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Deceptive  advertising  claim

Sullivan,  John  <J > Thu,  Oct  2,  2014  at  4:17  PM

To:  "lsmith@truthinadvertising.org"  <lsmith@truthinadvertising.org>

Laura,

I  have  attached  the  internal  training  materials,  sales  order  the  customer  signs,  and  the  statement  the  customer

receives  from  Wells  Fargo.

Training  materials  pages  1-­3    (also  27-­29  from  the  training  materials).    The  first  page  is  the  flyer  reviewed  with  the

customer  at  the  point  of  sale.    Under  each  option  we  note  interest  will  be  charged  from  the  date  of  purchase  if  the

full  amount  is  not  paid  in  full  on  time.  This  document  is  also  used  to  train  our  associates  selling  the  program.

Standard  order  form,  pages  4-­6,  is  where  the  customer  signs  the  order.    Please  note  immediately  above  the

customer's  signature  it  states  that  if  not  paid  in  full,  interest  will  be  charged  to  the  account  from  the  purchase  date

at  a  rate  of  27.99%.    Based  on  our  discussions  and  further  review,  we  will  look  to  highlight  or  bold  the  sentence

for  further  clarity.

Wells  Fargo  Statement,  pages  7-­11.    I  think  you  will  agree  the  statement  is  very  clear  as  to  what  happens  if  the

account  is  not  paid  in  full  within  terms,  including  a  clear  minimum  payment  warning.

Our  Training  Department  and  Field  Management  will  further  emphasize  to  our  sales  associates  the  importance  of

clear  communication  with  our  customers  surrounding  the  terms  of  our  financing.

Thank  you,

John

John  J.  Sullivan

Executive  Vice  President,

Chief  Administrative  officer

and  Chief  Financial  officer

Bob's  Discount  Furniture  LLC

428  Tolland  Turnpike

Manchester.  CT  06042
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From:  

Sent:  Thursday,  October  02,  2014  3:53  PM

To:  Sullivan,  John

Subject:
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