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Better Business Bureau®
In  Chicago  and  Northern  Illinois

BBB BUSINESS REVIEW
Is  this  your  Business?

BBB  Business  Reviews  may  not  be  reproduced  for  sales  or  promotional  purposes.

THIS BUSINESS IS NOT BBB ACCREDITED

TEFL  Institute

Phone:  (773)  880-­5141

Fax:  (773)  880-­5940

1906  W  Irving  Park  Rd,  Chicago,  IL  60613-­2408

Send  email  to  TEFL  Institute

http://www.teflinstitute.com

On  a  scale  of  A+  to  F

Reason  for  Rating

BBB  Ratings  System  Overview

BBB  Accreditation

TEFL  Institute  is  not  BBB  Accredited.

Businesses  are  under  no  obligation  to  seek  BBB  accreditation,  and  some  businesses  are  not  accredited  because  they  have  not  sought  BBB

accreditation.

To  be  accredited  by  BBB,  a  business  must  apply  for  accreditation  and  BBB  must  determine  that  the  business  meets  BBB  accreditation

standards,  which  include  a  commitment  to  make  a  good  faith  effort  to  resolve  any  consumer  complaints.  BBB  Accredited  Businesses  must

pay  a  fee  for  accreditation  review/monitoring  and  for  support  of  BBB  services  to  the  public.

Reason  for  Rating

BBB  rating  is  based  on  16  factors.  Get  the  details  about  the  factors  considered.

Factors  that  lowered  TEFL  Institute's  rating  include:

Advertising  issue(s)  found  by  BBB.

Failure  to  respond  to  one  complaint  filed  against  business.

Read  complaint  details

8  complaints  closed  with  BBB  in  last  3  years  |  8  closed  in  last  12  months

Customer  Complaints  Summary

Complaint  Type Total  Closed  Complaints

Advertising  /  Sales  Issues 1

Billing  /  Collection  Issues 2

Problems  with  Product  /  Service 5

Delivery  Issues 0

Guarantee  /  Warranty  Issues 0

Total  Closed  Complaints 8

Government  Actions

BBB  knows  of  no  significant  government  actions  involving  TEFL  Institute.
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What  government  actions  does  BBB  report  on?

Advertising  Review
BBB  has  nothing  to  report  concerning  TEFL  Institute's  advertising  at  this  time.

What  is  BBB  Advertising  Review?

Additional  Information
BBB  file  opened:  10/31/2008
Business  started:  10/03/2003
New  Owner  Date:  10/03/2003

Licensing
This  company  is  in  an  industry  that  may  require  licensing,
bonding  or  registration  in  order  to  lawfully  do  business.  BBB
encourages  you  to  check  with  the  appropriate  agency  to  be
certain  any  requirements  are  currently  being  met.

Type  of  Entity
Corporation

Incorporated:  October  2003,  IL

Contact  Information
Principal:  Mr  Ti  Ron  Gibbs  (President)

Business  Category
Schools  -­  Business  &  Vocational

Industry  Tips
Contracts
Businesses  Benefit  by  Heading  Back  to  School
Choosing  a  Reputable  Online  Degree  Program


