy with the answers they
received from me - and I'm ready to answer your General quest ons right now.

If you have a General question you would like to ask me, just enter it into the box on the left so I can get
a VERIFIED EXPERT m started right away. Your satisfaction is my goal, and I'm happy to answer any follow-up questons you may
. have.
in General
Most Advanced Degree: Bachelor ' s Program Note frorr.r Just/.lnswer: Micffa'el ljlanniga:tn 's MCSE & MCP Licenses was verified on or around September 2009
Major or Emphasis: Computer Science by a leading third-party verification service.
Ask A Question... Recent Feedback for Michael Hannigan )  Category: [ Al Categories 4]
/ Show: Past 3 Months | Past 12 Months | Lifetime

A ¥ Q
A<k Your Question | cellont

. | 644
* service
o
Like this Expert? Spread the word!

- - - 1
W Tweet 801 m Share ‘v Good service | 315
N—

. . OK service

—— | 140
\_

Recent Answers from Michael Hannigan

I need to ask about Mark. Is he going to be alright? Is there 3/8/2014
Are Royal Crown Derby patterns 6297 and 6041 the same pattern? 3/8/2014
What is a reasonalble annual premium for a single family home 2/28/2014
Re pocket watches w th enamel faces:Some Ebay dealers state 2/20/2014
Son just starting selling Health Insurance needs co. name 2/17/2014
I own a round Colibri cigarette about 30 years old. Is there 2/6/2014
Hi again Schuyler :) Would like to ask if you know following: 1. 1/27/2014
Hi, I bought 3 granite vanity tops for my 3 bathrooms recently 1/13/2014
Wh ch island has the most fruit trees that a person can eat 1/5/2014
Im looking to purchase a Dance Club in NYC and would like 12/6/2013

See All Answers

http://www justanswer com/general/expert-answers/ 12



Exhibit 18



3/12/2014

Guy Yosiphon

Phd Student@uCl

Home

Publications
Software
Contact

School of Information and
Computer Science

University of California,Irvine, CA
92697-3425

http://computableplant ics uci.edu/theses/guy/

Guy Yosiphon

Overview

Update: I grduated. My PhD thesis is available here.
My Resume.
Check out my ICS spotlight.

I worked in the Scientific Inference Systems Laboratory, with my Phd advisor,
Prof. Eric Mjolsness. My research is about computational modeling and inference
tools for scientific applications.

I focus on the study of a computational framework that combines stochastic processes
and dynamical systems. We developed a simulation software, Plenum, for dynamical
grammars. The dynamical grammar language includes stochastic 'jump' events and
continuous dynamical systems (systems of differential equations). I am mostly
interested in parameter inference/learning algorithms for these stochastic hybrid
models.

We use Plenum to model the development of the olfactory epithelium tissue and its
stem cell niche.

We worked on another biological application which is modeling and simulation of the
root development in Arabidopsis thaliana.

Finally, we developed a dynamical grammar model for the formation of spiral galaxies.
Based on this galaxy structure model, we have an inference algorithm to recognize
galaxy features from images.

1
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3/12/2014 Guy Dauncey's "Earth Future" And A 'So-So' Review of Eco Short Stories | Green Prophet

Home About Contact Us News etter Countr es Searchthsste Search

- PROPHET

SUSTAINABLE NEWS FOR THE MIDDLE EAST

2 GADGETS TRANSPORTAT ON BUS NESS HEALTE TRAVEL ENERGY CTES DES GN L FESTYLE

Home / L festy e / Boo Rev ews / Guy Dauncey's "Ea th Future" And A 'So So' Rev ew of Eco Short Stor es 11,644 people like this. Sign Up to see what your

AdChoices > » Eco Gifts 2 Eco Green » Eco Courses » Book Review

Guy Dauncey's "Earth Future" And A 'So-So' Review
of Eco Short Stories

Posted on October 2, 2008 by ames Murray Whte nBoo Revews wth 0 Comments

W Tweet 0
' 3 Lie SN
L] 0 Email Share

(&) submit

- Sn Green Prophet Weekly
v Ema Newsletter

£ lin]t

Earth Future s a co ecton of very worthy short stor es t s mmed ate y c ear that Guy Dauncey s not
wr tng froma teraryand mag natve vewpont he srea yte ng us stor es about how the wor d

cou d be, us ng some rea soc a too s and sh fts, and none or 2 stor es, how bad the wor d (mean ng POPULAR
both the natura wor d and the cohes on of the human commun ty) currenty sandw cont nue to
become fwe don't act upon the po ut on, greed, and other corrupt ng factors now Sugar Wax AnAnc ent Arab c Beauty Secret

He s ta ented at convey ng the themes, act ons and ndeed fo b es of the humansprt Toa esser
extent he has an ab ty to descr be human re at ons through the tens ons, act ons and s tuat ons that
we fnd ourse ves n for examp e, a father and son who f nd themse ves at oppos te ends of a protest
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3/12/2014 Guy Dauncey's "Earth Future" And A 'So-So' Review of Eco Short Stories | Green Prophet

aganstatda wave energy pant swe descrbed n“T des of Bod B uff”

What does start to grate however s how each of the 18 stor es has a spec f c env ronmenta theme,
wh ch the author thentes ntoa humantrat, or ssue

18 stor es 18 themes, w th a b t of padd ng thrown n for good measure ( nc ud ng a poem, a so oquy,
and a p edge, no ess) Those of us nvoved nenvronmenta actvsm and protecton nowthat nta y
ssues appear bac and wh te, yet often have myr ads of ayers and nter connect v ty underneath the

surface

n the story ‘Dream ng of a Green Chr stmas,’ Dauncey exp ores ant mater a sm; n‘Cobbe H s,'he
examnes ecov ages and co operaton n‘Future nthe Forests’ he weaves h s words around
susta nab e forests, and so on

B ac borders oneach page mar out three stor es nthe boo s centre pages Ths seems to mpy that
these are the b ea est, and they are the spar s of despa r that coudrea y br ng change nthe wor d
They dea wtha bacter a outbrea nthe UK(that 54,500 peop e), the DNA n both humans and
mon eys be ng a tered by po utants (w th the resu t ng outbrea of deformed ch dren and baby

mon eys), and tshou d be pretty c ear from the tt e what ‘Antarct ca’s Farewe ’ focuses upon These
three gr m stor es serve to focus the reader upon the potent a of the opt m st ¢ and susta nab e
outcomes that Dauncey prov des nthe stor es that sandw ch these three

Abu Dhab's So d Go d B ofue Mercedes Another
Dub ous Green Deve opment

He uses these scenar os e s edgehammers upon our heads, but nths he sfautess humanty s
ndeed act ng upon the earth eabu na chnashop, andwe now the consequences

“The grandeur of the looming mountains was amplified by the ice-streams that poured
down from the glaciers into the sea. Ten kilometres a year did not seem a particularly
impressive speed at which to drown the world. Yet there they were, those tongues of ice
moving slowly northwards into the ocean, inundating the civilized world at 10 kilometres a -
year, 27 metres a day. All for a hundred years of fun and fast living, burning a hundred Ceram c Coated Coo ng Pans May be K ng You
million years of stored solar energy — fossil fuels. * WthCoor

The cumu at ve effect of ths co ecton sworthnesswthas ghtydu edge A dfferentrevewm ght
exam ne how much of the stor es pred ct ons for the future ( t was pub shed 17 years ago) have come
true, or not, but that's for others towr te ‘'m m nded of the quote “there are ways of te ng, and then
there are ways of te ng” As the author’s b urb on the cover te s us, Dauncey s a futur st, not
necessar yate er of taes He has yet to perfect th s art, or artfu y comb ne the two

For those of us nthe M dd e East, one of Dauncey’s stor es conta ns a German act v sts memory of a
journey byra and sea from Ber ntothe M dd e East The actvst, Mm, s s owy dyng of “drug

res stant tubercu os s” and from her apartment nBer n oo sbac uponher fe and ach evements
The pnnaceofa fe spentcampa gnng nnewand or g na ways for the w despread use of so ar
techno ogy, was her part ¢ paton n a conference n ordan, nwh ch her presentat on show ng how “the
new wave of renewab e energ es had ach eved a momentum”

t sa tte far fetched that the author then nd cates that M m’sta was the cata yst for the Arab
states then cap ta s ng upon ts so ar energy potenta and n partnersh pwtha apanese company,
dom nat ng the wor d as energy supp ers

A tte more research (bac when the boo was pub shed n 1991) wou d have shown that the Arab
states (and srae ) have ong been ahead of the game nth s and that nternatona and oca

cooperat on has ong been np ace, a ongs de the corruptpo tcs of the o barre Onynow n 2008, 17
years after Dauncey’s boo , are we see ng the fruts of ths Chec outths Green Prophet postonths

Green Prophet h ts RENA and the Wor d Future
Energy Summ t n Abu Dhab

‘Earth Future - stories from a sustainable world’ By Guy Dauncey
New Soc ety Pub shers, Canada 1999 Pub shers webs te www newsoc ety com

Th s revew was comm ss oned and pub shed recenty on the wonderfu terary s te devoted to short
stores na ther gory The Short Revew twas thenrepub shed on another greatste Vupe Lbrs,
who devoted a wee recentytoa thngsgreenand terary chec them out

Many than s to both those s tes, and don't forget to read our regu ar Green Prophet green boo
revews assummer fows ntoautumn sh, eepagreenboo underyourarmand eep upw ththe
atest facts and f gures... and fyou fancy rev ew ng one for us, etme now james “at”
greenprophet com

http://www greenprophet.com/2008/10/eco-short-stories/
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Bali Roadtrip
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map of my Bali road trip

7 Months with Carry-On Luggage

One week ago, some friends I’ve met through the international travel enthusiast website, Couchsurfing.com, convened in Bali

for one week and I traveled an hour south of Ubud to Kuta to meet them. Kuta, known througout the world for its great
surfing beaches, is a major tourist destination in Bali. It received world-wide attention in October 2002 when terrorists

bombed a popular nightclub in the tourist district, killing 202 people, most of whom were Australian. For both reasons, I had
been avoiding Kuta. My friends, however, were anxious to spend time there to surf, shop and go clubbing ... and sometimes
you just do things because your friends want to. So off I went to Kuta.

The first to arrive were Munawar and Nita from Malaysia. The next day, Eny, an Indonesian woman from Java, joined us.
Traveling in a group is more complicated than traveling solo or even in pairs so the surf lessons never materialized. We did
spend some time shopping and clubbing though. One of the nightclubs we went to, Ocean Beach Club, had a Cirque du
Soleil type atmosphere featuring a dance platform in the middle of a pool and people dressed in surreal clown costumes on

stilts hovering outside the club beckoning tourists to come in.

(left to right) Nita, me, random French guy,
Adriana, Mun

During our time in Kuta, we connected with my friend Adriana, the Brazilian girl who attended Galungan festivities with me

last week. Her Kuta scene was in stark contrast to the frenzied nightclub and tourist atmosphere we found elsewhere in the
touristy city. We found Adriana sitting in a quiet spot on the beach surrounded by about ten handsome guys playing reggae

http://sevenmonths.com/page/5/
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Ryan Scibelli - Address, Phone, Public Records - Radaris

About Principles
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let's know each other TRUSTED SITE ETHICAL SITE

People Search Background Check Reverse Phone Professional Reviews Family Safety

Name, Location or Phone ’ \
Find a person ‘ .

Download APPs

-1 person in US

Ryan A Scibelli age 30 (]

Ryan Scibelli . . )
Login to view premium data
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Mentions

Resume

Owner, Elite Auctions

Locality: Sarasota, Florida Area
Current: Owner at Elite Auctions
Work: Elite Auctions, Owner (Currently holds this position)

http://radaris.com/p/Ryan/Scibelli/[7/17/14 3:23:23 PM]



Ryan Scibelli - Address, Phone, Public Records - Radaris

Details...
Ryan Scibelli
Locality: Sarasota, Florida Area
Skills: HTML/PHP, Email Marketing, Media Buying, Affiliate Marketing, Affiliate Management, PPC, CPL,
Display Advertising, Advertising, Ad Networks, Ad Exchanges, Online Lead Generation, Online
Marketing, SEO, Mobile Marketing, Lead Generation, Affiliate Networks, Online Advertising,
Performance Based Marketing, Mobile Advertising, Web Marketing, SEM
Details...
Ryan Scibelli
Locality: United States
Details...
Ryan Scibelli
Details...
Phone & Address
Name Address Phone
Ryan Scibelli 4002 Crockers Lake Blvd, Sarasota, FL 34238 (941) 923-3383
Ryan Scibelli 5146 Northridge, Sarasota, FL 34238 (941) 923-3383
Ryan Scibelli 6358 Sturbridge Ct, Sarasota, FL 34238 (941) 923-3383
Ryan Scibelli 3607 La Paloma Ave, Sarasota, FL 34242
Ryan Scibelli 5146 northridge rd, Sarasota, FL 34238 (941) 923-***
Ryan Scibelli 2444 breakwater cir, Sarasota, FL 34231

Social Networks

Facebook
Ryan Scibelli

Friends: Elfrin Miller, Jessica Laird, Angela
Lunt, Jen Crady, Ted Dhanik, Karl Kolze

Classmates

St. Mary's High School, Lynn, Massachusetts (MA)

Graduates:  Judy Ryan (1966-1970), Shawn Hardcastle (1962-1966), Jayme Koloski (1960-1964), Al Scibelli
(1974-1978), David Higgins (1951-1955)

Myspace

Scibelli

LLocality: SARASOTA, FLORIDA
Gender: Male

Birthday: 1943

Wink

Locality: Sarasota, FL

Ryan Scibelli

http://radaris.com/p/Ryan/Scibelli/[7/17/14 3:23:23 PM]



Ryan Scibelli - Address, Phone, Public Records - Radaris

Sarasota, FL

Ryan Scibelli

Sarasota, Florida

Ryan A Scibelli

Sarasota, Florida

People Search » Ryan Scibelli
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Background check Privacy Policy Principles f t 8+
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