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Reason for Rating

BBB rating is based on 16 factors. Get the details about the factors considered.
Factors that lowered Nutronics Labs, Inc.'s rating include:

» BBB concerns with the industry in which this business operates.
» Advertising issue(s) found by BBB.
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Billing / Collection Issues 1
Advertising / Sales Issues 0
Problems with Product / Service 0
Delivery Issues 0
Guarantee / Warranty Issues 0
Total Closed Complaints 1

Complaint Details | Definitions | BBB Complaint Process | File a Complaint

Government Actions

BBB knows of no significant government actions involving Nutronics Labs, Inc..

What government actions does BBB report on?

Advertising Review

On September 30, 2011 the Better Business Bureau contacted the company requesting
substantiation for various claims made on their website regarding Deer Antler Velvet IGF-1 spray
and the money back guarantee if a customer is unsatisfied with the spray. The website was in
violation of section 8 and section 19 of the BBB Code of Advertising.

On January 24, 2012 the ad review was closed as failed to substantiate and the company failed to
respond to the Better Business Bureau's request to substantiate the claims on their website.

On March 19, 2012 the company responded to the Bureau's request for substantiation by providing
sources and documentation for the BBB to review.

On March 28, 2012 the ad review was closed as failed to substantiate the claims made on their
website as the documentation provided failed to do so.

What is BBB Advertising Review?
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