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_ e
Sent: onday, October 08, 2012 12:04 PM

To: PK Inquiries
Subject: FW: taste of Verve.

Hi Member Services, [ started on my latest shipment of Verve yesterday. I have opened 3
cans and they taste like soap and/or lipstick. It is awful. I have been drinking Verve for a
long time and have not had this situation before. The numbers on the bottom of the can
are: K12003 1758 D29 Exp. 2013-08. Do you know if this lot is defective or unfit to drink?

[ drank one yesterday but it upset my stomach. I opened another can today but the same
thing happened so I poured it down the sink.

Please advise.

Thanks, [ > [SHEDNNN

"If you are not doing what you love, you are wasting your time." Billy Joel
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From: ©©
Sent: uesday, October 16, 2012 2:06 PM

To: PK Inquiries

Subject: FW: Question About [general] : from—

Sent: Monday, October 15, 2012 9:26:46 AM

To: Cancellations

Subject; FW: Question About (general) : ﬁom—

From: generot@vemmo.com(SMTP:GENERAL@VEMMA.COM)
Sent: Monday, October 15, 2012 6:58:50 AM

To: General

Subject: Question About (general) : from
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Email Address:
VID or Vemma Website: 224588606
Country: United States

Question About: general
Description: ‘
Hello, My name i- and | need to cancel my membership. | have developed painful intestinal
spasms and am being treated by a gastroenterologist who wants me to quit using any nutritional supplements
until | get some relief. | have three unused , unopened bottles. May | return them for a refund? Please let me
know when my membership is cancelled since | am on auto pay and | need to notify my financial institution.
Thank you.
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