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Collection of Personal Information

How we use Cookies and Similar Technologies

Contact information, such as your name, address, phone, email and other similar information.

Financial information, such as the full bank account numbers and/or credit card numbers that you link to your PayPal account or give us when you
use PayPal Services.

Detailed personal information such as your date of birth or national ID number.
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How We Use the Personal Information We Collect

provide PayPal Services and customer support;

process transactions and send notices about your transactions;

resolve disputes, collect fees, and troubleshoot problems;

prevent potentially prohibited or illegal activities, and enforce our User Agreement;

customize, measure, and improve PayPal Services and the content, layout, and operation of our websites and applications;

deliver targeted marketing, service update notices, and promotional offers based on your communication preferences;

contact you at any telephone number, by placing a voice call or through text (SMS) or email messaging, as authorized by our User Agreement;

compare information for accuracy and verify it with third parties.
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How We Use Cookies and Similar Technologies

Cookies, Web Beacons, and Similar Technologies
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How We Share Personal Information with Other Third Parties

Members of the eBay Inc. corporate family -- like eBay, StubHub or Bill Me Later, Inc.-- to provide joint content, products, and services (like
registration, transactions and customer support), to help detect and prevent potentially illegal acts and violations of our policies, and to guide
decisions about their products, services, and communications. Members of our corporate family will use this information to send you marketing
communications only if you have requested their services.

Service providers under contract who help with our business operations, such as fraud prevention, bill collection, marketing, and technology
services. Our contracts dictate that these service providers only use your information in connection with the services they perform for us and not
for their own benefit.

Financial institutions that we partner with to jointly create and offer a product (including but not limited to, the PayPal Extras credit card where we
share information with GE Capital to determine whether you should receive pre-approved offers for the PayPal Extras credit card). These financial
institutions may only use this information to market PayPal-related products, unless you have given consent for other uses.

Credit bureaus and collection agencies to report account information, as permitted by law.

Banking partners as required by credit card association rules for inclusion on their list of terminated merchants (in the event that you meet their
criteria which includes having PayPal close your PayPal Account due to your breach of the PayPal User Agreement).

Companies that we plan to merge with or are acquired by. (Should such a combination occur, we will require that the new combined entity follow
this Privacy Policy with respect to your personal information. If your personal information could be used contrary to this policy, you will receive prior
notice.)

Law enforcement, government officials, or other third parties pursuant to a subpoena, court order, or other legal process or requirement
applicable to PayPal or one of its affiliates; when we need to do so to comply with law or credit card rules; or when we believe, in our sole
discretion, that the disclosure of personal information is necessary to prevent physical harm or financial loss, to report suspected illegal activity or
to investigate violations of our User Agreement.

Other third parties with your consent or direction to do so.
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Using Log In with PayPal
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How You Can Access or Change Your Personal Information
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How You Can Contact Us about Privacy Questions

this form
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