


Please know that our policies and procedures prohibit anyone from making such claims and 

th'at we have an aggressive stance towards violators, up to and including termination of their 

status as a Forever Business Owner (our term for distributor). 

We have a long standing process in place of taking disciplinary action towards violators but 

have noticed that the growth of the volume of users in social media and the increase in the 

number of social channels has made it exponentially more difficult to manually monitor the 

internet for violations of Company Policy. We have, therefore, more recently contracted with a 

company called Momentum Factor to use their tool FieldWatch, which allows us to be far more 

proactive in identifying and eliminating such material from a broader range of channels 

throughout the internet. We are committed to communicating and enforcing our company 

policies throughout the world to ensure truth in all forms of advertising, whether created by 

our own home office of by our enthusiastic Forever Business Owners. 

Highest Regards, 

Office of Global Com iance, Legal Department 

cc: Mr. Jared 0 .. B um, DSA Code Administrator 


