Inadvertising.org”

May 21, 2019
VIA EMAIL AND OVERNIGHT MAIL

Andrew Smith, Director, Bureau of Consumer Protection
James A. Kohm, Associate Director, Division of Enforcement
Julia Ensor, Attorney, Division of Enforcement

Federal Trade Commission

600 Pennsylvania Ave. N.W.

Washington, D.C. 20580

Re:  Williams-Sonoma, Inc.’s Continuing Use of False Made in the USA Marketing
Dear Attorneys Smith, Kohm, and Ensor:

As you know, the FTC previously investigated Williams-Sonoma, Inc. — a California-
based multi-billion dollar retail company' — for falsely marketing certain Chinese-made
products as “Crafted in America.” This investigation resulted in a June 2018 closing letter
from the FTC indicating that the Commission was not pursuing its investigation due to the
company’s corrective actions at that time.> In connection with this investigation,
Williams-Sonoma represented to the FTC that the false U.S.-origin claim at issue was “an
isolated error that occurred when Company personnel transposed two SKU numbers” and
pledged to follow an established three-step process to prevent future consumer deception
with respect to country-of-origin claims for products on its website and to ensure
compliance with the FTC’s Enforcement Policy Statement on U.S.-Origin Claims.

Unfortunately, much like its Made in USA marketing, Williams-Sonoma’s representations
to the FTC were false. Between April and May 2019, TINA.org collected hundreds of
examples of products that are or have been marketed by Williams-Sonoma as made in the
USA but are either imported or made with imported materials, according to origin
information inconspicuously provided on the company’s various websites.* The examples
collected by TINA.org were drawn from seven of Williams-Sonoma’s sites — Williams-
Sonoma, Williams-Sonoma Home, Rejuvenation, Pottery Barn, PBteen, Pottery Barn
Kids, and West Elm — and are available at https://www.truthinadvertising.org/williams-
sonoma-summary-of-action/.’

Truth in Advertising, Inc. « P.O. Box 927, Madison, CT 06443


https://www.truthinadvertising.org/williams-sonoma-summary-of-action/
https://www.truthinadvertising.org/williams-sonoma-summary-of-action/

By way of example, through May 2019, Williams-Sonoma marketed its Goldtouch
Bakeware as “made in the USA” on the bakeware section of its site,’

EXCLUSIVE
Williams
Sonoma
Goldtouch’
Bakeware
Our exclusive bakeware :
collections are made in the
USA from commercial-quality

materials to ensure perfect
results every time.

SHOP NOW >

while the company inconspicuously states — on an individual product page, in a
“Dimensions & More Info” section that is beneath the “Add To Cart” button’ and that
consumers must click on to open and read — that this Goldtouch Bakeware product below
(as well as others) is Made in China:®

Q Williams Sonoma Goldtouch Nonstick Mini Tart
Baking Set
Read
*kkkJ Reviews » Q&A»

$32.95
Exclusive

1

® SHIP THIS ITEM

FREE IN STORE PICK UP & ON DISPLAY
Not available near Hartford, CT, USA
Choose a different Store

Easy, hassle-free returns online and in-store
for eligible items.
Learn More »

Earn $37.50 in reward dollurs4 for every
$500 spent on your Williams Sonoma Credit
Card through May 12. Learn More »

» SUMMARY
¥ DIMENSIONS & MORE INFO
¢ Pan: 12 3/4" x 9 1/2" x 1/2" high.

¢ Individual wells: 2 1/2" diam., 1/2" high.
¢ Made in China.




Similarly, the company markets several of its Williams-Sonoma Home furniture lines as
“Handcrafted in the USA,” including, for example, its Fitzgerald line,’

At

EITZGERALD
COLLECTION

Multifunctional style meets plush, casual comfort in our
clean-lined, generously padded Fitzgerald Collection. Handcrafted
in the USA by master furniture builders, this classic collection pairs

well with nearly any dining table and looks equally at home in the
living room or bedroom.

while the company inconspicuously states — again, on an individual product page, in a
“Dimensions & More Info” section — that this Fitzgerald furniture product is also Made in
China:'"’

o Fitzgerald Dining Bar Stool » SUMMARY
Limited Time Only! Special Price
Items ending in.97 or .99 are final sale and cannot be cancelled or
returned.

are y and ship for free. Order Now! v DIMENSIONS & MORE INFO

Q&A)

SEE IT IN STORE b Dimensions
Cleorsclecuo Overall: 19.5"W x 24.75"D x 42.25"H.
Seat: 19.5"W x 17.75"D x 30"H.
FABRIC v  COLOR -

Special Price! Quick Ship: Delivered in 2-4 Weeks

Weight capacity: 250 Ib.

.
e Seat back: 19"W x 13"H.

.

¢ Product weight: 23 |b. 14 oz.

Additional Information

il e “ . .
¢ Reinforced with double-dowels and corner blocks.

ChunkyLinen.  ChunkyLinen.  Sunbrella Sunbrelia

wiite Natural Performance Sail_Perform

Performance Sail
Cloth, Sailor Cloth, Saft

Sinuous steel seat and back sprung by hand.

.
Made to Order: Delivered in 5-8 Weeks, Non-Returnable ¢ Smooth glides on leg bottoms protect floor surfaces.
.

_ T e

Note: The above screenshots are excerpts taken from the actual webpage and are not representative of the
proximity of the origin information to the product description.




In social media marketing, Williams-Sonoma also claims its Presidio sofa is “Made in

USA.”“

» » ) 0:16/0:27

Sit in Style: The Presidio Sofa | Williams Sonoma Home

Made in USA

The Williams-Sonoma YouTube page that features this video contains no origin
information about the Presidio sofa. However, according to inconspicuous “Additional
Information” on Williams-Sonoma’s product webpage, the sofa contains imported

. 12
materials.

Presidio Sofa, 94"

Limited Time Only! Special Price

items ending in .97 or .99 are final sale and cannot be cancelled or
returned,

Fabric swatches are complimentary and ship for free. Order Now!
Q&Ay

SEEIT IN STORE b
Clear Selection|

w 1 SELECT FABRIC AND COLOR

FABRIC ~ | coor -

Special Price! Quick Ship: Delivered in 2-4 Weeks

Made to Order: Delivered in 5-8 Weeks, Non-Returnable

» SUMMARY
v DIMENSIONS & MORE INFO
« Overall: 94"L x 36"W x 35"H.

* Seat width: 86".
* Seat depth: 23".

o Arm width: 4"
« Diagonal depth: 30".

« Legs (fixed): 2.5" diam. at top; 1.5" diam. at bottom x 4H.
* Seat cushion (1): 85"L x 29"W x 10"H.

* Back cushions (2): 41"L x 21"W x 11" thick.

* Weight: 133 b,

Additional Information
« Mortise-and-tenon joinery, reinforced with double-dowels and corner blocks.
« Sinuous steel springs in seat and back for additional support.
« Cushion cores are wrapped in your choice of premium down blend or thick, double-layer poly fiber.
« Made in USA with American and imported materials.

Note: The above screenshots are excerpts taken from the actual webpage and are not representative of the
proximity of the origin information to the product description.




Most of Williams-Sonoma’s other brands fare no better. On its Rejuvenation Homepage
and Furniture page, as well as in promotional emails, the company markets its furniture as

“Made in America” and “Made in the USA,”"

MADE IN AMERICA ST s
. ) Frang & 28 E
Timeless Quality (e )
= St W
\f}/ “\‘ .
SHOP ALL FURNITURE . <
L= . % 3
\.
K

Rejuvenation Homepage

Luxurious Craft

Our versatile sofas, sectionals, and chairs are expertly crafted and

onge

ur co ovity
ality comfort to your space

SHOP NOW

OUR BEST-SELLING SOFA

Made in the USA, our Hastings
collection offers the ultimate in
heirloom-quality comfort with leather
and fabric options to suit any style.

Made in the USA

Our sofas and chairs are benchmade in North Carolina by a family-owned
company, using sustainable practices and materials made to last.

SHOP HASTINGS

Rejuvenation May 2019 promotional email Rejuvenation furniture page




while the company states, in the “Ideas” section of its Rejuvenation website, which is
several clicks removed from the homepage, that its leather — a critical component of all of
its leather furniture — is imported:'*

Our Leathers

RET——————

p

B T AT
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Leather gets better with age. Like your favorite bomber jacket or Little League glove, it has
sentimental comfort that patinas over time, and immediately makes you feel right at home.

Few things can be as simultaneously luxurious and lived-in as leather.

We partner with industry-leading leather experts that source the best hides to ensure your
pieces will last a lifetime and more. Our options are all top-grain, which means they come
from the top layer of the hide for unmatched quality. The leather is then tanned using different

p lay q g
processes to create a variety of stunning colors and textures.

Prized for its natural depth and longevity, leather is easy to clean and ultra-durable.

Our 100% leather upholstery selection wears beautifully and will develop a rich patina
over time.

* High-quality leather is carefully sourced from Italy, Thailand, and New Zealand and then
tanned on large European bull hides.

* Pure aniline dye saturates the hides with rich color, highlighting the inherent
characteristics in each piece.




An April 2019 version of the Rejuvenation homepage had a similar issue, claiming that its
outdoor lighting is “Made in America.”"

R
v

!

MADE IN AMERICA

Handcrafted
Outdoor Lighting

SAVE UP TO 25%
OUTDOOR LIGHTS

However, all three of the featured products in the image above are either imported or
contain imported parts, according to product specifications information that is frequently
hidden from sight unless a consumer hovers over the “Product Description” section of the
webpage and scrolls down to reveal the final lines of text, as well as product packaging:'®

TR Ty Ty
SKU: A1474
DES: Pittock single sconce aged brass
DES: Appl‘lque murale simple Pittock Laiton Vieilli
PO: P000085516RJV ‘
QTY: 01
QTE: 01

; ‘@aqeln China For Rejuvenation

Fabriqué en Chine pour Rejuvenation
Portland, OR 97210
SE,Q: OF 150
“SEQ: SUR 150
Weight: 5.2 Lbs. 2.4 Kgs.

PRODUCT DESCRIPTION
Turn-of-the-century style meets modern versatility for the Pittock
collection. Inspired by elevator indicator lights from the early 20th
century, our updated version features a variety of shades for traditional
style both indoors and out, from bathroom lighting to front porch
illumination
DETAILS YOU'LL APPRECIATE

Vintage-inspired design from the early 20th century

Versatile light for indoor and outdoor use

Option to install shade up or shade down

PRODUCT SPECIFICATIONS
Cast zinc components; glass shade

Hardwired; professional installation recommended

For indoor and outdoor use (UL Rated Wet)

e s 3
Screenshot from Rejuvenation Pittock Single Sconce Photograph of Rejuvenation Pittock
product webpage indicating the product is “Imported” Single Sconce product packaging

stating the product is “Made in China”




eSO TS e 3T TED TEChoTogy, e EveretT
Narrow LED Wall Sconce casts light directly on the wall for added

drama. Since it's wet-rated, the Everett makes a timeless contemporary PRODUCT DESCRIPTION
option for outdoor porches, patios, bathrooms, and kitchens. Each one
is crafted to order at our factory in Portland, Oregon. Steeped in the modern simplicity of 1950s Scandinavian design, the
| Macadam pendant embodies a timeless combination of form and
DETAILS YOU'LL APPRECIATE function. Angled louvers in solid brass add transparency to the fixture,
\ revealing the light within and casting a unique pattern below.

Clean-lined design with narrow profile
DETAILS YOU'LL APPRECIATE
Built in energy-saving LED fixture with dimmable driver
Streamlined louvered design
ADA-compliant

Built to order at our Portiand, Oregon Factory
Built-to-order in our Portland, Oregon factory
PRODUCT SPECIFICATIONS

PRODUCT SPECIFICATIONS Brass fixture
Brass fixture Not recommended for sloped ceilings

3000K color temperature; 90 CRI Hardwired; professional installation recommended

Hardwired; professional installation recommended For indoor and covered outdoor se (UL Rated Damp)

For indoor and outdoor use (UL Rated Wet) Assembled is USA of domestic and imported parts

Assembled in the USA of domestic and imported parts

Screenshot from Rejuvenation Everett Narrow LED Screenshot from Rejuvenation Macadam Pendant
Wall Sconce product webpage stating the product is product webpage stating the product is “Assembled is
“Assembled in the USA of domestic and imported parts” [sic] USA of domestic and imported parts”

On its Furniture landing page, Rejuvenation also claims its solid walnut bedroom furniture
is “made in the USA,”"

SERENE
BEDROOM
RETREAT

Outfit your bedroom with sustainably
sourced materials for a relaxing retreat.
Our solid walnut bedroom furniture is

made in the USA, bringing timeless
craftsmanship to any space.

SHOP THE LOOK

SHOP: BEDROOM

2%
S
i

while the very bed featured in the image above is actually imported, according to the
Product Specifications box:'®

PRODUCT DESCRIPTION

Crafted with solid walnut or white oak, this streamlined bed features a
curved spindle headboard. Give any bedroom a subtle, contemporary
update and choose from a queen- or king-sized bed to best suit your

TN

DETAILS YOU'LL APPRECIATE

Made of solid walnut or oak

Sleek, curved spindle headboard

PRODUCT SPECIFICATIONS
Accommodates most standard mattresses

Box spring not recommended

Imported

Learn more about how to care for wood furniture.

Screenshot from Rejuvenation Perkins Spindle Bed product webpage stating the product is “Imported”



Williams-Sonoma also markets many Pottery Barn, PBteen, Pottery Barn Kids, and West
Elm products as made in the USA, as well as “Crafted” and “Handcrafted” in America
(among other similar terms),'” while product specifications state that the items contain
imported materials or are fully made in other countries.

For example, in a video on the pbteen.com website, as well as on the PBteen YouTube
channel, Williams-Sonoma claims its PBteen upholstered furniture is “Made in
America,”*

PBteen What are you looking for? ﬂ

New Furniture Bedding Rugs + Windows Bath + Beach Lighting Decor Luggage + Bags Gifts Dorm PBteen Outlet Sale

DESIGN STUDIO View More Videos Pint [}
DESIGN LIBRARY

Design Tols Crafted In America: PBteen Upholstered Furniture

Decorating Articles
Product Information

»Videos
Special Features
Products
Contests

Ame’ric‘a:lPB‘t‘een LvahoI‘s‘te;‘reqFHrqi‘tufe‘_ L ol

DESIGN SERVICES

PB

teen

MORE VIDEOS

Made i Awerica

» <) 000/100 B % Youlube [

[Video language: “Furniture’s been made in Hickory for over 100 years. ... Here at Pottery Barn Teen, we
take pride and put our heart and soul into every product that we build here. ... Everything here is
handcrafted. ... Made in America means pride, it means opportunity, and it means people are working in
America. It makes our country stronger. ... I see a label that says ‘Made in America’ and I’m proud.”]

while TINA.org’s database shows that is frequently not the case:*'

PBteen ‘ What are you looking for? M ¥ QVERVIEW

New  Furniture  Bedding  Rugs+Windows Bath+Beach  Lighting Decor  Luggage+Bags  Gifts Dorm  PBteenOutlet  Sale

— Sleep chic. Our Ellery Essential Upholstered Bed majorly elevates the style
Free Shipping On Orders Over §99° Use Code: FREESHIP99 "EXCLUSIONS APPLY of any bedroom with its traditional upholstered headboard and gold metal

3 Days Left! The Epic Event Up to 75% Off Spring Clearance 40-50% Off Our Deepest Deals legs. This beautifully crafted bed adds sophisticated elegance to your
Up to 50% Off Everything dream space

Upholstered Bed

HOW IT'S CONSTRUCTED

« Crafted of polywood, foam, dacron and polyester fabric.

¢ | Ellery Essential Upholstered Bed

PLEASE SELECT SIZE: Twin « Twelve beech wood slats.

LT | Ful || Queen || King « 100% polyester fill composition.
« Gold metal legs.
PLEASE SELECT COLOR:
Made to Order, In Home Deliver DETAILS YOU’LL APPRECIATE
« Requires one mattress (sold separately).
« Bed can be used without a box spring.

KEY PRODUCT POINTS
Special $559 — $879 « Water-based finish that meets stringent chemical emission
Uniimited Fiat Rate Delivery standards.

« Rigorously tested to meet or exceed all required and voluntary
safety standards.

ADDTO CART ADD TOWISHLIST « Imported.

Note: The above screenshots are excerpts taken from the actual webpage and are not representative of the
proximity of the origin information to the product description.



The above examples are merely a handful of the more than 800 collected by TINA.org that
do not meet the FTC’s definition of Made in the USA.

Simply put, TINA.org’s findings make clear that the FTC’s June 2018 closing letter was
ineffective at putting an end to Williams-Sonoma’s deceptive U.S.-origin marketing. Such
false and misleading statements have the potential of deceiving millions of consumers, the
majority of whom prefer and specifically seek out products made in the U.S.** Thus, it is
critically important that the company’s continuing consumer deception be addressed if the
Commission’s Enforcement Policy Statement on U.S.-Origin Claims is to be taken
seriously by not only Williams-Sonoma but other companies as well. As such, TINA.org
urges the FTC to reopen its investigation of Williams-Sonoma and take appropriate
enforcement action.

If you have any questions or need further information, please do not hesitate to contact us.

Sincerely,
:\_.L. ( - f -—'f_'\-\‘)
I j:nC&-\- £
Laura Smith, Esq. Bonnie Patten, Esq.
Legal Director Executive Director
Truth in Advertising, Inc. Truth in Advertising, Inc.

Cc:  David King, General Counsel
Danielle Hohos, Deputy General Counsel
Williams-Sonoma, Inc.
3250 Van Ness Ave.

San Francisco, CA 94109
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! Williams-Sonoma, Inc. Timeline; https://www.williams-sonomainc.com/company-
overview/corporate-timeline.html; March 20, 2019 Press Release, Williams-Sonoma, Inc.
Announces Strong Fourth Quarter and Fiscal Year 2018 Results, https://ir.williams-
sonomainc.com/press-release/earnings/williams-sonoma-inc-announces-strong-fourth-quarter-and-
fiscal-year-2018-resu; Williams-Sonoma, Inc.’s 2018 Annual Report, https://ir.williams-
sonomainc.com/sites/williams-sonomainc.investorhq.businesswire.com/files/doc library/file/doc
library/file/FY2018 Annual Report FILED.pdf.

2 June 13, 2018 letter from FTC to Williams-Sonoma, Inc.,
https://www.ftc.gov/system/files/documents/closing letters/nid/musa williams-
sonoma _closing_letter.pdf.

31d.

* The more than 800 product examples in TINA.org’s database include products that have been
marketed directly, as well as indirectly, as made in the USA. For example, Williams-Sonoma
claims on its Pottery Barn Kids website, that its “bedding essentials,” among other things, are
made in the USA without defining the term or specifying which products are included in the
“bedding essentials” category. See https://www.potterybarnkids.com/shop/tips-and-ideas/crafted-
in-america-feature/. Thus, TINA.org’s Pottery Barn Kids database includes quilts, sheet sets,
blankets, pillow and duvet inserts, and mattress pads that are imported or contain imported
components because a reasonable consumer may interpret Made in USA bedding essentials to
encompass those items. See TINA.org’s Pottery Barn Kids database,
www.truthinadvertising.org/pottery-barn-kids-database.

* TINA.org’s databases represent samplings and are not intended to be a complete list of deceptive
Williams-Sonoma Made in USA marketing materials or a complete list of products that contain
imported materials or are made in other countries.

TINA.org’s Williams-Sonoma database: www.truthinadvertising.org/williams-sonoma-database
TINA.org’s Williams-Sonoma Home database: www.truthinadvertising.org/williams-sonoma-
home-database

TINA.org’s Rejuvenation database: www.truthinadvertising.org/rejuvenation-database
TINA.org’s Pottery Barn database: www.truthinadvertising.org/pottery-barn-database
TINA.org’s PBteen database: www.truthinadvertising.org/pbteen-database

TINA.org’s Pottery Barn Kids database: www.truthinadvertising.org/pottery-barn-kids-database
TINA.org’s West Elm database: www.truthinadvertising.org/west-elm-database

% https://www.williams-sonoma.com/shop/bakeware/?cm type=gnav. See also How to Make the
Most of Goldtouch Bakeware | Williams Sonoma, https://www.youtube.com/watch?v=3 tq6Vu9Y
dk.

Note that all of the examples of Williams-Sonoma marketing materials highlighted in this letter are
captured and preserved in TINA.org’s databases.

" Disclosures must be clear and conspicuous, and appear “before consumers make a decision to
buy — e.g., before they ‘add to shopping cart.”” FTC’s .com Disclosures: How to Make Effective
Disclosures in Digital Advertising, https://www.ftc.gov/sites/default/files/attachments/press-
releases/ftc-staff-revises-online-advertising-disclosure-guidelines/1303 12dotcomdisclosures.pdf.
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https://www.youtube.com/watch?v=3_tq6Vu9Ydk
https://www.youtube.com/watch?v=3_tq6Vu9Ydk
https://www.williams-sonomainc.com/company-overview/corporate-timeline.html
https://www.williams-sonomainc.com/company-overview/corporate-timeline.html
https://ir.williams-sonomainc.com/press-release/earnings/williams-sonoma-inc-announces-strong-fourth-quarter-and-fiscal-year-2018-resu
https://ir.williams-sonomainc.com/press-release/earnings/williams-sonoma-inc-announces-strong-fourth-quarter-and-fiscal-year-2018-resu
https://ir.williams-sonomainc.com/press-release/earnings/williams-sonoma-inc-announces-strong-fourth-quarter-and-fiscal-year-2018-resu
https://ir.williams-sonomainc.com/sites/williams-sonomainc.investorhq.businesswire.com/files/doc_library/file/FY2018_Annual_Report_FILED.pdf
https://ir.williams-sonomainc.com/sites/williams-sonomainc.investorhq.businesswire.com/files/doc_library/file/FY2018_Annual_Report_FILED.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/musa_williams-sonoma_closing_letter.pdf
https://www.potterybarnkids.com/shop/tips-and-ideas/crafted-in-america-feature/
https://www.potterybarnkids.com/shop/tips-and-ideas/crafted-in-america-feature/
www.truthinadvertising.org/pottery-barn-kids-database
www.truthinadvertising.org/williams-sonoma-database
www.truthinadvertising.org/williams-sonoma-home-database
www.truthinadvertising.org/williams-sonoma-home-database
www.truthinadvertising.org/rejuvenation-database
www.truthinadvertising.org/pottery-barn-database
www.truthinadvertising.org/pbteen-database
www.truthinadvertising.org/pottery-barn-kids-database
www.truthinadvertising.org/west-elm-database
https://www.williams-sonoma.com/shop/bakeware/?cm_type=gnav
https://www.ftc.gov/sites/default/files/attachments/press-releases/ftc-staff-revises-online-advertising-disclosure-guidelines/130312dotcomdisclosures.pdf
https://www.ftc.gov/sites/default/files/attachments/press-releases/ftc-staff-revises-online-advertising-disclosure-guidelines/130312dotcomdisclosures.pdf

8 https://www.williams-sonoma.com/products/tartlet-baking-set/?pkey=cbakeware-williams-
sonoma% 7Cbakeware-usa-goldtouch&isx=0.0.6824.

? https://www.williams-sonoma.com/shop/home-furniture/fitzgerald-collection-guide/.

10 https://www.williams-sonoma.com/products/fitzgerald-bar-stool-
upholstery/?pkey=s%7Cfitzgerald%7C6.

" hitps://www.youtube.com/watch?time continue=18&v=CxRHqNKgtt4.

12 https://www.williams-sonoma.com/products/presidio-sofa-94-inches-
upholstery/?pkey=s%7Cpresidio%20sofa%7C6.

13 https://www.rejuvenation.com/; https://www.rejuvenation.com/catalog/categories/furniture-
decor; https://www.truthinadvertising.org/wp-content/uploads/2019/05/Promotional-Email-
5 09 19-WM.png.

14 https://ideas.rejuvenation.com/your-guide-to-upholstered-furniture/.

' https://web.archive.org/web/20190409183 157/https://www.rejuvenation.com/.

' hitps://www.rejuvenation.com/catalog/collections/pittock-3-14-single-sconce;
https://www.rejuvenation.com/catalog/collections/everett-narrow-led-wall-sconce;
https://www.rejuvenation.com/catalog/products/macadam-6-pendant/configurations/al 769-oil-
rubbed-bronze-27.
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https://www.williams-sonoma.com/products/tartlet-baking-set/?pkey=cbakeware-williams-sonoma%7Cbakeware-usa-goldtouch&isx=0.0.6824
https://www.williams-sonoma.com/shop/home-furniture/fitzgerald-collection-guide/
https://www.williams-sonoma.com/products/fitzgerald-bar-stool-upholstery/?pkey=s%7Cfitzgerald%7C6
https://www.youtube.com/watch?time_continue=18&v=CxRHqNKgtt4
https://www.williams-sonoma.com/products/presidio-sofa-94-inches-upholstery/?pkey=s%7Cpresidio%20sofa%7C6
https://www.rejuvenation.com/
https://www.rejuvenation.com/catalog/categories/furniture-decor
https://www.rejuvenation.com/catalog/categories/furniture-decor
https://www.truthinadvertising.org/wp-content/uploads/2019/05/Promotional-Email-5_09_19-WM.png
https://www.truthinadvertising.org/wp-content/uploads/2019/05/Promotional-Email-5_09_19-WM.png
https://ideas.rejuvenation.com/your-guide-to-upholstered-furniture/
https://web.archive.org/web/20190409183157/https://www.rejuvenation.com/
https://www.rejuvenation.com/catalog/collections/pittock-3-14-single-sconce
https://www.rejuvenation.com/catalog/collections/everett-narrow-led-wall-sconce
https://www.rejuvenation.com/catalog/products/macadam-6-pendant/configurations/a1769-oil-rubbed-bronze-27

Product description box prior to hovering over this section and scrolling down:

PRODUCT DESCRIPTION

Featuring clean lines and energy-saving LED technology, the Everett
Narrow LED Wall Sconce casts light directly on the wall for added
drama. Since it's wet-rated, the Everett makes a timeless contemporary
option for outdoor porches, patios, bathrooms, and kitchens. Each one
| is crafted to order at our factory in Portland, Oregon.

DETAILS YOU'LL APPRECIATE

Clean-lined design with narrow profile

Built in energy-saving LED fixture with dimmable driver

ADA-compliant

Built-to-order in our Portland, Oregon factory

PRODUCT SPECIFICATIONS

Brass fixture

3000K color temperature; 90 CRI
Hardwired; professional installation recommended

For indoor and outdoor use (UL Rated Wet)

Product description box after scrolling down in this section:
Featarmg crean mes and energy-saving LED technology, the everett
. Narrow LED Wall Sconce casts light directly on the wall for added
/ drama. Since it's wet-rated, the Everett makes a timeless contemporary

option for outdoor porches, patios, bathrooms, and kitchens. Each one
‘ is crafted to order at our factory in Portland, Oregon.

DETAILS YOU'LL APPRECIATE
‘ Clean-lined design with narrow profile
Built in energy-saving LED fixture with dimmable driver
ADA-compliant

Built-to-order in our Portland, Oregon factory

PRODUCT SPECIFICATIONS
Brass fixture
3000K color temperature; 90 CRI
Hardwired; professional installation recommended

For indoor and outdoor use (UL Rated Wet)

Assembled in the USA of domestic and imported parts

'7 https://www.rejuvenation.com/catalog/categories/furniture-decor.

18 https://www.rejuvenation.com/catalog/collections/perkins-spindle-bed/products/5865a9437812b
4850011ed.

In other examples, individual product pages contain conflicting U.S.-origin claims within the same
page. For example, the Rejuvenation Hood - Classic Globe Pendant is marketed, in several places
on the product page, as “built-to-order” in Portland, Oregon, which, according to the FTC, means
the product was made in the USA, while the language at the very bottom of the Product
Specifications section, which is not visible unless a user hovers over that portion of the webpage
and scrolls down, states “Assembled in the USA of domestic and imported parts.”
https://www.rejuvenation.com/catalog/products/hood. See e.g., FTC’s Feb. 27, 2019 letter to
Native Ken Eyewar, Inc., https://www.ftc.gov/system/files/documents/closing_letters/nid/2019-
02-27 native ken_closing_letter.pdf (“[U]nqualified U.S.-origin claims in marketing materials -
including claims that products are "Made" or "Built" in the USA - likely suggest to consumers that
all products advertised in those materials are "all or virtually all" made in the United States.”);
FTC’s Feb. 5, 2019 letter to Hinch Newman LLP, https://www.ftc.gov/system/files/documents
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https://www.rejuvenation.com/catalog/categories/furniture-decor
https://www.rejuvenation.com/catalog/collections/perkins-spindle-bed/products/5865a94378f2f2b4850011ed
https://www.rejuvenation.com/catalog/products/hood
https://www.ftc.gov/system/files/documents/closing_letters/nid/2019-02-27_native_ken_closing_letter.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/2019-02-27_native_ken_closing_letter.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/whiteside_closing_letter_2-5-19.pdf

/closing_letters/nid/whiteside closing_letter 2-5-19.pdf (same); FTC’s Dec. 14, 2018 letter to
Electrolux North America, Inc., https://www.ftc.gov/system/files/documents/closing letters/nid/
electrolux_closing_letter 12-14-18.pdf (same); FTC’s Oct. 1, 2018 letter to The Gillette Company
LLC, https://www.ftc.gov/system/files/documents/closing letters/nid/2018-10-01 gillette closing

letter.pdf (same); FTC’s Sept. 10, 2018 letter to RentACoop, LLC, https://www.ftc.gov/system/
files/documents/closing_letters/nid/musa_rentacoop_closing_letter.pdf (same); FTC’s May 9,
2018 letter to Superwinch, LLC, https://www.ftc.gov/system/files/documents/closing_letters/nid/
superwinch _llc_closing_letter.pdf (same); FTC’s June 16, 2016 closing letter to Bedrock
Manufacturing Company, LLC d/b/a Shinola/Detroit, LLC, and Filson Holdings, Inc.,
https://www.ftc.gov/system/files/documents/closing_letters/nid/160616musabedrockletter.pdf
(same).

14


https://www.ftc.gov/system/files/documents/closing_letters/nid/whiteside_closing_letter_2-5-19.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/electrolux_closing_letter_12-14-18.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/electrolux_closing_letter_12-14-18.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/2018-10-01_gillette_closing_letter.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/2018-10-01_gillette_closing_letter.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/musa_rentacoop_closing_letter.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/musa_rentacoop_closing_letter.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/superwinch_llc_closing_letter.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/superwinch_llc_closing_letter.pdf
https://www.ftc.gov/system/files/documents/closing_letters/nid/160616musabedrockletter.pdf
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" In its marketing materials, Williams-Sonoma uses the terms “made,” “benchmade,” “crafted,”
“built,” “produced,” and “constructed” interchangeably and synonymously. See examples below
(yellow highlights added by TINA.org):

& https://www.potterybarn.com/tips-and-ideas/pottery-barn-made-in-america/ QA W

Fumiture  Outdoor Bedding Bath Rugs Windows Lighting Pillows & Decor Tabletop & Bar  Organization  Gifts New  Sale

Inspiration &ldeas > Product Guides > Pottery Barn: Crafted in America

TIPS & IDEAS

Sy foom POTTERY BARN:
CRAFTED IN AMERICA

Dining Room

Bedroom

Kitchen Pottery Barn strives to deliver the highest-quality products to our customers. Much of our upholstered furniture is built

Bathroom right here in America by the most talented craftsmen and craftswomen in the furniture industry. When you purchase a

Outrdoor piece of furniture from Pottery Barn, you know that each piece of fabric was cut and sewn by a person and that each nail
was driven by a careful hand. We have a long history of making furniture and other items for your home, and this history

Small Spaces can be seen in the quality of the products we offer to you.

Home Office

Entryway

View All

P'B |Pottery Barn: Made in America (U »
Ideas By Room - N ' Watch later ~ Share

Living Room Ideas
Dining Room Ideas
Bedroom Ideas
Kitchen Ideas
Bathroom Ideas
Outdoor Ideas
Small Spaces Ideas

Home Office Ideas

Wedding Registry
5 Ideas for Date Night In

Set the Table for Any
Occasion

Creative Ways to
Display Your Wedding
Photos

https://www.potterybarn.com/tips-and-ideas/pottery-barn-made-in-america/

@ https://www.pbteen.com/design-studio/videos/made-in-america-pbteen-furniture.html Q %

Design Hub  Designers + Friends ~ Quality + Commitments Design Services Stores SIGNIN  KEY REWARDS ~TRACK YOUR ORDER

PBteen What are you looking for? ﬂ

New Furniture Bedding Rugs + Windows Bath + Beach Lighting Decor Luggage + Bags Gifts Dorm PBteen Outlet Sale

DESIGN STUDIO View More Videos Print |4
DESIGN LIBRARY

e Tecs Crafted In America: PBteen Upholstered Furniture

Decorating Articles
Product Information
»Videos
Special Features
Products
Contests

DESIGN SERVICES

@ & Youlube

https://www.pbteen.com/design-studio/videos/made-in-america-pbteen-furniture.html
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https://www.potterybarn.com/tips-and-ideas/pottery-barn-made-in-america/
https://www.pbteen.com/design-studio/videos/made-in-america-pbteen-furniture.html

CRAFTED IN AMERICA
MATTERS TO US — HERE'S WHY

At Pottery Barn Kids, we're proud to be crafted in the USA. Lots of our upholstered furniture is built
right here in America by talented craftsmen and craftswomen. When you choose a piece of Pottery
Barn Kids furniture, know that each piece of fabric was cut and sewn, and each nail was driven, by a
careful hand. More than just furniture, our engravable jewelry, bedding essentials and some rugs are
all made in the USA, too.

Watch later * ‘Share

@ vece i e otiegganiios °© ~

SUTTER STREET FACTORY

The small town of Hickory, North Carolina has a long history of furniture making and craftsmanship. In
fact, it's home to one of the oldest furniture manufacturers in the United States. That's why Pottery
Barn Kids - and so many other businesses - chose this spot for our upholstered furniture factory.
Located right on Sutter Street, the Pottery Barn Kids factory is in the heart of furniture country. You
can feel confident knowing that the most skilled craftsmen are putting together your family's furniture
as they have been for over 100 years.

https://www.potterybarnkids.com/shop/tips-and-ideas/crafted-in-america-feature/

W

CRAFTED IN
THE USA

American made sofas +
chairs bring jobs to the US
+ high-quality upholstery

to your home.

https://www.westelm.com/shop/furniture/upholstered-furniture-collection/assembled-in-the-
usa/?isx=0.0.508
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Front + Main

Ablog from west elm

'OurVaIues
A PEEKIINSIDE OUR NORTH CAROLINA FACT

JILL SIMPSON
September'5;2018

Western North Carolina was known as the center of furniture-making in the US for more than a century, but eventually many of the jobs moved

overseas and the local industry began declining, losing more than 60% of jobs in the two decades after 1992.

In 2007, Williams-Sonoma, Inc. west elm's parent company, founded Sutter Street manufacturing to help revive the craft of furniture-making in this
region. Skilled artisans, many of them second- and third-generation, now hand-build and upholster 350,000 pieces there annually with pride.

Sutter Street started with 25 associates and now employs more than 775 workers, making it a key driver in the renaissance of furniture-making in
North Carolina. They make our and

In addition to Sutter Street, we use other US factories fo make our upholstered furniture, such as our best-selling Urban, Drake and Paidge
collections, which are handcrafted in Mississippi. We're now making about 100,000 sofas and chairs in the US annually, and growing. This furniture

not only offers great comfort + style, but also handcrafted-in-the-USA pride to your home.

Come along and see how our Harmony Sofa is quality craffed at Sutter Street in Claremont, North Carolina.

https://blog.westelm.com/2018/09/05/west-elms-north-carolina-factory/

Made in the USA

Our sofas and chairs are benchmade in North Carolina by a family-owned
company, using sustainable practices and materials made to last.

https://www.truthinadvertising.org/wp-content/uploads/2019/05/Promotional-Email-5 09 19-
WM.png
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https://blog.westelm.com/2018/09/05/west-elms-north-carolina-factory/
https://www.truthinadvertising.org/wp-content/uploads/2019/05/Promotional-Email-5_09_19-WM.png

On its West Elm website, however, Williams-Sonoma uses the terms “assembled” and “made” —
which, according to the FTC, have two very different meanings — interchangeably. This mixing up
of terms is not only confusing but may also mislead consumers as to the true origin of products.

https://www.westelm.com/pages/assembled-in-the-usa/ QU %
B3 &)
b help you find? t ] Y
P W e S e m inspiration registry
UTDOOR RUGS + WINDOWS BEDDING BATH LIGHTING PILLOWS + DECOR WALL ART + MIRRORS TABLETOP BAH
room furniture up to 40% off outdoor 25% off rugs up to 30% off furniture, lighting + more

. behind the
i ’A

Many of our sofas and chairs are made close to home by
skilled craftspeople who construct furniture much like it was
made 100 years ago—by hand, from scratch, with care.

1 i E 3
B 4 3 /

https://www.westelm.com/pages/assembled-in-the-usa/

20 https://www.pbteen.com/design-studio/videos/made-in-america-pbteen-furniture.html;
https://www.youtube.com/watch?v=np Z0O4-H71A.

21 https://www.pbteen.com/products/ellery-essential-upholstered-bed/?pkey=cupholstered-
bedroom-furniture&isx=0.0.1011.

*? In fact, surveys in recent years show that 78% of Americans would rather buy American-made
products than ones made abroad, and more than 80% are willing to pay more for “Made in the
USA” products than their foreign counterparts. Nov. 15, 2012 Press Release, “U.S. and Chinese
Consumers Willing to Pay More for Made in USA Products,”
https://www.truthinadvertising.org/wp-content/uploads/2015/07/BCG-Press-Release-U....or-Made-
in-USA-Products.pdf; Knowing Which Products are Truly Made in America: How to know which
flag-waving products are true red, white, and blue, Consumer Reports, February 2013,
http://www.consumerreports.org/cro/magazine/2013/02/made-in-america/index.htm.
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