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Feb. 7, 2022 
 
VIA EMAIL 
 
Peter C. Marinello, Director 
Direct Selling Self-Regulatory Council 
112 Madison Avenue, 3rd Floor 
New York, NY 10016 
pmarinello@council.bbb.org 
 
Re:  Illegal Health Claims by Young Living Essential Oils, LC 
 
Dear Peter:  
 
Young Living Essential Oils, LC (“Young Living”), a Utah-based multilevel marketing 
company well-known for its essential oils and supplements continues to use 
unsubstantiated, and therefore deceptive, health and disease-treatment claims to market its 
products.1 This time, it is a distributor making claims that Young Living’s essential oils 
and supplements can prevent, treat and mitigate the symptoms of COVID-19.2 
 

 
 

                                                
1 See, e.g., https://www.truthinadvertising.org/wp-content/uploads/2020/04/02_20_20-DSSRC-Young-
Living-Decision.pdf  
2 See https://www.youtube.com/watch?v=rpnEotfwns4 and 
https://sway.office.com/GPOes7TYHCZSCDWZ?fbclid=IwAR2EE9pVCRYLU26hn9q5KiV72qjx2DX8Fp
9pv8d5lg00FlxNxUwfS5SRqhk. 
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Young Living, in response to a previous DSSRC inquiry, argued that it has a robust 
compliance operation and adequate educational outreach but the fact remains that its 
distributors continue to violate the law. Eliminating deceptive marketing after the fact is 
not an acceptable business practice. Young Living must do more to ensure false and illegal 
health claims are not made in the first place. Until that happens consumers will continue to 
be deceived, some of whom may be induced to use these essential oils and supplements in 
lieu of physician-recommended medications or treatments. The resulting harm cannot be 
understated. Accordingly, TINA.org strongly urges the DSSRC to once again review the 
health claims being made by Young Living and its distributors and take appropriate 
action.   
 
If you have any questions, please do not hesitate to contact us. 
 
Sincerely, 

      
Bonnie Patten, Executive Director  
Truth in Advertising, Inc.            
 
 
 


