692 FEDERAL TRADE COMMISSION DECISIONS

Complaint 121 FT.C.

IN THE MATTER OF

CANCER TREATMENT CENTERS OF AMERICA, INC., ET AL.

CONSENT ORDER, ETC., INREGARD TO ALLEGED VIOLATION OF
SECS. 5 AND 12 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3662. Complaint, May 31, 1996--Decision, May 31, 1996

This consent order requires, among other things, the Illinois-based company and
two affiliated hospitals to substantiate future claims regarding the success or
efficacy of their cancer treatments and to ensure that testimonials they use do
not misrepresent the typical experience of their patients.

Appearances

For the Commission: Walter Gross, II.
For the respondents: Stephen Durchslag and Michael Silbarium,
Winston & Strawn, Washington, D.C.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Cancer Treatment Centers of America, Inc., a corporation,
Midwestern Regional Medical Center, Inc., a corporation, and
Memorial Medical Center and Cancer Institute, Inc., a corporation,
("respondents") have violated the provisions of the Federal Trade
Commission Act, and it appearing to the Commission that a
proceeding by it in respect thereof would he in the public interest,
alleges:

PARAGRAPH 1. Respondent Cancer Treatment Centers of
America, Inc., is an Illinois corporation, with its principal office or
place of business at 3455 Salt Creek Lane, Suite 200, Arlington,
Illinois.

Respondent Midwestern Regional Medical Center, Inc., is an
Illinois corporation, with its principal office or place of business at
Shiloh Boulevard and Emmaus Avenue, Zion, Illinois.

Respondent Memorial Medical Center and Cancer Institute, Inc.,
is an Oklahoma corporation, with its principal office or place of
business at 8181 South Lewis Avenue, Tulsa, Oklahoma.
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PAR. 2. Individually or in concert with others, respondents have
advertised, offered for sale and sold cancer treatments and related
health care services under the trade name "Cancer Treatment Centers
of America" ("CTCA").

PAR. 3. The acts and practices of respondents alleged in this
complaint have been in or affecting commerce, as "commerce" is
defined in Section 4 of the Federal Trade Commission Act.

PAR. 4. Respondents have disseminated or have caused to be
disseminated advertising in the form of promotional brochures for
CTCA, including but not necessarily limited to the attached Exhibit
A. This brochure contained the following statement:

(a) "Statistically our five-year survivorship is among the highest documented."

PAR. 5. Through the use of the statement contained in the
advertisement referred to in paragraph four, including but not
necessarily limited to the statement in the advertisement attached as
Exhibit A, respondents have represented, directly or by implication,
that statistical evidence demonstrates that the five-year survivorship
rate for cancer patients in respondents' hospitals is among the highest
recorded rates of survivorship for cancer patients.

PAR. 6. Through the use of the statement contained in the
promotional brochure referred to in paragraph four, including but not
necessarily limited to the statement in the brochure attached as
Exhibit A, respondents have represented, directly or by implication,
that at the time they made the representation set forth in paragraph
five, respondents possessed and relied upon a reasonable basis
substantiating such representation.

PAR. 7. In truth and in fact, at the time they made the
representation set forth in paragraph five, respondents did not possess
and rely upon a reasonable basis substantiating such representation.
Therefore, the representation set forth in paragraph six was, and is,
false and misleading.

PAR. 8. Respondents have disseminated or have caused to be
disseminated advertisements and promotional materials for CTCA,
including but not necessarily limited to the attached Exhibits A-C.
These advertisements and promotional materials contain the
following statements:
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(a) "The outlook has previously been bleak for people with certain forms of
cancer, which resisted conventional types of treatment. Today, as a result of several
treatments we were instrumental in pioneering, those cancers are beginning to yield.

Whole body hyperthermia is one such treatment. An approved medical
procedure that raises the body's temperature to kill cancer cells without harming the
normal cells that surround them, it is the product of years of meticulous research.

We felt certain that raising the body's temperature to the threshold of a cancer
cell's viability could help us save lives." (Exhibit A)

(b) 'Cancer is not invincible. I Know'

'T had what the doctors called a modified radical mastectomy at a local hospital
near my home in Indiana, and it didn't work.

'The cancer metastasized to the bone. The prognosis took just three words.
"Less than poor.” They told me to go home. There was really no hope. No options
left.

"Maybe so, but I wasn't ready to die yet, and found a place that wasn't ready to
let me. Cancer Treatment Center of America.

'For me the treatment was fractionated-dose chemotherapy combined with
whole-body hyperthermia -- killing the cancer cells with heat, intense heat,
something they pioneered way back in the 70's. . . .

"That was more than a year ago. More than a year of living life to the hilt. And
getting to watch my daughter grow up.

'Guess it all depends on where you go.'

Barbara Hladek, cancer patient, at home in Indiana with her daughter.” (Exhibit B)

(c) "We Found A Way To Pin A Bullseye On Lung Cancer

[The American Cancer Society] . . . estimate[s] that 142,000 [of 155,000 new
cases of lung cancer diagnosed each year] will end in death, many with severe
complication of lung obstruction -- a problem we hope to change with our newest
weapon brachytherapy.

Brachytherapy is a new addition to our comprehensive cancer treatment
program. Helping even one of those 142,000 lives makes it so." [Exhibit C]

PAR. 9. Through the use of the statements contained in the
advertisements and promotional materials referred to in paragraph
eight, including but not necessarily limited to the statements in the
advertisements and promotional materials attached as Exhibits A-C,
respondents have represented, directly or by implication, that:

(a) Whole body hyperthermia is a treatment that is approved for
treatment of cancer by an independent medical organization;

(b) Through whole body hyperthermia, respondents are able to
treat successfully certain forms of cancer that were previously
unresponsive to conventional types of cancer treatment; and
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(c) Through brachytherapy, respondents may be able to improve
the chances of survival for many lung cancer patients.

PAR. 10. In truth and in fact, whole body hyperthermia is not
approved for treatment of cancer by an independent medical
organization. Therefore, the representation set forth in paragraph
nine (a) was, and is, false and misleading.

PAR. 11. Through the use of the statements contained in the
advertisements referred to in paragraph eight, including but not
necessarily limited to the statements in the advertisements attached
as Exhibits A-C, respondents have represented, directly or by
implication, that at the time they made the representations set forth
in paragraph nine, respondents possessed and relied upon a
reasonable basis substantiating such representations.

PAR. 12. In truth and in fact, at the time they made the
representations set forth in paragraph nine, respondents did not
possess and rely upon a reasonable basis substantiating such
representations. Therefore, the representation set forth in paragraph
eleven was, and is, false and misleading.

PAR. 13. Respondents have disseminated or have caused to be
disseminated advertisements and promotional brochures for CTCA,
including but not necessarily limited to the attached Exhibits D-F.
These advertisements contain the following statements:

(a) "You Can Beat Cancer. I'm Living Proof

[Flossie Dishong] had to travel almost a thousand miles from her home in
Indiana to discover she had an inoperable tumor. Flossie refused to accept that
diagnosis, and continued her search.

That's when Flossie found Cancer Treatment Centers of America . ... We
found a way to treat her cancer as well as her pain.

You see, cases like hers are the kind we generally take -- whether the cancer
was just discovered or the previous treatments have failed.

We've given these people another chance to live, time and time again.

We've helped many patients to know the joy of living life to the fullest again,
of waking each morning to a cloudless sky with many silver linings." (Exhibit D).

(b) "IF SOMEONE TELLS YOU DYING OF CANCER IS INEVITABLE
REMEMBER THIS FACE.

You're looking at Nancy Cockle. An elated Nancy Cockle.

Thirty-Eight. Mother of three. Registered nurse. Cancer in remission.
Complete remission.
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We can tell you that while she may feel like one in a million at this moment in
her life, full of exuberance and plans for the future, which now include a farm in
Nebraska, her case is by no means novel.

‘We make a habit out of conquering cancer.

One way we measure our success is by the number of trees we plant in the park
next door. One tree for each of our cancer patients who is alive and well five years
later.

We're saving a spot for Nancy's." (Exhibit E)

(c) "They Beat Cancer

Sam Alsbach, Lymphoma - 7 Year Survivor; Diane Casto, Breast Cancer - 10
Year Survivor; Chester Jermakowicz - Prostate and Bone Cancer - [illegible] Year
Survivor; Norma Baith Breast cancer - 9 Year Survivor; Harlan Martin, Lymphoma
- 6 Year Survivor; Katy Rouse, Breast Cancer, 6 Year Survivor; Ron Benzler,
Colon Cancer - 9 Year Survivor; Ewald Ehresman, Lymphoma - 6 Year Survivor.

Six-year survivor. Seven-year survivor. Eight-year survivor. Nine. Ten.
Eleven. And even more! They're just some of the battles with cancer we've fought,
for brave people who came to us, often after treatment elsewhere. Often with the
feeling that there was little reason to hope. They came away with new leases on
life, like many other patients we've helped. It's a success story built on highly
advanced, innovative, comprehensive treatment programs, a team approach, and a
highly caring environment." (Exhibit F)

PAR. 14. Through the use of the statements contained in the
advertisements referred to in paragraph thirteen, as well as the
statements contained in the advertisement referred to in paragraph
eight (b), including but not necessarily limited to the statements in the
advertisements attached as Exhibits B and D-F, respondents have
represented, directly or by implication, that testimonials from
consumers appearing in advertisements for respondents’ treatment
centers reflect the typical and ordinary experience of members of the
public who have undergone treatment at said treatment centers.

PAR. 15. Through the use of the statements contained in the
advertisements referred to in paragraph thirteen, as well as the
statements contained in the advertisement referred to in paragraph
eight (b), including but not necessarily limited to the statements in the
advertisements attached as Exhibits B and D-F, respondents have
represented, directly or by implication, that at the time they made the
representation set forth in paragraph fourteen, respondents possessed
and relied upon a reasonable basis substantiating such representation.

PAR. 16. In truth and in fact, at the time they made the
representation set forth in paragraph fourteen, respondents did not
possess and rely upon a reasonable basis substantiating such
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representation. Therefore, the representation set forth in paragraph
fifteen was, and is, false and misleading.

PAR. 17. The acts and practices of respondents as alleged in this
complaint constitute deceptive acts or practices in or affecting
commerce in violation of Section 5 (a) and 12 of the Federal Trade
Commission Act.
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EXHIBIT A

This tree
yepresenss coery tres growing  in our Cancer Survivors' Arboreram,
& sowrce of inspiratio m to cancer victims everywhere.
One sree ss plansed ther ¢ for every patient of ours who bas
survived for g least f71 r¢ years, the sandard used by the
American Cancer So ciety to define the word “cure.”

There is no smore fitting symbol to cor nmemorarr all the bastles won and all the lives
saved. The tree, the boy and bis com panion speak of the optimism of yoush, of new
beginnings, soaring spiriss, years of lov 1c and laughver and loyal friends, and the joy of

looking forw ard to life once again.

We bave already plan sed more than & bundred trees
Our goal is to plant & forest.

(L
2 LEAAFT A
ST

ZXHIBIT
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To achieve our mission
required creating an ap-
proach to treatment almost
unheard of in the medical
community and only
dreamed of by the patient.

Assembling the finest
professionals in oncology,
tumor biology, immunology
and other cancer specialties
wasn't enough. Others bave
first-rate staffs, too. Qur ap-
proach calls for the special-
ists on staff to work as a
team, regularly sharing i
formation and insights re-
garding each patient’s case.

What's more, the patient
is always present and par-
ticipating—a partner in the
planning. Until he or she
fully understands each pro-
posal, and agrees with it, no
course of treatment begins.
And because our oncology
physicians are members of
our staff exclusively, they
are always close by, ready to
provide immediate comfort
and guidance.

Another difference in our
approach—and benefit—is
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WHO WE ARE

ease of access. Since our pa-
tients come to us from all
parts of the country, we go to
great lengths to make the
journey extra easy on them.
QOur travel staff makes ar-
rangements for the patients
and family members to visit
one of our facilities. They’re
met at the airport and driven
to our front door, and back
to the airport as well. If the
fight is delayed, the driver
will wait with them. Ifitis
cancelled, he’l} make other
arrangements on the spot
and. if necessary, check
them into a nearby hotel for
the night.

The results that our ap-
proach to cancer treatment
produces are best evidenced

_by the names youTl see on

the last page—patients still
alive at Jeast five years afler
coming to us for treatrnent
Statistcally, our five-year
survivorship is among the
highest documented.

We believe it is attribut-
able to the comprehensive
treatment program we of
fer, the kind that makes the
life of every patient we work
with the most important Iife
in the world.

ACCREDITARON

Cancer Treatment Ces-
ters of America facllities,
laboratories or programs
have either receved or
are in the process of xp-
plying for accreditation,
approval or certificaticn
from the Joint Commis-
sion on the Accreditation
of Health Care Organiza-
tions, the American Cok
lege of Surgeons, the
Association of Commu-
pity Cancer Centers and
the College of American
Pathology.
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EXHIBIT A

CARING

We have se.  the cycle of Aiscovery,
denial, shock, fear, ¢ ger, Aespair, helplessnes—and
hope—pl. <4 out many times.
This debilitating v v coaster ride of emotionsis a

condition 1t must be addressed.

We believe doing so s for a recognition of special
nee  and support.
It requires:  spassion and comfort,
especially emotional .4 spiritual comfort, as well as
a great deal of th  ind of care we specialize in,

Ien v loving care.
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Cancer Treatment Cen
ters of America uses what is
called a multi-modality ap-
proach o treat cancer. That
siroply means we combine
traditional therapies, primar-
ity chemotherapy, radiation
and surgery, with medicine’s
newest therames—such io-
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OUR APPROACH

novative treatments as
whole-body, local and re-
gional hyperthermia, frac-
tionated-dose chemotherapy
and tumor vaccines.

Qur objective is to pro-
vide our patients with op-
tions. Options that allow us
to target the cancer as pre-
cisely as possible. Options
that are tailored to its type
and behavior, Options that
result in the most effective
available treatment or com-
bination of treatments, old
or new.

We also buttress the treat-
ment plan selected with au-
tritional, psychological and
pastoral support. all of which
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have been proved to be bio-
logically as well as emotion-
ally beneficial in fighting
cancer.

COur approach is as com-
prehensive as possible, be-
cause it offers us more ways
to succeed and our patients
more ways to survive.
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WINNING

Our objective is res. olts,
We believe there is no alternative except to wiss the
Sight, to slow cancer’s growi h, to stop i,
10 excise ity to give back the life st - taking for as long

as possible. By any mean s possible.

We also believe it is not enoug b to win once,
or twice, or merely now i 1nd then.
Again, the only option is to n in repeazedly,
time after time aftes time.
For only being able to repeat ana repeat and repeat
the outcome can we try ly claim

victory over cang cr.

121 F.T.C.
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The outlook has previ-
ously been bleak foc people
with certain forws of cancer.
which resisted conventioaal
types of treatment. Today,
83 a result of several treat
ments we were instrumental
i picneering, those cancers
are beginning 1o yield

Whole-body - hyperther-
mia is oge such treatment.
An approved medical proce-
dure that raises the body's
temperature to kill cancer
cells without harming the
normal celfs that sucround
them; it is the product of
years of meticulous re

We 'k.nn'l for instance,
that the size o malignant b
mora had been shown to
decrease in patients runaing
a fever. We also knew that
the etfectivenens of chemo
therapy had been shown 1o
increase  during  the pres-
ence of a fever. We (clt cer-
tain that raising the body's
lemperature (o the thresh
old of a cancer cell's viability
could helpus save lives. We
acted on that belief as far
back as 1978

The treatment, which
takes pilace in the sterile
eavironment of a surgery
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EXHIBIT A

TREATMENT
-t

suite, calls for the patient’s
lorso and mbs to be are
fully wrapped in cowon in
sulating pads. Thewm, after
being anesthetized. he or
she is placed between thick
rubber. blankets through
which very hot water is
pumped. The lemperature
is slowly. carefully edevated
1o the point at which cancey
cells begin to die—106 de

grves Fahrenheit. It is held.

there f{or approximately two
hours, during which vital
signsare monitored continy-
ously. The procedure is non-
invasive and very safe whea
administered by specialists
oa our stafl

Cancer Treatment Cen-
ters of America has led the
world in the development of

power microwaves. We ap-
ply the precise amount of
heat necessary-109 degrees
or higher—to weakea and de-
stroy the malignant cells and
increzse ther vulberability
to radiation, chemotherapy
and other methods of attack.
Better yet, local and re
gional hyperthermmia can be
used with ooly a local anes-
thetic on cither an inpatient
oc outpatient basis
Unifortunately, not every
cancer patient is a good cax
didate for hyperthermia The
type and severity of the can-

.cer as well as the patient's

medical history must be
considered. Even his or her
emotonal and psychologi
cl well-being is taken inlo

1. Resuits from exteo-

whole-body hyperthermia
We have administered X
roore than 1.000 times since
1978 We have aiso led the
w3y in the performance o
cimical studies that seek lo
learn bow much hyperther-
mia cam increase the effect
of chemotherapy and radia-
ton on cancer.

We also perform Jocal
and regional hyperthermia
This method of utiliring
heat to treat cancer makesit
possible to target specific tu-
mors or arexs of the body
very accurately with low-

sive testing-diagnostc, tabo-
ratory and Xvay-also deter-
mine which patients may
benefit most. :

Patients who choose 0

‘have the treatment meet

with our hyperthermia spe-
dalists 1o discuss possible
risks 2s well as benefits
Mutual understanding and

agreement are essential.

PLEASE CALL 1-;00-;0&1!@

I~
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PATIENT RIGHTS

We believe
the last word in the formuladon of a patient’s
trearment plan belongs to thz patient alone.
It 35 bis o7 her inalienuble right.
The right to know the options md the expectations
for each, and then ti decide.
Exrreising thar right can belp geasly ro improve the

chances for sucess.

For those reasons our team of doctors,
nurses and supporsing saff works closely witk both
patient and family tomake sure
that rhe likely effects of posible rearment modalities
arz clearlr undeizvod.
Only then can patien: join with
sheir medical team in confiderdy choosing the mast

prudent course of wction.

121 FT.C.
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(hur fully acinthive] Labeos-
ratcey i amee of the finet in
the country, By an assd
that snakes Cancer Treat
ment Conters ol Ameriva
snd above all wther sch
organizatbons.

N pives us for imstance,
the: ability to pertoan hachly
sipiisticatn] advaned as
avs that uee the fioc:
tion of the immone sy a
meaunnunt kool ot reacd
il availabke x Ut hospe
tatx. Thnv: axh feus—
ratural kilkr ol nritgat
imulation  and Tannpre~
xoxc aays—athow our oncok
Oy pliycian feam ta moni-
W the omvrak effectof thee
treainwemt o widl as exa
1Nt % Gysacity te Iaithe
his arr ber caneer,

Mt ymertant  of al,
perhaps, is e abxhty o
labocatory giv~ us ti chane
wmne pateenis’ e (vlis,
1 “griw” them nnisicke tine
patient’s bewly, Foe s
1aGoes this nxams wa Gt
deterivine beforchand tw:
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LABORATORY

1o of ircatman—ibe kind
b chwtnothirapy or the op
tmun anwuud of rukatine
that will b e effectione

Thes jwusceine, in vitro
tedermmtivi ol chinoun
wivity, alhews us {0 detore
mim- in a gkres oc et tube
(2 ri¢rm) which cheméical or
other agent will work bed
on the colls taken Gom ihe
patient’s body.  Buw ther
neact is carcfully monidored
and 1ber ayens that proves
most offeriive is then s
kcterd ax a2 possble (rea-
nuetl.

Anerther great alvaniace
war aboratory alfords o< i
wsessnnt of ihee imanine
At by whiclh wa- ¢
etevt very cardy an wiiich of
the oy s cvdls iy beenar
cantenms, The ted. calkida
Ruune marker grarel, ana-
v~ normabappearing odk
1 detend “marker"an o in
them Lhat iodicate a prdis
pemsition tn cancer, ar o
concrr i alredy presentin
avery cardy dage of desedop
nent,

Ome CIWOT s prsilive
ientifnsd, the Eib's cancxr
yrvimlrds work e dhvclop

bedly  the o ellrtme
Iretinent~ for (i it o
will i amdlids of n-ar
revtimg the bedv’s emar qata-
el sdechres. Althenth i
pairel by the growth of 1
canevr, the immnue e <em
©an he stnngethencd o bk
with the i,

In addition. e la" s
tory s a research qond
developenent sextion where,
a4 2 matter ol vourss, 1w
ideas are joinerd with ww
lechnolegy te find peire o
fevtive wars W commbat 12-
ver. Weanscummily Fend
oping  lumeer vacvits 8. L
norcherivesd kilker ool and
hmphokine-activatsd rn-
phimyies that sy prrac o
hee the hreakthrenapire sc'ne
een seaeching for

The wal o this agm~
Nve reseanh progra, the
cflort ol ivvry wakimye nn-
meat, s Lo find oo ew
ways to amea vamor ad
swneday. a0 way bo cune it
and even e it
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FAMILY

We are famsly
We think as one and we s ork as one.
Egually important, we take p. ins 1o treat our
patients and their loved 01 es as family.
It 35 az the heart of the cariny atmosphere our

patienys experie: e,

Ir also creates a po erful

© force that can help in thes: treatment, a
“were in thistoge ber”

menzalizy that welds usal topether in

the bartle against ncer.

121 F.T.C.



692

“Comprehensive” means
wsing every avalable weapon
m the fight against cancer.
Not only trestments and kb
wock. but support services
as well

One important area of
support is the creation and
maintenance of a positive
mental attitude. Studies
examine the relat "; de.
tween mind and body sug-
gest that being positive
helps the body fight disease.
We provide an environment
thal makes it easier.

A reamn of psychologists.
socaland pastoral care counr
sciors mxeets with patients
regulacly, in oneon-one and
group sessions. The stad

Complaint

EXHIBIT A

SUPPORT SERVICES

3iso enccurages unsiruc
tured. informal meetings
- among patients where they
can spesk (rankly about
their cancers. share ideas
and support ane another
emotionally.

Equally important is pa
tient diet and nutrition,
which bears directly on how
well the immune system
functions. Qur first step,
therefore, is to determine
each patient’s overal] nuti
tional status. Vitamin, min-
eral and aminc-acid levels
are examined by the lab, as
well as the levels of metals
Lke coppet. chromium, znc
and manganese. How indi
vidual cells absorb and
process nutrients is also
monitored.

The findings guide our
team cf nutriGonists in de
veloping a0 individualized
diet program for each p>-
tient. one loaded with nats-
ral foods and vitamin and
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mineral  suppleraents, o
belp his o her Spmuce sy>
ters regain its natwral e
cer-Oghting abilitv.

Thre National Academy of
Sciences issued its chetary
recommendations  for e
ducing the nisk of contract-
ing cancerin 1962. They por-
aileled our own pabert nuts-
tion program i, use smxe
1976. 1o the fight against
cancer, “you are whal you
eat” is not 2 hadaeved x-
pression. It is a vauc aspect
of modern care.

PLEASE CALL 1-200-0R KELP
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THE DIFFERE! E

Cancer Treatment Cen. 5 of America

(sa leader in (nnovatrive « 1cer treatment.

We were among the fi *to adopr a
comprehensive approach 1o :atment, to offer
programs for strengthening n 4s as well as bodies,
to place a premium on fam involvemens and
spiritunl needs, and to encow: 1e parients to play a

decision-making role in b tment selection.

As a result, we are now one « bt moss progressive
cancer treatment organizat 5 in America. All
our resources have been dedic d to achieving thar
royult and will continue to be 3 order that we may
providc our patients with be - treatment options

than they have eve 1d before.

121 ET.C.
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INSTITUTIONAL REVIEW BOARD
FOR RESEARCH AND ETHICS

Char ey NI TER I )0
dinied n~ach neguins
an wpsalte sangsee, Figh
qualil ¢ d Instistins:d Rovaew
Fueanl 7 Kesearel nd
Ftries ((RETRE)D (o guidicar
fene m his e oot
end, Wi heree psayibbed
~ it ul e g et s
e e 3 e Seietitee
Advraas Ferwl ooyt
o (e IRIRE

S L e nly pes
R~y ol e v it thin
aantry’s leafimge unvers-

tie~, Maoy havt publided
exlemivele in the anca ol
clinkal wiceknae wx? e
chvantesl niiz e prationis o
hadf vansm fo caxar pe
«snh.

W hunre ke el e
o Yy conmxmites wher:
Cancrer Trezmimnt Cuvnters
af Anntica hie cabifslual
et s aned etk
enulrtie i aid of came
niny Bealers and v ol
1wt s woanen frons e
rinks of barsoesa thne e
Fessinns and clergy, T
et with thwee hoartdt's ~a-
coidivally orented nem-
bers, thny ko o Muerib
In et jeate kel with deand-
opiie mdehoes amd et
g rerommendanons e
wliicat reacorch prserdnre,

Thedr vharier n char4m,
el I gt s thee i

howime poismaph~ whinh w-

cinsider swensd:

3y

L T all cline )l 2w xeh
wirrk with paticwts, 1 e wel
RIANY it P12 6w
i enscantial,

2 a-ubpsteae. ool nie
vil nesearch et is o vie
resdrlts gl o hamcng
the fighn moring Cidgae =

3. Theobpctineod the clie
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QUALITY OF LIFE

We never forget
whazs it is likz 50 bave cancer, nor 1o put ourseives
in our patients’ Syes.
Treasment modalities are therefore chosen
jor more than their cffecriveacs in battling a

specific cancer

They are also chasen to allow parienss o live
life as normally as possible while being rreased.
Lsfe as fres of nausea or hasr loss or\
Sirednzss or depresion as we can make iz
Life as our pasienss have alway: [ived is—mortin 14,
raising their kids, Joingdancing,
wharever—inierrupszd as infrevuently as possible by

srraments ar the vonzrer

12 ET.C.
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Because changes occur
frequenty in the health in
surance indostry, Cancer
Treatment Centers of Amer
i opdaies  financial pok-
cies and  procedures coo-
tinuowsly to sssure compl-
ance with Insurance carrier
requirements.

Under the Chnical Cawe
Management Department
there are strong pre-sdmis-
sion, pre-certification and
utilization review programs.
Medical criteria such s
severity of illness md inten

Complaint

EXHIBIT A

FINANCIAL MATTERS

sity of service are constandy
monitored throughout the
hospital stay. Extended cer-
Lifications are dooe 2s necey
sary. in conjunction with
concurrent medical reviews,

To expedite the process
ing of insurance claims.
Cancer Treatment Centers
of America utilizesa stateof-
the-art computerized billing
syslem for both hospitd
and physician services.
Claim accuracy and timel-
ness has been noticeably
improved by an order<entry
charge system and a cenral
billing system for both hos
pital 2nd physician serices

Financial counsclors arc
mdividually assigned o ps
tients in order o expedile

both hospital and phy 3cn
claima. This establishes 2
clove, positive relatamsamp
which makes dzaling wih
financial matters 1 great
deal easer (o the patiend.

The important thing to re-
member is at Caocer Treat-
ment Centers of A=nica we
never {orget the finanaal
burden our patients face.
Like the treacnent options
otfered, we also thiok it's
essential to provde Eman
cisl optione 33 well

e bz A

FLEASE CALL [ #2) 08 HELP
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OUR TRAVEL PROGRAM

Our patients come to us
from throughout the United
States and from abroad as
well. Since that can entai)
traveling great distancss, we
have cstablished a program

(o make the journey easier-

financially as well as emo-
tionally.

We recognize that travel
under trying circumstances
can be most difTicult. And
that the cost to and from
Cancer Treatment Centers

of America, or any other
treatment facility for that
matter, is usually not cov-
ered by insurance. For those
reasons we have cstablished
a program designed 10 cut
down on the struin and the
expense of travel.

We will make 8l the ar-
rangements every lime you
come for treatment. We will
be at the airport when you
arrive, We will take you
back 1o the airport after each
visit.

On your first visit, not
only is your airfare paid for.
but the airfare of a guest as
well, Whomever you choose

to accompany you. He ar
she will also receive our ViU
Card, good for thres meul-
in our dining reom ever
day. On subsequent visii~
you will continue to be reim-
bursed for your travel en.
penses, but not for those ol
guesl.

Qur program covers
travel within the continent.!
United States only. For
more informution culi
1-800-FOR-KELP.

PLEASE CALL 1.80C-FOR-KE!
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MEMBERS OF OUR MEDICAL STAFF

Nowlere is our commit-
nient (o cxcellenee more ime
portant than i the selection of
our medical stall. Its members
must be at the wp of their pro-
fession. They must be docton
with cxcmp(:ry qualifications
M one or more cancer special-
ties, dociors who balieve in the
kind of close collaboration im-
plicit in our teamwork ap-
proach to treatment, doctors
who truly *feel” for the pa-
tients they treat. . .and they
show it.

R Michael Williams, MD, PhD
Semior Medical Dirtetor,
Cancer Treammens Censers of Amenca.

Dr. Williums v 9 meddieal
sovslugivg el sebopecieliv.
T merobioiogy «md ammrome
logiezl therapy.

He received iy Badielor uf
Artsdegreein 1969 flum Yale
Caollege, his Muster of Sciencs
degree in micrabiology from
Yale University in 19%0, and
his MD in 1974 from Harvard
Medical School. He also re-
ceived a PhD in immnunnlogy
from 1larvard University,
after which he served his
internship and residency st
Peter Bent Briglum Huspiwl
{n Baston,

In 1976 he wus appuinted
Assistant Profussur of Medi-
cine, Harvard Medical Sclivol,
and joined the professional
sl of the Sidney Farber Can-
cor Institute, Boston.

In 1979 he bevame Profes-
sor of Medicine and Chief of
the Section of Medical On-
cology at Northwestern Uni-
versity Medical School and

Northwestern Memorial 1los-
pital. In 1987 Dr. Williams
vined Anerican lnternationd
{-lospital in Zion, lllinois, and
subseyuently Caucer Treat-
meut ‘E:m:n uf America as
Senior Medical Director and
Chief Medical Officer.

Dr. Williams has also pub-
lished extensively. Addition-
ally, he is the founder and
Chairtnan of the Cancer Con-
suiting Group, a cancer infor-
mation and referral service in
Evanston, [llinoic.

Ranulfo S. Sanchez, MD
Co-Medicsl Directar,

Cancer Treutment Conters of Ameneo,
American Internanonal Hospial,
Ziss, lidinors.,

T, Sanchee is @ genera!
surgenn with a subspecialty in
onenjogy.

1{e reecived his Bachelor of
Arts degree in 1961 from the
University of San Carlos at
Cebu in the Philippines, and
MD in 1966 [rom the Cebu In-
stitute of Medicine. He in-
terned and served (wo resi-
dency proFrama (in surgery
aid pathology) at St John's
Episcopal “Hospital in
Brookiyn, New York.

Upun completion of his
training there, Dr. Sancher
fracu'c:d at St Jolw's Bapnist
Hospital and Flatbush General
Hespital for the next twelve
years. Then, in 1978, ke
Joined the aancer program at
Americin International [los.

ial in Zion, linuis, where he
tes bevasne Chief of Surgical
Oncology.

Alfonso V. Mcllijor, MD
Co-Aladical Dirscior,

Cancrr Trearmens Censers of Americs,
Americon fuumrnasional [laspial,
Ziow, illimm:

Dr. Mellijor is board certi-
fied in general surgery and sur.
gical oncology.

He received his Bachelor of
Science degree in 1966 from
the University of San Caros at
Cebu in the Philippines, and
his MD in 1972 from Cebu In-
stitute of Medicine. He served
his ifiternship and surgir.‘.\l resi-
dency at St. John's Episcopal
Hospital in Brooklyn, New
York, as well us a fellowship in
suryical oncology at the State
Univerity of New Vork.

Di. Biellijon dicu juirend Ou.
Julin's and New torks Sowne
state Medical Center, where e
practiced his wedien] special-
ties until 1980. At Ut time he
became 2 member of the can-
cer program at American In-
ternational Hospital in Zion,
lllingis, where hie way subse-
quently named Chief of Surs

gery.

OQver. ..
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Robert D. Levin, MD

Chuf of Madical Uncatogr,
Cances Treciment (ewiers of America,
Amrncan (mirrmanonal Hepual,
Zaon, JUinens.

Dr. Levin is board certified
in internal medicine, henatol
ogy and meical oncology.

He received his Bachelor of
Science degree in 1965 from
the Califurnia Institute of
Technology in Pasadena, and
his MD in 1969 from the Uni-
versity of Chicago. He took his
internship ar the General Ruse
Memorial Hospital in Denver,
Coloradu, and his residency at
Chirago's Northwestern Me-
mnriaFHospimL His specialties
at Northwestern: internal
medicine. hematology and
oncology.

Subsequently, Dr. Levin
becunie 3 member uf the medi-
al staff at Mt Sinai Hospital in
Chiczgo. as well usa consulting
Ehysin;m at several other urea

ospitals. In 1986, he joined
the cancer program at Ameri-
can Intermational Hospiul in
Zion, Mlinois. as Chief of Medi-
cal Oncology.

Complaint

EXHIBIT A

Young D. Kim, MD

Medical inimivt,

Wholr Ry lirperidrrmus Jiongram,
taneer Traarmmi Creaurs of Amsrva,
Amencen Jalrragnonal Haspuel,
Tsern, lllineis.

Dr. Kim did his undergrad-
uare work at the Korean Uni-
versity in Seoul, South Korea,
receiving his Bachelor of Sci-
ence degree in 1961, His MD
ame from Korean University
as well, In 1965 he served his
internship 1t Mercy Hospital in
Toledo, Ohio.

Graduate training in gen-
eral surgery and aneathesia fol-
lowed, the former at Medial
College of Ohin in Toledo and
the latter ut New York's highly
regarded Beth lsrael Medica!
Center. Upon completion of
his graduate work, Dr. Kim
went back to Korean Univer-
sity where he joined the De-
partment of Anesthesia as an
structer.

He then returned to the
United States. entering private
practice at Whitestone Gen-
eral Hospital in Whitcstone,
New York, before joining the
cancer team at American In-
ternational Hospital in Ziow,
1llinois in 1982.

FEDERAL TRADE COMMISSION DECISIONS

121 ET.C.

Haos B. Nevinny, MDD
Charrman of Mrdical (i,
Gancer Trovimeni (satery of Ameri. .
MHemoral Medicel (irter & taner:
lasmnie, Tolsa. Udiabeny

Dr. Neviuny hotds an A
ngFCL' from Leapoli
Franzens University 1n
Innsbruck, Austria. and « -
ter of seience degree frons 1
Harvard University Schoul
Public icalth. His credentiaie
also include a research fellin-
ship in medicine a1 Harvand
Medical School and » postelon -
woral felfowship sponsored tn
the National Cancer Instit
He served as a research avwon s
ate at Hurvard and at Boston -
Children Cancer Rescan b
Foundation. where he traine!
under the renowned cunews
specialist, Dr. Sidney Farbi¢

Additienally, Dr. Nevinm
served as an assistant and 1o
scarch associate at Peter Ihen
Brigham Hospital in Bosiv:
and as Director of the Stiuns
Oncology Center, LA, Wes
Memorial Hospital in Chirayn
He also has held professorsl::,
in medicine and onceiogm
the University of lllinais, (.5
@pgo since 1970 and before-
appointment as Chziraun
Medieal Oncology at Men.
il Mediesl Center & (o o
Institute in Tulsa wag Clee
man of the Oncology Ly
ment at Chaner Medical €.
ter in Hawaiian Carde
California.

PLEASE CALL 1.8C0-FOR-HE
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EXHIBIT A

Beat
I'm Living Proof."

Flossic Dishong was i terrible pain. and
nobody knew why. She finally had 10 trave]
almost a thousand miies from her honwe in
Indiana 1o be told she had inoperable cancer.

Furunately, Fiossic refused to accept thay
diagnosis. She came 10 us for & sevuid vyt
To Cancer Treatment Centers of America. W
loqnd 1 way.lo Ueat ber cancer, net just her
pain

You see, we specialize in treating case
others call hapclcs& 'n«cy made up mon
than 90% of our admissions in 1989. 2nd ne
the same last year. People fighting for a ¢
Lo live, We cant guzranice suczess in every
. cae, but we make dificull cuses our spovialty

Weive helped peaple live life o the fullew
once more. And we've done it withuut e
horrible side efects of single-dose chemuhere:
pies that can muke other caneer treatmenis

unbearable.
) One resen. we're certain, is our caring.

" love filled environmiert, Another is the quakily
1ad the scope of our caneer Lreaiment progrant.
1t's 18 compreheusive as we ean make il

utilizing the must sdvanced, innovalive
weapons known to medicine, It has to be,
becquse the efectiveness of any cancer
treatment program depends on a varly of
factors and differs from patient to patient. Wil
1o o wn offer 3 guaraniee, we ca offer our
best effort and vur extensive experieace. ‘

As [or Flossie, that pleture really i wurth
thousand words, although she said it all in just
fourteen:

“Never thought I'd be fishing with my
husbuxd uguin. [ am one happy lody.”
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EXHIBIT B

"Cancer Is Not
Invincible.

1 Enow."

*! had what the dociors cziied a
modified radical masieciemy A 3
\eczi hospitai near my tome i indi-
zna and it didn't work

“The cancer metasissizes o the
bene. Trne prognosis took fust three
words. ‘Lzss than poar.” Taey toid
me to go nome. There was reafly no
heoe. No opdons ieit

“\ayte <. but | wasnt rezdy 1
dje vet znd found a pisce that wesn t
reaty to tet me. Cancer Treament

2nters of Amence.

“They gave me options. iet me
cose. znd then fougnt ke the
s 1o save my ife.

“For me the treamment was fzc-
tionated-dose  chemotiierapy
compired with whole-body
hyperhermiz—iiling the cancer
cells with heat intense neaL some:
thing they picnesred way 0ack in
the 70's. it's part of what [ befieve is
the mcst comprenensive concer
fighting program there Iis.
ircorporsang e mosi advances
thinking in the deid.

“That Was more 1an a year ago.
More thar a vear of iving fife to the
hill. And gening o watch my Gaugn-
ter grow up.

[se

w~

‘Guess 1t il depends on
witere o go."
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EXHIBIT C

We Found A
Way
ToPinA
Bullseye On
Lung Cancer

Accerding to the American Cancer
Socery, 155,000 new cases of hung
cncer will be diagnosed this year.

They also estimate that 142,000 of
them will end in death many with
severe complication of lung
abstrucien-a probiem we hope ©©
change with cur newest weapcn
brachytherapy.

What sers it apar—makes if exma
ordinary—is pinpoint saccuracy. It an
hira mumer dead-center. Bcmbard it
Withour harming the heaithy dssue
that surrounds

The ‘bemb* is 2 very high-dose
raGisticn source. Celivered [ the tar-
ges fr 3 precse Pecod in a precse
accunt and  confgurancn all cf
Which is cetemmined anc mengored
v comouten. Toe pam s acualiv ore-

qse,gmdedtousloanonbyaczm
ezer with built in fiber-optics.

It's 2 quick, painless, cut-pasent
procedure. [n addition, bradytherapy
an heip those patears whose tumor
has come back after surgery, radia-
tion therapy or chemotherapy.

Bmmvmemvy is 3 new addition
10 our compreaensive cancer treat-
menr program. Helping even one of
those 142,000 lives makes it so.

“““E-s
CAN (Bmmvr CENTERS?

I iwtica

1-800-553-0396

EXBIBIT C
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EXHIBIT D

Flossie Disheng was in tertidle
pain, and nebedy imew WhY.

She finaily had to travel almost a
thousand miies from her home in
Indiana to discover she had incpermible
cancer. Flossie refused to accept that -
diagnosis, and continued her sesrc.

That's whea Fiossie found Cancer
Treatment Centers of America at
American International Hospital in
Zion, Dlinois. We found a way to treat
her cancer zs well as her pain.

cancer was just discovered or the
-previous trestments have fafled. These

cases made up more than 50% of our
sdmissions in 1888, and nearly the -

. ~ven these ceople ancther
T | chence to live, time and again.
)y Ve've dene it without the herrich
sice effcess that sometimes make other
cancer freztments unbearable. We've
heiped many patients to know the joy
o fiving lifz to the fullest again, of
= wange moraing to a clouciess
= = . sky with many silver linings.

e The reacon, we're certain, is the -
quality ané the scoge of our cancer
treatment orogrem. IU's the most
comprehensive avaitable, utliizing the
mos: advanced, innovative weagons
known to medicine. What's mere, we
never forgat that the lives of our
paticnts matter just 2s much as ouf
own, and hat a czning, iovefiiled
is excailent medicine.
ssie, that picture real
worth a theusand wards, zlthough she
gsjustinein

D e B
e ST CAVIPORM
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EXHIBITE

[F SOMEONE TELLS YOU
DYING OF CANCER IS INEVITABLE,
REMEVEER THS ECE

i S A 3 - -

You are lecking at Nancy Cockle. An tional Hospital quite unique. An
N v ' B t .
clated Nangy Cockle. integrated program that combines stress

management, nutrition and traditional
therapies with promising new treatments
like whele-body hyperthermia and
ractionated-dese chemotherapy.

Thirry-Eight. Mother of three. Registered
nurse. Cancer in remission. Complete
remission.

We can te!l you that while she may fee!
like cne in 2 mitlion at this mementin
her life, full of exuterance and plans for
the future, which now include a farm in
Nebraska, her case is by no means novel.

Onec way Wwe rneasure our success is

by the numkber of trees we plant in the
park next door. One tree for each of our
cancer patients who's still alive and well
five years later.

We make a habit of conquering cancer. Last year alone, we planted seventy-three.
. . .. I “ N
ltis. afeer all, our specialey. A holistic We're saving a spot

apercach that makes American [neerna- for Nancys.

@ =/ Hospiral Cancer program .
&g Call 1-SCC-FOR-HELP somdiioimonn.

£XHIBIT £

ajacu {8 SYAN I MADDTA]
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EXHIBITF

Six-vear surviver. Seven-vear sur-
vivet. Eigh-vear surviver. Nine. Ten
Eleven And even mcre!

Thevre us some of Tie Cames
Wl cGncer weve fougt for tave
pecpie Who came 10 Us. Cffen afier
treammenyt eisewnere. Often WM the
fesiing that here was lime reascn ©
hope.

They carme away with new ieases .
on life. lice many cther patiens weve Esvald Ehresm:n

its a success story puilt on nighly
aGvanced. InnOVaIVe. Commprenensive :
Ireaiment DrOgIams. 3 3M a0Creacy !
and a TWY GANg envircnment. l
This s 2 limie of what it \cois ike. ‘

!
|
i
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the Bureau of Consumer
Protection proposed to present to the Commission for its
consideration and which, if issued by the Commission, would charge
respondents with violation of the Federal Trade Commission Act; and

The respondents, their attorneys, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondents of all the jurisdictional facts set
forth in the aforesaid draft of complaint, a statement that the signing
of said agreement is for settlement purposes only and does not
constitute an admission by respondents that the law has been violated
as alleged in such complaint, and waivers and other provisions as
required by the Commission's Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days, now in further conformity with the
procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional
findings and enters the following order:

1. Respondent Cancer Treatment Centers of America, Inc., is an
Illinois corporation, with its principal office or place of business at
3455 Salt Creek Lane, Suite 200, Arlington, Illinois.

2. Respondent Midwestern Regional Medical Center, Inc., is an
Illinois corporation, with its principal office or place of business at
Shiloh Boulevard and Emmaus Avenue, Zion, Illinois.

3. Respondent Memorial Medical Center and Cancer Institute,
Inc. is an Oklahoma corporation, with its principal office or place of
business at 8181 South Lewis Avenue, Tulsa, Oklahoma.

4. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of respondents, and the proceeding is
in the public interest.
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ORDER

DEFINITIONS

For the purposes of this order, the following definitions shall
apply:

A. "Competent and reliable scientific evidence" shall mean tests,
analyses, research, studies or other evidence based on the expertise
of professionals in the relevant area that have been conducted and
evaluated in an objective manner by persons qualified to do so, using
procedures generally accepted in the profession to yield accurate and
reliable results.

B. "Cancer” shall mean any of various malignant neoplasms
characterized by the proliferation of anaplastic cells that tend to
invade surrounding tissue and may metastasize to new body sites or
the pathological condition characterized by such growths.

C. "Independent organization or facility" means any organization,
association, or entity, whether or not for profit, which is not owned
or controlled, directly or indirectly, by respondents, individually or
collectively.

D. "Endorsement” means any advertising message (including
verbal statements, demonstrations or depictions of the name,
signature, likeness or other personal identifying characteristics of any
individual or the name or seal of an organization) which message
consumers are likely to believe reflects the opinions, beliefs, findings,
or experience of a party other than the sponsoring advertiser.

L.

It is ordered, That respondents Cancer Treatment Centers of
America, Inc., a corporation, Midwestern Regional Medical Center,
Inc., a corporation, and Memorial Medical Center and Cancer
Institute, Inc., a corporation, their successors or assigns, (hereinafter
sometimes referred to as "respondents"), and respondents' officers,
representatives, agents, and employees, directly or through any
corporation, subsidiary, division, or other device, including
franchisees or licensees, in connection with the advertising,
promotion, offering for sale, or sale of products or services
purporting to treat or cure disease, in or affecting commerce, as
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"commerce" is defined in the Federal Trade Commission Act, do
forthwith cease and desist from:

A. Making any representation, directly or by implication, about
either:

(1) The existence or content of statistical data that purports to
document survivorship rates or cure rates for cancer patients in
respondents’ treatment facilities; or

(2) Cure rates or survivorship rates either for any of respondents'
treatment facilities or for any treatment modality or modalities
offered by respondents,

unless, at the time of making any such representation, respondents
possess and rely upon competent and reliable evidence, which when
appropriate must be competent and reliable scientific evidence,
substantiating the representation.

B. Representing, directly or by implication, that any modality for
the treatment or mitigation of cancer or its attendant symptoms is
approved, endorsed or accepted by any independent organization or
facility unless, at the time of making any such representation,
respondents possess and rely upon competent and reliable evidence,
which when appropriate must be competent and reliable scientific
evidence, substantiating the representation.

C. Making any representation, directly or by implication, about
the efficacy of any modality that purports to treat or mitigate cancer
or its attendant symptoms, unless, at the time of making any such
representation, respondents possess and rely upon competent and
reliable scientific evidence substantiating the representation.

D. Representing, directly or by implication, that any endorsement
of any of respondents’ treatment programs that purport to mitigate or
cure cancer represents the typical or ordinary experience of members
of the public who use the program, unless:

(1) At the time of making such representation, respondents
possess and rely upon competent and reliable scientific evidence, that
substantiates such representation, or

(2) Respondents disclose clearly, prominently and in close
proximity to the endorsement or testimonial either:
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(a) What the generally expected results would be for users of such
program, or

(b) The limited applicability of the endorser's experience to what
consumers may generally expect to achieve, that is, that consumers
should not expect to experience similar results.

E. Making any representation, directly or by implication, about
the performance, safety or benefits of any modality that purports to
treat or mitigate cancer, its attendant symptoms or attendant diseases,
unless, at the time of making any such representation, respondents
possess and rely upon competent and reliable scientific evidence
substantiating the representation.

II.

It is further ordered, That respondents shall notify the
Commission at least thirty (30) days prior to the effective date of any
proposed change such as dissolution, assignment, or sale resulting in
the emergence of a successor corporation(s), the creation or
dissolution of subsidiaries, or any other change in the corporation(s)
that may affect compliance obligations arising out of this order.

IIIL.

It is further ordered, That for three (3) years after the last date of
dissemination of any representation covered by this order,
respondents, or their successors and assigns, shall maintain and upon
request make available to the Federal Trade Commission for
inspection and copying:

A. All materials that were relied upon in disseminating such
representation; and

B. All tests, reports, studies, surveys, demonstrations or other
evidence in their possession or control that contradict, qualify, or call
into question such representation, or the basis relied upon for such
representation, including complaints from consumers.

IV.

It is further ordered, That within ten (10) days from the date of
service of this order, respondents shall distribute a copy of this order
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to each of their officers, agents, representatives, independent
contractors and employees who are involved in the preparation and
placement of advertisements or promotional materials or who have
any responsibilities with respect to the subject matter of this order;
and, shall secure from each such person a signed statement
acknowledging receipt of this order.

V.

This order will terminate on May 31, 2016, or twenty years from
the most recent date that the United States or the Federal Trade
Commission files a complaint (with or without an accompanying
consent decree) in federal court alleging any violation of the order,
whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any paragraph in this order that terminates in less than twenty
years;

B. This order's application to any respondent that is not named as
a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this paragraph.

Provided further, that if such complaint is dismissed or a federal court
rules that the respondent did not violate any provision of the order,
and the dismissal or ruling is either not appealed or upheld on appeal,
then the order will terminate according to this paragraph as though
the complaint was never filed, except that the order will not terminate
between the date such complaint is filed and the later of the deadline
for appealing such dismissal or ruling and the date such dismissal or
ruling is upheld on appeal.

VL

It is further ordered, That respondents shall, within sixty (60)
days after the date of service of this order, file with the Commission
a report, in writing, setting forth in detail the manner and form in
which they have complied with this order.



