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In the listings reported by Ms. Smith 3 we found 24 individuals in the United 
States and five individuals in Malaysia who had posted the items. We contacted 
all but two of the individuals - the two we did not are neither Distributors nor 
Members and, therefore, we have no way of contacting them. Of the remaining 
23 individuals in the United States, 21 have now removed their postings. We 
have called, emailed and written to the remaining two, and will suspend or 
terminate their distributorships if they do not respond. We also have written to 
YouTube requesting removal of these two postings. Of the four remaining in 
Malaysia, two Distributors have removed the postings. If the other two do not 
respond in short order, we will suspend or terminate their distributorships, as 
well. 

The contract between Shaklee and each Distributor contains extensive 
provisions respecting product claims and prohibits all claims other than those set 
forth on product labels and in Shaklee publications. It specifically prohibits any 
claim that Shaklee nutritional products are useful in the treatment or cure of any 
disease or health-related condition. The field training department conducts 
regular training concerning these provisions. Shaklee also maintains a 
compliance department to investigate allegations of breach of this contractual 
provision and to enforce it. The compliance department regularly scans the 
internet for use of the Shaklee name. It also maintains an email address where 
Distributors can report any unauthorized claim. Distributors frequently report 
other Distributors who engage in unauthorized claims. Shaklee has terminated 
the distributorships of those who fail to comply with legal requirements governing 
product claims and will continue to do so as appropriate. 

Shaklee conducts a legal review of all employee presentations, as well as those 
by Distributors appearing in Shaklee meetings and events, to ensure compliance 
with all FDA and FTC requirements. Shaklee has developed a social media 

3 Several of the listings cited by Ms. Smith relate to Shaklee Cholesterol Reduction Complex. 
This product supplies 1,000 mg of plant sterols and stanols and, therefore, qualifies for an FDA 
approved health claim. Accordingly, Distributors may state that the product may reduce the risk 
of heart disease by helping to lower cholesterol. Nevertheless, Shaklee has requested removal 
of these claims as they do not comply with all elements of the FDA health claim. 






